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PART I.
Item 1. Business
Overview

Ameripriseisadiversified financial services company with a 125-year history of providing solutionsto help clients confidently achieve their financial
objectives. Ameriprise Financial, Inc. is aholding company incorporated in Delaware that primarily engages in business through its subsidiaries.
Accordingly, referencesto “ Ameriprise,” “Ameriprise Financial,” the “Company,” “we,” “us,” and “our” may refer to Ameriprise Financial, Inc.
exclusively, to our entire family of companies, or to one or more of our subsidiaries. Our headquartersislocated at 55 Ameriprise Financial Center,
Minneapolis, Minnesota 55474. We a so maintain executive officesin New Y ork City.

We are along-standing leader in financia planning and advice with $973 billion in assets under management and administration as of December 31, 2019.
We offer abroad range of products and services designed to achieve individual and institutional clients' financial objectives. Our strategy is centered on
helping our clients confidently achieve their goals by providing holistic advice and by managing and protecting their assets and income. We utilize two
go-to-market approachesin carrying out this strategy: Wealth Management and Asset Management.

Wealth Management

We are an industry-leading wealth manager with a differentiated advice value proposition. Our network of approximately 10,000 advisorsisthe primary
means through which we engage in our wealth management activities. Accordingly, our wealth management capabilities are centered on the long-term,
personal relationships between our clients and our financial advisors (our “advisors’). Through our affiliated advisors, we offer financial planning and
advice, aswell as banking and full-service brokerage services, primarily to retail clients. These products and services are designed to be used as
solutions for our clients' cash and liquidity, asset accumulation, income, protection, and estate and wealth transfer needs. The financial product
solutions we offer through our advisorsinclude the products of other companies aswell as our own products and services. Our advisor network isthe
primary channel through which we offer our own life and disability income insurance as well as annuity products and services. Our focus on personal
relationships, as demonstrated by our exclusive Confident Retirement® approach to financial planning, allows usto address our clients' evolving
financial and retirement-related needs to help them live brilliantly, now and in the future. Over the years of responding to the needs of our clients and
executing on our business strategy, we moved our target upmarket. Currently, our primary target market segment is the mass affluent and affluent (which
we define as households with investable assets of more than $100,000), and increasingly those with $500,000 to $5,000,000 in investable assets.

Our advisors are avalued and crucial part of our business. As such, we offer our advisors training, tools, |eadership, marketing programs and other field
and centralized support to assist them in serving their clients. Our nationally recognized brand combined with our practice support, local marketing and
field support, integrated operating platform, practice expansion and succession opportunities and comprehensive set of products and solutions creates a
compelling value proposition for financial advisors. Thisis evidenced by our strong advisor retention rate and our ability to attract and retain
experienced and productive advisors. We continuously invest in, develop, and refine capabilities and tools designed to maximize advisor productivity
and client satisfaction.

We arein acompelling position to capitalize on significant demographic and market trends driving increased demand for financial advice and solutions.
Inthe U.S,, the ongoing transition of baby boomers into retirement continues to drive demand for financial advice and solutions. In addition, the amount
of investable assets held by mass affluent and affluent households (our target market) has grown and now accounts for over half of U.S. investable
assets. We believe our differentiated financial planning model, broad range of products and solutions, and demonstrated financial strength throughout
times of economic and market uncertainty position us to capitalize on these trends and best serve our clientsin achieving their goals.

Asset Management

Our asset management capabilities, represented by the Columbia Threadneedle Investments® brand, are global in scale. We offer a broad spectrum of
investment advice and products to individual, institutional and high-net worth investors. These investment products are primarily provided through third
parties, though we also provide our asset management products through our advisor network. Our underlying asset management philosophy isrooted in
delivering consistently strong, competitive investment performance. The quality and breadth of our asset management capabilities are demonstrated by
116 of our mutual funds being rated as four- and five-star funds by Morningstar. This strong short and long-term investment performanceis further
supported by our client-focused approach.

We are positioned to continue to grow our assets under management in the long-term and strengthen our asset management offerings to existing and
new clients. We enjoy asignificant benefit from key strategic relationships and have a strong institutional presence. Our asset management capabilities
are well positioned to address mature marketsin the U.S. and Europe. We also continue to leverage our existing strengthsin order to effectively expand
into new global and emerging markets. In the past few years, we have expanded beyond our traditional strengthsin the U.S. and UK to gather assetsin
Continental Europe, Asia, Australia, the Middle East, South Americaand Africa. In addition, we continue to identify and pursue opportunitiesto
leverage the collective capabilities of our global asset management businessin order to enhance our current range of investment solutions, to develop
new solutions and investment management strategies that are responsive to client demand in an increasingly complex marketplace, and to maximize the
distribution capabilities of our global business.



Our Integrated Model and Shift in Business Mix

Financial markets and macroeconomic conditions have had and will continue to have a significant impact on our operating and performance results. In
addition, the business, political and regulatory environments in which we operate are subject to elevated uncertainty and substantial, frequent change.
Accordingly, we expect to continue focusing on our key strategic objectives and obtaining operational and strategic leverage from our core capabilities.
The success of these and other strategies may be affected by the factors discussed below in Item 1A of this Annual Report on Form 10-K - “Risk
Factors’ - and other factors as discussed herein.

Thefinancial results from the businesses underlying our go-to-market approaches are reflected in our five operating segments:

Advice & Wealth Management;
Asset Management;

Annuities;

Protection; and

Corporate & Other.

We believe we offer acompelling and highly differentiated value proposition through our diversified and fully integrated model - as shown by nearly
doubling earnings per share in the past five years and returning nearly $11 billion to shareholdersin that timeframe, while retaining significant excess

capital at December 31, 2019.
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Asadiversified financial servicesfirm, we believe our ability to gather assets is best measured by our aggregate assets under management and
administration metric. At December 31, 2019, we had $973 hillion in assets under management and administration compared to $823 billion as of
December 31, 2018. For amore detailed discussion of assets under management and administration, see “Management’s Discussion and Analysis of
Financial Condition and Results of Operations” included in Part 1, Item 7 of this Annual Report on Form 10-K.



Thefollowing chart shows our current business mix represented by the contributions of each segment to our pretax adjusted operating earnings
(excluding Corporate & Other segment) as well as a historical comparison. Asyou can see, we continue to execute on our strategy to shift our business
mix toward lower capital, fee-based business including Advice & Wealth Management, which is the growth engine of Ameriprise and now represents a
majority of pretax adjusted operated earnings.

3 newpretaximage.gif

Our Principal Brands

We utilize multiple and distinct brands for the products and services because we believe doing so allows us to differentiate them in the marketplace.

x| ameriprisefinancialblacklogo.jpg We use the Ameriprise Financial® brand as our enterprise brand, aswell as the name of our
advisor network and certain of our retail products and services. Theretail products and services
that use the Ameriprise Financial brand include those that we provide through our advisors
(e.g., financial planning services, investment advisory accounts, retail brokerage services and
banking products) and products and services that we market directly to consumers or through
affinity groups.

x| ctilogoblackrgb.jpg Our global Columbia Threadneedle Investments® brand represents the combined capabilities,
resources and reach of Columbia Management and Threadneedle. This brand reinforces the
strength of both firmsin their established markets of the UK, Europe and the U.S. and helps us
grow our presencein key marketsincluding Asia Pecific, Latin America, Africaand the Middle
East.

X| riversourceblacklogo.jpg We use our River Source® brand for our annuity and protection products issued by the

RiverSource Life companies, including our life and disability income insurance products.

History and Development

Our company has a 125 year history of providing solutions to help clients confidently achieve their financial objectives. Our earliest predecessor
company, Investors Syndicate, was founded in 1894 to provide face-amount certificates to consumers with aneed for conservative investments. In 1983,
our company was formed as a Delaware corporation in connection with American Express acquisition of IDS Financial Services from Alleghany
Corporation in 1984. We changed our name to “ American Express Financial Corporation” (“ AEFC”) and began marketing our products and services
under the American Express brand in 1994. To provideretail clients with amore comprehensive set of products and services, we significantly expanded
our offering of non-proprietary mutual fundsin the late 1990s. In addition, we acquired the business of Threadneedle Asset Management Holdingsin
2003 to enhance our global asset management capabilities.

On September 30, 2005, American Express consummated a distribution of the shares of AEFC to American Express shareholders, at which time we became
an independent, publicly traded company and changed our name to “Ameriprise Financial, Inc.” In 2008, we compl eted the acquisitions of H& R Block
Financial Advisors, Inc. and J. & W. Seligman & Co. Incorporated. In 2010, we completed the acquisition of the long-term asset management business of
Columbia Management from Bank of America. In 2016, we completed the acquisition of Emerging Global Advisors, LLC, aregistered investment advisor
and provider of strategic beta portfolios based on emerging markets. In 2017, we acquired Investment Professionals, Inc. (“1PI"), an independent broker-
dealer specializing in the on-site delivery of investment programs for financial institutions, including banks and credit unions. In 2017, we also acquired
Lionstone



Partners, LLC, aleading national real estate investment firm, specializing in investment strategies based upon proprietary analytics. Thisinorganic
growth has allowed usto significantly enhance the scale, performance, and product offerings of our brokerage, financial planning, retail mutual funds
and institutional asset management businessin order to best serve our clients.

In 2006, we sold our large-scal e retirement plan recordkeeping business to Wachovia Bank, N.A. (now Wells Fargo Bank, N.A.). Weinitiated the
disposition of our institutional trust and custody businessto J.P. Morgan Chase Bank, N.A. in 2008, and completed that restructuring in early 2009. In
2011, we completed the sale of Securities America Financial Corporation and its subsidiariesto Ladenburg Thalmann Financia Services, Inc. On October
1, 2019, we completed the sale of our Ameriprise Auto and Home I nsurance business to American Family Insurance Mutual Holding Company (American
Family Insurance).

In 2018, we made the strategic decision to seek to expand the banking products and services we can provide directly to our clients, and commenced the
process to convert our subsidiary Ameriprise National Trust Bank into afederal savings bank with the capabilities to offer FDIC insured deposits and a
range of lending products. We completed that process, received regulatory approvals and converted Ameriprise National Trust Bank to Ameriprise Bank,
FSB in May 2019, at which time Ameriprise Financial became a savings and loan holding company that is subject to regulation, supervision and
examination by the Board of Governorsfor the Federal Reserve System (“FRB”). In connection with the conversion, Ameriprise Financial elected to be
classified as afinancial holding company subject to applicable regulation under the Bank Holding Company Act of 1956 (as amended).

Our Organization

Thefollowing is adepiction of the organizational structure for our company and the primary subsidiaries (identified by their current legal entity names)
through which we operate our businesses.

% orgchart.gif

Thefollowing isabrief description of the business and activities conducted by each subsidiary noted above.

Subsidiary Name Description of Business

AmeripriseInternational Holdings GmbH A holding company based in Switzerland for various companies engaged in our hon-
U.S. business, including our Threadneedle group of companies (defined below)

Threadneedle Asset Management Holdings Sarl A holding company based in Luxembourg for the EMEA region group of companies
that provide investment management products and services

Ameriprise Asset Management Holdings GmbH A holding company based in Switzerland for our non-EMEA region group of

companies that provide investment management products and services. Werefer to
the group of companiesin this entity and Threadneedle Asset Management
Holdings Sarl as*“ Threadneedle” and Threadneedle is our primary provider of non-
U.S. investment management products and services.
Columbia Management Investment Advisers, LLC (“Columbia  Theinvestment adviser for the majority of the Columbia Management family of
Management™) funds (“ Columbia Management®funds”) and to U.S. and non-U.S. institutional
accounts and private funds



J. & W. Seligman & Co. Incorporated (“Seligman”) A holding company for Columbia Management Investment Distributors, Inc. and
certain other subsidiaries within our Asset Management segment

LionstonePartners, LLC (“Lionstone Investments”) The U.S. investment adviser for certain private funds and investment products
focused on real estate

Columbia Management Investment Distributors, Inc. Broker-dealer subsidiary that serves as the principal underwriter and distributor for
Columbia Management funds

Columbia Management Investment Services Corp. A transfer agent that processes client transactions for Columbia Management funds
and Ameriprise face-amount certificates

AMPF Holding Corporation A holding company for certain of our retail brokerage and advisory subsidiaries,
including AFS (defined below) and AEIS (defined below)

American Enterprise Investment ServicesInc. (“AEIS’) Asour registered clearing broker-dealer subsidiary, brokerage transactions for
accountsintroduced by AFS are executed, cleared and settled through AEIS

Ameriprise Financial Services, LLC (“AFS") A registered broker-dealer and registered investment adviser, and our primary

financial planning and retail distribution subsidiary (previously Ameriprise Financial
Services, Inc. until January 2020)

River Sour ce Distributors, Inc. (“ RiverSource Distributors”) A broker-dealer subsidiary that serves as the principal underwriter and/or distributor
for our River Source annuities and insurance products sold through AFS and third-
party channels

River Sour ce Life Insurance Company (“RiverSource Life") Conductsitsinsurance and annuity businessin states other than New Y ork

River Sour ce Life Insurance Co. of New York (“RiverSourceLife Conductsitsinsurance and annuity businessesin the State of New Y ork.

of NY”) RiverSource Life of NY isawholly owned subsidiary of RiverSource Life. Werefer to
RiverSource Life and RiverSource Life of NY asthe “ RiverSource Life companies’

Ameriprise Certificate Company Issues avariety of face-amount certificates

Ameriprise Trust Company (“ATC") Providestrust servicesto individuals and businesses

Ameriprise Bank, FSB (“ Ameriprise Bank”) Offersavariety of consumer banking deposit, credit, and personal trust and related
services

Our Segments - Advice & Wealth Management

Our Advice & Wealth Management segment provides financial planning and advice, aswell as full-service brokerage services, primarily to retail clients
through our financial advisors. These services are centered on long-term, personal rel ationships between our advisors and our clients and focus on
helping clients confidently achieve their financial goals. Our financial advisors provide a distinctive, holistic approach to financial planning and have
access to a broad sel ection of both affiliated and non-affiliated products to help clients meet their financial needs and goals.

A significant portion of revenuesin this segment are fee-based and driven by the level of client assets, which isimpacted by both market movements and
net asset flows. We also earn net investment income on owned assets from certificate and banking products. This segment earns revenues (distribution
fees) for providing non-affiliated products and intersegment revenues (distribution fees) for providing our affiliated products and servicesto our retail
clients. Intersegment expenses for this segment include expenses for investment management services provided by our Asset Management segment. All
intersegment activity is eliminated in our consolidated results.

Our Financial Advisor Platform

With approximately 10,000 advisors, we are atop 5 branded platform in the U.S. market where we provide our services. Advisors can choose to affiliate
with usin multiple ways, and each option offers different levels of support and compensation. The affiliation options are:

*  Employee Advisors (Ameriprise Advisor Group). Under this option, an advisor is an employee of our company and receives a higher level of
support, including leadership, training, office space and staff support. We pay compensation that is competitive with other employee advisor
models, which is generally lower than that of our franchisee advisorsin exchange for the higher level of support we provide our employee
advisors. Some employee advisors work in the Ameriprise Advisor Center (“AAC”), our dedicated platform for remote-based sales and service
to Ameriprise retail customers using ateam model.

*  Franchisee Advisors (Ameriprise Franchise Group). Under this option, an advisor is an independent contractor franchisee who affiliates with
our company and has the right to use the Ameriprise brand. We pay our franchisee advisors a higher payout rate than our employee advisors as
they are responsible for paying their own overhead, staff compensation and other



business expenses. In addition, our franchisee advisors pay a franchise association fee and other feesin exchange for the support we offer and
theright to use our brand name. The support we offer to our franchisee advisorsincludes generalist and specialist |eadership support,
technology platforms and tools, training and marketing programs.

*  Bank Channel Advisors (Ameriprise Financial Institutions Group). Our acquisition of 1Pl in 2017 added a new capability where we specidizein
the on-site delivery of investment programs for financial institutions including banks and credit unions. Within this channel, we have different
types of relationships with our financial institution partners and a variety of ways for advisorsto affiliate with us.

We are committed to providing our advisors with the resources and support hecessary to manage and grow their practices. Our platform offers advisors
(and therefore clients) the flexibility of operating on a commission-based brokerage basis as well as on afee-based advisory basis. Advisors have access
to training and material s reflecting our differentiated financial planning model and Confident Retirement planning approach, our nationally recognized
brand and “ Be Brilliant®” advertising campaign, local marketing support capabilities and our full range of proprietary and non-proprietary advice and
product solutions. Our advisor practices also benefit from Ameriprise’s demonstrated financial strength and our dedication to our clients. We expect to
continueto invest in our advisor platform, with the goal of continuing to best serve our clients, increasing advisor productivity, and improving our
ability to attract and retain advisors.

Our nationwide advisor network consisted of approximately 10,000 advisors as of December 31, 2019, which includes over 2,100 employee advisors and
advisorsin our bank channel aswell as approximately 7,800 independent franchisees or employees or contractors of franchisees. Of these advisors,
roughly 56% have been with us for more than 10 years, with an average tenure of over 20 years. Among advisors who have been with us for more than
10 years, we have aretention rate of approximately 95%. We believe our strong advisor retention rate, as well as our ability to recruit experienced
advisors, speaks to the value proposition we offer our advisors and clients.

Through our advisors, we offer clients a diversified set of cash and liquidity management, asset accumulation, income, protection, and estate and wealth
transfer products and services, as well as abroad selection of financial products from other unaffiliated companies (as described below).

Brokerage and Investment Advisory Services

Financial Planning and Advice Services

Our personalized financial planning approach is designed to focus on all aspects of our clients' finances. After understanding our clients’ needs, our
advisors seek to identify solutions to address those needs across four cornerstones: cash and liabilities, investments, protection, and taxes. We believe
this approach helps our clients build a solid financial foundation, persevere through difficult economies and challenging markets, and ultimately achieve
their financial goals. We offer abroad array of products and servicesin each of these categories, including those carrying the Ameriprise Financial,
Columbia Management, Columbia Threadneedle Investments or RiverSource name, aswell as solutions offered by unaffiliated firms.

Our advisors deliver financial solutionsto our advisory clients principally by building long-term personal relationships through financial planning that is
responsiveto clients' evolving needs, priorities and goals, in part through our exclusive Confident Retirement approach. This approach involves a
comprehensive assessment of retirement income sources and assets, aclient’s plans and goals for retirement, and an analysis of what is needed to fund
the four principal types of expenses and liabilities encountered during retirement: covering essentials, ensuring lifestyle, preparing for the unexpected,
and leaving alegacy. Once afinancial planning client and their advisor align on aclient’s objectives, the advisor recommends a solution set consisting of
actions and offers products to address those objectives. In continued partnership with their advisor, a client then identifies what they determineto be an
appropriate range and level of market risk. Our financial planning relationships with our clients are characterized by an ability to understand their specific
needs, which enables us to help them meet those needs, achieve high overall client satisfaction and retention, hold more productsin their accounts and
increase our assets under management.

Our financial planning clients pay afeefor the receipt of financial planning services. Thisfeeis based on the complexity of aclient’sfinancial and life
situation and their advisor’'s experience. Some of our clients may elect to pay a consolidated, asset-based advisory fee for financial planning and
managed account services and administration. If clients elect to implement their financial plan with our company, we and our advisors generally receive a
sales commission and/or sales |oad in addition to other revenues for the products that they purchase from us. These commissions, sales |oads and other
revenues are separate from, and in addition to, the financial planning and advisory fees we and our advisors may receive.

Brokerage and Other Products and Services
We offer our retail and institutional clients avariety of brokerage and other investment products and services.
Our Ameriprise ONE® Financial Account isasingleintegrated financial management brokerage account that enables clients to access asingle cash

account to fund avariety of financial transactions, including investmentsin mutual funds, individual securities, alternative investments, cash products,
and margin and securities-based lending.

We provide securities execution and clearing servicesfor our retail and institutional clients through our registered broker-dealer subsidiaries. Clients can
use our online brokerage service to purchase and sell securities, obtain proprietary and independent research (including information about awide variety
of securities) and use self-directed asset allocation and other financial planning tools. We



offer exchange traded mutual funds, 529 plans, public non-exchange traded real estate investment trusts, structured notes, private equity and other
alternative investments issued by unaffiliated companies. We also offer trading and portfolio strategy services across a number of fixed income
categories, including treasuries, municipals, corporate, and mortgage- and asset-backed securities on both a proprietary and agency basis.

From time to time, Ameriprise may participate in syndicate offerings of closed-end funds and preferred securities. Syndicates are groups of investment
banks and broker-deal ers that jointly underwrite and distribute new security offeringsto the investing public. Our clients may purchase, for their own

account, the closed-end fund shares and preferred stock of such primary offerings in which we participate. In addition, qualified clients may purchase
certain privately placed securities as distributed through Ameriprise.

Fee-based I nvestment Advisory Accounts

We offer al new fee-based investment advisory accountsto clients through a single Custom Advisory Relationship (“Relationship”). We offer several
types of investment advisory accounts through the Relationship. The following programs, Ameriprise® Strategic Portfolio Service (SPS) Advantage,
Ameriprise® SPS Advisor, Ameriprise® Active Portfolios®, Ameriprise® Select Separate Account, Ameriprise® Investor Unified Account, Ameriprise®
Vista Separate Account and Ameriprise® Access Account are offered through the Relationship. Clients may purchase mutual funds and other securities
in connection with the Relationship in one or more fee-based investment advisory accounts. We currently offer discretionary and nondiscretionary
investment advisory accounts. In a discretionary advisory account, we (or an unaffiliated investment advisor) choose the underlying investmentsin the
portfolio on behalf of the client. In anon-discretionary advisory account, clients choose the underlying investments in the portfolio based on their
financial advisor’s recommendation. Investorsin discretionary and non-discretionary advisory accounts generally pay afee (for investment advice and
other services) based on the assets held in that account as well as any related fees or costs associated with the underlying securities held in that
account. A significant portion of our affiliated mutual fund sales are made through advisory accounts. Client assets held in affiliated mutual fundswithin
an advisory account generally produce higher revenues for us than client assets held in affiliated mutual funds on a stand-alone basis. Thisis because,
as noted above, we receive an investment advisory fee based on the asset values of the assets held in an advisory account in addition to revenues we
normally receive for investment management and/or distribution of the fundsincluded in the account.

Ameriprise Strategic Portfolio Service (SPS) Advantage, is a non-discretionary investment advisory account service, Ameriprise SPS Advisor, isa
discretionary investment advisory account service, Ameriprise Select Separate Accounts (a separately managed account (“SMA”) program), a
discretionary investment advisory account service through which clientsinvest in strategies managed by affiliated and non-affiliated advisory service
providers, and Ameriprise Active Portfolios® investments, adiscretionary investment advisory account service that offers a number of strategic target
allocations based on different risk profiles and tax sensitivities. Additionally, we offer the following discretionary investment advisory account services
Ameriprise® Select Separate Account, Ameriprise® Investor Unified Account, Ameriprise® Vista Separate Account and Ameriprise® Access Account,
through which clients may invest in SMAs, mutual funds and exchange traded funds. We also offer a discretionary investment advisory account as an
accommodation program where client accounts are held and serviced by athird-party asset management provider and its affiliates.

Mutual Fund Offerings (Unaffiliated and Affiliated)

In addition to the Columbia Management family of funds (discussed below in “ Our Segments - Asset Management - Product and Service Offerings -
U.S. Registered Funds”), we offer mutual funds from approximately 160 unaffiliated mutual fund families representing more than 2,200 mutual funds on
our brokerage platform and as part of our investment advisory accountsto provide our clients a broad choice of investment products. In 2019, retail sales
of other companies’ mutual funds accounted for the substantial majority of our total retail mutual fund sales.

Mutual fund families of other companies generally pay us a portion of the revenue generated from the sales of those funds and from the ongoing
management of fund assets attributable to our clients' ownership of shares of those funds. These payments enable usto offer a broad and robust
product set to our clients and provide beneficial client services, tools and infrastructure such as our website and online brokerage platform. We also
receive administrative services fees from most mutual funds sold through our advisor network.

Insurance and Annuities

We offer insurance and annuities issued by the RiverSource Life companies (discussed below in “Business - Our Segments - Annuities” and in
“Business - Our Segments - Protection”). The River Sour ce insurance solutions available to our retail clientsinclude universal life insurance, indexed
universal life insurance, variable universal lifeinsurance, traditional term lifeinsurance and disability income insurance. River Source annuitiesinclude
fixed annuities and fixed index annuities, as well as variable annuities that allow our clients to choose from a number of underlying investment options,
including volatility management options, and to purchase certain guaranteed benefit riders. In addition to River Source insurance and annuity products,
our advisors offer products from unaffiliated carriers on alimited basis, including variable annuities, life insurance and long term care insurance products
issued by a select number of unaffiliated insurance companies. Ameriprise Financial Institutions Group currently offers certain additional fixed and
variable insurance as well as annuity products available only through our bank channel.

We receive a portion of the revenue generated from the sale of life and disability insurance policies of unaffiliated insurance companies. We are paid
distribution fees on annuities sales of unaffiliated insurance companies based on a portion of the revenue generated from such sales and asset levels.
These insurance companies may also pay us an administrative service fee in connection with the sale of their products.



Cash Management and Banking Products

Our Advice & Wealth Management segment currently offers (in some cases through a strategic partner) avariety of productsincluding broker sweep
programs, cash management accounts, margin loans and personal |oans collateralized by investments. The broker sweep programs, the Ameriprise
Insured Money Market Account (“AIMMA") and Ameriprise Bank |nsured Sweep Account (“ABISA™), provide an automatic “sweep” of available cash
balancesinitsclients’ brokerage accountsinto FDIC-insured deposit accounts. We believe the availability of these products play akey rolein our
Advice and Wealth Management business because they allow usto offer our clients a FDIC-insured alternative to other cash investment products. This
suite of cash management products and capabilities will allow our clients to consolidate their assets with us while providing convenient access and
flexible, high-quality service.

We have expanded our banking operations and products recently (as discussed abovein “Business - History and Development”) and are in the process
of rolling out a suite of banking products. Ameriprise Bank currently makes available Ameriprise-branded credit cards and serves clients through its
Personal Trust Servicesdivision of Ameriprise Bank. Personal Trust Services provides personal trust, custodial, agency and investment management
services to help meet estate and wealth transfer needs of individual and corporate clients of our affiliated advisors. Personal Trust Services also uses
some of our investment productsin connection with its services. Ameriprise Bank generally receives an asset-based fee for investment advice and other
services based on assets managed. Moving forward, Ameriprise Bank plansto offer (in some cases through a strategic partner) amore robust set of
banking products including checking and savings accounts, mortgage financing and home equity lines of credit. Ameriprise Bank's strategy and
operations are focused on serving affiliated advisor clients. We provide our banking products primarily through our affiliated advisors and believe the
availability of these products supports our financial advisors’ ability to meet the cash and liquidity needs of our clients.

Face-Amount Certificates

We issue different types of face-amount certificates through Ameriprise Certificate Company, awholly-owned subsidiary of Ameriprise Financial.
Ameriprise Certificate Company isregistered as an investment company under the Investment Company Act of 1940 (“Investment Company Act”).
Owners of our certificatesinvest funds and, at the end of a stated term or upon demand, are entitled to receive a determinable amount of money equal to
their aggregate investments in the certificate plusinterest at rates we determine, less early withdrawals and related penalties, if applicable. For certain
types of certificate products, the rate of interest is calculated in whole or in part based on any upward movement in a broad-based stock market index up
to amaximum return, where the maximum is afixed rate for a given term, but can be changed at our discretion for prospective terms.

As of December 31, 2019, we had $7.5 billion in total certificate reserves underlying our certificate products. Our earnings are based upon the difference,
or “spread,” between the interest rates credited to certificate holders and the interest earned on the cash invested. A portion of these earningsis used to
compensate the various affiliated entities that provide management, administrative and other servicesto our company for these products. In times of
weak performance in the equity markets, certificate sales are generally stronger.

Financial Wellness Program

Through our Financial Wellness Program, we provide workplace financial planning and educational programs to employees of major corporations, small
businesses and school district employees. In addition, we provide training and support to financial advisors working on-site at company locations.
These advisors present educational seminars, conduct one-on-one meetings and participate in client educational events. We also provide financial
advice service offerings, such asfinancial planning and executive financial services, which are tailored to distinct employee segments.

Strategic Alliances and Other Marketing Arrangements

We use strategic marketing alliances, local marketing programs for our advisors, and on-site workshops through our Business Alliances group to
generate new clientsfor our financial planning and other financial services. Animportant aspect of our strategy is creating alliances that help us generate
new financial services clients within our target market segment - the mass affluent and affluent, and increasingly those with $500,000 to $5,000,000 in
investable assets. Our alliance arrangements are generally for alimited duration of oneto five years with an option to renew. Additionally, these types of
marketing arrangements typically provide that either party may terminate the agreements on short notice, usually about sixty days. We compensate our
aliance partners for providing opportunities to market to their clients.

Our ments - Asset Management

Through Columbia Threadneedle Investments, our Asset Management segment provides investment management, advice and products to retail, high
net worth and institutional clients on aglobal scale.

Columbia Management primarily provides products and servicesin the U.S. and Threadneedle primarily provides products and servicesinternationally.
Asnoted above, we refer to the group of companiesin Ameriprise Asset Management Holdings GmbH and Threadneedle Asset Management Holdings
Sarl as* Threadneedle.” “ Columbia Threadneedle Investments” refers to both Columbia Management and Threadneedle and reflects the global manner in
which we think about and operate our asset management business, which isin line with the Columbia Threadneedle | nvestments brand. We offer U.S.
retail clients arange of products through both unaffiliated third-party financial institutions and our Advice & Wealth Management segment. We provide
institutional products and services through our institutional salesforce. Retail products for non-U.S. retail investors are primarily distributed through
third-party
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financial institutions and unaffiliated financial advisors. Retail productsinclude U.S. mutual funds and their non-U.S. equivalents, exchange-traded funds
(“ETFs’) and variable product funds underlying insurance and annuity separate accounts. Institutional asset management services are designed to meet
specific client objectives and may involve arange of products, including those that focus on traditional asset classes, separately managed accounts,
collateralized loan obligations (“ CLOs”), hedge fund or alternative strategies, collective funds and property funds. CLOs, hedge fund or alternative
strategies and certain private funds are often classified as alternative assets. Our Asset Management segment also provides all intercompany asset
management services for Ameriprise Financial subsidiaries. The feesfor such services are reflected within the Asset Management segment results
through intersegment transfer pricing. Intersegment expenses for this segment include distribution expenses for services provided by our Advice &
Wealth Management and Annuities and Protection segments. All intersegment activity is eliminated in our consolidated results.

Revenuesin the Asset Management segment are primarily earned as fees based on managed asset balances, which areimpacted by market movements,
net asset flows, asset allocation and product mix. We may also earn performance fees from certain accounts where investment performance meets or
exceeds certain pre-identified targets. At December 31, 2019, our Asset Management segment had $494.2 billion in worldwide managed assets.

Managed assets include managed external client assets and managed owned assets. Managed external client assetsinclude client assets for which we
provide investment management services, such as the assets of the Columbia Threadneedle Investments fund families and the assets of institutional
clients. Managed external client assets also include assets managed by sub-advisers we select. Our external client assets are not reported on our
Consolidated Balance Sheets, although certain investment funds marketed to investors may be consolidated at certain times. See Note 2 to our
Consolidated Financial Statementsincluded in Part I1, Item 8 of this Annual Report on Form 10-K for additional information on consolidation principles.
Managed owned assets include certain assets on our Consolidated Balance Sheets (such as the assets of the general account and the variable product
funds held in the separate accounts of our life insurance subsidiaries) for which the Asset Management segment provides management services and
receives management fees. For additional details regarding our assets under management and administration, see “ Management’s Discussion and
Analysis of Financial Condition and Results of Operations” included in Part 11, Item 7 of this Annual Report on Form 10-K.

Investment Management Capabilities

The investment management activities of Columbia Threadneedle Investments are conducted through investment management teams located in multiple
locations, including Boston, Chicago, Houston, Los Angeles, London, Minneapolis, New Y ork, Menlo Park, Portland and Singapore. Each investment
management team may focus on particular investment strategies, asset types, products and on services offered and distribution channels utilized. Within
the global asset management business, we deploy our investment teams across multiple jurisdictions pursuant to sub-advisory and personnel sharing
arrangements on an intercompany basis.

Our investment management capabilities span a broad range of asset classes and investment styles. The portfolios underlying our product and service
offerings may focus on providing solutions to investors through one or more U.S. or non-U.S. equity, fixed income, bank loan, property, multi-asset
alocation, alternative (including real estate and liquid alternatives) or other asset classes. The strategies utilized in the management of such portfolios
varies depending on the needs and desired outcomes or objectives of individual and institutional investors. We continually assess these capabilitiesto
help ensure our product and services offerings are responsive to the evolving needs of our clients.

Product and Service Offerings

We offer a broad spectrum of investment management, advice and productsto individual, institutional and high-net worth investors. In an effort to
address changing market conditions and the evolving needs of investors, we may from time to time develop and offer new retail and institutional
investment products with new and/or innovative investment strategies, including U.S. mutual funds and their non-U.S. equivalents, ETFSs, separately
managed accounts, hedge or alternative funds, and other private funds, CLOs and collective funds. Below is an overview of our Asset Management
offerings.

U.S. Registered Funds

We provide investment advisory, distribution, and other services to the Columbia Management family of funds. The Columbia Management family of
funds includes retail mutual funds, exchange-listed ETFsand U.S. closed-end funds and variable insurance trust funds (“VIT Funds’). Retail mutual
funds are available through unaffiliated third-party financial institutions and the Ameriprise® financial advisor network. VIT Funds are available as
underlying investment optionsin variable annuity and variable lifeinsurance products, including River Source® products. The Columbia Management
family of fundsincludes domestic and international equity funds, fixed income funds, cash management funds, balanced funds, specialty funds, absolute
return and other alternative funds and asset allocation funds, including fund-of-funds, with avariety of investment objectives. The Columbia
Management family of funds also uses sub-advisersto diversify the product offeringsit makes available to investorson its VIT Funds and retail mutual
funds platforms. At December 31, 2019, our sponsored U.S. retail mutual funds, ETFs, and U.S. closed-end funds had total managed assets of

$164.7 billion in 148 funds. The VIT Funds that we sponsor and manage had total managed assets at December 31, 2019 of $76.8 billion in 70 funds.

Columbia Management serves as investment manager for most of our U.S. mutual funds as well as our exchange-listed ETFs and U.S. closed-end funds.
ColumbiaWanger Asset Management, LLC (“ColumbiaWanger”), asubsidiary of Columbia Management, also serves as investment manager for certain
funds, which are included in the totals noted in the preceding paragraph. In addition, several of our subsidiaries perform related services for the funds,
including distribution, accounting, administrative and transfer
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agency services. Columbia Management and Columbia Wanger perform investment management services pursuant to contracts with the U.S. registered
funds that are subject to renewal by the fund boards within two years after initial implementation, and on an annual basis thereafter. We earn
management fees for managing the assets of the Columbia Management family of mutual funds based on the underlying asset values. We also earn fees
by providing related services to the Columbia Management family of funds.

Non-U.S. Funds

Threadneedl e offers afund product range that includes different risk-return options across regions, markets, asset classes and product structures, which
includeretail fundsthat are similar to U.S. mutual funds. These funds are marketed to non-U.S. persons and the majority are often referred to asUCITS
products (Undertakings for Collective Investment in Transferable Securities). UCITS and other funds offered by Threadneedle typically are structured as
Open Ended Investment Companies (“OEICs’) in the UK and as Société d'investissement a Capital Variable (“SICAVS’) in Luxembourg, aswell asunit
trusts. Threadneedle also sponsors, manages and offers UK property funds that invest in UK real estate. Many of our non-U.S. fund offerings are
registered in and distributed across multiple jurisdictions. For example, our SICAVs are offered in many jurisdictions and are now our primary offering to
investors outside of the UK and U.S. At December 31, 2019, our non-U.S. retail funds had total managed assets of $45.9 billion in 156 funds.

Threadneedle Asset Management Ltd. serves as investment manager for most of our non-U.S. fund products and earns management fees based on
underlying asset values for managing the assets of these funds. Certain Threadneedle affiliates also earn fees by providing ancillary servicesto the
funds. In addition, certain non-U.S. funds or portions of the portfolios underlying such funds may receive sub-advisory services, including services
provided by both Columbia Threadneedl e Investments personnel and other unaffiliated advisers.

Separately Managed Accounts

We provide arange of global investment management services, including pension, profit-sharing, employee savings, sovereign wealth funds and
endowment funds, accounts of large- and medium-sized businesses and governmental clients, as well as the accounts of high-net-worth individuals and
smaller institutional clients, including tax-exempt and not-for-profit organizations. Our servicesinclude investment of funds on a discretionary or non-
discretionary basis and related services including trading, cash management and reporting. We offer various fixed income, equity and alternative
investment strategies for our institutional clients with separately managed accounts. Columbia Management and Threadneedl e distribute products of the
other under the Columbia Threadneedle I nvestments brand, including Threadneedl €' s offering various investment strategies of Columbia Management
to non-U.S. clients and Columbia Management’s offering of certain investment strategies of Threadneedleto U.S. clients.

For our investment management services, we generally receive fees based on the market value of managed assets pursuant to contracts the client can
terminate on short notice. Clients may also pay us fees based on the performance of their portfolio. At December 31, 2019, within our Columbia
Threadneedle Investments asset management business we managed atotal of $116.2 billion in assets under this range of services.

Management of Owned Assets

We provide investment management services and include management fees for certain assets on our Consolidated Balance Sheets, such as the assets
held in the general account of our RiverSource Life companies and assets held by Ameriprise Certificate Company and Ameriprise Bank. Our fixed income
team manages the general account assets to produce a consolidated and targeted rate of return on investments based on a certain level of risk. Our fixed
income and equity teams al so manage separate account assets. The Asset Management segment’s management of owned assets for Ameriprise
Financial subsidiariesisreviewed by the boards of directors and staff functions of the applicable subsidiaries consistent with regulatory investment
requirements. At December 31, 2019, the Asset Management segment managed $41.9 billion of owned assets.

Management of Collateralized Loan Obligations (* CLOS")

Columbia Threadneedl e Investments has ateam of investment professionals who provide collateral management services to special purpose vehicles
which primarily invest in syndicated bank loans and i ssue multiple tranches of securities collateralized by the assets of each pool to provide investors
with various maturity and credit risk characteristics. For collateral management of CL Os, we earn fees based on the par value of assetsand, in certain
instances, we may also receive performance-based fees. At December 31, 2019, we managed $2.4 billion of assetsrelated to CLOs.

Private Funds

We also provide investment management and related servicesto private, pooled investment vehicles organized as limited partnerships, limited liability
companies, or foreign (non-U.S.) entities. These funds are currently exempt from registration under the Investment Company Act under either Section 3
(c)(1), Section 3(c)(5), Section 3(c)(7) or related interpretative relief and are organized as U.S. and non-U.S. funds. These funds are subject to local
regulation in the jurisdictions where they are formed or marketed. For investment management services, we generally receive fees based on the market
value of assets under management, and we may also receive performance-based fees. As of December 31, 2019, we managed $4.5 billion in private fund
assets.

Lionstone Investments, a subsidiary of Columbia Management, also serves asinvestment manager for certain private funds (in addition to separate
accounts), which areincluded in the totals noted in the preceding paragraph.

12



Ameriprise Trust Company - Collective Funds and Separately Managed Accounts

Collective funds are investment funds sponsored by ATC (our Minnesota-chartered trust company); these funds are exempt from registration with the
Securities and Exchange Commission (“ SEC”) and are offered to certain qualified institutional clients such as retirement, pension, and profit-sharing
plans. Columbia Management currently serves asinvestment adviser to ATC with respect to aseries of ATC collective funds covering a broad spectrum
of investment strategies for which ATC serves astrustee. ATC receivesfeesfor itsinvestment management services to the collective funds, and
Columbia Management receives fees from ATC pursuant to an agreement with ATC for the investment advisory services provided by Columbia
Management. The fees payable to ATC and Columbia Management are generally based upon a percentage of assets under management. In addition to
its collective funds, ATC serves as investment manager to separately managed accounts for qualified institutional clients.

Asof December 31, 2019, we managed $6.5 billion of ATC Funds and separate accounts for ATC clients. This amount does not include the Columbia
Management family of funds held in other retirement plans because these assets are included under assets managed for institutional and retail clients
and within the “ Product and Service Offerings - U.S. Registered Funds’ section above.

Sub-advised Accounts

In addition, we act as sub-adviser for certain U.S. and non-U.S. funds, private banking individually managed accounts, common trust funds, and other
portfolios sponsored or advised by other firms. Aswith our affiliated funds, we earn management fees for these sub-advisory services based on the
underlying asset value of the funds and accounts we sub-advise. For these accounts, we may also receive fees based on the performance of the
underlying portfolio. As of December 31, 2019, we managed $35.3 billion in assets in a sub-advisory capacity.

Distribution

We maintain distribution teams and capabilities that support the sales, marketing, and support of the products and services of our global asset
management business. These distribution activities are generally organized into two major categories: retail distribution and institutional/high net worth
distribution.

Retail Distribution

Columbia Management Investment Distributors, Inc. acts as the principal underwriter and distributor of our Columbia Management family of funds.
Pursuant to distribution agreements with the funds, we offer and sell fund shares on a continuous basis and pay certain costs associated with the
marketing and selling of shares. We earn commissions for distributing the Columbia Management funds through sal es charges (front-end or back-end
loads) on certain classes of shares and distribution (12b-1) and servicing-related fees based on a percentage of fund assets and receive intersegment
allocation payments. Thisrevenue isimpacted by overall asset levels and mix of the funds.

Columbia Management fund shares are sold through both our Advice & Wealth Management segment and through unaffiliated third-party financial
intermediaries, including U.S. Trust and Bank of America (from whom we acquired Columbia Management in 2010). Fees and reimbursements paid to such
intermediaries may vary based on sales, redemptions, asset values, asset allocation, product mix, and marketing and support activities provided by the
intermediary. Intersegment distribution expenses for services provided by our Advice & Wealth Management Segment are eliminated in our consolidated
results.

Threadneedl e funds are sold primarily through financial intermediaries and institutions, including banks, life insurance companies, independent financial
advisers, wealth managers and platforms offering avariety of investment products. Threadneedle also distributes directly to certain clients. Various
Threadneedl e affiliates serve as the distributors of these fund offerings and are authorized to engage in such activities in numerous countries across
Europe, the Middle East, the Asia-Pacific region and Africa. Certain Threadneedle fund offerings, such asits UCITS products, may be distributed on a
cross-border basiswhile others are distributed exclusively in local markets.

Institutional and High Net Worth Distribution

We offer separately managed account services and certain funds to high net worth clients and to avariety of institutional clients, including pension
plans, employee savings plans, foundations, sovereign wealth funds, endowments, corporations, banks, trusts, governmental entities, high-net-worth
individuals and not-for-profit organizations. We provide investment management services for insurance companies, including our insurance subsidiaries.
We also provide avariety of servicesfor our institutional clients that sponsor retirement plans. We have dedicated institutional salesteams that market
directly to such institutional clients. We concentrate on establishing strong rel ationships with both institutional clients aswell asleading global and
national consultancy firms across North America, Europe, the Middle East, Asiaand Australia.

Our Segments- Annuities

Our Annuities segment provides River Sour ce variable and fixed annuity productsto individual clients. Our solutionsin this segment and our Protection
segment help us deliver on our Confident Retirement approach.

The RiverSource Life companies provide variable and fixed annuity products through our advisors. These products are designed to help individuals
address their asset accumulation and income goals. Revenues for our variable annuity products are primarily earned as fees based on underlying account
balances, which are impacted by both market movements and net asset flows. Revenues for our fixed deferred annuity products are primarily earned as
net investment income on the RiverSource Life companies general account
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assets supporting fixed account balances, with profitability significantly impacted by the spread between net investment income earned and interest
credited on the fixed account balances. We also earn net investment income on general account assets supporting reserves for immediate annuities with
anon-life contingent feature and for certain guaranteed benefits offered with variable annuities and on capital supporting the business. Revenues for our
immediate annuities with alife contingent feature are earned as premium revenue. Intersegment revenues for this segment reflect fees paid by our Asset
Management segment for marketing support and other services provided in connection with the availability of VIT Funds previously discussed (see
“Business - Our Segments - Asset Management - Product and Service Offerings - U.S. Registered Funds,” above) under the variable annuity contracts.
Intersegment expenses for this segment include distribution expenses for services provided by our Advice & Wealth Management segment, aswell as
expenses for investment management services provided by our Asset Management segment. All intersegment activity is eliminated in our consolidated
results.

Our annuity products include deferred variable and fixed annuities as well asimmediate annuities. The relative proportion between fixed and variable
annuity salesis generally driven by the relative performance of the equity and fixed income markets. Fixed sales are generally stronger when yields
available in the fixed income markets are relatively high. Variable sales are generally stronger in times of superior performance in equity markets. The
relative proportion between fixed and variable annuity salesis also influenced by product design and other factors. In addition to the revenues we
generate on any fixed investment option available within our variable annuity products, we also receive fees charged on assets allocated to our separate
accounts to cover administrative costs and a portion of the management fees from the underlying investment accountsin which assets are invested, as
discussed below under “Variable Annuities.” Investment management performanceiscritical to the profitability of our River Source annuity business.

Variable Annuities

A variable annuity provides a contractholder with investment returns linked to underlying investment accounts of the contractholder’s choice. The
underlying investment account options may include the VIT Funds previously discussed (see “Business - Our Segments - Asset Management - Product
and Service Offerings - U.S. Registered Funds,” above) and variable portfolio funds offered through unaffiliated companies.

Contract purchasers can choose to add optional benefitsto their contracts for an additional fee, including but not limited to, certain guaranteed minimum
death benefits (individually, “GMDB"), a guaranteed minimum withdrawal benefit (“GMWB") and a guaranteed minimum accumul ation benefit
(“GMAB"). Approximately 99% of RiverSource Life's overall variable annuity assetsinclude a GMDB and approximately 64% of RiverSource Life's
overall variable annuity assetsinclude a GMWB or GMAB. In general, these features can help protect contractholders and beneficiaries from a shortfall
in death benefits, accumulation value or lifetime income due to a decline in the value of their underlying investment accounts. In January 2020 we
launched a new structured annuity product that we believe will diversify our annuity offerings away from living benefit features.

The general account assets of the RiverSource Life insurance subsidiaries support the contractual obligations under the guaranteed benefit they offer
(see “Business - Our Segments - Asset Management - Product and Service Offerings - Management of Owned Assets” above). Asaresult, we bear the
risk that protracted under-performance of the financial markets could result in guaranteed benefit payments being higher than what current account
values would support. Our exposure to risk from guaranteed benefits generally will increase when equity markets decline. Similarly, our guaranteed
benefit reserves will generally increase when interest rates decline.

River Sour ce variable annuities generally provide us with fee-based revenue in the form of mortality and expense risk fees, marketing support and
administrative fees, fees charged for optional benefits and features elected by the contractholder, and other contract charges. Our new structured
annuity introduced in 2020 does not have mortality and expense fees. We receive marketing support payments from the VIT Funds underlying our
variable annuity products aswell as Rule 12b-1 distribution and servicing-related fees from the VIT Funds and the underlying funds of other companies.
In addition, we receive marketing support payments from other companies fundsincluded as investment optionsin our River Source variable annuity
products.

Fixed Annuities

River Sour ce fixed deferred annuity products provide a contracthol der with contract value that increases by afixed or indexed interest rate. We
periodically reset rates at our discretion subject to certain contract terms establishing guaranteed minimum interest crediting rates. Our earnings from
fixed deferred annuities are based upon the spread between rates earned on assets purchased with fixed deferred annuity deposits and the rates at which
interest is credited to our River Source fixed deferred annuity contracts. New contractsissued provide guaranteed minimum interest rates in compliance
with state |aws. Immediate annuity products provide a contracthol der a guaranteed fixed income payment for life or the term of the contract.

Distribution

Our RiverSource Distributors subsidiary is aregistered broker-dealer that serves both as the principal underwriter and distributor of River Source variable
and fixed annuities through AFS. Our advisor network isthe largest distributor of River Source annuity products, although advisors can offer variable
annuities from selected unaffiliated insurers as well.

Liabilities and Reserves for Annuities

We maintain adequate financial reservesto cover the risks associated with guaranteed benefit provisions added to variable annuity contractsin addition
to liabilities arising from fixed and variable annuity base contracts. Y ou can find a discussion of liabilities and
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reserves related to our annuity productsin Part I1, Item 7A of this Annual Report on Form 10-K - “ Quantitative and Qualitative Disclosures About
Market Risk,” aswell asin Note 2, Note 11, Note 12 and Note 17 to our Consolidated Financial Statementsincluded in Part I, [tem 8 of this Annual
Report on Form 10-K.

Financial Strength Ratings

Our insurance company subsidiaries that issue River Sour ce annuity products receive ratings from independent rating organizations. Ratings are
important to maintain public confidence in our insurance subsidiaries and our protection and annuity products. For adiscussion of the financial strength
ratings of our insurance company subsidiaries, see the “ Our Segments - Protection - Financial Strength Ratings” section below.

Our Segments - Protection

Our Protection segment provides avariety of products to address the protection and risk management needs of our retail clients, including life and
disability income insurance. These products are designed to provide alifetime of solutions that allow clients to protect income, grow assets and leave a

legacy.

Life and disability income products are primarily provided through our advisors. We issue insurance policies through our River Source life insurance
subsidiaries. The primary sources of revenues for this segment are premiums, fees and charges we receive to assume insurance-related risk. We earn net
investment income on owned assets supporting insurance reserves and capital supporting the business. We also receive fees based on the level of the
RiverSource Life companies’ separate account assets supporting variable universal life investment options. This segment earns intersegment revenues
from fees paid by our Asset Management segment for marketing support and other services provided in connection with the availability of VIT Funds
under the variable universal life contracts. Intersegment expenses for this segment include distribution expenses for services provided by our Advice &
Wealth Management segment, as well as expenses for investment management services provided by our Asset Management segment. All intersegment
activity is eliminated in consolidation.

RiverSource Insurance Products

Through the RiverSource Life companies, weissue universal life insurance, indexed universal lifeinsurance, variable universal life insurance, traditional
lifeinsurance and disability income insurance. Universal lifeinsuranceis aform of permanent lifeinsurance characterized by flexible premiums, flexible
death benefits and unbundled pricing factors (i.e., mortality, interest and expenses). Variable universal life insurance combines the premium and death
benefit flexibility of universal life with underlying fund investment flexibility and the risks associated therewith. Traditional life insurance refersto whole
and term lifeinsurance policies. Traditional life insurance typically pays a specified sum to abeneficiary upon death of the insured for afixed premium.
We also offer our clients various riders and alternatives, such as an accel erated benefit rider for chronic illness on our permanent insurance products and
auniversal life insurance product with long term care benefits.

Our sales of RiverSourceindividual life insurance in 2019, as measured by scheduled annual premiums, lump sum and excess premiums and single
premiums, consisted of approximately 71% universal life, 26% variable universal life and 3% traditional life. Our RiverSource Life companiesissue only
non-participating life insurance policies that do not pay dividendsto policyholders from the insurer’s earnings.

Assets supporting policy values associated with fixed account life insurance products, aswell as those assets associated with fixed account investment
options under variable insurance products (collectively referred to as the “fixed accounts’), are part of the RiverSource Life companies’ general
accounts. Under fixed accounts, the RiverSource Life companies bear the investment risk. More information regarding the RiverSource Life companies
general accountsisfound under “Business - Our Segments - Asset Management - Product and Service Offerings - Management of Owned Assets’
above.

Variable Universal Life Insurance

Variable universal lifeinsurance provides life insurance coverage along with investment returns linked to underlying investment accounts of the
policyholder’s choice. Investment options may include the VIT Funds discussed above, Portfolio Navigator and Portfolio Stabilizer funds of funds, an
index-linked option, aswell as variable portfolio funds offered through unaffiliated companies.

Universal Life Insurance and Traditional Whole Life Insurance

Universal life and traditional whole life insurance policies do not subject the policyholder to the investment risks associated with variable universal life
insurance.

River Source universal life insurance products provide life insurance coverage and cash value that increases by afixed interest rate. Therateis
periodically reset at the discretion of the issuing company subject to certain policy terms relative to minimum interest crediting rates. Certain universa life
policies offered by RiverSource Life provide secondary guarantee benefits. The secondary guarantee ensures that, subject to specified conditions, the
policy will not terminate and will continue to provide adeath benefit even if thereisinsufficient policy value to cover the monthly deductions and
charges.

River Source indexed universal lifeinsurance (“IUL") provides lifetime insurance protection and asset growth through index-linked interest crediting. UL
issimilar to universal lifeinsurancein that it provides life insurance coverage and cash value that increases as aresult of credited interest aswell asa
minimum guaranteed credited rate of interest.
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We previously discontinued new sales of traditional whole life insurance; however, we continue to service existing policies. Our in-force traditional
whole life insurance policies combine a death benefit with a cash value that generally increases gradually over a period of years.

Term Life Insurance

Term life insurance provides a death benefit, but it does not accumul ate cash value. The policyholder chooses the term of coverage with guaranteed
premiums at the time of issue. During the chosen term, we cannot raise premium rates (even if claims experience deteriorates). At the end of the chosen
term, coverage may continue with higher premiums until the maximum age is attained, or the policy expires with no value.

Disability Income Insurance

Disability income insurance provides monthly benefits to individuals who are unable to earn income either at their occupation at time of disability (“own
occupation”) or at any suitable occupation (“any occupation”) for premium payments that are guaranteed not to change. Depending upon occupational
and medical underwriting criteria, applicants for disability income insurance can choose “ own occupation” and “any occupation” coverage for varying
benefit periods. In some states, applicants may also choose various benefit provisions to help them integrate individual disability income insurance
benefits with Social Security or similar benefit plans and to help them protect their disability incomeinsurance benefits from the risk of inflation.

Distribution and Marketing Channels

We offer River Source life insurance products almost exclusively through our advisors. Our advisors offer insurance products issued predominantly by
the RiverSource Life companies, though they may also offer insurance products of unaffiliated carriers, subject to certain qualifications.

Reinsurance

We reinsure a portion of the insurance risks associated with our annuity, life, disability income and long term care (included in our Corporate & Other
segment) products through reinsurance agreements with unaffiliated reinsurance companies. We use reinsurance to limit losses, reduce exposure to large
and catastrophic risks, and provide additional capacity for future growth. To manage exposure to losses from reinsurer insolvencies, we evaluate the
financial condition of reinsurers prior to entering into new reinsurance treaties and on a periodic basis during the terms of the treaties. Our insurance
companies remain primarily liable as the direct insurers on all risks reinsured.

See Note 7 and Note 8 to our Consolidated Financial Statementsincluded in Part 11, Item 8 of this Annual Report on Form 10-K for additional information
on reinsurance.

Liabilities and Reserves for Insurance

We maintain adequate reserves to cover the insurance risks associated with the insurance products weissue in addition to the liabilities arising from
base contracts. Y ou can find a discussion of liabilities and reserves related to our insurance productsin Note 2, Note 11, Note 12 and Note 17 to our
Consolidated Financial Statementsincluded in Part I1, Item 8 of this Annual Report on Form 10-K. Applicable state insurance laws generally require usto
assess and submit an opinion regarding the adequacy of our statutory-based reserves on an annual basis. For a discussion of the statutory-based
financial statements related to our insurance products, see Note 23 to our Consolidated Financial Statementsincluded in Part 11, Item 8 of this Annual
Report on Form 10-K.

Financial Strength Ratings

Independent rating organizations continually evaluate the financial soundness and claims-paying ability of insurance companies, and they base their
ratings on anumber of different factors, including market position in core products and market segments, risk-adjusted capitalization and the quality of
the company’ s investment portfolios. More specifically, the ratings assigned are developed from an evaluation of acompany’s balance sheet strength,
operating performance and business profile. Balance sheet strength reflects a company’s ability to meet its current and ongoing obligationsto its
contractholders and policyholders and includes analysis of acompany’s capital adequacy. The evaluation of operating performance centers on the
stability and sustainability of a company’s sources of earnings. The business profile component of the rating considers a company’s mix of business,
market position and depth and experience of management.

Our insurance subsidiaries' ratings are important to maintain public confidencein our protection and annuity products. We list our insurance
subsidiaries’ financial strength ratings on our website at ir.ameriprise.com. For the most current ratings information, please see the individual rating
agency’swebsite.
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Our Segments - Corporate & Other

Our Corporate & Other segment consists of the long term care business and net investment income or loss on corporate level assets, including excess
capital held in our subsidiaries and other unallocated equity and other revenues as well as unallocated corporate expenses. Prior to the sale on October 1,
2019, our Ameriprise Auto and Home Insurance business was included in this segment.

Closed Block Long Term Care Insurance

Prior to December 31, 2002, the RiverSource Life companies underwrote stand-alone long term care (“LTC”) insurance. We discontinued offering LTC
insurance as of December 31, 2002. A large majority of our closed block LTC is comprised of hursing home indemnity LTC or comprehensive
reimbursement LTC. Generally, our policyholders are eligible for LTC benefitsif they become cognitively impaired or unable to perform certain activities
of daily living.

Nursing home indemnity LTC policies provide apredefined daily benefit if theinsured is confined to a nursing home, subject to various maximum benefit
periods, regardless of actual expenses of the policyholder. Our older generation nursing home indemnity LTC policies were written between 1989 through
1999 and represent half of our policies.

Comprehensive reimbursement LTC policies provide a predefined maximum daily benefit if the insured is confined to a nursing home and covers avariety
of LTC expensesincluding assisted living, home and community care, adult day care and similar placement programs, subject to various maximum total
benefit payment pools, on a cost-reimbursement basis. Our second generation comprehensive reimbursement LTC policies were written from 1997 until
2002.

Our closed block LTC was sold on a guaranteed renewabl e basis which allows usto re-price in force policies, subject to regulatory approval. Premium
ratesfor LTC policies vary by age, benefit period, elimination period, home care coverage and benefit increase option. Premium rates are based on
assumptions concerning morbidity, mortality, persistency, administrative expenses, investment income and profit. We develop our assumptions based
on our own claims and persistency experience. In line with the market, we have pursued nationwide premium rate increases for many years and expect to
continue to pursue rate increases over the next several years. In general, since very little of our LTC businessis subject to rate stability regulation, we
have followed a policy of pursuing smaller, more frequent increases rather than single large increases in order to align policyholder and sharehol der
objectives. We also provide policyholders with options to reduce their coverage to lessen or eliminate the additional financial outlay that would
otherwise result.

For existing LTC policies, RiverSource Life has continued ceding 50% of the risk on a coinsurance basis to subsidiaries of Genworth Financial, Inc.
(“Genworth”) and retains the remaining risk. For RiverSource Life of NY, this reinsurance arrangement applies for 1996 and later issues only. Under these
agreements, we have the right, but never the obligation, to recapture some, or all, of the risk ceded to Genworth.

For moreinformation regarding LTC, see Part 11, Item 7 of this Annual Report on Form 10-K under the heading “Management's Discussion and Analysis
of Financial Condition and Results of Operations— Corporate and Other.”

Competition

We operate in ahighly competitive global industry. As adiversified financial servicesfirm, we compete directly with avariety of financial institutions,
including registered investment advisors, securities brokers, asset managers, banks and insurance companies. Our competitors may have greater
financial resources, broader and deeper distribution capabilities and more robust products and services than we do. We directly compete for the
provision of products and servicesto clients, aswell asfor our financial advisors and investment management personnel. Certain of our competitors
offer web-based or mobile-based financial services and discount brokerage services, usually with lower levels of service, to individual clients.

Our Advice & Wealth Management segment competes with securities broker-deal ers, independent broker-dealers, financial planning firms, registered
investment advisors, insurance companies and other financial institutionsto attract and retain financial advisors and clients. Competitive factors
influencing our ability to attract and retain financial advisorsinclude compensation structures, brand recognition and reputation, product offerings, and
technology and service capabilities and support. Further, our financial advisors compete for clients with arange of other advisors, broker-dealers and
direct channels. Thisincludes wirehouses, regional broker-dealers, independent broker-dealers, insurers, banks, asset managers, registered investment
advisers and direct distributors. Competitive factorsinfluencing our ability to attract and retain clientsinclude quality of advice provided, price,
reputation, advertising and brand recognition, product offerings, technology offerings and service quality.

Our Asset Management segment competes on a global basis to acquire and retain managed and administered assets against a substantial number of
firms, including those in the categories listed above. Such competitors may have achieved greater economies of scale, offer abroader array of products
and services, offer products with a stronger performance record and have greater distribution capabilities. Competitive factors influencing our
performance in thisindustry include investment performance, product offerings and innovation, product ratings, fee structures, advertising, service
quality, brand recognition, reputation and the ability to attract and retain investment personnel. Furthermore, changes in investment preferences or
investment management strategy (for example, “active” or “passive” investing styles), client or regulatory requirements on use of client commissions for
research, and downward pressure on fees present various challenges to our business and may favor different competitors that focus more on “passive”
investing styles. Regulators are increasingly mandating that mutual fund boards produce evidence of the value each fund share class deliversto
investors and are al so questioning the value of performance fee models, which may lead to downward pressure on fees. The ability to
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create, maintain and deepen relationships with distributors and clients also plays asignificant role in our ability to acquire and retain managed and
administered assets. The impact of these factors on our business may vary from country to country and certain competitors may have certain competitive
advantagein certain jurisdictions. As an example, theimplementation of the terms of the British exit from the European Union (“EU”) (commonly known
as “Brexit") and other regulatory or political impacts may ultimately favor certain types of asset managersin the EU.

Comepetitors of our Annuities and Protection segments consist of both stock and mutual insurance companies. Competitive factors affecting the sale of
annuity and insurance products include distribution capabilities, price, product features, hedging capability, investment performance, commission
structure, perceived financial strength, claims-paying ratings, service, advertising, brand recognition and financial strength ratings from rating agencies
such as A.M. Best.

Technology

We have an integrated and recently updated customer management system that serves as the hub of our technology platform. In addition, we have
specialized product engines that manage various accounts, and over the years we have updated our platform to include new product lines. We also use a
proprietary suite of processes, methods and tools for our financial planning services. We update our technological capabilities regularly to help maintain
an adaptive platform design that aims to enhance the productivity of our advisorsto allow for faster, |ower-cost responses to emerging business
opportunities, compliance requirements and marketplace and cybersecurity trends.

We have devel oped and maintain a comprehensive business continuity plan that utilizes an all-hazards approach to cover potential business disruptions
to centrally controlled systems, platforms and facilities of varying severity and scope. This plan addresses, among other things, the loss of an entire
geographic area, corporate buildings, staff, data systems and/or telecommunications capabilities regardless of their cause (e.g., flood, fire, terrorism or
other denial or disruption of technology service). Our plan for cybersecurity incidents also provides aresponse framework for abreach of data
protection. We periodically review, update and test our business continuity plan and data protection response manuals. We require our key technology
vendors and service providers that deliver corporate-wide services and solutions to do the same. Additionally, we require our franchise advisorsto
create plans which cover such eventsfor their locally controlled systems, data, staff and facilities.

Employees

At December 31, 2019, we had approximately 12,500 employees, including over 2,100 employee advisors (which does not include our franchisee advisors,
who are not employees of our company, but does include advisors employed in the AAC and in our Ameriprise Financial Institutions Group). We are not
subject to collective bargaining agreements, and we believe that our employee relations are satisfactory.

Intellectual Property

Werely on acombination of contractual rights and copyright, trademark, patent and trade secret laws to establish and protect our intellectual property.
Inthe U.S. and other jurisdictions, we have established and registered, or filed applicationsto register, certain trademarks and service marks that we
consider important to the marketing of our products and services, including but not limited to Ameriprise Financial, Threadneedle, RiverSource and
Columbia Threadneedle Investments. We have in the past and will continue to establish and protect our intellectual property.

Regulation

Virtually all aspects of our business, including the activities of the parent company and our subsidiaries, are subject to various federal, state, and foreign
laws and regulations. These laws and regulations provide broad regulatory, administrative and enforcement powers to supervisory agencies and other
bodies, including U.S. federal and state regulatory and law enforcement agencies, foreign government agencies or regulatory bodies and U.S. and foreign
securities exchanges. The costs of complying with such laws and regulations can be significant, and the consequences for the failure to comply may
include civil or criminal charges, fines, censure, the suspension of individual employees, restrictions on or prohibitions from engaging in certain lines of
business (or in certain states or countries), revocation of certain registrations and reputational damage. We have made and expect to continue to make
significant investmentsin our compliance and supervision processes, enhancing policies, procedures and oversight to monitor our compliance with the
numerous legal and regulatory requirements applicable to our business.

The regulatory environment in which we operate remains subject to change and heightened regulatory scrutiny. Regulatory developments, both in and
outside of the U.S., have resulted or are expected to result in greater regulatory oversight and internal compliance obligations for firms across the
financial servicesindustry. In addition, we continue to see enhanced legislative and regulatory interest regarding retirement investing aswell as
cybersecurity and privacy matters, and we will continue to closely review and monitor any legislative or regulatory proposals and changes. States, such
as Californiawith the newly effective California Consumer Privacy Act, continue to add new complexity to the patchwork of laws already in existence
relating to privacy and cybersecurity and we are expecting similar new laws this year in multiple states. The sameistrue for retirement investing where
individual states continue to propose or enact rules that create more complexity in terms of a multitude of standardsin place. These legal and regulatory
changes have impacted and may in the future impact how we are regulated and how we operate and govern our businesses.
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The discussion and overview set forth below provides a general framework of the primary laws and regul ations impacting our businesses. Certain of our
subsidiaries may be subject to one or more elements of this regulatory framework depending on the nature of their business, the products and services
they provide and the geographic locations in which they operate. To the extent the discussion includes references to statutory and regulatory
provisions, it isqualified in its entirety by reference to these statutory and regulatory provisions and is current only as of the date of thisreport.

| regulatorsa.gif

In addition to the regulators summarized above, we are al so subject to regulation by self-regulatory organizations such as the Financial Industry
Regulatory Authority (“FINRA”), various federal and state securities, insurance and financial regulators (such as regul atory agencies and bodies like the
Federal Deposit Insurance Corporation and the U.S. Department of Labor (“DOL")) inthe U.S. and in foreign jurisdictions (such as the European
Securities and Markets Authority and the national financial regulator for each European country) where we do business.

Advice and Wealth Management Requlation

Certain of our subsidiaries are registered with the SEC as broker-deal ers under the Securities Exchange Act of 1934 (“Exchange Act”) and with certain
states, the District of Columbiaand other U.S. territories. Our broker-dealer subsidiaries are also members of self-regulatory organizations, including
FINRA, and are subject to the regulations of these organizations. The SEC and FINRA have stringent rules with respect to the net capital requirements
and the marketing and trading activities of broker-dealers. Our broker-dealer subsidiaries, aswell as our financial advisors and other personnel, must
obtain all required state and FINRA licenses and registrations to engage in the securities business and take certain steps to maintain such registrations
in good standing. SEC regulations al so impose notice requirements and capital limitations on the payment of dividends by a broker-dealer to a parent.
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Our financial advisors are representatives of adual registrant, meaning it is registered both as an investment adviser under the Investment Advisers Act
of 1940 (“Advisers Act”) and as a broker-dealer. Our advisors are subject to various regulations that impact how they operate their practices, including
those related to supervision, sales methods, trading practices, record-keeping and financial reporting. In addition, because our independent contractor
advisor platform is structured as a franchise system, we are al so subject to Federal Trade Commission and state franchise requirements. As noted earlier,
we continue to see enhanced | egislative and regulatory interest regarding retirement investing and financial advisors, including proposed rules,
regulatory priorities or general discussions around transparency and disclosure in advisor compensation and recruiting, identifying and managing
conflicts of interest and enhanced data collection.

In June 2019 the SEC adopted a package of rulemakings and interpretations related to the provision of advice by broker-dealers and investment advisers,
including Regulation Best Interest and the Client Relationship Summary (Form CRS) effective June 30, 2020. Among other things, Regulation Best
Interest requires a broker-dealer to act in the best interest of aretail customer when making arecommendation to that customer of any securities
transaction or investment strategy involving securities. The regulation entails heightened standards for broker-deal ers, and we anticipate incurring
additional costsin order to review and modify our policies and procedures, as well as associated supervisory and compliance controls and the provision
of Form CRSto clients. Furthermore, several states have either issued their own best interest or fiduciary rules or are considering doing so and those
rules may be limited to certain types of products (e.g. insurance and annuities, financial planning, etc.) or may broadly cover all recommendations made
by financial advisors. The DOL hasincluded on itsregulatory agenda fiduciary rulemaking regarding investment advice to clients who hold assetsin
IRAs and certain employer-sponsored retirement plan accounts. The Certified Financial Planner Board has updated its professional standards of conduct
toinclude afiduciary standard that will apply to financial advisors who hold a Certified Financial Planner designation. Currently, Ameriprise has
approximately 4,100 financial advisors who hold a Certified Financial Planner designation. Considering the various fiduciary rules and regulations that
have been proposed or finalized, we continue to exert significant efforts to evaluate and prepare to comply with each rule. Depending on the span and
substance of any regulations and timing of their applicability, the scope of any implementation could impact the way we compensate our advisors,
particularly with respect to the sale of commission-based products, the access that representatives of affiliated and unaffiliated product manufacturers
could have to our advisors and clients, and the manner and degree to which we and our advisors could have selling and marketing costs reimbursed by
product manufacturers. We have incurred infrastructure costs in anticipation of compliance with these new regulations, and ongoing costs will be driven
by how these regulations evolve over the course of time.

Other agencies, exchanges and self-regulatory organizations of which certain of our broker-dealer subsidiaries are members, and subject to applicable
rules and regulations of, include the Commodities Futures Trading Commission (“CFTC”) and the National Futures Association (“NFA”). Effectivein
August 2014, AFS changed its registration with the CFTC from a Futures Commission Merchant to a Commodity Trading Advisor. In addition, certain
subsidiaries may also be registered as insurance agencies and may be subject to the regulations described in the following sections.

Asset Management Regulation

U.S. Regulation

Inthe U.S., certain of our asset management subsidiaries are registered as investment advisers under the Advisers Act and are subject to regulation by
the SEC. The Advisers Act imposes numerous obligations on registered investment advisers, including fiduciary duties, disclosure obligations and
record-keeping, and operational and marketing restrictions. Our registered investment advisers may also be subject to certain obligations of the
Investment Company Act based on their status as investment advisersto U.S. registered investment companies that we, or third parties, sponsor. As
noted earlier, we continue to see enhanced |egisl ative and regulatory interest regarding financial servicesin the U.S. through rules, regulatory priorities
or general discussion. Thistrend is especially true globally where regul ators remain active, including in Europe. Any future regulation could potentially
require new approaches which increase our regulatory burdens and costs.

Many aspects of the regulation that appliesto our Advice & Wealth Management segment would also apply to our Asset Management segment. For
example, Columbia Management Investment Distributors, Inc. is registered as a broker-dealer for the limited purpose of acting as the principal underwriter
and distributor for Columbia Management funds. Additionally, ERISA, the SEC’s best interest standards, state and other fiduciary or best interest rules,
aswell as other similar standards and any rulemaking from the DOL would be relevant to our global asset management business. We continue to review
and analyze the potential impact of these regulations across each of our business lines.

In connection with rules adopted by the CFTC, certain of our subsidiaries are registered with the CFTC as a commaodity trading advisor and commodity
pool operator and are also members of the NFA. These rules adopted by the CFTC eliminated or limited previously available exemptions and exclusions
from many CFTC requirements, and impose additional registration and reporting requirements for operators of certain registered investment companies
and certain other pooled vehiclesthat use or trade in futures, swaps and other derivatives that are subject to CFTC regulation.
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Non-U.S. Regulation

UK Regulation

Outside of the U.S., Columbia Threadneedle Investmentsis primarily authorized to conduct its financial services businessin the UK under the Financial
Services and Markets Act 2000. Threadneedleis currently regulated by the Financial Conduct Authority (“FCA”) and the Prudential Regulation
Authority (“PRA"). FCA and PRA rulesimpose certain capital, operational and compliance requirements and allow for disciplinary action in the event of
noncompliance. Aswith the U.S. environment, we continue to see enhanced legislative and regulatory interest regarding financial services. Key UK
regulatory developments and trends include the following:

*  Brexit. Although the UK withdrew from the EU on January 31, 2020, it did so pursuant to atransitionary withdrawal agreement with the EU that
in substance maintains the pre-withdrawal, status quo until the end of 2020. Asaresult, the UK financial service sector continuesto face
uncertainty over the final relationship with the EU, which could impact cross-border marketing of financial products. We continue to monitor
developmentsin place and have an ongoing project to ensure we can continue to service our EU clients.

*  Operational Resilience. UK regulators have published proposalsto improve the “ operational resilience” of the UK financial systemsand firms
and these new rules will be phased in from 2021.

* UK Asset Management Market Study. The FCA has issued a comprehensive competition study of the UK asset management industry, focusing
on the role of the asset management industry in providing financial services, and the transparency and valueit offers, to clients, particularly in
active asset management.

Having withdrawn from the EU, the UK and others will need to negotiate the terms of multiple new relationships, which will take some time. The full
impact of Brexit and its related consequences remain uncertain, including with respect to ongoing negotiations between the UK and EU and new trade
agreements with global trading partners. We continue to actively monitor the dynamic Brexit situation and political activity around Brexit. We are
preparing for potential disruptions which may arise following the end of the transitional period in 2021.

We have an established fund range domiciled in Luxembourg (both UCITS and AlF) along with a UCITS Management Company, and Columbia
Threadneedle Investments has expanded the regulated permissions of its L uxembourg entity to perform fund management, administration and
distribution functions. Therefore, we are well placed to continue to serve investorsin Europe. We have replicated, and will continue to replicate,
appropriate funds from our UK -based OEIC range within our Luxembourg SICAV platform. We have awell-resourced and experienced product
development team with the capacity to ensure the needs of our clients are met in an efficient and transparent manner. As aresult of our expansion of
regulated permissionsin Luxembourg, we expect to have greater engagement with the Commission de Surveillance du Secteur Financier (“CSSF”), as the
primary regulator of our Luxembourg business and funds.

Pan-European and Other Non-U.S. Regulation

In addition to the above, certain of our asset management subsidiaries, such as Columbia Threadneedle Investment’s UK and other European
subsidiaries, are required to comply with both pan-European directives asissued by the European Commission and adopted by EU member states.
Certain of these directivesimpact our global asset management business. For example, Columbia Threadneedl e Investments and certain of our other

asset management subsidiaries are required to comply with the Marketsin Financial Instruments Directive (“MiFID 11"), Marketsin Financial Instruments
Regulation (“MiFIR"), Alternative Investment Fund Managers Directive (“ AIFMD”"), European Market Infrastructure Regulation (“EMIR”) and the
Undertakings for Collective Investment in Transferable Securities Directives (“UCITS"). These requirements impact the way we manage assets and place,
settle and report on trades for our clients, aswell as market to clients and prospects. EMIR provides aframework for the regul ation of over the counter
and exchange-traded derivative markets. Similar to the developmentsin the U.S., we continue to see enhanced legislative and regulatory interest
regarding financial servicesthrough international markets, including in the EU where we have a substantial asset management business. These non-U.S.
rules, proposed rules, regul atory priorities or general discussions may impact us directly or indirectly, including as aregulated entity or asaservice
provider to, or a business receiving services from or engaging in transactions with, regulated entities. In addition to regulations noted in this section,
within the EU and the UK we have been and will continue to address regul atory reforms or structural changes including but not limited to: enhanced
regul atory focus on sustainable finance and environmental, social and governance (ESG); Senior Manager and Certification Regime; Solvency I1;
Packaged Retail and Insurance-based Investment Products; Market Abuse Regulation; Transparency Directive II; Fourth and Fifth Money Laundering
Directive; EU Benchmarks Regulation; Money Market Fund Regulation; Shareholder Rights Directive; Securitisation Regulation; and Criminal Finance
Act.

MiFID Il cameinto effect in January 2018 and is the most significant regulatory change EU investment firms have recently faced. MiFID Il strengthened
the requirement for investment firmsto act in the client’s best interest, in many areas including conflicts of interest (specifically, inducementsand a
prohibition on free research), strengthening of best execution requirements and increased costs and charges disclosure, in relation to all services
provided to clients. Firms are also subject to an increase in the scope of transactions which must be reported to both the regulator and the market. In
response to MiFID |1, Columbia Threadneedl e Investments has implemented wide ranging changes to systems, policies and operating procedures across
its business, including: (i) increased transparency and reporting to our clients over costs impacting their investments, (ii) publishing detailed information
on anear real-time basis for some trades, and reporting all transactions to the regulator the next business day, (iii) strengthening ruleson
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requirements and reporting of best execution of our trades, and (iv) moving from clients paying for investment research as part of a bundled transaction
fee to Columbia Threadneedl e Investments paying for the research.

GDPR sought to harmonize data protection legislation and introduced changesin areas such as: (i) governance and oversight, (ii) processing of personal
data, (iii) enhancements around consent and data subject rights, and (iv) international data transfers. GDPR is astep changein the way personal datais
regulated in Europe and outside of Europe to the extent that goods or services are being marketed to EU citizens and their personal information is
collected and processed in the course of that interaction. GDPR became effective in May 2018, and our GDPR program is operational. We are mindful of
other upcoming regul atory change (including those arising from Brexit) and the data privacy impact that it will have on our current business model post-
Brexit.

Under the guidance of ESMA (a European supervisor), many national regulators such asthe FCA and the CSSF are using data analytics to measure how
“active” funds are performing versus benchmarks. Where aregulator finds that afund, although charging active fees, has a high benchmark correlation,
the regulators are asking asset managers to provide evidence of asset management.

In Singapore, our asset management subsidiary Threadneedle | nvestments Singapore (Pte.) Ltd. (“ Threadneedle Singapore”) isregulated by the
Monetary Authority of Singapore (“MAS") under the Securities and Futures Act. Threadneedle Singapore holds a capital markets services license with
MAS, and employees of Threadneedle Singapore engaging in regulated activities are required to be licensed. MAS rules impose certain capital,
operational and compliance (including Senior Manager) requirements and allow for disciplinary action in the event of noncompliance.

Threadneedle companies and activities are also subject to other local country regulations and regulators in Europe, Dubai, Hong Kong, the U.S., South
Korea, South Americaand Australia. Additionally, many of our subsidiaries, including Columbia Management, are also subject to foreign, state and local
laws with respect to advisory services that are offered and provided by these subsidiaries, including services provided to government pension plans.

Other Securities Regulation

Ameriprise Certificate Company isregulated as an investment company under the Investment Company Act. As aregistered investment company,
Ameriprise Certificate Company must observe certain governance, disclosure, record-keeping, operational and marketing requirements. Ameriprise
Certificate Company pays dividends to the parent company and is subject to capital requirements under applicable |law and understandings with the SEC
and the Minnesota Department of Commerce (Banking Division).

ATC isprimarily regulated by the Minnesota Department of Commerce (Banking Division) and is subject to capital adequacy requirements under
Minnesotalaw. It is prohibited from accepting deposits or making personal or commercial loans. As a provider of products and servicesto tax-qualified
retirement plans and IRAS, certain aspects of our business, including the activities of our trust company, fall within the compliance oversight of the DOL
and the Department of Treasury, particularly regarding the enforcement of ERISA, and the tax reporting requirements applicable to such accounts. ATC,
aswell as our investment adviser subsidiaries, may be subject to ERISA, and the regul ations thereunder, insofar asthey act asa*fiduciary” under
ERISA with respect to certain ERISA clients.

Protection and Annuities Regulation

Our insurance subsidiaries are subject to supervision and regulation by states and other territories where they are domiciled or otherwise licensed to do
business. The primary purpose of this regulation and supervision isto protect the interests of contractholders and policyholders. In general, state
insurance laws and regulations govern standards of solvency, capital requirements, the licensing of insurers and their agents, premium rates, policy
forms, the nature of and limitations on investments, periodic reporting requirements and other matters. In addition, state regul ators conduct periodic
examinationsinto insurer market conduct and compliance with insurance and securities laws. The Minnesota Department of Commerce, and the New

Y ork State Department of Financial Services (the “ Domiciliary Regulators’) regulate certain of the RiverSource Life companies. In addition to being
regulated by their Domiciliary Regulators, our RiverSource Life companies are regulated by each of the insurance regulatorsin the stateswhere each is
authorized to transact business. Financial regulation of our RiverSource Life companiesis extensive, and their financial transactions (such as
intercompany dividends and investment activity) may be subject to pre-approval and/or continuing evaluation by the Domiciliary Regulators.

Aspects of the regulation applicable to our Advice & Wealth Management segment also apply to our Annuities and Protection segments. For example,
RiverSource Distributors isregistered as a broker-dealer for the limited purpose of acting as the principal underwriter and/or distributor for our

River Sour ce annuities and insurance products sold through AFS and third-party channels. Additionally, ERISA, the SEC’s best interest standards, state
and other fiduciary or best interest rules, aswell as other similar standards and any rulemaking from the DOL are relevant to our insurance business. We
continue to review and analyze the potential impact of these regul ations across each of our business lines.

All states require participation in insurance guaranty associations, which assess fees to insurance companies in order to fund claims of policyholders
and contractholders of insolvent insurance companies subject to statutory limits. These assessments are generally based on amember insurer’s
proportionate share of all premiums written by member insurersin the state during a specified period prior to an insurer’ sinsolvency. See Note 26 to our
Consolidated Financial Statementsincluded in Part I1, Item 8 of this Annual Report on Form 10-K for additional information regarding guaranty
association assessments.
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Certain variable annuity and variable life insurance policies offered by the RiverSource Life companies constitute and are registered as securities under
the Securities Act of 1933, as amended. As such, these products are subject to regulation by the SEC and FINRA.. Securities regulators have recently
increased their focus on the adequacy of disclosure regarding complex investment products, including variable annuities and life insurance products,
and announced that they will continue to review actions by life insurersto improve profitability and reduce risks under in force annuity and insurance
products with guaranteed benefits.

The 2010 Dodd-Frank Wall Street Reform and Consumer Protection Act (“Dodd-Frank Act”) created the Federal Insurance Office (“FIO") within the
Department of Treasury. The FIO does not have substantive regulatory responsibilities, though it is tasked with monitoring the insurance industry and
the effectiveness of itsregulatory framework in addition to providing periodic reports to the President and Congress. We monitor the FIO’s activity to
identify and assess emerging regulatory priorities with potential application to our business.

Each of our insurance subsidiaries is subject to risk-based capital (“RBC”) requirements designed to assess the adequacy of an insurance company’s
total adjusted capital in relation to itsinvestment, insurance and other risks. The National Association of Insurance Commissioners (“NAIC") has
established RBC standards that all state insurance departments have adopted. The RBC requirements are used by the NAIC and state insurance
regulators to identify companies that merit regul atory actions designed to protect policyholders. The NAIC RBC report is completed as of December 31
and filed annually, along with the statutory financial statements.

Our RiverSource Life companies are subject to various levels of regulatory intervention if their total adjusted statutory capital falls below defined RBC
action levels. At the “company action level,” defined astotal adjusted capital level between 100% and 75% of the RBC requirement, an insurer must
submit aplan for corrective action with its primary state regulator. The level of regulatory intervention is greater at lower levels of total adjusted capital
relative to the RBC requirement. RiverSource Life and RiverSource Life of NY maintain capital levelswell in excess of the company action level required
by state insurance regulators as noted below as of December 31, 2019:

% of
Company Total Company
Action Level Adjusted Action Level
Entity RBC Capital RBC
(in millions, except percentages)
RiverSource Life $ 601 $ 2924 487%
RiverSource Life of NY 38 235 618%

Ameriprise Financial, as adirect and indirect owner of itsinsurance subsidiaries, is subject to the insurance holding company laws of the states whereiits
insurance subsidiaries are domiciled. These laws generally require insurance holding companies to register with the insurance department of the
insurance company’s state of domicile and to provide certain financial and other information about the operations of the companies within the holding
company structure.

As part of its Solvency Modernization Initiative, in 2010 the NAIC adopted revisions to its Insurance Holding Company System Regulatory Act
(“Holding Company Act”) to enhance insurer group supervision and create anew Risk Management and Own Risk and Solvency Assessment (“ORSA”)
Model Act. The Holding Company Act revisions focus on the overall insurance holding company system, establish aframework of regulator supervisory
colleges, enhancements to corporate governance, and require the annual filing of an Enterprise Risk Management Report. The ORSA Model Act requires
that an insurer create and file, annually, its Own Risk Solvency Assessment, which is a complete self-assessment of its risk management functions and
capital adequacy. These laws were enacted by the domiciliary states of RiverSource Life: Minnesotaand New Y ork. We completed and filed these reports
asrequired by the laws and regulations of those states.

Federal Banking and Financial Holding Company Regulation

Following conversion to afederal savings bank, Ameriprise Bank continues to be subject to regulation by the Office of the Comptroller of the Currency
("OCC"), which isthe primary regulator of federal savings banks, and by the FDIC initsrole asinsurer of Ameriprise Bank's deposits. Asafederally
chartered savings bank, Ameriprise Bank is subject to numerous rules and regulations governing all aspects of the banking business, including lending
practices and transactions with affiliates. Ameriprise Bank is also subject to specific capital rules and limits on capital distributions, including payment of
dividends. If Ameriprise Bank's capital falls below certain levels, the OCC would be required to take remedial actions and could take other actions,
including imposing further limits on dividends or business activities. In addition, an array of Community Reinvestment Act (“CRA"), fair lending and
other consumer protection laws and regulations apply to Ameriprise Bank. Either of the OCC or the FDIC may bring administrative enforcement actions
against Ameriprise Bank or its officers, directors or employeesif any of them are found to be in violation of the law or engaged in an unsafe or unsound
practice.

Asthe controlling company of Ameriprise Bank, Ameriprise Financial is asavings and |oan holding company that is subject to regul ation, supervision,
and examination by the FRB. In connection with the conversion, Ameriprise Financial elected to be classified as afinancial holding company subject to
applicable regulation under the Bank Holding Company Act of 1956, as amended. Further, FRB regulation and supervisory oversight of Ameriprise
Financial includes examinations, regular financial reporting, and prudential standards, such as capital, liquidity risk management, and parameters for
business conduct and internal governance.
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Under the Bank Holding Company Act, bank holding companies and their banking subsidiaries are generally limited to the business of banking and
activities closely related or incidental to banking. Asafinancial holding company, we do not need approval: (1) to engage in other activities that the FRB,
working with the Secretary of the Treasury, determined or in the future determines to be financial in nature, incidental to an activity that isfinancial in
nature, or complementary to afinancial activity and that do not pose a substantial risk to the safety and soundness of depository institutions or the
financial system generally, or (2) to acquire shares of companies engaged in such activities. Activitiesthat are financial in natureinclude, but are not
limited to, providing financial or investment advice; securities underwriting and dealing; insurance underwriting; and making merchant banking
investmentsin commercial and financial companies, subject to significant limitation. We may not, however, directly or indirectly acquire the ownership or
control of more than 5% of any class of voting shares, or substantially all of the assets, of abank holding company or a bank without the prior approval
of the FRB.

In order to maintain Ameriprise's status as afinancial holding company, Ameriprise Bank, as Ameriprise's sole insured depository institution subsidiary,
must remain “well-capitalized” and “well-managed” under applicable regulations, and must receive at least a“ satisfactory” rating in its most recent
examination under the CRA. In addition, Ameriprise, as afinancial holding company, must remain “well-capitalized” and “well-managed” in order to
maintain its status as afinancial holding company. Failure to meet one or more of these requirements would mean, depending on the requirements not
met and any agreement then reached with the FRB, that until cured, Ameriprise Financial could not undertake new activities, continue certain activities or
make acquisitions other than those generally permissible for bank holding companies.

After aconformance period, we will be subject to what is commonly referred to as the Volcker Rule (which isthe subject of currently pending proposals
that would further modify the rule). The Volcker Rule, as modified in 2019, prohibits “banking entities,” including us and our affiliates, from engaging in
certain “ proprietary trading” activities, as defined in the Volcker Rule, subject to exemptions for underwriting, market-making-related activities, risk-
mitigating hedging and certain other activities. The Volcker Rule also prohibits certain investments and rel ationships by banking entities with “ covered
funds,” with anumber of exemptions and exclusions. It also requires banking entities to have comprehensive compliance programs reasonably designed
to ensure and monitor compliance with the Volcker Rule.

The FRB proposed anew capital framework termed the “ Building Block Approach” in September 2019 for savings and loan holding companieslike
Ameriprise that are significantly engaged in insurance activities (*ISLHCSs"). In general, under the proposed rule | SLHCs would be required to aggregate
state-based insurance capital requirements with banking capital requirements for non-insurance businesses to satisfy specific minimum total
requirements and hold an additional capital conservation buffer. The proposed rule was followed by a public comment period that ended in January 2020.
We were engaged with the FRB and through industry groups to assess and provide comments regarding potential refinements and improvementsto the
proposed rule.

Additional Parent Company Requlation and Other Regulation

Ameriprise Financial isa publicly traded company that is subject to SEC and New Y ork Stock Exchange (“NY SE”) rules and regulations regarding public
disclosure, financial reporting, internal controls and corporate governance. The adoption of the Sarbanes-Oxley Act of 2002 and the implementation of
the Dodd-Frank Act significantly enhanced those rules and regulations.

We have operations in anumber of geographical regions outside of the U.S. As such, we continuously monitor developmentsin EU legislation, aswell
asin the other marketsin which we operate, to ensure that we comply with all applicable legal requirements, including EU directives applicable to
financial institutions as implemented in the various member states. Because of the mix of business activities we conduct, we assess the impact of, and
monitor our status under, the EU Financial Conglomerates Directive, which contemplates global supervision and prudential regulation of certain financial
conglomerates involved in banking, insurance and investment activities.

The FCA, which regulates the London Interbank Offered Rate (“LIBOR”), has announced that it will not compel panel banksto contributeto LIBOR after
2021. It islikely that banks will not continue to provide submissions for the calculation of LIBOR after 2021 and possibly prior to then. It is expected that
atransition away from the widespread use of LIBOR to alternative rates will occur over the next two years. Actions by regulators have resulted in the
establishment of alternative referenceratesto LIBOR in most major currencies. An enterprise-wide project has been formed and the Company’s
significant analysis and readiness work will go through 2020.

Privacy, Environmental and Anti-Money L aundering L aws

Many aspects of our business are subject to comprehensive legal requirements concerning the use and protection of personal information, including
client and employee information, from a multitude of different functional regulators and |aw enforcement bodies. Thisincludes rules adopted pursuant to
the Gramm-Leach-Bliley Act, the Fair and Accurate Credit Transactions Act, the Health Insurance Portability and Accountability Act (“HIPAA”), the
Health Information Technology for Economic and Clinical Health (“HITECH”) Act, an ever increasing number of state laws and regulations such asthe
New Y ork State Department of Financial Services Cybersecurity Requirements for Financial Services Companies, the California Consumer Privacy Act,
EU data protection legislation as implemented in the respective EU member states, and data protection rules in other regionsin which we operate outside
the U.S. and the EU (including GDPR). We have a so implemented policies and procedures, including a cybersecurity incident response manual, in
response to such requirements. We continue our efforts to safeguard the data entrusted to us in accordance with applicable laws and our internal data
protection policies, including taking steps to reduce the potential for identity theft or other
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improper use or disclosure of personal information, while seeking to collect only the datathat is necessary to properly achieve our business objectives
and best serve our clients.

Asthe owner and operator of real property, we are subject to federal, state and local environmental laws and regulations. We periodically conduct
environmental reviews on our own real estate aswell asinvestment real estate to assess and ensure our compliance with these laws and regulations.

The Uniting and Strengthening America by Providing Appropriate Tools Required to Intercept and Obstruct Terrorism Act, commonly referred to asthe
USA Patriot Act, was enacted in October 2001. It substantially broadened existing anti-money laundering legislation and the extraterritorial jurisdiction of
the U.S. In response, we enhanced our existing anti-money laundering programs and devel oped new procedures and programs, including enhancing our
“know your customer” and “due diligence” programs. In addition, we will continue to comply with anti-money laundering legislation in the UK derived
from applicable EU directives and international initiatives adopted in other jurisdictionsin which we conduct business.

Securities Exchange Act Reports and Additional Information

We maintain an Investor Relations website at ir.ameriprise.com. Investors can also access the website through our main website at ameriprise.com by
clicking on the “Investor Relations” link located at the bottom of our homepage (ameriprise.com). We use our Investor Relations website to announce
financial and other information to investors and to make available SEC filings, press rel eases, public conference calls and webcasts. Investors and others
interested in the company are encouraged to visit the Investor Relations website from time to time, as information is continuously updated and posted.
Additionally, users can sign up to receive automatic notifications when new materials are posted. The information found on the website is not
incorporated by reference into this report or in any other report or document the Company furnishes or files with the SEC.

Item 1A. Risk Factors

Our operations and financial results are subject to various risks and uncertainties, including those described below, that could have a material adverse
effect on our business, financial condition or results of operations and could cause the trading price of our common stock to decline. We believe that the
following information identifies the material factors affecting our company based on the information we currently know. However, therisks and
uncertainties our company faces are not limited to those described below. Additional risks and uncertainties not presently known to us or that we
currently believe to beimmaterial may also adversely affect our business.

Risks Relating to Our Business and Operations

Our financial condition and results of operations may be adversely affected by market fluctuations and by economic, political and other factors.

Our financial condition and results of operations may be materially affected by market fluctuations and by economic and other factors. Such factors,
which can be global, regional, national or local in nature, include: (i) political, social, economic and market conditions; (ii) the availability and cost of
capital; (iii) thelevel and volatility of equity prices, commodity prices and interest rates, currency values and other market indices; (iv) technological
changes and events; (v) U.S. and foreign government fiscal and tax policies; (vi) U.S. and foreign government ability, real or perceived, to avoid
defaulting on government securities; (vii) the availability and cost of credit; (viii) inflation; (ix) investor sentiment and confidence in the financial markets;
(x) terrorism and armed conflicts; and (xi) natural disasters such as weather catastrophes and widespread health emergencies. Furthermore, changesin
consumer economic variables, such as the number and size of personal bankruptcy filings, the rate of unemployment, decreasesin property values, and
the level of consumer confidence and consumer debt, may substantially affect consumer loan levels and credit quality, which, in turn, could impact client
activity in all of our businesses. These factors also may have an impact on our ability to achieve our strategic objectives.

Declines and volatility in U.S. and global market conditions have impacted our businesses in the past and may do so again. Our businesses have been,
and in the future may be, adversely affected by U.S. and global capital market and credit crises, the repricing of credit risk, equity market volatility and
decline and stress or recession in the U.S. and global economies generally. Each of our segments operates in these markets with exposure for us and our
clientsin securities, loans, derivatives, alternative investments, seed capital and other commitments. It is difficult to predict when, how long and to what
extent the af orementioned adverse conditions may exist, which of our markets, products and businesses will be directly affected in terms of revenues,
management fees and investment valuations and earnings, and to what extent our clients may seek to bring claims arising out of investment performance
that is affected by these conditions. Asaresult, these factors could materially adversely impact our financial condition and results of operations.

Our revenues are largely dependent upon the level and mix of assets we have under management and administration, which are subject to fluctuations
based on market conditions and client activity. Downturns and volatility in equity markets can have, and have had, an adverse effect on the revenues
and returns from our asset management services, retail advisory accounts, variable annuity contracts and banking products. Because the profitability of
these products and services depends on fees related primarily to the value of assets under management, declines in the equity markets will reduce our
revenues because the value of the investment assets we manage will be reduced. In addition, market downturns and volatility (aswell as general
regulatory or economic uncertainty, such as Brexit) may cause, and have caused, potential new purchasers of our productsto limit purchases of or to
refrain from purchasing products such as mutual funds, OEICs, SICAVs, variable annuities and variable universal life insurance. Downturns and
uncertainty may also cause
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current shareholdersin our mutual funds, OEICs, SICAV's, unit trusts and investment trusts, contractholdersin our annuity products and policyholders
in our protection products to withdraw cash values from those products.

Most of our variable annuity products contain guaranteed minimum death benefits and guaranteed minimum withdrawal and accumulation benefits. A
significant equity market decline or volatility in equity markets could result in guaranteed minimum benefits being higher than what current account
values would support, which would adversely affect our financial condition and results of operations. Although we have hedged a portion of the
guarantees for the variable annuity contracts to mitigate the financial loss of equity market declines or volatility, there can be no assurance that such a
decline or volatility would not materially impact the profitability of certain products or product lines or our financial condition or results of operations.
Further, the cost of hedging our liability for these guarantees has increased as aresult of low interest rates and volatility in the equity markets and broad-
based market and regul atory-driven changes in the collateral requirements of hedge trading counterparties. In addition, heightened volatility (and the
transition away from LIBOR as awidely-accepted interest rate reference) creates greater uncertainty for future hedging effectiveness.

We believe that investment performance is an important factor in the success of many of our businesses. Poor investment performance could impair our
revenues and earnings, as well as our prospects for growth. Poor investment performance could also result in additional benefits paid under certain
annuity products (such variable annuity living benefits and death benefits). A significant portion of our revenue is derived from investment management
agreements with the Columbia Management family of mutual funds which are terminable on 60 days' notice. In addition, although some contracts
governing investment management services are subject to termination for failure to meet performance benchmarks, institutional and individual clients can
terminate their relationships with us or our financial advisors at will or on relatively short notice. Our clients can also reduce the aggregate amount of
managed assets or shift their funds to other types of accountswith different rate structures, for any number of reasons, including investment
performance, changesin prevailing interest rates, changesin investment preferences or investment management strategy (for example, “active” or
“passive” investing styles), changesin our (or our advisors’) reputation in the marketplace, changesin client management or ownership, loss of key
investment management personnel and financial market performance. A reduction in managed assets, and the associated decrease in revenues and
earnings, could have a material adverse effect on our business. Moreover, if our money market funds experience a decline in market value, we may
choose to contribute capital to those funds without consideration, which would result in aloss.

During periods of unfavorable or stagnating market or economic conditions, the level of individual investor participation in the global markets may also
decrease, which would negatively impact the results of our retail businesses. Concerns about current market and economic conditions, declining real
estate values and decreased consumer confidence have caused, and in the future may cause, some of our clientsto reduce the amount of business they
do with us. Fluctuationsin global market activity could impact the flow of investment capital into or from assets under management and the way
customers allocate capital among money market, equity, fixed maturity or other investment alternatives, which could negatively impact our Asset
Management, Advice & Wealth Management and Annuities businesses. |f we are unable to offer appropriate product alternatives which encourage
customersto continue purchasing in the face of actual or perceived market volatility, our sales and management fee revenues could decline. Uncertain
economic conditions and heightened market volatility may also increase the likelihood that clients or regul ators present or threaten legal claims, that
regulators may increase the frequency and scope of their examinations of us or the financial servicesindustry generally, and that |lawmakers may enact
new requirements or taxation which can have amaterial impact on our revenues, expenses or statutory capital requirements.

Changesin interest rates and prolonged periods of low interest rates may adversely affect our financial condition and results of operations.

Certain of our insurance, annuity, investment products and banking products are sensitive to interest rate fluctuations, and future impacts associated
with such variations may differ from our historical costs. In addition, interest rate fluctuations could result in fluctuations in the val uation of certain
minimum guaranteed benefits contained in some of our variable annuity products. Although we typically hedge to mitigate some of the effect of such
fluctuations, significant changesin interest rates could have a material adverse impact on our results of operations.

During periods of increasing market interest rates, we may offer higher crediting rates on interest-sensitive products, such as universal lifeinsurance,
fixed annuities and face-amount certificates, and we may increase crediting rates on in force products to keep these products competitive. Because yields
oninvested assets may not increase as quickly as current interest rates, we may have to accept alower spread and thus lower profitability or face a
declinein sales and greater loss of existing contracts and related assets. In addition, increases in market interest rates may cause increased policy
surrenders, withdrawals from life insurance policies and annuity contracts and requests for policy loans, as policyholders and contracthol ders seek to
shift assets to products with perceived higher returns. This process may |ead to an earlier than expected outflow of cash from our business. These
withdrawals and surrenders may require investment assets to be sold at atime when the prices of those assets are lower because of theincrease in
market interest rates, which may result in realized investment losses. Also, increases in market interest rates may result in extension of certain cash flows
from structured mortgage assets. Increasesin crediting rates, as well as surrenders and withdrawals, could have an adverse effect on our financial
condition and results of operations. Anincrease in policy surrenders and withdrawal s also may require us to accel erate amortization of deferred
acquisition costs (“DAC") or other intangibles or cause an impairment of goodwill, which would increase our expenses and reduce our net earnings.
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During periods of falling interest rates or stagnancy of low interest rates, our spread may be reduced or could become negative, primarily because some
of our products have guaranteed minimum crediting rates. Due to the long-term nature of the liabilities associated with certain of our businesses, such as
long term care and universal life with secondary guarantees as well as fixed annuities and guaranteed benefits on variable annuities, sustained declinesin
or stagnancy of low long-term interest rates may subject usto reinvestment risks and increased hedging costs. In addition, reduced or negative spreads
may require usto accel erate amortization of DAC, which would increase our expenses and reduce our net earnings.

Interest rate fluctuations also could have an adverse effect on the results of our investment portfolio. During periods of declining market interest rates or
stagnancy of low interest rates, the interest we receive on variable interest rate investments decreases. |n addition, during those periods, we are forced to
reinvest the cash we receive asinterest or return of principal on our investmentsin lower-yielding high-grade instruments or in lower-credit instruments
to maintain comparable returns. I ssuers of certain callable fixed income securities also may decide to prepay their obligationsin order to borrow at lower
market rates, which increases the risk that we may have to reinvest the cash proceeds of these securitiesin lower-yielding or lower-credit instruments.

Adverse capital and credit market conditions may significantly affect our ability to meet liquidity needs, our accessto capital and our cost of
capital.

The capital and credit markets may experience, and have experienced, varying degrees of volatility and disruption. In some cases, the markets have
exerted downward pressure on availability of liquidity and credit capacity for certain issuers. We need liquidity to pay our operating expenses, interest
expenses and dividends on our capital stock. Without sufficient liquidity, we could be required to curtail our operations and our business would suffer.

Our liquidity needs are satisfied primarily through our reserves and the cash generated by our operations. We believe the level of cash and securitieswe
maintain, combined with expected cash inflows from investments and operations, is adequate to meet anticipated short-term and long-term payment
obligations. In the event current resources are insufficient to satisfy our needs, we may access financing sources such as bank debt. The availability of
additional financing would depend on avariety of factors such as market conditions, the general availability of credit, the volume of trading activities, the
overall availability of credit to the financial servicesindustry, our credit ratings and credit capacity, aswell as the possibility that our shareholders,
customers or lenders could devel op a negative perception of our long- or short-term financial prospectsif we incur large investment losses or if the level
of our business activity decreases due to amarket downturn. Similarly, our access to funds may be rendered more costly or impaired if regul atory
authorities or rating organizations take actions against us.

Disruptions, uncertainty or volatility in the capital and credit markets may also limit our access to capital required to operate our business. Such market
conditions may limit our ability to satisfy statutory capital requirements, generate fee income and market-related revenue to meet liquidity needs and
access the capital necessary to grow our business. As such, we may be forced to delay raising capital, issue different types of capital than we would
otherwise, less effectively deploy such capital, or bear an unattractive cost of capital which could decrease our profitability and significantly reduce our
financial flexibility.

A downgrade or a potential downgradein our financial strength or credit ratings could adversely affect our financial condition and results of
operations.

Financial strength ratings, which various rating organizations publish as a measure of an insurance company’s ability to meet contractholder and
policyholder obligations, are important to maintain public confidencein our products, the ability to market our products and our competitive position. A
downgrade in our financial strength ratings, or the announced potential for adowngrade, could have a significant adverse effect on our financial
condition and results of operationsin many ways, including: (i) reducing new sales of insurance and annuity products and investment products; (ii)
adversely affecting our relationships with our advisors and third-party distributors of our products; (iii) materially increasing the number or amount of
policy surrenders and withdrawal s by contractholders and policyholders; (iv) requiring us to reduce prices for many of our products and servicesto
remain competitive; and (v) adversely affecting our ability to obtain reinsurance or obtain reasonable pricing on reinsurance.

A downgradein our credit ratings could also adversely impact our future cost and speed of borrowing and have an adverse effect on our financial
condition, results of operationsand liquidity.

In view of the difficulties experienced in recent years by many financial institutions, including our competitorsin the insurance industry, the rating
organizations have heightened the level of scrutiny that they apply to such institutions and have requested additional information from the companies
that they rate. They may increase the frequency and scope of their credit reviews, adjust upward the capital and other requirements employed in the
rating organizations' models for maintenance of ratings levels, or downgrade ratings applied to particul ar classes of securities or types of institutions.

Rating organizations may also become subject to tighter laws, regulations or scrutiny governing ratings, which may in turn impact ratings assigned to
financial institutions.

We cannot predict what actions rating organizations may take, or what actions we may take in response to the actions of rating organizations, which
could adversely affect our business. Aswith other companiesin the financial servicesindustry, our ratings could be changed at any time and without
any notice by the rating organizations.
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I ntense competition and the economics of changesin our product revenue mix and distribution channels could negatively impact our ability to
maintain or increase our market share and profitability.

Our businesses operate in intensely competitive industry segments. We compete based on a number of factors, including name recognition, service, the
quality of investment advice, investment performance, product offerings and features, price, perceived financial strength, claims-paying ability and credit
ratings. Our competitors include broker-dealers, banks, asset managers, insurers and other financial institutions. Certain of our competitors offer web-
based or mobile-based financial services or discount brokerage servicesto individual clients. Many of our businesses face competitors that have greater
market share, offer abroader range of products, have greater financial resources, or have higher claims-paying ability or credit ratings than we do. Some
of our competitors may possess or acquireintellectual property rights that could provide a competitive advantage to them in certain markets or for certain
products, which could make it difficult for us to introduce new products and services. Some of our competitors' proprietary products or technology
could be similar to our own, and this could result in disputes that could impact our financial condition or results of operations. In addition, over time
certain sectors of the financial servicesindustry have become considerably more concentrated, as financial institutionsinvolved in abroad range of
financial services have been acquired by or merged into other firms, or distribution firms (including our own) are seeking to limit the breadth of product
offeringsin order to simplify their regulatory and risk management. This convergence could result in our competitors gaining greater resources, and we
may experience downward pressures on our pricing and market share as aresult of these factors and as some of our competitors seek to increase market
share by reducing prices. Furthermore, the uncertain regulatory environment in the U.S. and around the world will cause various structural changesto
theindustry and other competitors may be better positioned to reap the benefits of that structural change and movement of assets around the industry
depending on final regulations and trends among distributors and clients.

The offerings available to our advisor network include not only products issued by our RiverSource Life and Columbia Threadneedle Investments
companies, but also products issued by unaffiliated insurance companies and asset managers. As aresult of this and further openings of our advisor
network to the products of other companies, we could experience lower sales of our companies' products, higher surrenders or redemptions, or other
developments which might not be fully offset by higher distribution revenues or other benefits, possibly resulting in an adverse effect on our results of
operations. In addition, some of our products, are made available through alliances with unaffiliated third parties. We could experience lower sales or
incur higher distribution costs or other developments which could have an adverse effect on our results of operationsif alliance relationships are
discontinued or if the terms of our alliances change.

We face intense competition in attracting and retaining key talent.

Our continued success depends to a substantial degree on our ability to attract and retain qualified people. We are dependent on our network of
advisorsto drive growth and results in our wealth management business and also for a significant portion of the sales of our mutual funds, annuities,
face-amount certificates, banking and insurance products. In addition, the investment performance of our asset management products and services and
the retention of our products and services by our clients are dependent upon the strategies and decisioning of our portfolio managers and analysts. The
market for these financial advisors and portfolio managersis extremely competitive, as are the markets for qualified and skilled executives and marketing,
finance, legal, compliance and other professionals. From time to time there are regulatory-driven or other trends and devel opments within the industry,
such as changes around the Protocol for Broker Recruiting, that could potentially impact the current competitive dynamics between us and our
competitors. If we are unable to attract and retain qualified individuals or our recruiting and retention costs increase significantly, our financial condition
and results of operations could be materially adversely impacted.

The impairment or negative performance of other financial institutions could adversely affect us.

We have exposure to many different industries and counterparties, and we routinely execute transactions with counterpartiesin the financial services
industry, including broker-deal ers, commercial banks, investment banks, hedge funds, insurers, reinsurers, investment funds and other institutions. The
operations of U.S. and global financial servicesinstitutions are interconnected and adeclinein the financial condition of one or more financial services
institutions may expose usto credit losses or defaults, limit our access to liquidity or otherwise disrupt the operations of our businesses. While we
regularly assess our exposure to different industries and counterparties, the performance and financial strength of specific institutions are subject to
rapid change, the timing and extent of which cannot be known.

Many transactions with and investmentsin the products and securities of other financial institutions expose usto credit risk in the event of default of
our counterparty. With respect to secured transactions, our credit risk may be exacerbated when the collateral we hold cannot be realized upon or is
liquidated at pricesinsufficient to recover the full amount of the loan or derivative exposure dueto it. We also have exposure to financial institutionsin
the form of unsecured debt instruments, derivative transactions (including with respect to derivatives hedging our exposure on variable annuity
contracts with guaranteed benefits), reinsurance, repurchase and underwriting arrangements and equity investments. There can be no assurance that
any such losses or impairments to the carrying value of these assets would not materially and adversely impact our business and results of operations.

Downgradesin the credit or financial strength ratings assigned to the counterparties with whom we transact or other adverse reputational impactsto
such counterparties could create the perception that our financial condition will be adversely impacted as aresult of potential future defaults by such
counterparties. Additionally, we could be adversely affected by a general, negative perception of financial institutions caused by the downgrade or other
adverse impact to the reputation of other financial institutions.
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Accordingly, ratings downgrades or other adverse reputational impacts for other financial institutions could affect our market capitalization and could
limit accessto or increase our cost of capital.

A number of the products and services we make available to our clients are those offered by third parties, for which we may generate revenue based on
the level of assets under management, the number of client transactions or otherwise. The poor performance of such products and services, or negative
perceptions of the firms offering such products and services, may adversely impact our sales of such products and services and reduce our revenue. In
addition, such failures or poor performance of products and services offered by other financial institutions could adversely impact consumer confidence
in products and services that we offer. Negative perceptions of certain financial products and services, or the financial industry in general, may increase
the number of withdrawal s and redemptions or reduce purchases made by our clients, which would adversely impact the levels of our assets under
management, revenues and liquidity position.

A drop in our investment performance as compared to that of our competitors could negatively impact our revenues and profitability.

Investment performance is akey competitive factor for our retail and institutional asset management products and services. Strong investment
performance helpsto ensure the retention of our products and services by our clients and creates new sales of products and services. It may also result
in higher ratings by ratings services such as Morningstar or Lipper, which may compound the foregoing effects. Strong investment performance and its
effects are important elementsto our stated goals of growing assets under management and achieving economies of scale.

There can be no assurance as to how future investment performance will compare to our competitors or that historical performance will be indicative of
future returns. Any drop or perceived drop in investment performance as compared to our competitors could cause a decline in sales of our mutual funds
and other investment products, an increase in redemptions and the termination of institutional asset management relationships. These impacts may
reduce our aggregate amount of assets under management and reduce management fees. Poor investment performance could also adversely affect our
ability to expand the distribution of our products through unaffiliated third parties. Further, any drop in market share of mutual funds sales by our
advisors may further reduce profits as sales of other companies’ mutual funds are less profitable than sales of our proprietary funds.

We may not be able to maintain our unaffiliated third-party distribution channels or the terms by which unaffiliated third parties sell our products.

We distribute certain of our investment products through unaffiliated third-party advisors and financial institutions. Maintaining and deepening
relationships with these unaffiliated distributorsis an important part of our growth strategy, as strong third-party distribution arrangements enhance our
ability to market our products and to increase our assets under management, revenues and profitability. There can be no assurance that the distribution
rel ationships we have established will continue, as our distribution partners may cease to operate or otherwise terminate their relationship with us. Any
such reduction in access to third-party distributors may have a material adverse effect on our ability to market our products and to generate revenuein
our Asset Management and Annuities segments.

Access to distribution channelsis subject to intense competition due to the large number of competitors and productsin the investment advisory and
annuitiesindustries as well as regulatory and consumer trends driving escal ating compliance, disclosure and risk management requirements for
distributors. Relationships with distributors are subject to periodic negotiation that may result in increased distribution costs and/or reductionsin the
amount of our products marketed, and the frequency or complexity of these negotiations is expected to increasein light of prevailing regulatory reforms
and market volatility. Any increasein the costs to distribute our products or reduction in the type or amount of products made available for sale may
have amaterial effect on our revenues and profitability.

Wefacerisksarising from acquisitions and divestitures.

We have made acquisitions and divestitures in the past and may pursue similar strategic transactionsin the future. Risks in acquisition transactions
include difficulties in the integration of acquired businesses into our operations and control environment (including our risk management policies and
procedures), difficulties in assimilating and retaining employees and intermediaries, difficultiesin retaining the existing customers of the acquired entities,
assumed or unforeseen liabilities that arise in connection with the acquired businesses, the failure of counterparties to satisfy any obligationsto
indemnify us against liabilities arising from the acquired businesses, and unfavorable market conditions that could negatively impact our growth
expectations for the acquired businesses. Fully integrating an acquired company or business into our operations (such as our recent acquisitions of
Lionstone Investments and | Pl) may take a significant amount of time. Risks in divestiture transactions (such as our recent divestiture of our auto and
home insurance business to American Family Insurance) include difficulties in the separation of the disposed business, retention or obligation to
indemnify certain liabilities, the failure of counterpartiesto satisfy payment obligations, unfavorable market conditions that may impact any earnout or
contingency payment dueto us, if any, and unexpected difficultiesin losing employees of the disposed business. We cannot assure you that we will be
successful in overcoming these risks or any other problems encountered with acquisitions, divestitures and other strategic transactions. Execution of our
business strategies also may require certain regulatory approvals or consents, which may include approvals of the FRB and other domestic and non-U.S.
regulatory authorities. These regulatory authorities may impose conditions on the activities or transactions contemplated by our business strategies
which may impact negatively our ability to realize fully the expected benefits of certain opportunities. These risks may prevent us from realizing the
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expected benefits from acquisitions or divestitures and could result in the failure to realize the full economic value of a strategic transaction or the
impairment of goodwill and/or intangible assets recognized at the time of an acquisition. These risks could be heightened if we complete alarge
acquisition or multiple acquisitions within a short period of time.

Third-party defaults, bankruptcy filings, legal actions and other events may limit the value of or restrict our access and our clients' accessto cash
and investments.

Capital and credit market volatility can exacerbate, and has exacerbated, the risk of third-party defaults, bankruptcy filings, foreclosures, legal actions and
other events that may limit the value of or restrict our access and our clients' access to cash and investments. Although we are not required to do so, we
have elected in the past, and we may elect in the future, to compensate clients for losses incurred in response to such events, provide clients with
temporary credit or liquidity or other support related to products that we manage, or provide credit liquidity or other support to the financial products we
manage. Any such election to provide support may arise from factors specific to our clients, our products or industry-wide factors. If we elect to provide
additional support, we could incur losses from the support we provide and incur additional costs, including financing costs, in connection with the
support. These losses and additional costs could be material and could adversely impact our results of operations. If we were to take such actionswe
may also restrict or otherwise utilize our corporate assets, limiting our flexibility to use these assets for other purposes, and may be required to raise
additional capital.

Defaultsin our fixed maturity securities portfolio or consumer credit holdings could adversely affect our earnings.

Issuers of the fixed maturity securities that we own may default on principal and interest payments. As of December 31, 2019, 3.1% of our fixed maturity
securities had ratings below investment-grade. Moreover, economic downturns and corporate malfeasance can increase the number of companies,
including those with investment-grade ratings, which default on their debt obligations. Default-related declinesin the value of our fixed maturity
securities portfolio or consumer credit holdings could cause our net earnings to decline and could also cause us to contribute capital to some of our
regulated subsidiaries, which may require usto obtain funding during periods of unfavorable market conditions.

Our valuation of fixed maturity and equity securities may include methodol ogies, estimations and assumptionswhich are subject to differing
interpretations and could result in changesto investment valuations that may materially adversely impact our results of operations or financial
condition.

Fixed maturity, equity, trading securities and short-term investments, which are reported at fair value on the Consolidated Balance Sheets, represent the
majority of our total cash and invested assets. The determination of fair values by management in the absence of quoted market pricesisbased on
valuation methodol ogies, securities we deem to be comparable, and assumptions deemed appropriate given the circumstances. The fair value estimates
are made at a specific point in time, based on avail able market information and judgments about financial instruments, including estimates of the timing
and amounts of expected future cash flows and the credit standing of the issuer or counterparty. Factors considered in estimating fair value include:
coupon rate, maturity, estimated duration, call provisions, sinking fund requirements, credit rating, industry sector of the issuer, interest rates, credit
spreads, and quoted market prices of comparable securities. The use of different methodol ogies and assumptions may have a material effect on the
estimated fair value amounts.

During periods of market disruption, including periods of significantly rising or high interest rates and rapidly widening credit spreads or illiquidity, it
may be difficult to value certain of our securities. There may be certain asset classes that were in active markets with significant observable data that
becomeilliquid due to the financial environment. In such cases, the valuation of certain securities may require additional subjectivity and management
judgment. As such, valuations may include inputs and assumptions that are less observable and may require greater estimation as well as valuation
methods that are more sophisticated, which may result in values less than the value at which the investments may be ultimately sold. Further, rapidly
changing and unexpected credit and equity market conditions could materially impact the valuation of securities as reported within our consolidated
financial statements and the period-to-period changesin value could vary significantly. Decreases in value may have amaterial adverse effect on our
results of operations or financial condition.

The elimination of LIBOR may adversely affect theinterest rates on and value of certain derivatives and floating rate securitieswe hold, the
activities we conduct, and any other assets or liabilitieswhose valueistiedto LIBOR.

The FCA, which regulates the LIBOR, has announced that it will not compel panel banks to contribute to LIBOR after 2021. It islikely that banks will not
continue to provide submissions for the calculation of LIBOR after 2021 and possibly prior to then. It is expected that atransition away from the
widespread use of LIBOR to alternative rates will occur over the next two years. Actions by regulators have resulted in the establishment of alternative
reference ratesto LIBOR in most major currencies. The U.S. Federal Reserve, based on the recommendations of the New Y ork Federal Reserve's
Alternative Reference Rate Committee (constituted of major derivative market participants and their regulators), has begun publishing a Secured
Overnight Funding Rate (“ SOFR") which isintended to replace U.S. dollar LIBOR, and SOFR-based investment products have been issued in the U.S.
Proposals for alternative reference rates for other currencies have also been announced or have already begun publication. Markets are slowly
developing in response to these new rates and questions around liquidity in these rates and how to appropriately adjust these rates to eliminate any
economic value transfer at the time of transition remain a significant concern for us and othersin the marketplace. Although the full impact of transition
remains unclear, this change may have an adverse impact on the value of, return on and trading markets for abroad array of financial products, including
any LIBOR-based securities, loans and derivatives that areincluded in our financial assets
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and liabilities. If LIBOR is discontinued after 2021 as expected, there will be uncertainty or differencesin the calculation of the applicable interest rate or
payment amount depending on the terms of the governing instruments. There will be significant work required to transition to the new benchmark rates
and implement necessary changes to our systems, processes and models. This may impact our existing transaction data, products, systems, operations,
valuation and financial risk management processes. |n addition, LIBOR may perform differently during the phase-out period than in the past which could
result in lower interest payments and areduction in the value of certain assets. Accordingly, it is difficult to predict the full impact of the transition away
from LIBOR on various derivatives, floating rate securities and other securities we hold, the activities we conduct in our various businesses, and any
other assets or liabilities (as well as contractual rights and obligations) whose valueistied to LIBOR. The value or profitability of these products and
instruments, and our costs of operations, may be adversely affected until new reference rates and fallbacks for both legacy and new products,
instruments and contracts are commercially accepted.

The determination of the amount of allowances and impairments taken on certain investmentsis subject to management’s evaluation and judgment
and could materially impact our results of operations or financial position.

The determination of the amount of allowances and impairments vary by investment type and is based upon our periodic evaluation and assessment of
inherent and known risks associated with the respective asset class. Such eval uations and assessments are revised as conditions change and new
information becomes available. Management updates its evaluations regularly and reflects changesin allowances and impairmentsin operations as such
evaluations are revised. Historical trends may not be indicative of future impairments or allowances.

The assessment of whether impairments have occurred is based on management’s case-by-case evaluation of the underlying reasons for the declinein
fair value that considers awide range of factors about the security issuer or borrower, and management uses its best judgment in eval uating the cause of
the decline in the estimated fair value of the security or loan and in assessing the prospects for recovery. Inherent in management’s evaluation of the
security or loan are assumptions and estimates about the operations of the issuer and its future earnings potential.

Some of our investmentsarerelativelyilliquid.

Weinvest aportion of our owned assetsin certain privately placed fixed income securities, mortgage loans, policy loans and limited partnership
interests, al of which arerelatively illiquid. These asset classes represented 12.9% of the carrying value of our investment portfolio as of December 31,
2019. If werequire significant amounts of cash on short notice in excess of our normal cash requirements, we may have difficulty selling these
investmentsin atimely manner or be forced to sell them for an amount less than we would otherwise have been able to realize, or both, which could have
an adverse effect on our financial condition and results of operations.

Thefailure of other insurers could require usto pay higher assessmentsto state insurance guaranty funds.

Our insurance companies are required by law to be members of the guaranty fund association in every state where they are licensed to do business. In
the event of insolvency of one or more unaffiliated insurance companies, our insurance companies could be adversely affected by the requirement to pay
assessments to the guaranty fund associations. Uncertainty and volatility in the U.S. economy and financial marketsin recent years, plusthe
repercussions of a heightened regulatory environment, have weakened or may weaken the financial condition of numerous insurers, including insurers
currently in receiverships, increasing the risk of triggering guaranty fund assessments. For more information regarding assessments from guaranty fund
associations, see Note 26 to our Consolidated Financial Statementsincluded in Part |1, Item 8 of this Annual Report on Form 10-K.

If the counterpartiesto our reinsurance arrangements or to the derivative instruments we use to hedge our businessrisks default or otherwisefail to
fulfill their obligations, we may be exposed to risks we had sought to mitigate, which could adversely affect our financial condition and results of
operations.

We use reinsurance to mitigate our risksin various circumstances as described in Item 1 of this Annual Report on Form 10-K - “Business - Our
Segments - Protection - Reinsurance.” Reinsurance does not relieve us of our direct liability to our policyholders and contractholders, even when the
reinsurer isliableto us. Accordingly, we bear credit and performance risk with respect to our reinsurers, including Commonwealth Annuity and Life
Insurance Company aswell as Genworth Life Insurance Company. In July 2016, we finalized various confidential enhancements with Genworth Life
Insurance Company that have been shared, in the normal course of regular reviews, with our Domiciliary Regulators and rating agencies. A reinsurer’'s
insolvency or itsinability or unwillingness to make payments under the terms of our reinsurance agreement could have a material adverse effect on our
financial condition and results of operations. See Notes 2, 7 and 8 to our Consolidated Financial Statementsincluded in Part I1, Item 8 of this Annual
Report on Form 10-K for additional information regarding reinsurance.

In addition, we use avariety of derivative instruments (including options, forwards, swaps and futures with anumber of counterparties to hedge
business risks. The amount and breadth of exposure to derivative counterparties, aswell asthe cost of derivative instruments, have increased
significantly in connection with our strategies to hedge guaranteed benefit obligations under our variable annuity products. If our counterparties fail to
honor their obligations under the derivative instrumentsin atimely manner, our hedges of the related risk will beineffective. That failure could have a
material adverse effect on our financial condition and results of operations. Thisrisk of failure of our hedge transactions from counterparty default may
beincreased by capital market volatility.

31



We provide investment securities as collateral to our derivative counterparties which they may sell, pledge, or rehypothecate. We have exposure, under
the relevant arrangement, if the collateral is not returned to usto the extent that the fair value of the collateral exceeds our liability. Additionally, we may
also accept investment securities as collateral from our derivative counterparties, which we may sell, pledge, or rehypothecate. If the counterparties that
we pledge the collateral to are not able to return these investment securities under the terms of the relevant arrangements, we would be required to
deliver alternative investments or cash to our derivative counterparty, which could impact our liquidity and could adversely impact our financial
condition or results of operations.

If our reservesfor future policy benefitsand claims or for our bank lending portfolio or for future certificate redemptions and maturitiesare
inadequate, we may be required to increase our reserve liabilities, which would adversely affect our results of operations and financial condition.

We establish reserves as estimates of our liabilities to provide for future obligations under our insurance policies, annuities and investment certificate
contracts. We also establish reserves as estimates of the potential for loan lossesin our consumer lending portfolios. Reserves do not represent an exact
calculation of theliability but, rather, are estimates of contract benefits and related expenses we expect to incur over time. The assumptions and estimates
we make in establishing reserves require certain judgments about future experience and, therefore, are inherently uncertain. We cannot determine with
precision the actual amounts that we will pay for contract benefits, the timing of payments, or whether the assets supporting our stated reserves will
increase to the levels we estimate before payment of benefits or claims. We monitor our reserve levels continually. If we were to conclude that our
reserves are insufficient to cover actual or expected contract benefits, we would be required to increase our reserves and incur income statement charges
for the period in which we make the determination, which would adversely affect our results of operations and financial condition. For more information
on how we set our reserves, see Note 2 to our Consolidated Financial Statementsincluded in Part I1, Item 8 of this Annual Report on Form 10-K.

Morbidity rates, mortality rates or the severity or frequency of other insurance claimsthat differ significantly from our pricing expectations could
negatively affect profitability.

We have historically set, and continue to set, prices for River Source life disability insurance (and historically LTC insurance) as well as some annuity
products based upon expected claim payment patterns, derived from assumptions we make about our policyholders and contractholders, including
morbidity and mortality rates. The long-term profitability of these products depends upon how our actual experience compares with our pricing
assumptions. For example, if morbidity rates are higher, or mortality rates are lower, than our pricing assumptions, we could be required to make greater
payments under disability income insurance policies, chronic care riders and immediate annuity contracts than we had projected. The same holds true for
LTC policies we previously underwrote to the extent of the risks that we retained. If mortality rates are higher than our pricing assumptions, we could be
required to make greater payments under our life insurance policies and annuity contracts with guaranteed minimum death benefits than we have
projected.

Therisk that our claims experience may differ significantly from our pricing assumptionsis particularly significant for our LTC insurance products
notwithstanding our ability to implement future price increases with regulatory approvals. Aswith lifeinsurance, LTC insurance policies provide for
long-duration coverage and, therefore, our actual claims experience will emerge over many years. However, as arelatively new product in the market, LTC
insurance does not have the extensive claims experience history of life insurance and, as aresult, our ability to forecast future claim ratesfor LTC
insuranceis more limited than for lifeinsurance. We have sought to moderate these uncertainties to some extent by partially reinsuring LTC policies at
the time the policies were underwritten and limiting our present stand-alone L TC insurance offerings to policies underwritten fully by unaffiliated third-
party insurers, and we have also implemented rate increases on certain in force policies. Certain estimates and assumptions used in setting our LTC
reserves (which is an inherently uncertain and complex process) are described in Item 1 of this Annual Report on Form 10-K - “Business - Our Segments -
Corporate & Other - Closed Block Long Term Care Insurance.” We may be required to implement additional rate increasesin the future and may or may
not receive regulatory approval for the full extent and timing of any rate increases that we may seek.

We may face losses if there are significant deviations from our assumptionsregarding the future persistency of our insurance policies and annuity
contracts.

The prices and expected future profitability of our life insurance and deferred annuity products are based in part upon assumptions related to
persistency, which is the probability that a policy or contract will remain in force from one period to the next. Economic and market dislocations may
occur, and future consumer persistency behaviors could vary materially from the past. The effect of persistency on profitability variesfor different
products. For most of our life insurance and deferred annuity products, actual persistency that islower than our persistency assumptions could have an
adverse impact on profitability, especially in the early years of apolicy or contract, primarily because we would be required to accelerate the amortization
of expenses we deferred in connection with the acquisition of the policy or contract.

For our LTC insurance and universal life insurance policies with secondary guarantees, aswell as variable annuities with guaranteed minimum withdrawal
benefits, actual persistency that is higher than our persistency assumptions could have a negative impact on profitability. If these policiesremainin force
longer than we assumed, we could be required to make greater benefit payments than we had anticipated when we priced or partially reinsured these
products. Some of our LTC insurance policies have experienced higher persistency and poorer morbidity experience than we had assumed, which led us
to increase premium rates on certain policies.

Because our assumptions regarding persistency experience are inherently uncertain, reserves for future policy benefits and claims may prove to be
inadequate if actual persistency experienceis different from those assumptions. Although some of our products permit us
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to increase premiums during the life of the policy or contract, we cannot guarantee that these increases would be sufficient to maintain profitability.
Additionally, some of these pricing changes require regulatory approval, which may not be forthcoming. Moreover, many of our products do not permit
usto increase premiums or limit those increases during the life of the policy or contract, while premiums on certain other products (primarily LTC
insurance) may not be increased without prior regulatory approval. Significant deviationsin experience from pricing expectations regarding persistency
could have an adverse effect on the profitability of our products.

We may be required to accelerate the amortization of DAC, which would increase our expenses.

DAC represents the portion of costs which are incremental and direct to the acquisition of new or renewal business, principally direct sales commissions
and other distribution and underwriting costs that have been deferred on the sale of annuity, life and disability income insurance and, to alesser extent,
distribution expenses for certain mutual fund products. For annuity and universal life products, DAC are amortized based on projections of estimated
gross profits over amortization periods equal to the approximate life of the business. For other insurance products, DAC are generally amortized asa
percentage of premiums over amortization periods equal to the premium-paying period. For certain mutual fund products, we generally amortize DAC
over fixed periods on a straight-line basis, adjusted for redemptions.

Our projections underlying the amortization of DAC for insurance and annuity products require the use of certain assumptions, including interest
margins, mortality rates, persistency rates, maintenance expense levels and customer asset value growth rates for variable products. We periodically
review and, where appropriate, adjust our assumptions. When we change our assumptions, we may be required to accel erate the amortization of DAC or
to record acharge to increase benefit reserves.

For moreinformation regarding DAC, see Part |1, Item 7 of this Annua Report on Form 10-K under the heading “Management’s Discussion and Analysis
of Financial Condition and Results of Operations - Critical Accounting Estimates - Deferred Acquisition Costs.”

Misconduct by our employees and advisorsisdifficult to detect and deter and could harm our business, results of operations or financial condition.

Misconduct or errors by our employees and advisors could result in violations of law, regulatory sanctions and/or serious reputational or financial harm.
Misconduct or errors can occur in each of our businesses and could include: (i) binding us to transactions that exceed authorized limits; (ii) hiding
unauthorized or unsuccessful activities resulting in unknown and unmanaged risks or losses; (iii) improperly or inadvertently using, disclosing or
otherwise compromising confidential information, including client confidential information; (iv) recommending transactions that are not suitable; (v)
engaging in fraudulent or otherwise improper activity, including the misappropriation of funds; (vi) engaging in unauthorized or excessive trading to the
detriment of customers; or (vii) otherwise not complying with laws, regulations or our control procedures.

We cannot always deter misconduct by our employees and advisors, and the precautions we take to prevent and detect this activity may not be effective
in all cases. Preventing and detecting misconduct among our franchisee advisors who are not employees of our company presents additional challenges.
We also cannot assure you that misconduct by our employees and advisors will not lead to amaterial adverse effect on our business, results of
operations or financial condition.

A failureto protect our reputation could adversely affect our businesses.

Our reputation is one of our most important assets. Our ability to attract and retain customers, investors, employees and advisorsis highly dependent
upon external perceptions of our company. Damage to our reputation could cause significant harm to our business and prospects. Reputational damage
may arise from numerous sourcesincluding litigation or regulatory actions, failing to deliver minimum standards of service and quality, compliance
failures, any perceived or actual weaknessin our financial strength or liquidity, technological, cybersecurity, or other security breaches (including
attempted or inadvertent breaches) resulting in improper disclosure of client or employee personal information, unethical or improper behavior and the
misconduct or error of our employees, advisors and counterparties. Negative perceptions or publicity regarding these matters could damage our
reputation among existing and potential customers, investors, employees and advisors. Reputations may take decades to build, and any negative
incidents can quickly erode trust and confidence, particularly if they result in adverse mainstream and social media publicity, governmental
investigations or litigation. Adverse developments with respect to our industry may also, by association, negatively impact our reputation or result in
greater regulatory or legislative scrutiny or litigation against us.

Our reputation is also dependent on our continued identification of and mitigation against conflicts of interest. As we have expanded the scope of our
businesses and our client base, we increasingly have to identify and address potential conflicts of interest, including those relating to our proprietary
activities and those relating to our sales of non-proprietary products from manufacturers that have agreed to provide us marketing, sales and account
maintenance support. For example, conflicts may arise between our position as a provider of financial planning services and as a manufacturer and/or
distributor or broker of asset accumulation, income or insurance products that one of our advisors may recommend to afinancial planning client. We
have procedures and controls that are designed to identify, address and appropriately disclose perceived conflicts of interest. However, identifying and
appropriately addressing conflicts of interest is complex, and our reputation could be damaged if we fail, or appear to fail, to address conflicts of interest
appropriately.

In addition, the SEC and other federal and state regulators have increased their scrutiny of potential conflicts of interest. It is possible that potential or
perceived conflicts could giveriseto litigation or enforcement actions. Also, it is possible that the regulatory scrutiny
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of, and litigation in connection with, conflicts of interest will make our clientslesswilling to enter into transactions in which such a conflict may occur,
which would adversely affect our businesses.

Our operational systems and networks have been, and will continue to be, subject to evolving cybersecurity or other technological risks, which could
result in the disclosure of confidential client or employeeinformation, loss of our proprietary information, damage to our reputation, additional
coststo us, regulatory penalties and other adverse impacts. The sameistruefor systems, networks and operations that franchise advisors control
locally.

Our businessisreliant upon internal and third-party technology systems and networks to process, transmit and store information, including sensitive
client and proprietary information, and to conduct many of our business activities and transactions with our clients, advisors, vendors and other third
parties. Maintaining the security and integrity of thisinformation and these systems and networks, and appropriately responding to any cybersecurity
and privacy incidents (including attempts), is critical to the success of our business operations, including our reputation, the retention of our advisors
and clients, and to the protection of our proprietary information and our clients’ personal information. To date, we have not experienced any material
breaches of or interference with our centrally controlled systems and networks, however, we routinely face and address such threats. For example, in past
years we and other financial institutions experienced distributed denial of service attacks intended to disrupt the centrally controlled systems that
provide clients with access to online systems and information. While we have been abl e to detect and respond to these incidents to date without loss of
client assets or information, we enhanced our corporate security capabilities and cybersecurity incident response manual and will continue to assess our
ability to monitor for, detect, prevent, mitigate, respond to and recover from such threats. In addition to the foregoing, our (and our advisors’)
experiences with cybersecurity and technology threats have included phishing and spear phishing scams, social engineering attacks, account takeovers,
introductions of malware, attempts at electronic break-ins, and the submission of fraudulent payment requests. The number of attempted phishing
attacks increased substantially in 2019, and we do not expect areduction in the future. Any successful breaches or interference (as well as attempted
breaches or interference) by third parties or by insiders that may occur in the future could have amaterial adverse impact on our business, reputation,
financial condition or results of operations.

On acorporate basis, we are subject to international, federal and state regulations, and in some cases contractual obligations, that require usto establish
and maintain corporate policies and procedures designed to protect sensitive client, employee, contractor and vendor information and respond to
cybersecurity incidents. We have implemented policies that require our franchisee advisors who control locally their own technology operationsto do
the same. We have implemented and maintain security measures designed to protect against breaches of corporate security and other interference with
our corporate systems and networks resulting from attacks by third parties, including hackers, and from employee, advisor or service provider error or
malfeasance. We also contractually require third-party vendors who, in the provision of servicesto us, are provided with access to our systems and
information pertaining to our business or our clients, to meet certain physical and information security standards. We recommend through policies that
franchise advisors do the same with their facilities, systems and third-party vendors. Changesin our client base, the mix of assets under management or
administration and business model or technology platform changes, such as an evolution to accommodate mobile computing, virtual interface and multi-
device functionality, may also require corresponding changes in our systems, networks and data security and response measures. While accessing our
products and services, our customers may use computers and other devicesthat sit outside of our security control. We provide tips for clients regarding
safe online practices, but cannot be sure clients will adopt some or al such advice. In addition, the ever-increasing reliance on technology systems and
networks and the occurrence and potential adverse impact of attacks on such systems and networks (including in recent well-publicized security
breaches at other companies), both generally and in the financial servicesindustry, have enhanced government and regulatory scrutiny of the measures
taken by companies to protect against cybersecurity threats. Asthese threats, and government and regulatory oversight of associated risks, continue to
evolve, we may be required to expend additional resources to enhance or expand upon the security and response measures we currently maintain or that
we allow franchise advisorsto maintain and control locally.

Despite the measures we have taken and may in the future take to address and mitigate cybersecurity, privacy and technology risks, we cannot assure
you that our systems and networks will not be subject to successful attacks, breaches or interference. Nor can we always assure you that franchise
advisorswill comply with our policies and proceduresin this regard, or that clients will engage in safe online practices. Any such event may resultin
operational disruptions (including for example, various delays or mistakesin materials provided to our clients and shareholdersin the Columbia
Threadneedl e Investments funds, as well asimpactsto pricing, calculation and trading operations for the Columbia Threadneedl e I nvestments funds and
various operations for our other businesses), as well as unauthorized access to or the disclosure or loss of, our proprietary information or client or
employee personal information, which in turn may result in legal claims, regulatory scrutiny and liability, reputational damage, the incurrence of coststo
eliminate or mitigate further exposure, the loss of clients or advisors or other damage to our business. While we maintain cyber liability insurance that
provides both third-party liability and first-party liability coverages, thisinsurance may not be sufficient to protect us against all cybersecurity-related
losses. Furthermore, we may be subject to indemnification costs and liability to third parties if we breach any confidentiality obligations regarding vendor
dataor for lossesrelated to the data. In addition, the trend toward broad consumer and general -public notification of such incidents could exacerbate the
harm to our business, reputation, financial condition or results of operations. Even if we successfully protect our technology infrastructure and the
confidentiality of sensitive data and conduct appropriate incident response, we may incur significant expenses in connection with our responses to any
such attacks, as well as the adoption, implementation and maintenance of appropriate security measures. |n addition, our regulators may seek to hold our
company responsible for the acts or omissions of our franchise advisors even where they procure and control much of the physical office space and
technology infrastructure they use to operate their businesses locally. We could also suffer harm to our business and



reputation if attempted security breaches are publicized regardless of whether or not harm was actually done to any client or client information or
employee or employee information. We cannot be certain that advancesin criminal capabilities, discovery of new vulnerabilities, attempts to exploit
vulnerabilitiesin our systems or third-party systemswe or our franchise advisors use, data thefts, physical system or network break-ins or inappropriate
access, or other developments will not compromise or breach the technology or other security measures protecting the networks and systems used in
connection with our business.

Protection from system interruptions and operating errorsisimportant to our business. | f we experience a sustained interruption to our
telecommunications or data processing systems, or other failurein operational execution, it could harm our business.

Operating errors and system or network interruptions could delay and disrupt our ability to develop, deliver or maintain our products and services, or to
operate compliance or risk management functions, causing harm to our business and reputation and resulting in loss of our advisors, clients or revenue.
Interruptions could be caused by operational failures arising from service provider, employee or advisor error or malfeasance, interference by third
parties, including hackers, our implementation of new technology, aswell asfrom our maintenance of existing technology. Our financial, accounting, data
processing or other operating systems and facilities may fail to operate or report data properly, experience connectivity disruptions or otherwise become
disabled as aresult of eventsthat are wholly or partially beyond our control, adversely affecting our ability to process transactions or provide products
and servicesto our clients. These interruptions can include fires, floods, earthquakes and other natural disasters, power |osses, equipment failures,
attacks by third parties, failures of internal or vendor personnel, software, equipment or systems and other events beyond our control. Although we have
developed, regularly test and maintain a comprehensive business continuity plan and cybersecurity incident response manual that covers potential
disruptionsto centrally controlled systems and platforms and require our key technology vendors and service providersto do the same, there are
inherent limitationsin such plans and they might not, despite testing and monitoring, operate as designed in the event of an actual event or crisis.
Further, we cannot control the execution of any business continuity or incident response plans implemented by our service providers or our franchise
advisors.

Werely on third-party service providers and vendors for certain communications, technology and business functions and other services, and we face
therisk of operational failure (including, without limitation, failure caused by an inaccuracy, untimeliness or other deficiency in datareporting), technical
or security failures, termination or capacity constraints of any of the clearing agents, exchanges, clearing houses or other third-party service providers
that we use to facilitate or are component providersto our securities transactions and other product manufacturing and distribution activities. For
example, many of our applications run on atechnology infrastructure managed on an outsourced basis by IBM since 2002. Under this arrangement, IBM
isresponsible for most mainframe, mid-range, computing network and storage operations, which includes a portion of our web hosting operations, and
we are subject to the risks of any operational failure, termination or other restraints in this arrangement. These risks are heightened by our deployment in
response to both investor interest and evolution in the financial markets of increasingly sophisticated products, such as those which incorporate
automatic asset re-all ocation, long/short trading strategies or multiple portfolios or funds, and business-driven hedging, compliance and other risk
management or investment or financial management strategies. Any such failure, termination or constraint or flawed response could adversely impact our
ability to effect transactions, service our clients, manage our exposure to risk, or otherwise achieve desired outcomes.

Risk management policies and procedures may not be fully effective in identifying or mitigating risk exposurein all market environments or against
all types of risk, including employee and financial advisor misconduct.

We have devoted significant resources to develop our risk management policies and procedures and will continue to do so. Nonetheless, our policies
and procedures to identify, monitor and manage risks may not be fully effective in mitigating our risk exposure in all market environments or against all
types of risk. Many of our methods of managing risk and the associated exposures are based upon our use of observed historical market behavior or
statistics based on historical models. During periods of market volatility, or due to unforeseen events, the historically-derived correlations upon which
these methods are based may not be valid. As aresult, these methods may not predict future exposures accurately, which could be significantly greater
than what our modelsindicate. Further some controls are manual and are subject to inherent limitations. This could cause usto incur investment |osses
or cause our hedging and other risk management strategies to be ineffective. Other risk management methods depend upon the eval uation of information
regarding markets, clients, catastrophe occurrence or other matters that are publicly available or otherwise accessible to us, which may not always be
accurate, complete, up-to-date or properly evaluated.

Moreover, we are subject to the risks of errors and misconduct by our employees and advisors, such as fraud, non-compliance with policies,
recommending transactions that are not suitable, and improperly using or disclosing confidential information. These risks are difficult to detect in
advance and deter, and could harm our business, results of operations or financial condition. We are further subject to the risk of nonperformance or
inadequate performance of contractual obligations by third-party vendors of products and services that are used in our businesses. Management of
operational, legal and regulatory risks requires, among other things, policies and procedures to record properly and verify alarge number of transactions
and events, and these policies and procedures may not be fully effective in mitigating our risk exposure in all market environments or against all types of
risk. Insurance and other traditional risk-shifting tools may be held by or available to usin order to manage certain exposures, but they are subject to
terms such as deductibles, coinsurance, limits and policy exclusions, aswell asrisk of counterparty denial of coverage, default or insolvency.
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As a holding company, we depend on the ability of our subsidiariesto transfer fundsto usto pay dividends and to meet our obligations.

We act as a holding company for our subsidiaries, through which substantially all of our operations are conducted. Dividends from our subsidiaries and
permitted payments to us under our intercompany arrangements with our subsidiaries are our principal sources of cash to pay shareholder dividends and
to meet our other financial obligations. These obligations include our operating expenses and interest and principal on our borrowings. If the cash we
receive from our subsidiaries pursuant to dividend payment and intercompany arrangements isinsufficient for usto fund any of these obligations, we
may be required to raise cash through the incurrence of additional debt, the issuance of additional equity or the sale of assets. If any of this happens, it
could adversely impact our financial condition and results of operations.

Insurance, banking and securities laws and regulations regulate the ability of many of our subsidiaries (such as our insurance, banking and brokerage
subsidiaries and our face-amount certificate company) to pay dividends or make other permitted payments. Further, the FRB’s 2019 proposal for a new
capital framework for ISLHCs, termed the “Building Block Approach”, would create new capital requirements (even if there are any refinementsto the
proposal) which could potentially impact the way we structure our capital or manage our business. See Item 1 of this Annual Report on Form 10-K -
“Regulation” aswell astheinformation contained in Part 11, Item 7 under the heading “Management’s Discussion and Analysis of Financial Condition
and Results of Operations - Liquidity and Capital Resources.” In addition to the various regulatory restrictions and local law requirements that constrain
our subsidiaries’ ability to pay dividends or make other permitted payments to our company, the rating organizations impose various capital requirements
on our company and our insurance company subsidiariesin order for us to maintain our ratings and the ratings of our insurance subsidiaries. The value
of assets on the company-level balance sheets of our subsidiariesis asignificant factor in determining these restrictions and capital requirements. As
asset values decline, our and our subsidiaries’ ability to pay dividends or make other permitted payments can be reduced. Additionally, the various asset
classes held by our subsidiaries, and used in determining required capital levels, are weighted differently or are restricted as to the proportion in which
they may be held depending upon their liquidity, credit risk and other factors. Volatility in relative asset values among different asset classes can alter the
proportion of our subsidiaries’ holdingsin those classes, which could increase required capital and constrain our and our subsidiaries’ ability to pay
dividends or make other permitted payments. The regulatory capital requirements and dividend-paying ability of our subsidiaries may also be affected by
achange in the mix of products sold by such subsidiaries. For example, fixed annuities typically require more capital than variable annuities, and an
increasein the proportion of fixed annuities sold in relation to variable annuities could increase the regul atory capital requirements of our life insurance
subsidiaries. This may reduce the dividends or other permitted payments which could be made from those subsidiaries in the near term without the rating
organizations viewing this negatively. Further, the capital requirementsimposed upon our subsidiaries may be impacted by heightened regulatory
scrutiny and intervention, which could negatively affect our and our subsidiaries’ ability to pay dividends or make other permitted payments.
Additionally, in the past we have found it necessary and advisable to provide support to certain of our subsidiariesin order to maintain adequate capital
for regulatory or other purposes and we may provide such support in the future. The provision of such support could adversely affect our excess capital,
liquidity, and the dividends or other permitted payments received from our subsidiaries.

The operation of our businessin foreign markets and our investmentsin non-U.S. denominated securities and investment products subjectsusto
exchange rate and other risksin connection with international operations and earnings and income generated overseas.

Whilewe are aU.S.-based company, a significant portion of our business operations occurs outside of the U.S. and some of our investments are not
denominated in U.S. dollars. As aresult, we are exposed to certain foreign currency exchange risks that could reduce U.S. dollar equivalent earnings as
well as negatively impact our general account and other proprietary investment portfolios. Appreciation of the U.S. dollar could unfavorably affect net
income from foreign operations, the value of non-U.S. dollar denominated investments and investmentsin foreign subsidiaries. In comparison,
depreciation of the U.S. dollar could positively affect our net income from foreign operations and the value of non-U.S. dollar denominated investments,
though such depreciation could also diminish investor, creditor and rating organizations' perceptions of our company compared to peer companies that
have arelatively greater proportion of foreign operations or investments.

We may seek to mitigate these risks by employing various hedging strategies including entering into derivative contracts. Currency fluctuations,
including the effect of changesin the value of U.S. dollar denominated investments that vary from the amounts ultimately needed to hedge our exposure
to changesin the U.S. dollar equivalent of earnings and equity of these operations, may adversely affect our results of operations, cash flows or financial
condition.

In addition, conducting and increasing our international operations subjects us to new risks that, generally, we have not faced in the U.S., including: (i)
unexpected changesin foreign regulatory requirements; (ii) difficultiesin managing and staffing international operations; (iii) potentially adverse tax
consequences, including the complexities of foreign value added tax systems and restrictions on the repatriation of earning; (iii) the localization of our
solutions and related costs; (iv) the burdens of complying with awide variety of foreign laws and different legal standards, including laws and
regulations; (v) increased financial accounting and reporting burdens and complexities; and (vi) local, regional and global political, social and economic
instability abroad. The occurrence of any one of these risks could negatively affect our international business and, consequently, our results of
operations generally. Additionally, operating in international markets also requires significant management attention and financial resources. We cannot
be certain that the investment and additional resources required in establishing, acquiring or integrating operationsin other countries, or
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adjusting to changesin local or regional political environments (such as may result from Brexit) will produce desired levels of revenues or profitability.

Asan example, the full impact of Brexit and its related consequences remain uncertain, including with respect to ongoing negotiations between the UK
and EU and new trade agreements with global trading partners. During this period and beyond, the impact of any partial or complete dissolution of the
EU on the UK and European economies and the broader global economy could be significant, resulting in negative impacts on currency and financial
markets generally, such asincreased volatility and illiquidity, and potentially lower economic growth in marketsin the UK, Europe and globally, which
may adversely affect the value of the Columbia Threadneedle Investments funds' portfolio investments. The UK has one of the largest economiesin
Europe, and member countries of the EU are substantial trading partners of the UK. The UK financial service sector continues to face uncertainty over
the UK’sfinal relationship with the EU and globally as aresult of Brexit. For example, certain financial services operations may have to move outside of
the UK following the end of the transition period on December 31, 2020 (e.g., currency trading, international settlement operations). Additionally,
depending on the final terms agreed with the EU during this transition period, certain financial services businesses may be forced to move staff and
comply with two separate sets of rules, or lose business to firmsin Europe. Furthermore, final terms may create the potential for decreased trade, the
possibility of capital outflows, devaluation of the pound sterling, the cost of higher corporate bond spreads, and the risk that all the above could
negatively impact business and consumer spending aswell asforeign direct investment. As aresult of Brexit, the British economy and its currency may
be negatively impacted by changes to the UK’ s economic and political relations with the EU and other countries. Any further exits from the EU, or the
possibility of such exits, would likely cause additional market disruption globally and introduce new legal and regulatory uncertainties. The impact of
Brexit in the near- and long-term is still unknown and could have additional adverse effects on economies, financial markets, currencies and asset
valuations around the world.

The occurrence of natural or man-made disasters and catastrophes could adversely affect our results of operations and financial condition.

The occurrence of natural disasters and catastrophes, including earthquakes, hurricanes, floods, tornadoes, fires, blackouts, severe winter weather,
explosions, pandemic disease and man-made disasters, including acts of terrorism, insurrections and military actions, could adversely affect our results of
operations or financial condition. Such disasters and catastrophes may damage our facilities, preventing our employees and financial advisorsfrom
performing their roles or otherwise disturbing our ordinary business operations and by impacting insurance claims, as described below. These impacts
could be particularly severe to the extent they affect our computer-based data processing, transmission, storage and retrieval systems and destroy or
release valuable data. Such disasters and catastrophes may also impact usindirectly by changing the condition and behaviors of our customers,
business counterparties and regulators, as well as by causing declines or volatility in the economic and financial markets.

The potential effects of natural and man-made disasters and catastrophes on certain of our businesses include but are not limited to the following: (i) a
catastrophic loss of life may materially increase the amount of or accelerate the timing in which benefits are paid under our insurance policies; (ii) an
increasein claims and any resulting increase in claims reserves caused by a disaster may harm the financial condition of our reinsurers, thereby impacting
the cost and availability of reinsurance and the probability of default on reinsurance recoveries; and (iii) declines and volatility in the financial markets
may decrease the value of our assets under management and administration, which could harm our financial condition and reduce our management fees.

We cannot predict the impact that changing climate conditions may have on the frequency and severity of natural disasters or on overall economic
stability and sustainability. As such, we cannot be sure that our actionsto identify and mitigate the risks associated with such disasters and
catastrophes, including predictive modeling, establishing liabilities for expected claims, acquiring insurance and reinsurance and devel oping business
continuity plans, will be effective.

Legal, Regulatory and Tax Risks
Legal and regulatory actionsare inherent in our businesses and could result in financial losses or harm our businesses.

We are, and in the future may be, subject to legal and regulatory actions in the ordinary course of our operations, both domestically and internationally.
Actions brought against us may result in awards, settlements, penalties, injunctions or other adverse results, including reputational damage. In addition,
we may incur significant expenses in connection with our defense against such actions regardless of their outcome. Various regulatory and governmental
bodies have the authority to review our products and business practices and those of our employees and independent financial advisors and to bring
regulatory or other legal actions against usif, in their view, our practices, or those of our employees or advisors, are improper. Pending legal and
regulatory actions include proceedings relating to aspects of our businesses and operations that are specific to us and proceedings that are typical of
the industries and businesses in which we operate. Some of these proceedings have been brought on behalf of various alleged classes of complainants.
In certain of these matters, the plaintiffs are seeking large and/or indeterminate amounts, including punitive or exemplary damages. See Item 3 of this
Annual Report on Form 10-K - “Legal Proceedings.” In or asaresult of turbulent times, the volume of claims and amount of damages sought in litigation
and regulatory proceedings generally increase.
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Our businesses are regulated heavily, and changes to the laws and regulations applicable to our businesses may have an adverse effect on our
operations, reputation and financial condition.

Virtually all aspects of our business, including the activities of our parent company and our various subsidiaries, are subject to various federal, state and
international laws and regulations. For a discussion of the regulatory framework in which we operate, see “ Business - Regulation.” included in Part I,
Item 1 of this Annual Report on Form 10-K. Compliance with these applicable laws and regulationsis time-consuming and personnel-intensive, and we
have invested and will continue to invest substantial resources to ensure compliance by our parent company and our subsidiaries, directors, officers,
employees, registered representatives and agents. Any enforcement actions, investigations or other proceedings brought against us or our subsidiaries,
directors, employees or advisors by our regulators may result in fines, injunctions or other disciplinary actions that could harm our reputation or impact
our results of operations. Further, any changes to the laws and regul ations applicable to our businesses, aswell as changes to the interpretation and
enforcement of such laws and regulations, may affect our operations and financial condition. Such changes may impact our operations and profitability
and the practices of our advisors, including with respect to the scope of products and services provided, the manner in which products and services are
marketed and sold and the incurrence of additional costs of doing business. Ongoing changes to regulation and oversight of the financial industry may
produce results, the full impact of which cannot be immediately ascertained. In addition, we expect the worldwide demographic trend of population aging
will cause policymakers to continue to focus on the framework of U.S. and non-U.S. retirement systems, which may drive additional changes regarding
the manner in which individuals plan for and fund their retirement, the extent of government involvement in retirement savings and funding, the
regulation of retirement products and services and the oversight of industry participants. For example, we continue to see enhanced | egislative and
regulatory interest regarding retirement investing, financial advisors and investment professionals, and we will continue to closely review and monitor
any legislative or regulatory proposals and changes. Any incremental requirements, costs and risksimposed on us in connection with such current or
future legislative or regulatory changes may constrain our ability to market our products and servicesto potential customers, and could negatively
impact our profitability and make it more difficult for usto pursue our growth strategy.

Certain examples of |egislative and regulatory changes that may impact our businesses are described below. Some of the changes could present
operational challenges and increase costs. Ultimately these complexities and increased costs could have an impact on our ability to offer cost-effective
and innovative insurance products to our clients.

In June 2019 the SEC adopted a package of rulemakings and interpretations related to the provision of advice by broker-deal ers and investment advisers,
including Regulation Best Interest and the Client Relationship Summary (Form CRS), effective June 30, 2020. Among other things, Regulation Best
Interest requires a broker-dealer to act in the best interest of aretail customer when making arecommendation to that customer of any securities
transaction or investment strategy involving securities. The regulation entails heightened standards for broker-deal ers, and we anticipate incurring
additional costsin order to review and modify our policies and procedures, aswell as associated supervisory and compliance controls and the provision
of Form CRSto clients.

Furthermore, New Y ork, M assachusetts and several other states have either issued their own best interest or fiduciary rules or are considering doing so
and those rules may be limited to certain types of products (e.g. insurance and annuities, financial planning, etc.) or may broadly cover al
recommendations made by financial advisors. The Department of Labor (“DOL") has included on its regulatory agenda fiduciary rulemaking regarding
investment advice to clients who hold assetsin IRAs and certain employer-sponsored retirement plan accounts. The Certified Financial Planner Board
has updated its professional standards of conduct to include afiduciary standard that applies to financial advisors who hold a Certified Financial Planner
designation. Currently, Ameriprise has approximately 4,100 financial advisorsthat hold a Certified Financial Planner designation. Considering the various
fiduciary rules and regulations that have been proposed or finalized, we continue to exert significant efforts to evaluate and prepare to comply with each
rule.

Depending on the span and substance of any regulations and the timing of their applicability, the scope of any implementation could impact the way we
compensate our advisors, particularly with respect to the sale of commission-based products, the access that representatives of affiliated and unaffiliated
product manufacturers could have to our advisors and clients, and the manner and degree to which we and our advisors could have selling and
marketing costs reimbursed by product manufacturers. We have incurred infrastructure costs in anticipation of compliance with these new regulations,
and ongoing costs will be driven by how these regul ations may evolve over the course of time. Depending on the final regulations, we could be subject
to both increased litigation risk and the possibility of overlapping or competing requirements from other regulators. Our solutions may be different than
some or al of our competitors which may lead us to having a competitive advantage or disadvantage as compared to our peers. How our advisors,
prospective advisor recruits, distribution partners, competitors and the broader financial industry adapt to any final regulation, or how clients,
prospective clients and regulators react to industry and business changes driven thereof, will evolve over the course of time.

MiFID Il cameinto effect in January 2018 and is the most significant regulatory change EU investment firms have recently faced. MiFID Il strengthened
the requirement for investment firmsto act in the client’s best interest, in many areas including conflicts of interest (specifically, inducements and a
prohibition on free research), strengthening of best execution regquirements and increased costs and charges disclosure, in relation to all services
provided to clients. In response to MiFID |1, Columbia Threadneedle Investments has implemented wide ranging changes to systems, policies and
operating procedures across its business. |mplementation of our internal measures will have direct and indirect impacts on us and certain of our affiliates,
including significant changes to client
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servicing models, distribution models, the fees we are able to charge to clients and the way that our affiliates execute investment decisionsfor client
portfolios. MiFID Il and similar regimes may result in existing flows of business moving to less profitable channels or even to competitors providing
substitutabl e products outside the regime. The interpretation and implementation of the inducements rules has al so resulted in major changes to how
fund managers finance investment research with many firms opting to pay for third-party investment research for U.S. and non-U.S. client accounts
regardless of whether such accounts were covered by MiFID I1. Thereis no assurance we will continue to have access to the third-party broker-dealers,
banks, investment advisers and other financial intermediaries that currently distribute our products, or continue to have the opportunity to offer all or
some of our existing products through them. Any inability to access and successfully sell our productsto clients through third-party distribution
channels could have a negative effect on our level of AUM and overall business and financial condition.

Effective May 2018, the EU’s GDPR strengthened data protection rules for individuals within the EU. GDPR also addresses export of personal data
outside the EU. Compliance with the stringent rules under GDPR will require ongoing reviews of all of our global data processing systems, processes and
procedures. A failure to comply with GDPR could result in fines up to 20 million Euros or 4% of annual global revenues, whichever is higher.
Domestically, state-level laws and regulations continue to evolve creating a patchwork of rulesto be examined and followed. Most recently, California
passed its California Consumer Privacy Act of 2018, which became effective on January 1, 2020. Other states may follow suit and promulgate their own
privacy legislation.

After the conversion of Ameriprise National Trust Bank into afederal savings bank in May 2019, Ameriprise Financial became subject to ongoing
supervision by the FRB, including supervision and prudential standards, requirementsrelated to RBC, stress-testing, resolution planning, and certain
risk management requirements. Further, as afinancia holding company, our activities are limited to those that are financial in nature, incidental to a
financial activity or, with FRB approval, complementary to afinancial activity. In order to maintain Ameriprise's status as afinancial holding company,
Ameriprise Bank, as Ameriprise’ s sole insured depository institution subsidiary, isrequired to remain “well-capitalized” and “well-managed” under
applicable regulations, and must have received at least a“ satisfactory” rating in its most recent examination under the Community Reinvestment Act
(“CRA"). In addition, Ameriprise needs to remain “well-capitalized” and “well-managed” in order to maintain its status as afinancial holding company.
Asafinancial holding company, we depend on dividends, distributions and other payments from our subsidiaries in order to meet our obligations,
including our debt service obligations. Our subsidiaries are subject to laws and regulations that restrict dividend payments or authorize regul atory
bodiesto prevent or reduce the flow of funds from those subsidiaries to Ameriprise. Our broker-dealers and bank subsidiary are limited in their ability to
lend or transact with affiliates and are subject to minimum regulatory capital and other requirements, aswell as limitations on their ability to use funds
deposited with them in brokerage or bank accounts to fund their businesses. These requirements may hinder our ability to access funds from our
subsidiaries. We may al so become subject to a prohibition or limitations on our ability to pay dividends or repurchase our common stock. The federal
banking regulators, including the OCC, the FRB and the FDIC, as well as the SEC (through FINRA) have the authority and under certain circumstances,
the obligation, to limit or prohibit dividend payments and stock repurchases by the banking organizations they supervise, including Ameriprise and its
bank subsidiaries.

Failure to meet one or more of these requirements would mean, depending on the requirements not met, that Ameriprise could not undertake new
activities, continue certain activities, or make acquisitions other than those permitted generally for bank holding companies. Compliance with bank
holding company laws and regulations could impact the structure and availability of certain of our products and services and our costsin providing
those products and services. Costs of compliance may be driven by how these laws and regulations and the scale of Ameriprise Bank evolves over the
course of time.

Any mandated reductions or restructuring of the fees we charge for our products and services resulting from regulatory initiatives or proceedings could
reduce our revenues and/or earnings. Fees paid by mutual funds in accordance with plans and agreements of distribution adopted under Rule 12b-1
promulgated under the Investment Company Act and by other sources of managed products are commonly found as a means for product manufacturers
and distribution platforms to address the costs of these products and investor education. The SEC hasin the past and could again propose measures
that would establish a new framework to materialy ater Rule 12b-1. Certain industry-wide reduction or restructuring of Rule 12b-1 fees, or other servicing
fees, could impact our ability to distribute our own mutual funds and/or the fees we receive for distributing other companies’ mutual funds to our
commission-based brokerage customers, which could, in turn, impact our revenues and/or earnings.

Our insurance companies are subject to state regulation and must comply with statutory reserve and capital requirements. State regulators, as well asthe
NAIC, continually review and update these requirements and other requirements rel ating to the business operations of insurance companies, including
their underwriting and sales practices and their use of affiliated captive insurers. Changesin these requirements that are made for the benefit of the
consumer sometimes |lead to additional expense for theinsurer and, thus, could have a material adverse effect on our financial condition and results of
operations. In December 2012, the NAIC adopted a hew reserve valuation manual that applies principles-based reserve standardsto life insurance
products. The valuation manual has been adopted by the required number of states and the percentage of U.S. insurance premium threshold has been
reached, therefore, the valuation manual was effective for companies domiciled in adopted states on January 1, 2017. Minnesota adopted the val uation
manual in 2016 and New Y ork adopted the valuation manual in December 2018 to be effective January 2020. The RiverSource Life companies have

devel oped an implementation plan and RiverSource Life reported principles-based reserves for a universal life product issued in 2019. The requirement
for principles-based life insurance reserves may result in statutory reserves being more sensitive to changes in interest rates, policyholder behavior and
other market factors. It is not possible at thistime to estimate the potential impact of future changesin statutory reserve and capital requirements on our
insurance businesses. Further, we cannot
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predict the effect that proposed federal |egislation may have on our businesses or competitors, such as the option of federally chartered insurers, a
mandated federal systemic risk regulator, future initiatives of the FIO within the Department of the Treasury or by any of the Domiciliary Regulators, the
NAIC or the International Association of Insurance Supervisors with respect to insurance holding company supervision, capital standards or systemic
risk regulation. For additional discussion on the role and activities of the FIO, see the information provided under the heading “Regulation - Insurance
Regulation” included in Part |, Item 1 of this Annual Report on Form 10-K. Asdiscussed earlier, the FRB’s 2019 proposal for anew capital framework for
ISLHCs, would create new capital requirements (even if there are any refinements to the proposal) which could potentially impact the way we structure
our capital or manage our business.

Changesin the supervision and regulation of the financial industry, both domestically and internationally, could materially impact our results of
operations, financial condition and liquidity.

The Dodd-Frank Act, enacted into law in 2010 called for sweeping changes in the supervision and regulation of the financial servicesindustry designed
to provide for greater oversight of financial industry participants, reduce risk in banking practices and in securities and derivatives trading, enhance
public company corporate governance practices and executive compensation disclosures, and provide greater protectionsto individual consumers and
investors.

Accordingly, while certain elements of these reforms could be further changed under the Trump administration (such as through the May 2018 legislation
that loosened aspects of the Dodd-Frank Act), the Dodd-Frank Act hasimpacted and is expected to further impact the manner in which we market our
products and services, manage our company and its operations and interact with regulators, al of which could materially impact our results of
operations, financial condition and liquidity. Certain provisions of the Dodd-Frank Act that may impact our business include but are not limited to the
establishment of afiduciary standard for broker-dealers, the resol ution authority granted to the FDIC, changesin regulatory oversight and greater
oversight over derivativesinstruments and trading. After a conformance period, we will be required to comply with the Volcker Rule. Theimpact of this
compliance, aswell as recent changes to the VVolcker rule, may be operationally difficult to implement and thus may negatively impact our business. Any
changes to regulations or changes to the supervisory approach may also result in increased compliance costs to the extent we are required to modify our
existing compliance policies, procedures and practices. We will need to respond to changes to the framework for the supervision of U.S. financial
institutions, including the actions of the FSOC. To the extent the Dodd-Frank Act or other new regulation of the financial servicesindustry impacts the
operations, financial condition, liquidity and capital requirements of unaffiliated financial institutions with whom we transact business, those institutions
may seek to pass on increased costs, reduce their capacity to transact, or otherwise present inefficienciesin their interactions with us.

It is uncertain whether the Dodd-Frank Act, the rules and regulations devel oped thereunder, or any future legislation designed to stabilize the financial
markets, the economy generally, or provide better protectionsto consumers, will have the intended effect. Any new domestic or international legislation
or regulatory changes could require us to change certain business practices, impose additional costs, or otherwise adversely affect our business
operations, regulatory reporting relationships, results of operations or financial condition. Consequences may include substantially higher compliance
costs aswell as material effects on fee rates, interest rates and foreign exchange rates, which could materially impact our investments, results of
operations and liquidity in ways that we cannot predict. In addition, prolonged government support for, and intervention in the management of, private
institutions could distort customary and expected commercia behavior on the part of those institutions, adversely impacting us.

In recent years, other national and international authorities have also proposed measures intended to increase the intensity of regulation of financial
institutions, requiring greater coordination among regulators and efforts to harmonize regulatory regimes. These measures have included enhanced RBC
requirements, leverage limits, liquidity and transparency requirements, single counterparty exposure limits, governance requirements for risk
management, stress-test requirements, debt-to-equity limits for certain companies, early remediation procedures, resolution and recovery planning and
guidance for maintaining appropriate risk culture. Our international operations and our worldwide consolidated operations are subject to the jurisdiction
of certain of these non-U.S. authorities and may be materially adversely affected by their actions and decisions. Potential measures taken by foreign and
international authorities also include the nationalization or expropriation of assets, the imposition of limits on foreign ownership of local companies,
changesin laws (including tax laws and regulations) and in their application or interpretation, imposition of large fines, political instability, dividend
limitations, price controls, changesin applicable currency, currency exchange controls, or other restrictions that prevent us from transferring funds from
these operations out of the countriesin which they operate or converting local currencies we hold to U.S. dollars or other currencies. Any of these
changes or actions may negatively affect our business. A further result of our non-U.S. operationsis that we are subject to regulation by non-U.S.
regulators and U.S. regulators such as the Department of Justice and the SEC with respect to the Foreign Corrupt Practices Act of 1977. We expect the
scope and extent of regulation outside the U.S., aswell as general regulatory oversight, to continue to increase.

A portion of our advisor force are independent contractors. Legislative or regulatory action that redefines the criteriafor determining whether apersonis
an employee or an independent contractor could materially impact our relationships with our advisors and our business, resulting in an adverse effect on
our results of operations.
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Changesin corporate tax laws and regulations and changesin the interpretation of such laws and regulations, as well as adverse determinations
regarding the application of such laws and regulations, could adversely affect our earnings and could make some of our productsless attractive to
clients.

We are subject to the income tax laws of the U.S,, its states and municipalities and those of the foreign jurisdictionsin which we have significant
business operations. These tax laws are complex and may be subject to different interpretations. We must make judgments and interpretations about the
application of these inherently complex tax laws when determining the provision for income taxes and must also make estimates about when in the future
certain items affect taxable income in the various tax jurisdictions. Disputes over interpretations of the tax laws may be settled with the taxing authority
upon examination or audit. In addition, changes to the Internal Revenue Code, administrative rulings or court decisions could increase our provision for
income taxes and reduce our earnings.

Many of the products weissue or on which our businesses are based (including both insurance products and non-insurance products) receive favorable
treatment under current U.S. federal income or estate tax law. Changesin U.S. federal income or estate tax law could reduce or eliminate the tax
advantages of certain of our products and thus make such products less attractive to clients or cause a change in client demand and activity.

We may not be able to protect our intellectual property and may be subject to infringement claims.

Werely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish and protect our intellectual property.
Although we use a broad range of measures to protect our intellectual property rights, third parties may infringe or misappropriate our intellectual
property. We may haveto litigate to enforce and protect our copyrights, trademarks, patents, trade secrets and know-how or to determine their scope,
validity or enforceability, which represents adiversion of resources that may be significant in amount and may not prove successful. The loss of
intellectual property protection or theinability to secure or enforce the protection of our intellectual property assets could have a material adverse effect
on our business and our ability to compete.

We also may be subject to costly litigation in the event that another party alleges our operations or activities infringe upon or constitute
misappropriation of such other party’sintellectual property rights. Third parties may have, or may eventually be issued, patents or other protections that
could beinfringed by our products, methods, processes or services or could otherwise limit our ability to offer certain product features. Any party that
holds such a patent could make a claim of infringement against us. We may also be subject to claims by third parties for breach of copyright, trademark,
license usage rights, or misappropriation of trade secret rights. Any such claims and any resulting litigation could result in significant liability for
damages. If we were found to have infringed or misappropriated a third-party patent or other intellectual property rights, we could incur substantial
liability, and in some circumstances could be enjoined from providing certain products or services to our customers or utilizing and benefiting from
certain methods, processes, copyrights, trademarks, trade secrets or licenses, or alternatively could be required to enter into costly licensing
arrangements with third parties, all of which could have a material adverse effect on our business, results of operations and financial condition.

Changesin and the adoption of accounting standards or inaccurate estimates or assumptionsin applying accounting policies could have a material
impact on our financial statements; changesin theregulation of independent registered public accounting firms are present with increasing
frequency in connection with broader market reforms.

Our accounting policies and methods are fundamental to how we record and report our financial condition and results of operations. Some of these
policies require use of estimates and assumptions that may affect the reported val ue of our assets or liabilities and results of operations and are critical
because they require management to make difficult, subjective, and complex judgments about matters that are inherently uncertain. If those assumptions,
estimates or judgments were incorrectly made, we could be required to correct and restate prior period financial statements.

We prepare our financial statementsin accordance with U.S. generally accepted accounting principles. The Financial Accounting Standards Board, the
SEC and other regulators often change the financial accounting and reporting standards governing the preparation of our financial statements. In
addition, the conduct of our independent registered public accounting firm is overseen by the Public Company Accounting Oversight Board (“PCAOB”").
These and other regulators may make additional inquiries regarding, or change their application of, existing laws and regul ations regarding our
independent auditor, financial statements or other financial reports and the possibility of such additional inquiries or changesisincreasing in frequency
in connection with broader market reforms. These changes are difficult to predict, and could impose additional governance, internal control and
disclosure demands. In some cases, we could be required to apply anew or revised standard retroactively, resulting in our restating prior period financial
statements. It is possible that the changes could have a material adverse effect on our financial condition and results of operations.

Risks Relating to Our Common Stock
The market price of our shares may fluctuate.

The market price of our common stock may fluctuate widely, depending upon many factors, some of which may be beyond our control, including: (i)
changes in expectations concerning our future financial performance and the future performance of the financial servicesindustry in general, including
financial estimates and recommendations by securities analysts; (ii) differences between our actual financial and operating results and those expected by
investors and analysts; (iii) our strategic moves and those of our competitors, such as acquisitions, divestitures or restructurings; (iv) changesin the
regulatory framework of the financial servicesindustry and regulatory action; (v) changesin and the adoption of accounting standards and securities
and insurance rating agency
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processes and standards applicable to our businesses and the financial servicesindustry; and (vi) changesin general economic or market conditions.

Stock marketsin general have experienced volatility that has often been unrelated to the operating performance of a particular company. These broad
market fluctuations may adversely affect the trading price of our common stock.

Provisionsin our certificate of incorporation and bylaws and of Delaware law may prevent or delay an acquisition of our company, which could
decrease the market value of our common stock.

Our certificate of incorporation and bylaws and Delaware law contain provisions intended to deter coercive takeover practices and inadequate takeover
bids by making them unacceptably expensive to the raider and to encourage prospective acquirers to negotiate with our board of directors rather than to
attempt a hostile takeover. These provisionsinclude, among others: (i) elimination of the right of our shareholdersto act by written consent; (ii) rules
regarding how shareholders may present proposals or nominate directors for election at shareholder meetings, either directly or through proxies; (iii) the
right of our board of directorsto issue preferred stock without shareholder approval; and (iv) limitations on the rights of shareholdersto remove
directors.

Delaware law also imposes somerestrictions on mergers and other business combinations between us and any holder of 15% or more of our
outstanding common stock.

We believe these provisions protect our shareholders from coercive or otherwise unfair takeover tactics by requiring potential acquirersto negotiate with
our board of directors and by providing our board of directorstime to assess any acquisition proposal. They are not intended to make our company
immune from takeovers. However, these provisions apply even if the offer may be considered beneficial by some shareholders and could delay or
prevent an acquisition that our board of directors determinesis not in the best interests of our company and our shareholders.

Theissuance of additional sharesof our common stock or other equity securities may result in a dilution of interest or adversely affect the price of
our common stock.

Our certificate of incorporation allows our directors to authorize the issuance of additional shares of our common stock, as well as other forms of equity
or securities that may be converted into equity securities, without shareholder approval. We have in the past and may in the future issue additional
equity or convertible securitiesin order to raise capital, in connection with acquisitions or for other purposes. Any such issuance may resultin a
significant dilution in the interests of our current shareholders and adversely impact the market price of our common stock.

Item 1B. Unresolved Staff Comments
None.
Item 2. Properties

We operate our business from two principal locations, both of which are located in Minneapolis, Minnesota: the Ameriprise Financial Center, an 848,000
square foot building that we lease, and our 871,000 square foot Client Service Center, that we own. Generally, we | ease the premises we occupy in other
locations, including the 38,000 square foot executive offices that we leasein New Y ork City and branch offices for our employee advisors throughout the
U.sS.

Our principal leases are in the following locations:

*  Columbia Threadneedle Investments leases offices in Boston containing approximately 156,000 square feet, |eases approximately 66,000 square
feet of ashared building in London (aswell as a second location in Swindon, UK), approximately 39,000 square feet of a shared building in New
York and also |eases property in anumber of other cities to support its global operations; and

* LasVegas, Nevada (supporting aspects of our Advice & Wealth Management businesses) and Gurugram and Noida India (supporting our
broader businessinthe U.S.).

We believe that the facilities owned or occupied by our company suit our heeds and are well maintained.
Item 3. Legal Proceedings

For adiscussion of material legal proceedings, see Note 26 to our Consolidated Financial Statementsincluded in Part |1, Item 8 of this Annual Report on
Form 10-K, which isincorporated herein by reference.

Item 4. Mine Safety Disclosures
Not applicable.
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PART II.
Item 5. Market for Registrant’s Common Equity, Related Stockholder Mattersand I ssuer Purchases of Equity Securities

Our common stock trades principally on The New Y ork Stock Exchange under the trading symbol AMP. As of February 14, 2020, we had approximately
12,995 common sharehol ders of record. Information regarding our equity compensation plans can be found in Part I11, Item 12 of this Annual Report on
Form 10-K. Information comparing the cumulative total shareholder return on our common stock to the cumulative total return for certain indicesis set
forth under the heading “ Performance Graph” provided in our 2019 Annual Report to Shareholders and isincorporated herein by reference.

We are primarily a holding company and, as aresult, our ability to pay dividendsin the future will depend on receiving dividends from our subsidiaries.
For information regarding our ability to pay dividends, see the information set forth under the heading “Management’s Discussion and Analysis of
Financial Condition and Results of Operations — Liquidity and Capital Resources’ contained in Part |1, Item 7 of this Annual Report on Form 10-K.
Share Repur chases

The following table presents the information with respect to purchases made by or on behalf of Ameriprise Financial, Inc. or any “affiliated

purchaser” (as defined in Rule 10b-18(a)(3) under the Securities Exchange Act of 1934), of our common stock during the fourth quarter of 2019:

(©) (d)

Total Number of Approximate Dollar
(a) Shares Purchased Value of Sharesthat
Total Number (b) as part of Publicly May Yet Be Purchased
of Shares Average Price Announced Plans Under the Plans or
Period Purchased Paid Per Share or Programs ® Programs
October 1 to October 31, 2019
Share repurchase program @ 951,034 $ 142.88 951,034 $ 1,535,204,608
Employee transactions @ 41,957 $ 149.31 N/A N/A
November 1 to November 30, 2019
Share repurchase program @ 1,234,531 $ 158.84 1,234,531 $ 1,339,113,846
Employee transactions @ 122,464 $ 158.01 N/A N/A
December 1 to December 31, 2019
Share repurchase program @ 1,381,230 $ 165.98 1,381,230 $ 1,109,851,297
Empl oyee transactions ? 59,878 $ 166.12 N/A N/A
Totals
Share repurchase program @ 3,566,795 $ 157.35 3,566,795
Employee transactions @ 224,299 $ 158.55 N/A

3,791,094 3,566,795

N/A Not applicable.

@ 1n February 2019, our Board of Directors authorized a repurchase up to $2.5 hillion of our common stock through March 31, 2021. The share repurchase program does
not require the purchase of any minimum number of shares, and depending on market conditions and other factors, these purchases may be commenced or suspended
at any time without prior notice. Acquisitions under the share repurchase program may be made in the open market, through privately negotiated transactions or block
trades or other means.

@ | ncludes restricted shares withheld pursuant to the terms of awards under the Company’ s share-based compensation plans to offset tax withholding obligations that
occur upon vesting and release of restricted shares. The value of the restricted shares withheld is the closing price of common stock of Ameriprise Financial, Inc. on the
date the relevant transaction occurs. Also includes shares withheld pursuant to the net settlement of Non-Qualified Stock Option (“ NQSO”) exercises to offset tax
withholding obligations that occur upon exercise and to cover the strike price of the NQSO. The value of the shares withheld pursuant to the net settlement of NQSO
exercisesis the closing price of common stock of Ameriprise Financial, Inc. on the day prior to the date the relevant transaction occurs.



Item 6. Selected Financial Data

Thefollowing table sets forth selected consolidated financial information derived from our Consolidated Financial Statements as of December 31, 2019,

2018, 2017, 2016 and 2015 and for the five-year period ended December 31, 2019. The selected financial data presented below should beread in

conjunction with our Consolidated Financial Statements and Notesincluded elsewherein thisreport and “Management’s Discussion and Analysis of
Financial Condition and Results of Operations.” On January 1, 2018, we retrospectively applied the new accounting standard for revenue recognition to
each reporting period presented in the financial statements. The selected consolidated financial information as of and for the year ended December 31,

2015 has not been revised.

Years Ended December 31,

2019 2018 2017 2016 2015
(in millions, except per share data)

Income Statement Data:
Total net revenues $ 12,967 12835 $ 12,132 11,800 12,170
Total expenses 10,735 10,351 9,918 10,209 10,028
Net income $ 1,893 2098 $ 1,480 1,313 1,687

Less: Net income attributable to noncontrolling interests — — — — 125
Net income attributable to Ameriprise Financial $ 1,893 2008 $ 1,480 1,313 1,562
Earnings Per Share Attributableto Ameriprise Financial, Inc. Common Shareholders:

Basic $ 14.12 1441  $ 9.60 7.90 8.60

Diluted 13.92 14.20 9.44 7.81 8.48
Cash Dividends Declared Per Common Share $ 381 353 $ 3.24 2.92 2.59

December 31,
2019 2018 2017 2016 2015
(in millions)

Balance Sheet Data:
Investments $ 37915 3585 $ 35925 35,834 34,144
Separate account assets 87,488 77,925 87,368 80,210 80,349
Total assets 151,828 137,216 147,480 139,831 145,339
Policyholder account balances, future policy benefits and claims 30,512 30,124 29,004 30,202 29,699
Separate account liabilities 87,488 77,925 87,368 80,210 80,349
Customer deposits 14,430 11,545 10,303 10,036 8,634
Long-term debt © 3,097 2,867 2,891 2,917 2,692
Short-term borrowings 201 201 200 200 200
Totd liabilities 146,099 131,628 141,485 133,542 136,960
Total Ameriprise Financial, Inc. shareholders' equity 5,729 5,588 5,995 6,289 7,191
Noncontrolling interests' equity — — — — 1,188

@ Represents amounts before consolidated investment entities, as reported on our Consolidated Balance Sheets.



Item 7. Management’ s Discussion and Analysis of Financial Condition and Results of Operations

The following discussion and analysis of our consolidated financial condition and results of operations should be read in conjunction with the
“Forward-Looking Statements,” our Consolidated Financial Statements and Notes that follow and the “ Consolidated Five-Y ear Summary of Selected
Financial Data” and the “ Risk Factors’ included in our Annual Report on Form 10-K. Referencesto “ Ameriprise Financial,” “ Ameriprise,” the
“Company,” “we,” “us,” and “our” refer to Ameriprise Financial, Inc. exclusively, to our entire family of companies, or to one or more of our subsidiaries.

Overview

Ameripriseisadiversified financial services company with a 125-year history of providing financial solutions. We are along-standing leader in financial
planning and advice with $973 billion in assets under management and administration as of December 31, 2019. We offer abroad range of products and
services designed to achieveindividual and institutional clients' financial objectives. For additional discussion of our businesses, see Part |, Item 1 of
this Annual Report on Form 10-K.

The products and services we provide retail clients and, to alesser extent, institutional clients, are the primary source of our revenues and net income.
Revenues and net income are significantly affected by investment performance and the total value and composition of assets we manage and administer
for our retail and institutional clients aswell as the distribution fees we receive from other companies. These factors, inturn, are largely determined by
overall investment market performance and the depth and breadth of our individual client relationships.

Financial markets and macroeconomic conditions have had and will continue to have a significant impact on our operating and performance results.

In addition, the business, political and regulatory environments in which we operate are subject to elevated uncertainty and substantial, frequent change.
Accordingly, we expect to continue focusing on our key strategic objectives and obtaining operational and strategic leverage from our core capabilities.
The success of these and other strategies may be affected by the factors discussed in Item 1A of this Annual Report on Form 10-K - “Risk Factors’ - and
other factors as discussed herein.

Equity price, credit market and interest rate fluctuations can have a significant impact on our results of operations, primarily due to the effects they have
on the asset management and other asset-based fees we earn, the “spread” income generated on our fixed deferred annuities, fixed insurance, deposit
products and the fixed portion of variable annuities and variable insurance contracts, the value of deferred acquisition costs (“DAC") and deferred sales
inducement costs (“DSIC") assets, the values of liabilities for guaranteed benefits associated with our variable annuities and the values of derivatives
held to hedge these benefits.

Earnings, as well as adjusted operating earnings, will be negatively impacted by the ongoing low interest rate environment should it continue. In addition
to continuing spread compression in our interest sensitive product lines, a sustained low interest rate environment may result in increases to our
reserves and changesin various rate assumptions we use to amortize DAC and DSIC, which may negatively impact our adjusted operating earnings. For
additional discussion on our interest rate risk, see ltem 7A. “ Quantitative and Qualitative Disclosures About Market Risk.”

In the third quarter, we update our market-related assumptions and implement model changes related to our living benefit valuation. In addition, we
conduct our annual review of life insurance and annuity valuation assumptions relative to current experience and management expectations including
modeling changes. These aforementioned changes are collectively referred to as unlocking. We also review our active life future policy benefit reserve
adequacy for our long term care (“LTC”) businessin the third quarter. See our Consolidated and Segment Results of Operations sections for the pretax
impacts on our revenues and expenses attributable to unlocking and LTC loss recognition.

On October 1, 2019, we compl eted the sale of our Ameriprise Auto & Home Insurance business (“AAH”) to American Family Insurance Mutual Holding
Company (American Family Insurance). See Note 19 to our Consolidated Financial Statements for additional information on the sale of AAH. Thissaleis
consistent with our focus on our core growth areas of Advice & Wealth Management and Asset Management.

In 2018, we made the strategic decision to expand the banking products and services we can provide directly to our clients, and commenced the process
to convert Ameriprise National Trust Bank into afederal savings bank with the capabilities to offer FDIC insured deposits and arange of lending
products. We compl eted that process, received regulatory approvals and converted Ameriprise National Trust Bank to afederal savings bank in May
2019.

We consolidate certain variable interest entities for which we provide asset management services. These entities are defined as consolidated investment
entities (“CIES"). While the consolidation of the CIEsimpacts our balance sheet and income statement, our exposure to these entities is unchanged and
thereis no impact to the underlying business results. For further information on CIEs, see Note 5 to our Consolidated Financial Statements. The results
of operations of the CIEs are reflected in the Corporate & Other segment. On a consolidated basis, the management fees we earn for the serviceswe
provide to the CIEs and the related general and administrative expenses are eliminated and the changes in the fair value of assets and liabilitiesrelated to
the CIEs, primarily syndicated loans and debt, are reflected in net investment income. We include the fees from these entities in the management and
financial advice feesline within our Asset Management segment.

While our Consolidated Financial Statements are prepared in accordance with U.S. generally accepted accounting principles (“ GAAP”), management
believes that adjusted operating measures, which exclude net realized investment gains or losses, net of the related DSIC and DAC amortization,
unearned revenue amortization and the reinsurance accrual; the market impact on variable



annuity guaranteed benefits, net of hedges and the related DSIC and DAC amortization; the market impact on indexed universal life (“1UL") benefits, net
of hedges and the related DA C amortization, unearned revenue amortization and the reinsurance accrual; the market impact on fixed index annuity
benefits, net of hedges and the related DA C amortization; mean reversion related impacts; the market impact of hedges to offset interest rate changes on
unrealized gains or losses for certain investments; gain or loss on disposal of abusinessthat is not considered discontinued operations; integration and
restructuring charges; income (loss) from discontinued operations; and the impact of consolidating CIEs, best reflect the underlying performance of our
core operations and facilitate a more meaningful trend analysis. Management uses these non-GAAP measures to evaluate our financial performance on a
basis comparabl e to that used by some securities analysts and investors. Also, certain of these non-GAAP measures are taken into consideration, to
varying degrees, for purposes of business planning and analysis and for certain compensation-related matters. Throughout our Management’s
Discussion and Analysis, these non-GAAP measures are referred to as adjusted operating measures. These non-GA AP measures should not be viewed
asasubstitute for U.S. GAAP measures. Effective first quarter of 2019, management has excluded mean reversion related impacts from our adjusted
operating measures. Prior periods have been updated to reflect this change to be consistent with the current period presentation. The mean reversion
related impact is defined as the impact on variable annuity and variable universal life (“VUL") products for the difference between assumed and updated
separate account investment performance on DAC, DSIC, unearned revenue amortization, reinsurance accrual and additional insurance benefit reserves.
The updated separate account investment performance includes actual investment performance in the current period and the impact of changesin
financial market conditions on the assumptions for future investment performance.

It is management’ s priority to increase shareholder value over amulti-year horizon by achieving our on-average, over-timefinancial targets.

Our financial targets are:
*  Adjusted operating earnings per diluted share growth of 12% to 15%, and
*  Adjusted operating return on equity excluding accumulated other comprehensive income (“AOCI”) of over 30%.

Thefollowing tables reconcile our GAAP measures to adjusted operating measures:

Per Diluted Share

Y ears Ended December 31, Y ears Ended December 31,
2019 2018 2019 2018
(in millions, except per share amounts)

Net income $ 1893 $ 2098 $ 1392 $ 14.20
Less: Net income (loss) attributable to CIEs 1 1) 0.01 (0.02)
Add: Integration/restructuring charges @ 17 19 0.12 0.13
Add: Market impact on variable annuity guaranteed benefits (" 579 31 4.26 0.21
Add: Market impact on fixed index annuity benefits — (1) — (0.02)
Add: Market impact on UL benefits® 12 17 0.09 0.12
Add: Mean reversion related impacts @ (57) 33 (0.42) 0.23
Add: Market impact of hedges on investments () 35 (1) 0.26 (0.08)
Less: Gain on disposal of business 213 — 157 —
Less: Net realized investment gains (losses) (4) 9 (0.03) 0.06
Tax effect of adjustments @ (79) 17) (0.58) (0.12)
Adjusted operating earnings $ 2190 $ 2161 % 1610 $ 14.63
Weighted average common shares outstanding:

Basic 134.1 145.6

Diluted 136.0 147.7

@ Pretax adjusted operating adjustments.
@ Calculated using the statutory tax rate of 21%.
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The following table reconciles net income to adjusted operating earnings and the five-point average of quarter-end equity to adjusted operating equity:

Years Ended December 31,

2019 2018
(in millions)
Net income $ 1893 $ 2,098
Less: Adjustments @ (297) (63)
Adjusted operating earnings $ 2190 $ 2,161
Total Ameriprise Financial, Inc. shareholders' equity $ 5837 $ 5,735
Less: AOCI, net of tax 122 (98)
Total Ameriprise Financial, Inc. shareholders equity, excluding AOCI 5,715 5,833
Less: Equity impacts attributable to CIEs 1 1
Adjusted operating equity $ 5714 $ 5,832
Return on equity, excluding AOCI 33.1% 36.0%
Adjusted operating return on equity, excluding AOCI @ 38.3% 37.1%

(1) Adjustments reflect the sum of after-tax net realized investment gains/losses, net of DSIC and DAC amortization, unearned revenue amortization and the reinsurance accrual;
the market impact on variable annuity guaranteed benefits, net of hedges and related DSIC and DAC amortization; the market impact on UL benefits, net of hedges and the
related DAC amortization, unearned revenue amortization, and the reinsurance accrual; the market impact on fixed index annuity benefits, net of hedges and the related
DAC amortization; mean reversion related impacts; the market impact of hedges to offset interest rate changes on unrealized gains or losses for certain investments; gain or
loss on disposal of abusiness that is not considered discontinued operations; integration and restructuring charges; income (loss) from discontinued operations; and net
income (loss) from consolidated investment entities. After-tax is calculated using the statutory tax rate of 21%.

(2) Adjusted operating return on equity, excluding AOCI is calculated using adjusted operating earnings in the numerator and Ameriprise Financia shareholders’ equity, excluding
AOCI and the impact of consolidating investment entities using a five-point average of quarter-end equity in the denominator. After-tax is calculated using the statutory rate
of 21%.

Critical Accounting Estimates

The accounting and reporting policies that we use affect our Consolidated Financial Statements. Certain of our accounting and reporting policies are
critical to an understanding of our consolidated results of operations and financial condition and, in some cases, the application of these policies can be
significantly affected by the estimates, judgments and assumptions made by management during the preparation of our Consolidated Financial
Statements. The accounting and reporting policies and estimates we have identified as fundamental to afull understanding of our consolidated results of
operations and financial condition are described below. See Note 2 to our Consolidated Financial Statements for further information about our
accounting policies.

Valuation of | nvestments

The most significant component of our investmentsis our Available-for-Sale securities, which we carry at fair value within our Consolidated Balance
Sheets. See Note 15 to our Consolidated Financial Statements for discussion of the fair value of our Available-for-Sale securities. Financial markets are
subject to significant movementsin valuation and liquidity, which can impact our ability to liquidate and the selling price that can be realized for our
securities and increases the use of judgment in determining the estimated fair value of certain investments.

Deferred Acquisition Costs
See Note 2 to our Consolidated Financial Statements for discussion of our DAC accounting policy.

Non-Traditional Long-Duration Products

For our non-traditional long-duration products (including variable and fixed deferred annuity contracts, universal life (“UL”) and VUL insurance
products), our DAC balance at any reporting date is based on projections that show management expects there to be estimated gross profits (“EGPs")
after that date to amortize the remaining balance. These projections are inherently uncertain because they require management to make assumptions
about financial markets, mortality levels and contractholder and policyholder behavior over periods extending well into the future. Projection periods
used for our annuity products are typically 30 to 50 years and for our UL insurance products 50 years or longer.

EGPs vary based on persistency rates (assumptions at which contractholders and policyhol ders are expected to surrender, make withdrawal s from and
make deposits to their contracts), mortality levels, client asset value growth rates (based on equity and bond market performance), variable annuity
benefit utilization and interest margins (the spread between earned rates on invested assets and rates credited to contractholder and policyholder
accounts). Changes in these assumptions can be offsetting and we are unable to predict their movement or offsetting impact over time. When
assumptions are changed, the percentage of EGPs used to amortize DAC might also change. A change in the required amortization percentage is applied
retrospectively; an increase in amortization percentage

47



will result in adecrease in the DA C balance and an increase in DA C amortization expense, while a decrease in amortization percentage will result in an
increase in the DAC balance and a decrease in DA C amortization expense. The effect on the DAC balance that would result from the realization of
unrealized gains (losses) on securitiesis recognized with an offset to accumulated other comprehensive income on the consolidated balance sheet.

The client asset value growth rates are the rates at which variable annuity and VUL insurance contract values invested in separate accounts are assumed
to appreciate in the future. The rates used vary by equity and fixed income investments. The long-term client asset value growth rates are based on
assumed gross annual returns of 9% for equity funds and 6.9% for fixed income funds. We typically use afive-year mean reversion process as a
guidelinein setting near-term equity fund growth rates based on along-term view of financial market performance aswell as recent actual performance.
The suggested near-term equity fund growth rate is reviewed quarterly to ensure consistency with management’s assessment of anticipated equity
market performance.

A decrease of 100 basis points in separate account fund growth rate assumptionsislikely to result in anincrease in DAC amortization and an increase in
benefits and claims expense for variable annuity and VUL insurance contracts. The following table presents the estimated impact to current period pretax
income:

Estimated | mpact to Pretax |ncome®

Benefits and
DAC Amortization Claims Expense Total
(in millions)
Decrease in future near- and |ong-term fixed income fund growth returns by 100 basis points $ (28 $ (719 $ (107)
Decrease in future near-term equity fund growth returns by 100 basis points $ (26) $ 52) $ (78)
Decrease in future long-term equity fund growth returns by 100 basis points (18) (36) (54)
Decrease in future near- and long-term equity fund growth returns by 100 basis points $ (44 s (88) $ (132)

@ An increase in the above assumptions by 100 basis points would result in an increase to pretax income for approximately the same amount.

An assessment of sensitivity associated with changesin any single assumption would not necessarily be an indicator of future results.

Traditional Long-Duration Products

For our traditional long-duration products (including traditional life and disability income (“DI") insurance products), our DAC balance at any reporting
date is based on projections that show management expects there to be adequate premiums after the date to amortize the remaining balance. These
projections are inherently uncertain because they require management to make assumptions over periods extending well into the future. These
assumptions include interest rates, persistency rates and mortality and morbidity rates and are not modified (unlocked) unless recoverability testing
determines that reserves are inadequate. Projection periods used for our traditional life insurance are up to 30 years. Projection periods for our DI
products are up to 45 years. We may experience accelerated amortization of DAC if policies terminate earlier than projected or a slower rate of
amortization of DAC if policies persist longer than projected.

For traditional life and DI insurance products, the assumptions provide for adverse deviations in experience and are revised only if management
concludes experience will be so adverse that DAC are not recoverable. If management concludes that DAC are not recoverable, DAC are reduced to the
amount that is recoverable based on best estimate assumptions.

Future Policy Benefitsand Claims

We establish reserves to cover the risks associated with non-traditional and traditional long-duration products. Non-traditional long-duration products
include variable annuity contracts, fixed annuity contracts and UL and VUL policies. Traditional long-duration productsinclude term life, whole life, DI
and LTC insurance products.

Guarantees accounted for as insurance liabilitiesinclude GMDB, GGU, GMIB and the life contingent benefits associated with GMWB. In addition, UL
and VUL policies with product features that result in profits followed by |osses are accounted for as insurance liabilities.

Guarantees accounted for as embedded derivativesinclude GMAB and the non-life contingent benefits associated with GMWAB. In addition, the portion
of indexed annuities and UL policies allocated to the indexed account is accounted for as an embedded derivative.

The establishment of reservesis an estimation process using a variety of methods, assumptions and data elements. If actual experience is better than or
equal to the results of the estimation process, then reserves should be adequate to provide for future benefits and expenses. If actual experienceisworse
than the results of the estimation process, additional reserves may be required.

Non-Traditional Long-Duration Products, including Embedded Derivatives
UL and VUL

A portion of our UL and VUL policies have product features that result in profits followed by losses from the insurance component of the contract.
These profits followed by |osses can be generated by the cost structure of the product or secondary guarantees in the contract. The secondary
guarantee ensures that, subject to specified conditions, the policy will not terminate and will continue to



provide a death benefit even if thereisinsufficient policy value to cover the monthly deductions and charges. The liability for these future lossesis
determined using actuarial modelsto estimate the death benefitsin excess of account value and the expected assessments (e.g. cost of insurance
charges, contractual administrative charges, similar fees and investment margin). Significant assumptions made in projecting future benefits and
assessments relate to client asset value growth rates, mortality, persistency and investment margins and are consistent with those used for DAC
valuation for the same contracts. See Note 12 to our Consolidated Financial Statements for information regarding the liability for contractswith
secondary guarantees.

Variable Annuities

We have approximately $80 billion of variable annuity account value that has been issued over a period of more than fifty years. The diversified variable
annuity block consists of $29 billion of account value with no living benefit guarantees and $51 billion of account value with living benefit guarantees,
primarily guaranteed minimum withdrawal benefit (“GMWB”) provisions. The business is predominately issued through the Ameriprise Financial®
advisor network. The majority of the variable annuity contracts offered by us contain GMDB provisions. We also offer variable annuities with death
benefit provisions that gross up the amount payable by a certain percentage of contract earnings which are referred to as gain gross-up (“GGU")
benefits. In addition, we offer contracts with GMWB and guaranteed minimum accumulation benefit (“GMAB”) provisions and, until May 2007, we
offered contracts containing guaranteed minimum income benefit (“GMIB”) provisions. See Note 12 to our Consolidated Financial Statements for further
discussion of our variable annuity contracts.

In determining the liabilitiesfor GMDB, GGU, GMIB and the life contingent benefits associated with GMWB, we project these benefits and contract
assessments using actuarial models to simulate various equity market scenarios. Significant assumptions made in projecting future benefits and
assessments relate to customer asset value growth rates, mortality, persistency, benefit utilization and investment margins and are consistent with those
used for DAC valuation for the same contracts. Aswith DAC, management reviews, and where appropriate, adjusts its assumptions each quarter. Unless
management identifies amaterial deviation over the course of quarterly monitoring, management reviews and updates these assumptions annually in the
third quarter of each year.

Regarding the exposure to variable annuity living benefit guarantees, the source of behavioral risk is driven by changesin policyholder surrenders and
utilization of guaranteed withdrawal benefits. We have extensive experience studies and analysis to monitor changes and trendsin policyholder
behavior. A significant volume of company-specific policyholder experience datais available and provides management with the ability to regularly
analyze policyholder behavior. On amonthly basis, actual surrender and benefit utilization experienceis compared to expectations. Experience data
includes detailed policy information providing the opportunity to review impacts of multiple variables. The ability to analyze differencesin experience,
such as presence of aliving benefit rider, existence of surrender charges, and tax qualifications provide us an effective approach in quickly detecting
changesin policyholder behavior.

At least annually, we perform athorough policyholder behavior analysis to validate the assumptions included in our benefit reserve, embedded
derivative and DAC balances. The variable annuity assumptions and resulting reserve computations reflect multiple policyholder variables.
Differentiation in assumptions by policyholder age, existence of surrender charges, guaranteed withdrawal utilization, and tax qualification are examples
of factors recognized in establishing management’ s assumptions used in reserve cal cul ations. The extensive data derived from our variable annuity block
informs management in confirming previous assumptions and revising the variable annuity behavior assumptions. Changesin assumptions are governed
by areview and approval process to ensure an appropriate measurement of all impacted financial statement balances.

See the table in the previous discussion of “Deferred Acquisition Costs” for the estimated impact to benefits and claims expense related to variable
annuity and VUL insurance contracts resulting from a decrease of 100 basis pointsin separate account fund growth rate assumptions.

Embedded Derivatives

Thefair value of embedded derivativesrelated to GMAB and the non-life contingent benefits associated with GMWB provisions fluctuate based on
equity, interest rate and credit markets which can cause these embedded derivatives to be either an asset or aliability. Thefair value of embedded
derivativesrelated to indexed annuities and IUL fluctuate based on equity markets and interest rates and isaliability. In addition, embedded derivatives
are impacted by an estimate of our nonperformance risk adjustment. This estimate includes a spread over the LIBOR swap curve as of the balance sheet
date. Asour estimate of this spread over LIBOR widens or tightens, the liability will decrease or increase.

Additionally, our Corporate Actuarial Department cal cul ates the fair value of the embedded derivatives on amonthly basis. During this process, control
checks are performed to validate the completeness of the data. Actuarial management approves various components of the valuation along with the final
results. The change in the fair value of the embedded derivativesis reviewed monthly with senior management.

See Note 15 to our Consolidated Financial Statements for information regarding the fair value measurement of embedded derivatives.

Traditional Long-Duration Products

Liabilities for unpaid amounts on reported DI and L TC claims include any periodic or other benefit amounts due and accrued, along with estimates of the
present val ue of obligations for continuing benefit payments. These unpaid amounts are cal culated using anticipated claim continuance rates based on
established industry tables, adjusted as appropriate for our experience. The discount rates used to cal culate present values are based on average interest
rates earned on assets supporting the liability for unpaid amounts.
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Liabilitiesfor estimates of benefits that will become payable on future claims on term life, whole life and DI policies are based on the net level premium
and LTC policies are based on a gross premium val uation reflecting management’ s current best estimate assumptions. Net level premium includes
anticipated premium payments, mortality and morbidity rates, policy persistency and interest rates earned on assets supporting the liability. Gross
premium valuation includes expected premium rate increases, benefit reductions, morbidity rates, policy persistency and interest rates earned on assets
supporting the liability. Anticipated mortality and morbidity rates are based on established industry mortality and morbidity tables, with modifications
based on our experience. Anticipated premium payments and persistency rates vary by policy form, issue age, policy duration and certain other pricing
factors.

Derivative I nstruments and Hedging Activities

We use derivative instruments to manage our exposure to various market risks. All derivatives are recorded at fair value. The fair value of our derivative
instruments is determined using either market quotes or valuation models that are based upon the net present value of estimated future cash flows and
incorporate current market observable inputs to the extent available.

For further details on the types of derivatives we use and how we account for them, see Note 2, Note 15 and Note 17 to our Consolidated Financial
Statements. For discussion of our market risk exposures and hedging program and related sensitivity testing, see ltem 7A. “ Quantitative and Qualitative
Disclosures About Market Risk.”

Recent Accounting Pronouncements

For information regarding recent accounting pronouncements and their expected impact on our future consolidated results of operations and financial
condition, see Note 3 to our Consolidated Financial Statements.

Sour ces of Revenues and Expenses

Management and Financial Advice Fees

Management and financial advice feesrelate primarily to fees earned from managing mutual funds, private funds, separate account and wrap account
assets and institutional investments, aswell as fees earned from providing financial advice, administrative services (including transfer agent and
administration fees earned from providing servicesto retail mutual funds) and other custodia services. Management and financial advice feesinclude
performance-based incentive management fees, which we may receive on certain management contracts. Management and financial advice fees also
include mortality and expenserisk fees.

Distribution Fees

Distribution fees primarily include point-of-sale fees (such as mutual fund front-end sales |oads) and asset-based fees (such as 12b-1 distribution and
shareholder service fees). Distribution fees al so include amounts received under marketing support arrangements for sales of mutual funds and other
companies products, such as through our wrap accounts, aswell as surrender charges on annuities and UL and VUL insurance.

Net | nvestment Income

Net investment income primarily includes interest income on fixed maturity securities classified as Available-for-Sale, mortgage loans, policy loans,
margin loans, other investments, cash and cash equivalents and investments of consolidated investment entities (“ CIES”); the changesin fair value of
trading securities, certain derivatives and certain assets and liabilities of CIEs; the pro rata share of net income or |oss on equity method investments;
and realized gains and | osses on the sale of investments and charges for other-than-temporary impairments of investments related to credit losses.

Premiums
Premiums include premiums on auto and home insurance, traditional life, DI and LTC insurance and immediate annuities with alife contingent feature and
are net of reinsurance premiums. We sold AAH on October 1, 2019.

Other Revenues
Other revenues primarily include variable annuity guaranteed benefit rider charges and UL and VUL insurance charges, which consist of cost of
insurance charges (net of reinsurance premiums and cost of reinsurance for UL insurance products) and administrative charges.

For discussion of our accounting policies on revenue recognition, see Note 2 to our Consolidated Financial Statements.

Banking and Deposit I nterest Expense

Banking and deposit interest expense primarily includes interest expense related to investment certificates and banking deposits. The changesin fair
value of stock market certificate embedded derivatives and the derivatives hedging stock market certificates are included within banking and deposit
interest expense.

Distribution Expenses

Distribution expenses primarily include compensation paid to our financial advisors, registered representatives, third-party distributors and wholesalers.
The portion of these costs which are incremental and direct to the acquisition of anew or renewal insurance policy or annuity contract issued by the
RiverSource Life companies are deferred. The amounts capitalized and amortized are based on actual distribution costs. The mgjority of these costs, such
as advisor and wholesaler compensation, vary directly with the level of sales. Distribution expenses also include marketing support and other
distribution and administration related payments made to affiliated and unaffiliated distributors of products provided by our affiliates. The majority of
these expenses vary with the level of sales, or assets held, by these distributors, and the remainder is fixed. Distribution expenses also include
wholesaling costs.
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Interest Credited to Fixed Accounts

Interest credited to fixed accounts represents amounts earned by contractholders and policyholders on fixed account values associated with UL and
VUL insurance and annuity contracts. The changesin fair value of indexed annuity and UL embedded derivatives and the derivatives hedging these
products are also included within interest credited to fixed accounts.

Benefits, Claims, Losses and Settlement Expenses

Benefits, claims, losses and settlement expenses consist of amounts paid and changesin liabilities held for anticipated future benefit payments under
insurance policies and annuity contracts, along with costs to process and pay such amounts. Amounts are net of benefit payments recovered or
expected to be recovered under reinsurance contracts. Benefits under variable annuity guarantees include the changesin fair value of GMWB and
GMAB embedded derivatives and the derivatives hedging these benefits, aswell asthe changesin fair value of derivatives hedging GMDB provisions.
Benefits, claims, osses and settlement expenses also include amortization of DSIC.

Amortization of DAC

Direct sales commissions and other costs capitalized as DAC are amortized over time. For annuity and UL/VUL contracts, DAC are amortized based on
projections of EGPs over amortization periods equal to the approximate life of the business. For other insurance products, DAC are generally amortized as
apercentage of premiums over amortization periods equal to the premium-paying period.

Interest and Debt Expense
Interest and debt expense primarily includesinterest on corporate debt and CIE debt, the impact of interest rate hedging activities and amortization of
debt issuance costs.

General and Administrative Expense

General and administrative expense includes compensation, share-based awards and other benefits for employees (other than employees directly related
to distribution, such as financial advisors), professional and consultant fees, information technology, facilities and equipment, advertising and
promotion, legal and regulatory and corporate related expenses.

Assets Under Management and Administration

Assets under management (“AUM”) include external client assets for which we provide investment management services, such as the assets of the
Columbia Threadneedle Investments funds, institutional clients and clientsin our advisor platform held in wrap accounts as well as assets managed by
sub-advisors selected by us. AUM also includes certain assets on our Consolidated Balance Sheets for which we provide investment management
services and recognize management feesin our Asset Management segment, such as the assets of the general account and the variable product funds
held in the separate accounts of our lifeinsurance subsidiaries and CIEs. These assets do not include assets under advisement, for which we provide
advisory services such as model portfolios but do not have full discretionary investment authority.

Assets under administration (“AUA") include assets for which we provide administrative services such as client assets invested in other companies’
products that we offer outside of our wrap accounts. These assets include those held in clients’ brokerage accounts. We generally record revenues
received from administered assets as distribution fees. We do not exercise management discretion over these assets and do not earn a management fee.
These assets are not reported on our Consolidated Balance Sheets. AUA also includes certain assets on our Consolidated Balance Sheets for which we
do not provide investment management services and do not recognize management fees, such as investments in non-affiliated funds held in the separate
accounts of our life insurance subsidiaries. These assets do not include assets under advisement, for which we provide advisory services such as model
portfolios but do not have full discretionary investment authority.

The following table presents detail regarding our AUM and AUA:

December 31,

2019 2018 Change
(in billions)
Assets Under Management and Administration
Advice & Wealth Management AUM $ 3152 § 249.9 $ 65.3 26 %
Asset Management AUM 494.2 430.7 63.5 15
Eliminations (3L3) (26.4) (4.9 (19)
Total AssetsUnder M anagement 778.1 654.2 123.9 19
Total AssetsUnder Administration 195.3 168.5 26.8 16
Total AUM and AUA $ 9734 $ 8227 % 150.7 18 %

Total AUM increased $123.9 hillion, or 19%, to $778.1 hillion as of December 31, 2019 compared to $654.2 hillion as of December 31, 2018 due to a $65.3
billion increasein Advice & Wealth Management AUM driven by market appreciation and wrap account net inflows and a$63.5 billion increase in Asset
Management AUM driven by market appreciation, partially offset by net outflows and retail fund distributions. See our segment results of operations
discussion for additional information on changesin our AUM.

51



Consolidated Results of Operations
Year Ended December 31, 2019 Compared to Year Ended December 31, 2018

The following table presents our consolidated results of operations:

Years Ended December 31,
2019 2018 Change

(in millions)

Revenues
Management and financial advice fees $ 7015 $ 6,776 $ 239 4%
Distribution fees 1,919 1,877 42 2
Net investment income 1,463 1,596 (133) (8
Premiums 1,214 1,426 (212) (15)
Other revenues 1,279 1,249 30 2
Gain on disposal of business 213 — 213 NM
Total revenues 13,103 12,924 179 1
Banking and deposit interest expense 136 89 47 53
Total net revenues 12,967 12,835 132 1
Expenses
Distribution expenses 3,810 3,637 173 5
Interest credited to fixed accounts 669 674 (5) @
Benefits, claims, losses and settlement expenses 2,576 2,302 274 12
Amortization of deferred acquisition costs 179 322 (143) (44)
Interest and debt expense 214 245 (31) (13)
General and administrative expense 3,287 3,171 116 4
Total expenses 10,735 10,351 384 4
Pretax income 2,232 2,484 (252) (10)
Income tax provision 339 386 (47) (12)
Net income $ 1893 $ 2,098 $ (205) (10)%

NM Not Meaningful.

Overall

Pretax income decreased $252 million, or 10%, to $2.2 billion for the year ended December 31, 2019 compared to $2.5 billion for the prior year. The
following impacts were significant drivers of the year-over-year change in pretax income:

The market impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DAC amortization) was an expense of
$579 million for the year ended December 31, 2019 compared to an expense of $31 million for the prior year.

The market impact of hedges on investments was an expense of $35 million for the year ended December 31, 2019 compared to a benefit of
$11 million for the prior year.

A $49 million unfavorable change in the mark-to-market impact on share-based compensation expenses.
Higher mark-to-market impact on advisor deferred compensation expense and investments in recruiting experienced advisors.
Anincrease in general and administrative expenses for our Advice & Wealth Management segment related to investments in business growth.

An increase in impairments of our investment in affordable housing partnerships, which was $35 million for the year ended December 31, 2019
compared to $7 million for the prior year.

The cumulative impact of asset management net outflows, partially offset by wrap account net inflows.

A gain of $213 million recognized on the sale of AAH on October 1, 2019.

A positive impact from higher average equity markets and higher average short-term interest rates.

The mean reversion related impact was a benefit of $57 million for the year ended December 31, 2019 compared to an expense of $33 million for the
prior year.

The unfavorable impact of unlocking and L TC loss recognition was $16 million for the year ended December 31, 2019 compared to $53 million for the
prior year.
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The following table presents the total pretax impacts on our revenues and expenses attributabl e to unlocking and LTC loss recognition for the years
ended December 31:

Pretax Increase (Decrease) 2019 2018

(in millions)
Other revenues $ 5 % 78
Total revenues 5 78

Benefits, claims, losses and settlement expenses:

LTC unlocking and loss recognition 8 52
Unlocking impact, excluding LTC (@] 112
Total benefits, claims, losses and settlement expenses 7 164
Amortization of DAC 14 (33)
Total expenses 21 131
Pretax income @ $ (16) $ (53)

@ Includes a $4 million and $5 million net benefit related to the market impact on variable annuity guaranteed benefits for the years ended December 31, 2019 and 2018,
respectively, which is excluded from adjusted operating earnings. Refer to Results of Operations by Segment for the impact to pretax adjusted operating earnings
attributable to unlocking and LTC loss recognition.

The unfavorable unlocking impact in 2019 primarily reflected the impact from updates to our interest rate assumptions and lower surrenders on annuity
contracts with awithdrawal benefit partially offset by a benefit from changesin equity market volatility and correlation assumptions on variable
annuities. The unfavorable unlocking impact in the prior year primarily reflected unfavorable mortality experience on universal life (“UL") and VUL
insurance products and lower surrender rate assumptions on variable annuities partially offset by the impact from updates to assumptions on utilization
of guaranteed withdrawal benefits.

The unfavorable LTC unlocking and loss recognition in 2019 was primarily due to the impact from updates to our interest rates assumptions and changes
in morbidity experience partially offset by higher approved and expected premium rate increases and benefit reductions. The unfavorable LTC unlocking
and loss recognition in the prior year was primarily due to changesin morbidity experience partially offset by approved, pending and future expected
premium rate increases.

The unfavorable impact of updates to our interest rate assumptions noted above for unlocking and L TC loss recognition was $118 million. Based on the
significant recent interest rate dislocation, we extended the grading period one year to reach our ultimate 10-year treasury rate of 5% by assuming rates
remain flat for six months and then grade to our long-term rate over the next three years.

Net Revenues
Net revenues increased $132 million, or 1%, to $13.0 billion for the year ended December 31, 2019 compared to $12.8 billion for the prior year.

Management and financial advice feesincreased $239 million, or 4%, to $7.0 billion for the year ended December 31, 2019 compared to $6.8 hillion for the
prior year primarily due to higher average equity markets, wrap account net inflows and a $57 million increase in performance fees, partialy offset by
asset management net outflows and a $27 million negative foreign currency translation impact.

Distribution feesincreased $42 million, or 2%, to $1.9 billion for the year ended December 31, 2019 compared to the prior year reflecting higher average
equity markets and higher earnings on brokerage cash due to an increase in average short-term interest rates, partially offset by asset management net
outflows.

Net investment income decreased $133 million, or 8%, to $1.5 billion for the year ended December 31, 2019 compared to $1.6 billion for the prior year
primarily dueto the following impacts:
» A $46 million unfavorable change in the market impact of hedges on investments.
+ A $43 million decrease in net investment income of CIEs.
+ Net redlized investment losses of $3 million for the year ended December 31, 2019 compared to net realized investment gains of $10 million for the
prior year.
+ Impairments of our investment in affordable housing partnerships of $35 million for the year ended December 31, 2019 compared to $7 million for the
prior year.
+ Theunfavorableimpact of fixed annuity net outflows and the fixed annuities reinsurance transaction.
+ Thefavorableimpact of higher average invested assets related to the bank and certificates and higher average investment yields related to
certificates.

Premiums decreased $212 million, or 15%, to $1.2 billion for the year ended December 31, 2019 compared to $1.4 billion for the prior year primarily
reflecting the sale of AAH. Premiums for the year ended December 31, 2019 included $827 million from Auto and Home for the nine months prior to sale
on October 1, 2019 compared to $1.0 hillion for the prior year.
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Other revenuesincreased $30 million, or 2%, to $1.3 billion for the year ended December 31, 2019 compared to $1.2 billion for the prior year primarily due
to accretion on our fixed annuities reinsurance deposit receivable, an increase in variable annuity guaranteed benefit rider charges, a$7 million gain on
the sale of real estate in the third quarter of 2019 and a$7 million expensein the prior year related to amodification of costs within areinsurance contract,
partially offset by theimpact of unlocking. Other revenues for 2019 included a$5 million favorable impact from unlocking compared to a$78 million
favorable impact in the prior year. The unlocking impact for 2019 reflected updates to our interest rate assumptions. The primary driver of the unlocking
impact for the prior year was higher projected gains on reinsurance contracts resulting from unfavorable mortality experience on UL and VUL insurance
products.

Gain on disposal of business of $213 million for the year ended December 31, 2019 was recognized on the sale of AAH, net of an affinity partner payment
of $100 million.

Banking and deposit interest expense increased $47 million, or 53%, to $136 million for the year ended December 31, 2019 compared to $89 million for the
prior year dueto interest expense on banking deposits, higher average certificate balances and higher average crediting rates on certificates.

Expenses
Total expensesincreased $384 million, or 4%, to $10.7 billion for the year ended December 31, 2019 compared to $10.4 billion for the prior year.

Distribution expensesincreased $173 million, or 5%, to $3.8 hillion for the year ended December 31, 2019 compared to $3.6 billion for the
prior year reflecting higher advisor compensation due to wrap account net inflows, higher average markets, higher mark-to-market impact on advisor
deferred compensation expense and investments in recruiting experienced advisors, partially offset by the impact of asset management net outflows.

Benefits, claims, losses and settlement expensesincreased $274 million, or 12%, to $2.6 billion for the year ended December 31, 2019 compared to
$2.3 hillion for the prior year primarily reflecting the following items:

+ A $425 million increase in expense from the unhedged nonperformance credit spread risk adjustment on variable annuity guaranteed benefits. The
unfavorable impact of the nonperformance credit spread was $175 million for the year ended December 31, 2019 compared to afavorable impact of
$250 million for the prior year. Asthe estimate of the nonperformance credit spread over the LIBOR swap curve tightens or widens, the embedded
derivative liability will increase or decrease. Asthe embedded derivative liability on which the nonperformance credit spread is applied increases
(decreases), the impact of the nonperformance credit spread is favorable (unfavorable) to expense.

« A $228 million increase in expense from other market impacts on variable annuity guaranteed benefits, net of hedgesin place to offset those risks
and the related DSIC amortization. Thisincrease was the result of afavorable $315 million change in the market impact on variable annuity
guaranteed living benefits reserves, an unfavorable $549 million change in the market impact on derivatives hedging the variable annuity
guaranteed benefits and afavorable $6 million change in the DSIC offset. The main market drivers contributing to these changes are summarized
below:

» Equity market impact on the variable annuity guaranteed living benefitsliability net of theimpact on the corresponding hedge assets resulted
in ahigher expense for the year ended December 31, 2019 compared to the prior year.

+ Interest rate impact on the variable annuity guaranteed living benefits liability net of the impact on the corresponding hedge assets resulted in
ahigher expense for the year ended December 31, 2019 compared to the prior year.

+ Volatility impact on the variable annuity guaranteed living benefits liability net of the impact on the corresponding hedge assets resulted in a
higher expense for the year ended December 31, 2019 compared to the prior year.

» Other unhedged items, including the difference between the assumed and actual underlying separate account investment performance, fixed
income credit exposures, transaction costs and various contractholder behavioral items, were a net favorable impact compared to the prior year.

+ Theimpact of unlocking excluding LTC was a benefit of $1 million for the year ended December 31, 2019 compared to an expense of $112 million for
the prior year. The unlocking impact for 2019 primarily reflected a benefit from changesin equity market volatility and correlation assumptions on
variable annuities, partially offset by updates to our interest rate assumptions and lower surrenders on annuity contracts with awithdrawal benefit.
The unlocking impact for the prior year primarily reflected unfavorable mortality experience on UL and VUL insurance products and lower surrender
rate assumptions on variable annuities, partially offset by afavorable impact from updates to assumptions on utilization of guaranteed withdrawal
benefits.

+ Our annual review of LTC active life future policy benefit reserve adequacy in 2019 resulted in unlocking and loss recognition of $8 million
compared to $52 million in the prior year. The unlocking and loss recognition in 2019 was primarily due to the impact from updates to our interest
rates assumptions and changes in morbidity experience, partialy offset by higher approved and expected premium rate increases and benefit
reductions. The unlocking and loss recognition in the prior year was primarily due to changesin morbidity experience, partially offset by approved,
pending and future expected premium rate increases.

+ A $204 million decrease in auto and home expenses primarily reflecting the sale of AAH.

+ Themean reversion related impact was a benefit of $26 million for the year ended December 31, 2019 compared to an expense of $12 million for the
prior year.



Amortization of DAC decreased $143 million, or 44%, to $179 million for the year ended December 31, 2019 compared to $322 million for the
prior year primarily reflecting the following items:

+ The DAC offset to the market impact on variable annuity guaranteed benefits was a benefit of $82 million for the year ended December 31, 2019
compared to an expense of $23 million for the prior year.

+ Themean reversion related impact was a benefit of $31 million for the year ended December 31, 2019 compared to an expense of $21 million for the
prior year.

+ A $10 million decrease in auto and home expenses primarily reflecting the sale of AAH.

+ A favorableimpact from normal year over year experience differences for variable annuities.

« Theimpact of unlocking in 2019 was an expense of $14 million and reflected updates to our interest rate assumptions, partially offset by afavorable
impact from lower surrenders on annuity contracts with awithdrawal benefit. The impact of unlocking in the prior year was a benefit of $33 million
and primarily reflected updated mortality assumptions on UL and VUL insurance products and lower surrender rate assumptions on variable
annuities, partially offset by an unfavorable impact from updates to assumptions on utilization of guaranteed withdrawal benefits.

Interest and debt expense decreased $31 million, or 13%, to $214 million for the year ended December 31, 2019 compared to $245 million for the prior year
primarily due to a decrease in interest expense of CIEs.

General and administrative expense increased $116 million, or 4%, to $3.3 billion for the year ended December 31, 2019 compared to $3.2 billion for the
prior year primarily due to a $49 million unfavorable change in the mark-to-market impact on share-based compensation expenses, a$28 millionincreasein
compensation related to higher performance fees, bank-related expenses, investments in business growth and a $13 million increase in severance,
partialy offset by a$15 million positive foreign currency translation impact and a $25 million decrease in auto and home expenses primarily reflecting the
sale of AAH.

Income Taxes

Our effective tax rate was 15.2% for the year ended December 31, 2019 compared to 15.5% for the prior year. Net excess tax benefits related to employee
share-based payments was a benefit of $15 million for the year ended December 31, 2019 compared to $25 million for the prior year. See Note 24 to our
Consolidated Financial Statements for additional discussion onincome taxes.
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Results of Operations by Segment
Year Ended December 31, 2019 Compared to Year Ended December 31, 2018

Adjusted operating earnings is the measure of segment profit or |oss management uses to eval uate segment performance. Adjusted operating earnings
should not be viewed as a substitute for GAAP pretax income. We believe the presentation of segment adjusted operating earnings as we measureit for
management purposes enhances the understanding of our business by reflecting the underlying performance of our core operations and facilitating a
more meaningful trend analysis. See Note 28 to the Consolidated Financial Statements for further information on the presentation of segment results and
our definition of adjusted operating earnings.

The following table presents summary financial information by segment:

Years Ended December 31,

2019 2018

(in millions)
Advice & Wealth Management

Net revenues $ 659 $ 6,189

Expenses 5,090 4,800

Adjusted operating earnings $ 1509 $ 1,389
Asset M anagement

Net revenues $ 2913  $ 3,011

Expenses 2,252 2,283

Adjusted operating earnings $ 661 $ 728
Annuities

Net revenues $ 2459 $ 2,476

Expenses 1,962 1,980

Adjusted operating earnings $ 497 3 496
Protection

Net revenues $ 1,047 % 1,096

Expenses 786 841

Adjusted operating earnings $ 261 % 255
Corporate & Other

Net revenues $ 1,094 $ 1,336

Expenses 1,414 1,640

Adjusted operating loss $ (3200 $ (304)

The following table presents the segment pretax adjusted operating impacts on our revenues and expenses attributable to unlocking and LTC loss
recognition for the years ended December 31:

2019 2018
Segment Pretax Adjusted Operating I ncrease (Decr ease) Annuities Protection Corporate Annuities Protection Corporate
(in millions)
Other revenues $ — $ 5 % — 3 — 3 78 % =
Total revenues — 5 — — 78 —

Benefits, claims, losses and settlement expenses

LTC loss recognition — — 9 — — 51

Unlocking (12) 16 1) 18 101 1
Total benefits, claims, losses and settlement expenses (12) 16 8 18 101 52
Amortization of DAC 11 2 — 17) (18) —
Total expenses 1) 18 8 1 83 52
Pretax income $ 1 % (13 % 8 $ ) % (5) $ (52)
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Advice & Wealth Management

The following table presents the changes in wrap account assets and average balances for the years ended December 31:

2019 2018
(in billions)
Beginning balance $ 2515 % 248.2
Net flows 176 211
Market appreciation (depreciation) and other 484 (17.8)
Ending balance $ 3175 % 2515
Advisory wrap account assets ending balance $ 3143 $ 249.1
Average advisory wrap account assets $ 2853 $ 255.5

@ Advisory wrap account assets represent those assets for which clients receive advisory services and are the primary driver of revenue earned on wrap accounts.
Clients may hold non-advisory investmentsin their wrap accounts that do not incur an advisory fee. Beginning in the fourth quarter of 2019, all advisory feehilling is
calculated in advance on a monthly basis using point-in-time assets. Prior to the fourth quarter of 2019, some advisory accounts billed in arrears on a quarterly or
monthly basis using average daily assets.

@ Average ending balances are cal culated using an average of the prior period’ s ending balance and all months in the current period.

Worap account assets increased $66.0 billion, or 26%, during the year ended December 31, 2019 due to net inflows of $17.6 billion and market appreciation
and other of $48.4 billion. Average advisory wrap account assetsincreased $29.8 billion, or 12%, compared to the prior year reflecting net inflows and
market appreciation.

The following table presents the results of operations of our Advice & Wealth Management segment on an adjusted operating basis:

Years Ended December 31,
2019 2018 Change

(in millions)

Revenues
Management and financial advice fees $ 3841 % 3,538 $ 303 9%
Distribution fees 2,281 2,241 40 2
Net investment income 411 316 95 30
Other revenues 202 183 19 10
Total revenues 6,735 6,278 457 7
Banking and deposit interest expense 136 89 47 53
Total net revenues 6,599 6,189 410 7
Expenses
Distribution expenses 3,714 3,521 193 5
Interest and debt expense 11 10 1 10
General and administrative expense 1,365 1,269 96 8
Total expenses 5,090 4,800 290 6
Adjusted operating earnings $ 159 $ 1389 § 120 9%

Our Advice & Wealth Management segment pretax adjusted operating earnings, which exclude net realized investment gains or losses, increased $120
million, or 9%, to $1.5 billion for the year ended December 31, 2019 compared to $1.4 billion for the prior year reflecting wrap account net inflows, average
equity market appreciation and higher earnings on brokerage cash, partially offset by higher expenses from continued investments for growth and higher
mark-to-market impact on advisor deferred compensation expenses. Pretax adjusted operating margin was 22.9% for the year ended December 31, 2019
compared to 22.4% for the prior year.

We launched Ameriprise Bank, FSB in the second quarter of 2019 and continued to add deposits during the year, with $3.8 billion of cash sweep
bal ances as of December 31, 2019. In the third quarter of 2019, we purchased the existing Ameriprise portfolio of credit card accounts from athird party
bank.

Net Revenues

Net revenues exclude net realized investment gains or losses. Net revenues increased $410 million, or 7%, to $6.6 billion for the year ended December 31,
2019 compared to $6.2 billion for the prior year. Adjusted operating net revenue per advisor increased to $664,000 for the year ended December 31, 2019,
up 6%, from $624,000 for the prior year.
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Management and financial fees increased $303 million, or 9%, to $3.8 billion for the year ended December 31, 2019 compared to $3.5 billion for the
prior year primarily due to growth in wrap account assets. Average advisory wrap account assets increased $29.8 billion, or 12%, compared to the prior
year reflecting net inflows and market appreciation.

Distribution fees increased $40 million, or 2%, to $2.3 billion for the year ended December 31, 2019 compared to $2.2 billion for the prior year reflecting
higher earnings on brokerage cash due to an increase in average short-term interest rates, partially offset by decreased transactional activity and lower
sales of variable annuities. We earned 198 basi s points on brokerage cash balances for the year ended December 31, 2019 compared to 164 basis points
for the prior year.

Net investment income increased $95 million, or 30%, to $411 million for the year ended December 31, 2019 compared to $316 million for the prior year
primarily due to higher average invested assets due to the bank and certificates and higher average investment yields.

Banking and deposit interest expense increased $47 million, or 53%, to $136 million for the year ended December 31, 2019 compared to $89 million for the
prior year dueto interest expense on banking deposits, higher average certificate balances and higher average crediting rates on certificates.

Expenses
Total expensesincreased $290 million, or 6%, to $5.1 billion for the year ended December 31, 2019 compared to $4.8 billion for the prior year.

Distribution expenses increased $193 million, or 5%, to $3.7 billion for the year ended December 31, 2019 compared to $3.5 billion for the prior year
reflecting higher advisor compensation due to wrap account net inflows and market appreciation, higher mark-to-market impact on advisor deferred
compensation expense and investments in recruiting experienced advisors, partially offset by decreased transactional activity.

Genera and administrative expense increased $96 million, or 8%, to $1.4 hillion for the year ended December 31, 2019 compared to $1.3 billion for the prior
year primarily due to bank-related expenses and investments in business growth.

Asset Management
The following tables present the mutual fund performance of our retail Columbia Threadneedle Investments funds as of December 31:

Columbia
Mutual Fund Rankingsin top 2 Lipper Quartiles 2019 2018

Domestic Equity Equal weighted 1year 57% 46%
3year 53% 50%

5year 47% 63%

Asset weighted 1year 5% 56%

3year 65% 56%

5year 69% 68%

International Equity Equal weighted 1year 100% 35%
3year 80% 60%

5year 65% 60%

Asset weighted 1year 100% 49%

3year 86% 69%

5year 69% 65%

Taxable Fixed Income Equal weighted 1year 83% 50%
3year 81% 71%

5 year 88% 75%

Asset weighted 1year 90% 48%

3year 89% 5%

5year 90% 82%

Tax Exempt Fixed Income Equal weighted 1year 89% 89%
3year 89% 100%

5year 94% 89%

Asset weighted 1lyear 93% 86%

3year 92% 100%

5year 98% 98%

Asset Allocation Funds Equal weighted 1year 69% 46%
3year 64% 64%

5 year 89% 100%

Asset weighted 1lyear 89% 65%

3year 90% 50%

5year 99% 100%
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Number of fundswith 4 or 5 Morningstar star ratings Overall 56 52

3year 51 46
5year 53 49
Per cent of fundswith 4 or 5 Morningstar star ratings Overal 54% 50%
3year 49% 44%
5 year 53% 49%
Per cent of assetswith 4 or 5 Morningstar star ratings Overall 66% 67%
3year 50% 50%
5 year 59% 59%

Mutual fund performance rankings are based on the performance of the Institutional Class for Columbia branded mutual funds. Only funds with
Institutional Class shares are included.

Equal Weighted Rankingsin Top 2 Quartiles: Counts the number of funds with above median ranking divided by the total number of funds. Asset sizeis
not afactor.

Asset Weighted Rankingsin Top 2 Quartiles: Sums the total assets of the funds with above median ranking divided by total assets of all funds. Funds
with more assets will receive a greater share of the total percentage above or below median.

Threadneedle
Retail Fund Rankingsin Top 2 Morningstar Quartilesor Above Index Benchmark 2019 2018

Equity Equal weighted 1year 87% 40%
3year 1% 41%

5year 70% 70%

Asset weighted 1lyear 91% 51%

3year 79% 55%

5year 82% 79%

Fixed Income Equal weighted 1year 78% 50%
3year 88% 2%

5 year 96% 69%

Asset weighted 1lyear 5% 60%

3year 93% 89%

5year 97% 89%

Allocation (Managed) Funds Equal weighted lyear 100% 38%
3year 75% 75%

5 year 88% 86%

Asset weighted 1lyear 100% 41%

3year 94% 84%

5year 98% 95%

The performance of each fund is measured on a consistent basis against the most appropriate benchmark — a peer group of similar funds or an
index. Prior period rankings have been adjusted to reflect foreign exchange forward and spot contract transactions executed by those funds, and also to
include cash items primarily fee rebates, that were previously excluded from the gross performance cal culations.

Equal weighted: Counts the number of funds with above median ranking (if measured against peer group) or above index performance (if measured
against an index) divided by the total number of funds. Asset sizeis not afactor.

Asset weighted: Sums the assets of the funds with above median ranking (if measured against peer group) or above index performance (if measured
against an index) divided by the total sum of assets in the funds. Funds with more assets will receive agreater share of the total percentage above or
below median or index.

Aggregated Allocation (Managed) Fundsinclude funds that invest in other funds of the Threadneedl e range including those funds that invest in both
equity and fixed income.

Aggregated Threadneedl e data includes funds on the Threadneedl e platform sub-advised by Columbia Management aswell as advisors not affiliated
with Ameriprise Financial, Inc.
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The following table presents managed assets by type:

Average
December 31, December 31,
2019 2018 Change 2019 2018 Change
(in billions)

Equity $ 27111 $ 2290 $ 42.1 18% $ 2515 % 266.4 $ (14.9) (6)%
Fixed income 179.2 160.9 18.3 11 1712 168.9 2.3 1
Money market 5.6 51 0.5 10 51 5.7 (0.6) (12)
Alternative 31 31 — — 31 44 (1.3 (30)
Hybrid and other 35.2 32.6 2.6 8 339 34.2 (0.3 (@)

Total managed assets $ 4042 $ 4307 % 63.5 15% $ 4648 $ 4796 $ (14.8) (3)%

@ Average ending balances are calculated using an average of the prior period’ s ending balance and all monthsin the current period.

The following tables present the changes in global managed assets:

Years Ended December 31,

2019 2018
(in billions)
Global Retail Funds
Beginning assets $ 2479 % 287.8
Inflows 46.9 53.0
Outflows (53.8) (67.2)
Net VP/VIT fund flows (2.7) (3.0)
Net new flows (9.6) (17.2)
Reinvested dividends 9.7 116
Net flows 0.1 (5.6)
Distributions (11.3) (13.8)
Market appreciation (depreciation) and other 50.3 (18.2)
Foreign currency translation @ 0.5 (2.3
Total ending assets 2875 2479
Global Ingtitutional
Beginning assets 182.8 206.8
Inflows 22.7 216
Outflows (29.9 (37.2)
Net flows (7.2) (15.6)
Market appreciation (depreciation) and other 29.7 (4.5)
Foreign currency translation 14 (3.9
Total ending assets 206.7 182.8
Total managed assets $ 4042 % 430.7
Total net flows $ (71 $ (21.2)
Former Parent Company Related ©
Retail net new flows $ 09 $ (2.8)
Institutional net new flows (3.4 (5.2
Total net new flows $ 43 $ (8.0)

® Amounts represent local currency to US dollar translation for reporting purposes.
@ | ncludes $4.6 hillion and $0.6 hillion for the total change in Affiliated General Account Assets during the years ended December 31, 2019 and 2018, respectively.
® Former parent company related assets and net new flows are included in the rollforwards above.

The UK withdrew from the European Union (“EU”) on January 31, 2020, pursuant to atransitionary withdrawal agreement with the EU that in substance
maintains the pre-withdrawal, status quo until the end of 2020. The full impact of the British exit from the EU
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(commonly known as “Brexit”) and its related consequences remain uncertain, including with respect to ongoing negotiations between the UK and EU
and new trade agreements with global trading partners. This uncertainty may have a negative impact on our UK and European net flows (aswell as
foreign currency trandlation if the British Pound weakens).

Total segment AUM increased $63.5 billion, or 15%, during the year ended December 31, 2019 driven by market appreciation, partially offset by net
outflows and retail fund distributions. Europe, Middle East and Africa (“EMEA") retail net outflows were $3.1 billion for the year ended December 31,
2019 reflecting negative consumer sentiment associated with Brexit and geopolitical concernsin Europe. North Americaretail net inflows, which include
reinvested dividends, were $3.2 hillion for the year ended December 31, 2019, a $5.8 billion improvement compared to the prior year. Global institutional
net outflows of $7.2 billion included $3.4 hillion of outflows from former parent-related assets.

The following table presents the results of operations of our Asset Management segment on an adjusted operating basis:

Years Ended December 31,

2019 2018 Change
(in millions)
Revenues
Management and financial advice fees $ 2488 $ 2540  $ (52) (2%
Distribution fees 408 433 (25) (6)
Net investment income 15 19 (4) (21)
Other revenues 2 19 (17) (89)
Total revenues 2,913 3,011 (98) )]
Banking and deposit interest expense — — — —
Total net revenues 2,913 3,011 (98) 3
Expenses
Distribution expenses 928 961 (33) (3
Amortization of deferred acquisition costs 9 13 (4 (31)
Interest and debt expense 25 24 1 4
General and administrative expense 1,290 1,285 5 —
Total expenses 2,252 2,283 (31) (@]
Adjusted operating earnings $ 661 $ 728 $ (67) (9)%

Our Asset Management segment pretax adjusted operating earnings, which exclude net realized investment gains or losses, decreased $67 million, or 9%,
to $661 million for the year ended December 31, 2019 compared to $728 million for the prior year primarily due to the cumulative impact of net outflows
and avendor credit of $14 millionin the prior year, partialy offset by higher average markets and a $29 million increase in net performance fees.

Net Revenues

Net revenues, which exclude net realized investment gains or losses, decreased $98 million, or 3%, to $2.9 hillion for the year ended December 31, 2019
compared to $3.0 hillion for the prior year.

Management and financial advice fees decreased $52 million, or 2%, to $2.5 billion for the year ended December 31, 2019 compared to the prior year
driven by cumulative net outflows and a$27 million negative foreign currency translation impact, partially offset by a$57 million increase in performance
fees and higher average markets. Our average weighted equity index, which isaproxy for equity movements on AUM, increased 4% for the year ended
December 31, 2019 compared to the prior year.

Distribution fees decreased $25 million, or 6%, to $408 million for the year ended December 31, 2019 compared to $433 million for the prior year due to the
cumulative impact of net outflows, partially offset by higher average markets.

Other revenues decreased $17 million, or 89%, to $2 million for the year ended December 31, 2019 compared to $19 million for the prior year dueto a$14
million vendor credit in the prior year related to the completion of our front, middle and back-office integration.

Expenses
Total expenses decreased $31 million, or 1%, to $2.3 billion for the year ended December 31, 2019 compared to the prior year.

Distribution expenses decreased $33 million, or 3%, to $928 million for the year ended December 31, 2019 compared to $961 million for the prior year
primarily due to the cumulative impact of net outflows, partially offset by higher average markets.
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Annuities
The following table presents the results of operations of our Annuities segment on an adjusted operating basis:

Years Ended December 31,

2019 2018 Change
(in millions)
Revenues
Management and financial advice fees $ 783 % 792 $ 9) ()%
Distribution fees 345 347 2 (@]
Net investment income 554 644 (90) (14)
Premiums 116 108 8 7
Other revenues 661 585 76 13
Total revenues 2,459 2,476 (17) (1)
Banking and deposit interest expense — — — —
Total net revenues 2,459 2,476 (17) (1)
Expenses
Distribution expenses 430 432 2 —
Interest credited to fixed accounts 445 461 (16) (3
Benefits, claims, losses and settlement expenses 664 665 1) —
Amortization of deferred acquisition costs 190 181 9 5
Interest and debt expense 39 40 1) (3
General and administrative expense 194 201 7 (3
Total expenses 1,962 1,980 (18) 6]
Adjusted operating earnings $ 497 $ 4%  $ 1 —%

Our Annuities segment pretax adjusted operating income, which excludes net realized investment gains or losses (net of the related DSIC and DAC
amortization), the market impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DA C amortization), the market impact
on fixed index annuity benefits (net of hedges and the related DAC amortization) and mean reversion related impacts, was essentially flat at $497 million
for the year ended December 31, 2019 compared to $496 million for the prior year.

River Source® variable annuity account balancesincreased 11% to $80.1 billion as of December 31, 2019 compared to the prior year due to equity market
appreciation, partially offset by net outflows of $3.2 billion. Variable annuity sales decreased 8% compared to the prior year.

River Source® fixed deferred annuity account balances declined 5% to $8.3 billion as of December 31, 2019 compared to the prior year as older policies
continue to lapse and new sales are limited due to low interest rates. Given the current interest rate environment, our current fixed deferred annuity book
is expected to gradually run off and earnings on our fixed deferred annuity business will trend down. We reinsured approximately 20% of our fixed
annuities block during thefirst quarter of 2019. The reinsurance transaction generated $200 million of excess capital and has amarginal impact on fixed
annuity adjusted pretax operating earnings.

Net Revenues

Net revenues, which exclude net realized investment gains or losses, decreased $17 million, or 1%, to $2.5 billion for the year ended December 31, 2019
compared to the prior year.

Net investment income, which excludes net realized investment gains or losses, decreased $90 million, or 14%, to $554 million for the year ended
December 31, 2019 compared to $644 million for the prior year due to a$47 million unfavorable impact related to the fixed annuities reinsurance
transaction, approximately $30 million from lower average invested assets due to fixed annuity net outflows and approximately $13 million from lower
earned interest rates.

Other revenuesincreased $76 million, or 13%, to $661 million for the year ended December 31, 2019 compared to $585 million for the prior year primarily
due to accretion on our fixed annuities reinsurance deposit receivable and higher fees from variable annuity guarantee sales in the prior year where the
fees start on the first anniversary date and higher average fee rates.

Expenses

Total expenses, which exclude the market impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DA C amortization), the
market impact on fixed index annuity benefits (net of hedges and the related DA C amortization), mean reversion related impacts and the DAC and DSIC
offset to net realized investment gains or losses, decreased $18 million, or 1%, to $2.0 billion for the year ended December 31, 2019 compared to the prior
year.
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Interest credited to fixed accounts decreased $16 million, or 3%, to $445 million for the year ended December 31, 2019 compared to $461 million for the
prior year due to lower average fixed deferred annuity account balances.

Benefits, claims, losses and settlement expenses, which exclude the market impact on variable annuity guaranteed benefits (net of hedges and the related
DSIC amortization), mean reversion related impacts and the DSIC offset to net realized investment gains or losses, were essentially flat at $664 million for
the year ended December 31, 2019 compared to $665 million for the prior year primarily reflecting the impact of unlocking, partially offset by higher
reserve funding driven by the impact of higher variable annuity guaranteed benefit rider charges.

Amortization of DAC, which excludes mean reversion related impacts, the DAC offset to the market impact on variable annuity guaranteed benefits and
fixed index annuity benefits and the DA C offset to net realized investment gains or losses, increased $9 million, or 5%, to $190 million for the year ended
December 31, 2019 compared to $181 million for the prior year primarily due to the impact of unlocking, partially offset by afavorable impact from normal
year over year experience differences for variable annuities.

Protection

The following table presents the results of operations of our Protection segment on an adjusted operating basis:

Years Ended December 31,

2019 2018 Change
(in millions)
Revenues
Management and financial advice fees $ 4 3 47 $ 3 (6)%
Distribution fees 9 93 1 1
Net investment income 308 289 19 7
Premiums 201 204 3) @
Other revenues 400 463 (63) (14)
Total revenues 1,047 1,096 (49) (4)
Banking and deposit interest expense — — — —
Total net revenues 1,047 1,096 (49) (4)
Expenses
Distribution expenses 44 48 (4 (8)
Interest credited to fixed accounts 212 200 12 6
Benefits, claims, losses and settlement expenses 327 404 (77) (19)
Amortization of deferred acquisition costs 53 35 18 51
Interest and debt expense 15 14 1 7
General and administrative expense 135 140 (5) (4
Total expenses 786 841 (55) (7)
Adjusted operating earnings $ 261 $ 255§ 6 2%

Our Protection segment pretax adjusted operating earnings, which excludes net realized investment gains or losses (net of the related DAC amortization,
unearned revenue amortization and the reinsurance accrual), the market impact on IUL benefits (net of hedges and the related DAC amortization,
unearned revenue amortization and the reinsurance accrual) and mean reversion related impacts, increased $6 million, or 2%, to $261 million for the year
ended December 31, 2019 compared to $255 million for the prior year.

Net Revenues

Net revenues, which exclude net realized investment gains or losses (net of unearned revenue amortization and the reinsurance accrual) and the unearned
revenue amortization and reinsurance accrual offset to the market impact on |UL benefits, decreased $49 million, or 4%, to $1.0 billion for the year ended
December 31, 2019 compared to $1.1 billion for the prior year.

Net investment income, which excludes net realized investment gains or losses, increased $19 million, or 7%, to $308 million for the year ended
December 31, 2019 compared to $289 million for the prior year reflecting higher average invested assets.

Other revenues, which exclude the unearned revenue amortization and reinsurance accrual offset to net realized investment gains or losses and the
market impact on UL benefits, decreased $63 million, or 14%, to $400 million for the year ended December 31, 2019 compared to $463 million for the prior
year due to the impact of unlocking, partialy offset by a$7 million expensein the prior year related to a modification of costs within areinsurance
contract.
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Expenses

Total expenses, which exclude the market impact on UL benefits (net of hedges and the related DAC amortization), mean reversion related impacts and
the DAC offset to net realized investment gains or losses, decreased $55 million, or 7%, to $786 million for the year ended December 31, 2019 compared to
$841 million for the prior year.

Interest credited to fixed accountsincreased $12 million, or 6%, to $212 million for the year ended December 31, 2019 compared to $200 million for the prior
year primarily driven by higher fixed account values associated with UL and VUL insurance.

Benefits, claims, losses and settlement expenses decreased $77 million, or 19%, to $327 million for the year ended December 31, 2019 compared to

$404 million for the prior year primarily due to the impact of unlocking. The unlocking impact for 2019 was an expense of $16 million and primarily reflected
updates to our interest rate assumptions. The unlocking impact for the prior year was an expense of $101 million and primarily reflected unfavorable
mortality experience on UL and VUL insurance products.

Amortization of DAC increased $18 million, or 51%, to $53 million for the year ended December 31, 2019 compared to $35 million for the
prior year primarily reflecting theimpact of unlocking. Theimpact of unlocking for 2019 was an expense of $2 million compared to a benefit of $18 million
for the prior year.

Corporate & Other
The following table presents the results of operations of our Corporate & Other segment on an adjusted operating basis:

Years Ended December 31,

2019 2018 Change
(in millions)
Revenues
Management and financial advice fees $ 4 $ 5 $ ) (20)%
Distribution fees 5 6 1) (17)
Net investment income 145 177 (32) (18)
Premiums 931 1,148 (217) (19)
Other revenues 17 6 11 NM
Total revenues 1,102 1,342 (240) (18)
Banking and deposit interest expense 8 6 2 33
Total net revenues 1,094 1,336 (242 (18)
Expenses
Distribution expenses (1) 10 (12) NM
Benefits, claims, losses and settlement expenses 962 1,226 (264) (22)
Amortization of deferred acquisition costs 42 52 (10) (19
Interest and debt expense 55 37 18 49
General and administrative expense 356 315 41 13
Total expenses 1,414 1,640 (226) (14)
Adjusted operating loss $ (3200 $ (304 $ (16) (5%

NM Not Meaningful.

Our Corporate & Other segment pretax adjusted operating |oss excludes net realized investment gains or losses, the market impact of hedges to offset
interest rate changes on unrealized gains or losses for certain investments, gain or loss on disposal of a businessthat is not considered discontinued
operations, integration and restructuring charges, and the impact of consolidating CIEs. Our Corporate & Other segment pretax adjusted operating |oss
increased $16 million, or 5%, to $320 million for the year ended December 31, 2019 compared to $304 million for the prior year.

Auto and Home pretax adjusted operating earnings were $13 million for the year ended December 31, 2019 compared to a pretax adjusted operating |oss
of $10 million for the prior year. We sold AAH on October 1, 2019.

Our LTC insurance pretax adjusted operating earnings were nil for the year ended December 31, 2019 compared to a pretax adjusted operating |oss of $61
million for the prior year. Our annual review of LTC active life future policy benefit reserve adequacy resulted in unlocking and loss recognition of $8
million for the year ended December 31, 2019 compared to $52 million in the prior year.

As of December 31, 2019, our nursing home indemnity LTC block had approximately $83 million in grossin force annual premium and future policyholder
benefits and claim reserves of approximately $1.3 billion, net of reinsurance, which was 55% of GAAP reserves. This block has been shrinking over the
last few years given the average attained age is 82 and the average attained age of



policyholders on claim is 88. Fifty-five percent of daily benefitsin force in this block come from policiesthat have alifetime benefit period.

As of December 31, 2019, our comprehensive reimbursement L TC block had approximately $115 million in grossin force annual premium and future
policyholder benefits and claim reserves of approximately $1.1 billion, net of reinsurance. This block has higher premiums per policy than the nursing
home indemnity LTC policies. The average attained age is 76 and the average attained age of policyholders on claim is84. Thirty-seven percent of daily
benefitsin forcein this block come from policies that have alifetime benefit period.

We utilize three primary leversto manage our LTC business. First, we have taken an active approach of steadily increasing rates since 2005, with
cumulative rate increases of 162% on our nursing home indemnity LTC block and 93% on our comprehensive reimbursement L TC block as of December
31, 2019. Second, we have areserving process that reflects the policy features and risk characteristics of our blocks. As of December 31, 2018, we had
30,000 policiesthat were closed with claim activity, aswell as 8,000 open claims. We apply this experience to our in force policies, which were 103,000 as
of December 31, 2019, at avery granular level by issue year, attained age and benefit features. Our statutory reserves are $415 million higher than our
GAAP reserves and include margins for key assumptions like morbidity and mortality, aswell as $233 million in asset adequacy reserves as of December
31, 2019. Lastly, we have prudently managed our investment portfolio primarily through aliquid, investment grade portfolio that is currently in anet
unrealized gain position.

We undertake an extensive review of active life future policy benefit reserve adequacy annually during the third quarter of each year, or more frequently
if appropriate, using current best estimate assumptions as of the date of the review. Our annual review processincludes an analysis of our key reserve
assumptions, including, at thistime, those for morbidity, terminations (mortality and lapses), premium rate increases and investment yields. Because we
have arigorous annual review of all key reserve assumptions, we believe we are materially less exposed to large one-time reserve adjustments.

Net Revenues

Net revenues, which exclude net realized investment gains or losses, the market impact of hedges to offset interest rate changes on unrealized gains or
losses for certain investments, gain on disposal of businessthat is not considered discontinued operations, integration and restructuring charges and
revenues attributable to CIEs, decreased $242 million, or 18%, to $1.1 billion for the year ended December 31, 2019 compared to $1.3 billion for the
prior year. Net revenues for the year ended December 31, 2019 included $881 million from Auto and Home compared to $1.1 billion for the prior year
reflecting the sale of AAH.

Net investment income, which excludes net realized investment gains or losses and the market impact of hedges to offset interest rate changes on
unrealized gains or losses for certain investments, decreased $32 million, or 18%, to $145 million for the year ended December 31, 2019 compared to
$177 million for the prior year primarily due to impairments of our investment in affordable housing partnerships. Impairments of our investment in
affordable housing partnerships were $35 million for the year ended December 31, 2019 compared to $7 million for the prior year.

Premiums decreased $217 million, or 19%, to $931 million for the year ended December 31, 2019 compared to $1.1 billion for the prior year primarily due to
the sale of AAH.

Other revenues increased $11 million to $17 million for the year ended December 31, 2019 compared to $6 million for the prior year primarily dueto a$7
million gain on the sale of real estate in the third quarter of 2019.

Expenses

Total expenses, which exclude integration and restructuring charges and expenses attributable to CIEs, decreased $226 million, or 14%, to $1.4 hillion for
the year ended December 31, 2019 compared to $1.6 billion for the prior year. Total expensesfor the year ended December 31, 2019 included $868 million
from Auto and Home compared to $1.1 billion for the prior year reflecting the sale of AAH.

Distribution expenses decreased $11 million to a benefit of $1 million for the year ended December 31, 2019 compared to an expense of $10 million for the
prior year reflecting the sale of AAH.

Benefits, claims, losses and settlement expenses decreased $264 million, or 22%, to $962 million for the year ended December 31, 2019 compared to
$1.2 hillion for the prior year reflecting adecrease in LTC unlocking and loss recognition and the sale of AAH.

Amortization of DAC decreased $10 million, or 19%, to $42 million for the year ended December 31, 2019 compared to $52 million for the prior year
reflecting the sale of AAH.

Interest and debt expenseincreased $18 million, or 49%, to $55 million for the year ended December 31, 2019 compared to $37 million for the prior year
primarily due to interest expense on asset backed securitiesissued by one of our subsidiariesin the fourth quarter of 2018. Thisinterest expenseis
eliminated on a consolidated basis.

General and administrative expense increased $41 million, or 13%, to $356 million for the year ended December 31, 2019 compared to $315 million for the
prior year primarily due to a$33 million unfavorable change in the mark-to-market impact on share-based compensation expenses, investmentsin growth
initiatives and a$13 million increase in severance, partially offset by a$25 million decrease in auto and home expenses primarily reflecting the sale of
AAH.
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Consolidated Results of Operations
Year Ended December 31, 2018 Compared to Year Ended December 31, 2017
The following table presents our consolidated results of operations:

Y ears Ended December 31,

2018 2017 Change
(in millions)
Revenues
Management and financial advice fees $ 6,776 $ 6415  $ 361 6%
Distribution fees 1,877 1,757 120 7
Net investment income 1,596 1,509 87 6
Premiums 1,426 1,394 32 2
Other revenues 1,249 1,105 144 13
Total revenues 12,924 12,180 744 6
Banking and deposit interest expense 89 48 41 85
Total net revenues 12,835 12,132 703 6
Expenses
Distribution expenses 3,637 3,397 240 7
Interest credited to fixed accounts 674 656 18
Benefits, claims, losses and settlement expenses 2,302 2,233 69 3
Amortization of deferred acquisition costs 322 267 55 21
Interest and debt expense 245 207 38 18
General and administrative expense 3171 3,158 13 —
Total expenses 10,351 9,918 433 4
Pretax income 2,484 2,214 270 12
Income tax provision 386 734 (348) (47)
Net income $ 2098 $ 1,480 $ 618 42 %
Overall

Pretax income increased $270 million, or 12%, to $2.5 hillion for the year ended December 31, 2018 compared to $2.2 hillion for the prior year primarily
reflecting average equity market appreciation, wrap account net inflows, a positive impact from higher short-term interest rates and a decreasein the
unfavorable market impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DAC amortization), partially offset by the
impact of unlocking, the cumulative impact of asset management net outflows and the impact on DAC, DSIC and reserves for insurance featuresin non-
traditional long-duration contracts from actual versus expected market performance. The market impact on variable annuity guaranteed benefits (net of
hedges and the related DSIC and DAC amortization) was an expense of $31 million for the year ended December 31, 2018 compared to an expense of
$232 million for the prior year.

Theimpact on DAC, DSIC and reserves for insurance features in non-traditional long-duration contracts from actual versus expected market performance
was an expense of $33 million ($21 million for DAC, $5 million for DSIC and $7 million for insurance features in non-traditional long duration contracts) for
the year ended December 31, 2018 reflecting unfavorable market returns compared to a benefit of $83 million ($36 million for DAC, $8 million for DSIC and
$39 million for insurance features in non-traditional long duration contracts) for the prior year reflecting favorable market returns.
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The following table presents the total pretax impacts on our revenues and expenses attributabl e to unlocking and LTC loss recognition for the years
ended December 31:

Pretax Increase (Decrease) 2018 2017

(in millions)
Other revenues $ B % (47)
Total revenues 78 (47)

Benefits, claims, losses and settlement expenses:

LTC unlocking and loss recognition 52 58

Unlocking impact, excluding LTC 112 (140)
Total benefits, claims, losses and settlement expenses 164 (82)
Amortization of DAC (33) (12)
Total expenses 131 (94)
Pretax income @ $ (53) % 47

@ Includes a $5 million net benefit related to the market impact on variable annuity guaranteed benefits for both the years ended December 31, 2018 and 2017, which is
excluded from adjusted operating earnings. Refer to Results of Operations by Segment for the impact to pretax adjusted operating earnings attributable to unlocking
and LTC loss recognition.

Thefollowing table presents the impact from the enactment of the legislation commonly referred to asthe Tax Cuts and Jobs Act (“ Tax Act”) for the year
ended December 31, 2017:

Increase (Decr ease) (in millions)
Net investment income @ $ (52)
Pretax income (51)

Income tax provision

Remeasurement of deferred tax assets and liabilities 221
Foreign tax provisions 57
Remeasurement of tax contingencies 8
Total prior to tax effect of affordable housing partnership impairment 286
Tax effect of affordable housing partnership impairment 17)
Total income tax provision 269
Net income $ (320)

@ | ncludes the impairment of our investment in affordable housing partnerships due to the Tax Act’s change in statutory tax rate to 21%.
Net Revenues
Net revenues increased $703 million, or 6%, to $12.8 hillion for the year ended December 31, 2018 compared to $12.1 hillion for the prior year.

Management and financial advice feesincreased $361 million, or 6%, to $6.8 billion for the year ended December 31, 2018 compared to $6.4 billion for the
prior year primarily dueto anincreasein AUM. Average AUM increased $35.4 billion, or 5%, compared to the prior year primarily due to average equity
market appreciation and wrap account net inflows, partially offset by asset management net outflows. See our discussion on the changesin AUM in our
segment results of operations section.

Distribution fees increased $120 million, or 7%, to $1.9 billion for the year ended December 31, 2018 compared to $1.8 hillion for the prior year reflecting
average equity market appreciation and higher earnings on brokerage cash due to an increase in short-term interest rates, partially offset by a$30 million
decrease related to our transition to share classes without 12b-1 feesin advisory accounts, which we completed during the first quarter of 2017.

Net investment income increased $87 million, or 6%, to $1.6 billion for the year ended December 31, 2018 compared to $1.5 billion for the prior year
primarily due to a$51 million impairment of our investment in affordable housing partnershipsin 2017 due to the enactment of the Tax Act, a$31 million
increase in net investment income of CIEs, a$13 million favorable change in the market impact of hedges on investments and an increase in interest
earned on brokerage margin loans and cash balances due to higher short-term interest rates, partially offset by a $36 million decrease in net realized
investment gains.
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Other revenuesincreased $144 million, or 13%, to $1.2 billion for the year ended December 31, 2018 compared to $1.1 billion for the prior year primarily
due to the impact of unlocking and an increase in variable annuity guaranteed benefit rider charges, partially offset by a$7 million expense related to a
modification of costs within areinsurance contract.

Banking and deposit interest expense increased $41 million, or 85%, to $89 million for the year ended December 31, 2018 compared to $48 million for the
prior year due to higher average crediting rates on certificates, aswell as higher average certificate balances.

Expenses
Total expensesincreased $433 million, or 4%, to $10.4 billion for the year ended December 31, 2018 compared to $9.9 billion for the prior year.

Distribution expensesincreased $240 million, or 7%, to $3.6 billion for the year ended December 31, 2018 compared to $3.4 hillion for the
prior year reflecting higher advisor compensation due to average equity market appreciation and wrap account net inflows, partially offset by asset
management net outflows and a $16 million decrease from changes related to our transition to share classes without 12b-1 fees in advisory accounts.

Benefits, claims, losses and settlement expenses increased $69 million, or 3%, to $2.3 billion for the year ended December 31, 2018 compared to $2.2 billion
for the prior year primarily reflecting the following items:

+ Theimpact of unlocking was an expense of $113 million for the year ended December 31, 2018 compared to a benefit of $139 million for the prior
year. The unlocking impact for the year ended December 31, 2018 primarily reflected unfavorable mortality experience on UL and VUL insurance
products and lower surrender rate assumptions on variable annuities, partially offset by afavorableimpact from updates to assumptions on
utilization of guaranteed withdrawal benefits. The unlocking impact for the prior year primarily reflected a benefit from updates to market-related
inputs to our living benefit valuation.

+ Our annual review of LTC activelife future policy benefit reserve adequacy in the third quarter resulted in loss recognition of $51 million for the
year ended December 31, 2018 compared to $57 million in the prior year. The loss recognition in both periods was primarily due to unfavorable
morbidity experience, partially offset by approved, pending and future expected premium increases.

« A $25 millionincrease in expense related to higher reserve funding driven by the impact of higher variable annuity guaranteed benefit rider charges.

» Theimpact on DSIC and reserves for insurance features in non-traditional long-duration contracts from actual versus expected market performance
was an expense of $12 million for the year ended December 31, 2018 compared to a benefit of $47 million for the prior year.

+ A $356 million decrease in expense from the unhedged nonperformance credit spread risk adjustment on variable annuity guaranteed benefits. The
favorable impact of the nonperformance credit spread was $250 million for the year ended December 31, 2018 compared to an unfavorable impact of
$106 million for the prior year. Asthe estimate of the nonperformance credit spread over the LIBOR swap curve tightens or widens, the embedded
derivative liability will increase or decrease. As the embedded derivative liability on which the nonperformance credit spread is applied increases
(decreases), the impact of the nonperformance credit spread is favorable (unfavorable) to expense.

¢ A $106 million increase in expense from other market impacts on variable annuity guaranteed benefits, net of hedgesin place to offset those risks
and the related DSIC amortization. Thisincrease was the result of an unfavorable $1.2 billion change in the market impact on variable annuity
guaranteed living benefits reserves, afavorable $1.1 billion change in the market impact on derivatives hedging the variable annuity guaranteed
benefits and an unfavorable $4 million change in the DSIC offset. The main market drivers contributing to these changes are summarized below:

+ Equity market impact on the variable annuity guaranteed living benefits liability net of theimpact on the corresponding hedge assets resulted
in ahigher expense for the year ended December 31, 2018 compared to the prior year.

* Interest rate impact on the variable annuity guaranteed living benefits liability net of the impact on the corresponding hedge assets resulted in
alower expense for the year ended December 31, 2018 compared to the prior year.

+ Volatility impact on the variable annuity guaranteed living benefits liability net of the impact on the corresponding hedge assetsresulted in a
lower expense for the year ended December 31, 2018 compared to the prior year.

+ Other unhedged items, including the difference between the assumed and actual underlying separate account investment performance, fixed
income credit exposures, transaction costs and various contractholder behavioral items, were a net unfavorable impact compared to the prior
year.

Amortization of DAC increased $55 million, or 21%, to $322 million for the year ended December 31, 2018 compared to $267 million for the
prior year primarily reflecting the following items:
*  Theimpact on DAC from actual versus expected market performance was an expense of $21 million for the year ended December 31, 2018
compared to a benefit of $36 million for the prior year.

*  TheDAC offset to the market impact on variable annuity guaranteed benefits was an expense of $23 million for the year ended December 31,
2018 compared to a benefit of $26 million for the prior year.
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*  Theimpact of unlocking was a benefit of $33 million for the year ended December 31, 2018 and primarily reflected updated mortality assumptions
on UL and VUL insurance products and lower surrender rate assumptions on variable annuities, partially offset by an unfavorable impact from
updates to assumptions on utilization of guaranteed withdrawal benefits. The impact of unlocking for the prior year was a benefit of $12 million
and primarily reflected improved persistency and mortality on UL and VUL insurance products and a $10 million benefit from a correction related
to avariable annuity model assumption, partially offset by updates to market-related inputs to the living benefit valuation.

*  Thepositiveimpact on DAC from lower than expected lapses on variable annuities was $10 million.
Interest and debt expense increased $38 million, or 18%, to $245 million for the year ended December 31, 2018 compared to $207 million for the prior year
primarily dueto anincreasein interest expense of CIEs.
Income Taxes

Our effective tax rate was 15.5% for the year ended December 31, 2018 compared to 33.1% for the prior year. The decreasein our effective tax rate for the

year ended December 31, 2018 compared to the prior year is primarily the result of the decreasein the federal statutory tax rate and a $286 million expense
in 2017 dueto provisionsin the Tax Act, partially offset by lower levels of the dividends received deduction and a decrease in the benefit for net excess

tax benefits related to employee share-based payments, which was $25 million for the year ended December 31, 2018 compared to $70 million for the prior
year.

Results of Operations by Segment
Year Ended December 31, 2018 Compared to Year Ended December 31, 2017
The following table presents summary financial information by segment:
Years Ended December 31,

2018 2017
(in millions)

Advice & Wealth Management

Net revenues $ 6,189 $ 5,616

Expenses 4,800 4,453

Adjusted operating earnings $ 1389 $ 1,163
Asset M anagement

Net revenues $ 3011 % 3,072

Expenses 2,283 2,332

Adjusted operating earnings $ 728 $ 740
Annuities

Net revenues $ 2476 $ 2,499

Expenses 1,980 1,870

Adjusted operating earnings $ 4% 3 629
Protection

Net revenues $ 1,006 $ 983

Expenses 841 7271

Adjusted operating earnings $ 255 $ 256
Corporate & Other

Net revenues $ 1336 $ 1,234

Expenses 1,640 1,702

Adjusted operating loss $ (304) $ (468)
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The following table presents the segment pretax adjusted operating impacts on our revenues and expenses attributable to unlocking and LTC loss
recognition for the years ended December 31:

2018 2017
Segment Pretax Adjusted Operating I ncrease (Decr ease) Annuities Protection Corporate Annuities Protection Corporate
(in millions)
Other revenues $ —  $ 8 $ — $ —  $ 47 $ —
Total revenues — 78 — — (47) —

Benefits, claims, losses and settlement expenses

LTC lossrecognition — — 51 — — 57
Unlocking impact 18 101 1 (119) (14) 1
Total benefits, claims, losses and settlement expenses 18 101 52 (119) (14) 58
Amortization of DAC (17) (18) — (] (13) —
Total expenses 1 83 52 (120) (27) 58
Pretax income $ @ $ G $ (529 $ 120§ (00 $ (58)

Advice & Wealth Management

The following table presents the changes in wrap account assets and average bal ances for the years ended December 31:

2018 2017
(in billions)

Beginning balance $ 2482 % 201.1
Inflows from acquisition ® — 0.7
Other net flows 211 18.8

Net flows 211 195
Market appreciation (depreciation) and other (17.8) 27.6
Ending balance $ 2515 % 248.2
Advisory wrap account assets ending balance © $ 2491 $ 2458
Average advisory wrap account assets © $ 255  $ 222.1

@ Inflows associated with acquisition that closed during the period.

@ Advisory wrap account assets represent those assets for which clients receive advisory services and are the primary driver of revenue earned on wrap accounts.
Clients may hold non-advisory investments in their wrap accounts that do not incur an advisory fee.
® Average ending balances are cal culated using an average of the prior period’ s ending balance and all months in the current period.

Wrap account assets increased $3.3 billion, or 1%, during the year ended December 31, 2018 due to net inflows of $21.1 billion, partially offset by market
depreciation and other of $17.8 billion. Average advisory wrap account assets increased $33.4 billion, or 15%, compared to the prior year reflecting net
inflows and market appreciation.

In July 2017, we completed our acquisition of Investment Professionals, Inc. (“IPI”), an independent broker-dealer based in San Antonio, Texas
specializing in the on-site delivery of investment programs for financial institutions, including banks and credit unions. The acquisition added 215
financial advisors and $8 billion in client assets (including $0.7 billion in assets under management and $7.3 billion in assets under administration).
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The following table presents the results of operations of our Advice & Wealth Management segment on an operating basis:

Years Ended December 31,

2018 2017 Change
(in millions)
Revenues
Management and financial advice fees $ 3538 $ 3153 $ 385 12%
Distribution fees 2,241 2,095 146 7
Net investment income 316 239 77 32
Other revenues 183 177 6 3
Total revenues 6,278 5,664 614 11
Banking and deposit interest expense 89 48 41 85
Total net revenues 6,189 5,616 573 10
Expenses
Distribution expenses 3,521 3,245 276 9
Interest and debt expense 10 9 1 11
General and administrative expense 1,269 1,199 70 6
Total expenses 4,800 4,453 347 8
Adjusted operating earnings $ 1389 § 1163 226 19%

Our Advice & Wealth Management segment pretax adjusted operating earnings, which exclude net realized investment gains or losses, increased

$226 million, or 19%, to $1.4 billion for the year ended December 31, 2018 compared to $1.2 billion for the prior year reflecting wrap account net inflows,
average equity market appreciation and higher earnings on brokerage cash, partially offset by higher general and administrative expense. Pretax adjusted
operating margin was 22.4% for the year ended December 31, 2018 compared to 20.7% for the prior year.

Net Revenues

Net revenues exclude net realized investment gains or losses. Net revenuesincreased $573 million, or 10%, to $6.2 billion for the year ended December 31,
2018 compared to $5.6 billion for the prior year. Adjusted operating net revenue per advisor increased to $624,000 for the year ended December 31, 2018,
up 9%, from $575,000 for the prior year.

Management and financial feesincreased $385 million, or 12%, to $3.5 hillion for the year ended December 31, 2018 compared to $3.2 billion for the
prior year primarily due to growth in wrap account assets. Average advisory wrap account assets increased $33.4 billion, or 15%, compared to the prior
year reflecting net inflows and average equity market appreciation.

Distribution feesincreased $146 million, or 7%, to $2.2 billion for the year ended December 31, 2018 compared to $2.1 billion for the prior year reflecting
higher earnings on brokerage cash due to an increase in short-term interest rates and the IPI acquisition, partially offset by a$30 million decrease related
to our transition to share classes without 12b-1 feesin advisory accountsin the first quarter of 2017.

Net investment income increased $77 million, or 32%, to $316 million for the year ended December 31, 2018 compared to $239 million for the prior year
primarily due to higher investment yields on assets related to certificates and higher invested balances due to certificate net inflows, aswell asan
increase in interest earned on brokerage margin loans and cash balances due to higher short-term interest rates.

Banking and deposit interest expense increased $41 million, or 85%, to $89 million for the year ended December 31, 2018 compared to $48 million for the
prior year due to higher client crediting rates on certificates, aswell as higher average certificate balances.

Expenses

Total expensesincreased $347 million, or 8%, to $4.8 hillion for the year ended December 31, 2018 compared to $4.5 billion for the prior year.
Distribution expensesincreased $276 million, or 9%, to $3.5 billion for the year ended December 31, 2018 compared to $3.2 billion for the prior year
reflecting higher advisor compensation due to average equity market appreciation and wrap account net inflows, aswell asthe IPI acquisition, partially

offset by a $16 million decrease from changes related to our transition to share classes without 12b-1 fees in advisory accountsin thefirst quarter of
2017.

General and administrative expense increased $70 million, or 6%, to $1.3 billion for the year ended December 31, 2018 compared to $1.2 billion for the prior
year primarily due to anincrease in staffing costs, allocated overhead expenses, technol ogy-related expenses, marketing expenses, vendor-related
expenses linked to revenue growth and the I Pl acquisition.

71



Asset M anagement
The following table presents managed assets by type:

Average
December 31, December 31,
2018 2017 Change 2018 2017 Change
(in billions)

Equity $ 2290 $ 2754  $ (46.4) 1% $ 2664 $ 2584 % 8.0 3%
Fixed income 160.9 173.6 (12.7) W) 168.9 177.0 (8.1) (5)
Money market 51 54 0.3 (6) 5.7 5.8 0.3) 2
Alternative 31 5.6 (2.5) (45) 44 6.8 (2.9) (35)
Hybrid and other 32.6 34.6 (2.0) (6) 34.2 215 6.7 24

Total managed assets $ 4307 $ 4946 $ (63.9) (13)% $ 4796 $ 4755 $ 41 1%

@ Average ending balances are calculated using an average of the prior period’s ending balance and all monthsin the current period.

The following tables present the changes in global managed assets:

Global Retail Funds
Beginning assets
Inflows
Outflows
Net VP/VIT fund flows
Net new flows
Reinvested dividends
Net flows
Distributions
Market appreciation (depreciation) and other
Foreign currency translation @
Total ending assets

Global Institutional
Beginning assets
Inflows
Inflows from acquisitions @
Outflows
Net flows
Market appreciation (depreciation) and other ©)
Foreign currency translation @
Total ending assets
Total managed assets
Total net flows

Former Parent Company Related ©
Retail net new flows
Institutional net new flows
Total net new flows

® Amounts represent local currency to US dollar translation for reporting purposes.
@ 1nflows associated with acquisitions that closed during the period.

Years Ended December 31,

2018 2017

(in billions)

$ 2878 $ 259.9

53.0 50.9
(67.2) (60.0)

(30) (33)

17.2) (12.4)

116 9.8

(5.6) (2.6)

(13.9) 11.7)

(18.2) 384

(2.3) 38

2479 287.8

206.8 194.5

216 247

— 54

(37.2) 44.2)

(15.6) 14.2)

(4.5) 188

(39) 7.6

182.8 206.8

$ 4307 $ 4946
$ (22 $ (167

$ 28 $ (30)
(5.2) (12.2)
$ 80 $ (152

® Includes $0.6 billion and $0.5 billion for the total change in Affiliated General Account Assets during the years ended December 31, 2018 and 2017, respectively.
“ Former parent company related assets and net new flows are included in the rollforwards above.
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Total segment AUM decreased $63.9 billion, or 13%, during the year ended December 31, 2018 driven by net outflows of $21.2 billion, retail fund
distributions of $13.8 billion, market depreciation and a negative impact of foreign currency translation. Total segment AUM net outflows included
$8.0 hillion of outflows of former parent-related assets.

Global retail net outflows of $5.6 billion for the year ended December 31, 2018 included $17.2 billion of net new outflows, partially offset by $11.6 billion of
reinvested dividends. In U.S. retail, net new outflows of $14.1 billion reflected elevated outflows in the fourth quarter from market dislocation, industry
pressures on active strategies and outflows from former parent-related assets, partially offset by $11.5 billion of reinvested dividends. In EMEA retail, net
outflows of $3.0 billion reflected elevated outflowsin the fourth quarter consistent with the industry reflecting weakened market sentiment across all
regionsrelated to market volatility and concerns over Brexit, the economy and interest rates.

Global institutional net outflows of $15.6 billion included $5.2 billion of outflows from former parent-related assets and $2.5 billion of CLO redemptions.
Third party institutional outflows were elevated and reflect lower sales and higher redemptions of equity and fixed income mandates.

In November 2017, we completed our acquisition of Lionstone Partners, LLC (“Lionstone Investments”), aleading national real estate investment firm,
specializing in investment strategies based upon proprietary analytics. This acquisition added $5.4 billion in assets under management.

Thefollowing table presents the results of operations of our Asset Management segment on an operating basis:

Years Ended December 31,

2018 2017 Change
(in millions)
Revenues
Management and financial advice fees $ 2540 $ 2569 % (29) (V)%
Distribution fees 433 458 (25) (5)
Net investment income 19 28 9) (32)
Other revenues 19 17 2 12
Total revenues 3,011 3,072 (61) (2
Banking and deposit interest expense = = = —
Total net revenues 3,011 3,072 (61) 2
Expenses
Distribution expenses 961 998 (37) 4
Amortization of deferred acquisition costs 13 15 2 (13)
Interest and debt expense 24 22 2 9
General and administrative expense 1,285 1,297 (12) (@)
Total expenses 2,283 2,332 (49 2
Adjusted operating earnings $ 728 $ 740 $ (12) (2%

NM Not Meaningful.

Our Asset Management segment pretax adjusted operating earnings, which exclude net realized investment gains or losses, decreased $12 million, or 2%,
to $728 million for the year ended December 31, 2018 compared to $740 million for the prior year primarily due to the cumulative impact of net outflows, a
$31 million decrease related to CL O unwinds and $12 million of costs associated with the implementation of our Brexit strategy, partialy offset by average
equity market appreciation, lower performance-based compensation and continued expense management.

Net Revenues

Net revenues, which exclude net realized investment gains or losses, decreased $61 million, or 2%, to $3.0 billion for the year ended December 31, 2018
compared to $3.1 billion for the prior year.

Management and financial advice fees decreased $29 million, or 1%, to $2.5 billion for the year ended December 31, 2018 compared to $2.6 hillion for the
prior year driven by cumulative net outflows, a$32 million decrease in incentive fees from CLO unwinds and a $17 million decrease in performance fees,
partially offset by average equity market appreciation, a$13 million positive foreign currency translation impact and a $24 million increase from the
Lionstone Investments acquisition. Our average weighted equity index, which isaproxy for equity movements on AUM, increased 10% for the year
ended December 31, 2018 compared to the prior year.

Distribution fees decreased $25 million, or 5%, to $433 million for the year ended December 31, 2018 compared to $458 million for the prior year dueto
cumulative net outflows and an $11 million decrease related to the transition of advisory accounts to share classes without 12b-1 feesin the first quarter
of 2017, partially offset by average equity market appreciation.
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Expenses
Total expenses decreased $49 million, or 2%, to $2.3 billion for the year ended December 31, 2018 compared to the prior year.

Distribution expenses decreased $37 million, or 4%, to $961 million for the year ended December 31, 2018 compared to $998 million for the prior year due
to asset management net outflows and an $11 million decrease related to the transition of advisory accounts to share classes without 12b-1 feesin the
first quarter of 2017, partially offset by average equity market appreciation.

Genera and administrative expense decreased $12 million, or 1%, to $1.3 billion for the year ended December 31, 2018 compared to the prior year primarily
due to lower performance-based compensation, lower compensation related to CL O unwinds, a $14 million decrease in compensation related to lower
performance fees and disciplined expense management, partially offset by $12 million of Brexit-related costs, an $8 million negative foreign currency
translation impact and a$25 million increase related to the Lionstone Investments acquisition.

Annuities
The following table presents the results of operations of our Annuities segment on an operating basis:

Years Ended December 31,

2018 2017 Change
(in millions)
Revenues
Management and financial advice fees $ 792 $ 790 $ 2 — %
Distribution fees 347 346 1 —
Net investment income 644 697 (53) (8
Premiums 108 116 (8) (7)
Other revenues 585 550 35 6
Total revenues 2,476 2,499 (23) (@]
Banking and deposit interest expense — — — —
Total net revenues 2,476 2,499 (23) (@)
Expenses
Distribution expenses 432 428 4 1
Interest credited to fixed accounts 461 473 (12) (3
Benefits, claims, losses and settlement expenses 665 514 151 29
Amortization of deferred acquisition costs 181 215 (34) (16)
Interest and debt expense 40 35 5 14
General and administrative expense 201 205 4 @)
Total expenses 1,980 1,870 110 6
Adjusted operating earnings $ 4% $ 629 § (133) (21)%

Our Annuities segment pretax adjusted operating income, which excludes net realized investment gains or losses (net of the related DSIC and DAC
amortization), the market impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DA C amortization), the market impact
on fixed index annuity benefits (net of hedges and the related DA C amortization) and mean reversion related impacts, decreased $133 million, or 21%, to
$496 million for the year ended December 31, 2018 compared to $629 million for the prior year primarily due to the impact of unlocking, lower investment
yields and variable annuity net outflows, partially offset by average equity market appreciation. The impact of unlocking was an expense of $1 million for
the year ended December 31, 2018 compared to a benefit of $120 million for the prior year.

River Sour ce variable annuity account balances declined 10% to $72.0 hillion as of December 31, 2018 compared to the prior year due to equity market
depreciation and net outflows of $3.3 billion.

River Sour ce fixed deferred annuity account balances declined 7% to $8.7 billion as of December 31, 2018 compared to the prior year as older policies
continueto lapse and new sales are limited due to low interest rates.

Net Revenues

Net revenues, which exclude net realized investment gains or losses, decreased $23 million, or 1%, to $2.5 hillion for the year ended December 31, 2018
compared to the prior year.

Net investment income, which excludes net realized investment gains or |osses, decreased $53 million, or 8%, to $644 million for the year ended
December 31, 2018 compared to $697 million for the prior year primarily due to a decrease of approximately $32 million from lower invested assets due to
fixed annuity net outflows and approximately $23 million from lower earned interest rates.
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Other revenuesincreased $35 million, or 6%, to $585 million for the year ended December 31, 2018 compared to $550 million for the prior year dueto an
increase in variable annuity guaranteed benefit rider charges driven by higher average fee rates on variable annuity guarantee sales and salesin the prior
year where the fees start on the first anniversary date.

Expenses

Total expenses, which exclude the market impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DA C amortization), the
market impact on fixed index annuity benefits (net of hedges and the related DA C amortization), mean reversion related impacts and the DAC and DSIC
offset to net realized investment gains or losses, increased $110 million, or 6%, to $2.0 billion for the year ended December 31, 2018 compared to

$1.9 billion for the prior year.

Interest credited to fixed accounts decreased $12 million, or 3%, to $461 million for the year ended December 31, 2018 compared to $473 million for the
prior year due to lower average fixed deferred annuity account balances.

Benefits, claims, losses and settlement expenses, which exclude the market impact on variable annuity guaranteed benefits (net of hedges and the related
DSIC amortization), mean reversion related impacts and the DSIC offset to net realized investment gains or losses, increased $151 million, or 29%, to $665
million for the year ended December 31, 2018 compared to $514 million for the prior year primarily reflecting the following items:

» Theimpact of unlocking was an $18 million expense for the year ended December 31, 2018 compared to a$119 million benefit for the prior year. See
our Consolidated Results of Operations section for discussion of the drivers of unlocking.
* A $25 million increase in expense related to higher reserve funding driven by the impact of higher variable annuity guaranteed benefit rider
charges.
Amortization of DAC, which excludes the DAC offset to the market impact on variable annuity guaranteed benefits and fixed index annuity benefits,
mean reversion related impacts and the DA C offset to net realized investment gains or losses, decreased $34 million, or 16%, to $181 million for the year
ended December 31, 2018 compared to $215 million for the prior year primarily reflecting the following items:

+ Theimpact of unlocking was a benefit of $17 million for the year ended December 31, 2018 compared to a benefit of $1 million for the prior year. See
our Consolidated Results of Operations section for discussion of the drivers of unlocking.

» Thepositive impact on DAC from lower than expected |apses on variable annuities was $10 million.
Protection
The following table presents the results of operations of our Protection segment on an operating basis:

Years Ended December 31,

2018 2017 Change
(in millions)
Revenues
Management and financial advice fees $ 47 % 48 $ (1) (2%
Distribution fees 93 91 2 2
Net investment income 289 280 9 3
Premiums 204 211 ©) (3
Other revenues 463 353 110 31
Total revenues 1,096 983 113 11
Banking and deposit interest expense — — — —
Total net revenues 1,096 983 113 11
Expenses
Distribution expenses 48 51 3) (6)
Interest credited to fixed accounts 200 186 14 8
Benefits, claims, losses and settlement expenses 404 293 111 38
Amortization of deferred acquisition costs 35 45 (10) (22)
Interest and debt expense 14 13 1 8
General and administrative expense 140 139 1 1
Total expenses 841 727 114 16
Adijusted operating earnings $ 255§ 256§ @) —%

Our Protection segment pretax adjusted operating earnings, which excludes net realized investment gains or losses (net of the related DAC amortization,
unearned revenue amortization and the reinsurance accrual) and the market impact on UL benefits (net of hedges and the related DAC amortization,
unearned revenue amortization and the reinsurance accrual) and mean reversion related impacts, was essentially flat at $255 million for the year ended
December 31, 2018 compared to $256 million for the prior year.
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Net Revenues

Net revenues, which exclude net realized investment gains or losses (net of unearned revenue amortization and the reinsurance accrual) and the unearned
revenue amortization and reinsurance accrual offset to the market impact on lUL benefits, increased $113 million, or 11%, to $1.1 billion for the year ended
December 31, 2018 compared to $983 million for the prior year.

Other revenues, which exclude the unearned revenue amortization and reinsurance accrual offset to net realized investment gains or losses and the
market impact on |UL benefits, increased $110 million, or 31%, to $463 million for the year ended December 31, 2018 compared to $353 million for the prior
year primarily due to theimpact of unlocking, partially offset by a $7 million expense related to amodification of costs within areinsurance contract and
higher cost of reinsurance for lifeinsurance products. Other revenues for the year ended December 31, 2018 included a $78 million favorable impact from
unlocking compared to a$47 million unfavorable impact in the prior year period. See our Consolidated Results of Operations section for discussion of the
drivers of unlocking.

Expenses

Total expenses, which exclude the market impact on UL benefits (net of hedges and the related DAC amortization), mean reversion related impacts and
the DAC offset to net realized investment gains or losses, increased $114 million, or 16%, to $841 million for the year ended December 31, 2018 compared
to $727 million for the prior yesr.

Interest credited to fixed accounts increased $14 million, or 8%, to $200 million for the year ended December 31, 2018 compared to $186 million for the prior
year primarily driven by higher fixed account values associated with UL and VUL insurance.

Benefits, claims, losses and settlement expenses increased $111 million, or 38%, to $404 million for the year ended December 31, 2018 compared to
$293 million for the prior year primarily reflecting the following impacts:

+ Theimpact of unlocking was an expense of $101 million for the year ended December 31, 2018 compared to abenefit of $14 million for the prior year.
See our Consolidated Results of Operations section for discussion of the drivers of unlocking.

¢ A $14 million decreasein DI claims, partialy offset by a$4 million increasein life claims.
Corporate & Other
The following table presents the results of operations of our Corporate & Other segment on an operating basis:
Years Ended December 31,

2018 2017 Change

(in millions)

Revenues
Management and financial advice fees $ 5 % 5 $ — —%
Distribution fees 6 5 1 20
Net investment income 177 118 59 50
Premiums 1,148 1,102 46 4
Other revenues 6 7 1) (14)
Total revenues 1,342 1,237 105 8
Banking and deposit interest expense 6 3 3 NM
Total net revenues 1,336 1,234 102 8
Expenses
Distribution expenses 10 6 4 67
Benefits, claims, losses and settlement expenses 1,226 1,229 3 —
Amortization of deferred acquisition costs 52 53 @) 2
Interest and debt expense 37 39 2 (5)
General and administrative expense 315 375 (60) (16)
Total expenses 1,640 1,702 (62) 4)
Operating loss $ (304) $ (468) $ 164 35%

NM Not Meaningful.

Our Corporate & Other segment pretax adjusted operating |oss excludes net realized investment gains or losses, the market impact of hedges to offset
interest rate changes on unrealized gains or losses for certain investments, gain or loss on disposal of a business that is not considered discontinued
operations, integration and restructuring charges, and the impact of consolidating CIEs. Our Corporate & Other segment pretax adjusted operating loss
decreased $164 million, or 35%, to $304 million for the year ended December 31, 2018 compared to $468 million for the prior year.
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Net investment income increased $59 million, or 50%, to $177 million for the year ended December 31, 2018 compared to $118 million for the prior year
primarily due to a$51 million impairment of our investment in affordable housing partnershipsin 2017 due to the enactment of the Tax Act.

Premiumsincreased $46 million, or 4%, to $1.1 billion for the year ended December 31, 2018 compared to the prior year due to higher average premiumin
both auto and home insurance products and higher auto policiesin force.

General and administrative expense decreased $60 million, or 16%, to $315 million for the year ended December 31, 2018 compared to $375 million for the
prior year primarily dueto a$21 million declinein DOL planning and implementation expenses, lower performance-based compensation and a $9 million
expense in the prior year related to the renegotiation of avendor arrangement.

Fair Value M easurements

Wereport certain assets and liabilities at fair value; specifically, separate account assets, derivatives, embedded derivatives and most investments and
cash equivalents. Fair value assumes the exchange of assets or liabilities occursin orderly transactions and is not the result of aforced liquidation or
distressed sale. We include actual market prices, or observable inputs, in our fair value measurements to the extent available. Broker quotes are obtained
when quotes from pricing services are not available. We validate prices obtained from third parties through a variety of means such as: price variance
analysis, subsequent sales testing, stale price review, price comparison across pricing vendors and due diligence reviews of vendors. See Note 15 to the
Consolidated Financial Statements for additional information on our fair value measurements.

Fair Value of Liabilities and Nonperformance Risk

Companies are required to measure the fair value of liabilities at the price that would be received to transfer the liability to a market participant (an exit
price). Since thereis not amarket for our obligations of our variable annuity riders, indexed annuities and UL insurance, we consider the assumptions
participantsin a hypothetical market would make to reflect an exit price. Asaresult, we adjust the valuation of variable annuity riders, indexed annuities
and UL insurance by updating certain contractholder assumptions, adding explicit marginsto provide for risk, and adjusting the rates used to discount
expected cash flows to reflect amarket estimate of our nonperformance risk. The nonperformance risk adjustment is based on observable market data
adjusted to estimate the risk of our life insurance company subsidiaries not fulfilling these liabilities. Consistent with general market conditions, this
estimate resulted in aspread over the LIBOR swap curve as of December 31, 2019. As our estimate of this spread widens or tightens, the liability will
decrease or increase. If this nonperformance credit spread moves to a zero spread over the LIBOR swap curve, the reduction to future net income would
be approximately $341 million, net of DAC, DSIC, unearned revenue amortization, the reinsurance accrual and income taxes (calculated at the statutory tax
rate of 21%), based on December 31, 2019 credit spreads.

Liquidity and Capital Resour ces
Overview

We maintained substantial liquidity during the year ended December 31, 2019. At December 31, 2019 and 2018, we had $3.7 billion and $2.9 billion,
respectively, in cash and cash equivalents excluding CIEs. We have additional liquidity available through an unsecured revolving credit facility for up to
$750 million that expiresin October 2022. Under the terms of the credit agreement, we can increase thisfacility to $1.0 billion upon satisfaction of certain
approval requirements. Available borrowings under thisfacility are reduced by any outstanding letters of credit. At December 31, 2019, we had no
outstanding borrowings under this credit facility and had $1 million of outstanding letters of credit. Our credit facility contains various administrative,
reporting, legal and financial covenants. We were in compliance with all such covenants at December 31, 2019.

On October 1, 2019, we completed the sale of AAH and received gross proceeds of $1.1 billion in cash at closing. After apayment to an affinity partner,
the net proceeds were $1.0 billion.

On March 22, 2019, weissued $500 million of 3.00% senior notes due 2022 and incurred debt issuance costs of $3 million. A portion of the net proceeds
was used to repay $300 million principal amount of our 7.3% senior notes which matured on June 28, 2019. The remainder of the net proceeds will be used
for general corporate purposes.

We enter into short-term borrowings, which may include repurchase agreements and Federal Home Loan Bank (“FHLB") advances, to reduce
reinvestment risk. Short-term borrowings allow usto receive cash to reinvest in longer-duration assets, while maintaining the flexibility to pay back the
short-term debt with cash flows generated by the fixed income portfolio. The balance of repurchase agreements as of December 31, 2019 and 2018 was nil
and $50 million, respectively, which is collateralized with agency residential mortgage backed securities from our investment portfolio. Our subsidiaries,
RiverSource Life Insurance Company (“ RiverSource Life"), and Ameriprise Bank, FSB are members of the FHLB of Des Moines, which provides access to
collateralized borrowings. As of December 31, 2019 and 2018, we had borrowings from the FHLB of $201 million and $151 million, respectively, whichis
collateralized with commercial mortgage backed securities. We believe cash flows from operating activities, available cash balances and our availability of
revolver borrowings will be sufficient to fund our operating liquidity needs.

Dividends from Subsidiaries

Ameriprise Financial is primarily aparent holding company for the operations carried out by our wholly owned subsidiaries. Because of our holding
company structure, our ability to meet our cash requirements, including the payment of dividends on our common stock, substantially depends upon the
receipt of dividends or return of capital from our subsidiaries, particularly our life insurance
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subsidiary, RiverSource Life, our face-amount certificate subsidiary, Ameriprise Certificate Company (“ACC”), AMPF Holding Corporation, which isthe
parent company of our retail introducing broker-dealer subsidiary, Ameriprise Financia Services, LLC (“AFS”) (previously Ameriprise Financial Services,
Inc. until January 2020) and our clearing broker-deal er subsidiary, American Enterprise Investment Services, Inc. (“AEIS”), our transfer agent subsidiary,
Columbia Management Investment Services Corp. (“CMIS”), our investment advisory company, Columbia Management Investment Advisers, LLC
(“CMIA"), and Ameriprise International Holdings GmbH, which is the parent company of Threadneedle Asset Management Holdings Sarl. The payment
of dividends by many of our subsidiariesisrestricted and certain of our subsidiaries are subject to regulatory capital requirements.

Actual capital and regulatory capital requirements for our wholly owned subsidiaries subject to regulatory capital requirements were as follows:

Regulatory
Actual Capital Capital Requirements
December 31, December 31,
2019 2018 2019 2018
(in millions)

RiverSource Life ™® $ 2924 $ 3382 $ 601 $ 675

RiverSource Life of NY ®@ 235 266 38 40
IDS Property Casualty Insurance Company @®®© N/A 789 N/A 233

Ameriprise Insurance Company “®® N/A 49 N/A 3
ACC¥® 430 444 402 420
Threadneedle Asset Management Holdings Sarl © 287 218 183 173
Ameriprise Bank, FSB ¥ 300 24 180 10
AFS®® 94 108 #
Ameriprise Captive Insurance Company © 48 51 9 9
Ameriprise Trust Company © 35 32 32 27
AEIS®® 133 136 22 23
RiverSource Distributors, Inc. ®“ 13 13 # #
Columbia Management Investment Distributors, Inc. ©“ 16 18 # #

N/A Not applicable.
# Amounts are less than $1 million.

@ Actual capital is determined on a statutory basis.

@ Regulatory capital requirement is the company action level and is based on the statutory risk-based capital filing.

® Regulatory capital requirement is based on the applicable regulatory requirement, calculated as of December 31, 2019 and 2018.

“ Actual capital is determined on an adjusted GAAP basis.

® ACC is required to hold capital in compliance with the Minnesota Department of Commerce and SEC capital requirements.

® Actual capital and regulatory capital requirements are determined in accordance with U.K. regulatory legislation. The regulatory capital requirements at December 31,
2019 represent calculations at September 30, 2019 of the rule based requirements, as specified by FCA regulations.

0 I(?egul ato)ry capital requirement is based on minimum requirements for well capitalized banks in accordance with the Office of the Comptroller of the Currency

“OCC").
® The Company sold AAH on October 1, 2019.

In addition to the particul ar regulations restricting dividend payments and establishing subsidiary capitalization requirements, we take into account the
overall health of the business, capital levels and risk management considerationsin determining a strategy for payments to our parent holding company
from our subsidiaries, and in deciding to use cash to make capital contributions to our subsidiaries.

During the year ended December 31, 2019, the parent holding company received cash dividends or areturn of capital from its subsidiaries of $2.7 billion
and contributed cash to its subsidiaries of $368 million. During the year ended December 31, 2018, the parent holding company received cash dividends
or areturn of capital from its subsidiaries of $2.7 billion and contributed cash to its subsidiaries of $73 million.
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The table below presents the historical subsidiary capacity for dividends and other distributions to the parent holding company in each of the years
ended December 31:

2019 2018 2017
(in millions)

RiverSource Life® $ 1676 $ 958 $ 700
Ameriprise Bank, FSB 20 4 5
Acc® 96 25 37
CMIA 368 395 388
CMIS 48 39 25
Ameriprise International Holdings GmbH 231 446 367
Ameriprise Trust Company 3 6 4
Ameriprise Captive | nsurance Company 54 64 64
RiverSource Distributors, Inc. 12 12 12
AMPF Holding Corporation 1,092 1,027 752

Total capacity $ 3600 $ 2976 $ 2,354

@ For RiverSource Life paymentsin excess of statutory unassigned funds require advance notice to the Minnesota Department of Commerce, RiverSource Life's primary
regulator, and are subject to potential disapproval. In addition, dividends and other distributions whose fair market value, together with that of other dividends or
distributions made within the preceding 12 months, exceeds the greater of (1) the previous year’ s statutory net gain from operations or (2) 10% of the previous year-
end statutory capital and surplus are referred to as “ extraordinary dividends.” Extraordinary dividends also require advance notice to the Minnesota Department of
Commerce, and are subject to potential disapproval. For dividends exceeding these thresholds, RiverSource Life provided notice to the Minnesota Department of
Commerce and received responsesindicating that it did not object to the payment of these dividends. Total dividend capacity for RiverSource Life represents
dividends paid during year ended December 31 along with any unpaid ordinary dividend capacity, subject to unassigned funds limitation.

@ The dividend capacity for ACC is based on capital held in excess of regulatory reguirements.

The following table presents cash dividends paid or return of capital to the parent holding company, net of cash capital contributions made by the parent
holding company for the following subsidiaries for the years ended December 31:

2019 2018 2017
(in millions)

RiverSource Life $ 1350 $ 750 % 700
Ameriprise Bank, FSB (260) — —
ACC 69 (33) 10
CMIA 286 308 298
CMIS 40 — —
Ameriprise International Holdings GmbH @ 116 393 109
Ameriprise Advisor Capital, LLC @ (84) 401 (70)
Ameriprise Captive |nsurance Company 15 10 5
AMPF Holding Corporation 920 840 614

Total $ 2452 % 2669 $ 1,666

@ Includes forgiveness of parent holding company debt of $81 million and $195 million for the years ended December 31, 2019 and 2018, respectively.
@ n 2018, the amount includes $351 million from a securitized portfolio of advisor loans which were previously held at Ameriprise Advisor Capital, LLC. The
securitization transaction eliminated in consolidation.

In 2009, RiverSource Life established an agreement to protect its exposure to Genworth Life Insurance Company (“GLIC") for itsreinsured LTC. In 2016,
substantial enhancements to this reinsurance protection agreement were finalized. The terms of these confidential provisions within the agreement have
been shared, in the normal course of regular reviews, with our domiciliary regulator and rating agencies. GLIC isdomiciled in Delaware, so in the event
GLIC were subjected to rehabilitation or insolvency proceedings, such proceedings would be located in (and governed by) Delaware laws. Delaware
courts have along tradition of respecting commercial and reinsurance affairs, aswell as contracts among sophisticated parties. Similar credit protections
to what we have with GLIC have been tested and respected in Delaware and el sewhere in the United States, and as aresult we believe our credit
protections would be respected even in the unlikely event that GL1C becomes subject to rehabilitation or insolvency proceedingsin Delaware.
Accordingly, while no credit protections are perfect, we believe the correct way to think about the risks represented by our counterparty credit exposure
to GLIC isnot the full amount of the gross liability that GLIC reinsures, but amuch smaller net exposureto GLIC (if any that might exist after taking into
account our credit protections). Thus, management believes that our agreement and offsetting non LTC legacy arrangements with Genworth will enable
RiverSource Lifeto recover on all net exposurein all material respectsin the event of arehabilitation or insolvency of GLIC.
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Dividends Paid to Shar eholder sand Share Repur chases

We paid regular quarterly dividends to our shareholders totaling $518 million and $516 million for the years ended December 31, 2019 and 2018,
respectively. On January 29, 2020, we announced a quarterly dividend of $0.97 per common share. The dividend will be paid on February 28, 2020 to our
shareholders of record at the close of business on February 14, 2020.

In April 2017, our Board of Directors authorized us to repurchase up to $2.5 billion of our common stock through June 30, 2019, which was exhausted in
the second quarter of 2019. In February 2019, our Board of Directors authorized an additional repurchase up to $2.5 billion of our common stock through
March 31, 2021. As of December 31, 2019, we had $1.1 billion remaining under this share repurchase authorization. We intend to fund share repurchases
through existing working capital, future earnings and other customary financing methods. The share repurchase program does not require the purchase
of any minimum number of shares, and depending on market conditions and other factors, these purchases may be commenced or suspended at any time
without prior notice. Acquisitions under the share repurchase program may be made in the open market, through privately negotiated transactions or
block trades or other means. During the year ended December 31, 2019, we repurchased atotal of 13.4 million shares of our common stock at an average
price of $141.87 per share.

Cash Flows

Cash flows of CIEs and restricted and segregated cash are reflected in our cash flows provided by (used in) operating activities, investing activities and
financing activities. Cash held by CIEsis not available for general use by Ameriprise Financial, nor is Ameriprise Financial cash available for general use
by its CIEs. Cash segregated under federal and other regulationsis held for the exclusive benefit of our brokerage customers and is not available for
general use by Ameriprise Financial.

Operating Activities
Net cash provided by operating activities decreased $256 million to $2.3 billion for the year ended December 31, 2019 compared to $2.6 billion for the prior
year primarily reflecting a $375 million decrease in cash from changesin restricted and segregated investments, a $264 million decrease in cash from

changes in brokerage deposits and a $100 million payment to an affinity partner in connection with the sale of AAH, partially offset by changesin
receivables.

Net cash provided by operating activitiesincreased $1.1 billion to $2.6 billion for the year ended December 31, 2018 compared to $1.5 billion for the prior
year primarily due to an $847 million increase in cash from changesin restricted and segregated investments and lower cash outflows related to
derivatives.

Investing Activities

Our investing activities primarily relate to our Available-for-Sale investment portfolio. Further, this activity is significantly affected by the net flows of
our investment certificate, fixed annuity and universal life products reflected in financing activities.

Net cash used in investing activitiesincreased $2.6 billion to $3.2 billion for the year ended December 31, 2019 compared to $587 million for the prior year
primarily reflecting a$3.6 billion increase in cash used for purchases of Available-for-Sale securities, a $193 million decrease in proceeds from sales of
Available-for-Sale securities, a $635 million decreasein net cash flows related to investments of consolidated investment entities, a $251 million decrease
in cash related to the fixed annuities reinsurance arrangement and a $138 million decrease to cash related to written options with deferred premiums,
partially offset by a$1.5 billion increase in proceeds from maturities, sinking fund payments and calls of Available-for-Sale securities and $934 millionin
proceeds from the sale of AAH, net of cash and cash equivalents sold of $204 million. See Note 19 to our Consolidated Financial Statementsfor
additional information on the sale of AAH.

Net cash used in investing activities increased $416 million to $587 million for the year ended December 31, 2018 compared to $171 million for the prior
year primarily dueto a$2.9 hillion increase in cash used for purchases of Available-for-Sale securities, a$404 million decrease in cash proceeds from
sales, maturities and repayments of mortgage loans reflecting the sale of our remaining consumer loansin 2017 and a $134 million increase in purchases
of other investments, partially offset by a$1.8 billion increase in proceeds from maturities, sinking fund payments and calls of Available-for-Sale
securities, a $244 million decrease in funding of mortgage loans, a $393 million increase in cash proceeds from sales, maturities and collections of other
investments driven by proceeds from certificates of deposit, and a $594 million increase in net cash related to changes in investments of CIEs.

Financing Activities
Net cash provided by financing activities was $1.2 billion for the year ended December 31, 2019 compared to net cash used in financing activities of $1.3
billion for the prior year primarily reflecting a$3.8 billion increase in net cash inflows from banking deposits, proceeds of $497 million from issuance of

debt and a $508 million decrease in net cash outflows related to CIE debt, partially offset by a $1.9 billion decrease in cash related to investment
certificates due to certificate net outflows, repayment of $300 million of our senior notesin June 2019 and a $313 million increase in share repurchases.

Net cash used in financing activities decreased $522 million to $1.3 billion for the year ended December 31, 2018 compared to $1.8 hillion for the prior year
primarily dueto a$1.5 billion increase in cash proceeds from investment certificates and a $138 million increase in cash received from purchased options
with deferred premiums, partially offset by a $483 million increase in cash used for maturities, withdrawals and surrenders of investment certificates, a
$474 million decrease in net cash related to changes in debt of CIEs and a $145 million increase in cash used to repurchase common shares.
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Contractual Commitments

The contractual obligationsidentified in the table below include both our on and off-bal ance sheet transactions that represent material expected or
contractually committed future obligations. The table excludes obligations of CIEs asthey are not direct obligations of the Company and have recourse
only to the assets of the CIEs. Estimated cash payments due by period as of December 31, 2019 were asfollows:

2025 and
Total 2020 2021-2022 2023-2024 Ther eafter
(in millions)

Balance Sheet
Senior notes ™ $ 3050 $ 750 % 500 $ 1300 $ 500
Insurance and annuities @ 48,321 2,093 3,998 3,737 38,493
Investment certificates ® 7,522 7,198 324 — —
Deferred premium options 1,117 214 356 196 351
Lease obligations 300 61 98 73 68
Affordable housing and other real estate partnerships © 2 14 4 2 2
Off-Balance Sheet
Purchase obligations © 779 296 276 105 102
Interest on senior notes 350 88 148 89 25
Interest on lease obligations 32 8 14 6 4
Tota $ 61493 $ 1072 $ 5718 $ 5508 $ 39545

(1) See Note 14 to our Consolidated Financial Statements for more information about our long-term debt.

(2) These scheduled payments are represented by reserves of approximately $30.5 billion at December 31, 2019 and are based on interest credited, mortality, morbidity, lapse,
surrender and premium payment assumptions. The estimated payments are presented gross before reinsurance. The scheduled payments are undiscounted and exceed the
corresponding liability at December 31, 2019. Actual payment obligations may differ if experience varies from these assumptions. As of December 31, 2019, the projected
period for which cash payments will be made is 40 years. Separate account liabilities have been excluded as associated contractual obligations would be met by separate
account assets.

(3) The payments due by year are based on contractual term maturities. However, contractholders have the right to redeem the investment certificates earlier and at their
discretion subject to surrender charges, if any. Redemptions are most likely to occur in periods of substantial increases in interest rates.

(4) The fair value of these commitments included on the Consolidated Balance Sheets was $1.0 billion as of December 31, 2019. See Note 17 to our Consolidated Financial
Statements for more information about our deferred premium options.

(5) Call dates for the obligations presented are either date or event specific. For date specific obligations, we are required to fund a specific amount on a stated date provided
there are no defaults under the agreement. For event specific obligations, we are required to fund a specific amount of its capital commitment when propertiesin afund
become fully stabilized. For event specific obligations, the estimated call date of these commitments is used in the table above.

(6) Purchase obligations include the minimum contractual amounts by period under contracts that were in effect at December 31, 2019. Many of the purchase agreements giving
rise to these purchase obligations include termination clauses that may require payment of termination fees if the agreements are terminated by us without cause prior to their
stated expiration; however, the table reflects the amounts to be paid assuming the contracts are not terminated.

(7) Interest on senior notes was estimated based on rates in effect as of December 31, 2019.

In addition to the contractual commitments outlined in the table above, we periodically fund the employees' defined benefit plans. In 2020, we expect to
contribute $16 million to our pension plans and $1 million to our defined benefit postretirement plans. See Note 25 to our Consolidated Financial
Statements for additional information.

Total funding commitments related to loans and private funds, which are not included in the table above due to uncertainty with respect to timing of
future cash flows, were $61 million and $12 million, respectively, at December 31, 2019. For additional information relating to these contractual
commitments, see Note 26 to our Consolidated Financial Statements.

Off-Balance Sheet Arrangements

We provide asset management services to investment entities which are considered to be VIEs, such as CLOs, hedge funds, property funds and other
private funds, which are sponsored by us. We consolidate certain CLOs. We have determined that consolidation is not required for hedge funds,
property funds and other private funds, which are sponsored by us. Our maximum exposure to loss with respect to our investment in these non-
consolidated entitiesislimited to our carrying value and future funding commitments that are legally binding. Other than future funding commitments
that are legally binding, we have no obligation to provide further financial or other support to these investment entities nor have we provided any
support to these investment entities. See Note 5 and Note 26 to our Consolidated Financial Statements for additional information on our arrangements
with these investment entities.

Forward-L ooking Statements

Thisreport contains forward-looking statements that reflect management’ s plans, estimates and beliefs. Actual results could differ materially from those
described in these forward-looking statements. Examples of such forward-looking statements include:

+ statements of the Company’s plans, intentions, positioning, expectations, objectives or goals, including those relating to asset flows, mass
affluent and affluent client acquisition strategy, client retention and growth of our client base, financial advisor

81



productivity, retention, recruiting and enrollments, the introduction, cessation, terms or pricing of new or existing products and services,
acquisition integration, benefits and claims expenses, general and administrative costs, consolidated tax rate, return of capital to shareholders,
debt repayment and excess capital position and financial flexibility to capture additional growth opportunities;

other statements about future economic performance, the performance of equity markets and interest rate variations and the economic
performance of the United States and of global markets; and

statements of assumptions underlying such statements.

Thewords“believe,” “expect,” “anticipate,” “optimistic,” “intend,” “plan,” “am,” “will,” “may,” “should,” “could,” “would,” “likely,” “forecast,” “on
pace,” “project” and similar expressions are intended to identify forward-looking statements but are not the exclusive means of identifying such
statements. Forward-looking statements are subject to risks and uncertainties, which could cause actual resultsto differ materially from such statements.

Such factorsinclude, but are not limited to:

conditionsin the interest rate, credit default, equity market and foreign exchange environments, including changesin valuations, liquidity and
volatility;

changes in and the adoption of relevant accounting standards and securities rating agency standards and processes, as well as changesin the
litigation and regulatory environment, including ongoing legal proceedings and regulatory actions, the frequency and extent of legal claims
threatened or initiated by clients, other persons and regulators, and developments in regulation and legislation, including the rules and

regul ations implemented or that may be implemented or modified in connection with banking supervision and bank holding company and related
laws and regulations or in light of state-based and other fiduciary rules, the SEC best interest standards, or similar rulemaking or standards such
asthe Certified Financial Planner Board standards pertaining to the fiduciary status and other attributes of investment advice providersto 401
(k) plans, plan sponsors, plan participants and the holders of individual retirement or health savings accounts and related issues;

investment management performance and distribution partner and consumer acceptance of the Company’s products;

effects of competition in the financial servicesindustry, including pricing pressure, the introduction of new products and services and changes
in product distribution mix and distribution channels;

changes to the Company'’ s reputation that may arise from employee or advisor misconduct or error, legal or regulatory actions, cybersecurity
incidents, perceptions of the financial servicesindustry generally, improper management of conflicts of interest or otherwise;

the Company’s capital structure, including indebtedness, limitations on subsidiaries to pay dividends, and the extent, manner, terms and timing
of any share or debt repurchases management may effect as well as the opinions of rating agencies and other analysts and the reactions of
market participants or the Company’s regulators, advisors, distribution partners or customersin response to any change or prospect of change
in any such opinion;

changes to the availability and cost of liquidity and the Company’s credit capacity that may arise due to shiftsin market conditions, the
Company’s credit ratings and the overall availability of credit;

the elimination of LIBOR and the unknown transition to alternative rates over the next two years;

risks of default, capacity constraint or repricing by issuers or guarantors of investments the Company owns or by counterpartiesto hedge,
derivative, insurance or reinsurance arrangements or by manufacturers of products the Company distributes, experience deviations from the
Company’s assumptions regarding such risks, the evaluations or the prospect of changesin evaluations of any such third parties published by
rating agencies or other analysts, and the reactions of other market participants or the Company’s regulators, advisors, distribution partners or
customersin response to any such evaluation or prospect of changesin evaluation;

experience deviations from the Company’ s assumptions regarding morbidity, mortality, persistency and premium rate increasesin certain
annuity and insurance products (including, but not limited to, variable annuities and long term care policies), or from assumptions regarding
market returns assumed in valuing or unlocking DAC and DSIC or market volatility underlying the Company’s valuation and hedging of
guaranteed benefit annuity riders, or from assumptions regarding interest rates or asset yield assumed in the Company's |0ss recognition testing
of itslong term care business,

changesin capital requirements that may be indicated, required or advised by regulators or rating agencies;

the impacts of the Company’s efforts to improve distribution economics and to grow third-party distribution of its products;

the ability to pursue and compl ete strategic transactions and initiatives, including acquisitions, divestitures, restructurings, joint ventures and
the development of new products and services;

the ability to realize the financial, operating and business fundamental benefits of strategic transactions and initiatives the Company has
completed, is pursuing or may pursue in the future, which may be impacted by the ability to obtain regulatory approvals, the ability to
effectively manage related expenses and by market, business partner and consumer reactions to such strategic transactions and initiatives;

the ability and timing to realize savings and other benefits from re-engineering and tax planning;

interruptions or other failuresin the Company’s communications, technology and other operating systems, including errors or failures caused
by third-party service providers, interference or failures caused by third party attacks on the Company’s
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systems (or other cybersecurity incidents), or the failure to safeguard the privacy or confidentiality of sensitive information and data on such
systems; and

» genera economic and poalitical factors, including consumer confidence in the economy and the financial industry, the ability and inclination of
consumers generally to invest aswell astheir ability and inclination to invest in financial instruments and products other than cash and cash
equivalents, the costs of products and services the Company consumes in the conduct of its business, and applicable legislation and regulation
and changes therein (such as the ongoing negotiations and disruption following the June 2016 UK referendum on membership in the European
Union), including tax laws, tax treaties, fiscal and central government treasury policy, and policies regarding the financial servicesindustry and
publicly-held firms, and regulatory rulings and pronouncements.

Management cautions the reader that the foregoing list of factorsis not exhaustive. There may also be other risks that management is unable to predict at
thistime that may cause actual results to differ materially from those in forward-looking statements. Readers are cautioned not to place undue reliance on
these forward-looking statements, which speak only as of the date on which they are made. Management undertakes no obligation to update publicly or
revise any forward-looking statements.

Ameriprise Financial announces financial and other information to investors through the Company’ s investor relations website at ir.ameriprise.com, as
well as SEC filings, press releases, public conference calls and webcasts. Investors and others interested in the company are encouraged to visit the
investor relations website from time to time, asinformation is updated and new information is posted. The website also allows usersto sign up for
automatic notifications in the event new materials are posted. The information found on the website is not incorporated by reference into this report or in
any other report or document the Company furnishes or fileswith the SEC.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk

Market Risk

Our primary market risk exposures are interest rate, equity price, foreign currency exchange rate and credit risk. Equity price and interest rate fluctuations
can have asignificant impact on our results of operations, primarily due to the effects they have on the asset management and other asset-based fees we
earn, the spread income generated on our fixed deferred annuities, fixed insurance, brokerage client cash balances, banking deposits, face-amount
certificate products and the fixed portion of our variable annuities and variable insurance contracts, the value of DAC and DSIC assets, the value of
liabilities for guaranteed benefits associated with our variable annuities and the value of derivatives held to hedge these benefits.

RiverSource Life has the following variable annuity guarantee benefits: guaranteed minimum withdrawal benefits (* GMWB”), guaranteed minimum
accumulation benefits (“ GMAB”), guaranteed minimum death benefits (“ GMDB") and guaranteed minimum income benefits (“ GMIB"). Each of these
benefits guarantees payouts to the annuity holder under certain specific conditions regardless of the performance of the underlying invested assets.

The variable annuity guarantees continue to be managed by utilizing a hedging program which attempts to match the sensitivity of the assets with the
sensitivity of theliabilities. This approach works with the premise that matched sensitivities will produce a highly effective hedging result. Our
comprehensive hedging program focuses mainly on first order sensitivities of assets and liabilities: Equity Market Level (Delta), Interest Rate Level (Rho)
and Volatility (Vega). Additionally, various second order sensitivities are managed. We use various options (equity index, interest rate swaptions, etc.),
swaps (interest rate, total return, etc.) and futures to manage risk exposures. The exposures are measured and monitored daily, and adjustments to the
hedge portfolio are made as necessary.

We have amacro hedge program to provide protection against the statutory tail scenario risk arising from variable annuity reserves on our statutory
surplus and to cover some of the residual risks not covered by other hedging activities. We assess the residual risk under arange of scenariosin
creating and executing the macro hedge program. As ameans of economically hedging these risks, we may use a combination of futures, options, swaps
and swaptions. Certain of the macro hedge derivatives used contain settlement provisions linked to both equity returns and interest rates; the remaining
are interest rate contracts or equity contracts. The macro hedge program could result in additional earnings volatility as changesin the value of the
macro hedge derivatives, which are designed to reduce statutory capital volatility, may not be closely aligned to changesin the variable annuity
guarantee embedded derivatives.

To evaluate interest rate and equity price risk we perform sensitivity testing which measures the impact on pretax income from the sources listed below
for a12-month period following a hypothetical 100 basis point increasein interest rates or a hypothetical 10% decline in equity prices. Theinterest rate
risk test assumes a sudden 100 basis point parallel shift in theyield curve, with rates then staying at those levels for the next 12 months. The equity price
risk test assumes a sudden 10% drop in equity prices, with equity pricesthen staying at those levels for the next 12 months. In estimating the val ues of
variable annuity riders, indexed annuities, stock market certificates, lUL insurance and the associated hedge assets, we assume no changein implied
market volatility despite the 10% drop in equity prices.
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Thefollowing tables present our estimate of the impact on pretax income from the above defined hypothetical market movements as of December 31,
2019:

Equity Price Exposure to Pretax Income

Equity Price Decline 10% Hedzzfr)r:liact Hedge | mpact Net I mpact
(in millions)
Asset-based management and distribution fees ® $ (263) $ 4 $ (259)
DAC and DSIC amortization @® (33) — (33)
Variable annuity riders:
GMDB and GMIB @ (12) — (12)
GMWB @ (378) 306 2
GMAB (26) 25 @
DAC and DSIC amortization “ N/A N/A 16
Total variable annuity riders (415) 331 (68)
Macro hedge program © — 256 256
Indexed annuities 7 5 2
Certificates 3 3) —
IUL insurance 79 (67) 12
Total $ 622) $ 516 $ (90) ©
Interest Rate Exposure to Pretax Income
Before Hedge
Interest Rate I ncrease 100 Basis Points I mpact Hedge Impact Net I mpact
(in millions)
Asset-based management and distribution fees ® $ (49) $ — 3 (49)

Variable annuity riders:
GMDB and GMIB — — —

GMWB 1,228 (1,394) (166)

GMAB 22 (25) 3

DAC and DSIC amortization “ N/A N/A 25
Tota variable annuity riders 1,250 (1,419 (144)
Macro hedge program © — (6) (6)
Fixed annuities, fixed insurance and fixed portion of variable annuities and variable insurance

products 57 — 57
Banking deposits 20 — 20
Brokerage client cash balances 129 — 129
Indexed annuities (1) — (1)
Certificates 13 — 13
IUL insurance 15 3 18
Total $ 1434 % (1422) $ 37

N/A Not Applicable.

® Excludes incentive income which is impacted by market and fund performance during the period and cannot be readily estimated.

@ Market impact on DAC and DSIC amortization resulting from lower projected profits.

® In estimating the impact to pretax income on DAC and DSIC amortization and additional insurance benefit reserves, our assumed equity asset growth rates reflect what
management would follow in its mean reversion guidelines.

“ Market impact on DAC and DSIC amortization related to variable annuity ridersis modeled net of hedge impact.

® The market impact of the macro hedge program is modeled net of any related impact to DAC and DSIC amortization.

® Represents the net impact to pretax income. The estimated net impact to pretax adjusted operating income is $(259) million.

The above results compare to an estimated negative net impact to pretax income of $213 million related to a 10% equity price decline and an estimated
positive net impact to pretax income of $25 million related to a 100 basis point increase in interest rates as of December 31, 2018. Our previous disclosure

estimating the impact from a 100 basis point increase in interest rates as of December 31, 2018 was $541 million and did not reflect mitigation
enhancements made to our hedge programs and overstated the



impact to UL insurance. The change in equity price exposure as of December 31, 2019 compared to prior year-end was driven by alarger estimated
positive impact from our macro hedge program, which has been expanded.

Net impacts shown in the above table from GMWB riders result largely from differences between the liability valuation basis and the hedging basis.
Liabilities are valued using fair value accounting principles, with risk marginsincorporated in contractholder behavior assumptions and with discount
ratesincreased to reflect a current market estimate of our risk of nonperformance specific to these liabilities. Our hedging is based on our determination of
economic risk, which excludes certain itemsin the liability valuation including the nonperformance spread risk.

Actual results could differ materially from those illustrated above as they are based on a number of estimates and assumptions. These include assuming
that implied market volatility does not change when equity pricesfall by 10% and that the 100 basis point increase in interest ratesis aparallel shift of the
yield curve. Furthermore, we have not tried to anticipate changesin client preferences for different types of assets or other changesin client behavior,
nor have we tried to anticipate all strategic actions management might take to increase revenues or reduce expenses in these scenarios.

The selection of a 100 basis point interest rate increase aswell as a 10% equity price decline should not be construed as a prediction of future market
events. Impacts of larger or smaller changesin interest rates or equity prices may not be proportional to those shown for a 100 basis point increase in
interest rates or a 10% decline in equity prices.

Asset-Based Management and Distribution Fees

We earn asset-based management fees and distribution fees on our assets under management. As of December 31, 2019, the value of our assets under
management was $778.1 billion. These sources of revenue are subject to both interest rate and equity price risk since the value of these assets and the
feesthey earn fluctuate inversely with interest rates and directly with equity prices. We do not currently hedge the interest rate or equity pricerisk of this
exposure.

DAC and DSI C Amortization

For annuity and UL/VUL products, DAC and DSIC are amortized on the basis of EGPs. EGPs are a proxy for pretax income prior to the recognition of
DAC and DSIC amortization expense. When events occur that reduce or increase current period EGPs, DAC and DSIC amortization expenseistypically
reduced or increased as well, somewhat mitigating the impact of the event on pretax income.

Variable Annuity Riders

Thetotal contract value of all variable annuities as of December 31, 2019 was $80.1 billion. These contract values include GMWB and GMAB contracts
which were $48.8 billion and $2.5 billion, respectively, as of December 31, 2019. As of December 31, 2019, reserves for GMWB were net liabilities of $1.5
billion and reserves for GMAB were net assets of $39 million. The GMWB and GMAB reservesinclude the fair value of embedded derivatives, which
fluctuates based on equity, interest rate and credit markets which can cause these embedded derivatives to be either an asset or aliability. As of
December 31, 2019, the reserve for GMDB and GMIB was anet liability of $23 million.

Equity Price Risk
The variable annuity guaranteed benefits guarantee payouts to the annuity holder under certain specific conditions regardless of the performance of the

investment assets. For this reason, when equity prices decline, the returns from the separate account assets coupled with guaranteed benefit fees from
annuity holders may not be sufficient to fund expected payouts. In that case, reserves must be increased with a negative impact to earnings.

The core derivative instruments with which we hedge the equity price risk of our GMWB and GMAB provisions are longer dated put and call options;
these core instruments are supplemented with equity futures and total return swaps. See Note 17 to our Consolidated Financial Statements for further
information on our derivativeinstruments.

Interest Rate Risk

The GMAB and the non-life contingent benefits associated with the GMWB provisions create embedded derivatives which are carried at fair value
separately from the underlying host variable annuity contract. Changesin the fair value of the GMWB and GMAB liabilities are recorded through
earnings with fair value cal culated based on projected, discounted cash flows over the life of the contract, including projected, discounted benefits and
fees. Increasesin interest rates reduce the fair value of the GMWB and GMAB liahilities. The GMWB and GMAB interest rate exposureis hedged with a
portfolio of longer dated put and call options, interest rate swaps and swaptions. We have entered into interest rate swaps according to risk exposures
along maturities, thus creating both fixed rate payor and variable rate payor terms. If interest rates were to increase, we would have to pay more to the
swap counterparty, and the fair value of our equity puts would decrease, resulting in a negative impact to our pretax income.

Fixed Annuities, Fixed I nsurance and Fixed Portion of Variable Annuities and Variable | nsurance Contracts

Our earnings from fixed deferred annuities, fixed insurance, and the fixed portion of variable annuities and variable insurance contracts are based upon
the spread between rates earned on assets held and the rates at which interest is credited to accounts. We primarily invest in fixed rate securitiesto fund
the rate credited to clients. We guarantee an interest rate to the holders of these products. Investment assets and client liabilities generally differ asit
relatesto basis, repricing or maturity characteristics. Rates credited to clients’ accounts generally reset at shorter intervals than theyield on the
underlying investments. Therefore, in an increasing interest rate environment, higher interest rates may be reflected in crediting rates to clients sooner
than in rates earned on invested assets, which could result in areduced spread between the two rates, reduced earned income and a negative impact on
pretax
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income. However, the current low interest rate environment is resulting in interest rates below the level of some of our liability guaranteed minimum
interest rates (“GMIRS"). Hence, amodest rise in interest rates would not necessarily result in changesto al the liability credited rates while projected
asset purchases would capture the full increase in interest rates. This dynamic would result in widening spreads under a modestly rising rate scenario
given the current relationship between the current level of interest rates and the underlying GMIRs on the business. Of the $30.5 billion in policyholder
account balances, future policy benefits and claims on our Consolidated Balance Sheets as of December 31, 2019, $16.2 billion isrelated to liabilities
created by these products. We do not hedge this exposure.

As aresult of thelow interest rate environment, our current reinvestment yields are generally lower than the current portfolio yield. We expect our
portfolio income yields to continue to decline in future periods if interest rates remain low. The carrying value and weighted average yield of non-
structured fixed maturity securities and commercial mortgage loans that may generate proceeds to reinvest through 2021 due to prepayment, maturity or
call activity at the option of theissuer, excluding securities with a make-whole provision, were $4.1 hillion and 3.0%, respectively, as of December 31,
2019. In addition, residential mortgage backed securities, which are subject to prepayment risk as aresult of the low interest rate environment, totaled
$10.0 hillion and had aweighted average yield of 2.7% as of December 31, 2019. While these amounts represent investments that could be subject to
reinvestment risk, it is also possible that these investments will be used to fund liabilities or may not be prepaid and will remain invested at their current
yields. In addition to the interest rate environment, the mix of benefit payments versus product sales as well as the timing and volumes associated with
such mix may impact our investment yield. Furthermore, reinvestment activities and the associated investment yield may also be impacted by corporate
strategies implemented at management’ s discretion. The average yield for investment purchases during the year ended December 31, 2019 was
approximately 2.7%.

The reinvestment of proceeds from maturities, calls and prepayments at rates below the current portfolio yield, which may be below the level of some
liability GMIRs, will have a negative impact to future operating results. To mitigate the unfavorable impact that the low interest rate environment has on
our spread income, we assess reinvestment risk in our investment portfolio and monitor this risk in accordance with our asset/liability management
framework. In addition, we may reduce the crediting rates on our fixed products when warranted, subject to guaranteed minimums.

The following table presents the account values of fixed deferred annuities, fixed insurance, and the fixed portion of variable annuities and variable
insurance contracts by range of GMIRs and the range of the difference between rates credited to policyholders and contractholders as of December 31,
2019 and the respective guaranteed minimums, as well as the percentage of account values subject to rate reset in the time period indicated. Rates are
reset at our discretion, subject to guaranteed minimums.

Account Values with Crediting Rates

1-49 bps 50-99 bps 100-150 bps
At above above above
Guaranteed Guaranteed Guaranteed Guaranteed
Minimum Minimum Minimum Minimum Total

(in billions, except percentages)
Range of Guaranteed Minimum Crediting Rates

1% - 1.99% $ 09 $ 05 $ 04 $ 01 $ 19
2% - 2.99% 0.5 — — — 0.5
3% - 3.99% 8.0 — — — 8.0
4% - 5.00% 55 = = — 55

Total $ 149 05 $ 04 8 01 $ 159

Per centage of Account Values That Reset In:

Next 12 months @ 100% 85% 58% 90% 98%

> 12 months to 24 months @ — 6 17 — 1

> 24 months @ — 9 25 10 1
Total 100% 100% 100% 100% 100%

® Includes contracts with annual discretionary crediting rate resets and contracts with 12 or less months until the crediting rate becomes discretionary on an annual basis.
@ Includes contracts with more than 12 months remaining until the crediting rate becomes an annual discretionary rate.

Equity Indexed Annuities

Our equity indexed annuity (“EIA”) product is asingle premium annuity issued with aninitial term of seven years. The annuity guarantees the
contractholder a minimum return of 3% on 90% of theinitial premium or end of prior term accumul ation value upon renewal plus areturn that is linked to
the performance of the S& P 500® Index. The equity-linked return is based on a participation rate initially set at between 50% and 90% of the S& P 500®
Index, which is guaranteed for the initial seven-year term when the contract is held to full term. As of December 31, 2019, we had $18 million in liabilities
related to EIAs. We discontinued new sales of EIAsin 2007.
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Equity Price Risk
The equity-linked return to investors creates equity price risk as the amount credited depends on changesin equity prices. To hedge this exposure, we
purchase futures, which generate returns to replicate what we must credit to client accounts.

Interest Rate Risk

Most of the proceeds received from ElAs are invested in fixed income securities with the return on those investments intended to fund the 3% guarantee.
We earn income from the difference between the return earned on invested assets and the 3% guarantee rate credited to customer accounts. The spread
between return earned and amount credited is affected by changesin interest rates. Thisrisk is not currently hedged and was immaterial as of

December 31, 2019.

Fixed Index Annuities

The Company’sfixed index annuity product is afixed annuity that includes an indexed account. The rate of interest credited above the minimum
guarantee for funds all ocated to the indexed account is linked to the performance of the specific index for the indexed account (subject to acap). We
offer S& P 500° Index and MSCI® EAFE Index account options. Both options offer two crediting durations, one-year and two-year. The contractholder
may allocate all or aportion of the policy value to afixed or indexed account. The contractholder can choose to add a GMWB for liferider for an
additional fee. As of December 31, 2019, we had $291 million in liabilities related to fixed index annuities.

Equity Price Risk

The equity-linked return to investors creates equity price risk as the amount credited depends on changes in equity prices. Most of the proceeds
received from fixed index annuities are invested in fixed income securities. To hedge the equity exposure, a portion of the investment earnings received
from the fixed income securitiesis used to purchase call spreads and futures which generate returns to replicate what we must credit to client accounts.

Interest Rate Risk

As mentioned above, most of the proceeds received from fixed index annuities are invested in fixed income securities with the return on those
investments intended to fund the purchase of call spreads. There are two risks relating to interest rates. First, we have therisk that investment returns are
such that we do not have enough investment income to purchase the needed call spreads. Second, in the event the policy is surrendered, we pay out a
book value surrender amount and thereis arisk that we will incur aloss upon having to sell the fixed income securities backing the liability (if interest
rates haverisen). Thisrisk isnot currently hedged.

Banking Deposits and Brokerage Client Cash Balances

We pay interest on banking deposits and certain brokerage client cash balances and have the ability to reset these rates from time to time based on
prevailing economic and business conditions. We earn revenue to fund the interest paid from interest-earning assets or fees from off-balance sheet
deposits at FDIC insured institutions, which are indexed to short-term interest rates. In general, the change in interest paid |ags the change in revenues
earned.

Certificate Products
Fixed Rate Certificates

We have interest rate risk from our investment certificates generally ranging in amounts from $1,000 to $2 million with interest crediting rate terms ranging
from three to 48 months. We guarantee an interest rate to the holders of these products. Payments collected from clients are primarily invested in fixed
income securities to fund the client credited rate with the spread between the rate earned from investments and the rate credited to clientsrecorded as
earned income. Client liabilities and investment assets generally differ asit relatesto basis, repricing or maturity characteristics. Rates credited to clients
generally reset at shorter intervals than the yield on underlying investments. This exposureis not currently hedged although we monitor our investment
strategy and make modifications based on our changing liabilities and the expected interest rate environment. Of the $14.4 billion in customer deposits as
of December 31, 2019, $7.0 billion related to reserves for our fixed rate certificate products.

Stock Market Certificates

Stock market certificates are purchased for amounts generally from $1,000 to $2 million for terms of 52 weeks, 104 weeks or 156 weeks, which can be
extended to amaximum of 15 years depending on the term. For each term the certificate holder can choose to participate 100% in any percentage increase
inthe S& P 500° Index up to a maximum return or choose partial participation in any increasein the S& P 500 Index plus afixed rate of interest guaranteed
in advance. If partial participation is selected, the total of equity-linked return and guaranteed rate of interest cannot exceed the maximum return.
Liabilitiesfor our stock market certificates are included in customer deposits on our Consolidated Balance Sheets. As of December 31, 2019, we had

$463 million in reserves related to stock market certificates. The equity-linked return to investors creates equity price risk exposure. We seek to minimize
this exposure with purchased futures and call spreads that replicate what we must credit to client accounts. Thisrisk continues to be fully hedged. Stock
market certificates have someinterest rate risk as changesin interest rates affect the fair value of the payout to be made to the certificate holder. This risk
isnot currently hedged and was immaterial as of December 31, 2019.

Indexed Universal Life

IUL insuranceis similar to UL in many regards, although the rate of credited interest above the minimum guarantee for funds allocated to an indexed
account is linked to the performance of the specified index for the indexed account (subject to a cap and floor).
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We offer an S& P 500® Index account option and a blended multi-index account option comprised of the S& P 500 Index, the MSCI® EAFE Index and the
MSCI EM Index. Both options offer two crediting durations, one-year and two-year. The policyholder may allocate all or a portion of the policy valueto a
fixed or any availableindexed account. As of December 31, 2019, we had $1.9 billion in liabilities related to the indexed accounts of UL, with the vast
majority in the S& P 500® Index account option.

Equity Price Risk
The equity-linked return to investors creates equity price risk as the amount credited depends on changes in equity prices. Most of the proceeds

received from IUL insurance are invested in fixed income securities. To hedge the equity exposure, a portion of the investment earnings received from the
fixed income securitiesis used to purchase call spreads which generate returns to replicate what we must credit to client accounts.

Interest Rate Risk

As mentioned above, most of the proceeds received from UL insurance are invested in fixed income securities with the return on those investments
intended to fund the purchase of call spreads. There are two risks relating to interest rates. First, we have the risk that investment returns are such that
we do not have enough investment income to purchase the needed call spreads. Second, in the event the policy is surrendered we pay out a book value
surrender amount and thereisarisk that we will incur aloss upon having to sell the fixed income securities backing the liability (if interest rates have
risen). Thisrisk isnot currently hedged.

Foreign Currency Risk

We have foreign currency risk through our net investment in foreign subsidiaries and our operationsin foreign countries. We are primarily exposed to
changesin British Pounds (“ GBP") related to our net investment in Threadneedle, which was 578 million GBP as of December 31, 2019. Our primary
exposure related to operationsin foreign countriesisto the GBP, the Euro and the Indian Rupee. We monitor the foreign exchange rates that we have
exposure to and enter into foreign currency forward contracts to mitigate risk when economically prudent. As of December 31, 2019, the notional value of
outstanding contracts and our remaining foreign currency risk related to operations in foreign countries were not material.

Interest Rate Risk on External Debt

The stated interest rate on the $3.1 billion of our senior unsecured notesis fixed. We entered into interest rate swap agreements to effectively convert the
fixed interest rate on $0.4 billion of the senior unsecured notes to floating interest rates based on six-month LIBOR. We hedged the debt in part to better
align the interest expense on debt with the interest earned on cash equivalents held on our Consolidated Balance Sheets. The net interest rate risk of
theseitemsisimmaterial .

Credit Risk

We are exposed to credit risk within our investment portfolio, including our loan portfolio, and through our derivative and reinsurance activities. Credit
risk relates to the uncertainty of an obligor’s continued ability to make timely paymentsin accordance with the contractual terms of the financial
instrument or contract. We consider our total potential credit exposure to each counterparty and its affiliates to ensure compliance with pre-established
credit guidelines at the time we enter into a transaction which would potentially increase our credit risk. These guidelines and oversight of credit risk are
managed through a comprehensive enterprise risk management program that includes members of senior management.

We manage therisk of credit-related losses in the event of nonperformance by counterparties by applying disciplined fundamental credit analysis and
underwriting standards, prudently limiting exposures to lower-quality, higher-yielding investments, and diversifying exposures by issuer, industry,
region and underlying investment type. We remain exposed to occasional adverse cyclical economic downturns during which default rates may be
significantly higher than the long-term historical average used in pricing.

We manage our credit risk related to over-the-counter derivatives by entering into transactions with creditworthy counterparties, maintaining collateral
arrangements and through the use of master netting arrangements that provide for a single net payment to be made by one counterparty to another at
each due date and upon termination. Generally, our current credit exposure on over-the-counter derivative contractsis limited to aderivative
counterparty’s net positive fair value of derivative contracts after taking into consideration the existence of netting arrangements and any collateral
received. This exposure is monitored and managed to an acceptable threshold level.

The counterparty risk for centrally cleared over-the-counter derivativesistransferred to a central clearing party through contract novation. Because the
central clearing party monitors open positions and adjusts collateral requirements daily, we have minimal credit exposure from such derivative
instruments.

Exchange-traded derivatives are effected through regulated exchanges that require contract standardization and initial margin to transact through the
exchange. Because exchange-traded futures are marked to market and generally cash settled on adaily basis, we have minimal exposure to credit-related
lossesin the event of nonperformance by counterparties to such derivative instruments. Other exchange-traded derivatives would be exposed to
nonperformance by counterparties for amountsin excess of initial margin requirementsonly if the exchange is unable to fulfill the contract.

We manage our credit risk related to reinsurance treaties by eval uating the financial condition of reinsurance counterparties prior to entering into new
reinsurance treaties. |n addition, we regularly evaluate their financial strength during the terms of the treaties. As of December 31, 2019, our largest
reinsurance credit risk isrelated to aLTC coinsurance treaty with life insurance subsidiaries of Genworth Financial, Inc. See Note 8 to our Consolidated
Financial Statements for additional information on reinsurance.
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Report of Independent Registered Public Accounting Firm
To the Board of Directors and Shareholders of Ameriprise Financial, Inc.

Opinionson the Financial Statements and I nternal Control over Financial Reporting

We have audited the accompanying consolidated bal ance sheets of Ameriprise Financial, Inc. and its subsidiaries (the “ Company”) as of December 31,
2019 and 2018, and the related consolidated statements of operations, of comprehensive income, of equity and of cash flowsfor each of the three yearsin
the period ended December 31, 2019, including the related notes and financial statement schedules listed in the index appearing under Item 15 (a)(2)
(collectively referred to as the “ consolidated financial statements”). We also have audited the Company'sinternal control over financial reporting as of
December 31, 2019, based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring
Organizations of the Treadway Commission (COSO).

In our opinion, the consolidated financia statements referred to above present fairly, in all material respects, the financial position of the Company as of
December 31, 2019 and 2018, and the results of its operations and its cash flows for each of the three yearsin the period ended December 31, 2019in
conformity with accounting principles generally accepted in the United States of America. Also in our opinion, the Company maintained, in all material
respects, effectiveinternal control over financial reporting as of December 31, 2019, based on criteria established in Internal Control - Integrated
Framework (2013) issued by the COSO.

Basisfor Opinions

The Company's management is responsible for these consolidated financial statements, for maintaining effective internal control over financial reporting,
and for its assessment of the effectiveness of internal control over financial reporting, included in Management’s Report on Internal Control Over
Financial Reporting appearing under Item 9A. Our responsibility isto express opinions on the Company’s consolidated financial statements and on the
Company'sinternal control over financia reporting based on our audits. We are a public accounting firm registered with the Public Company Accounting
Oversight Board (United States) (PCAOB) and are required to be independent with respect to the Company in accordance with the U.S. federal securities
laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audits to obtain
reasonabl e assurance about whether the consolidated financial statements are free of material misstatement, whether due to error or fraud, and whether
effectiveinterna control over financial reporting was maintained in all material respects.

Our audits of the consolidated financial statementsincluded performing procedures to assess the risks of material misstatement of the consolidated
financial statements, whether dueto error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on atest
basis, evidence regarding the amounts and disclosuresin the consolidated financial statements. Our audits also included evaluating the accounting
principles used and significant estimates made by management, as well as evaluating the overall presentation of the consolidated financial statements.
Our audit of internal control over financial reporting included obtaining an understanding of internal control over financial reporting, assessing the risk
that a material weakness exists, and testing and eval uating the design and operating effectiveness of internal control based on the assessed risk. Our
audits also included performing such other procedures as we considered necessary in the circumstances. We believe that our audits provide a
reasonable basis for our opinions.

Definition and Limitations of I nternal Control over Financial Reporting

A company’sinternal control over financial reporting is aprocess designed to provide reasonabl e assurance regarding the reliability of financial
reporting and the preparation of financial statementsfor external purposesin accordance with generally accepted accounting principles. A company’s
internal control over financial reporting includes those policies and procedures that (i) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflect the transactions and dispositions of the assets of the company; (ii) provide reasonable assurance that transactions are
recorded as necessary to permit preparation of financial statementsin accordance with generally accepted accounting principles, and that receipts and
expenditures of the company are being made only in accordance with authorizations of management and directors of the company; and (iii) provide
reasonabl e assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a
material effect on the financial statements.

Because of itsinherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation
of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the consolidated financial statements that were
communicated or required to be communicated to the audit committee and that (i) relate to accounts or disclosures that are material to the consolidated
financial statementsand (ii) involved our especially challenging, subjective, or complex judgments. The communication of critical audit matters does not
alter in any way our opinion on the consolidated financial statements, taken as awhole, and we are not, by communicating the critical audit matters
below, providing separate opinions on the critical audit matters or on the accounts or disclosures to which they relate.
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Valuation of the reserves for long term care policies

Asdescribed in Notes 2 and 11 to the consolidated financial statements, the total reserves for long term care policies was $5,302 million as of December
31, 2019, which isincluded in policyholder account balances, future policy benefits and claims on the consolidated balance sheet. Liabilities for estimates
of benefitsthat will become payable on future claims on long term care policies are based on a gross premium valuation reflecting management’s current
best estimate assumptions. Management utilizes best estimate assumptions as of the date the policy isissued with provisions for the risk of adverse
deviation, as appropriate. After the liabilities are initially established, management performs premium deficiency tests, using current best estimate
assumptions. If apremium deficiency is recognized, the assumptions as of the date of the loss recognition are locked in and used in subsequent periods.
In 2019, management’s current best estimate assumptions included expected premium rate increases, benefit reductions, morbidity rates, policy
persistency and interest rates earned on assets supporting the liability, and resulted in the recognition of a premium deficiency and losses of $8 million
that were recorded through benefits, claims, losses and expenses.

The principal considerations for our determination that performing procedures relating to the valuation of the reservesfor long term care policiesisa
critical audit matter are (i) there was significant judgment by management when devel oping the estimate of the long term care reserves, which in turn led
to a high degree of auditor judgment, subjectivity and effort in performing procedures and evaluating audit evidence relating to the current best estimate
assumptions, including expected premium rate increases, benefit reductions, morbidity rates, policy persistency and interest rates earned on assets
supporting the liability, and (ii) the audit effort involved the use of professionals with specialized skill and knowledge to assist in performing these
procedures and evaluating the audit evidence obtained.

Addressing the matter involved performing procedures and eval uating audit evidence in connection with forming our overall opinion on the
consolidated financial statements. These procedures included testing the effectiveness of controls related to the valuation of the reservesfor long term
care policies, including controls over the Company’s development of the current best estimate assumptions. These procedures also included, among
others, evaluating the reasonableness of the assumptions used, including expected premium rate increases, benefit reductions, morbidity rates, policy
persistency and interest rates earned on assets supporting the liability, and testing the completeness and accuracy of underlying data used by
management in the development of the current best estimate assumptions. Professionals with specialized skill and knowledge were used to assist in
evaluating the reasonabl eness of management’s current best estimate assumptions used in the valuation of reserves for long term care policies.

Valuation of the embedded derivativesin certain variable annuity riders

Asdescribed in Notes 2, 11, 12, and 15 to the consolidated financial statements, management values embedded derivatives attributable to the provisions
of certain variable annuity riders using internal valuation models. Asthereisno active market for the transfer of these embedded derivatives, such
models calculate fair value by discounting expected cash flows. As of December 31, 2019, the net embedded derivative liability in certain variable annuity
riderswas $763 million, and isincluded in policyholder account balances, future policy benefits and claims on the consolidated balance sheet.
Management’s discounted cash flow model for estimating fair value includes observable capital market assumptions and incorporates significant
unobservableinputs related to implied volatility, non-performance risk and contracthol der behavior assumptions that include marginsfor risk, all of
which management believes an exit market participant would expect.

The principal considerations for our determination that performing procedures relating to the valuation of the embedded derivativesin certain variable
annuity ridersisacritical audit matter are (i) there was significant judgment and estimation by management when developing the fair value of the
embedded derivativesin certain variable annuity riders, which in turn led to a high degree of auditor judgment, subjectivity and effort in performing
procedures and eval uating audit evidence obtained relating to management’s estimates and significant unobservableinputs related to implied volatility,
non-performance risk and contractholder behavior assumptions that include marginsfor risk, and (ii) the audit effort involved the use of professionals
with specialized skill and knowledge to assist in performing these procedures and evaluating the audit evidence obtained.

Addressing the matter involved performing procedures and eval uating audit evidence in connection with forming our overall opinion on the
consolidated financial statements. These procedures included testing the effectiveness of controlsrelated to the valuation of embedded derivativesin
certain variable annuity riders, including controls over the significant unobservable inputs. These procedures also included, among others, testing
management’s process for devel oping the fair value estimate, eval uating the reasonableness of the significant unobservable inputsrelated to implied
volatility, non-performance risk and contractholder behavior assumptions that include margins for risk, and testing the completeness and accuracy of
underlying data used by management in the development of the significant unobservable inputs. Professionals with specialized skill and knowledge were
used to assist in evaluating the reasonableness of certain significant unobservable inputs related to implied volatility, non-performance risk and
contractholder behavior assumptions that include marginsfor risk.

Valuation of certain guarantees on variable annuity and certain life insurance policies accounted for asinsurance liabilities

Asdescribed in Notes 2, 11, and 12 to the consolidated financial statements, the Company issues universal life, variable universal life and variable
annuity policiesthat have product features that are accounted for asinsurance liabilities. The liability for these policies, which isincluded in policyholder
account balances, future policy benefits and claims on the consolidated balance sheet, is determined using actuarial models to estimate the present value
of the projected benefitsin excess of account value and expected assessments.
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Significant assumptions used by management in projecting the present value of future benefits and assessments include customer asset value growth
rates, mortality, persistency, and investment margins, and additionally for variable annuity policies, benefit utilization.

The principal considerations for our determination that performing procedures relating to the valuation of certain guarantees on variable annuity and
certain life insurance policies accounted for asinsurance liabilitiesisacritical audit matter are (i) there was significant judgment by management when
developing the estimate of certain guarantees on variable annuity and certain life insurance policies accounted for as insurance liabilities, whichin turn
led to a high degree of auditor judgment, subjectivity and effort in performing procedures and evaluating audit evidence relating to the significant
assumptions, including customer asset value growth rates, mortality, persistency, benefit utilization and investment margins, and (ii) the audit effort
involved the use of professional s with specialized skill and knowledge to assist in performing these procedures and evaluating the audit evidence
obtained.

Addressing the matter involved performing procedures and eval uating audit evidence in connection with forming our overall opinion on the
consolidated financial statements. These procedures included testing the effectiveness of controls related to the valuation of certain guarantees on
variable annuity and certain life insurance policies accounted for as insurance liabilities, including controls over the devel opment of the significant
assumptions. These procedures also included, among others, testing management’s process for devel oping the estimate, evaluating the reasonableness
of the significant assumptions used, including customer asset value growth rates, mortality, persistency, benefit utilization and investment margins, and
testing the completeness and accuracy of underlying data used by management in the development of the significant assumptions. Professionals with
specialized skill and knowledge were used to assist in evaluating the reasonableness of management’s significant assumptions, including customer asset
value growth rates, mortality, persistency, benefit utilization and investment margins.

/sl PricewaterhouseCoopersLLP
Minneapolis, Minnesota
February 26, 2020

We have served as the Company’s auditor since 2010.
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Ameriprise Financial, Inc.

Consolidated Statements of Operations

Revenues
Management and financial advice fees
Distribution fees
Net investment income
Premiums
Other revenues
Gain on disposal of business
Total revenues
Banking and deposit interest expense
Total net revenues
Expenses
Distribution expenses
Interest credited to fixed accounts
Benefits, claims, losses and settlement expenses
Amortization of deferred acquisition costs
Interest and debt expense
General and administrative expense
Total expenses
Pretax income
Income tax provision
Net income

Earnings per share
Basic
Diluted

Supplemental Disclosures:
Total other-than-temporary impairment losses on securities
Portion of loss recognized in other comprehensive income (before taxes)

Net impairment |osses recognized in net investment income

See Notesto Consolidated Financial Satements.

Years Ended December 31,

2019

2018

2017

(in millions, except per share amounts)

7,015 6,776 6,415
1,919 1,877 1,757
1,463 1,596 1,509
1,214 1,426 1,394
1,279 1,249 1,105

213 — —

13,103 12,924 12,180

136 89 48

12,967 12,835 12,132

3,810 3,637 3,397
669 674 656
2,576 2,302 2,233
179 322 267
214 245 207
3,287 3171 3,158

10,735 10,351 9,918

2,232 2,484 2,214

339 386 734
1,893 2,098 1,480
14.12 14.41 9.60
13.92 14.20 9.44
(29) — @)

7 — —
(22) — 1)
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Ameriprise Financial, Inc.

Consolidated Statements of Comprehensive Income

Net income
Other comprehensive income (loss), net of tax:
Foreign currency translation adjustment
Net unrealized gains (losses) on securities
Net unrealized gains (losses) on derivatives
Defined benefit plans
Other
Total other comprehensive income (l0ss), net of tax
Total comprehensive income

See Notesto Consolidated Financial Satements.

Years Ended December 31,

2019 2018 2017

(in millions)
1893 $ 2098 $ 1,480

17 (31) ®)
556 (465) 7
(2 = 3
(18) (23) 28
= = 1)
553 (519) 29

2446 % 1579 $ 1,509

94



Ameriprise Financial, Inc.

Consolidated Balance Sheets

Assets

Cash and cash equivalents

Cash of consolidated investment entities

Investments

Investments of consolidated investment entities, at fair value
Separate account assets

Receivables

Receivables of consolidated investment entities, at fair value
Deferred acquisition costs

Restricted and segregated cash, cash equivalents and investments
Other assets

Total assets

Liabilitiesand Equity

Liabilities:

Policyholder account balances, future policy benefits and claims

Separate account liabilities

Customer deposits

Short-term borrowings

Long-term debt

Debt of consolidated investment entities, at fair value

Accounts payable and accrued expenses

Other ligbilities

Other liabilities of consolidated investment entities, at fair value
Total liabilities

Equity:

Common shares ($.01 par value; shares authorized, 1,250,000,000; sharesissued, 329,842,827 and

328,537,214, respectively)
Additional paid-in capital
Retained earnings

Treasury shares, at cost (205,903,593 and 192,206,467 shares, respectively)

Accumulated other comprehensive income (10ss), net of tax
Total equity
Total liabilities and equity

See Notes to Consolidated Financial Satements.

December 31,

2019

2018

(in millions, except share amounts)

$ 3709 $ 2,931
118 166

37,015 35,825

1,606 1,706

87,488 77,925

7,202 6,173

8 12

2,698 2,776

2,386 2,910

8,698 6,792

$ 151,828 $ 137,216
$ 30512 $ 30,124
87,488 77,925

14,430 11,545

201 201

3,097 2,867

1,628 1,743

1,884 1,862

6,775 5,239

84 122

146,099 131,628

3 3

8,461 8,260

14,279 12,909

(17,276) (15,293)

262 (291)

5,729 5,588

$ 151,828 $ 137,216
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Ameriprise Financial, Inc.

Consolidated Statements of Equity

Balances at January 1, 2017
Comprehensive income:

Net income

Other comprehensive income, net of tax
Total comprehensive income
Dividends to shareholders
Repurchase of common shares
Share-based compensation plans
Balances at December 31, 2017

Cumulative effect of adoption of equity
securities guidance

Comprehensive income:

Net income

Other comprehensive loss, net of tax
Total comprehensive income
Dividends to shareholders
Repurchase of common shares
Share-based compensation plans
Balances at December 31, 2018

Cumulative effect of adoption of premium
amortization on purchased callable debt
securities guidance

Comprehensive income:

Net income

Other comprehensive income, net of tax
Total comprehensive income
Dividends to shareholders
Repurchase of common shares
Share-based compensation plans

Balances at December 31, 2019

See Notes to Consolidated Financial Satements.

Number of
Outstanding Shares

Common Shares

Additional Paid-In
Capital

Comprehensive Income

Retained Earnings Treasury Shares

Accumulated Other

(Loss)

Total

(in millions, except shar e data)

154,759,904 $ 3% 7765 $ 10348 $  (12,027) $ 200 6,289
— — — 1,480 — — 1,480

— — — — — 29 29

1,509

— — — (502) — — (502)
(12,388,348) — — — (1,675) — (1,675)
4,263,108 — 320 — 54 — 374
146,634,664 3 8,085 11,326 (13,648) 229 5,995
— — — 1 — 1 —

— — — 2,098 — — 2,098

— — — — — (519) (519)

1,579

— — — (516) — — (516)
(12,124,840) — — — (1,705) — (1,705)
1,820,923 — 175 — 60 — 235
136,330,747 3 8,260 12,909 (15,293) (291) 5,588
= = = 5 = = )]

— — — 1,893 — — 1,893

— — — — — 553 553

2,446

— — — (518) — — (518)
(14,396,367) — — — (2,039) — (2,039)
2,004,854 — 201 — 56 — 257
123,939,234 $ 3% 8461 $ 14279 $  (17,276) $ 262 5,729
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Ameriprise Financial, Inc.
Consolidated Statements of Cash Flows

Cash Flowsfrom Operating Activities
Net income
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation, amortization and accretion, net
Deferred income tax expense (benefit)
Share-based compensation
Gain on disposal of business before affinity partner payment
Net realized investment (gains) losses
Net trading (gains) losses
Loss from equity method investments
Other-than-temporary impairments and provision for loan |osses
Net (gains) losses of consolidated investment entities
Changesin operating assets and liabilities:
Restricted and segregated investments
Deferred acquisition costs
Policyholder account balances, future policy benefits and claims, net
Derivatives, net of collateral
Receivables
Brokerage deposits
Accounts payable and accrued expenses
Other operating assets and liabilities of consolidated investment entities, net
Other, net
Net cash provided by (used in) operating activities

Cash Flowsfrom Investing Activities
Available-for-Sale securities:
Proceeds from sales
Maturities, sinking fund payments and calls
Purchases
Proceeds from sales, maturities and repayments of mortgage loans
Funding of mortgage loans
Proceeds from sales, maturities and collections of other investments
Purchase of other investments
Purchase of investments by consolidated investment entities
Proceeds from sales, maturities and repayments of investments by consolidated investment entities
Purchase of land, buildings, equipment and software
Proceeds from disposal of business, net of cash and cash equivalents sold
Cash paid for written options with deferred premiums
Cash received from written options with deferred premiums
Cash paid for deposit receivable
Cash received for deposit receivable
Other, net
Net cash provided by (used in) investing activities

See Notes to Consolidated Financial Satements.

Y ears Ended December 31,

2019 2018 2017
(in millions)
1893 $ 2098 $ 1,480
183 198 234
(308) 25 156
135 144 121
(313) = =
(16) ©) (50)
(10 12) ™
95 63 100
22 — —
9 (47) 5
124 499 (348)
(112) 4 (35)
358 528 (441)
415 (144) 595
324 (398) (457)
(519) (255) (198)
46 (100) 206
12 29 —
27 (26) 162
2,341 2,597 1,523
242 435 454
8,202 6,738 4,957
(11,911) (8,346) (5,419)
272 295 699
(354) (235) (479)
276 722 329
(288) (653) (519)
(644) (411) (1,268)
684 1,086 1,349
(143) (162) (162)
934 — —
(308) (133) (82)
170 133 77
(349) — —
98 = =
(115) (56) (107)
(3234) % (587) $ (172)
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Ameriprise Financial, Inc.
Consolidated Statements of Cash Flows (Continued)

Cash Flows from Financing Activities
Investment certificates:
Proceeds from additions
Maturities, withdrawal s and cash surrenders
Policyholder account balances:
Deposits and other additions
Net transfers from (to) separate accounts
Surrenders and other benefits
Change in banking deposits, net
Cash paid for purchased options with deferred premiums
Cash received from purchased options with deferred premiums
I ssuance of long-term debt, net of issuance costs
Repayments of long-term debt
Dividends paid to shareholders
Repurchase of common shares
Exercise of stock options
Borrowings of consolidated investment entities
Repayments of debt by consolidated investment entities
Other, net
Net cash provided by (used in) financing activities
Effect of exchange rate changes on cash
Net increase (decrease) in cash and cash equivalents, including amounts restricted
Cash and cash equivalents, including amounts restricted at beginning of period
Cash and cash equivalents, including amounts restricted at end of period

Supplemental Disclosures:
Interest paid excluding consolidated investment entities
Interest paid by consolidated investment entities
Income taxes paid, net
L eased assets obtained in exchange for finance lease liabilities
L eased assets obtained in exchange for operating lease liabilities
Non-cash investing activities:
Partnership commitments not yet remitted
Investments transferred in connection with fixed annuity reinsurance transaction

Reconciliation of cash and cash equivalents, including amounts restricted:
Cash and cash equivalents
Cash of consolidated investment entities
Restricted and segregated cash, cash equivalents and investments
Less: Restricted and segregated investments

Total cash and cash equivalents, including amounts restricted per consolidated statements of cash flows

See Notes to Consolidated Financial Satements.

Years Ended December 31,

2019 2018 2017
(in millions)

$ 5110 $ 6,238 $ 4,725
(5,489) (4,745) (4,262)
2,152 1,933 2,059
(86) (75) (157)
(1,728) (1,904) (1,893)
3,788 — —
(396) (228) (282)
206 254 116

497 — —
(313) (13) (12)
(504) (506) (491)
(1,943) (1,630) (1,485)

3 2 15

— 936 —

(84) (1,528) (118)

1 3 (1)

1,214 (1,263) (1,785)

9 ®) 35

330 739 (398)
5,883 5,144 5,542

$ 6213 $ 5883 § 5,144
$ 212 % 221 % 181
84 120 88

609 538 418

13 — —

41 — —

4 1 9

1,265 — —
December 31, December 31,

2019 2018

$ 3709 $ 2,931

118 166

2,386 2,910
— (124)

$ 6213 $ 5,883
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Ameriprise Financial, Inc.

Notesto Consolidated Financial Statements
1. Basisof Presentation

Ameriprise Financial, Inc. isaholding company, which primarily conducts business through its subsidiaries to provide financial planning, products and
servicesthat are designed to be utilized as solutions for clients’ cash and liquidity, asset accumulation, income, protection and estate and wealth transfer
needs. The foreign operations of Ameriprise Financial, Inc. are conducted primarily through Threadneedle Asset Management Holdings Sarl and
Ameriprise Asset Management Holdings GmbH (collectively, “ Threadneedle”).

The accompanying Consolidated Financial Statementsinclude the accounts of Ameriprise Financial, Inc., companiesin which it directly or indirectly has
acontrolling financial interest and variable interest entities (“VIES") in which it is the primary beneficiary (collectively, the “ Company”). All intercompany
transactions and bal ances have been eliminated in consolidation.

The accompanying Consolidated Financial Statements are prepared in accordance with U.S. generally accepted accounting principles (“ GAAP”).

In 2017, the Company recorded the following out-of-period corrections:
« an $87 million decrease to other comprehensive income (“OCI”) related to deferred taxes on currency translations adjustments.

+ a$12million out-of-period correction related to a variable annuity model assumption that decreased amortization of deferred acquisition costs
(“DAC”) by $8 million and decreased benefits, claims, losses and settlement expenses by $4 million.

* a$20 million decrease to income tax provision for areversal of atax reserve.

The impact of these corrections was not material to prior period financial statements.

The Company evaluated events or transactions that may have occurred after the balance sheet date for potential recognition or disclosure through the
date the financial statements were issued. No subsequent events or transactions were identified.

2. Summary of Significant Accounting Policies

Principles of Consolidation

A VIE isan entity that either has equity investorsthat lack certain essential characteristics of a controlling financial interest (including substantive
voting rights, the obligation to absorb the entity’ s losses, or the rights to receive the entity’s returns) or has equity investors that do not provide
sufficient financial resources for the entity to support its activities.

Voting interest entities (“VOES") are those entities that do not qualify asaVIE. The Company consolidates VOEs in which it holds a greater than 50%
voting interest. The Company generally accounts for entities using the equity method when it holds a greater than 20% but less than 50% voting interest
or when the Company exercises significant influence over the entity. All other investmentsthat are not reported at fair value astrading or Available-for-
Sale securities are accounted for under the cost method when the Company owns less than a 20% voting interest and does not exercise significant
influence.

A VIE isconsolidated by the reporting entity that determinesit has both:
» thepower to direct the activities of the VIE that most significantly impact the VIE's economic performance; and
+ theobligation to absorb potentially significant losses or the right to receive potentially significant benefitsto the VIE.

All VIEs are assessed for consolidation under this framework. When evaluating entities for consolidation, the Company considersits contractual rights
in determining whether it has the power to direct the activities of the VIE that most significantly impact the VI Es economic performance. |n determining
whether the Company has this power, it considers whether it isacting in arole that enablesit to direct the activities that most significantly impact the
economic performance of an entity or if it isacting in an agent role.

In determining whether the Company has the obligation to absorb losses of the VIE or the right to receive benefits from the VIE that could potentially be
significant to the VIE, the Company considers an analysis of itsrightsto receive benefits such asinvestment returns and its obligation to absorb |osses
associated with any investment in the VIE in conjunction with other qualitative factors. Management and incentive fees that are at market and
commensurate with the level of services provided, and where the Company does not hold other interestsin the VI E that would absorb more than an
insignificant amount of the VIE’'s expected |osses or receive more than an insignificant amount of the VIE's expected residual returns, are not considered
avariableinterest and are excluded from the analysis.

The consolidation guidance has a scope exception for reporting entities with interests in registered money market funds which do not have an explicit
support agreement.

Foreign Currency Trandation

Net assets of foreign subsidiaries, whose functional currency is other than the U.S. dollar, are translated into U.S. dollars based upon exchange rates
prevailing at the end of each period. Revenues and expenses are translated at daily exchange rates during the period. The resulting translation
adjustment, along with any related hedge and tax effects, areincluded in accumulated other comprehensive income (“AOCI"). The determination of the
functional currency is based on the primary economic environment in which the entity operates. Gains and losses from foreign currency transactions are
included in the consolidated results of operations.
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Amounts Based on Estimates and Assumptions

Accounting estimates are an integral part of the Consolidated Financial Statements. In part, they are based upon assumptions concerning future events.
Among the more significant are those that relate to investment securities valuation and recognition of other-than-temporary impairments, DAC and the
corresponding recognition of DAC amortization, valuation of derivative instruments and hedging activities, litigation reserves, future policy benefits and
claimsreserves and income taxes and the recognition of deferredtax assets

and liahilities. These accounting estimatesreflect the best judgment of management and actual results could differ.

Cash and Cash Equivalents

Cash equivalents include time deposits and other highly liquid investments with original or remaining maturities at the time of purchase of 90 days or
less.

Investments
Available-for-Sale Securities

Available-for-Sale securities are carried at fair value with unrealized gains (losses) recorded in AOCI, net of impactsto DAC, deferred salesinducement
costs (“DSIC"), unearned revenue, benefit reserves, reinsurance recoverables and income taxes. Gains and losses are recognized on atrade date basisin
the Consolidated Statements of Operations upon disposition of the securities.

When thefair value of aninvestment isless than its amortized cost, the Company assesses whether or not: (i) it has the intent to sell the security (made a
decision to sell) or (ii) it ismore likely than not that the Company will be required to sell the security before its anticipated recovery. If either of these
conditions exist, an other-than-temporary impairment is considered to have occurred and the Company recognizes an other-than-temporary impairment
for the difference between the investment’s amortized cost and its fair value through earnings. For securities that do not meet the above criteriaand the
Company does not expect to recover a security’s amortized cost, the security is also considered other-than-temporarily impaired. For these securities, the
Company separates the total impairment into the credit 1oss component and the amount of the loss related to other factors. The amount of the total other-
than-temporary impairment related to credit lossis recognized in earnings.

The amount of the total other-than-temporary impairment related to other factorsis recognized in OCI, net of impactsto DAC, DSIC, unearned revenue,
benefit reserves, reinsurance recoverables and income taxes. For Available-for-Sal e securities that have recognized an other-than-temporary impairment
through earnings, the difference between the amortized cost and the cash flows expected to be collected is accreted as interest income if through
subsequent evaluation there is a sustained increase in the cash flow expected. Subsequent increases and decreasesin the fair value of Available-for-Sae
securitiesareincluded in OCI.

The Company provides a supplemental disclosure on the face of its Consolidated Statements of Operations that presents: (i) total other-than-temporary
impairment |osses recognized during the period and (ii) the portion of other-than-temporary impairment losses recognized in OCI. The sum of these
amounts represents the credit-related portion of other-than-temporary impairments that were recognized in earnings during the period. The portion of
other-than-temporary losses recognized in OCI includes: (i) the portion of other-than-temporary impairment losses related to factors other than credit
recognized during the period and (ii) reclassifications of other-than-temporary impairment |osses previously determined to be related to factors other than
credit that are determined to be credit-related in the current period. The amount presented on the Consolidated Statements of Operations as the portion
of other-than-temporary losses recognized in OCI excludes subsequent increases and decreases in the fair value of these securities.

For all securitiesthat are considered temporarily impaired, the Company does not intend to sell these securities (has not made adecisionto sell) and itis
not more likely than not that the Company will be required to sell the security before recovery of its amortized cost basis. The Company believesthat it
will collect all principal and interest due on all investments that have amortized cost in excess of fair value that are considered only temporarily impaired.

Factors the Company considers in determining whether declines in the fair value of fixed maturity securities are other-than-temporary include: (i) the
extent to which the market value is below amortized cost; (ii) the duration of time in which there has been a significant declinein value; (iii) fundamental
analysis of the liquidity, business prospects and overall financial condition of the issuer; and (iv) market events that could impact credit ratings,
economic and business climate, litigation and government actions, and similar external business factors. In order to determine the amount of the credit
loss component for corporate debt securities considered other-than-temporarily impaired, a best estimate of the present value of cash flows expected to
be collected discounted at the security’s effective interest rate is compared to the amortized cost basis of the security. The significant inputsto cash flow
projections consider potential debt restructuring terms, projected cash flows available to pay creditors and the Company’s position in the debtor’s
overall capital structure.

For structured investments (e.g., residential mortgage backed securities, commercial mortgage backed securities, asset backed securities and other
structured investments), the Company also considers factors such as overall deal structure and its position within the structure, quality of underlying
collateral, delinquencies and defaults, l0ss severities, recoveries, prepayments and cumulative 0ss projections in assessing potential other-than-
temporary impairments of these investments. Based upon these factors, securities that have indicators of potential other-than-temporary impairment are
subject to detailed review by management. Securities for which declines are considered temporary continue to be monitored by management until
management determines there isno current risk of an other-than-temporary impairment.
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Other Investments

Other investments primarily reflect the Company’sinterests in aff ordable housing partnerships, trading securities, seed money investments, syndicated
loans, marketable equity securities and credit card receivables. Affordable housing partnerships and seed money investments are accounted for under
the equity method. Trading securities, which primarily include common stocks and bonds, are carried at fair value with unrealized and realized gains
(losses) recorded in net investment income. Marketable equity securities are recorded at fair value with changesin fair value reflected in net investment
income.

Financing Receivables
Commercial Mortgage Loans, Syndicated Loans and Credit Card Receivables

Commercial mortgage loans, syndicated |oans and credit card receivables are reflected within investments at amortized cost less the allowance for loan
losses. Syndicated |oans represent the Company’s investment in below investment grade loan syndications. Interest incomeis accrued on the unpaid
principal balances of the loans as earned.

Other Loans

Other loans primarily consist of policy loans, advisor loans and brokerage margin loans. When originated, policy |oan balances do not exceed the cash
surrender value of the underlying products. Asthereis minimal risk of loss related to policy loans, the Company does not record an allowance for loan
losses. Policy loans are reflected within investments at the unpaid principal balance, plus accrued interest.

The Company offersloansto financial advisors primarily for recruiting, transitional cost assistance and retention purposes. These loans are generally
repaid over afive- to nine-year period. Advisor loans are recorded within receivables at principal less an allowance for |oan losses. Interest incomeis
recognized as earned and reflected in other revenues. Recoverability of these loansis assessed through analysis of financial advisor retention, loan
collection and other criteria. In the event that the financial advisor isno longer affiliated with the Company, any unpaid balance of such loan becomes
immediately due.

The Company’s broker dealer subsidiaries enter into lending arrangements with clients through the normal course of business, which are primarily based
on customer margin levels. Margin loans are reported at the unpaid principal balance within receivables. The Company monitors the market value of
collateral supporting the margin loans and requests additional collateral when necessary in order to mitigate the risk of loss.

Deposit Receivable

For each of its reinsurance agreements, the Company determines whether the agreement provides indemnification against loss or liability related to
insurance risk in accordance with applicabl e accounting standards. If the Company determines that a reinsurance agreement does not expose the
reinsurer to areasonable possibility of asignificant loss from insurance risk, the Company records the agreement using the deposit method of
accounting. Deposits made are included in receivables. As amounts are received, consistent with the underlying contracts, the deposit receivableis
adjusted. The deposit receivable is accreted using the interest method and the accretion is reported in other revenues.

See Note 7 for additional information on the deposit receivable.

Nonaccrual Loans

Generaly, loans are evaluated for or placed on nonaccrual status when either the collection of interest or principal has become 90 days past due or is
otherwise considered doubtful of collection. When aloan is placed on nonaccrual status, unpaid accrued interest isreversed. Interest payments received
on loans on nonaccrual status are generally applied to principal unless the remaining principal balance has been determined to be fully collectible.

Commercial mortgage loans are eval uated for impairment when the loan is considered for nonaccrual status, restructured or foreclosure proceedings are
initiated on the property. If it is determined that the fair value isless than the current loan balance, it is written down to fair value less estimated selling
costs. Foreclosed property isrecorded as real estate owned in other assets.

Allowance for Loan Losses

Management determines the adequacy of the allowance for loan losses based on the overall |oan portfolio composition, recent and historical loss
experience, and other pertinent factors, including when applicable, internal risk ratings, loan-to-value (“LTV") ratios, FICO scores of the borrower, debt
service coverage and occupancy rates, along with current economic and market conditions. This evaluation isinherently subjective asit requires
estimates, which may be susceptible to significant change.

The Company determines the amount of the allowance based on management’ s assessment of relative risk characteristics of the loan portfolio. The
allowanceis recorded for homogeneous loan categories on apool basis, based on an analysis of product mix and risk characteristics of the portfolio,
including geographic concentration, bankruptcy experiences, and historical losses, adjusted for current trends and market conditions.

While the Company attributes portions of the allowance to specific loan pools as part of the allowance estimation process, the entire allowanceis
available to absorb losses inherent in the total |oan portfolio. The allowance is increased through provisions charged to net investment income and
reduced/increased by net charge-offs/recoveries.

In determining the allowance for loan losses for advisor loans, the Company considersits historical collection experience aswell as other factors
including amounts due at termination, the reasons for the terminated relationship, length of time since termination, and
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the former financial advisor’'s overall financial position. Concerns regarding the recoverability of these loans primarily arise in the event that the financial
advisor isno longer affiliated with the Company. When the review of these factorsindicates that further collection activity is highly unlikely, the
outstanding balance of the loan iswritten-off and the related allowance is reduced. The provision for loan losses on advisor loansis recorded in
distribution expenses.

Impaired Loans

The Company considers aloan to be impaired when, based on current information and events, it is probable the Company will not be able to collect all
amounts due (both interest and principal) according to the contractual terms of the |oan agreement. Impaired |oans may also include loans that have been
modified in troubled debt restructurings as a concession to borrowers experiencing financial difficulties. Management evaluates for impairment all
restructured |oans and loans with higher impairment risk factors. Factors used by the Company to determine whether all amounts due on commercial
mortgage loans will be collected, include but are not limited to, the financial condition of the borrower, performance of the underlying properties,
collateral and/or guarantees on the loan, and the borrower’s estimated future ability to pay based on property type and geographic location. The
impairment recognized is measured as the excess of the loan’s recorded investment over: (i) the present value of its expected principal and interest
payments discounted at the loan’s effective interest rate, (ii) the fair value of collateral or (iii) theloan’s observable market price.

Restructured Loans

A loan is classified as arestructured loan when the Company makes certain concessionary modificationsto contractual terms for borrowers experiencing
financial difficulties. When the interest rate, minimum payments, and/or due dates have been modified in an attempt to make the loan more affordableto a
borrower experiencing financial difficulties, the modification is considered atroubled debt restructuring. Generally, performance prior to the restructuring
or significant eventsthat coincide with the restructuring are considered in assessing whether the borrower can meet the new terms which may result in
the loan being returned to accrual status at the time of the restructuring or after a performance period. If the borrower’s ability to meet the revised
payment scheduleis not reasonably assured, the loan remains on nonaccrual status.

Separate Account Assetsand Liabilities

Separate account assets represent funds held for the benefit of and separate account liabilities represent the obligation to the variable annuity
contractholders and variable life insurance policyholders who have a contractual right to receive the benefits of their contract or policy and bear the
related investment risk. Gains and losses on separate account assets accrue directly to the contractholder or policyholder and are not reported in the
Company's Consolidated Statements of Operations. Separate account assets are recorded at fair value and separate account liabilities are equal to the
assets recognized.

Included in separate account assets and liabilitiesisthe fair value of the pooled pension funds that are offered by Threadneedle.

Restricted and Segregated Cash, Cash Equivalentsand I nvestments

Amounts segregated under federal and other regulations are held in special reserve bank accounts for the exclusive benefit of the Company’s brokerage
customers. Cash and cash equivalentsincluded in restricted and segregated cash, cash equivalents and investments are presented as part of cash
balancesin the Company’s Consolidated Statements of Cash Flows.

Land, Buildings, Equipment and Software

Land, buildings, equipment and internally developed or purchased software are carried at cost |ess accumulated depreciation or amortization and are
reflected within other assets. The Company uses the strai ght-line method of depreciation and amortization over periods ranging from three to 39 years.
As of December 31, 2019 and 2018, land, buildings, equipment and software were $610 million and $635 million, respectively, net of accumulated
depreciation of $1.8 billion and $2.0 hillion, respectively. Depreciation and amortization expense for the years ended December 31, 2019, 2018 and 2017
was $147 million, $146 million and $141 million, respectively.

L eases

The Company has operating and finance |eases for corporate and field offices. The Company determines if an arrangement is alease at inception or
modification. Right-of-use (“ROU") assets represent the Company’sright to use an underlying asset for the lease term and corresponding lease liabilities
represent our obligation to make lease payments arising from the lease. ROU assets and |ease liabilities are recognized at the commencement date based
on the present value of |ease payments over the lease term. The Company usesitsincremental borrowing rate to determine the present value of the future
lease payments. Theincremental borrowing rate is determined at |ease commencement date using a secured rate for asimilar term as the period of the
lease. Certain lease incentives such as free rent periods are recorded as a reduction of the ROU asset. L ease costs for operating ROU assetsis recognized
on astraight-line basis over the |ease term.

Certain leases include one or more options to renew with termsthat can extend the lease from one year to 20 years. The exercise of any |ease renewal
option is at the sole discretion of the Company. Renewal options areincluded in the ROU assets and |ease liabilities when they either provide an
economic incentive to renew or when the costs related to the termination of alease outweigh the benefits of signing anew lease.

Operating and finance ROU assets are reflected in other assets. Operating lease liabilities and finance lease liabilities are reflected in other liabilities and
long-term debt, respectively.
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Goodwill and Other Intangible Assets

Goodwill represents the amount of an acquired company’s acquisition cost in excess of the fair value of assets acquired and liabilities assumed. The
Company evaluates goodwill for impairment annually on the measurement date of July 1 and whenever events and circumstances indicate that an
impairment may have occurred, such as asignificant adverse change in the business climate or a decision to sell or dispose of areporting unit.
Impairment isthe amount carrying value exceeds fair value and is evaluated at the reporting unit level. The Company assesses various qualitative factors
to determine whether impairment islikely to have occurred. If impairment were to occur, the Company would use the discounted cash flow method, a
variation of the income approach.

Intangible assets are amortized over their estimated useful lives unless they are deemed to have indefinite useful lives. The Company evaluates the
definite lived intangible assets remaining useful lives annually and tests for impairment whenever events and circumstances indicate that an impairment
may have occurred, such as a significant adverse change in the business climate. For definite lived intangible assets, impairment to fair valueis
recognized if the carrying amount is not recoverable. Indefinite lived intangibles are al so tested for impairment annually or whenever circumstances
indicate an impairment may have occurred.

Goodwill and other intangible assets are reflected in other assets.

Derivative I nstruments and Hedging Activities

Freestanding derivative instruments are recorded at fair value and are reflected in other assets or other liabilities. The Company’s policy isto not offset
fair value amounts recognized for derivatives and collateral arrangements executed with the same counterparty under the same master netting
arrangement. The accounting for changesin the fair value of aderivative instrument depends on its intended use and the resulting hedge designation, if
any. The Company primarily uses derivatives as economic hedges that are not designated as accounting hedges or do not qualify for hedge accounting
treatment. The Company occasionally designates derivatives as (i) hedges of changesin the fair value of assets, liahilities, or firm commitments (“fair
value hedges”), (ii) hedges of aforecasted transaction or of the variability of cash flowsto be received or paid related to arecognized asset or liability
(“cash flow hedges”), or (iii) hedges of foreign currency exposures of net investmentsin foreign operations (“ net investment hedgesin foreign
operations”).

Derivative instruments that are entered into for hedging purposes are designated as such at the time the Company entersinto the contract. For all
derivative instruments that are designated for hedging activities, the Company documents all of the hedging rel ationships between the hedge
instruments and the hedged items at the inception of the relationships. Management also documentsits risk management objectives and strategies for
entering into the hedge transactions. The Company assesses, at inception and on a quarterly basis, whether derivatives designated as hedges are highly
effective in offsetting the fair value or cash flows of hedged items. If it is determined that aderivativeisno longer highly effective as ahedge, the
Company will discontinue the application of hedge accounting.

For derivative instruments that do not qualify for hedge accounting or are not designated as accounting hedges, changesin fair value are recognized in
current period earnings. Changesin fair value of derivatives are presented in the Consolidated Statements of Operations based on the nature and use of
the instrument. Changesin fair value of derivatives used as economic hedges are presented in the Consolidated Statements of Operations with the
corresponding change in the hedged asset or liability.

For derivative instruments that qualify asfair value hedges, changesin the fair value of the derivatives, aswell as changesin the fair value of the hedged
assets, liabilities or firm commitments, are recognized on anet basisin current period earnings. The carrying value of the hedged item is adjusted for the
changein fair value from the designated hedged risk. If afair value hedge designation is removed or the hedge is terminated prior to maturity, previous
adjustments to the carrying value of the hedged item are recognized into earnings over the remaining life of the hedged item.

For derivative instruments that qualify as cash flow hedges, the effective portion of the gain or loss on the derivative instrumentsis reported in AOCI
and reclassified into earnings when the hedged item or transaction impacts earnings. The amount that is reclassified into earningsis presented in the
Consolidated Statements of Operations with the hedged instrument or transaction impact. Any ineffective portion of the gain or lossis reported in
current period earnings as a component of net investment income. If a hedge designation is removed or ahedgeis terminated prior to maturity, the
amount previously recorded in AOCI isreclassified to earnings over the period that the hedged item impacts earnings. For hedge relationships that are
discontinued because the forecasted transaction is not expected to occur according to the original strategy, any related amounts previously recorded in
AOQOCI arerecognized in earnings immediately.

For derivative instruments that qualify as net investment hedges in foreign operations, the effective portion of the change in fair value of the derivatives
isrecorded in AOCI as part of the foreign currency translation adjustment. Any ineffective portion of the net investment hedges in foreign operationsis
recognized in net investment income during the period of change.

The equity component of indexed annuities, indexed universal life (“|UL”) and stock market certificate obligations are considered embedded derivatives.
Additionally, certain annuities contain guaranteed minimum accumulation benefit (“GMAB”) and guaranteed minimum withdrawal benefit (“GMWB”)
provisions. The GMAB and the non-life contingent benefits associated with GMWB provisions are al so considered embedded derivatives.

See Note 15 for information regarding the Company’ s fair value measurement of derivative instruments and Note 17 for the impact of derivatives on the
Consolidated Statements of Operations.
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Deferred Acquisition Costs

The Company incurs costs in connection with acquiring new and renewal insurance and annuity businesses. The portion of these costs which are
incremental and direct to the acquisition of anew or renewal insurance policy or annuity contract are deferred. Significant costs capitalized include sales
based compensation related to the acquisition of new and renewal insurance policies and annuity contracts, medical inspection costs for successful
sales, and a portion of employee compensation and benefit costs based upon the amount of time spent on successful sales. Sales based compensation
paid to advisors and employees and third-party distributorsis capitalized. Employee compensation and benefits costs which are capitalized relate
primarily to sales efforts, underwriting and processing. All other costs which are not incremental direct costs of acquiring an insurance policy or annuity
contract are expensed asincurred. The DAC associated with insurance policies or annuity contracts that are significantly modified or internally replaced
with another contract are accounted for as contract terminations. These transactions are anticipated in establishing amortization periods and other
valuation assumptions.

The Company monitors other DAC amortization assumptions, such as persistency, mortality, morbidity, interest margin, variable annuity benefit
utilization and maintenance expense levels each quarter and, when assessed independently, each could impact the Company’s DAC balances.

The analysis of DAC balances and the corresponding amortization is a dynamic process that considers all relevant factors and assumptions described
previously. Unless the Company’s management i dentifies a significant deviation over the course of the quarterly monitoring, management reviews and
updates these DA C amortization assumptions annually in the third quarter of each year.

Non-Traditional Long-Duration Products

For non-traditional long-duration products (including variable and fixed deferred annuity contracts, universal life (“UL") and variable universal life
(“VUL") insurance products), DAC are amortized based on projections of estimated gross profits (“EGPS’) over amortization periods equal to the
approximate life of the business.

EGPsvary based on persistency rates (assumptions at which contractholders and policyhol ders are expected to surrender, make withdrawals from and
make deposits to their contracts), mortality levels, client asset value growth rates (based on equity and bond market performance), variable annuity
benefit utilization and interest margins (the spread between earned rates on invested assets and rates credited to contractholder and policyholder
accounts) and are management’s best estimates. Management regularly monitors financial market conditions and actual contractholder and policyholder
behavior experience and compares them to its assumptions. These assumptions are updated whenever it appears that earlier estimates should be revised.
When assumptions are changed, the percentage of EGPs used to amortize DAC might also change. A change in the required amortization percentageis
applied retrospectively; an increase in amortization percentage will result in adecrease in the DA C balance and an increase in DA C amortization expense,
while a decrease in amortization percentage will result in an increase in the DAC balance and a decrease in DAC amortization expense. The impact on
results of operations of changing assumptions can be either positive or negative in any particular period and is reflected in the period in which such
changes are made. At each balance sheet date, the DAC balanceis adjusted for the effect that would result from the realization of unrealized gains or
losses on securities impacting EGPs, with the related change recognized through AOCI.

The client asset value growth rates are the rates at which variable annuity and VUL insurance contract values invested in separate accounts are assumed
to appreciate in the future. The rates used vary by equity and fixed income investments. Management reviews and, where appropriate, adjustsits
assumptions with respect to client asset value growth rates on aregular basis. The Company typically uses afive-year mean reversion process as a
guidelinein setting near-term equity fund growth rates based on along-term view of financial market performance aswell as recent actual performance.
The suggested near-term equity fund growth rateis reviewed quarterly to ensure consistency with management’s assessment of anticipated equity
market performance. DAC amortization expense recorded in a period when client asset value growth rates exceed management’ s near-term estimate will
typically be lessthan in a period when growth rates fall short of management’ s near-term estimate.

Traditional Long-Duration Products

For traditional long-duration products (including traditional life and disability income (“DI”) insurance products), DAC are generally amortized asa
percentage of premiums over amortization periods equal to the premium paying period. The assumptions made in calculating the DAC balance and DAC
amortization expense are consistent with those used in determining the liabilities.

For traditional life and DI insurance products, the assumptions provide for adverse deviations in experience and are revised only if management
concludes experience will be so adverse that DAC are not recoverable. If management concludes that DAC are not recoverable, DAC are reduced to the
amount that is recoverable based on best estimate assumptions and there is a corresponding expense recorded in the Consolidated Statements of
Operations.

Deferred SalesInducement Costs

Salesinducement costs consist of bonus interest credits and premium credits added to certain annuity contract and insurance policy values. These
benefits are capitalized to the extent they areincremental to amounts that would be credited on similar contracts without the applicable feature. The
amounts capitalized are amortized using the same methodology and assumptions used to amortize DAC. DSIC isrecorded in other assets, and
amortization of DSIC isrecorded in benefits, claims, losses and settlement expenses.
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Reinsurance

The Company cedes insurance risk to other insurers under reinsurance agreements. The Company evaluates the financial condition of itsreinsurers prior
to entering into new reinsurance contracts and on a periodic basis during the contract term.

Reinsurance premiums paid and benefits received are accounted for consistently with the basis used in accounting for the policies from which risk is
reinsured and consistently with the terms of the reinsurance contracts. Reinsurance premiums for traditional life, long term care (“LTC”), DI and auto and
home, net of the change in any prepaid reinsurance asset, are reported as areduction of premiums. UL and VUL reinsurance premiums are reported asa
reduction of other revenues. In addition, for UL and VUL insurance policies, the net cost of reinsurance ceded, which represents the discounted amount
of the expected cash flows between the reinsurer and the Company, is classified as an asset or contra asset and amortized over the estimated life of the
policiesin proportion to the estimated gross profits and is subject to retrospective adjustment in amanner similar to retrospective adjustment of DAC.
The assumptions used to project the expected cash flows are consistent with those used for DAC valuation for the same contracts. Changesin the net
cost of reinsurance are reflected as a component of other revenues. Reinsurance recoveries are reported as components of benefits, claims, losses and
settlement expenses.

Insurance liabilities are reported before the effects of reinsurance. Policyholder account balances, future policy benefits and claims recoverable under
reinsurance contracts are recorded within receivables.

The Company also assumes life insurance and fixed annuity risk from other insurersin limited circumstances. Reinsurance premiums received and
benefits paid are accounted for consistently with the basis used in accounting for the policies from which risk isreinsured and consistently with the
terms of the reinsurance contracts. Liabilities for assumed business are recorded within policyholder account balances, future policy benefits and claims.

See Note 8 for additional information on reinsurance.

Policyholder Account Balances, Future Policy Benefitsand Claims

The Company establishes reserves to cover the risks associated with non-traditional and traditional long-duration products and short-duration products.
Non-traditional long-duration products include variable annuity contracts, fixed annuity contracts and UL and VUL policies. Traditional long-duration
products include term life, wholelife, DI and LTC insurance products. Prior to the sale of Ameriprise Auto & Home (“AAH”), reserves for short-duration
products were established to provide adequately for incurred losses primarily related to auto and home policies. See Note 19 for additional information on
the sale of AAH.

Guarantees accounted for asinsurance liabilities include guaranteed minimum death benefit (“GMDB"), gain gross-up (“GGU”), guaranteed minimum
income benefit (“GMIB”) and the life contingent benefits associated with GMWB. In addition, UL and VUL policies with product features that result in
profits followed by losses are accounted for asinsurance liabilities.

Guarantees accounted for as embedded derivativesinclude GMAB and the non-life contingent benefits associated with GMWB. In addition, the portion
of indexed annuities and UL policies allocated to the indexed account is accounted for as an embedded derivative.

Changesin future policy benefits and claims are reflected in earnings in the period adjustments are made. Where applicable, benefit amounts expected to
be recoverable from reinsurance companies who share in the risk are separately recorded as reinsurance recoverable within receivables.

Non-Traditional Long-Duration Products

The liabilities for non-traditional long-duration products include fixed account values on variable and fixed annuities and UL and VUL policies, liabilities
for guaranteed benefits associated with variable annuities and embedded derivatives for variable annuities, indexed annuities and IUL products.

Liabilitiesfor fixed account values on variable and fixed deferred annuities and UL and VUL policies are equal to accumulation values, which are the
cumulative gross deposits and credited interest less withdrawals and various charges.

A portion of the Company’s UL and VUL policies have product features that result in profits followed by losses from the insurance component of the
contract. These profits followed by losses can be generated by the cost structure of the product or secondary guarantees in the contract. The secondary
guarantee ensures that, subject to specified conditions, the policy will not terminate and will continue to provide a death benefit even if thereis
insufficient policy value to cover the monthly deductions and charges. The liability for these future losses is determined by estimating the death benefits
in excess of account value and recognizing the excess over the estimated life based on expected assessments (e.g. cost of insurance charges, contractual
administrative charges, similar fees and investment margin). See Note 12 for information regarding the liability for contracts with secondary guarantees.

Liabilitiesfor indexed annuity products and indexed accounts of UL products are equal to the accumulation of host contract values covering guaranteed
benefits and the fair value of embedded equity options.

The GMDB and GGU liability is determined by estimating the expected val ue of death benefitsin excess of the projected contract accumulation value and
recognizing the excess over the estimated life based on expected assessments (e.g., mortality and expense fees, contractual administrative charges and
similar fees).

If elected by the contract owner and after a stipulated waiting period from contract issuance, a GMIB guarantees a minimum lifetime annuity based on a
specified rate of contract accumulation value growth and predetermined annuity purchase rates. The GMIB liability

105



is determined each period by estimating the expected value of annuitization benefitsin excess of the projected contract accumulation value at the date of
annuitization and recognizing the excess over the estimated life based on expected assessments.

The liability for the life contingent benefits associated with GMWB provisionsis determined by estimating the expected value of benefitsthat are
contingent upon survival after the account valueis equal to zero and recognizing the benefits over the estimated life based on expected assessments
(e.g., mortality and expense fees, contractual administrative charges and similar fees).

In determining the liahilitiesfor GMDB, GGU, GMIB and the life contingent benefits associated with GMWB, the Company projects these benefits and
contract assessments using actuarial modelsto simulate various equity market scenarios. Significant assumptions made in projecting future benefits and
assessments relate to customer asset value growth rates, mortality, persistency, benefit utilization and investment margins and are consistent with those
used for DAC valuation for the same contracts. Aswith DAC, unless the Company’s management identifies a significant deviation over the course of
quarterly monitoring, management reviews and updates these assumptions annually in the third quarter of each year.

See Note 12 for information regarding variable annuity guarantees.

Liabilitiesfor fixed annuitiesin abenefit or payout status utilize assumptions established as of the date the payout phaseisinitiated. The liabilities are
the present value of future estimated payments reduced for mortality (which is based on industry mortality tables with modifications based on the
Company’s experience) and discounted with interest rates.

Embedded Derivatives

Thefair value of embedded derivativesrelated to GMAB and the non-life contingent benefits associated with GMWB provisions fluctuate based on
equity, interest rate and credit markets and the estimate of the Company’s nonperformance risk, which can cause these embedded derivativesto be either
an asset or aliability. The fair value of embedded derivatives related to indexed annuities and UL fluctuate based on equity markets and interest rates
and the estimate of the Company’s nonperformance risk and is aliability. See Note 15 for information regarding the fair value measurement of embedded
derivatives.

Traditional Long-Duration Products

Theliabilities for traditional long-duration products include liabilities for unpaid amounts on reported claims, estimates of benefits payable on claims
incurred but not yet reported and estimates of benefits that will become payable on term life, wholelife, DI and LTC policies as claims are incurred in the
future.

Liabilitiesfor unpaid amounts on reported life insurance claims are equal to the death benefits payable under the policies.

Liabilitiesfor unpaid amounts on reported DI and LTC claimsinclude any periodic or other benefit amounts due and accrued, along with estimates of the
present val ue of obligations for continuing benefit payments. These unpaid amounts are cal culated using anticipated claim continuance rates based on
established industry tables, adjusted as appropriate for the Company’s experience. The discount rates used to cal culate present values are based on
average interest rates earned on assets supporting the liability for unpaid amounts.

Liabilitiesfor estimated benefits payable on claimsthat have been incurred but not yet reported are based on periodic analysis of the actual timelag
between when a claim occurs and when it is reported.

Liabilitiesfor estimates of benefits that will become payable on future claims on term life, whole life and DI insurance policies are based on the net level
premium and LTC policies are based on a gross premium valuation reflecting management’s current best estimate assumptions. Net level premium
includes anticipated premium payments, mortality and morbidity rates, policy persistency and interest rates earned on assets supporting the liability.
Gross premium valuation includes expected premium rate increases, benefit reductions, morbidity rates, policy persistency and interest rates earned on
assets supporting the liability. Anticipated mortality and morbidity rates are based on established industry mortality and morbidity tables, with
maodifications based on the Company’ s experience. Anticipated premium payments and persistency rates vary by policy form, issue age, policy duration
and certain other pricing factors.

For term life, wholelife, DI and LTC policies, the Company utilizes best estimate assumptions as of the date the policy isissued with provisions for the
risk of adverse deviation, as appropriate. After theliabilities areinitially established, management performs premium deficiency tests using best estimate
assumptions without provisions for adverse deviation annually in the third quarter of each year unless management identifies amaterial deviation over
the course of quarterly monitoring. If the liabilities determined based on these best estimate assumptions are greater than the net reserves (i.e., GAAP
reserves net of any DA C balance), the existing net reserves are adjusted by first reducing the DAC balance by the amount of the deficiency or to zero
through a charge to current period earnings. If the deficiency is more than the DAC balance, then the net reserves are increased by the excess through a
chargeto current period earnings. If apremium deficiency is recognized, the assumptions as of the date of the loss recognition are locked in and used in
subsequent periods. The assumptions for L TC insurance products are management’s best estimate as of the date of loss recognition and thus no longer
provide for adverse deviationsin experience.

See Note 11 for information regarding the liabilities for traditional long-duration products.

Short-Duration Products

Prior to the sale of AAH, liabilities for short-duration products primarily included auto and home reserves comprised of amounts determined from loss
reportsonindividual claims, aswell as amounts based on historical 10ss experience for lossesincurred but not
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yet reported. Such liabilities were based on estimates. The Company’s methods for making such estimates and for establishing the resulting liabilities
were continually reviewed, and any adjustments were reflected in earningsin the period such adjustments were made.

Unearned Revenue Liability

The Company’s UL and VUL policies require payment of fees or other policyholder assessmentsin advance for servicesto be provided in future
periods. These charges are deferred as unearned revenue and amortized using EGPs, similar to DAC. The unearned revenue liability isrecorded in other
liabilities and the amortization is recorded in other revenues.

For clientswho pay financial planning fees prior to the advisor’s delivery of the financial plan, the financial planning fees received in advance are
deferred as unearned revenue until the plan is delivered to the client.

Shar e-Based Compensation

The Company measures and recognizes the cost of share-based awards granted to employees and directors based on the grant-date fair value of the
award and recognizes the expense (net of estimated forfeitures) on a straight-line basis over the vesting period. Excesstax benefits or deficiencies are
created upon distribution or exercise of awards and are recognized as income tax expense or benefit in the income statement. The fair value of each option
is estimated on the grant date using a Black-Scholes option-pricing model. The Company recognizes the cost of performance share units granted to the
Company’s Executive Leadership Team on afair value basis until fully vested.

Income Taxes

The Company’s provision for income taxes represents the net amount of income taxes that the Company expects to pay or to receive from various taxing
jurisdictionsin connection with its operations. The Company provides for income taxes based on amounts that the Company believesit will ultimately
owe taking into account the recognition and measurement for uncertain tax positions. Inherent in the provision for income taxes are estimates and
judgments regarding the tax treatment of certain items.

In connection with the provision for income taxes, the Consolidated Financial Statements reflect certain amounts related to deferred tax assets and
liabilities, which result from temporary differences between the assets and liabilities measured for financial statement purposes versus the assets and
liabilities measured for tax return purposes.

The Company isrequired to establish avaluation allowance for any portion of its deferred tax assets that management believes will not be realized.
Significant judgment isrequired in determining if avaluation allowance should be established and the amount of such allowance if required. Factors used
in making this determination include estimates relating to the performance of the business. Consideration is given to, among other things in making this
determination: (i) future taxable income exclusive of reversing temporary differences and carryforwards; (ii) future reversals of existing taxable temporary
differences; (iii) taxableincomein prior carryback years; and (iv) tax planning strategies. Management may need to identify and implement appropriate
planning strategies to ensureits ability to realize deferred tax assets and reduce the likelihood of the establishment of a valuation allowance with respect
to such assets. See Note 24 for additional information on the Company’s valuation allowance.

Changesin tax rates and tax law are accounted for in the period of enactment. Deferred tax assets and liabilities are adjusted for the effect of achangein
tax laws or rates and the effect isincluded in income. See Note 24 for further discussion on the enactment of the legislation commonly referred to asthe
Tax Cutsand Jobs Act (“Tax Act”) and the impact to the Company’s provision for income taxes for the year ended December 31, 2017.

Revenue Recognition

See Note 4 for discussion of accounting policies on revenue from contracts with customersin accordance with ASU 2014-09 Revenue from Contracts
with Customers (“ASU 2014-09"). The following discussion includes the Company’s accounting policies on recognition of revenues outside the scope of
ASU 2014-09.

Mortality and expenserisk fees are generally calculated as a percentage of the fair value of assets held in separate accounts and recognized when
assessed.

Interest incomeis accrued as earned using the effective interest method, which makes an adjustment of the yield for security premiums and discounts on
all performing fixed maturity securities classified as Available-for-Sale so that the rel ated security or loan recognizes a constant rate of return on the
outstanding balance throughout its term. When actual prepayments differ significantly from originally anticipated prepayments, the retrospective
effectiveyield isrecalculated to reflect actual payments to date and updated future payment assumptions and a catch-up adjustment isrecorded in the
current period. In addition, the new effective yield, which reflects anticipated future payments, is used prospectively. Realized gains and losses on
securities, other than trading securities and equity method investments, are recognized using the specific identification method on atrade date basis.

Prior to the sale of AAH, premiums on auto and home insurance were net of reinsurance premiums and recognized ratably over the coverage period.
Premiums on traditional life, health insurance and immediate annuities with alife contingent feature are net of reinsurance ceded and are recognized as
revenue when due.

Variable annuity guaranteed benefit rider charges and cost of insurance charges on UL and VUL insurance (net of reinsurance premiums and cost of
reinsurance for universal life insurance products) are recognized as revenue when assessed.
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3. Recent Accounting Pronouncements

Adoption of New Accounting Standards

Leases— Recognition of Lease Assets and Liabilities on Balance Sheet

In February 2016, the Financial Accounting Standards Board (“FASB”) updated the accounting standards for leases. The update was issued to increase
transparency and comparability for the accounting of lease transactions. The standard requires most |ease transactions for lessees to be recorded on the
balance sheet as | ease assets and lease liabilities and both quantitative and qualitative disclosures about leasing arrangements. The standard was
effective for interim and annual periods beginning after December 15, 2018. Entities had the option to adopt the standard using a modified retrospective
approach at either the beginning of the earliest period presented or as of the date of adoption. The Company adopted the standard using amodified
retrospective approach as of January 1, 2019. The Company also elected the package of practical expedients permitted under the transition guidance
within the accounting standard that allows entitiesto carryforward their historical lease classification and to not reassess contracts for embedded |eases
among other things. The Company recorded aright-of-use asset of $274 million and a corresponding lease liability of $295 million substantially related to
real estate leases. The amount the lease liability exceeds the right-of-use asset primarily reflects lease incentives recorded as areduction of the right-of-
use asset that were previously recorded as aliability. The adoption of the standard did not have other material impacts on the Company’s consolidated
results of operations or financial condition. See Note 18 for additional disclosureson leases.

Income Statement — Reporting Compr ehensive Income — Reclassification of Certain Tax Effects from Accumul ated Other Comprehensive Income

In February 2018, the FASB updated the accounting standards related to the presentation of tax effects stranded in AOCI. The update allows a
reclassification from AOCI to retained earnings for tax effects stranded in AOCI resulting from the Tax Act. The election of the update was optional. The
update was effective for fiscal years beginning after December 15, 2018. Entities could record the impacts either in the period of adoption or
retrospectively to each period (or periods) in which the effect of the changein the U.S. federal corporateincometax rate in the Tax Act isrecognized. The
Company adopted the standard on January 1, 2019 and el ected not to reclassify the stranded tax effectsin AOCI.

Derivatives and Hedging — Targeted | mprovements to Accounting for Hedging Activities

In August 2017, the FASB updated the accounting standards to amend the hedge accounting recognition and presentation requirements. The objectives
of the update are to better align the financial reporting of hedging relationships to the economic results of an entity’s risk management activities and
simplify the application of the hedge accounting guidance. The update al so adds new disclosures and amends existing disclosure requirements. The
standard was effective for interim and annual periods beginning after December 15, 2018, and was required to be applied on amodified retrospective
basis. The Company adopted the standard on January 1, 2019. The adoption did not have a material impact on the Company’s consolidated results of
operations or financial condition.

Receivables — Nonrefundable Fees and Other Costs — Premium Amortization on Purchased Callable Debt Securities

In March 2017, the FASB updated the accounting standards to shorten the amortization period for certain purchased callable debt securitiesheld at a
premium. Under previous guidance, premiums were generally amortized over the contractual life of the security. The amendments require the premium to
be amortized to the earliest call date. The update appliesto securities with explicit, non-contingent call features that are callable at fixed prices and on
preset dates. The standard was effective for interim and annual periods beginning after December 15, 2018, and was required to be applied on a modified
retrospective basis through a cumul ative-effect adjustment directly to retained earnings as of the beginning of the period of adoption. The Company
adopted the standard on January 1, 2019. The adoption did not have a material impact on the Company’ s consolidated results of operations or financial
condition.

Revenue from Contracts with Customers

In May 2014, the FASB updated the accounting standards for revenue from contracts with customers. The update provides afive-step revenue
recognition model for all revenue arising from contracts with customers and affects all entities that enter into contracts to provide goods or servicesto
their customers (unless the contracts are in the scope of other standards). The standard al so updates the accounting for certain costs associated with
obtaining and fulfilling a customer contract and requires disclosure of quantitative and qualitative information that enables users of financial statements
to understand the nature, amount, timing, and uncertainty of revenues and cash flows arising from contracts with customers. The standard was effective
for interim and annual periods beginning after December 15, 2017. The standard was permitted to be applied retrospectively for all periods presented or
retrospectively with acumulative-effect adjustment at the date of adoption. The Company adopted the revenue recognition guidance on aretrospective
basis on January 1, 2018. The update does not apply to revenue associated with the manufacturing of insurance and annuity products or financial
instruments as these revenues are in the scope of other standards. Therefore, the update did not have an impact on these revenues. The Company’s
implementation effortsincluded the identification of revenue within the guidance and the review of the customer contracts to determine the Company’s
performance obligation and the associated timing of each performance obligation. The Company determined that certain payments received primarily
related to franchise advisor fees should be presented as revenue rather than areduction of expense. The impact of the change was an increase to
revenues of $105 million and an increase to expenses of $105 million for the year ended December 31, 2017. See Note 4 for new disclosures on revenue
from contracts with customers.
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Financial Instruments— Recognition and Measurement of Financial Assets and Financial Liabilities

In January 2016, the FASB updated the accounting standards on the recognition and measurement of financial instruments. The update requires entities
to carry marketable equity securities, excluding investments in securities that qualify for the equity method of accounting, at fair value with changesin
fair value reflected in net income each reporting period. The update affects other aspects of accounting for equity instruments, as well as the accounting
for financial liabilities utilizing the fair value option. The update eliminates the requirement to disclose the methods and assumptions used to estimate the
fair value of financial assetsor liabilities held at cost on the balance sheet and requires entities to use the exit price notion when measuring the fair value
of these financial instruments. The standard was effective for interim and annual periods beginning after December 15, 2017. The Company adopted the
standard on January 1, 2018 using a modified retrospective approach. The adoption of the standard did not have a material impact on the Company’s
consolidated results of operations or financial condition.

Compensation — Retirement Benefits — Defined Benefit Plans — General — Disclosure Framework — Changes to the Disclosure Requirements for
Defined Benefit Plans

In August 2018, the FASB updated the accounting standards related to disclosures for sponsors of defined benefit plans. The update requires disclosure
of the weighted-average interest crediting rate for cash balance plans and an explanation of the reasons for significant gains and losses related to
changesin the benefit obligation for the period. The update also eliminates the disclosure of the amountsin AOCI expected to be recognized as
components of net period benefit cost over the next fiscal year. The update is effective for annual periods ending after December 15, 2020, and should be
applied retrospectively. The Company early adopted the standard in the fourth quarter of 2018 on aretrospective basis. The adoption did not have an
impact on the Company’s consolidated results of operations or financial condition.

Fair Value Measurement — Disclosure Framework — Changes to the Disclosure Requirements for Fair Value Measurement

In August 2018, the FASB updated the accounting standards related to disclosures for fair value measurements. The update eliminates the following
disclosures: 1) the amount of and reasons for transfers between Level 1 and Level 2 of thefair value hierarchy, 2) the policy of timing of transfers
between levels of the fair value hierarchy, and 3) the valuation processes for Level 3 fair value measurements. The new disclosures include changesin
unrealized gains and losses for the period included in OCI for recurring Level 3 fair value measurements of instruments held at the end of the reporting
period and the range and weighted average used to devel op significant unobservable inputs and how the weighted average was cal culated. The new
disclosures are required on a prospective basis; all other provisions should be applied retrospectively. The update is effective for interim and annual
periods beginning after December 15, 2019. Early adoption is permitted for the entire standard or only the provisions to eliminate or modify disclosure
requirements. The Company early adopted the provisions of the standard to eliminate or modify disclosure requirementsin the fourth quarter of 2018.
The update does not have an impact on the Company’ s consolidated results of operations or financial condition.

Compensation — Stock Compensation

In March 2016, the FASB updated the accounting standards rel ated to employee share-based payments. The update requires all excess tax benefits and
tax deficienciesto be recognized as income tax expense or benefit in the income statement. This change isrequired to be applied prospectively to excess
tax benefits and tax deficiencies resulting from settlements after the date of adoption. No adjustment is recorded for any excess tax benefits or tax
deficiencies previously recorded in additional paid in capital. The update al so requires excess tax benefits to be classified along with other income tax
cash flows as an operating activity in the statement of cash flows. This provision can be applied on either a prospective or retrospective basis. The
update permits entities to make an accounting policy election to recognize forfeitures as they occur rather than estimating forfeitures to determine the
recognition of expense for share-based payment awards. The standard was effective for interim and annual periods beginning after December 15, 2016.
The Company adopted the standard on January 1, 2017 on a prospective basis, except for the cash flow statement provision, which the Company applied
on aretrospective basis. During periods in which the settlement date value differs materially from the grant date fair value of certain share-based payment
awards, the Company may experience volatility in income tax recognized in its consolidated results of operations. During the year ended December 31,
2017, the Company recognized net excess tax benefits of $70 million as areduction to the income tax provision in the consolidated statements of
operations. The Company maintained its accounting policy of estimating forfeitures. Asaresult of the adoption of the standard, net excess tax benefits
of $70 million for the year ended December 31, 2017 are included in the Other, net line within operating cash flows on the Company’s consolidated
statements of cash flows.

Future Adoption of New Accounting Standards

Income Taxes — Simplifying the Accounting for Income Taxes

In December 2019, the FASB updated the accounting standards to simplify the accounting for income taxes. The update eliminates certain exceptionsto
accounting principles related to intraperiod tax allocation (prospective basis), deferred tax liabilities rel ated to outside basis differences (modified
retrospective basis through a cumul ative-effect adjustment to retained earnings as of the beginning of the period of adoption) and year-to-date lossesin
interim periods (prospective basis). The update al so amends existing guidance related to situations when an entity receives a step-up in the tax basis of
goodwill (prospective basis), allocation of income tax expense when members of a consolidated tax filing group issue separate financial statements
(retrospective basis for all periods presented), interim recognition of enactment of tax laws or rate changes (prospective basis) and franchise taxes and
other taxes partially based on income (retrospective basis for all periods presented or amodified retrospective basis through a cumul ative-effect
adjustment to retained earnings as of the beginning of the period of adoption). The standard is effective for interim and annual periods beginning after
December 15, 2020, with early adoption permitted. The method of adoption is noted parenthetically after each amendment above.

109



The Company is currently evaluating the impact of the standard on its consolidated results of operations and financial condition.

Financial Services— Insurance — Targeted | mprovements to the Accounting for Long-Duration Contracts

In August 2018, the FASB updated the accounting standard related to long-duration insurance contracts. The guidance revises key elements of the
measurement models and disclosure requirements for long-duration insurance contracts issued by insurers and reinsurers.

The guidance establishes a significant new category of benefit features called market risk benefits that protect the contracthol der from other-than-
nominal capital market risk and expose the insurer to that risk. Insurerswill have to measure market risk benefits at fair value. Market risk benefitsinclude
variable annuity guaranteed benefits (i.e. guaranteed minimum death, withdrawal, withdrawal for life, accumulation and income benefits). The portion of
the change in fair value attributable to a change in the instrument-specific credit risk of market risk benefitsin aliability position will be recorded in OCI.

Significant changes al so relate to the measurement of the liability for future policy benefits for nonparticipating traditional long-duration insurance
contracts and immediate annuities with alife contingent feature include the following:

» Insurerswill berequired to review and update the cash flow assumptions used to measure the liability for future policy benefits rather than using
assumptionslocked in at contract inception. The review of assumptions to measure the liability for al future policy benefitswill be required
annually at the same time each year, or more frequently if suggested by experience. The effect of updating assumptionswill be measured on a
retrospective catch-up basis and presented separate from the ongoing policyholder benefit expense in the statement of operationsin the period
the update is made. This new unlocking process will be required for the Company’s term and whole life insurance, disability income, long term care
insurance and immediate annuities with alife contingent feature.

+  Thediscount rate used to measure the liability for future policy benefitswill be standardized. The current requirement to use a discount rate
reflecting expected investment yields will change to an upper-medium grade (low credit risk) fixed income corporate instrument yield (generaly
interpreted asan “A” rating) reflecting the duration characteristics of the liability. Entities will be required to update the discount rate at each
reporting date with the effect of discount rate changes reflected in OCI.

»  Thecurrent premium deficiency test is being replaced with anet premium ratio cap of 100%. If the net premium ratio (i.e. the ratio of the present
value of total expected benefits and related expenses to the present value of total expected premiums) exceeds 100%, insurers are required to
recognize alossin the statement of operationsin the period. Contracts from different issue yearswill no longer be permitted to be grouped to
determine contractsin aloss position.

In addition, the update requires DAC and DSIC relating to all long-duration contracts and most investment contracts to be amortized on a straight-line
basis over the expected life of the contract independent of profit emergence. Under the new guidance, interest will not accrue to the deferred balance and
DAC and DSIC will not be subject to an impairment test.

The update requires significant additional disclosures, including disaggregated rollforwards of the liability for future policy benefits, policyhol der
account bal ances, market risk benefits, DAC and DSIC, aswell as qualitative and quantitative information about expected cash flows, estimates and
assumptions. The update is effective for interim and annual periods beginning after December 15, 2021. The standard should be applied to the liability for
future policy benefitsand DAC and DSIC on a modified retrospective basis and applied to market risk benefits on a retrospective basis with the option to
apply full retrospective transition if certain criteriaare met. Early adoption is permitted. The Company is currently evaluating the impact of the standard
on its consolidated results of operations, financial condition and disclosures.

Intangibles — Goodwill and Other — Internal-Use Software — Customer’s Accounting for Implementation Costs Incurred in a Cloud Computing
Arrangement That Is a Service Contract

In August 2018, the FASB updated the accounting standards related to customer’s accounting for implementation costs incurred in a cloud computing
arrangement (“CCA") that is a service contract. The update requiresimplementation costs for a CCA to be evaluated for capitalization using the same
approach as implementation costs associated with internal-use software. The update al so addresses presentation, measurement and impairment of
capitalized implementation costsin a CCA that is a service contract. The update requires new disclosures on the nature of hosting arrangementsthat are
service contracts, significant judgements made when applying the guidance and quantitative disclosures, including amounts capitalized, amortized and
impaired. The update is effective for interim and annual periods beginning after December 15, 2019, and can be applied either prospectively or
retrospectively. The Company adopted the standard using a prospective approach on January 1, 2020. The adoption of this update did not have a
material impact on the Company’s consolidated results of operations or financial condition.

Intangibles — Goodwill and Other — Smplifying the Test for Goodwill I mpairment

In January 2017, the FASB updated the accounting standards to simplify the accounting for goodwill impairment. The update removes the hypothetical
purchase price allocation (Step 2) of the goodwill impairment test. Goodwill impairment will now be the amount by which areporting unit’s carrying value
exceedsitsfair value. The standard is effective for interim and annual periods beginning after December 15, 2019, and should be applied prospectively
with early adoption permitted for any impairment tests performed after January 1, 2017. The Company adopted the standard on January 1, 2020. The
adoption of this update did not have a material impact on the Company’s consolidated results of operations or financial condition.
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Financial Instruments— Credit Losses — Measurement of Credit Losses on Financial Instruments

In June 2016, the FASB updated the accounting standards related to accounting for credit losses on certain types of financial instruments. The update
replaces the current incurred loss model for estimating credit losses with anew model that requires an entity to estimate the credit |osses expected over
the life of the asset. Generally, theinitial estimate of the expected credit losses and subsequent changes in the estimate will be reported in current period
earnings and recorded through an allowance for credit |osses on the balance sheet. The current credit |oss model for Available-for-Sale debt securities
does not change; however, the credit | oss cal cul ation and subsequent recoveries are required to be recorded through an allowance. The standard is
effective for interim and annual periods beginning after December 15, 2019. A modified retrospective cumulative adjustment to retained earnings should
be recorded as of the first reporting period in which the guidance is effective for loans, receivables, and other financial instruments subject to the new
expected credit |oss model. Prospective adoption isrequired for establishing an allowance related to Available-for-Sale debt securities, certain beneficial
interests, and financial assets purchased with a more-than-insignificant amount of credit deterioration since origination. The Company adopted the
standard on January 1, 2020. The adoption of this update did not have a material impact on the Company’s consolidated results of operations or financial
condition.

4. Revenue from Contractswith Customers

The following tables present revenue disaggregated by segment on an adjusted operating basis with areconciliation of segment revenues to those
reported on the Consolidated Statements of Operations:

Year Ended December 31, 2019

Corporate
Advice & Wealth Asset & Total Non-operating
Management M anagement Annuities Protection Other Segments Revenue Total
(in millions)

Management and financial advice fees:

Asset management fees:

Retail $ — 3 1783 $ — % —  $ — $ 1783 $ — $ 1,783
I nstitutional — 495 — — — 495 — 495

Advisory fees 3,156 — — — — 3,156 — 3,156

Financial planning fees 330 — — — — 330 — 330

Transaction and other fees 355 189 55 8 — 607 — 607
Total management and financial advice fees 3,841 2,467 55 8 — 6,371 — 6,371
Distribution fees:

Mutual funds 726 237 — — — 963 — 963

Insurance and annuity 875 171 329 28 6 1,409 — 1,409

Other products 680 — — — — 680 — 680
Total distribution fees 2,281 408 329 28 6 3,052 — 3,052
Other revenues 177 4 — — — 181 — 181
Total revenue from contractswith customers 6,299 2,879 384 36 6 9,604 — 9,604
Revenue from other sources @ 436 34 2,075 1,011 1,096 4,652 265 4,917
Total segment gross revenues 6,735 2,913 2,459 1,047 1,102 14,256 265 14,521
Less: Banking and deposit interest expense 136 — — — 8 144 — 144
Total segment net revenues 6,599 2,913 2,459 1,047 1,094 14,112 265 14,377
Less: intersegment revenues 924 55 367 62 (6) 1,402 8 1,410
Total net revenues $ 5675 $ 2858 $ 2092 $ 985 $ 1100 $ 12710 $ 257 $ 12,967
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Management and financial advice fees:
Asset management fees:
Retail
Institutional
Advisory fees
Financial planning fees
Transaction and other fees
Total management and financial advice fees

Distribution fees:
Mutual funds
Insurance and annuity
Other products

Total distribution fees

Other revenues
Total revenue from contracts with customers

Revenue from other sources @
Total segment gross revenues

Less: Banking and deposit interest expense
Total segment net revenues

Less: intersegment revenues

Total net revenues

Year Ended December 31, 2018

Corporate
Advice & Wealth Asset & Total Non-operating
Management Management Annuities Protection Other Segments Revenue Total
(in millions)

$ — % 1874 $ — $ — $ — $ 1874 — $ 1874
i 453 — — — 453 — 453
2,865 — — — — 2,865 — 2,865
318 — — — — 318 — 318
355 190 57 — 610 — 610
3,538 2,517 57 — 6,120 — 6,120
729 260 — — — 989 — 989
890 173 332 28 7 1,430 — 1,430
622 — — — — 622 — 622
2,241 433 332 28 7 3,041 — 3,041
171 3 — 1 — 175 — 175
5,950 2,953 389 37 7 9,336 — 9,336
328 58 2,087 1,059 1,335 4,867 158 5,025
6,278 3,011 2,476 1,096 1,342 14,203 158 14,361
89 — — — 6 95 — 95
6,189 3,011 2,476 1,096 1,336 14,108 158 14,266
952 50 356 61 (5) 1,414 17 1,431
$ 5237 % 291 $ 2120 $ 1035 $ 1341 $ 12,694 141  $ 12835
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Year Ended December 31, 2017

Corporate
Advice & Wealth Asset & Total Non-operating
Management Management Annuities Protection Other Segments Revenue Total
(in millions)

Management and financial advice fees:

Asset management fees:

Retail $ — 3 1851 $ — $ — — $ 181 $ — $ 1851
I nstitutional — 495 — — — 495 — 495

Advisory fees 2,494 — — — — 2,494 — 2,494

Financial planning fees 297 — — — — 297 — 297

Transaction and other fees 362 202 57 8 — 629 — 629
Total management and financial advice fees 3,153 2,548 57 8 — 5,766 — 5,766
Distribution fees:

Mutual funds 765 289 — — — 1,054 — 1,054

Insurance and annuity 855 169 327 28 5 1,384 — 1,384

Other products 475 — — — — 475 — 475
Total distribution fees 2,095 458 327 28 5 2,913 — 2,913
Other revenues 164 2 — — — 166 — 166
Total revenue from contractswith customers 5,412 3,008 384 36 5 8,845 — 8,845
Revenue from other sources 252 64 2,115 47 1,232 4,610 154 4,764
Total segment gross revenues 5,664 3,072 2,499 983 1,237 13,455 154 13,609
Less: Banking and deposit interest expense 48 — — — 3 51 — 51
Total segment net revenues 5,616 3,072 2,499 983 1,234 13,404 154 13,558
Less: intersegment revenues 953 47 351 62 2 1411 15 1,426
Total net revenues $ 4663 $ 3025 $ 2148 $ 921 $ 1236 $ 11993 $ 139 $ 12,132

® Revenues not included in the scope of the revenue from contracts with customers standard. The amounts primarily consist of revenue associated with insurance and
annuity products or financial instruments.

Prior period revenues for the Protection and Corporate segmentsin the table above have been restated to reflect the transfer of AAH resultsto the
Corporate segment in the first quarter of 2019. See Note 19 for additional information on the sale of AAH.

The following discussion describes the nature, timing, and uncertainty of revenues and cash flows arising from the Company’s contracts with customers
on a consolidated basis.

Management and Financial Advice Fees
Asset Management Fees

The Company earns revenue for performing asset management services for retail and institutional clients. The revenueis earned based on afixed or
tiered rate applied, as a percentage, to assets under management. Assets under management vary with market fluctuations and client behavior. The asset
management performance obligation is considered a series of distinct services that are substantially the same and are satisfied each day over the contract
term. Asset management fees are accrued, invoiced and collected on amonthly or quarterly basis.

The Company’ s asset management contracts for Open Ended Investment Companies (“ OEICS”) in the UK and Société d'Investissement a Capital
Variable (“SICAVS’) in Europe include performance obligations for asset management and fund distribution services. The amounts received for these
services are reported as management and financial advice fees. The revenue recognition pattern is the same for both performance obligations as the fund
distribution servicesrevenueis variably constrained due to factors outside the Company’ s control including market volatility and client behavior (such
as how long clients hold their investment) and not recognized until assets under management are known.
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The Company may also earn performance-based management fees on institutional accounts, hedge funds, collateralized loan obligations (“*CLOS"),
OEICs, SICAVsand property funds based on a percentage of account returnsin excess of either a benchmark index or a contractually specified level.
Thisrevenueisvariable and impacted primarily by the performance of the assets being managed compared to the benchmark index or contractually
specified level. The revenueis not recognized until it is probable that a significant reversal will not occur. Performance-based management fees are
invoiced on aquarterly or annual basis.

Advisory Fees

The Company earns revenue for performing investment advisory services for certain brokerage customer’s discretionary and non-discretionary managed
accounts. Therevenue is earned based on a contractual fixed rate applied, as a percentage, to the market value of assets held in the account. The
investment advisory performance obligation is considered a series of distinct servicesthat are substantially the same and are satisfied each day over the
contract term. Advisory fees are accrued daily and invoiced or charged on amonthly or quarterly basis.

Financial Planning Fees

The Company earns revenue for providing financial plansto its clients. The revenue earned for each financial planis either afixed fee (received monthly,
quarterly or annually) or avariable fee (received monthly or quarterly) based on a contractual fixed rate applied, as apercentage, to assetsheldin a
client’sinvestment advisory account. The financial planning fee is based on the complexity of aclient’sfinancial and life situation and his or her
advisor’'s experience. The performance obligation is satisfied at the time the financial planis delivered to the customer. The Company records a contract
liability for the unearned revenue when cash is received before the plan is delivered. The financial plan contracts with clients are annual contracts.
Amounts recorded as a contract liability are recognized as revenue when the financial plan is delivered, which occurs within the annual contract period.

For fixed fee arrangements, revenue is recognized when the financial plan is delivered. The Company accrues revenue for any amounts that have not
been received at the time the financial planisdelivered.

For variable fee arrangements, revenueis recognized for cash that has been received when the financial plan is delivered. The amount received after the
planisdelivered isvariably constrained due to factors outside the Company’s control including market volatility and client behavior. Therevenueis
recognized when it is probable that a significant reversal will not occur that is generally each month or quarter end as the advisory account balance
uncertainty is resolved.

Contract liabilitiesfor financial planning fees, which areincluded in other liabilitiesin the Consolidated Balance Sheets, were $143 million and $138 million
as of December 31, 2019 and 2018, respectively.

The Company pays sales commissions to advisors when anew financial planning contract is obtained or when an existing contract isrenewed. The sales
commissions paid to the advisors prior to financial plan delivery are considered costs to obtain a contract with a customer and are initially capitalized.
When the performance obligation to deliver the financial plan is satisfied, the commission is recognized as distribution expense. Capitalized coststo
obtain these contracts are reported in other assets in the Consolidated Balance Sheets, and were $116 million and $112 million as of December 31, 2019
and 2018, respectively.

Transaction and Other Fees

The Company earns revenue for providing customer support, shareholder and administrative services (including transfer agent services) for affiliated
mutual funds and networking, sub-accounting and administrative services for unaffiliated mutual funds. The Company also receives revenue for
providing custodial servicesand account maintenance services on brokerage and retirement accounts that are not included in an advisory relationship.
Transfer agent and administrative revenue is earned based on either afixed rate applied, as a percentage, to assets under management or an annual fixed
fee for each fund position. Networking and sub-accounting revenue is earned based on either an annual fixed fee for each account or an annual fixed fee
for each fund position. Custodial and account maintenance revenueis generally earned based on a quarterly or annual fixed fee for each account. Each of
the customer support and administrative services performance obligations are considered a series of distinct servicesthat are substantially the same and
are satisfied each day over the contract term. Transaction and other fees (other than custodial service fees) are invoiced or charged to brokerage
accounts on amonthly or quarterly basis. Custodial service feesare invoiced or charged to brokerage accounts on an annual basis. Contract liabilities for
custodial service fees, which areincluded in other liabilities in the Consolidated Balance Sheets, were nil as of both December 31, 2019 and 2018.

The Company earns revenue for providing trade execution services to franchise advisors. The trade execution performance obligation is satisfied at the
time of each trade and the revenue is primarily earned based on afixed fee per trade. These fees are invoiced and collected on a semi-monthly basis.

Distribution Fees
Mutual Funds and Insurance and Annuity Products

The Company earns revenue for selling affiliated and unaffiliated mutual funds, fixed and variable annuities and insurance products. The performance
obligationis satisfied at the time of each individual sale. A portion of the revenue is based on afixed rate applied, as a percentage, to amounts invested
at thetime of sale. The remaining revenue is recognized over the time the client owns the investment or holds the contract and is generally earned based
on afixed rate applied, as a percentage, to the net asset value of the fund, or the value of the insurance policy or annuity contract. The ongoing revenue
isnot recognized at the time of sale becauseit is variably constrained due to factors outside the Company’s control including market volatility and client
behavior (such as how long
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clients hold their investment, insurance policy or annuity contract). This ongoing revenue may be recognized for many years after theinitial sale. The
revenue will not be recognized until it is probable that a significant reversal will not occur.

The Company earns revenue for providing unaffiliated partners an opportunity to educate the Company’s advisors or to support availability and
distribution of their products on the Company’s platforms. These payments allow the outside partiesto train and support the advisors, explain the
features of their products and distribute marketing and educational materials, and support trading and operational systems necessary to enable the
Company’s client servicing and production distribution efforts. The Company earns revenue for placing and maintaining unaffiliated fund partners and
insurance companies' products on the Company’s sales platform (subject to the Company’s due diligence standards). The revenueis primarily earned
based on afixed fee or afixed rate applied, as a percentage, to the market value of assetsinvested. These performance obligations are considered a series
of distinct servicesthat are substantially the same and are satisfied each day over the contract term. These fees are invoiced and collected on monthly
basis.

Other Products

The Company earns revenue for selling unaffiliated alternative products. The performance obligation is satisfied at the time of each individual sale. A
portion of the revenue is based on afixed rate applied, as a percentage, to amounts invested at the time of sale. The remaining revenueis recognized over
the time the client owns the investment and is earned generally based on afixed rate applied, as a percentage, to the market value of the investment. The
ongoing revenue is not recognized at the time of sale becauseit isvariably constrained due to factors outside the Company’ s control including market
volatility and client behavior (such as how long clients hold their investment). The revenue will not be recognized until it is probable that a significant
reversal will not occur.

The Company earns revenue from brokerage clients for the execution of requested trades. The performance obligation is satisfied at the time of trade
execution and amounts are received on the settlement date. The revenue varies for each trade based on various factors that include the type of
investment, dollar amount of the trade and how the trade is executed (online or broker assisted).

The Company earns revenue for placing clients' depositsin its brokerage sweep program with third-party banks. The amount received from the third-
party banksisimpacted by short-term interest rates. The performance obligation with the financial institutions that participate in the sweep programis
considered a series of distinct servicesthat are substantially the same and are satisfied each day over the contract term. The revenueis earned daily and
settled monthly based on arate applied, as a percentage, to the deposits placed.

Other Revenues

The Company earns revenue from fees charged to franchise advisors for providing various services the advisors need to manage and grow their
practices. The primary servicesinclude: licensing of intellectual property and software, compliance supervision, insurance coverage, technology services
and support, consulting and other services. The services are either provided by the Company or third- party providers. The Company controlsthe
services provided by third parties as it has the right to direct the third parties to perform the services, is primarily responsible for performing the services
and sets the prices the advisors are charged. The Company recognizes revenue for the gross amount of the fees received from the advisors. The feesare
primarily collected monthly as areduction of commission payments.

Intellectual property and software licenses, along with compliance supervision, insurance coverage, and technology services and support are primarily
earned based on amonthly fixed fee. These services are considered a series of distinct services that are substantially the same and are satisfied each day
over the contract term. The consulting and other services performance obligations are satisfied as the services are delivered and revenue is earned based
upon the level of service requested. Prior to the implementation of the revenue recognition standard, fees received from the advisors for software
licenses, compliance supervision, technology services and support, consulting, and other services were recorded as areduction to the Company’s
expenses to provide the services and totaled $103 million for the year ended December 31, 2017.

Receivables

Receivables for revenue from contracts with customers are recognized when the performance obligation is satisfied and the Company has an
unconditional right to the revenue. Receivables related to revenues from contracts with customers were $400 million and $644 million as of December 31,
2019 and 2018, respectively.

5. VariableInterest Entities

The Company provides asset management services to investment entities which are considered to be VIEs, such as CLOs, hedge funds and other private
funds, property funds, and certain non-U.S. series funds (OEICs and SICAVs) (collectively, “investment entities”), which are sponsored by the
Company. In addition, the Company investsin structured investments other than CL Os and certain affordabl e housing partnerships which are
considered VIEs. The Company consolidates certain investment entities (collectively, “ consolidated investment entities”) if the Company is deemed to

be the primary beneficiary. Other than future funding commitments that are legally binding, the Company has no obligation to provide financial or other
support to the non-consolidated VIEs beyond its investment nor has the Company provided any support to these entities. See Note 26 for information
on future funding commitments.

See Note 2 for further discussion of the Company’s accounting policy on consolidation.

CLOs

CLOs are asset backed financing entities collateralized by a pool of assets, primarily syndicated loans and, to alesser extent, high-yield bonds. Multiple
tranches of debt securities are issued by a CLO, offering investors various maturity and credit risk
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characteristics. The debt securities issued by the CL Os are non-recourse to the Company. The CLO’s debt holders have recourse only to the assets of
the CLO. The assets of the CL Os cannot be used by the Company. Scheduled debt payments are based on the performance of the CLO’s collateral pool.
The Company earns management fees from the CL Os based on the value of the CLO’s collateral pool and, in certain instances, may also receive incentive
fees. The fee arrangement is at market and commensurate with the level of effort required to provide those services. The Company hasinvested in a
portion of the unrated, junior subordinated notes of certain CLOs. The Company consolidates certain CLOs where it isthe primary beneficiary and has
the power to direct the activities that most significantly impact the economic performance of the CLO.

The Company's maximum exposure to loss with respect to non-consolidated CLOs s limited to its amortized cost, which was $4 million and $5 million as
of December 31, 2019 and 2018, respectively. The Company classifies these investments as Available-for-Sale securities. See Note 6 for additional
information on these investments.

Property Funds

The Company provides investment advice and related services to property funds, some of which are considered VIEs. For investment management
services, the Company generally earns management fees based on the market value of assets under management, and in certain instances may also
receive performance-based fees. The fee arrangement is at market and commensurate with the level of effort required to provide those services. The
Company does not have a significant economic interest and is not required to consolidate any of the property funds. The Company’s maximum exposure
to loss with respect to itsinvestment in these entitiesis limited to its carrying value. The carrying value of the Company’sinvestment in property funds
isreflected in other investments and was $12 million and $18 million as of December 31, 2019 and 2018, respectively.

Hedge Funds and other Private Funds

The Company does not consolidate hedge funds and other private funds which are sponsored by the Company and considered VIEs. For investment
management services, the Company earns management fees based on the market value of assets under management, and in certain instances may also
receive performance-based fees. The fee arrangement is at market and commensurate with the level of effort required to provide those services and the
Company does not have a significant economic interest in any fund. The Company's maximum exposure to loss with respect to itsinvestment in these
entitiesislimited to its carrying value. The carrying value of the Company’sinvestment in these entitiesis reflected in other investments and was nil and
$7 million as of December 31, 2019 and 2018, respectively.

Non-U.S. Series Funds

The Company manages non-U.S. series funds, which are considered VIEs. For investment management services, the Company earns management fees
based on the market value of assets under management, and in certain instances may also receive performance-based fees. The fee arrangement is at
market and commensurate with the level of effort required to provide those services. The Company does not consolidate these funds and its maximum
exposure to lossislimited to its carrying value. The carrying value of the Company’sinvestment in these fundsisreflected in other investments and was
$15 million and $30 million as of December 31, 2019 and 2018, respectively.

Affordable Housing Partner ships and Other Real Estate Partnerships

The Company isalimited partner in affordable housing partnershipsthat qualify for government-sponsored low income housing tax credit programs and
partnershipsthat invest in multi-family residential properties that were originally devel oped with an aff ordable housing component. The Company has
determined it is not the primary beneficiary and therefore does not consolidate these partnerships.

A majority of the limited partnerships are VIEs. The Company’'s maximum exposure to loss as aresult of itsinvestment in the VIEsislimited to the
carrying value. The carrying valueisreflected in other investments and was $270 million and $352 million as of December 31, 2019 and 2018, respectively.
The Company had a $15 million and a $43 million liability recorded as of December 31, 2019 and 2018, respectively, related to origina purchase
commitments not yet remitted to the VIEs. The Company has not provided any additional support and is not contractually obligated to provide additional
support to the VIEs beyond the funding commitments.

Structured Investments

The Company investsin structured investments which are considered VIEs for which it is not the sponsor. These structured investments typically invest
in fixed income instruments and are managed by third parties and include asset backed securities, commercial and residential mortgage backed securities.
The Company classifies these investments as Avail able-for-Sale securities. The Company has determined that it is not the primary beneficiary of these
structures due to the size of the Company’sinvestment in the entities and position in the capital structure of these entities. The Company's maximum
exposureto loss as aresult of itsinvestment in these structured investmentsis limited to its amortized cost. See Note 6 for additional information on
these structured investments.
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Fair Value of Assetsand Liabilities

The Company categorizesits fair value measurements according to athree-level hierarchy. See Note 15 for the definition of the threelevels of the fair
value hierarchy.

The following tables present the balances of assets and liabilities held by consolidated investment entities measured at fair value on arecurring basis:

December 31, 2019

Level 1 Level 2 Level 3 Total

(in millions)

Assets
Investments:
Corporate debt securities $ — $ 8 % — $ 8
Common stocks 1 — — 1
Syndicated loans — 1,454 143 1,597
Total investments 1 1,462 143 1,606
Receivables — 8 — 8
Total assets at fair value $ 1 3 1470 $ 143 3 1,614
Liabilities
Debt @ $ — 3 1628 $ — 3 1,628
Other liahilities — 84 — 84
Total liabilities at fair value $ — $ 17112 3 — $ 12
December 31, 2018
Level 1 Level 2 Level 3 Total
(in millions)
Assets
Investments:
Corporate debt securities $ — $ 9 3 — 9
Common stocks 1 1 — 2
Other investments 4 — — 4
Syndicated loans — 1,465 226 1,691
Total investments 5 1,475 226 1,706
Receivables — 12 — 12
Total assets at fair value $ 5 % 1487 $ 226 $ 1,718
Liabilities
Debt @ $ — 1,743  $ — % 1,743
Other liabilities — 122 — 122
Total liabilities at fair value $ — $ 1865 § — $ 1865

® The carrying value of the CLOS' debt is set equal to the fair value of the CLOS' assets. The estimated fair value of the CLOs' debt was $1.7 billion as of both
December 31, 2019 and 2018.
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Thefollowing tables provide a summary of changesin Level 3 assets and liabilities held by consolidated investment entities measured at fair value on a
recurring basis:

Syndicated L oans

(in millions)
Balance, January 1, 2019 $ 226
Total gains (losses) included in:

Net income 2 @
Purchases 91
Sales (1)
Settlements (68)
Transfersinto Level 3 272
Transfersout of Level 3 (365)

Balance, December 31, 2019 $ 143
Changes in unrealized gains (losses) included in income rel ating to assets held at December 31, 2019 $ 3 @
Syndicated
Common Stocks Loans
(in millions)
Balance, January 1, 2018 $ 4 $ 180
Total gains (losses) included in:

Net income 6 @ 1) @
Purchases — 97
Sales (10) (42)
Settlements — (52)
Transfersinto Level 3 4 173
Transfersout of Level 3 2 (160)
Consolidation of consolidated investment entities — 54
Deconsolidation of consolidated investment entities 2 (24)

Balance, December 31, 2018 $ — $ 226
Changes in unrealized gains (losses) included in income rel ating to assets held at December 31, 2018 $ — $ (4) @
Corporate Debt
Securities Common Stocks Syndicated L oans
(in millions)
Balance, January 1, 2017 $ — $ 5 $ 254
Total gains (losses) included in:

Net income — 1) @ —
Purchases — 3 146
Sales @ @ (28)
Settlements — — (70)
Transfersinto Level 3 2 7 266
Transfersout of Level 3 — (8) (388)

Balance, December 31, 2017 $ — $ 4 $ 180
Changesin unrealized gains (losses) included in income relating to assets held at
December 31, 2017 $ = $ Qo $ 1 @

@ Included in net investment income in the Consolidated Statements of Operations.

Securities and loans transferred from Level 3 primarily represent assets with fair values that are now obtained from athird-party pricing service with
observableinputs or priced in active markets. Securities and loans transferred to Level 3 represent assets with fair values that are now based on asingle
non-binding broker quote.

All Level 3 measurements as of December 31, 2019 and 2018 were obtained from non-binding broker quotes where unobservable inputs utilized in the fair
value calculation are not reasonably available to the Company.
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Determination of Fair Value
Assets
Investments

Thefair value of syndicated loans obtained from third-party pricing services using a market approach with observable inputsis classified asLevel 2. The
fair value of syndicated loans obtained from third-party pricing services with a single non-binding broker quote as the underlying val uation sourceis
classified as Level 3. The underlying inputs used in non-binding broker quotes are not readily available to the Company. See Note 15 for a description of
the Company’s determination of the fair value of corporate debt securities, common stocks and other investments.

Receivables

For receivables of the consolidated CL Os, the carrying value approximates fair value as the nature of these assets has historically been short term and
the receivables have been collectible. The fair value of these receivablesis classified as Level 2.

Liabilities

Debt

Thefair value of the CLOS' assets, typically syndicated bank |oans, is more observable than the fair value of the CLOs' debt tranches for which market
activity islimited and less transparent. As aresult, the fair value of the CLOs' debt is set equal to the fair value of the CLOS' assetsand is classified as
Level 2.

Other Liabilities

Other liabilities consist primarily of securities purchased but not yet settled held by consolidated CL Os. The carrying value approximates fair value as the
nature of these liabilities has historically been short term. The fair value of these liabilitiesis classified asLevel 2.

Fair Value Option

The Company has elected the fair value option for the financial assets and liabilities of the consolidated CL Os. Management believes that the use of the
fair value option better matches the changesin fair value of assets and liabilities related to the CLOs.

The following table presents the fair value and unpaid principal balance of loans and debt for which the fair value option has been elected:
December 31,

2019 2018
(in millions)

Syndicated loans

Unpaid principal balance $ 1678 $ 1,743
Excess unpaid principa over fair value (81) (52)
Fair value $ 1597 $ 1,691
Fair value of loans more than 90 days past due $ 4 % —
Fair value of loansin nonaccrual status 42 —
Difference between fair value and unpaid principal of loans more than 90 days past due, loansin nonaccrual status or both 18 —
Debt

Unpaid principal balance $ 1761 $ 1,951
Excess unpaid principal over fair value (133) (208)
Carrying value @ $ 1628 $ 1,743

® The carrying value of the CLOs' debt is set equal to the fair value of the CLOS' assets. The estimated fair value of the CLOs debt was $1.7 billion as of both
December 31, 2019 and 2018.

Interest income from syndicated loans, bonds and structured investments is recorded based on contractual ratesin net investment income. Gains and

losses related to changesin the fair value of investments and gains and losses on sales of investments are also recorded in net investment income.

Interest expense on debt isrecorded in interest and debt expense with gains and losses related to changes in the fair value of debt recorded in net

investment income.

Total net gains (losses) recognized in net investment income related to changesin the fair value of financial assets and liabilities for which the fair value
option was elected were $(9) million, $47 million and $(5) million for the years ended December 31, 2019, 2018 and 2017, respectively.
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Debt of the consolidated investment entities and the stated interest rates were as follows:

Debt of consolidated CL Os due 2025-2030

Weighted Average

Carrying Value Interest Rate
December 31, December 31,
2019 2018 2019 2018
(in millions)
1628 $ 1,743 3.5% 3.7%

The debt of the consolidated CL Os has both fixed and floating interest rates, which range from 0% to 10.6%. The interest rates on the debt of CLOs are
weighted average rates based on the outstanding principal and contractual interest rates.

6. Investments

The following isasummary of investments:

Available-for-Sale securities, at fair value
Mortgage loans, net

Policy loans

Other investments

Total

The following is a summary of net investment income:

December 31,

2019 2018
(in millions)
$ 33129 $ 31,058
2,778 2,696
868 861
1,140 1,210
$ 37915 $ 35,825

Years Ended December 31,

2019 2018 2017
(in millions)

Investment income on fixed maturities $ 1378 $ 1353 $ 1,349
Net realized gains (losses) (8) 10 46
Affordable housing partnerships (98) (58) (100)
Other 97 154 108
Consolidated investment entities % 137 106

Total $ 1463 $ 159 $ 1,509
Available-for-Sale securities distributed by type were as follows:

December 31, 2019
Gross Gross
Amortized Unrealized Unrealized Noncredit
Description of Securities Cost Gains L osses Fair Value oTTI®
(in millions)

Corporate debt securities $ 10847 $ 1344 % 4 $ 12,187 $ =
Residential mortgage backed securities 9,954 9 (19) 10,029 —
Commercial mortgage backed securities 5,473 96 (6) 5,563 —
Asset backed securities 1,968 42 (4) 2,006 1
State and municipal obligations 1,131 238 2 1,367 —
U.S. government and agency obligations 1,679 1 — 1,680 —
Foreign government bonds and obligations 254 19 2 271 —
Other securities 26 — — 26 —

Tota $ 31332 $ 1834 $ 37 $ 33129 % 1
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December 31, 2018

Gross Gross

Amortized Unrealized Unrealized Noncredit

Description of Securities Cost Gains L osses Fair Value oTTI®

(in millions)

Corporate debt securities $ 13741 % 555 $ (2300 $ 14,066 $ =
Residential mortgage backed securities 6,373 34 (78) 6,329 —
Commercial mortgage backed securities 4,975 18 (116) 4,877 —
Asset backed securities 1,373 36 (11) 1,398 1
State and municipal obligations 2,166 192 (13) 2,345 —
U.S. government and agency obligations 1,745 — — 1,745 —
Foreign government bonds and obligations 298 9 9) 298 —
Total $ 30671 $ 844 ¢ (457) $ 31,058 $ 1

@ Represents the amount of other-than-temporary impairment (“OTTI") lossesin AOCI. Amount includes unrealized gains and losses on impaired securities subsequent
to theinitial impairment measurement date. These amounts are included in gross unrealized gains and losses as of the end of the period.

As of December 31, 2019 and 2018, investment securitieswith afair value of $2.2 billion and $1.5 hillion, respectively, were pledged to meet contractual
obligations under derivative contracts and short-term borrowings, of which $576 million and $510 million, respectively, may be sold, pledged or
rehypothecated by the counterparty.

As of both December 31, 2019 and 2018, fixed maturity securities comprised approximately 87% of Ameriprise Financial investments. Rating agency
designations are based on the availability of ratings from Nationally Recognized Statistical Rating Organizations (“NRSROS"), including Moody’s
Investors Service (“Moody’s”), Standard & Poor’s Ratings Services (“ S&P”) and Fitch Ratings Ltd. (“Fitch”). The Company uses the median of
available ratings from Moody’s, S& P and Fitch, or, if fewer than three ratings are availabl e, the lower rating is used. When ratings from Moody’s, S& P
and Fitch are unavailable, the Company may utilize ratings from other NRSROs or rate the securities internally. As of December 31, 2019 and 2018, the
Company’sinternal analysts rated $624 million and $755 million, respectively, of securities using criteriasimilar to those used by NRSROs.

A summary of fixed maturity securities by rating was as follows:

December 31, 2019 December 31, 2018
Per cent of Per cent of
Amortized Total Fair Amortized Total Fair
Ratings Cost Fair Value Value Cost Fair Value Value
(in millions, except percentages)
AAA $ 18256 $ 18,437 56% $ 13399 $ 13,252 43%
AA 1,113 1,304 4 1571 1,723 5
A 3,008 3,474 10 3,667 3,899 13
BBB 8,178 9,102 28 11,102 11,290 36
Below investment grade ® 77 812 2 932 894 3
Tota fixed maturities $ 31332 % 33,129 100% $ 30671 % 31,058 100%

® The amortized cost and fair value of below investment grade securities includes interest in CLOs managed by the Company of $5 million and $6 million, respectively,
as of both December 31, 2019 and 2018. These securities are not rated but are included in below investment grade due to their risk characteristics.

As of December 31, 2019 and 2018, approximately 45% and 36%, respectively, of securitiesrated AAA were GNMA, FNMA and FHLMC mortgage
backed securities. No holdings of any issuer were greater than 10% of total equity.
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The following tables provide information about Available-for-Sal e securities with gross unrealized | osses and the length of time that individual securities
have been in a continuous unrealized loss position:

December 31, 2019

Less than 12 months 12 months or more Total
Number of Fair Unrealized Number of Fair Unrealized Number of Fair Unrealized
Description of Securities Securities Value L osses Securities Value L osses Securities Value L osses
(in millions, except number of securities)

Corporate debt securities 13 % 66 $ @) 23 % 173 $ 3) 36 % 239 % (4)
Residential mortgage backed

securities 150 4,328 (10) 118 1,164 9 268 5,492 (19)
Commercial mortgage backed

securities 52 1,622 3) 31 314 (3 83 1,936 (6)
Asset backed securities 34 598 3) 16 213 (1) 50 811 4
State and municipal

obligations 5 23 — 4 57 (2 9 80 (2
Foreign government bonds

and obligations 1 — — 10 15 ) 11 15 2

Total 255 % 6,637 $ (17) 202 % 1936 $ (20) 457 % 8573 % (37)
December 31, 2018
Lessthan 12 months 12 months or more Total
Number of Fair Unrealized Number of Fair Unrealized Number of Fair Unrealized
Description of Securities Securities Value L osses Securities Value L osses Securities Value L osses
(in millions, except number of securities)

Corporate debt securities 45 $ 5522 % (152) 148 $ 1717 % (78) 493 $ 7239 $ (230)
Residential mortgage backed

securities 142 2,029 (18) 175 2,132 (60) 317 4,161 (78)
Commercial mortgage backed

securities 104 2,062 (30) 112 1,806 (86) 216 3,868 (116)
Asset backed securities 38 491 (6) 35 396 (5) 73 887 (11)
State and municipal

obligations 81 255 (4 100 254 9) 181 509 (13)
Foreign government bonds

and obligations 17 86 (4 14 17 (5) 31 103 9

Total 727 $ 10445 3 (214) 584 $ 6322 $ (243) 1311 $ 16767 $ (457)

As part of Ameriprise Financial’s ongoing monitoring process, management determined that the change in gross unrealized |osses on its Available-for-
Sale securitiesis attributable to lower interest rates as well astighter credit spreads.

Thefollowing table presents arollforward of the cumulative amounts recognized in the Consolidated Statements of Operationsfor OTTI related to credit
losses on Available-for-Sale securities for which a portion of the securities' total OTTI was recognized in OCI:

December 31,

2019 2018 2017

(in millions)
Beginning balance $ 2 % 2 % 69
Credit losses for which an other-than-temporary impairment was not previously recognized 15 — —
Credit losses for which an other-than-temporary impairment was previously recognized 2 — 1
Reductions for securities sold during the period (realized) Q) — (68)
Ending balance $ 18§ 2 3 2
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Net realized gains and losses on Available-for-Sal e securities, determined using the specific identification method, recognized in earnings
were as follows:

Years Ended December 31,

2019 2018 2017
(in millions)
Gross realized investment gains $ 30 9 18 $ 63
Grossrealized investment losses (14) (9) )]
Other-than-temporary impai rments (22) — @
Total $ ® $ 9 $ 55

Other-than temporary impairments for the year ended December 31, 2019 primarily related to credit |0osses on corporate debt securities and investments
held by AAH. The Company recognized an impairment of $5 million in the first quarter of 2019 on investments held by AAH as the Company no longer
intended to hold the securities until the recovery of fair value to book value. See Note 19 for additional information on the sale of AAH. Other-than
temporary impairments for the year ended December 31, 2017 primarily related to credit losses on asset backed securities.

See Note 21 for arollforward of net unrealized investment gains (losses) included in AOCI.
Available-for-Sale securities by contractual maturity as of December 31, 2019 were asfollows:

Amortized Cost Fair Value
(in millions)

Due within one year $ 2471 % 2,476
Due after one year through five years 4,723 4,900
Due after five yearsthrough 10 years 2,667 2,890
Due after 10 years 4,076 5,265
13,937 15,531

Residential mortgage backed securities 9,954 10,029
Commercial mortgage backed securities 5,473 5,563
Asset backed securities 1,968 2,006
Total $ 31332 % 33,129

Actual maturities may differ from contractual maturities because issuers may have theright to call or prepay obligations. Residential mortgage backed
securities, commercial mortgage backed securities and asset backed securities are not due at a single maturity date. As such, these securities were not
included in the maturities distribution.

7. Financing Receivables

The Company’s financing receivables primarily include commercial mortgage loans, syndicated loans, policy loans, advisor loans, margin loans, credit
card receivables and the deposit receivable. See Note 2 for information regarding the Company’s accounting policies related to loans and the allowance
for loan losses.

Allowancefor L oan L osses

Policy loans do not exceed the cash surrender value at origination. Asthereis minimal risk of lossrelated to policy loans, the Company does not record
an allowance for loan losses. The Company monitors collateral supporting margin loans and requests additional collateral when necessary in order to
mitigate the risk of loss. The Company does not have an allowance for loan losses for the deposit receivable as the receivable is supported by atrust and
thereisminimal risk of loss.
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Commercial Mortgage Loans and Syndicated Loans

The following table presents arollforward of the allowance for 10an losses for the years ended and the ending balance of the allowance for loan losses by
impairment method:

December 31,

2019 2018 2017
(in millions)

Beginning balance $ 24 $ 26 $ 29
Charge-offs 1) 2 2
Provisions — — (@]

Ending balance $ 23 % 243 26

Individually evaluated for impairment $ — 3 —  $ —

Collectively evaluated for impairment 23 24 26

The recorded investment in financing receivables by impairment method was as follows:

December 31,

2019 2018
(in millions)
Individually evaluated for impairment $ 17 % 24
Collectively evaluated for impairment 3,323 3,239
Total $ 3340 $ 3,263

As of December 31, 2019 and 2018, the Company’s recorded investment in financing receivables individually evaluated for impairment for which there
was no related allowance for loan losses was $17 million and $24 million, respectively. Unearned income, unamortized premiums and discounts, and net
unamortized deferred fees and costs are not material to the Company’ s total loan bal ance.

During the years ended December 31, 2019, 2018 and 2017, the Company purchased $162 million, $221 million and $200 million, respectively, and sold $54
million, $51 million and $267 million, respectively, of loans. The loans purchased consisted of syndicated loans. The loans sold during 2019 and 2018
consisted of syndicated loans. The loans sold during 2017 primarily consisted of consumer mortgage loans. The Company recorded aloss of $7 million
on the sale of consumer mortgage loans during the year ended December 31, 2017.

The Company has not acquired any loans with deteriorated credit quality as of the acquisition date.

Financial Advisor Loans

The Company offersloansto financial advisorsfor transitional cost assistance. Repayment of the loan is dependent on the retention of the financial
advisor. In the event afinancial advisor isno longer affiliated with the Company, any unpaid balances become immediately due. As of December 31, 2019
and 2018, principal amounts outstanding for advisor |oans were $645 million and $558 million, respectively. As of December 31, 2019 and 2018, allowance
for loan losses were $28 million and $25 million, respectively. The allowance for loan losses related to loans to financial advisorsisnot included in the
tabular disclosures above. Of the gross balance outstanding, the portion associated with financial advisors who are no longer affiliated with the
Company was $15 million and $18 million as of December 31, 2019 and 2018, respectively. The allowance for loan |osses on these |oans was $10 million
and $13 million as of December 31, 2019 and 2018, respectively.

Credit Card Receivables

In the third quarter of 2019, Ameriprise Bank, FSB acquired a credit card portfolio from athird party bank. The credit cards are co-branded with
Ameriprise Financial, Inc. and issued to the Company’s customers by the third party. The principal amount outstanding of credit card receivables was
$96 million as of December 31, 2019. The allowance for loan losses was not material as of December 31, 2019.

Credit Quality Information

Nonperforming loans were $25 million and $16 million as of December 31, 2019 and 2018, respectively. All other loans were considered to be performing.

Commercial Mortgage Loans

The Company reviews the credit worthiness of the borrower and the performance of the underlying propertiesin order to determine the risk of loss on
commercial mortgage loans. Based on this review, the commercial mortgage loans are assigned an internal risk rating, which management updates as
necessary. Commercial mortgage |oans which management has assigned its highest risk rating
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were less than 1% of total commercial mortgage loans as of both December 31, 2019 and 2018. L oans with the highest risk rating represent distressed
loans which the Company has identified asimpaired or expects to become delinquent or enter into foreclosure within the next six months. In addition, the

Company reviews the concentrations of credit risk by region and property type.

Concentrations of credit risk of commercial mortgage loans by U.S. region were as follows:

East North Central
East South Central
Middle Atlantic
Mountain

New England
Pacific

South Atlantic
West North Central
West South Central

Less: allowance for loan losses
Total

Concentrations of credit risk of commercial mortgage |oans by property type were as follows:

Apartments
Hotel
Industrial
Mixed use
Office

Retail

Other

Less: allowance for loan |osses
Total

Syndicated Loans

L oans Per centage
December 31, December 31,
2019 2018 2019 2018
(in millions)
239 % 216 9% 8%
121 107 4 4
182 187 6 7
251 237 9 9
54 62 2 2
831 814 30 30
723 731 26 27
214 213 8 8
182 148 6 5
2,797 2,715 100% 100%
19 19
2,778 $ 2,696
L oans Per centage
December 31, December 31,
2019 2018 2019 2018
(in millions)
692 $ 621 25% 23%
51 43 2 1
429 453 15 17
78 54 3 2
419 435 15 16
931 897 33 33
197 212 7 8
2,797 2,715 100% 100%
19 19

27718  $ 2,696

The recorded investment in syndicated |oans as of December 31, 2019 and 2018 was $543 million and $548 million, respectively. The Company’s
syndicated loan portfolio is diversified across industries and issuers. The primary credit indicator for syndicated loansis whether the loans are
performing in accordance with the contractual terms of the syndication. Total nonperforming syndicated |oans as of December 31, 2019 and 2018 were

$11 million and nil, respectively.
Troubled Debt Restructurings

The recorded investment in restructured |oans was not material as of both December 31, 2019 and 2018. Troubled debt restructurings did not have a
material impact to the Company’ s allowance for |oan losses or income recognized for the years ended December 31, 2019, 2018 and 2017. There are no

commitments to lend additional funds to borrowers whose |oans have been restructured.

Deposit Receivable
The deposit receivable was $1.5 billion as of December 31, 2019.

In thefirst quarter of 2019, the Company reinsured approximately $1.7 billion of fixed annuity polices sold through third parties, which is approximately
20% of in force fixed annuity account balances. The arrangement contains investment guidelines and atrust to meet the Company’s risk management

objectives. The transaction was effective as of January 1, 2019.
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8. Reinsurance

The Company reinsures a portion of the insurance risks associated with itstraditional life, DI and LTC insurance products through reinsurance
agreements with unaffiliated reinsurance companies. Reinsurance contracts do not relieve the Company from its primary obligation to policyholders.

The Company generally reinsures 90% of the death benefit liability for new term life insurance policies beginning in 2001 and new individual UL and VUL
insurance policies beginning in 2002. Policiesissued prior to these dates are not subject to these same reinsurance levels.

However, for [UL policiesissued after September 1, 2013 and VUL policiesissued after January 1, 2014, the Company generally reinsures 50% of the
death benefit liability. Similarly, the Company reinsures 50% of the death benefit and morbidity liabilities related to its UL product with LTC benefits.

The maximum amount of life insurance risk the Company will retain is $10 million on asingle life and $10 million on any flexible premium survivorship life
policy; however, reinsurance agreements are in place such that retaining more than $1.5 million of insurance risk on asingle life or aflexible premium
survivorship life policy is very unusual. Risk on UL and VUL policiesisreinsured on ayearly renewable term basis. Risk on most term life policies
starting in 2001 is reinsured on a coinsurance basis, atype of reinsurance in which the reinsurer participates proportionally in all material risks and
premiums associated with apolicy.

For existing LTC policies, the Company has continued ceding 50% of the risk on a coinsurance basisto subsidiaries of Genworth Financial, Inc.
(“Genworth™) and retains the remaining risk. For RiverSource Life of NY, this reinsurance arrangement applies for 1996 and | ater issues only. Under these
agreements, the Company has the right, but never the obligation, to recapture some, or all, of therisk ceded to Genworth.

Generally, the Company retains at most $5,000 per month of risk per life on DI policies sold on policy formsintroduced in most states starting in 2007 and
reinsures the remainder of the risk on a coinsurance basis with unaffiliated reinsurance companies. The Company retains all risk for new claimson DI
contracts sold on other policy formsintroduced prior to 2007. The Company also retains all risk on accidental death benefit claims and substantially all
risk associated with waiver of premium provisions.

As of both December 31, 2019 and 2018, traditional life and UL insurance policiesin force were $195.1 hillion, of which $142.8 billion and $142.4 hillion as
of December 31, 2019 and 2018 were reinsured at the respective year ends.

The effect of reinsurance on premiums for the Company’ straditional long-duration contracts was as follows:

Years Ended December 31,

2019 2018 2017
(in millions)
Direct premiums $ 621 $ 621 $ 637
Reinsurance ceded (224) (225) (227)
Net premiums $ 397 $ 3% $ 410

Cost of insurance and administrative charges for non-traditional long-duration products are reflected in other revenues and were net of reinsurance
ceded of $132 million, $126 million and $114 million for the years ended December 31, 2019, 2018 and 2017, respectively.

The effect of reinsurance on premiums for the Company’ s short-duration contracts was as follows:

Years Ended December 31,

2019" 2018 2017

(in millions)
Written premiums

Direct $ 864 $ 1,101 $ 1,119

Ceded (23) (55) (171)
Total net written premiums $ 841 $ 1046 $ 948
Earned premiums

Direct $ 841 ¢ 1124 % 1,107

Ceded (24) (%4 (123)
Total net earned premiums $ 817 % 1030 $ 984

® 2019 amountsinclude AAH premiums as of September 30, 2019 prior to the sale.

The amount of claims recovered through reinsurance on all contracts was $407 million, $402 million and $357 million for the years ended December 31,
2019, 2018 and 2017, respectively.
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Receivablesincluded $3.2 billion of reinsurance recoverables as of both December 31, 2019 and 2018, respectively, including $2.5 billion related to LTC
risk ceded to Genworth, respectively.

Policyholder account balances, future policy benefits and claimsinclude $466 million and $484 million related to previously assumed reinsurance
arrangements as of December 31, 2019 and 2018, respectively.

9. Goodwill and Other Intangible Assets

Goodwill and intangible assets deemed to have indefinite lives are not amortized but are instead subject to impairment tests. There was a $5 million
impairment of indefinite-lived intangibl e assets recorded for the year ended December 31, 2019. There were no impairments for the years ended
December 31, 2018 and 2017.

The changes in the carrying amount of goodwill reported in the Company’s main operating segments were as follows:

Advice & Wealth Asset
Management Management Annuities Protection Consolidated
(in millions)

Balance at January 1, 2018 $ 219 $ 805 $ 46 $ 45 3 1,175
Foreign currency translation — (16) — — (16)
Purchase price adjustments — 1) — — @)
Balance at December 31, 2018 279 788 46 45 1,158
Foreign currency translation — 10 — — 10
Purchase price adjustments — (1) — — 1)
Balance at December 31, 2019 $ 219 $ 797 % 46 $ 45 % 1,167

As of December 31, 2019 and 2018, the carrying amount of indefinite-lived intangible assets included $641 million and $646 million, respectively, of
investment management contracts. As of both December 31, 2019 and 2018, the carrying amount of indefinite-lived intangible assets included $69 million
of trade names.

Definite-lived intangibl e assets consisted of the following:

December 31, 2019 December 31, 2018
GrossCarrying  Accumulated Net Carrying GrossCarrying  Accumulated Net Carrying
Amount Amortization Amount Amount Amortization Amount
(in millions)
Customer relationships $ 192 $ (146) $ 46 $ 184 $ (134) $ 50
Contracts 219 (202) 17 215 (193) 22
Other 197 (147) 50 168 (124) 44
Total $ 608 $ (495) $ 113 $ 567 $ (451) $ 116

Definite-lived intangibl e assets acquired during the year ended December 31, 2019 were $35 million with aweighted average amortization period of 5.5
years. The aggregate amortization expense for definite-lived intangible assets during the years ended December 31, 2019, 2018 and 2017 was $37 million,
$30 million and $27 million, respectively. In 2019, 2018 and 2017, the Company did not record any impairment charges on definite-lived intangible assets.

Estimated intangible amortization expense as of December 31, 2019 for the next five yearsis asfollows:

(in millions)

2020 $ 28
2021 25
2022 21
2023 18
2024 6

10. Deferred Acquisition Costsand Deferred SalesInducement Costs

In the third quarter of the year, management updates market-related inputs and implements model changes related to the living benefit valuation. In
addition, management conductsits annual review of life insurance and annuity val uation assumptions relative to current experience and management
expectations including modeling changes. These af orementioned changes are collectively referred to as unlocking. The impact of unlocking to DAC for
the year ended December 31, 2019 primarily reflected updates to interest rate assumptions, partially offset by afavorable impact from lower surrenders on
annuity contracts with awithdrawal benefit. The impact of unlocking to DAC for the year ended December 31, 2018 primarily reflected updated mortality
assumptions on UL and VUL insurance products and lower surrender rate assumptions on variable annuities, partially offset by an unfavorable impact
from updates
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to assumptions on utilization of guaranteed withdrawal benefits. The impact of unlocking to DAC for the year ended December 31, 2017 primarily
reflected improved persistency and mortality on UL and VUL insurance products and a correction related to a variable annuity model assumption
partialy offset by updates to market-related inputs to the living benefit valuation.

The balances of and changesin DAC were asfollows:

2019 2018 2017
(in millions)
Balance at January 1 $ 27716 $ 2676 $ 2,648
Capitalization of acquisition costs 291 318 302
Amortization, excluding theimpact of val uation assumptions review (165) (355) (279)
Amortization, impact of valuation assumptions review (14) 33 12
Impact of change in net unrealized (gains) losses on securities (175) 104 (7)
Disposal of business (15) — —
Balance at December 31 $ 2698 $ 2776 $ 2,676
The balances of and changesin DSIC, which isincluded in other assets, were as follows:
2019 2018 2017
(in millions)
Balance at January 1 $ 251 $ 216 $ 302
Capitalization of salesinducement costs 1 2 4
Amortization, excluding the impact of val uation assumptions review (15) (43) (35)
Amortization, impact of valuation assumptions review — — (@)
Impact of change in net unrealized (gains) losses on securities (19) 16 6
Balance at December 31 $ 218§ 251§ 276

11. Policyholder Account Balances, Future Policy Benefitsand Claimsand Separate Account Liabilities

Policyholder account balances, future policy benefits and claims consisted of the following:

December 31,

2019 2018
(in millions)

Policyholder account balances
Fixed annuities @ $ 8909 $ 9,338
Variable annuity fixed sub-accounts 5,103 5,129
UL/VUL insurance 3,110 3,063
|UL insurance 2,025 1,728
Other lifeinsurance 646 683

Total policyholder account balances 19,793 19,941
Future policy benefits
Variable annuity GMWB 1,462 875
Variable annuity GMAB @ (39) (19)
Other annuity liabilities 139 26
Fixed annuity life contingent liabilities 1,444 1,459
Lifeand DI insurance 1,212 1,221
LTC insurance 5,302 4,981
UL/VUL and other lifeinsurance additional liabilities 1,033 749

Total future policy benefits 10,553 9,292
Policy claims and other policyholders funds 166 891

Total policyholder account balances, future policy benefits and claims $ 30512 § 30124

@ Includes fixed deferred annuities, non-life contingent fixed payout annuities and indexed annuity host contracts.
@ Includes the fair value of GMAB embedded derivatives that was a net asset as of both December 31, 2019 and 2018 reported as a contra liability.
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Fixed Annuities
Fixed annuities include deferred, payout and indexed annuity contracts.

Deferred contracts offer aguaranteed minimum rate of interest and security of the principal invested. Payout contracts guarantee afixed income payment
for life or the term of the contract. Liabilitiesfor fixed annuities in a benefit or payout status are based on future estimated payments using established
industry mortality tables and interest rates, ranging from 2.71% to 9.38% as of December 31, 2019, depending on year of issue, with an average rate of
approximately 3.83%. The Company generally invests the proceeds from the annuity contractsin fixed rate securities.

The Company’s equity indexed annuity (“EIA”) product is asingle premium fixed deferred annuity. The Company discontinued new sales of EIAsin
2007. The contract was issued with an initial term of seven years and interest earnings are linked to the performance of the S& P 500® Index. This annuity
has a minimum interest rate guarantee of 3% on 90% of theinitial premium, adjusted for any surrenders. The Company generally invests the proceeds
from the annuity contracts in fixed rate securities and hedges the equity risk with derivative instruments.

The Company’sfixed index annuity product is afixed annuity that includes an indexed account. The rate of interest credited above the minimum
guarantee for funds allocated to the indexed account is linked to the performance of the specific index for the indexed account (subject to acap). The
Company offers S& P 500° Index and MSCI® EAFE Index account options. Both options offer two crediting durations, one-year and two-year. The
contractholder may allocate all or a portion of the policy value to afixed or indexed account. The portion of the policy allocated to the indexed account is
accounted for as an embedded derivative. The Company hedges the interest credited rate including equity and interest rate risk related to the indexed
account with derivative instruments. The contractholder can choose to add a GMWB for liferider for an additional fee.

See Note 17 for additional information regarding the Company’s derivative instruments used to hedge the risk related to indexed annuities.

Variable Annuities

Purchasers of variable annuities can select from avariety of investment options and can elect to allocate a portion to afixed account. A vast majority of
the premiums received for variable annuity contracts are held in separate accounts where the assets are held for the exclusive benefit of those
contractholders.

Most of the variable annuity contracts currently issued by the Company contain one or more guaranteed benefits, including GMWB, GMAB, GMDB and
GGU provisions. The Company previously offered contracts with GMIB provisions. See Notes 2 and 12 for additional information regarding the
Company’s variable annuity guarantees. The Company does not currently hedge its risk under the GGU and GMIB provisions. See Notes 15 and 17 for
additional information regarding the Company’ s derivative instruments used to hedge risks related to GMWB, GMAB and GMDB provisions.

Insurance Liabilities

UL/VUL isthelargest group of insurance policies written by the Company. Purchasers of UL accumulate cash value that increases by afixed interest
rate. Purchasers of VUL can select from avariety of investment options and can elect to allocate a portion to afixed account or a separate account. A
vast majority of the premiums received for VUL policies are held in separate accounts where the assets are held for the exclusive benefit of those
policyholders.

IUL isaUL policy that includes an indexed account. The rate of credited interest above the minimum guarantee for funds all ocated to the indexed
account islinked to the performance of the specific index for the indexed account (subject to a cap and floor). The Company offers an S& P 500° Index
account option and a blended multi-index account option comprised of the S& P 500 Index, the M SCI® EAFE Index and the MSCI EM Index. Both options
offer two crediting durations, one-year and two-year. The policyholder may alocate all or a portion of the policy value to afixed or any available indexed
account. The portion of the policy allocated to the indexed account is accounted for as an embedded derivative at fair value. The Company hedges the
interest credited rate including equity and interest rate risk related to the indexed account with derivative instruments. See Note 17 for additional
information regarding the Company’s derivative instruments used to hedge therisk related to IUL.

The Company also offersterm life insurance as well as DI products. The Company no longer offers standalone L TC products and whole life insurance
but hasin force policiesfrom prior years.

Insurance liabilities include accumulation values, incurred but not reported claims, obligations for anticipated future claims, unpaid reported claims and
claim adjustment expenses.

The liability for estimates of benefits that will become payable on future claims on term life, whole life and DI policiesis based on the net level premium
and LTC policiesis based on a gross premium valuation reflecting management’s current best estimate assumptions. Both include the anticipated interest
rates earned on assets supporting the liability. Anticipated interest rates for term and whole life ranged from 3% to 10% as of December 31, 2019.
Anticipated interest rates for DI policiesranged from 3.5% to 7.5% as of December 31, 2019 and for LTC policiesranged from 5.8% to 6.8% as of
December 31, 2019.

Theliability for unpaid reported claims on DI and LTC policiesincludes an estimate of the present value of obligations for continuing benefit payments.
The discount rates used to cal cul ate present val ues are based on average interest rates earned on assets supporting the liability for unpaid amounts and
were 4.5% and 6.0% for DI and LTC claims, respectively, as of December 31, 2019.
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Portions of the Company’s UL and VUL policies have product features that result in profits followed by losses from the insurance component of the
policy. These profits followed by losses can be generated by the cost structure of the product or secondary guaranteesin the policy. The secondary
guarantee ensures that, subject to specified conditions, the policy will not terminate and will continue to provide a death benefit even if thereis
insufficient policy value to cover the monthly deductions and charges.

Separate Account Liabilities
Separate account liabilities consisted of the following:

December 31,

2019 2018
(in millions)
Variable annuity $ 74965 $ 66,913
VUL insurance 7,429 6,451
Other insurance 31 29
Threadneedle investment liabilities 5,063 4,532
Total $ 87488 $ 77,925

Threadneedle Investment Liabilities

Threadneedl e provides arange of unitized pooled pension funds, which invest in property, stocks, bonds and cash. The investments are selected by the
clients and are based on the level of risk they are willing to assume. All investment performance, net of fees, is passed through to the investors. The
value of the liabilities representsthe fair value of the pooled pension funds.

12. Variable Annuity and Insurance Guar antees

The majority of the variable annuity contracts offered by the Company contain GMDB provisions. The Company also offers variable annuitieswith GGU,
GMWB and GMAB provisions. The Company previously offered contracts containing GMIB provisions. See Notes 2 and 11 for additional information
regarding the Company’s variable annuity guarantees.

The GMDB and GGU provisions provide a specified minimum return upon death of the contractholder. The death benefit payableisthe greater of (i) the
contract value less any purchase payment credits subject to recapture less a pro-rata portion of any rider fees, or (ii) the GMDB provisions specified in
the contract. The Company has the following primary GMDB provisions:
*  Return of premium — provides purchase payments minus adjusted partial surrenders.
+ Reset — providesthat the value resets to the account value every sixth contract anniversary minus adjusted partial surrenders. This provision
was often provided in combination with the return of premium provision and is no longer offered.

+ Ratchet — providesthat the value ratchets up to the maximum account value at specified anniversary intervals, plus subsequent purchase
payments less adjusted partial surrenders.

The variable annuity contracts with GMWB riders typically have account values that are based on an underlying portfolio of mutual funds, the val ues of
which fluctuate based on fund performance. At issue the guaranteed amount is equal to the amount deposited but the guarantee may be increased
annually to the account value (a“ step-up”) in the case of favorable market performance or by a benefit credit if the contract includes this provision.

The Company has GMWB ridersin force, which contain one or more of the following provisions:

*  Withdrawals at a specified rate per year until the amount withdrawn is equal to the guaranteed amount.

*  Withdrawals at a specified rate per year for the life of the contractholder (* GMWB for life”).

+  Withdrawals at a specified rate per year for joint contractholders while either isalive.

*  Withdrawals based on performance of the contract.

*  Withdrawals based on the age withdrawal s begin.

+ Creditsare applied annually for a specified number of years to increase the guaranteed amount as long as withdrawal s have not been taken.

Variable annuity contractholders age 79 or younger at contract issue can also obtain a principal-back guarantee by purchasing the optional GMAB rider
for an additional charge. The GMAB rider guarantees that, regardless of market performance at the end of the 10-year waiting period, the contract value
will be no less than the original investment or a specified percentage of the highest anniversary value, adjusted for withdrawals. If the contract valueis
less than the guarantee at the end of the 10-year period, alump sum will be added to the contract val ue to make the contract value equal to the guarantee
value.

Certain UL policies offered by the Company provide secondary guarantee benefits. The secondary guarantee ensures that, subject to specified
conditions, the policy will not terminate and will continue to provide adeath benefit even if there isinsufficient policy value to cover the monthly
deductions and charges.
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Thefollowing table providesinformation related to variable annuity guarantees for which the Company has established additional liabilities:

December 31, 2019 December 31, 2018
Variable Annuity Weighted Total Weighted
Guarantees by Total Contract Contract Valuein Net Amount Average Contract Contract Valuein Net Amount Average
Benefit Type(“ Value Separate Accounts at Risk Attained Age Value Separate Accounts at Risk Attained Age
(in millions, except age)
GMDB:
Return of premium  $ 62,909 $ 60,967 $ 5 67 $ 55810 $ 53872 $ 417 67
Five/six-year reset 7,983 5,263 7 67 7,670 4,941 112 67
One-year ratchet 5,935 5,600 7 70 5,560 5,210 417 70
Five-year ratchet 1,396 1,340 — 66 1,307 1,251 23 66
Other 1,192 1,174 65 73 1,033 1,014 148 72
Tota —GMDB  $ 79415 $ 74,344 $ 84 67 $ 71,380 $ 66,288 $ 1,117 67
GGU death benefit $ 1,115 $ 1,063 $ 133 71 $ 992 $ 940 $ 112 70
GMIB $ 186 $ 172 $ 6 70 $ 180 $ 164 $ 12 69
GMWB:
GMWB $ 199 $ 1,993 $ 1 73 $ 1,990 $ 1,984 $ 3 72
GMWB for life 46,799 46,691 272 68 40,966 40,876 742 68
Tota —GMWB  § 48,798 $ 48,684 $ 273 68 $ 42,956 $ 42,860 $ 745 68
GMAB $ 2528 $ 2524 $ — 60 $ 2456 $ 2450 $ 24 59

@ Individual variable annuity contracts may have more than one guarantee and therefore may be included in more than one benefit type. Variable annuity contracts for
which the death benefit equals the account value are not shown in this table.

The net amount at risk for GMDB, GGU and GMAB is defined as the current guaranteed benefit amount in excess of the current contract value. The net

amount at risk for GMIB is defined as the greater of the present value of the minimum guaranteed annuity payments less the current contract value or

zero. The net amount at risk for GMWB is defined as the greater of the present value of the minimum guaranteed withdrawal paymentsless the current

contract value or zero.

The following table provides information related to insurance guarantees for which the Company has established additional liabilities:

December 31, 2019 December 31, 2018
Net Amount at Weighted Average Net Amount at Weighted Average
Risk Attained Age Risk Attained Age
(in millions, except age)
UL secondary guarantees $ 6,550 67 $ 6,513 66

The net amount at risk for UL secondary guarantees is defined as the current guaranteed death benefit amount in excess of the current policyholder
account balance.
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Changesin additional liabilities (contraliabilities) for variable annuity and insurance guarantees were as follows:

GMDB & GGU GMIB GMwB @ GMAB ¥ uL
(in millions)

Balance at January 1, 2017 $ 16 $ 8 $ 1017 $ (24) $ 434
Incurred claims 5 — (554) (56) 84
Paid claims @) %) _ _ (29)

Balance at December 31, 2017 17 6 463 (80) 489
Incurred claims 8 2 412 61 201
Paid claims (6) — — — (31

Balance at December 31, 2018 19 8 875 (19) 659
Incurred claims 2 (1) 587 (20) 141
Paid claims (5 = = = (42)

Balance at December 31, 2019 $ 16 8 7% 1462 $ (39) $ 758

® Theincurred claims for GMWB and GMAB include the change in the fair value of the liahilities (contraliabilities) less paid claims.

Theliabilities for guaranteed benefits are supported by general account assets.

The following table summarizes the distribution of separate account balances by asset type for variable annuity contracts providing guaranteed benefits:

December 31,

2019

2018

(in millions)

Mutual funds:

Equity $ 44739 $ 39,764
Bond 23,374 21,190
Other 6,471 5,568
Total mutual funds $ 74584 $ 66,522

No gains or |osses were recognized on assets transferred to separate accounts for the years ended December 31, 2019, 2018 and 2017.
13. Customer Deposits

Customer deposits consisted of the following:

December 31,

2019 2018
(in millions)
Fixed rate certificates $ 7032 $ 7,377
Stock market certificates 456 476
Stock market embedded derivative 7 6
Other 27 33
Less: accrued interest classified in other liabilities (21) ©)
Total investment certificate reserves 7,501 7,885
Banking and brokerage deposits 6,929 3,660
Total $ 14430 $ 11,545
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Investment Certificates

The Company offersfixed rate investment certificates primarily in amounts ranging from $1,000 to $2 million with interest crediting rate terms ranging from
3to 48 months. Investment certificates may be purchased either with alump sum payment or installment payments. Certificate owners are entitled to
receive afixed sum at either maturity or upon demand depending on the type of certificate. Payments from certificate owners are credited to investment
certificate reserves, which generally accumulate interest at specified percentage rates. Certain investment certificates allow for a surrender charge on
premature surrenders. Reserves for certificates that do not allow for a surrender charge were $2.7 billion as of December 31, 2019. The Company generally
invests the proceeds from investment certificatesin fixed and variable rate securities.

Certain investment certificate products have returnstied to the performance of equity markets. The Company guarantees the principal for purchasers
who hold the certificate for the full term and purchasers may participate in increases in the stock market based on the S& P 500° Index, up to amaximum
return. Purchasers can choose 100% participation in the market index up to the cap or 25% participation plus fixed interest with a combined total up to the
cap. Current first term certificates have maximum returns of 2.75% to 13.25%, depending on the term length. The equity component of these certificatesis
considered an embedded derivative and is accounted for separately. See Note 17 for additional information about derivative instruments used to
economically hedge the equity pricerisk related to the Company’s stock market certificates.

Banking and Brokerage Deposits

Banking and brokerage deposits are amounts due on demand to customers related to free credit balances, funds deposited by customers and funds
accruing to customers as aresult of trades or contracts. The Company pays interest on certain customer credit balances and the interest isincluded in
banking and deposit interest expense.

14. Debt

The balances and the stated interest rates of outstanding debt of Ameriprise Financial were asfollows:

Outstanding Balance Stated I nterest Rate
December 31, December 31,
2019 2018 2019 2018

(in millions)
L ong-term debt:

Senior notes due 2019 $ — 3 300 —% 7.3%
Senior notes due 2020 750 750 53 53
Senior notes due 2022 500 — 30 —
Senior notes due 2023 750 750 4.0 4.0
Senior notes due 2024 550 550 3.7 3.7
Senior notes due 2026 500 500 2.9 29
Finance lease liabilities 57 25 N/A N/A
Other @ (120) 8 N/A N/A
Total long-term debt 3,097 2,867

Short-term borrowings:

Federal Home Loan Bank (“FHLB”) advances 201 151 18 2.6
Repurchase agreements — 50 — 2.6
Total short-term borrowings 201 201
Total $ 3298 $ 3,068

N/A Not Applicable.

@ Amounts include adjustments for fair value hedges on the Company’s long-term debt and unamortized discount and debt issuance costs. See Note 17 for information
on the Company’sfair value hedges.
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Long-Term Debt

On March 22, 2019, the Company issued $500 million of unsecured senior notes due March 22, 2022 and incurred debt issuance costs of $3 million.
Interest payments are due semi-annually in arrears on March 22 and September 22, commencing on September 22, 2019.

The Company repaid $300 million principal amount of its 7.3% senior notes at maturity on June 28, 2019.

The Company’s senior notes due 2020, 2022, 2023, 2024 and 2026 may be redeemed, in whole or in part, at any time prior to maturity at aprice equal to the
greater of the principal amount and the present value of remaining scheduled payments, discounted to the redemption date, plus accrued interest.

Short-term Borrowings

The Company enters into repurchase agreements in exchange for cash, which it accounts for as secured borrowings and pledges Available-for-Sale
securities to collateralize its obligations under the repurchase agreements. As of December 31, 2018 the Company had pledged $52 million of agency
residential mortgage backed securities. The remaining maturity of outstanding repurchase agreements was less than three months as of December 31,
2018. The stated interest rate of the repurchase agreementsis aweighted average annualized interest rate on repurchase agreements held as of the
bal ance sheet date.

The Company’slife insurance and bank subsidiaries are members of the FHLB of Des Moines which provides access to collateralized borrowings.

The Company has pledged Available-for-Sale securities consisting of commercial mortgage backed securities and residential mortgage backed securities
ascollateral to access these borrowings. The fair value of the securities pledged is recorded in investments and was $905 million and $780 million, of
commercia mortgage backed securities, and $184 million and nil, of residential mortgage backed securities, as of December 31, 2019 and 2018,
respectively. The remaining maturity of outstanding FHLB advances was |ess than two months as of December 31, 2019 and | ess than three months as of
December 31, 2018. The stated interest rate of the FHLB advancesis aweighted average annualized interest rate on the outstanding borrowings as of the
bal ance sheet date.

On October 12, 2017, the Company entered into an amended and restated credit agreement that provides for an unsecured revolving credit facility of up
to $750 million that expiresin October 2022. Under the terms of the credit agreement for the facility, the Company may increase the amount of thisfacility
up to $1 billion upon satisfaction of certain approval requirements. As of both December 31, 2019 and 2018, the Company had no borrowings outstanding
and $1 million of letters of credit issued against these facilities. The Company’s credit facility contains various administrative, reporting, legal and
financial covenants. The Company wasin compliance with all such covenants as of both December 31, 2019 and 2018.

15. Fair Valuesof Assetsand Liabilities

GAAP definesfair value as the price that would be received to sell an asset or paid to transfer aliability in an orderly transaction between market
participants at the measurement date; that is, an exit price. The exit price assumes the asset or liability is not exchanged subject to aforced liquidation or
distressed sale.
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Valuation Hierarchy

The Company categorizesits fair value measurements according to athree-level hierarchy. The hierarchy prioritizes the inputs used by the Company’s
valuation techniques. A level isassigned to each fair value measurement based on the lowest level input that is significant to the fair value measurement
initsentirety. The three levels of the fair value hierarchy are defined asfollows:

Level 1 Unadjusted quoted pricesfor identical assets or liabilitiesin active markets that are accessible at the measurement date.
Level 2 Pricesor valuations based on observable inputs other than quoted pricesin active markets for identical assetsand liabilities.

Level 3 Pricesor valuationsthat require inputs that are both significant to the fair value measurement and unobservable.
The following tables present the balances of assets and liabilities of Ameriprise Financial measured at fair value on arecurring basis:

December 31, 2019

Level 1 Level 2 Level 3 Total

(in millions)

Assets
Cash equivalents $ 267 $ 2924 $ — 3,191
Available-for-Sale securities:
Corporate debt securities — 11,437 750 12,187
Residential mortgage backed securities — 10,012 17 10,029
Commercial mortgage backed securities — 5,563 — 5,563
Asset backed securities — 1,987 19 2,006
State and municipal obligations — 1,367 — 1,367
U.S. government and agency obligations 1,680 — — 1,680
Foreign government bonds and obligations — 271 — 271
Other securities — 26 — 26
Tota Available-for-Sale securities 1,680 30,663 786 33,129
Equity securities 1 — — 1
Investments at NAV 6 @
Trading and other securities 12 26 — 38
Separate account assets at NAV 87,488
Investments and cash equival ents segregated for regulatory purposes 14 — — 14
Other assets:
Interest rate derivative contracts — 1,455 — 1,455
Equity derivative contracts 162 2,722 — 2,884
Credit derivative contracts — 4 — 4
Foreign exchange derivative contracts 1 17 — 18
Total other assets 163 4,198 — 4,361
Total assets at fair value $ 2137 $ 37811 % 786 $ 128,228
Liabilities
Policyholder account balances, future policy benefits and claims:
Indexed annuity embedded derivatives $ — 3 8 3 3 46
IUL embedded derivatives — — 881 881
GMWB and GMAB embedded derivatives — — 763 763 @
Total policyholder account balances, future policy benefits and claims — 3 1,687 1,690 ©
Customer deposits — 14 — 14
Other liabilities:
Interest rate derivative contracts — 418 — 418
Equity derivative contracts 36 3,062 — 3,098
Foreign exchange derivative contracts 1 8 — 9
Other 6 4 44 54
Total other lighilities 43 3,492 44 3,579
Total liabilities at fair value $ 48 $ 359 $§ 1731 § 5283

135



December 31, 2018

Level 1 Level 2 Level 3 Total

(in millions)

Assets
Cash equivalents $ 155 $ 2350 % —  $ 2,505
Available-for-Sale securities:
Corporate debt securities — 13,153 913 14,066
Residential mortgage backed securities — 6,193 136 6,329
Commercia mortgage backed securities — 4,857 20 4,877
Asset backed securities — 1,392 6 1,398
State and municipal obligations — 2,345 — 2,345
U.S. government and agency obligations 1,745 — — 1,745
Foreign government bonds and obligations — 298 — 298
Total Available-for-Sale securities 1,745 28,238 1,075 31,058
Equity securities — 1 — 1
Investments at NAV 6 @
Trading and other securities 36 38 — 74
Separate account assets at NAV 77925 ®
Investments and cash equival ents segregated for regulatory purposes 301 — — 301
Other assets:
Interest rate derivative contracts — 796 — 796
Equity derivative contracts 191 1,527 — 1,718
Foreign exchange derivative contracts 5 55 — 60
Total other assets 196 2,378 — 2,574
Total assets at fair value $ 2433 $ 33005 $ 1075 $ 114444
Liabilities
Policyholder account balances, future policy benefits and claims:
Indexed annuity embedded derivatives $ — 3 8 14 % 17
IUL embedded derivatives — — 628 628
GMWB and GMAB embedded derivatives — — 328 328 &
Total policyholder account balances, future policy benefits and claims — 8 970 973 ®
Customer deposits — 6 — 6
Other liabilities:
Interest rate derivative contracts — 424 — 424
Equity derivative contracts 78 2,076 — 2,154
Credit derivative contracts — 18 — 18
Foreign exchange derivative contracts 4 31 — 35
Other 13 6 30 49
Total other liabilities 95 2,555 30 2,680
Total liabilities at fair value $ % $ 2564 § 1000 $ 3659

@ Amounts are comprised of certain financial instruments that are measured at fair value using the NAV per share (or its equivalent) as a practical expedient and have not
been classified in the fair value hierarchy.

@ The fair value of the GMWB and GMAB embedded derivatives included $981 million of individual contractsin aliability position and $218 million of individual
contracts in an asset position as of December 31, 2019.

® The Company’ s adjustment for nonperformance risk resulted in a $(502) million cumulative increase (decrease) to the embedded derivatives as of December 31, 2019.

® The fair value of the GMWB and GMAB embedded derivatives included $646 million of individual contractsin aliability position and $318 million of individual
contracts in an asset position as of December 31, 2018.

® The Company’s adjustment for nonperformance risk resulted in a$(726) million cumulative increase (decrease) to the embedded derivatives as of December 31, 2018.
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Thefollowing tables provide a summary of changesin Level 3 assets and liabilities of Ameriprise Financial measured at fair value on arecurring basis:

Available-for-Sale Securities

Residential
Mortgage Commercial
Corporate Backed M ortgage Backed Asset Backed
Debt Securities Securities Securities Securities Total
(in millions)
Balance, January 1, 2019 $ 913 $ 136 $ 20 $ 6 $ 1,075
Total gains (losses) included in:
Net income Q) — — — 1) @
Other comprehensive income (10ss) 31 — — (1) 30
Purchases 55 477 — 18 550
Settlements (248) (12) — — (260)
Transfersinto Level 3 — — — 14 14
Transfersout of Level 3 — (584) (20) (18) (622)
Balance, December 31, 2019 $ 70 $ 17 3 — 3 19 $ 786
Changesin unrealized gains (losses) relating to assets held at December 31,
2019 $ ® s —  $ —  $ — 8 ®n®
Policyholder Account Balances,
Future Policy Benefits and Claims
Indexed Annuity UL
Embedded Embedded GMWB and GMAB Other
Derivatives Derivatives Embedded Derivatives Total Liabilities
(in millions)
Balance, January 1, 2019 $ 14 $ 628 $ 328 $ 970 $ 30
Total (gains) lossesincluded in:
Net income 8 @ 209 @ 80 © 297 3 @
I ssues 21 113 361 495 18
Settlements — (69) (6) (75) (@)
Balance, December 31, 2019 $ 43 $ 881 $ 763 $ 1687 $ 44
Changesin unrealized (gains) lossesrelating to
liabilities held at December 31, 2019 $ — $ 209 @ % 82 O 3 291 $ —
Available-for-Sale Securities
Residential
Mortgage Commercial Other
Corporate Backed MortgageBacked  Asset Backed Derivatives
Debt Securities Securities Securities Securities Total Contracts
(in millions)
Balance, January 1, 2018 $ 1139 $ 155 §$ — 7 $ 1,301 $ =
Total gains (losses) included in:
Net income 1) — — — 1) @ 3 @
Other comprehensive income (10ss) (26) 1 — 1 (24) —
Purchases 15 70 72 32 189 3
Settlements (214) (29) — (2) (244) —
Transfersinto Level 3 — — — 2 2 —
Transfersout of Level 3 — (61) (52) (35) (148) —
Balance, December 31, 2018 $ 913 $ 136 $ 20 $ 6 $ 1075 $ —
Changesin unrealized gains (losses) relating to assets
held at December 31, 2018 $ @ $ — 3 — 3 — 3 Mo s —
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Balance, January 1, 2018
Total (gains) lossesincluded in:
Net income
I ssues
Settlements

Balance, December 31, 2018

Changesin unrealized (gains) losses relating to
liahilities held at December 31, 2018

Balance, January 1, 2017
Total gains (losses) included in:
Net income
Other comprehensive income (10ss)
Purchases
Sales
Settlements
Transfersinto Level 3
Transfers out of Level 3
Balance, December 31, 2017

Changesin unrealized gains (losses) relating to
assets held at December 31, 2017

Balance, January 1, 2017
Total (gains) lossesincluded in:
Net income
I ssues
Settlements

Balance, December 31, 2017

Policyholder Account Balances,
Future Policy Benefitsand Claims

(4

Changesin unrealized (gains) lossesrelating to liabilities held at

December 31, 2017

Indexed Annuity UL
Embedded Embedded GMWB and GMAB Other
Derivatives Derivatives Embedded Derivatives Total Liabilities
(in millions)
$ = $ 601 $ (49) $ 552 $ 28
() @ (9 @ 49 ©® 37 2
17 90 350 457 —
— (54) (22) (76) —
$ 14 $ 628 $ 328 $ 970 $ 30
$ — ¢ 9@ 3 47 @ B 3 —
Available-for-Sale Securities
Residential Commercial
Corporate Debt Mortgage Backed Mortgage Backed Asset Backed
Securities Securities Securities Securities Common Stocks Total
(in millions)
$ 1311  $ 268 $ — 3 68 $ 1 $ 1,648
— — — — 1 1
®) 1 — (4) — (11
138 132 65 64 — 399
— — — — 1) (@)
(302 (43) — (29) — (374)
— 20 — 27 8 55
— (223) (65) (119) 9) (416)
$ 1139 $ 155 $ — 7 $ — 1,301
$ — — —  $ @ s — 3 (@)
Policyholder Account Balances,
Future Policy Benefits and Claims
UL
Embedded GMWB and GMAB Other
Derivatives Embedded Derivatives Total Liabilities
(in millions)
$ 464 $ 614 $ 1,078 $ 13
g7 @ (977) ® (890) 2
92 326 418 13
(42) (12 (54) —
$ 601 $ (49) $ 552 $ 28
$ g7 @ § (946) @ § (859) % —

@ Included in net investment income in the Consolidated Statements of Operations.

@ Included in interest credited to fixed accounts in the Consolidated Statements of Operations.

@ Included in benefits, claims, losses and settlement expensesin the Consolidated Statements of Operations.
“ Included in general and administrative expense in the Consolidated Statements of Operations.

(1)

(4

Theincrease (decrease) to pretax income of the Company’s adjustment for nonperformance risk on the fair value of its embedded derivatives was $(190)
million, $281 million and $(71) million, net of DAC, DSIC, unearned revenue amortization and the reinsurance accrual, for the years ended December 31,

2019, 2018 and 2017, respectively.



138



Securities transferred from Level 3 primarily represent securitieswith fair values that are now obtained from athird-party pricing service with observable
inputs. Securities transferred to Level 3 represent securities with fair values that are now based on a single non-binding broker quote.

Thefollowing tables provide a summary of the significant unobservable inputs used in the fair value measurements devel oped by the Company or
reasonably available to the Company of Level 3 assets and liabilities:

Corporate debt securities (private
placements)

Asset backed securities

IUL embedded derivatives
Indexed annuity embedded derivatives

GMWB and GMAB embedded
derivatives

Contingent consideration liabilities

Corporate debt securities (private
placements)

Asset backed securities

IUL embedded derivatives
Indexed annuity embedded derivatives

GMWB and GMAB embedded
derivatives

Contingent consideration liabilities

® The nonperformance risk is the spread added to the observable interest rates used in the valuation of the embedded derivatives.

December 31, 2019

Weighted

Fair Value Valuation Technique Unobservable I nput Range Average
(in millions)
$ 749 Discounted cash flow  Yield/spreadto U.S. Treasuries 0.8% — 2.8% 1.2%
$ 5 Discounted cashflow  Annual short-term default rate 3.3%

Annual long-term default rate 3.0%

Discount rate 12.0%

Constant prepayment rate 5.0% — 10.0% 10.0%

Loss recovery 36.4% — 63.6% 63.6%
$ 881 Discounted cashflow  Nonperformancerisk (1) 65 bps
$ 43 Discounted cash flow  Surrender rate 0.0% — 50.0%

Nonperformance risk (1) 65 bps
$ 763 Discounted cash flow  Utilization of guaranteed 00% - 36.0%

withdrawals (2)

Surrender rate 01% - 735%

Market volatility (3) 37% - 159%

Nonperformance risk (1) 65 bps
$ 44 Discounted cash flow  Discount rate 9.0%

December 31, 2018
Weighted

Fair Value Valuation Technique Unobservable I nput Range Average
(in millions)
$ 912 Discounted cash flow  Yield/spread to U.S. Treasuries 1.0% — 3.6% 1.5%
$ 6 Discounted cashflow  Annual short-term default rate 2.3%

Annual long-term default rate 2.5% — 3.0% 2.9%

Discount rate 11.5%

Constant prepayment rate 5.0% — 10.0% 10.0%

Loss recovery 36.4% — 63.6% 63.6%
$ 628 Discounted cash flow  Nonperformance risk (1) 119 bps
$ 14 Discounted cashflow  Surrender rate 0.0% - 50.0%

Nonperformance risk (1) 119 bps
$ 328 Discounted cashflow  Utilization of guaranteed 00% - 36.0%

withdrawals (2)

Surrender rate 01% - 73.4%

Market volatility (3) 40% - 16.1%

Nonperformancerisk (1) 119 bps
$ 30 Discounted cashflow  Discount rate 9.0%

@ The utilization of guaranteed withdrawals represents the percentage of contractholders that will begin withdrawing in any given year.
® Market volatility isimplied volatility of fund of funds and managed volatility funds.

Level 3 measurements not included in the table above are obtained from non-binding broker quotes where unobservabl e inputs utilized in the fair value

calculation are not reasonably available to the Company.

Uncertainty of Fair Value M easurements

Significant increases (decreases) in the yield/spread to U.S. Treasuries used in the fair value measurement of Level 3 corporate debt securitiesin isolation
would have resulted in asignificantly lower (higher) fair value measurement.

139



Significant increases (decreases) in the annual default rate and discount rate used in the fair value measurement of Level 3 asset backed securitiesin
isolation, generally, would have resulted in asignificantly lower (higher) fair value measurement and significant increases (decreases) in loss recovery in
isolation would have resulted in asignificantly lower (higher) fair value measurement.

Significant increases (decreases) in the constant prepayment rate in isolation would have resulted in a significantly lower (higher) fair
value measurement.

Significant increases (decreases) in nonperformance risk used in the fair value measurement of the lUL embedded derivativesin isolation would have
resulted in asignificantly lower (higher) fair value measurement.

Significant increases (decreases) in nonperformance risk and surrender rate used in the fair value measurement of the indexed annuity embedded
derivativesin isolation would have resulted in asignificantly lower (higher) liability value.

Significant increases (decreases) in utilization and volatility used in the fair value measurement of the GMWB and GMAB embedded derivativesin
isolation would have resulted in asignificantly higher (lower) liability value.

Significant increases (decreases) in nonperformance risk and surrender rate used in the fair value measurement of the GMWB and GMAB embedded
derivativesin isolation would have resulted in asignificantly lower (higher) liability value. Utilization of guaranteed withdrawals and surrender rates vary
with the type of rider, the duration of the policy, the age of the contractholder, the distribution channel and whether the value of the guaranteed benefit
exceeds the contract accumulation value.

Significant increases (decreases) in the discount rate used in the fair value measurement of the contingent consideration liability in isolation would have
resulted in asignificantly lower (higher) fair value measurement.

Deter mination of Fair Value

The Company uses valuation techniques consistent with the market and income approaches to measure the fair value of its assets and liabilities.

The Company’s market approach uses prices and other relevant information generated by market transactions involving identical or comparabl e assets or
liabilities. The Company’s income approach uses val uation techniques to convert future projected cash flowsto asingle discounted present value
amount. When applying either approach, the Company maximizes the use of observabl e inputs and minimizes the use of unobservableinputs.

The following is adescription of the valuation techniques used to measure fair value and the general classification of these instruments pursuant to the
fair value hierarchy.

Assets
Cash Equivalents

Cash equivalents include time deposits and other highly liquid investments with original or remaining maturities at the time of purchase of 90 days or
less. Actively traded money market funds are measured at their NAV and classified as Level 1. The Company’s remaining cash equivalents are classified
as Level 2 and measured at amortized cost, which is areasonabl e estimate of fair value because of the short time between the purchase of the instrument
and its expected realization.

Investments (Available-for-Sale Securities, Equity Securities and Trading Securities)

When available, the fair value of securitiesis based on quoted pricesin active markets. If quoted prices are not available, fair values are obtained from
third-party pricing services, non-binding broker quotes, or other model-based val uation techniques.

Level 1 securities primarily include U.S. Treasuries.

Level 2 securities primarily include corporate bonds, residential mortgage backed securities, commercial mortgage backed securities, asset backed
securities, state and municipal obligations and foreign government securities. The fair value of these Level 2 securitiesis based on a market approach
with prices obtained from third-party pricing services. Observable inputs used to value these securities can include, but are not limited to, reported
trades, benchmark yields, issuer spreads and non-binding broker quotes.

Level 3 securities primarily include certain corporate bonds, non-agency residential mortgage backed securities, commercial mortgage backed securities
and asset backed securities. The fair value of corporate bonds, non-agency residential mortgage backed securities, commercial mortgage backed
securities and certain asset backed securities classified as Level 3istypically based on asingle non-binding broker quote. The underlying inputs used
for some of the non-binding broker quotes are not readily available to the Company. The Company’s privately placed corporate bonds are typically
based on a single non-binding broker quote. The fair value of certain asset backed securities is determined using a discounted cash flow model. Inputs
used to determine the expected cash flows include assumptions about discount rates and default, prepayment and recovery rates of the underlying
assets. Given the significance of the unobservableinputs to this fair value measurement, the fair value of the investment in certain asset backed
securitiesis classified asLevel 3.

In consideration of the above, management is responsible for the fair values recorded on the financial statements. Prices received from third-party pricing
services are subjected to exception reporting that identifies investments with significant daily price movements as well as no movements. The Company
reviews the exception reporting and resolves the exceptions through reaffirmation of the price or recording an appropriate fair value estimate. The
Company also performs subsequent transaction testing. The Company performs annual due diligence of third-party pricing services. The Company’s due
diligence procedures include assessing the vendor’ s valuation qualifications, control environment, analysis of asset-class specific valuation
methodologies, and understanding of sources of market
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observabl e assumptions and unobservabl e assumptions, if any, employed in the valuation methodology. The Company also considers the results of its
exception reporting controls and any resulting price challenges that arise.

Separate Account Assets

Thefair value of assets held by separate accountsis determined by the NAV of the funds in which those separate accounts areinvested. The NAV is
used as a practical expedient for fair value and represents the exit price for the separate account. Separate account assets are excluded from classification
in thefair value hierarchy.

Investments and Cash Equivalents Segregated for Regulatory Purposes
Investments and cash equival ents segregated for regulatory purposesincludes U.S. Treasuriesthat are classified asLevel 1.

Other Assets

Derivatives that are measured using quoted pricesin active markets, such as derivativesthat are exchange-traded are classified as Level 1 measurements.
The variation margin on futures contractsis also classified as Level 1. The fair value of derivativesthat are traded in less active over-the-counter
(“OTC") marketsis generally measured using pricing models with market observable inputs such asinterest rates and equity index levels. These
measurements are classified as Level 2 within the fair value hierarchy and include swaps, foreign currency forwards and the majority of options. The
counterparties’ nonperformance risk associated with uncollateralized derivative assets was immaterial as of December 31, 2019 and 2018. See Note 16 and
Note 17 for further information on the credit risk of derivative instruments and related collateral.

Liabilities
Policyholder Account Balances, Future Policy Benefits and Claims

Thereis no active market for the transfer of the Company’s embedded derivatives attributable to the provisions of certain variable annuity riders, index
annuity and UL products.

The Company values the embedded derivatives attributable to the provisions of certain variable annuity riders using internal valuation models. These
models calculate fair value as the present value of future expected benefit payments | ess the present value of future expected rider fees attributable to the
embedded derivative feature. The projected cash flows used by these models include observable capital market assumptions and incorporate significant
unobservableinputs related to implied volatility as well as contractholder behavior assumptions that include marginsfor risk, all of which the Company
believes an exit market participant would expect. The fair value also reflects a current estimate of the Company’ s nonperformance risk specific to these
embedded derivatives. Given the significant unobservable inputs to this valuation, these measurements are classified as Level 3. The embedded
derivatives attributable to these provisions are recorded in policyholder account balances, future policy benefits and claims.

The Company uses various Black-Scholes calcul ations to determine the fair value of the embedded derivatives associated with the provisions of its fixed
index annuity and UL products. The Company uses a discounted cash flow model to determine the fair value of the embedded derivatives associated
with the provisions of its equity index annuity product. The projected cash flows generated by this model are based on significant observable inputs
related to interest rates, volatilities and equity index levels and, therefore, are classified as Level 2. The fair value of fixed index annuity and lUL
embedded derivativesincludes significant observable interest rates, volatilities and equity index levels and the significant unobservabl e estimate of the
Company’s nonperformance risk. Given the significance of the nonperformance risk assumption to the fair value, the fixed index annuity and UL
embedded derivatives are classified as Level 3. The embedded derivatives attributabl e to these provisions are recorded in policyholder account balances,
future policy benefits and claims.

Customer Deposits

The Company uses various Black-Scholes cal cul ations to determine the fair value of the embedded derivative liability associated with the provisions of
its stock market certificates (“SMC"). The inputs to these cal culations are primarily market observable and include interest rates, volatilities and equity
index levels. Asaresult, these measurements are classified as Level 2.

Other Liabilities

Derivatives that are measured using quoted pricesin active markets, such as derivativesthat are exchange-traded are classified as Level 1 measurements.
The variation margin on futures contractsis also classified asLevel 1. The fair value of derivativesthat are traded in less active OTC marketsis generally
measured using pricing models with market observable inputs such asinterest rates and equity index levels. These measurements are classified as Level
2 within the fair value hierarchy and include swaps, foreign currency forwards and the majority of options. The Company’s nonperformance risk
associated with uncollateralized derivative liabilities wasimmaterial as of December 31, 2019 and 2018. See Note 16 and Note 17 for further information on
the credit risk of derivativeinstruments and related collateral.

Securities sold but not yet purchased represent obligations of the Company to deliver specified securitiesthat it does not yet own, creating aliability to
purchase the security in the market at prevailing prices. When available, the fair value of securitiesis based on quoted pricesin active markets. If quoted
prices are not available, fair values are obtained from nationally-recognized pricing services, or other model-based val uation techniques such as the
present value of cash flows. Level 1 securities sold but not yet purchased primarily include U.S Treasuries traded in active markets. Level 2 securities
sold but not yet purchased primarily include corporate bonds.
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Contingent consideration liabilities consist of earn-outs and/or deferred payments related to the Company’ s acquisitions. Contingent consideration
liabilities are recorded at fair value using a discounted cash flow model under multiple scenarios and an unobservable input (discount rate). Given the use
of asignificant unobservableinput, the fair value of contingent consideration liabilitiesis classified as Level 3 within the fair value hierarchy.

Fair Valueon a Nonrecurring Basis

The Company assesses its investment in aff ordable housing partnerships for other-than-temporary impairment. The investments that are determined to
be other-than-temporarily impaired are written down to their fair value. The Company uses a discounted cash flow model to measure the fair value of
these investments. Inputs to the discounted cash flow model are estimates of future net operating losses and tax credits available to the Company and
discount rates based on market condition and the financial strength of the syndicator (general partner). The balance of affordable housing partnerships
measured at fair value on anonrecurring basis was $158 million and $112 million as of December 31, 2019 and 2018, respectively, and isclassified as Level
3inthefair value hierarchy.

Asset and LiabilitiesNot Reported at Fair Value
The following tables provide the carrying value and the estimated fair value of financial instruments that are not reported at fair value:

December 31, 2019

Carrying Fair Value
Value Level 1 Level 2 Level 3 Total
(in millions)
Financial Assets
Mortgage loans, net $ 27718  $ — 3 — % 2833 % 2,833
Policy loans 868 — — 810 810
Receivables 3,168 102 934 2,229 3,265
Restricted and segregated cash 2,372 2,372 — — 2,372
Other investments and assets 671 — 626 46 672
Financial Liabilities
Policyholder account balances, future policy benefits and claims $ 9110 $ — % — $ 10061 $ 10,061
Investment certificate reserves 7,508 — — 7,497 7,497
Banking and brokerage deposits 6,929 6,929 — — 6,929
Separate account liabilities— investment contracts 5,403 — 5,403 — 5,403
Debt and other liabilities 3,374 104 3,372 21 3,497
December 31, 2018
Carrying Fair Value
Value Level 1 Level 2 Level 3 Total
(in millions)
Financial Assets
Mortgage loans, net $ 26% $ — % — % 2661 $ 2,661
Policy loans 861 — — 810 810
Receivables 1,677 179 965 489 1,633
Restricted and segregated cash 2,609 2,609 — — 2,609
Other investments and assets 572 — 491 60 551
Financial Liabilities
Policyholder account balances, future policy benefits and claims $ 9609 $ — % — % 9672 $ 9,672
Investment certificate reserves 7,886 — — 7,845 7,845
Brokerage deposits 3,660 3,660 — — 3,660
Separate account liabilities— investment contracts 4,843 — 4,843 — 4843 @
Debt and other liabilities 3,296 188 3,059 57 3,304

® Thefair value of separate account liabilities - investment contracts as of December 31, 2018 was previously incorrectly omitted from the fair value hierarchy based on
use of NAV per share as a practical expedient.

Receivablesinclude the deposit receivable, brokerage margin loans, securities borrowed and loans to financial advisors. Restricted and segregated cash
includes cash segregated under federal and other regulations held in special reserve bank accounts for the exclusive benefit of the Company’s brokerage
customers. Other investments and assets primarily include syndicated loans, credit card
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receivables, certificate of deposits with original or remaining maturities at the time of purchase of more than 90 days, the Company’s membership in the
FHLB and investments related to the Community Reinvestment Act. See Note 7 for additional information on mortgage loans, policy loans, syndicated
loans, credit card receivables and the deposit receivable.

Policyholder account balances, future policy benefit and claimsinclude fixed annuities in deferral status, non-life contingent fixed annuities in payout
status, indexed annuity host contracts and the fixed portion of a small number of variable annuity contracts classified asinvestment contracts. See Note
11 for additional information on these liabilities. Investment certificate reserves represent customer deposits for fixed rate certificates and stock market
certificates. Banking and brokerage deposits are amounts payable to customers rel ated to free credit balances, funds deposited by customers and funds
accruing to customers as aresult of trades or contracts. Separate account liabilities are primarily investment contracts in pooled pension funds offered by
Threadneedle. Debt and other liabilities include the Company’s long-term debt, short-term borrowings, securities loaned and future funding commitments
to affordable housing partnerships and other real estate partnerships. See Note 14 for further information on the Company’s long-term debt and short-
term borrowings.

16. Offsetting Assetsand Liabilities

Certain financial instruments and derivative instruments are eligible for offset in the Consolidated Balance Sheets. The Company’s derivative
instruments, repurchase agreements and securities borrowing and lending agreements are subject to master netting and collateral arrangements and
qualify for offset. A master netting arrangement with a counterparty creates aright of offset for amounts due to and from that same counterparty that is
enforceable in the event of adefault or bankruptcy. Securities borrowed and |oaned result from transactions between the Company’s broker dealer
subsidiary and other financial institutions and are recorded at the amount of cash collateral advanced or received. Securities borrowed and securities
loaned are primarily equity securities. The Company’s securities borrowed and securities |oaned transactions generally do not have afixed maturity date
and may be terminated by either party under customary terms.

The Company’s policy isto recognize amounts subject to master netting arrangements on a gross basis in the Consolidated Balance Sheets.

The following tables present the gross and net information about the Company’s assets subject to master netting arrangements:

December 31, 2019
Gross Amounts Not Offset in the

Gross Gross Amounts Amounts of Assets .
Amounts of Offset in the Presented in the Consolidated Balance Sheets
Recognized Consolidated Consolidated Financial Cash Securities
Assets Balance Sheets Balance Sheets Instruments® Collateral Collateral Net Amount
(in millions)
Derivatives:
oTC $ 4258 3 — 3 4258 % (2933) $ (1,244) $ (73) % 8
OTC cleared 21 — 21 (21) — — —
Exchange-traded 82 — 82 (5) — — 77
Total derivatives 4,361 — 4,361 (2,959) (1,244) (73) 85
Securities borrowed 102 — 102 (14) — (85) 3
Tota $ 4463 3 — 3 4463 $ (2973) $ (1,244) $ (158) $ 88
December 31, 2018
Gross Gross Amounts Amounts of Assets GrossAmounts Not Offset in the
Amounts of Offset in the Presented in the Consolidated Balance Sheets
Recognized Consolidated Consolidated Financial Cash Securities
Assets Balance Sheets Balance Sheets Instruments® Collateral Collateral Net Amount
(in millions)
Derivatives:
oTC $ 2525 $ — 3 2525 $ (2075 $ (403) $ (26) $ 21
OTC cleared 34 — 34 (23) — — 11
Exchange-traded 15 — 15 (1) — — 14
Total derivatives 2,574 — 2,574 (2,099) (403) (26) 46
Securities borrowed 179 — 179 (37) — (139) 3
Total $ 2753 % — % 2753 % (2,136) $ (403) $ (165) $ 49

™ Represents the amount of assets that could be offset by liabilities with the same counterparty under master netting or similar arrangements that management elects not
to offset on the Consolidated Balance Sheets.
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The following tables present the gross and net information about the Company’s liabilities subject to master netting arrangements:

December 31, 2019
Gross Amounts Not Offset in the

Gross Gross Amounts Amounts of .
Amounts of Offset in the Liabilities Presented Consolidated Balance Sheets
Recognized Consolidated in the Consolidated Financial Cash Securities
Liabilities Balance Sheets Balance Sheets Instruments® Collateral Collateral Net Amount
(in millions)
Derivatives:
oTC $ 3473 % — 3 3473 $ (2933) $ — 3 (540) $ —
OTC cleared 41 — 41 (21) — — 20
Exchange-traded 11 — 11 (5) — — 6
Total derivatives 3525 — 3525 (2,959) — (540) 26
Securities loaned 104 — 104 (14) — (87) 3
Total $ 3629 $ — % 3629 $ (2973) $ — 3 (627) $ 29
December 31, 2018
Gross Gross Amounts Amounts of GrossAmounts Not Offset in the
Amounts of Offsetinthe  Liabilities Presented Consolidated Balance Sheets
Recognized Consolidated in the Consolidated Financial Cash Securities
Liabilities Balance Sheets Balance Sheets Instruments® Collateral Collateral Net Amount
(in millions)
Derivatives:
oTC $ 2597 $ — 3 2597 $ (2075 $ (89) $ (430) $ 3
OTC cleared 24 = 24 (23) — — 1
Exchange-traded 10 — 10 (1) — — 9
Total derivatives 2,631 — 2,631 (2,099) (89) (430) 13
Securities |oaned 188 — 188 (37) — (146) 5
Repurchase agreements 50 — 50 — — (50) —
Total $ 2869 $ — 3 2869 $ 2136) $ (89 $ (626) $ 18

® Represents the amount of liabilities that could be offset by assets with the same counterparty under master netting or similar arrangements that management elects not
to offset on the Consolidated Balance Sheets.

In the tables above, the amount of assets or liabilities presented are offset first by financial instruments that have the right of offset under master netting
or similar arrangements, then any remaining amount is reduced by the amount of cash and securities collateral. The actual collateral may be greater than
amounts presented in the tables.

When the fair value of collateral accepted by the Company isless than the amount due to the Company, thereisarisk of lossif the counterparty failsto
perform or provide additional collateral. To mitigate thisrisk, the Company monitors collateral values regularly and requires additional collateral when
necessary. When the value of collateral pledged by the Company declines, it may be required to post additional collateral.

Freestanding derivative instruments are reflected in other assets and other liabilities. Cash collateral pledged by the Company isreflected in other assets
and cash collateral accepted by the Company isreflected in other liabilities. Repurchase agreements are reflected in short-term borrowings. Securities
borrowing and lending agreements are reflected in receivables and other liabilities, respectively. See Note 17 for additional disclosures related to the
Company’s derivative instruments, Note 14 for additional disclosures related to the Company’s repurchase agreements and Note 5 for information rel ated
to derivatives held by consolidated investment entities.

17. Derivativesand Hedging Activities

Derivative instruments enable the Company to manage its exposure to various market risks. The value of such instrumentsis derived from an underlying
variable or multiple variables, including equity, foreign exchange and interest rate indices or prices. The Company primarily entersinto derivative
agreements for risk management purposes rel ated to the Company’s products and operations.

Certain of the Company’s freestanding derivative instruments are subject to master netting arrangements. The Company’s policy on the recognition of
derivatives on the Consolidated Balance Sheetsisto not offset fair value amounts recognized for derivatives and collateral arrangements executed with
the same counterparty under the same master netting arrangement. See Note 16 for additional information regarding the estimated fair value of the
Company’s freestanding derivatives after considering the effect of master netting arrangements and collateral.
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The Company uses derivatives as economic hedges and accounting hedges. The following table presents the notional value and gross fair value of
derivative instruments, including embedded derivatives:

December 31, 2019 December 31, 2018
Gross Fair Value Gross Fair Value
Notional Assets® Liabilities®® Notional Assets®? Liabilities®®

(in millions)
Derivatives designated as hedging instruments

Interest rate contracts - fair value hedges $ 35 % 3 % — 675 $ 7 % —
Foreign exchange contracts - net investment hedges 93 = 8 103 1 —
Total qualifying hedges 468 3 3 778 8 —

Derivatives not designated as hedging instruments

Interest rate contracts 57,979 1,452 418 58,244 789 424
Equity contracts 61,921 2,884 3,098 54,079 1,718 2,154
Credit contracts 1,419 4 — 1,209 — 18
Foreign exchange contracts 3412 18 6 4,908 59 35
Other contracts 1 — — 2 — —

Total non-designated hedges 124,732 4,358 3,522 118,442 2,566 2,631

Embedded derivatives

GMWB and GMAB “ N/A — 763 N/A — 328
IUL N/A — 881 N/A — 628
Indexed annuities N/A — 46 N/A — 17
SMC N/A — 14 N/A — 6
Total embedded derivatives N/A — 1,704 N/A — 979
Total derivatives $ 125200 $ 4361 $ 5229 $ 119220 % 2574 % 3,610

N/A Not applicable.

@ Thefair value of freestanding derivative assets is included in Other assets on the Consolidated Balance Sheets.

@ Thefair value of freestanding derivative liabilities isincluded in Other liabilities on the Consolidated Balance Sheets. The fair value of GMWB and GMAB, UL, and
indexed annuity embedded derivativesisincluded in Policyholder account balances, future policy benefits and claims on the Consolidated Balance Sheets. The fair
value of the SMC embedded derivative liability isincluded in Customer deposits on the Consolidated Balance Sheets.

® Thefair value of the Company’s derivative liabilities after considering the effects of master netting arrangements, cash collateral held by the same counterparty and the
fair value of net embedded derivatives was $2.3 billion and $1.4 billion as of December 31, 2019 and 2018, respectively. See Note 16 for additional information related
to master netting arrangements and cash collateral. See Note 5 for information about derivatives held by consolidated VIEs.

@ Thefair value of the GMWB and GMAB embedded derivatives as of December 31, 2019 included $981 million of individual contractsin aliability position and $218
million of individual contractsin an asset position. The fair value of the GMWB and GMAB embedded derivatives as of December 31, 2018 included $646 million of
individual contractsin aliability position and $318 million of individual contracts in an asset position.

See Note 15 for additional information regarding the Company’sfair value measurement of derivative instruments.

As of December 31, 2019 and 2018, investment securitieswith afair value of $84 million and $28 million, respectively, were received as collateral to meet
contractual obligations under derivative contracts, of which $84 million and $28 million, respectively, may be sold, pledged or rehypothecated by the
Company. As of both December 31, 2019 and 2018, the Company had sold, pledged or rehypothecated none of these securities. In addition, as of both
December 31, 2019 and 2018, non-cash collateral accepted was held in separate custodial accounts and was not included in the Company’s Consolidated
Balance Sheets.
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Derivatives Not Designated as Hedges

The following table presents a summary of the impact of derivatives not designated as hedging instruments, including embedded derivatives, on the
Consolidated Statements of Operations:

Benefits, Claims,

Banking and Interest Credited L osses and General and
Net Investment Deposit Interest Distribution to Fixed Settlement Administrative
Income Expense Expenses Accounts Expenses Expense
(in millions)

Year Ended December 31, 2019
Interest rate contracts $ (34) $ — — — 1,097 $ —
Equity contracts — 11 9 117 (1,547) 16
Credit contracts — — — — (73) —
Foreign exchange contracts — — — — (30) 1)
Other contracts — — — — — —
GMWB and GMAB embedded derivatives — — — — (435) —
IUL embedded derivatives — — — (140) — —
Indexed annuity embedded derivatives — — — (8) — —
SMC embedded derivatives — 9) — — — —
Total gain (loss) $ (34) $ 2 $ 9 3 B) $ (988) $ 15

Year Ended December 31, 2018
Interest rate contracts $ 12 % — % —  $ — % (312) $ —
Equity contracts — (4) (42) (49) 302 ©)
Credit contracts — — — — 7 —
Foreign exchange contracts 2 — — — 1 9)
Other contracts — — — — (3 —
GMWB and GMAB embedded derivatives — — — — (377) —
IUL embedded derivatives — — — 63 — —
Indexed annuity embedded derivatives — — — 3 — —
SMC embedded derivatives — 4 — — — —
Total gain (loss) $ 10 $ — 3 42 $ 17 $ (382 $ (16)

Year Ended December 31, 2017
Interest rate contracts $ 3 $ — 3 — 3 — 3 1 3 —
Equity contracts (10) 4 54 75 (1,081) 11
Credit contracts — — — — (22) —
Foreign exchange contracts — — 3 — (23) 6
Other contracts — — — — 2 —
GMWB and GMAB embedded derivatives — — — — 663 —
IUL embedded derivatives — — — (45) — —
SMC embedded derivatives — (4 — — — —
Total gain (loss) $ (13) $ — 57 % 0 % (464) $ 17

The Company holds derivative instruments that either do not qualify or are not designated for hedge accounting treatment. These derivative instruments
are used as economic hedges of equity, interest rate, credit and foreign currency exchange rate risk related to various products and transactions of the
Company.

Certain annuity contracts contain GMWB or GMAB provisions, which guarantee the right to make limited partial withdrawals each contract year
regardless of the volatility inherent in the underlying investments or guarantee a minimum accumul ation val ue of consideration received at the beginning
of the contract period, after a specified holding period, respectively. The GMAB and non-life contingent GMWB provisions are considered embedded
derivatives, which are bifurcated from their host contracts for val uation purposes and reported on the Consolidated Balance Sheets at fair value with
changesin fair value reported in earnings. The Company economically hedges the exposure related to GMAB and non-life contingent GMWB provisions
using options (equity index, interest rate swaptions, etc.), swaps (interest rate, total return, etc.) and futures.
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The deferred premium associated with certain of the above options and swaptionsis paid or received semi-annually over the life of the contract or at
maturity. The following isasummary of the payments the Company is scheduled to make and receive for these options and swaptions as of
December 31, 2019:

Premiums Premiums
Payable Receivable

(in millions)
2020 $ 214 $ 133
2021 152 112
2022 204 198
2023 126 58
2024 70 10
2025-2029 351 7
Total $ 1117 $ 518

Actual timing and payment amounts may differ due to future settlements, modifications or exercises of the contracts prior to the full premium being paid
or received.

The Company has a macro hedge program to provide protection against the statutory tail scenario risk arising from variable annuity reserveson its
statutory surplus and to cover some of the residual risks not covered by other hedging activities. As a means of economically hedging these risks, the
Company may use a combination of futures, options, swaps and swaptions. Certain of the macro hedge derivatives may contain settlement provisions
linked to both equity returns and interest rates. The Company’s macro hedge derivatives that contain settlement provisions linked to both equity returns
and interest rates, if any, are shown in other contractsin the tables above.

Indexed annuity, lUL and stock market certificate products have returns tied to the performance of equity markets. Asaresult of fluctuationsin equity
markets, the obligation incurred by the Company related to indexed annuity, UL and stock market certificate products will positively or negatively impact
earnings over the life of these products. The equity component of indexed annuity, UL and stock market certificate product obligations are considered
embedded derivatives, which are bifurcated from their host contracts for valuation purposes and reported on the Consolidated Balance Sheets at fair
value with changesin fair value reported in earnings. As ameans of economically hedging its obligations under the provisions of these products,

the Company entersinto index options and futures contracts.

The Company entersinto futures, credit default swaps and commaodity swaps to manage its exposure to price risk arising from seed money investments
in proprietary investment products. The Company entersinto foreign currency forward contracts to economically hedge its exposure to certain foreign
transactions. The Company entersinto futures and total return swaps to economically hedge its exposure related to compensation plans. The Company
entersinto interest rate swaps to offset interest rate changes on unrealized gains or losses for certain investments.

Cash Flow Hedges

The Company has designated derivative instruments as a cash flow hedge of interest rate exposure on forecasted debt interest payments. For derivative
instruments that qualify as cash flow hedges, the gain or loss on the derivative instrumentsis reported in AOCI and reclassified into earnings when the
hedged item or transaction impacts earnings. The amount that is reclassified into earningsis presented within the same line item as the earnings impact of
the hedged item in interest and debt expense.

Prior to the adoption of the new accounting standard Derivatives and Hedging - Targeted I mprovements to Accounting for Hedging Activities on
January 1, 2019, the Company recorded the effective portion of the gain or loss on the derivative instrumentsin AOCI and any ineffective portionin
current period earnings. See Note 3 for additional information on the adoption of the new accounting standard.

For the years ended December 31, 2019, 2018 and 2017, the amounts reclassified from AOCI to earnings related to cash flow hedges wereimmaterial. The
estimated net amount recorded in AOCI as of December 31, 2019 that the Company expectsto reclassify to earnings as a reduction to interest and debt
expense within the next twelve monthsis $1 million. Currently, the longest period of time over which the Company is hedging exposure to the variability
in future cash flowsis 16 years and rel ates to forecasted debt interest payments. See Note 21 for arollforward of net unrealized derivative gains (losses)
included in AOCI related to cash flow hedges.

Fair Value Hedges

The Company entered into and designated as fair value hedges two interest rate swaps to convert senior notes due 2019 and 2020 from fixed rate debt to
floating rate debt. The interest rate swap related to the senior notes due June 2019 was settled during the second quarter when the debt was repaid. The
swaps have identical terms as the underlying debt being hedged. The Company recognizes gains and losses on the derivatives and the rel ated hedged
items within interest and debt expense. See Note 14 for the cumul ative basis adjustments for fair value hedges.
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Thefollowing tableisasummary of the impact of derivatives designated as hedges on the Consolidated Statements of Operations:

Years Ended December 31,

2019 2018
Total interest and debt expense per Consolidated Statements of Operations $ 214  $ 245
Gain (loss) oninterest rate contracts designated as fair value hedges:
Hedged items $ 5 § 15
Derivatives designated as fair value hedges (5) (15)
Gain (loss) on interest rate contracts designated as cash flow hedges:
Amount of gain (loss) reclassified from AOCI into income $ 2 % —

Net I nvestment Hedges

The Company entered into, and designated as net investment hedges in foreign operations, forward contracts to hedge a portion of the Company’s
foreign currency exchange rate risk associated with itsinvestment in Threadneedle. As the Company determined that the forward contracts are effective,
the change in fair value of the derivativesisrecognized in AOCI as part of the foreign currency translation adjustment. For the years ended December 31,
2019 and 2018, the Company recognized aloss of $2 million and again of $14 million, respectively, in OCI.

Credit Risk

Credit risk associated with the Company’s derivativesistherisk that aderivative counterparty will not perform in accordance with the terms of the
applicable derivative contract. To mitigate such risk, the Company has established guidelines and oversight of credit risk through a comprehensive
enterprise risk management program that includes members of senior management. Key components of this program are to require preapproval of
counterparties and the use of master netting and collateral arrangements whenever practical. See Note 16 for additional information on the Company’s
credit exposure related to derivative assets.

Certain of the Company’s derivative contracts contain provisions that adjust the level of collateral the Company isrequired to post based on the
Company’s debt rating (or based on the financial strength of the Company’slife insurance subsidiaries for contracts in which those subsidiaries are the
counterparty). Additionally, certain of the Company’s derivative contracts contain provisions that allow the counterparty to terminate the contract if the
Company’s debt does not maintain a specific credit rating (generally an investment grade rating) or the Company’slife insurance subsidiary does not
maintain aspecific financial strength rating. If these termination provisions were to be triggered, the Company’s counterparty could require immediate
settlement of any net liability position. As of December 31, 2019 and 2018, the aggregate fair value of derivative contractsin anet liability position
containing such credit contingent provisions was $189 million and $171 million, respectively. The aggregate fair value of assets posted as collateral for
such instruments as of December 31, 2019 and 2018 was $189 million and $170 million, respectively. If the credit contingent provisions of derivative
contractsin anet liability position as of December 31, 2019 and 2018 were triggered, the aggregate fair value of additional assets that would be required
to be posted as collateral or needed to settle the instruments immediately would have been nil and $1 million, respectively.

18. Leases

Thefollowing table presents the balances for operating and finance ROU assets and |ease liabilities:

December 31,

L eases Balance Sheet Classification 2019
Assets

Operating lease assets Other assets $ 215
Finance | ease assets Other assets 52
Total |ease assets $ 267
Liabilities

Operating lease liabilities Other liabilities $ 243
Finance lease liabilities Long-term debt 57
Total leaseliabilities $ 300

The components of |ease expense include operating and finance lease costs. For the year ended December 31, 2019, operating lease costs were
$58 million. For the year ended December 31, 2019, finance | ease costs consisted of $8 million in amortization and $2 million of interest expense.
Amortization isrecorded in general and administrative expenses and interest expense isrecorded in interest and debt expense in the Consolidated
Statements of Operations.
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Maturities of lease liabilities, weighted-average remaining term and weighted-average discount rate are as follows:

December 31, 2019

Maturity of Lease Liabilities Finance L eases Operating L eases
(in millions)
2020 $ 14 ¢ 55
2021 10 50
2022 10 42
2023 10 35
2024 10 24
Thereafter 9 63
Total lease payments 63 269
Less: Interest (6) (26)
Present value of lease liabilities $ 5 $ 243
Weighted-average remaining |lease term (years) 5.8 6.1
Weighted-average discount rate 3.4% 3.0%

Maturities of lease liabilities prior to the adoption of new |lease guidance were asfollows:

December 31, 2018

Maturity of Lease Liabilities Operating L eases
(in millions)
2019 $ 61
2020 53
2021 40
2022 33
2023 26
Thereafter 65
Total lease payments $ 278

For the year ended December 31, 2019, operating cash flows included $62 million of cash paid for amountsincluded in the measurement of operating lease
ligbilities and $2 million of cash paid for amountsincluded in the measurement of finance lease liabilities. For the year ended December 31, 2019, financing
cash flows included $13 million of cash paid for amountsincluded in the measurement of finance lease liabilities.

19. Disposal of Business
On October 1, 2019, the Company completed the sale of AAH to American Family Insurance Mutual Holding Company (American Family Insurance). The

Company received gross proceeds of $1.1 billion in cash at closing. After a payment to an affinity partner, the net proceeds were $1.0 billion. The
Company recognized again on disposal of $213 million in the fourth quarter of 2019, which is net of the $100 million payment to an affinity partner.

20. Share-Based Compensation

The Company’s share-based compensation plans consist of the Amended and Restated Ameriprise Financial 2005 Incentive Compensation Plan (the
2005 ICP”), the Ameriprise Financial 2008 Employment Incentive Equity Award Plan (the “2008 Plan”), the Ameriprise Financial Franchise Advisor
Deferred Compensation Plan (“ Franchise Advisor Deferral Plan”) and the Ameriprise Advisor Group Deferred Compensation Plan (“ Advisor Group
Deferral Plan”).

The components of the Company’s share-based compensation expense, net of forfeitures, were asfollows:

December 31,

2019 2018 2017
(in millions)
Stock option $ 31 3 RIS 32
Restricted stock 22 24 24
Restricted stock units 82 85 65
Liability awards 53 2 45
Tota $ 188 $ 146 $ 166
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For the years ended December 31, 2019, 2018 and 2017, total income tax benefit recognized by the Company related to share-based compensation expense
was $40 million, $31 million and $58 million, respectively.

As of December 31, 2019, there was $124 million of total unrecognized compensation cost related to non-vested awards under the Company’s share-
based compensation plans, which is expected to be recognized over a weighted-average period of 3.0 years.

Amended and Restated Ameriprise Financial 2005 I ncentive Compensation Plan

The 2005 ICP, which was amended and approved by shareholders on April 30, 2014, provides for the grant of cash and equity incentive awards to
directors, employees and independent contractors, including stock options, restricted stock awards, restricted stock units, stock appreciation rights,
performance shares and similar awards designed to comply with the applicable federal regulations and laws of jurisdiction. Under the 2005 ICP, a
maximum of 54.4 million shares may be issued. Of thistotal, no more than 4.5 million shares may be issued after April 30, 2014 for full value awards, which
are awards other than stock options and stock appreciation rights. Sharesissued under the 2005 |CP may be authorized and unissued shares or treasury
shares.

Ameriprise Financial 2008 Employment | ncentive Equity Award Plan

The 2008 Plan is designed to align employees’ interests with those of the sharehol ders of the Company and attract and retain new employees. The 2008
Plan provides for the grant of equity incentive awards to new employees, primarily those, who became employees in connection with amerger or
acquisition, including stock options, restricted stock awards, restricted stock units, and other equity-based awards designed to comply with the
applicable federal and foreign regulations and laws of jurisdiction. Under the 2008 Plan, a maximum of 6.0 million shares may be issued.

Stock Options

Stock options granted under the 2005 | CP and the 2008 Plan have an exercise price not less than 100% of the current fair market value of a share of the
Company’s common stock on the grant date and a maximum term of 10 years. Stock options granted generally vest ratably over threeto four years.
Vesting of option awards may be accel erated based on age and |ength of service. Stock options granted are expensed on a straight-line basis over the
vesting period based on the fair value of the awards on the date of grant. The grant date fair value of the optionsis calculated using a Black-Scholes
option-pricing model.

The following weighted average assumptions were used for stock option grants:

2019 2018 2017
Dividend yield 3.0% 2.3% 2.3%
Expected volatility 27% 24% 30%
Risk-free interest rate 2.4% 2.4% 1.9%
Expected life of stock option (years) 50 5.0 5.0

The dividend yield assumption represents the Company’s expected dividend yield based on its historical dividend payouts and management’s
expectations. The expected volatility is based on the Company’s historical and implied volatilities. The risk-free interest rate for periods within the
expected option lifeis based on the U.S. Treasury yield curve at the grant date. The expected life of the option is based on the Company’s past
experience and other considerations.

The weighted average grant date fair value for options granted during 2019, 2018 and 2017 was $24.67, $35.01 and $28.33, respectively.

A summary of the Company’s stock option activity for 2019 is presented below (shares and intrinsic value in millions):

Weighted
Average
Weighted Remaining Aggregate
Average Contractual Intrinsic
Shares Exercise Price Term (Years) Value
Outstanding at January 1 6.1 $ 115.73 6.7 $ 57
Granted 13 126.89
Exercised (1.0 86.90
Forfeited (0.3) 148.23
Outstanding at December 31 6.3 122.12 6.6 292
Exercisable at December 31 4.0 111.32 55 227

The intrinsic value of astock option isthe amount by which the fair value of the underlying stock exceeds the exercise price of the option. The total
intrinsic value of options exercised was $61 million, $58 million and $222 million during the years ended December 31, 2019, 2018 and 2017, respectively.
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Restricted Stock Awards

Restricted stock awards granted under the 2005 ICP and 2008 Plan generally vest ratably over threeto four yearsor at the end of five years.
Compensation expense for restricted stock awards is based on the market price of Ameriprise Financial common stock on the date of grant and is
amortized on a straight-line basis over the vesting period. Quarterly dividends are paid on restricted stock, as declared by the Company’s Board of
Directors, during the vesting period and are not subject to forfeiture.

Restricted Stock Unitsand Deferred Share Units

The 2005 ICP provides for the grant of deferred share units to non-employee directors of the Company and the 2005 I CP and 2008 Plan provide for the
grant of restricted stock units or deferred share units to employees. The director awards are fully vested upon issuance and are settled for Ameriprise
Financial common stock upon the director’s termination of service. The employee awards generally vest ratably over three to four years. Compensation
expense for deferred share units and restricted stock unitsis based on the market price of Ameriprise Financial stock on the date of grant. Restricted
stock units and deferred stock units granted to employees are expensed on a straight-line basis over the vesting period or on an accelerated basisiif
certain age and length of service requirements are met. Deferred share units granted to non-employee directors are expensed immediately. Dividends are
paid on restricted stock units, as declared by the Company’s Board of Directors, during the vesting period and are not subject to forfeiture. Dividend
equivalents are issued on deferred share units, as dividends are declared by the Company's Board of Directors, and are not paid until distribution of the
award. Dividend equivalents on the director awards are not subject to forfeiture, but on employee awards they are forfeited if the award isforfeited.

Ameriprise Financial Deferred Compensation Plan

The Ameriprise Financial Deferred Compensation Plan (“DCP") under the 2005 | CP gives certain employees the choice to defer aportion of their eligible
compensation, which can be invested in investment options as provided by the DCP, including the Ameriprise Financial Stock Fund. The DCPisan
unfunded non-qualified deferred compensation plan under section 409A of the Internal Revenue Code. The Company provides amatch on certain
deferrals. Participant deferrals vest immediately and the Company match vests after three years. Distributions are made in shares of the Company’s
common stock for the portion of the deferral invested in the Ameriprise Financial Stock Fund and the Company match, for which the Company has
recorded in equity. The DCP does allow for accel erated vesting of the share-based awards in cases of death, disability and qualified retirement.
Compensation expense related to the Company match is recognized on a straight-line basis over the vesting period or on an accelerated basisif certain
age and length of service requirements are met. Dividend equivalents are issued on deferralsinto the Ameriprise Financial Stock Fund and the Company
match. Dividend equivalents related to deferrals are not subject to forfeiture, whereas dividend equivalents related to the Company match are subject to
forfeiture until fully vested.

Ameriprise Financial Franchise Advisor Deferral Plan

The Franchise Advisor Deferral Plan gives certain advisors the choice to defer a portion of their commissions into Ameriprise Financial stock or other
investment options. The Franchise Advisor Deferral Plan is an unfunded non-qualified deferred compensation plan under section 409A of the Internal
Revenue Code. The Franchise Advisor Deferral Plan allows for the grant of share-based awards of up to 12.5 million shares of common stock. The
number of units awarded is based on the performance measures, deferral percentage and the market value of Ameriprise Financial common stock on the
deferral date as defined by the plan. Share-based awards are fully vested and are not subject to forfeitures.

In addition to the voluntary deferral, certain advisors are eligible to earn additional deferred stock awards on commissions over a specified threshold or
based on the success of the advisorsthey coach. The awards vest ratably over three or four years. The Franchise Advisor Deferral Plan allows for
accelerated vesting of the share-based awards based on age and years as an advisor. Commission expenseis recognized on a straight-line basis over the
vesting period. Share units receive dividend equivalents, as dividends are declared by the Company’s Board of Directors, until distribution and are
subject to forfeiture until vested.

Ameriprise Advisor Group Deferred Compensation Plan

The Advisor Group Deferral Plan, which was created in April 2009, allows for employee advisorsto receive share-based bonus awards which are subject
to future service requirements and forfeitures. The Advisor Group Deferral Plan is an unfunded non-qualified deferred compensation plan under

section 409A of the Internal Revenue Code. The Advisor Group Deferral Plan also gives qualifying employee advisors the choice to defer a portion of
their base salary or commissions. This deferral can bein the form of Ameriprise Financial stock or other investment options. Deferrals are not subject to
future service reguirements or forfeitures. Under the Advisor Group Deferral Plan, a maximum of 3.0 million shares may be issued. Awards granted under
the Advisor Group Deferral Plan may be settled in cash and/or shares of the Company’s common stock according to the award’ s terms. Share units
receive dividend equivalents, as dividends are declared by the Company’s Board of Directors, until distribution and are subject to forfeiture until vested.
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Full Value Share Award Activity

A summary of activity for the Company’s restricted stock awards, restricted stock units granted to employees (including advisors), compensation and
commission deferralsinto stock and deferred share units for 2019 is presented below (sharesin millions):

Weighted

Average Grant-

Shares date Fair Value

Non-vested shares at January 1 11 $ 130.17
Granted 0.8 130.84
Deferred 0.2 140.57
Vested (0.8) 128.86
Forfeited (0.2) 131.47
Non-vested shares at December 31 12 133.40

The deferred shares in the table above primarily relate to franchise advisor voluntary deferrals of their commissionsinto Ameriprise Financial stock under
the Franchise Advisor Deferral Plan that are fully vested at the deferral date.

Thefair value of full value share awards vested during the years ended December 31, 2019, 2018 and 2017 was $107 million, $128 million and $97 million,
respectively.

The weighted average grant date fair value for restricted shares, restricted stock units and deferred share units during 2019, 2018 and 2017 was $129.30,
$172.69 and $124.51, respectively. The weighted average grant date fair value for franchise advisor and advisor group deferrals during 2019, 2018 and
2017 was $136.81, $144.37 and $134.58, respectively.

Performance Share Units

Under the 2005 I CP, the Company’s Executive L eadership Team may be awarded a target number of performance share units (“PSUs"). PSUswill be
earned only to the extent that the Company attains certain goals relating to the Company’s performance and relative total shareholder returns against
peers over athree-year period. The awards also have athree-year service condition with cliff vesting with an accelerated service condition based on age
and length of service. The actual number of PSUs ultimately earned could vary from zero, if performance goals are not met, to as much as 200% of the
target for awards made prior to 2018 and 175% of the target for awards made in 2018 or later, if performance goals are significantly exceeded. The value of
each target PSU is equal to the value of one share of Ameriprise Financial common stock. The total amount of target PSUs outstanding at the end of
December 31, 2019, 2018 and 2017 was 0.4 million, 0.3 million and 0.2 million, respectively. The PSUs are liability awards. During the years ended
December 31, 2019, 2018 and 2017, the value of shares settled for PSU awards was $19 million, $16 million and $13 million, respectively.

21. Shareholders Equity

The following tables provide the amounts related to each component of OCI:

Year Ended December 31, 2019

Income Tax
Benefit
Pretax (Expense) Net of Tax

(in millions)
Net unrealized gains (losses) on securities:

Net unrealized gains (losses) on securities arising during the period (1) $ 1,404 $ (309) $ 1,095

Reclassification of net (gains) losses on securities included in net income (2) 6 (1) 5

Impact of DAC, DSIC, unearned revenue, benefit reserves and reinsurance recoverables (688) 144 (544)
Net unrealized gains (losses) on securities 722 (166) 556
Net unrealized gains (losses) on derivatives:

Reclassification of net (gains) losses on derivativesincluded in net income (3) ©)] 1 2
Net unrealized gains (losses) on derivatives 3) 1 2
Defined benefit plans:

Prior service credit 14 (3 1

Net gain (loss) arising during the period (36) 7 (29)
Defined benefit plans (22) 4 (18)
Foreign currency translation 18 1) 17
Total other comprehensive income (loss) $ 715§ (162) $ 553
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Net unrealized gains (losses) on securities:
Net unrealized gains (losses) on securities arising during the period (1)
Reclassification of net (gains) losses on securities included in net income (2)
Impact of DAC, DSIC, unearned revenue, benefit reserves and reinsurance recoverables
Net unrealized gains (losses) on securities
Defined benefit plans:
Net gain (loss) arising during the period
Defined benefit plans
Foreign currency translation

Total other comprehensive income (10ss)

Net unrealized gains (losses) on securities:
Net unrealized gains (losses) on securities arising during the period (1)
Reclassification of net (gains) losses on securities included in net income (2)
Impact of DAC, DSIC, unearned revenue, benefit reserves and reinsurance recoverables
Net unrealized gains (losses) on securities
Net unrealized gains (losses) on derivatives:
Reclassification of net (gains) losses on derivatives included in net income (3)
Net unrealized gains (losses) on derivatives
Defined benefit plans:
Prior service credit
Net gain (loss) arising during the period
Defined benefit plans
Foreign currency translation
Other

Total other comprehensive income (10ss)

Year Ended December 31, 2018

Income Tax
Benefit
Pretax (Expense) Net of Tax
(in millions)
$ (1039 $ 237 $ (802)
© 2 ™
435 (91) 344
(613) 148 (465)
(30) (23)
(30) (23)
(32 (31)
$ (675) $ 156 $ (519)
Year Ended December 31, 2017
Income Tax
Benefit
Pretax (Expense) Net of Tax
(in millions)
$ 243 $ (77) $ 166
(55) 19 (36)
(180) 57 (123)
8 (1) 7
5 @ 3
5 2 3
2 1) 1
38 (1) 27
40 (12) 28
74 (82) @ (8)
€) — (1)
$ 126 $ (97) $ 29

® Includes OTTI losses on Available-for-Sale securities related to factors other than credit that were recognized in other comprehensive income (loss) during the period.

@ Reclassification amounts are recorded in net investment income,

@ Includes a$2 million, $2 million and $2 million pretax gain reclassified to interest and debt expenses and nil, a$2 million and $5 million pretax loss reclassified to net

investment income for the years ended December 31, 2019, 2018 and 2017, respectively.

® Includes an $87 million decrease to OCI related to deferred taxes on currency translations adjustments.

Other comprehensive income (loss) related to net unrealized gains (losses) on securities includes three components: (i) unrealized gains (losses) that
arose from changesin the market value of securities that were held during the period; (ii) (gains) losses that were previously unrealized, but have been
recognized in current period net income due to sales of Available-for-Sale securities and due to the reclassification of noncredit OTTI lossesto credit
losses; and (iii) other adjustments primarily consisting of changesin insurance and annuity asset and liability balances, such as DAC, DSIC, unearned
revenue, benefit reserves and reinsurance recoverables, to reflect the expected impact on their carrying values had the unrealized gains (losses) been

realized as of the respective balance sheet dates.
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The following table presents the changes in the balances of each component of AOCI, net of tax:

Net Unrealized

Net Unrealized

Gains (L osses) Gains (L osses) Defined Benefit Foreign Currency
on Securities on Derivatives Plans Translation Other Total
(in millions)

Balance, January 1, 2017 $ 479 @O § 5 § (125 $ (159) $ — $ 200
OCI before reclassifications 43 — 20 (8) (1) 54
Amounts reclassified from AOCI (36) 3 8 — — (25)

Total OCI 7 3 28 8) (@) 29

Balance, December 31, 2017 486 @ 8 97) (167) (@] 229
Cumulative effect of adoption of equity

securities guidance (1) — — — — 1)
OCI before reclassifications (458) — (36) (31) — (525)
Amounts reclassified from AOCI (7) — 13 — — 6

Total OCI (465) — (23) (31) — (519)

Balance, December 31, 2018 20 @ 8 (120) (198) (@) (291)
OCI before reclassifications 551 — (28) 17 — 540
Amountsreclassified from AOCI 5 2 10 — — 13

Total OCI 556 2 (18) 17 — 553

Balance, December 31, 2019 $ 576 @ $ 6 $ (138) $ (181) $ 1 $ 262

@ Includes $1 million, $1 million and $1 million of noncredit related impairments on securities and net unrealized gains (losses) on previously impaired securities as of
December 31, 2019, 2018 and 2017, respectively.

For the years ended December 31, 2019, 2018 and 2017, the Company repurchased atotal of 13.4 million shares, 11.3 million shares and 9.9 million shares,
respectively, of its common stock for an aggregate cost of $1.9 billion, $1.6 billion and $1.3 hillion, respectively. In April 2017, the Company's Board of
Directors authorized an expenditure of up to $2.5 hillion for the repurchase of shares of the Company’s common stock through June 30, 2019, which was
exhausted in the second quarter of 2019. In February 2019, the Company’s Board of Directors authorized an additional repurchase up to $2.5 billion of the
Company’s common stock through March 31, 2021. As of December 31, 2019, the Company had $1.1 billion remaining under its share repurchase
authorization.

The Company may also reacquire shares of its common stock under its share-based compensation plans related to restricted stock awards and certain
option exercises. The holders of restricted shares may elect to surrender a portion of their shares on the vesting date to cover their income tax obligation.
These vested restricted shares are reacquired by the Company and the Company’s payment of the holders' income tax obligations are recorded as a
treasury share purchase.

For the years ended December 31, 2019, 2018 and 2017, the Company reacquired 0.3 million shares, 0.3 million shares and 0.3 million shares, respectively,
of its common stock through the surrender of shares upon vesting and paid in the aggregate $34 million, $44 million and $33 million, respectively, related
to the holders’ income tax obligations on the vesting date. Option holders may elect to net settle their vested awards resulting in the surrender of the
number of shares required to cover the strike price and tax obligation of the options exercised. These shares are reacquired by the Company and recorded
astreasury shares. For the years ended December 31, 2019, 2018 and 2017, the Company reacquired 0.7 million shares, 0.5 million shares and 2.2 million
shares, respectively, of its common stock through the net settlement of options for an aggregate value of $106 million, $85 million and $298 million,
respectively.

For the years ended December 31, 2019, 2018 and 2017, respectively, the Company reissued 0.7 million, 0.8 million and 0.8 million, respectively, treasury
shares for restricted stock award grants, performance share units, and issuance of shares vested under advisor deferred compensation plans.
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22. Earningsper Share

The computations of basic and diluted earnings per shareis as follows:

Years Ended December 31,

2019 2018 2017
(in millions, except per share amounts)

Numerator:
Net income $ 1893 $ 2098 $ 1,480
Denominator:
Basic: Weighted-average common shares outstanding 134.1 145.6 154.1
Effect of potentially dilutive nonqualified stock options and other share-based awards 19 21 2.6
Diluted: Weighted-average common shares outstanding 136.0 1477 156.7

Earnings per shareattributableto Ameriprise Financial, Inc. common shareholders:
Basic $ 1412 % 1441 % 9.60
Diluted $ 1392 $ 1420 $ 9.44

The calculation of diluted earnings per share excludes the incremental effect of 1.0 million, 3.2 million and nil options as of December 31, 2019, 2018 and
2017, respectively, dueto their anti-dilutive effect.

23. Regulatory Requirements

Restrictions on the transfer of funds exist under regulatory requirements applicable to certain of the Company’s subsidiaries. As of December 31, 2019,
the aggregate amount of unrestricted net assets was approximately $1.9 billion.

The National Association of Insurance Commissioners (“NAIC”) defines Risk-Based Capital (“RBC") requirements for insurance companies. The RBC
reguirements are used by the NAIC and state insurance regulators to identify companies that merit regulatory actions designed to protect policyholders.
These requirements apply to the Company’s life insurance companies. The Company’s life insurance companies each met their respective minimum RBC
requirements.

The Company’slife insurance companies are required to prepare statutory financial statementsin accordance with the accounting practices prescribed or
permitted by the insurance departments of their respective states of domicile, which vary materially from GAAP. Prescribed statutory accounting
practicesinclude publications of the NAIC, aswell as state laws, regulations and general administrative rules. The more significant differences from
GAAP include charging policy acquisition costs to expense as incurred, establishing annuity and insurance reserves using different actuarial methods
and assumptions, valuing investments on a different basis and excluding certain assets from the balance sheet by charging them directly to surplus, such
as aportion of the net deferred income tax assets.

RiverSource Life received approval from the Minnesota Department of Commerce to apply a permitted statutory accounting practice, effective July 1,
2017 through June 30, 2019, for certain derivative instruments used to economically hedge the interest rate exposure of certain variable annuity products
that do not qualify for statutory hedge accounting. The permitted practice isintended to mitigate the impact to statutory surplus from the misalignment
between variable annuity statutory reserves, which are not carried at fair value, and the fair value of derivatives used to economically hedge the interest
rate exposure of non-life contingent living benefit guarantees.

The permitted practice allowed RiverSource Life to defer a portion of the change in fair value, net investment income and realized gains or losses
generated from designated derivatives to the extent the amounts do not offset the current period interest-rate related change in the variable annuity
statutory reserve liability. The deferred amount could be amortized over ten years using the straight-line method with the ability to accelerate
amortization at management’ s discretion. As of June 30, 2019, RiverSource Life elected to accel erate amortization of the net deferred amount associated
with its permitted practice.

State insurance statutes contain limitations as to the amount of dividends that insurers may make without providing prior notification to state regulators.
For RiverSource Life, payments in excess of unassigned surplus, as determined in accordance with accounting practices prescribed by the State of
Minnesota, require advance notice to the Minnesota Department of Commerce, RiverSource Life's primary regulator, and are subject to potential
disapproval. RiverSource Life's statutory unassigned surplus aggregated $326 million and $642 million as of December 31, 2019 and 2018, respectively.

In addition, dividends whose fair market value, together with that of other dividends made within the preceding 12 months, exceed the greater of the
previous year's statutory net gain from operations or 10% of the previous year-end statutory capital and surplus are referred to as“ extraordinary
dividends.” Extraordinary dividends also require advance notice to the Minnesota Department of Commerce, and are subject to potential disapproval.
Statutory capital and surplus for RiverSource Life was $2.9 billion and $3.3 hillion as of December 31, 2019 and 2018, respectively.
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Statutory net gain from operations and net income (loss) are summarized as follows:

Years Ended December 31,

2019 2018 2017

(in millions)
River SourceLife
Statutory net gain from operations $ 1505 $ 1686 $ 958
Statutory net income (l0ss) 786 1,628 222

Government debt securities of $4 million as of both December 31, 2019 and 2018 held by the Company’s life insurance subsidiaries were on deposit with
various states as required by law.

Ameriprise Certificate Company (“ ACC”) isregistered as an investment company under the Investment Company Act of 1940 (the “1940 Act”). ACC
markets and sellsinvestment certificatesto clients. ACC is subject to various capital requirements under the 1940 Act, laws of the State of Minnesota
and understandings with the Securities and Exchange Commission (“ SEC”) and the Minnesota Department of Commerce. The terms of the investment
certificatesissued by ACC and the provisions of the 1940 Act also require the maintenance by ACC of qualified assets. Under the provisions of its
certificates and the 1940 Act, ACC was required to have qualified assets (as that term is defined in Section 28(b) of the 1940 Act) in the amount of $7.5
billion and $7.9 billion as of December 31, 2019 and 2018, respectively. ACC had qualified assets of $8.0 billion and $8.4 hillion as of December 31, 2019
and 2018, respectively.

Ameriprise Financial and ACC entered into a Capital Support Agreement on March 2, 2009, pursuant to which Ameriprise Financial agreesto commit
such capital to ACC asis necessary to satisfy applicable minimum capital requirements. Effective April 30, 2014, this agreement was amended to revise
the maximum commitment to $50 million. For the years ended December 31, 2019 and 2018, ACC did not draw upon the Capital Support Agreement and
had met all applicable capital requirements.

Threadneedl€'s required capital is predominantly based on the requirements specified by its regulator, the Financial Conduct Authority (“FCA”), under
its Capital Adequacy Requirements for asset managers.

The Company has four broker-dealer subsidiaries as of December 31, 2019, American Enterprise Investment Services Inc., Ameriprise Financial
Services, LLC (previously Ameriprise Financial Services, Inc. until January 2020), RiverSource Distributors, Inc. and Columbia Management | nvestment
Distributors, Inc. The broker-dealers are subject to the net capital requirements of the Financial Industry Regulatory Authority (“FINRA”) and the
Uniform Net Capital requirements of the SEC under Rule 15¢3-1 of the Securities Exchange Act of 1934.

Ameriprise Trust Company is subject to capital adequacy requirements under the laws of the State of Minnesota as enforced by the Minnesota
Department of Commerce.

Ameriprise Bank, FSB (“ Ameriprise Bank™) is subject to regulation by the Comptroller of Currency (“OCC") and the Federal Deposit Insurance
Corporationinitsrole asinsurer of its deposits. Ameriprise Bank is required to maintain sufficient capital under specific capital rulesin compliance with
OCC regulations and polices, in addition to other rules and regulations governing all aspects of the banking business.

24. Income Taxes

The components of income tax provision attributable to continuing operations were as follows:

Years Ended December 31,

2019 2018 2017

(in millions)
Current income tax

Federal $ 531 $ 215 % 468
State and local 80 45 58
Foreign 36 41 52

Total current income tax 647 361 578

Deferred income tax

Federal (297) 20 169
State and local (13) 2 (5)
Foreign 2 3 8
Total deferred income tax (308) 25 156
Total income tax provision $ 339 $ 386 $ 734
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On December 22, 2017, the Tax Act was signed into law. The provision for income taxes for the year ended December 31, 2017 included an expense of
$286 million due to the enactment of the Tax Act. The $286 million expense included: 1) a $221 million expense for the remeasurement of deferred tax
assets and liabilities to the Tax Act’s statutory rate of 21%; 2) a $57 million expense for the foreign provisions of the Tax Act, including a deemed
repatriation tax of the Company’s total post-1986 earnings and profits (“ E&P"); and 3) an $8 million expense for the remeasurement of tax contingencies,
specifically state tax contingencies and interest accrued for tax contingencies. In 2018, the Company finalized its accounting related to the Tax Act and
recorded a $3 million benefit related to foreign provisions.

The geographic sources of pretax income from continuing operations were as follows:

Years Ended December 31,

2019 2018 2017
(in millions)
United States $ 2045 % 2263 $ 1,988
Foreign 187 221 226

Total $ 2232 $ 2484 $ 2,214

The principal reasons that the aggregate income tax provision attributable to continuing operationsis different from that computed by using the U.S.
statutory rates of 21% for 2019 and 2018 and 35% for 2017 were asfollows:

Years Ended December 31,

2019 2018 2017
Tax at U.S. statutory rate 21.0% 21.0% 35.0%
Changesin taxes resulting from:
Low income housing tax credits (3.6) (3.2 (3.4
State taxes, net of federal benefit 24 15 —
Foreign tax credits, net of addback (2.2 (1.2) —
Dividends received deduction (1.8) (1.6) (5.8)
Impact of the Tax Act — — 130
Incentive compensation — — (3.0
Foreign taxes — — (2.0
Other, net (0.6) (1) (0.7)
15.2 % 15.5 % 331%

Income tax provision

The decrease in the Company’s effective tax rate for the year ended December 31, 2018 compared to 2017 was primarily the result of the decreasein the
federal statutory rate and a $286 million expense in 2017 due to provisions of the Tax Act, partially offset by lower levels of the dividends received
deduction and a decrease in the benefit for net excess tax benefits related to employee share-based payments.

Accumulated earnings of certain foreign subsidiaries, which totaled $17 million as of December 31, 2019, are intended to be permanently reinvested
outside the United States. The expected incremental tax expense on these earnings relates to potential unrecoverable foreign withholding taxesif the
earnings are distributed. As of December 31, 2019, this potential future cost is estimated to be immaterial.
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Deferred income tax assets and liabilities result from temporary differences between the assets and liabilities measured for GAAP reporting versusincome
tax return purposes. Deferred income tax assets and liabilities are measured at the statutory rate of 21% as of both December 31, 2019 and 2018. The
significant components of the Company’s deferred income tax assets and liabilities, which are included net within other assets or other liabilities on the
Consolidated Balance Sheets, were as follows:

December 31,
2019 2018
(in millions)

Deferred incometax assets

Liabilitiesfor policyholder account balances, future policy benefits and claims $ 95 $ 725
Deferred compensation 406 329
Investment related 188 145
Right of uselease liability 59 —
Postretirement benefits 45 44
Other 47 57
Gross deferred income tax assets 1,690 1,300
Less: valuation allowance 19 20

Total deferred income tax assets 1,671 1,280

Deferred incometax liabilities

Deferred acquisition costs 456 437
Net unrealized gains on Available-for-Sale securities 186 30
I ntangible assets 115 104
Depreciation expense 9% 101
Goodwill 64 60
Right of use lease asset 54 —
Deferred salesinducement costs 50 53
Other 6 6
Gross deferred income tax liabilities 1,025 791
Net deferred income tax assets $ 646 $ 489

Included in the Company’s deferred income tax assets are tax benefits primarily related to state net operating losses of $16 million, net of federal benefit,
which will expire beginning December 31, 2020. Based on analysis of the Company’stax position, management believesit ismore likely than not that the
Company will not realize certain state net operating losses of $13 million, state deferred tax assets of $4 million and foreign deferred tax assets of $2
million; therefore, a valuation allowance of $19 million has been established.

A reconciliation of the beginning and ending amount of gross unrecognized tax benefits was as follows:

2019 2018 2017
(in millions)
Balance at January 1 $ 2 7% % 115
Additions based on tax positions related to the current year 15 22 16
Additionsfor tax positions of prior years 39 9 8
Reductions for tax positions of prior years 17) 3) (57)
Audit settlements (29) (12) 1)
Balance at December 31 $ 100 $ 92 % 76

If recognized, approximately $67 million, $70 million and $58 million, net of federal tax benefits, of unrecognized tax benefits as of December 31, 2019, 2018,
and 2017, respectively, would affect the effective tax rate.

It isreasonably possible that the total amount of unrecognized tax benefitswill change in the next 12 months. The Company estimates that the total
amount of gross unrecognized tax benefits may decrease by $40 million to $50 million in the next 12 months primarily due to Internal Revenue Service
(“IRS") settlements and state exams.

The Company recognizesinterest and penalties related to unrecognized tax benefits as a component of the income tax provision. The Company
recognized a net decrease of $2 million, a net increase of $2 million, and nil in interest and penalties for the years ended
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December 31, 2019, 2018, and 2017, respectively. As of December 31, 2019 and 2018, the Company had a payabl e of $8 million and $10 million,
respectively, related to accrued interest and penalties.

The Company or one or more of its subsidiaries filesincome tax returnsin the U.S. federal jurisdiction, and various state and foreign jurisdictions. In the
third quarter of 2019, the federal statutes of limitation closed for the 2014 and 2015 tax years. The Company’stax returns for 2014 and 2015 are effectively
settled except for one issue which was claimed on amended returns filed in the second quarter of 2019. The IRS is currently auditing the Company’s U.S.
income tax returns for 2016 and 2017. The Company’s state income tax returns are currently under examination by various jurisdictions for years ranging
from 2009 through 2017. In the United Kingdom (“UK"), Her Mgjesty’s Revenue and Customsis performing a business risk review of the company’s UK
subsidiaries for the 2016 tax year.

25. Retirement Plansand Profit Sharing Arrangements

Defined Benefit Plans
Pension Plans and Other Postretirement Benefits

The Company’s U.S. non-advisor employees are generally eligible for the Ameriprise Financial Retirement Plan (the “ Retirement Plan”), a
noncontributory defined benefit plan which isaqualified plan under the Employee Retirement Income Security Act of 1974, asamended (“ERISA™).
Funding of costsfor the Retirement Plan complies with the applicable minimum funding requirements specified by ERISA andisheld in atrust. The
Retirement Plan is a cash balance plan by which the employees’ accrued benefits are based on notional account bal ances, which are maintained for each
individual. Each pay period these balances are credited with an amount equal to a percentage of eligible compensation as defined by the Retirement Plan
(which includes, but is not limited to, base pay, performance based incentive pay, commissions, shift differential and overtime). Prior to March 1, 2010,
the percentage ranged from 2.5% to 10% based on employees' age plus years of service. Effective March 1, 2010, the percentage ranges from 2.5% to 5%
based on employees’ years of service. Employees eligible for the plan at the time of the change will continue to receive the same percentage they were
receiving until the new schedul e becomes more favorable. Employees’ balances are al so credited with afixed rate of interest that is updated each

January 1 and is based on the average of the daily five-year U.S. Treasury Note yields for the previous October 1 through November 30, with aminimum
crediting rate of 5%. Employees are fully vested after three years of service or upon retirement at or after age 65, disability or death while employed.
Employees have the option to receive annuity payments or alump sum payout of vested balance at termination or retirement. The Retirement Plan’s year-
end is September 30.

Effective April 2020, the Company will no longer enroll employeesin the Retirement Plan. Instead, newly eligible employees will receive a company
contribution to the Ameriprise Financial 401(k) Plan (the “401(k) Plan”). Active participantsin the Retirement Plan as of April 2020 will continue to receive
company allocations to the Retirement Plan each pay period. However, the company allocations to the Retirement Plan will not increase from the
percentage received as of April 2020. These plan changes are reflected in the obligations disclosed as of December 31, 2019.

In addition, the Company sponsors the Ameriprise Financial Supplemental Retirement Plan (the “ SRP"), an unfunded non-qualified deferred
compensation plan subject to Section 409A of the Internal Revenue Code. This planisfor certain highly compensated employees to replace the benefit
that cannot be provided by the Retirement Plan due to IRS limits. The SRP generally parallels the Retirement Plan but offers different payment options.

The Company also sponsors unfunded defined benefit postretirement plans that provide health care and life insurance to retired U.S. employees. On
December 31, 2016, the access to retiree health care coverage was closed to all active employees who had previously met the qualification requirements.
Instead, only existing retirees, as of January 1, 2017, qualifying for the plan and electing coverage will be provided a fixed amount to subsidize health care
insurance purchased through other providers. Net periodic postretirement benefit costs were not material for the years ended December 31, 2019, 2018
and 2017.

Most employees outside the U.S. are covered by local retirement plans, some of which are funded, while other employees receive payments at the time of
retirement or termination under applicable |abor laws or agreements.

All components of the net periodic benefit cost are recorded in general and administrative expense and were as follows:

Years Ended December 31,

2019 2018 2017
(in millions)
Service cost $ 4 $ 48 $ 47
Interest cost 36 30 28
Expected return on plan assets (53) (48) (45)
Amortization of prior service costs — — Q)
Amortization of net loss 5 11 10
Other 8 5 3
Net periodic benefit cost $ 40 3 46 3 42
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The prior service costs are amortized on a straight-line basis over the average remaining service period of active participants. Actuarial gains and losses
in excess of 10% of the greater of the projected benefit obligation or the market-related value of assets are amortized on a straight-line basis over the
expected average remaining service period of active participants.

Thefollowing table provides areconciliation of changesin the benefit obligation:

Pension Plans Other Postretirement Plans
2019 2018 2019 2018
(in millions)

Benefit obligation, January 1 $ %7 $ 995 $ 14 % 15
Service cost 44 48 — —
Interest cost 36 30 — 1
Plan change (15) — — —
Benefits paid 9) 9 1) @)
Actuarial (gain) loss 131 (59) 1 1
Curtailments (7) — — —
Settlements (42) (29) — —
Foreign currency rate changes 6 9) — —
Benefit obligation, December 31 $ 1111 8 %7 8 148 14

The actuarial lossfor pension plans for 2019 was primarily due to a decrease in the discount rate assumption as of December 31, 2019 compared to the
prior year-end, as well as demographic experience during the Retirement Plan year.

The actuarial gain for pension plans for 2018 was primarily due to an increase in the discount rate assumption as of December 31, 2018 compared to the
prior year-end, partially offset by demographic experience during the Retirement Plan year.

Thefollowing table provides areconciliation of changesin the fair value of assets:

Pension Plans

2019 2018
(in millions)
Fair value of plan assets, January 1 $ 728 $ 748
Actual return on plan assets 130 (59)
Employer contributions 24 86
Benefits paid 9 9
Settlements (42) (29)
Foreign currency rate changes 7 9
Fair value of plan assets, December 31 $ 838 $ 728

The Company complies with the minimum funding requirementsin all countries. The following table provides the amounts recognized in the
Consolidated Balance Sheets as of December 31, which equal the funded status of the plans:

Pension Plans Other Postretirement Plans
2019 2018 2019 2018
(in millions)
Benefit liability $ (278) $ (256) $ (14) $ (14)
Benefit asset 5 17 — —
Net amount recognized $ @) ¢ (9 s (14) % (14)
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The accumulated benefit obligation for all pension plans as of December 31, 2019 and 2018 was $1.1 billion and $905 million, respectively. The following

table providesinformation for pension plans with benefit obligationsin excess of plan assets:

Pension plans with accumulated benefit obligationsin excess of plan assets
Accumulated benefit obligation
Fair value of plan assets

Pension plans with projected benefit obligations in excess of plan assets
Projected benefit obligation
Fair value of plan assets

The weighted average assumptions used to determine benefit obligations were as follows:

Pension Plans

December 31,

2019

2018

(in millions)

$ 875
644
$ 922
644

762
559

815
559

Other Postretirement Plans

2019 2018 2019 2018
Discount rates 2.97% 4.01% 2.99% 411%
Rates of increase in compensation levels 4.01 4.25 N/A N/A
Interest crediting rates for cash balance plans 5.00 5.00 N/A N/A
The weighted average assumptions used to determine net periodic benefit cost of pension plans were as follows:

2019 2018 2017

Discount rates 4.00% 3.30% 3.64%
Rates of increase in compensation levels 4.25 4.29 4.39
Expected long-term rates of return on assets 7.18 711 7.13
Interest crediting rates for cash balance plans 5.00 5.00 5.00

In devel oping the expected long-term rate of return on assets, management eval uated input from an external consulting firm, including their projection of
asset class return expectations and |ong-term inflation assumptions. The Company also considered historical returns on the plans’ assets. Discount rates
are based on yields available on high-quality corporate bonds that would generate cash flows necessary to pay the benefits when due.

The Company’s pension plans' assets are invested in an aggregate diversified portfolio to minimize the impact of any adverse or unexpected results from
asecurity class on the entire portfolio. Diversification isinterpreted to include diversification by asset type, performance and risk characteristics and
number of investments. When appropriate and consistent with the objectives of the plans, derivative instruments may be used to mitigate risk or provide
further diversification, subject to the investment policies of the plans. Asset classes and ranges considered appropriate for investment of the plans’
assets are determined by each plan’sinvestment committee. The target allocations are 70% equity securities, 20% debt securities and 10% all other types

of investments, except for the assetsin pooled pension funds which are 83% equity securities and 17% debt securities and additional voluntary

contribution assets outside the U.S. which are allocated at the discretion of theindividual and will be converted at retirement into the defined benefit
pension plan. Actual allocations will generally be within 5% of these targets. As of December 31, 2019, there were no significant holdings of any single

issuer and the exposure to derivative instruments was not significant.
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Thefollowing tables present the Company’s pension plan assets measured at fair value on arecurring basis:

December 31, 2019

Asset Category Level 1 Level 2 Level 3 Total
(in millions)

Equity securities:

U.S. large cap stocks $ 119 % — % — % 119
U.S. small cap stocks 91 — — 91
Non-U.S. large cap stocks 32 — — 32
Debt securities:
U.S. investment grade bonds 43 24 — 67
U.S. highyield bonds 6 — — 6
Non-U.S. investment grade bonds 16 — — 16
Cash equivalentsat NAV 30 @
Collectiveinvestment funds at NAV 232 O
Real estate investment trusts at NAV 20 O
Hedge funds at NAV 29 O
Pooled pension funds at NAV 19 @
Total $ 307 3 24 $ —  $ 838

December 31, 2018
Asset Category Level 1 Level 2 Level 3 Total

(in millions)

Equity securities:

U.S. large cap stocks $ 90 $ — % — % 90
U.S. small cap stocks 70 — — 70
Non-U.S. large cap stocks 25 — — 25
Non-U.S. small cap stocks 22 — — 22
Debt securities:
U.S. investment grade bonds 39 23 — 62
U.S. high yield bonds 5 — — 5
Non-U.S. investment grade bonds 15 — — 15
Cash equivalentsat NAV B O
Collective investment funds at NAV 188 @
Real estate investment trusts at NAV 19 @
Hedge funds at NAV 27 @
Pooled pension funds at NAV 169 @
Total $ 266 $ 23 % — % 728

@ Amounts are comprised of certain investments that are measured at fair value using the NAV per share (or its equivalent) as a practical expedient and have not been
classified in the fair value hierarchy.

Equity securities are managed to track the performance of common market indices for both U.S. and non-U.S. securities, primarily across large cap, small
cap and emerging market asset classes. Debt securities are managed to track the performance of common market indices for both U.S. and non-U.S.
investment grade bonds as well asapool of U.S. high yield bonds. Collective investment funds include equity and debt securities. Real estate funds are
managed to track the performance of a broad population of investment grade non-agricultural income producing properties. The Company’s investments
in hedge fundsinclude investmentsin amulti-strategy fund and an off-shore fund managed to track the performance of broad fund of fund indices.
Pooled pension funds are managed to track a specific benchmark based on the investment objectives of the fund. Cash equivalents consist of holdings
in amoney market fund that seeksto equal the return of the three month U.S. Treasury hill.

Thefair value of equity securities using quoted pricesin active marketsisclassified asLevel 1. Level 1 debt securitiesinclude U.S. Treasuries and
actively traded mutual funds. Level 2 debt securities include mortgage and asset backed securities, agency

162



securities and corporate debt securities. The fair value of the Level 2 securitiesis determined based on a market approach using observable inputs.

The amounts recognized in AOCI, net of tax, as of December 31, 2019 but not recognized as components of net periodic benefit cost included an
unrecognized actuarial loss of $151 million, an unrecognized prior service credit of $11 million, and a currency exchange rate adjustment of $2 million
related to the Company’s pension plans. The Company’s other postretirement plansincluded an unrecognized actuarial gain of $3 million and an
unrecognized prior service credit of $1 million. See Note 21 for arollforward of AOCI related to the Company’s defined benefit plans.

The Company’s pension plans expect to make benefit paymentsto retirees as follows:

Other
Postretirement
Pension Plans Plans

(in millions)

2020 $ 86 $ 1
2021 62 1
2022 67 1
2023 83 1
2024 72 1
2025-2029 381 5

The Company expects to contribute $16 million and $1 million to its pension plans and other postretirement plans, respectively, in 2020.
Defined Contribution Plans

The Company’s employees are generally eligible to participate in the 401(k) Plan. The 401(k) Plan allows eligible empl oyees to make contributions

through payroll deductions up to IRS limits and invest their contributionsin one or more of the 401(k) Plan investment options, which include the
Ameriprise Financial Stock Fund. The Company provides adollar for dollar match up to the first 5% of eligible compensation an employee contributes on
apretax and/or Roth 401(k) basis for each annual period. Effective April 2020, employees not eligible to participate in the Retirement Plan will receive a 2%
company contribution to their 401(k) Plan once they become eligible for contributions.

Under the 401(k) Plan, employees become eligible for contributions under the plan during the pay period they reach 60 days of service. Match
contributions are fully vested after five years of service, vesting ratably over the first five years of service, or upon retirement at or after age 65, disability
or death while employed. The Company’s defined contribution plan expense was $56 million, $56 million and $49 million in 2019, 2018 and 2017,
respectively.

Employees outside the U.S. who are not covered by the 401(k) may be covered by local defined contribution plans which are subject to applicable laws
and rules of the country where the plan is administered. The Company’s expense related to defined contribution plans outside the U.S. was $6 million, $6
million and $5 million in 2019, 2018 and 2017, respectively.

26. Commitments, Guar antees and Contingencies

Commitments
Thefollowing table presents the Company’ s funding commitments as of December 31:

2019 2018
(in millions)
Commercial mortgage loans $ 60 $ 57
Affordable housing and other real estate partnerships 22 59
Private funds 12 —
Consumer lines of credit 1 1
Total funding commitments $ B 8 117

Guarantees

The Company’slife and annuity products all have minimum interest rate guaranteesin their fixed accounts. As of December 31, 2019, these guarantees
range from 1% to 5%.

Contingencies

The Company and its subsidiaries areinvolved in the normal course of businessin legal proceedings which include regulatory inquiries, arbitration and
litigation, including class actions concerning matters arising in connection with the conduct of its activities as a diversified financial servicesfirm. These
include proceedings specific to the Company aswell as proceedings generally applicableto
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business practicesin the industries in which it operates. The Company can also be subject to legal proceedings arising out of its general business
activities, such asitsinvestments, contracts, leases and employment relationships. Uncertain economic conditions, heightened and sustained volatility
in the financial markets and significant financial reform legislation may increase the likelihood that clients and other persons or regulators may present or
threaten legal claims or that regulatorsincrease the scope or frequency of examinations of the Company or the financial servicesindustry generaly.

Aswith other financial servicesfirms, thelevel of regulatory activity and inquiry concerning the Company’s businesses remains elevated. From time to
time, the Company receives requests for information from, and/or has been subject to examination or claims by, the SEC, the Financial Industry
Regulatory Authority, the OCC, the UK Financial Conduct Authority, the FRB, state insurance and securities regul ators, state attorneys general and
various other domestic or foreign governmental and quasi-governmental authorities on behalf of themselves or clients concerning the Company’s
business activities and practices, and the practices of the Company’s financial advisors. The Company typically has numerous pending matters which
include information reguests, exams or inquiries that the Company has received during recent periods regarding certain matters, including: sales and
distribution of mutual funds, exchange traded funds, annuities, equity and fixed income securities, real estate investment trusts, insurance products, and
financial advice offerings, including managed accounts; supervision of the Company’s financial advisors and other associated persons; administration
of insurance and annuity claims; security of client information; trading activity and the Company’s monitoring and supervision of such activity; and
transaction monitoring systems and controls. The Company has cooperated and will continue to cooperate with the applicable regulators.

These legal and regulatory proceedings are subject to uncertainties and, as such, it isinherently difficult to determine whether any lossis probable or
even reasonably possible, or to reasonably estimate the amount of any loss. The Company cannot predict with certainty if, how or when any such
proceedings will beinitiated or resolved. Matters frequently need to be more developed before aloss or range of loss can be reasonably estimated for
any proceeding. An adverse outcome in one or more proceeding could eventually result in adverse judgments, settlements, fines, penalties or other
sanctions, in addition to further claims, examinations or adverse publicity that could have amaterial adverse effect on the Company’s consolidated
financial condition, results of operations or liquidity.

In accordance with applicable accounting standards, the Company establishes an accrued liability for contingent litigation and regul atory matters when
those matters present |oss contingencies that are both probable and can be reasonably estimated. The Company discloses the nature of the contingency
when management believesthereis at |east areasonable possibility that the outcome may be material to the Company’s consolidated financial
statements and, where feasible, an estimate of the possible loss. In such cases, there still may be an exposure to loss in excess of any amounts
reasonably estimated and accrued. When aloss contingency is not both probable and reasonably estimable, the Company does not establish an accrued
liability, but continuesto monitor, in conjunction with any outside counsel handling a matter, further devel opments that would make such loss
contingency both probable and reasonably estimable. Once the Company establishes an accrued liability with respect to aloss contingency, the
Company continues to monitor the matter for further developments that could affect the amount of the accrued liability that has been previously
established, and any appropriate adjustments are made each quarter.

Guaranty Fund Assessments

RiverSource Life and RiverSource Life of NY are required by law to be amember of the guaranty fund association in every state where they are licensed
to do business. In the event of insolvency of one or more unaffiliated insurance companies, the Company could be adversely affected by the requirement
to pay assessments to the guaranty fund associations. The Company projectsits cost of future guaranty fund assessments based on estimates of
insurance company insolvencies provided by the National Organization of Life and Health Insurance Guaranty Associations (“NOLHGA”) and the
amount of its premiums written relative to the industry-wide premium in each state. The Company accrues the estimated cost of future guaranty fund
assessments when it is considered probable that an assessment will be imposed, the event obligating the Company to pay the assessment has occurred
and the amount of the assessment can be reasonably estimated.

The Company has aliability for estimated guaranty fund assessments and arelated premium tax asset. As of both December 31, 2019 and 2018, the
estimated liability was $12 million. As of December 31, 2019 and 2018, the related premium tax asset was $10 million and $11 million, respectively. The
expected period over which guaranty fund assessments will be made and the related tax credits recovered is not known.

27. Related Party Transactions

The Company may engage in transactionsin the ordinary course of business with significant shareholders or their subsidiaries, between the Company
and its directors and officers or with other companies whose directors or officers may also serve as directors or officers for the Company or its
subsidiaries. The Company carries out these transactions on customary terms.

The Company’s executive officers and directors may have transactions with the Company or its subsidiaries involving financial products and insurance
services. All obligations arising from these transactions are in the ordinary course of the Company’s business and are on the same terms in effect for
comparabl e transactions with the general public. Such obligationsinvolve normal risks of collection and do not have features or terms that are
unfavorable to the Company or its subsidiaries.

These transactions have not had amaterial impact on the Company’s consolidated results of operations or financial condition.
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28. Segment Information
The Company’s reporting segments are Advice & Wealth Management, Asset Management, Annuities, Protection and Corporate & Other.

The accounting policies of the segments are the same as those of the Company, except for operating adjustments defined bel ow, the method of capital
allocation, the accounting for gains (losses) from intercompany revenues and expenses and not providing for income taxes on a segment basis.

The largest source of intersegment revenues and expensesis retail distribution services, where segments are charged transfer pricing rates that
approximate arm’s length market prices for distribution through the Advice & Wealth Management segment. The Advice & Wealth Management
segment provides distribution services for affiliated and non-affiliated products and services. The Asset Management segment provides investment
management services for the Company’s owned assets and client assets, and accordingly charges investment and advisory management fees to the
other segments. All intersegment activity is eliminated in the Company’s consolidated results.

All costsrelated to shared services are allocated to the segments based on arate times volume or fixed basis.

The Advice & Wealth Management segment provides financial planning and advice, aswell as full-service brokerage services, primarily to retail clients
through the Company’s advisors. These services are centered on long-term, personal rel ationships between the Company’ s advisors and its clients and
focus on helping clients achieve their financial goals. The Company’s advisors provide a distinctive approach to financial planning and have accessto a
broad sel ection of both affiliated and non-affiliated products to help clients meet their financial needs and goals. A significant portion of revenuesin this
segment are fee-based and driven by the level of client assets, which isimpacted by both market movements and net asset flows. The Company also
earns net investment income on owned assets primarily from certificate and banking products. This segment earns revenues (distribution fees) for
distributing non-affiliated products and intersegment revenues (distribution fees) for distributing the Company’s affiliated products and services
provided to itsretail clients. Intersegment expenses for this segment include expenses for investment management services provided by the Asset
Management segment.

The Asset Management segment provides investment management, advice and products to retail, high net worth and institutional clients on a global
scal e through the Columbia Threadneedl e I nvestments® brand, which represents the combined capabilities, resources and reach of Columbia
Management Investment Advisers, LLC (“ Columbia Management”) and Threadneedle. Columbia Management primarily provides products and services
in the U.S. and Threadneedle primarily provides products and services internationally. The Company offers U.S. retail clients with arange of products
through both unaffiliated third party financial institutions and the Advice & Wealth Management segment. The Company providesinstitutional
products and services through itsinstitutional sales force. Retail products for non-U.S. investors are primarily distributed through third-party financial
institutions and unaffiliated financial advisors. Retail productsinclude U.S. mutual funds and their non-U.S. equivalents, exchange-traded funds and
variable product funds underlying insurance and annuity separate accounts. Institutional asset management services are designed to meet specific client
objectives and may involve arange of products, including those that focus on traditional asset classes, separately managed accounts, individually
managed accounts, CLOs, hedge fund or alternative strategies, collective funds and property funds. CLOs, hedge fund or alternative strategies and
certain private funds are often classified as alternative assets. Revenues in this segment are primarily earned as fees based on managed asset balances,
which are impacted by market movements, net asset flows, asset allocation and product mix. The Company may also earn performance fees from certain
accounts where investment performance meets or exceeds certain pre-identified targets. The Asset Management segment al so provides intercompany
asset management services for Ameriprise Financial subsidiaries. The feesfor all such services are reflected within the Asset Management segment
results through intersegment transfer pricing. Intersegment expenses for this segment include distribution expenses for services provided by the
Advice & Wealth Management and Annuities and Protection segments.

The Annuities segment provides variable and fixed annuity products of RiverSource Life companiesto individual clients. The Company provides
variable and fixed annuity products through its advisors. Revenues for the Company’ s variable annuity products are primarily earned as fees based on
underlying account balances, which are impacted by both market movements and net asset flows. Revenues for the Company’s fixed deferred annuity
products are primarily earned as net investment income on the RiverSource Life companies general account assets supporting fixed account balances,
with profitability significantly impacted by the spread between net investment income earned and interest credited on the fixed account balances. The
Company also earns net investment income on general account assets supporting reserves for immediate annuities with a non-life contingent feature and
for certain guaranteed benefits offered with variable annuities and on capital supporting the business. Revenues for the Company’simmediate annuities
with alife contingent feature are earned as premium revenue. I ntersegment revenues for this segment reflect fees paid by the Asset Management
segment for marketing support and other services provided in connection with the availability of variable insurance trust funds (“VIT Funds’) under the
variable annuity contracts. I ntersegment expenses for this segment include distribution expenses for services provided by the Advice & Wealth
Management segment, as well as expenses for investment management services provided by the Asset Management segment.

The Protection segment offers avariety of products to address the protection and risk management needs of the Company’ sretail clientsincluding life
and DI insurance. Life and DI products are primarily provided through the Company’s advisors. The Company issues insurance policies through its
RiverSource lifeinsurance subsidiaries. The primary sources of revenues for this segment are
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premiums, fees and charges that the Company receives to assume insurance-related risk. The Company earns net investment income on owned assets
supporting insurance reserves and capital supporting the business. The Company also receives fees based on the level of the RiverSource Life
companies separate account assets supporting VUL investment options. This segment earns intersegment revenues from fees paid by the Asset
Management segment for marketing support and other services provided in connection with the availability of VIT Funds under the VUL contracts.
Intersegment expenses for this segment include distribution expenses for services provided by the Advice & Wealth Management segment, aswell as
expenses for investment management services provided by the Asset Management segment.

The Corporate & Other segment consists of net investment income or 10ss on corporate level assets, including excess capital held in the Company’s
subsidiaries and other unallocated equity and other revenues as well as unallocated corporate expenses. The Corporate & Other segment also includes
the results of the Company’s closed block long term care business. The Corporate & Other segment also includes revenues and expenses of
consolidated investment entities, which are excluded on an operating basis. Beginning in the first quarter of 2019, the results of AAH, which had been
reported as part of the Protection segment, were reflected in the Corporate & Other segment. Prior periods presented have been restated to reflect the
change. The Company sold AAH on October 1, 2019.

Management uses segment adjusted operating measuresin goal setting, as a basis for determining employee compensation and in evaluating
performance on a basis comparable to that used by some securities analysts and investors. Consistent with GAAP accounting guidance for segment
reporting, adjusted operating earnings is the Company’s measure of segment performance. Adjusted operating earnings should not be viewed as a
substitute for GAAP pretax income. The Company believes the presentation of segment adjusted operating earnings, as the Company measuresit for
management purposes, enhances the understanding of its business by reflecting the underlying performance of its core operations and facilitating a
more meaningful trend analysis.

Effective first quarter of 2019, management has excluded mean reversion related impacts from the Company’ s adjusted operating measures. Prior periods
have been updated to reflect this change to be consistent with the current period presentation. The mean reversion related impact is defined as the
impact on variable annuity and VUL products for the difference between assumed and updated separate account investment performance on DAC, DSIC,
unearned revenue amortization, reinsurance accrual and additional insurance benefit reserves.

Adjusted operating earnings is defined as adjusted operating net revenues | ess adjusted operating expenses. Adjusted operating net revenues and
adjusted operating expenses exclude the market impact on [UL benefits (net of hedges and the related DA C amortization, unearned revenue amortization,
and the reinsurance accrual), mean reversion related impacts, integration and restructuring charges, gain or loss on disposal of a businessthat is not
considered discontinued operations, results of discontinued operations and the impact of consolidating investment entities. Adjusted operating net
revenues also exclude net realized investment gains or losses (net of unearned revenue amortization and the reinsurance accrual) and the market impact
of hedges to offset interest rate changes on unrealized gains or losses for certain investments. Adjusted operating expenses al so exclude the market
impact on variable annuity guaranteed benefits (net of hedges and the related DSIC and DA C amortization), the market impact on fixed index annuity
benefits (net of hedges and the related DA C amortization), and the DSIC and DA C amortization offset to net realized investment gains or losses. The
market impact on variable annuity guaranteed benefits, fixed index annuity benefits and |UL benefitsincludes changes in embedded derivative values
caused by changesin financial market conditions, net of changes in economic hedge values and unhedged itemsincluding the difference between
assumed and actual underlying separate account investment performance, fixed income credit exposures, transaction costs and certain policyholder
contract elections, net of related impacts on DAC and DSIC amortization. The market impact also includes certain valuation adjustments madein
accordance with FASB Accounting Standards Codification 820, Fair VValue Measurements and Disclosures, including the impact on embedded derivative
values of discounting projected benefitsto reflect a current estimate of the Company’slife insurance subsidiary’s nonperformance spread.

The following tables summarize selected financial information by segment and reconcile segment total s to those reported on the consolidated financial
statements:

December 31,

2019 2018
(in millions)
Advice & Wealth Management $ 17607 $ 14,480
Asset Management 8,226 7,558
Annuities 98,195 88,771
Protection 16,980 17,126
Corporate & Other 10,820 9,281
Total assets $ 151828 $ 137,216
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Years Ended December 31,

2019 2018 2017
(in millions)

Adjusted operating net revenues:
Advice & Wealth Management $ 6599 $ 6189 $ 5,616
Asset Management 2,913 3,011 3,072
Annuities 2,459 2,476 2,499
Protection 1,047 1,096 983
Corporate & Other 1,094 1,336 1,234
Less: Eliminations ® 1,402 1,414 1,411

Total segment adjusted operating net revenues 12,710 12,694 11,993
Net realized gains (losses) (6) 10 46
Revenue attributable to consolidated investment entities 88 127 9%
Market impact on IUL benefits, net — 7 1
Market impact of hedges on investments (35) 11 (2
Integration and restructuring charges 3) — —
Gain on disposal of business 213 — —

Total net revenues per consolidated statements of operations $ 12967 $ 12835 $§ 12132

@ Represents the elimination of intersegment revenues recognized for the years ended December 31, 2019, 2018 and 2017 in each segment as follows: Advice and Wealth
Management ($924, $952 and $953, respectively); Asset Management ($55, $50 and $47, respectively); Annuities ($367, $356 and $351, respectively); Protection

($62, $61 and $62, respectively); and Corporate & Other ($(6), $(5) and $(2), respectively).

Y ears Ended December 31,

2019 2018 2017
(in millions)
Adjusted operating earnings:
Advice & Wealth Management $ 1509 $ 1389 $ 1,163
Asset Management 661 728 740
Annuities 497 496 629
Protection 261 255 256
Corporate & Other (320) (304) (468)
Total segment adjusted operating earnings 2,608 2,564 2,320
Net realized gains (losses) (4) 9 44
Net income (loss) attributable to consolidated investment entities 1 1) 2
Market impact on variable annuity guaranteed benefits, net (579) (31) (232)
Market impact on IUL benefits, net (12) (17) 4
Market impact on fixed annuity benefits — 1 —
Mean reversion related impacts 57 (33 83
Market impact of hedges on investments (35) 11 2
Integration and restructuring charges 17) (19) 5)
Gain on disposal of business 213 — —
Pretax income per consolidated statements of operations $§ 2232 § 2484 § 2214
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29. Quarterly Financial Data (Unaudited)

2019 2018
12/31 9/30 6/30 3/31 12/31 9/30 6/30 3/31
(in millions, except per share data)
Net revenues $ 3287 $ 3317 $ 3245 $ 3118 $ 3179 $ 3292 $ 319% $ 3168
Pretax income 534 641 587 470 652 588 548 696
Net income 463 543 492 395 539 503 462 594
Earnings per share:
Basic $ 35 §$ 409 $ 361 $ 2.85 $ 381 § 348 % 314§ 3.97
Diluted $ 353 § 404 $ 357 % 2.82 $ 37 $ 343 ¢ 310 $ 391
Weighted average common shares
outstanding:
Basic 129.0 132.7 136.1 138.8 1415 144.4 147.0 149.5
Diluted 131.3 1345 138.0 140.1 143.2 146.5 149.0 152.1
Cash dividends declared per
common share $ 097 $ 097 $ 097 $ 0.90 $ 090 $ 090 $ 090 $ 0.83

Item 9. Changesin and Disagreements With Accountantson Accounting and Financial Disclosure
None.
Item 9A. Controlsand Procedures

Disclosur e Controls and Procedures

We maintain disclosure controls and procedures (as defined in Rules 13a-15(€) and 15d-15(e) of the Securities Exchange Act of 1934, as amended

(the “Exchange Act”)) designed to provide reasonabl e assurance that the information required to be reported in the Exchange Act filingsis recorded,
processed, summarized and reported within the time periods specified in and pursuant to SEC regulations, including controls and procedures designed to
ensure that thisinformation is accumulated and communicated to our management, including our Chief Executive Officer and Chief Financial Officer, as
appropriate, to allow timely decisions regarding the required disclosure. It should be noted that, because of inherent limitations, our company’s
disclosure controls and procedures, however well designed and operated, can provide only reasonable, and not absol ute, assurance that the objectives
of the disclosure controls and procedures are met.

Our management, under the supervision and with the participation of our Chief Executive Officer and Chief Financial Officer, evaluated the effectiveness
of the disclosure controls and procedures as of the end of the period covered by thisreport. Based upon that evaluation, our company’s Chief Executive
Officer and Chief Financial Officer have concluded that our disclosure controls and procedures were effective at areasonable level of assurance as of
December 31, 2019.

Changesin Internal Control over Financial Reporting

There have not been any changesin our internal control over financial reporting (as such term is defined in Rules 13a-15(f) and 15d-15(f) under the
Exchange Act) during the fourth fiscal quarter of the year to which this report relates that have materially affected, or are reasonably likely to materially
affect, our company’sinternal control over financial reporting.

M anagement’s Report on Internal Control Over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial reporting for the Company.

The Company’sinternal control over financial reporting is a process designed by, or under the supervision of, the Company’s principal executive and
principal financial officers and effected by the Company’s Board of Directors, management and other personnel to provide reasonabl e assurance

regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted
accounting principlesin the United States of America, and includes those policies and procedures that:

+ Pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
Company;

*  Provide reasonabl e assurance that transactions are recorded as necessary to permit preparation of financial statementsin accordance with
generally accepted accounting principles, and that receipts and expenditures of the Company are being made only in accordance with
authorizations of management and directors of the Company; and

»  Provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use or disposition of the Company’s assets
that could have amaterial effect on the financial statements.
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Because of itsinherent l[imitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any eval uation
of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

The Company’s management, with the participation of our Chief Executive Officer and Chief Financial Officer, assessed the effectiveness of the
Company’sinternal control over financial reporting as of December 31, 2019. In making this assessment, the Company’s management used the criteria set
forth in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission.

Based on management’ s assessment and those criteria, we believe that, as of December 31, 2019, the Company’sinternal control over financial reporting
iseffective.

PricewaterhouseCoopers LLP, the Company’sindependent registered public accounting firm, has issued an audit report on the effectiveness of the
Company’sinternal control over financial reporting as of December 31, 2019.

Item 9B. Other Information

None.

PART III.

Item 10. Directors, Executive Officersand Cor por ate Gover nance
The following portions of the Proxy Statement are incorporated herein by reference:

+ information included under the caption “Item 1-Election of the Nine Director Nominees’;

» information included under the caption “Voting Information-Requirements, Including Deadlines, for Submission of Proxy Proposals, Nomination
of Directors and Other Business by Shareholders’;

+ information under the caption “ Corporate Governance-Corporate Governance Documents and Policies-Codes of Conduct”;

+ information under the caption “ Corporate Governance-Director Nomination Process’;

+ information included under the caption “ Corporate Governance-Committees of the Board-Membership on Board Committees’;

* information included under the caption “ Corporate Governance-Committees of the Board-Audit Committee”;

+ information included under the caption “ Corporate Governance-Committees of the Board-Audit Committee Financial Experts’; and

+ information under the caption “ Section 16(a) Beneficial Ownership Reporting Compliance.”

EXECUTIVE LEADERSHIP TEAM

Set forth below is alist of the members of our Executive Leadership Team as of the date this Annual Report on Form 10-K has been filed with the SEC.
Alsoincludedinthislist is John R. Hutt, our principal accounting officer. Each such person’s age isindicated by the number in parentheses next to his
or her name.

Each individual with an asterisk next to his or her name has been designated as an “ executive officer” for purposes of the Exchange Act. None of the
below individuals have any family relationship with any other member of the Executive Leadership Team or our principal accounting officer, and none of
such individual s became a member of the Executive Leadership Team pursuant to any arrangement or understanding with any other person. Each
executive officer has been elected to serve until the next annual election of officersor until hisor her successor is elected and qualified.

*James M. Cracchiolo-Chairman and Chief Executive Officer, Ameriprise Financial

Mr. Cracchiolo (61) has been our Chairman and Chief Executive Officer since September 2005 when the Company completed its spinoff from American
Express. Prior to his current role, Mr. Cracchiolo held anumber of senior-level positions at American Express, including group president of American
Express Global Financia Services (2000 - 2005); CEO and president of American Express Financial Corporation (AEFC) (2000 - 2005) and chairman of
AEFC (2001 - 2005); chairman of American Express Bank Ltd. (2000 - 2005); president and CEO of Travel Related Services International (TRS) (1998 -
2003); president of Global Network Services (1997 -1998); senior vice president of TRS Quality, Global Reengineering (1993 - 1997); and executive vice
president and chief financial officer of Shearson Lehman Brothers (then a unit of American Express) (1990 -1993). In addition, Mr. Cracchiolo previously
served on the boards of directors of the American Council of Life Insurers, the Financial Services Roundtable and on the board of advisorsto the March
of Dimes Foundation.

*Walter S. Berman-Executive Vice President and Chief Financial Officer

Mr. Berman (77) has been our Executive Vice President and Chief Financia Officer since September 2005. Prior to that, Mr. Berman served as Executive
Vice President and Chief Financial Officer of AEFC, aposition he held since January 2003. From April 2001 to January 2004, Mr. Berman served as
Corporate Treasurer of American Express.
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Scott E. Couto-Head of North America

Mr. Couto (50) has been our Head of North Americafor Columbia Threadneedle Investments since February 2018. He was previously President of
Fidelity Institutional Asset Management and held executive positions across distribution, product and marketing at Fidelity Investments. Mr. Couto
joined Fidelity in 2009 from Evergreen Investments. Prior to that, he was with Liberty Funds, a predecessor fund family of Columbia. Mr. Couto received a
degreein finance and investments from Babson College and holds the Chartered Financial Analyst (CFA) designation.

Kelli A. Hunter Petruzillo-Executive Vice President of Human Resour ces

Ms. Hunter Petruzillo (58) has been our Executive Vice President of Human Resources since September 2005. Prior to that, Ms. Hunter Petruzillo served as
Executive Vice President of Human Resources of AEFC since joining our company in June 2005. Prior to joining AEFC, Ms. Hunter Petruzillo was Senior
Vice President-Global Human Capital for Crown Castle International Corporation in Houston, Texas. Prior to that, she held avariety of senior level
positions in human resources for Software Spectrum, Inc., Mary Kay, Inc., aswell as Morgan Stanley Inc. and Bankers Trust New Y ork Corporation.

*Karen Wilson Thissen-Executive Vice President and General Counsel

Ms. Wilson Thissen (53) has been our Executive Vice President and General Counsel since January 2017. Prior to that, Ms. Wilson Thissen served as our
Executive Vice President and Deputy General Counsel since January 2014 and in other positions within the Company since November 2004. Before
joining the Company, Ms. Wilson Thissen was a partner at the law firm Faegre & Benson LLP (now Faegre Drinker Biddle & Reath).

*John R. Hutt-Senior Vice President-Cor porate Finance, Controller (Principal Accounting Officer)

Mr. Hutt (45) has been our Controller since June 2019 and Senior Vice President - Corporate Finance since August 2016. Prior to joining Ameriprisein
2006, Mr. Hutt held rolesat KPMG LLP and RBC Capital Markets. He has aBachelor of Science degreein Accounting from the University of Minnesota
and an MBA from the University of Notre Dame. He holds Certified Public Accountant (CPA) - inactive and Chartered Financial Analyst (CFA)
designations.

*Randy Kupper-Executive Vice President and Chief Information Officer

Mr. Kupper (61) has been our Executive Vice President and Chief Information Officer since June 2012. Prior to that, Mr. Kupper had served as Executive
Vice President-Applications Development since January 2010 and as Senior Vice President-Applications Devel opment since November 2008. Prior to
joining Ameriprisein 2008, he served as a Senior Vice President-Technology of U.S. Consumer and Small Business Services at American Express, where
he spent approximately ten years holding leadership positions in the technol ogies organization.

Neal Maglague-President-Advice & Wealth Management, Business Development and Chief Operating Officer

Mr. Maglague (63) has been our President-Advice & Wealth Management, Business Development and Chief Operating Officer since June 2012. Prior to
that time, Mr. Maglaque served as Executive Vice President and Advice & Wealth Management Chief Operating Officer since 2009, Senior Vice
President-USA G Business Planning and Operations since 2006 and as Senior Vice President-Lead Financial Officer Enterprise Finance since 2005. Prior
thereto, Mr. Maglaque held several |eadership positions at American Express.

Deirdre D. McGraw-Executive Vice President-M arketing, Cor porate Communications and Community Relations

Ms. McGraw (49) has been our Executive Vice President-Marketing, Corporate Communications and Community Relations since May 2014. Previously,
Ms. McGraw served as Executive Vice President, Corporate Communications and Community Relations since February 2010. Prior to that, Ms. McGraw
served as Senior Vice President-Corporate Communications and Community Relations since February 2007 and as Vice President-Corporate
Communications since May 2006. Prior thereto, Ms. McGraw served as Vice President-Business Planning and Communications for the Group President,
Global Financial Servicesat American Express.

*Colin Moore-Executive Vice President and Global Chief Investment Officer

Mr. Moore (61) has been our Executive Vice President and Global Chief Investment Officer since June 2013. Mr. Moore also continues to serve as Chief
Investment Officer-Columbia Management, a position he has held since 2010. Prior thereto, he was head of fixed income and liquidity strategies from 2009
t0 2010. Mr. Moore joined Columbia Management in 2002 as head of equity and has been amember of the investment community since 1983.

Patrick H. O’ Connell-Executive Vice President, Ameriprise Advisor Group

Mr. O'Connell (50) has been our Executive Vice President of the Ameriprise Advisor Group since February 2013. Prior to that, he was Senior Vice
President for the employee advisor businessin the eastern half of the United States and in other senior leadership positions within the company before
that. Mr. O'Connell earned hisM.B.A. and B.S. from Widener University.

Nick Ring-Chief Executive Officer, EMEA

Mr. Ring (54) has been our Chief Executive Officer, EMEA since September 2019. He was previously the Global Head of Distribution at Jupiter Asset
Management, a UK-based fund management group, from September 2015 to August 2019. Prior to that, Mr. Ring worked at Columbia Threadneedlein
various product and distribution roles from 2008 to 2014, including most recently as Global Head of Product in 2014. Mr. Ring hasaL LB (Hons) degree
from the University of Reading and held various roles at Northern Trust, KPMG, Gartmore Fund Managers and Prudential earlier in his career.
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*Joseph E. Sweeney-President-Advice & Wealth Management, Products and Service Delivery

Mr. Sweeney (58) has been our President-Advice & Wealth Management, Products and Service Delivery since June 2012. Prior to that time, Mr. Sweeney
served as President-Advice and Wealth Management, Products and Services since May 2009 and as President-Financial Planning, Products and Services
since 2005. Prior to that, Mr. Sweeney served as Senior Vice President and General Manager of Banking, Brokerage and Managed Products of AEFC
since April 2002. Prior thereto, he served as Senior Vice President and Head, Business Transformation, Global Financial Services of American Express
from March 2001 until April 2002. Mr. Sweeney is currently on the board of directors of the Securities Industry and Financial Markets Association.

*William F. Truscott-CEO-Global Asset M anagement

Mr. Truscott (59) has been our CEO - Global Asset Management since September 2012. Prior to that time, Mr. Truscott had served as CEO - U.S. Asset
Management and President, Annuities since May 2010, as President - U.S. Asset Management, Annuities and Chief Investment Officer since February
2008 and as President - U.S. Asset Management and Chief Investment Officer since September 2005. Prior to that, Mr. Truscott served as Senior Vice
President and Chief Investment Officer of AEFC, a position he held since he joined the company in September 2001.

Bill Williams-Executive Vice President, Ameriprise Franchise Group

Bill Williams (52) has been our Executive Vice President, Ameriprise Franchise Group since February 2013. Mr. Williamsjoined Ameriprisein 1989 asan
advisor. Mr. Williams has held a number of management roles within Ameriprise before assuming his current position. Williamsis a graduate of Bentley
University with aBA in Finance.

*John R. Woer ner-President-Insurance & Annuitiesand Chief Strategy Officer

Mr. Woerner (50) has been our President - Insurance and Annuities and Chief Strategy Officer since September 2012. Prior to that time, he served as
President - Insurance and Chief Strategy Officer since February 2008 and, as Senior Vice President - Strategy and Business Devel opment since September
2005. Prior to that, Mr. Woerner served as Senior Vice President - Strategic Planning and Business Development of AEFC since March 2005. Prior to
joining AEFC, Mr. Woerner was aPrincipal at McKinsey & Co., where he spent approximately ten years serving leading U.S. and European financial
servicesfirms, and co-led McKinsey’'s U.S. Asset Management Practice.

CORPORATE GOVERNANCE

We have adopted a set of Corporate Governance Principles and Categorical Standards of Director Independence which, together with the charters of the
three standing committees of the Board of Directors (Audit; Compensation and Benefits;, and Nominating and Governance) and our Code of Conduct
(which constitutes the Company’s code of ethics), provide the framework for the governance of our company. A complete copy of our Corporate
Governance Principles and Categorical Standards of Director |ndependence, the charters of each of the Board committees, the Code of Conduct (which
applies not only to our Chief Executive Officer, Chief Financial Officer and Controller, but also to all other employees of our company) and the Code of
Business Conduct for the Members of the Board of Directors may be found by clicking the “ Corporate Governance” link found on our Investor Relations
website at ir.ameriprise.com. Y ou may also access our Investor Relations website through our main website at ameriprise.com by clicking on the
“Investor Relations” link, which islocated at the bottom of the page. (Information from such sitesis not incorporated by reference into thisreport.) You
may also obtain free copies of these materials by writing to our Corporate Secretary at our principal executive offices.

Item 11. Executive Compensation

The following portions of the Proxy Statement are incorporated herein by reference:

+ information under the caption “ Corporate Governance-Compensation and Benefits Committee-Compensation Committee I nterlocks and Insider
Participation”;

* information included under the caption “ Compensation of Executive Officers’; and

* information included under the caption “ Compensation of Directors.”
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Item 12. Security Ownership of Certain Beneficial Ownersand Management and Related Stockholder Matters
Equity Compensation Plan Information
(@ (b) ©

Number of securities remaining

Number of securities to Weighted-aver age available for future issuance

be issued upon exercise exercise price of under equity compensation plans

of outstanding options, outstanding options, (excluding securities reflected in
Plan category warrants and rights warrants and rights column (a)) — shares
Equity compensation plans approved by security holders 8372180 ® § 122.13 10,275,765
Equity compensation plans not approved by security holders 2907561 @ ¢ 47.50 6,392,860 @
Total 11,279,741 $ 122.12 16,668,625

@ Includes 2,079,969 share units subject to vesting per the terms of the applicable plan which could result in the issuance of common stock. As the terms of these share
based awards do not provide for an exercise price, they have been excluded from the weighted average exercise price in column B.

@ Includes 2,906,715 share units subject to vesting per the terms of the applicable plans which could result in the issuance of common stock. As the terms of these share
based awards do not provide for an exercise price, they have been excluded from the weighted average exercise price in column B. For additional information on the
Company’s equity compensation plans see Note 20 — Share-Based Compensation to our Consolidated Financial Statementsin Part I1, Item 8 of this Annual Report
on Form 10-K. The non-shareholder approved plans consist of the Ameriprise Financial 2008 Employment Incentive Equity Award Plan, the Ameriprise Advisor
Group Deferred Compensation Plan and the Ameriprise Financial Franchise Advisor Deferred Compensation Plan.

© Consists of 3,258,635 shares of common stock issuable under the terms of the Ameriprise Financial 2008 Employment Incentive Equity Award Plan, 1,536,036 shares
of common stock issuable under the Ameriprise Advisor Group Deferred Compensation Plan, and 1,598,189 shares of common stock issuable under the Ameriprise
Financia Franchise Advisor Deferred Compensation Plan.

Descriptions of our equity compensation plans can be found in Note 20 to our Consolidated Financial Statementsincluded in Part 11, Item 8 of this
Annual Report on Form 10-K. Information concerning the market for our common shares and our shareholders can be foundin Part 11, Item 5 of this
Annual Report on Form 10-K. The information included under the caption “Ownership of Our Common Shares” in the Proxy Statement isincorporated
herein by reference.

Item 13. Certain Relationships and Related Transactions, and Director Independence

The information under the captions “ Corporate Governance-Director Independence,” “ Corporate Governance-Categorical Standards of Director
Independence,” “ Corporate Governance-Independence of Committee Members’ and “ Certain Transactions” in the Proxy Statement isincorporated
herein by reference.

Item 14. Principal Accountant Feesand Services

The information set forth under the heading “Items to be V oted on by Sharehol ders-Item 3-Ratification of the Audit Committee’s Selection of
PricewaterhouseCoopers L L P as the Company’s Independent Registered Public Accounting Firm for 2020, “-Independent Registered Public Accounting
Firm Fees’; “-Services to Associated Organizations”; and “-Policy on Pre-Approval of Services Provided by Independent Registered Public Accounting
Firm,” in the Proxy Statement isincorporated herein by reference.
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PART IV.
Item 15. Exhibitsand Financial Statement Schedules

(@ 1.

2.

Financial Statements:

Theinformation required herein has been provided in Item 8, which isincorporated herein by reference.
Financial schedulesrequired to be filed by Item 8 of thisform, and by Item 15(b):

Schedule I-Condensed Financial Information of Registrant (Parent Company Only)

Condensed Statements of Operations — December 31, 2019, 2018 and 2017 179
Condensed Balance Sheets - December 31, 2019 and 2018 180
Condensed Statements of Cash Flows — December 31, 2019, 2018 and 2017 181
Notes to Condensed Financial Information of Registrant 182

All other financial schedules are not required under the related instructions, or are inapplicable and therefore have been omitted.

Exhibits:

Pursuant to the rules and regul ations of the Securities and Exchange Commission, we have filed certain agreements as exhibits to this Annual
Report on Form 10-K. These agreements may contain representations and warranties by the parties. These representations and warranties have
been made solely for the benefit of the other party or parties to such agreements and (i) may have been qualified by disclosures made to such
other party or parties, (ii) were made only as of the date of such agreements or such other date(s) as may be specified in such agreements and are
subject to more recent developments, which may not be fully reflected in our public disclosure, (iii) may reflect the allocation of risk among the
parties to such agreements and (iv) may apply materiality standards different from what may be viewed as material to investors. Accordingly,
these representations and warranties may not describe our actual state of affairs at the date hereof and should not be relied upon.

The following exhibits arefiled as part of this Annual Report on Form 10-K. The exhibit numbers followed by an asterisk (*) indicate exhibits
electronically filed herewith. All other exhibit numbersindicate exhibits previously filed and are hereby incorporated herein by reference. Exhibits
numbered 10.2 through 10.23 are management contracts or compensation plans or arrangements.

Exhibit  Description

31 Amended Restated Certificate of Incorporation of Ameriprise Financial, Inc. (incorporated by reference to Exhibit 3.1 to the Current Report on
Form 8-K, File No. 1-32525, filed on May 1, 2014).

32 Amended and Restated Bylaws of Ameriprise Financial, Inc. (incorporated by reference to Exhibit 3.1 to the Current Report on Form 8-K, File
No. 1-32525, filed on October 5, 2018).

4.1* Description of Securities.

42 Form of Specimen Common Stock Certificate (incorporated by reference to Exhibit 4.1 to Amendment No. 3 to Form 10 Registration Statement,
File No. 1-32525, filed on August 19, 2005).
Other instruments defining the rights of holders of long-term debt securities of the registrant are omitted pursuant to Section (b)(4)(iii)(A) of
Item 601 of Regulation S-K. The registrant agrees to furnish copies of these instruments to the SEC upon request.

43 Indenture dated as of October 5, 2005, between Ameriprise Financial, Inc. and U.S. Bank National Association, trustee (incorporated by
reference to Exhibit 4(a) to the Registration Statement on Form S-3, File No. 333-128834, filed on October 5, 2005).

44 Indenture dated as of May 5, 2006, between Ameriprise Financial, Inc. and U.S. Bank National Association, trustee (incorporated by reference
to Exhibit 4.A to the Registration Statement on Form S-3ASR, File No. 333-133860, filed on May 5, 2006).

45 Junior Subordinated Debt Indenture, dated as of May 5, 2006, between Ameriprise Financial, Inc. and U.S. Bank National Association, trustee
(incorporated by reference to Exhibit 4.C to the Registration Statement on Form S-3ASR, File No. 333-133860, filed on May 5, 2006).

4.6 Subordinated Debt Indenture, dated as of May 5, 2006, between Ameriprise Financial, Inc. and U.S. Bank National Association, trustee
(incorporated by reference to Exhibit 4.B to the Registration Statement on Form S-3ASR, File No. 333-133860, filed on May 5, 2006).

10.1 Tax Allocation Agreement by and between American Express and Ameriprise Financial, Inc., dated as of September 30, 2005 (incorporated by
reference to Exhibit 10.2 to the Current Report on Form 8-K, File No. 1-32525, filed on October 4, 2005).

10.2 Ameriprise Financial 2005 Incentive Compensation Plan, as amended and restated effective April 30, 2014 (incorporated by reference to
Exhibit B to the Proxy Statement for the Annual Meeting of Shareholders held on April 30, 2014, File No. 001-32525, filed on March 17, 2014).

10.3 Ameriprise Financial Deferred Compensation Plan, as amended and restated effective January 1, 2012 (incorporated by reference to

Exhibit 10.3 of the Annual Report on Form 10-K, File No. 1-32525, filed on February 24, 2012).
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Ameriprise Financial Supplemental Retirement Plan, as amended and restated effective October 3, 2017 (incorporated by reference to Exhibit
10.4 of the Annual Report on Form 10-K, File No. 1-32525, filed on February 23, 2018).

Form of Ameriprise Financial 2005 Incentive Compensation Plan Master Agreement for Substitution Awards (incorporated by reference to
Exhibit 10.8 to Amendment No. 2 to Form 10 Registration Statement, File No. 1-32525, filed on August 15, 2005).

Ameriprise Financia Form of Award Certificate — Non-Qualified Stock Option Award (incorporated by reference to Exhibit 10.4 to the Current
Report on Form 8-K, File No. 1-32525, filed on October 4, 2005).

Ameriprise Financia Form of Award Certificate — Restricted Stock Award (incorporated by reference to Exhibit 10.5 to the Current Report on
Form 8-K, File No. 1-32525, filed on October 4, 2005).

Ameriprise Financia Form of Award Certificate — Restricted Stock Unit Award (incorporated by reference to Exhibit 10.6 to the Current
Report on Form 8-K, File No. 1-32525, filed on October 4, 2005).

Ameriprise Financial Form of Agreement — Cash Incentive Award (incorporated by reference to Exhibit 10.7 to the Current Report on Form 8-
K, File No. 1-32525, filed on October 4, 2005).

Ameriprise Financial Long-Term Incentive Award Program Guide (incorporated by reference to Exhibit 10.10 of the Annual Report on Form 10-
K, File No. 1-32525, filed on February 23, 2017).

Ameriprise Financial Performance Cash Unit Plan Supplement to the Long Term Incentive Award Program Guide (incorporated by reference to
Exhibit 10.11 of the Annual Report on Form 10-K, File No. 1-32525, filed on February 27, 2019).

Ameriprise Financia Form of Award Certificate — Performance Cash Unit Plan Award (incorporated by reference to Exhibit 10.12 of the
Annual Report on Form 10-K File No. 1-32525, filed on February 25, 2016).

Ameriprise Financial Performance Share Unit Plan Supplement to the Long-Term Incentive Award Program Guide (incorporated by reference
to Exhibit 10.3 of the Quarterly Report on Form 10-Q, File No. 1-32525, filed on May 2, 2011).

Ameriprise Financia Form of Award Certificate — Performance Share Unit Plan Award (incorporated by reference to Exhibit 10.14 of the
Annual Report on Form 10-K File No. 1-32525, filed on February 25, 2016).

Ameriprise Financial Deferred Share Plan for Outside Directors, as amended and restated effective December 3, 2014 (incorporated by
reference to Exhibit 10.15 of the Annual Report on Form 10-K File No. 1-32525, filed on February 24, 2015).

CEO Security and Compensation Arrangements (incorporated by reference to Item 1.01 of the Current Report on Form 8-K, File No. 1-32525,
filed on October 31, 2005).

Ameriprise Financial Senior Executive Severance Plan, as amended and restated effective January 1, 2012 (incorporated by reference to
Exhibit 10.17 of the Annual Report on Form 10-K, File No. 1-32525, filed on February 24, 2012).

Restricted Stock Awardsin lieu of Key Executive Life Insurance Program (incorporated by reference to Item 1.01 of the Current Report on
Form 8-K, File No. 1-32525, filed on November 18, 2005).

Ameriprise Financial Annual Incentive Award Plan, adopted effective as of September 30, 2005 (incorporated by reference to Exhibit 10.28 of
the Annual Report on Form 10-K, File No. 1-32525, filed on March 8, 2006).

Form of Indemnification Agreement for directors, Chief Executive Officer, Chief Financia Officer, General Counsel and Principal Accounting
Officer and any other officers designated by the Chief Executive Officer (incorporated by reference to Exhibit 10.1 to the Current Report on
Form 8-K, File No. 1-32525, filed on April 26, 2012).

Ameriprise Financial 2008 Employment Incentive Equity Award Plan, as amended and restated effective November 20, 2018 (incorporated by
reference to Exhibit 10.21 of the Annual Report on Form 10-K, File Co. 1-32525, filed on February 27, 2019).

Ameriprise Advisor Group Deferred Compensation Plan, as amended and restated effective January 1, 2016 (incorporated by reference to
Exhibit 10.23 of the Annual Report on Form 10-K File No. 1-32525, filed on February 25, 2016).

Ameriprise Financial Annual Incentive Award Plan, as amended and restated as of January 1, 2009 (incorporated by
reference to Exhibit 10.1 of the Quarterly Report on Form 10-Q, File No. 1-32525, filed on May 2, 2018).

Third Amended and Restated Credit Agreement, dated as of October 12, 2017, among Ameriprise Financial, Inc., as Borrower, the lenders
party thereto, Wells Fargo Bank, National Association as Administrative Agent, Swingline Lender and Issuing Lender, Bank of America, N.A.
and Citibank, N.A. as Co-Syndication Agents, Credit Suisse AG, Cayman Islands Branch, Goldman Sachs Bank USA, HSBC Bank USA,
National Association, JPMorgan Chase Bank, N.A. and U.S. Bank National Association as Co-Documentation Agents, and Wells Fargo
Securities, LLC, Merrill Lynch, Pierce, Fenner & Smith, Incorporated, and Citigroup Global Markets Inc., as Joint Lead Arrangers and Joint
Bookrunners (incorporated by reference to Exhibit 10.1 to the Current Report on Form 8-K, File No. 1-32525, filed on October 16, 2017).

Portions of the Ameriprise Financial, Inc. 2019 Annual Report to Shareholders, which, except for those sections incorporated herein by
reference, are furnished solely for the information of the SEC and are not to be deemed “filed.”
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101

104

Subsidiaries of Ameriprise Financial, Inc.

Consent of PricewaterhouseCoopers LLP, Independent Registered Public Accounting Firm.

Powers of attorney (included on Signature Page).

Certification of James M. Cracchiolo pursuant to Rule 13a-14(a) promulgated under the Securities Exchange Act of 1934, as amended.
Certification of Walter S. Berman pursuant to Rule 13a-14(a) promulgated under the Securities Exchange Act of 1934, as amended.
Certification of James M. Cracchiolo and Walter S. Berman pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the
Sarbanes-Oxley Act of 2002.

The following materials from Ameriprise Financial, Inc.'s Annual Report on Form 10-K for the year ended December 31, 2019, formatted in
iXBRL (Inline eXtensible Business Reporting Language): (i) Consolidated Statements of Operations for the years ended December 31, 2019,
2018 and 2017; (ii) Consolidated Statements of Comprehensive Income for the years ended December 31, 2019, 2018 and 2017;

(iii) Consolidated Balance Sheets at December 31, 2019 and 2018; (iv) Consolidated Statements of Equity for the years ended December 31,
2019, 2018 and 2017; (v) Consolidated Statements of Cash Flowsfor the years ended December 31, 2019, 2018 and 2017; (vi) Notesto the
Consolidated Financial Statements; and (vii) Schedule | - Condensed Financial Information of Registrant (Parent Only).

The cover page from Ameriprise Financial, Inc.’s Annual Report on Form 10-K for the year ended December 31, 2019 isformatted in iXBRL
and contained in Exhibit 101.

* Filed electronically herewithin.
Item 16. Form 10-K Summary

None.
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Signatures

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned, thereunto duly authorized.

AMERIPRISE FINANCIAL, INC.
Registrant

Date:  February 26, 2020 By /s/ Walter S. Berman

Walter S. Berman  Executive Vice President and Chief Financia
Officer

POWER OF ATTORNEY

KNOW ALL PERSONSBY THESE PRESENTS, that each of the undersigned directors and officers of Ameriprise Financial, Inc., aDelaware corporation,
does hereby make, constitute and appoint James M. Cracchiolo, Walter S. Berman and Karen Wilson Thissen, and each of them, the undersigned’s true
and lawful attorneys-in-fact, with power of substitution, for the undersigned and in the undersigned’s name, place and stead, to sign and affix the
undersigned’s name as such director and/or officer of said corporation to an Annual Report on Form 10-K or other applicable form, and all amendments
thereto, to befiled by such corporation with the Securities and Exchange Commission, Washington, D.C., under the Securities Exchange Act of 1934, as
amended, with all exhibits thereto and other supporting documents, with said Commission, granting unto said attorneys-in-fact, and any of them, full
power and authority to do and perform any and all acts necessary or incidental to the performance and execution of the powers herein expressly granted.

Pursuant to the requirements of the Securities Exchange Act of 1934, thisreport has been signed below by the following persons on behalf of the
registrant and in the capacity and on the dates indicated.

Date:  February 26, 2020 By /s/ James M. Cracchiolo

James M. Cracchiolo Chairman and Chief Executive Officer
(Principal Executive Officer and Director)

Datee  February 26, 2020 By /¥ Walter S. Berman

Walter S. Berman  Executive Vice President and Chief Financia
Officer (Principal Financial Officer)

Datee  February 26, 2020 By /s/ John R. Hutt

John R. Huitt
Senior Vice President and Controller  (Principal Accounting Officer)

Date:  February 26, 2020 By /</ Dianne Neal Blixt

Dianne Neal Blixt
Director

Datee  February 26, 2020 By /s/ Amy DiGeso

Amy DiGeso
Director

Datee  February 26, 2020 By /s/ Lon R. Greenberg

Lon R. Greenberg
Director

Datee  February 26, 2020 By /s/ Jeffrey Noddle

Jeffrey Noddle
Director
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Date:

Date:

Date:

Date:

February 26, 2020

February 26, 2020

February 26, 2020

February 26, 2020

By /s/ Robert F. Sharpe, Jr.

Robert F. Sharpe, Jr.
Director

By /s/ Brian T. Shea

Brian T. Shea
Director

By /s/ W. Edward Walter

W. Edward Walter
Director

By /</ Christopher J. Williams

Christopher J. Williams
Director
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Schedule - Condensed Financial Information of Registrant
(Parent Company Only)

Condensed Statements of Operations 179
Condensed Balance Sheets 180
Condensed Statements of Cash Flows 181
Notes to Condensed Financial Information of Registrant 182
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Schedule | — Condensed Financial Information of Registrant
Condensed Statements of Oper ations
(Parent Company Only)

Revenues

Management and financial advice fees

Net investment income

Other revenues

Gain on disposal of business
Total revenues

Banking and deposit interest expense
Total net revenues

Expenses
Benefits, claims, losses and settlement expenses
Distribution expenses
Interest and debt expense
General and administrative expense
Total expenses
Pretax |oss before equity in earnings of subsidiaries
Income tax benefit
Loss before equity in earnings of subsidiaries
Equity in earnings of subsidiaries
Net income
Other comprehensive income (loss), net of tax

Total comprehensive income

See Notes to Condensed Financial Information of Registrant.

Years Ended December 31,

2019 2018 2017
(in millions)
@ s @ s 1)
9 34 11
14 4 8
213 — —
235 37 18
9 7 5
226 30 13
49 4 76
24 4 18
126 120 116
244 210 246
443 338 456
(217) (308) (443)
(38) (73 (47)
(179) (235) (396)
2,072 2,333 1,876
1,893 2,098 1,480
553 (519) 29
2446 % 15719 $ 1,509
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Schedule | — Condensed Financial Information of Registrant
Condensed Balance Sheets
(Parent Company Only)

Assets
Cash and cash equivalents
Investments
Loansto subsidiaries
Due from subsidiaries
Receivables
Land, buildings, equipment, and software, net of accumulated depreciation of $952 and $1,168, respectively
Investmentsin subsidiaries
Other assets
Total assets

Liabilitiesand Shareholders Equity
Liabilities:

Accounts payable and accrued expenses
Dueto subsidiaries

Borrowings from subsidiaries

L ong-term debt

Other liabilities

Totd liabilities

Shareholders Equity:

Common shares ($.01 par value; shares authorized, 1,250,000,000; shares issued, 329,842,827 and
328,537,214, respectively)

Additional paid-in capital

Retained earnings

Treasury shares, at cost (205,903,593 and 192,206,467 shares, respectively)

Accumulated other comprehensive income (loss), net of tax, including amounts applicable to equity investmentsin
subsidiaries

Total shareholders’ equity

Total liabilities and equity

See Notes to Condensed Financial Information of Registrant.

December 31,

2019 2018
(in millions, except share
amounts)

730 $ 476
1,430 467
361 372
305 288

5 5

207 237
6,665 7,231
1,136 1,209
10839 $ 10,285
797 % 636
137 146
401 346
3,097 2,867
678 702
5,110 4,697

3 3

8,461 8,260
14,279 12,909
(17,276) (15,293)
262 (291)
5,729 5,588
10,839 $ 10,285
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Schedule | — Condensed Financial Information of Registrant
Condensed Statements of Cash Flows
(Parent Company Only)

Cash Flowsfrom Operating Activities

Net income

Equity in earnings of subsidiaries

Dividends received from subsidiaries

Gain on disposal of business before affinity partner payment

Other operating activities, primarily with subsidiaries
Net cash provided by operating activities

Cash Flows from Investing Activities
Available-for-Sale securities:
Maturities, sinking fund payments and calls
Purchases
Proceeds from sale of other investments
Purchase of other investments
Purchase of land, buildings, equipment and software
Proceeds from disposal of business
Contributions to subsidiaries
Return of capital from subsidiaries
Repayment of loansto subsidiaries
Issuance of loansto subsidiaries
Other, net
Net cash provided by investing activities

Cash Flows from Financing Activities
Dividends paid to shareholders
Repurchase of common shares
Cash paid for purchased options with deferred premiums
Issuance of long-term debt, net of issuance costs
Repayments of long-term debt
Borrowings from subsidiaries
Repayments of borrowings from subsidiaries
Exercise of stock options
Other, net
Net cash used in financing activities
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year
Supplemental Disclosures:

Interest paid on debt

Income taxes paid (received), net

Non-cash dividends from subsidiaries

See Notes to Condensed Financial Information of Registrant.

Years Ended December 31,

2019 2018 2017
(in millions)
1893 $ 2098 $ 1,480
(2,072) (2,333) (1,876)
2,721 2,093 1,589
(313) = =
596 57 712
2,825 1,915 1,905
204 94 44
(1,153) (222) @
6 = 3
(12) — —
(42) (62) (69)
1,138 — —
(368) (73) (79)
18 454 47
2,468 1,623 1,277
(2,457) (1,768) (1,337)
(65) 2 (91)
(263) 48 (282)
(504) (506) (491)
(1,943) (1,630) (1,485)
(107) (20) (19
497 — —
(313) (13) (11)
132 472 124
(79) (273) (15)
3 2 15
6 (13) @)
(2,308) (1,981) (1,883)
254 (18) (260)
476 494 754
730 $ 476 $ 494
123§ 126 $ 128
(109) (27) (368)
81 195 109
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Schedule| — Condensed Financial I nformation of Registrant
Notesto Condensed Financial Information of Registrant (Parent Company Only)

1. Basis of Presentation

The accompanying Condensed Financial Statementsinclude the accounts of Ameriprise Financial, Inc. (the “ Parent Company”) and, on an equity basis,
itssubsidiaries and affiliates. The financial statements have been prepared in accordance with U.S. generally accepted accounting principles. The
financial information of the Parent Company should be read in conjunction with the Consolidated Financial Statements and Notes of Ameriprise
Financial. Parent Company revenues and expenses, other than compensation and benefits and debt and interest expense, are primarily related to
intercompany transactions with subsidiaries and affiliates.

The changein the fair value of derivative instruments used as hedges is reflected in the Parent Company Only Condensed Statements of Operations. For
certain of these derivatives, the changein the hedged item isreflected in the subsidiaries’ Statements of Operations. The change in fair value of certain
derivatives used to economically hedge risk related to GMWB provisionsisincluded in benefits, claims, losses and settlement expenses, while the
underlying benefits, claims, losses and settlement expenses are reflected in equity in earnings of subsidiaries.

2. Investments

In December 2018, the Parent Company invested in the residual tranche of an asset backed security structureissued by Ameriprise Advisor Financing,
LLC, asubsidiary of the Parent Company. The asset backed securities are collateralized by a portfolio of loans issued to advisors affiliated with AFS, a
subsidiary of the Parent Company. The fair value of the residual tranche was $94 million and $90 million as of December 31, 2019 and 2018, respectively,
and is reported in Investments on the Parent Company’s Condensed Balance Sheets. For the year ended December 31, 2019, interest income was $6
million and is reported in Net investment income on the Parent Company’s Condensed Statements of Operations.

3. Debt
All of the debt of Ameriprise Financial is borrowings of the Parent Company, except asindicated below.

+  Asof December 31, 2018, the debt of Ameriprise Financia included $50 million of repurchase agreements, which were accounted for as secured
borrowings.

¢ Asof December 31, 2019 and 2018, Ameriprise Financial had $200 million and $150 million, respectively, of borrowings from the Federal Home Loan
Bank of Des Moines, which is collateralized with commercial mortgage backed securities and residential mortgage backed securities.

4. Borrowingsfrom Subsidiaries

The Parent Company has intercompany lending arrangements with its subsidiaries. At the end of each business day, taking into consideration all legal
and regulatory requirements associated with its subsidiaries, the Parent Company is entitled to draw on all funds in specified bank accounts. Repayment
of al or aportion of the fundsis due on demand. The Parent Company also has revolving credit agreements with its subsidiaries as the borrower
aggregating $1.3 hillion and $1.2 billion as of December 31, 2019 and 2018, respectively, of which $50 million and nil was outstanding as of December 31,
2019 and 2018, respectively.

5. Guarantees, Commitments and Contingencies

The Parent Company is the guarantor for operating leases of certain subsidiaries. All consolidated legal, regulatory and arbitration proceedings,
including class actions of Ameriprise Financial, Inc. and its consolidated subsidiaries are potential or current obligations of the Parent Company. The
Parent Company has committed revolving credit agreements with its subsidiaries as the lender aggregating $364 million as of December 31, 2019.

The Parent Company and Ameriprise Certificate Company (“ACC”) entered into a Capital Support Agreement on March 2, 2009, pursuant to which the
Parent Company agreesto commit such capital to ACC asis hecessary to satisfy applicable minimum capital requirements. Effective April 30, 2014, this
agreement was amended to revise the maximum commitment to $50 million. For the years ended December 31, 2019, 2018 and 2017, ACC did not draw
upon the Capital Support Agreement and had met all applicable capital requirements.

Ameriprise Financia Services, LLC (“AFS”) (previously Ameriprise Financial Services, Inc.) entered into a FINRA approved subordinated loan
agreement with the Parent Company on December 15, 2014 for regulatory net capital purposes. The agreement consists of a$200 million secured demand
note. The noteis secured by cash and securities equal to the principal value of the note pledged by the Parent Company. For the year ended

December 31, 2019, AFS had not made a demand of the principal amount.

Ameriprise Enterprise Investment Services, Inc. (“AEIS’) entered into a FINRA approved subordinated loan agreement with the Parent Company on
January 25, 2017 for regulatory net capital purposes. Under this agreement, AEIS borrowed $60 million from the Parent Company with aninitial term of
five yearsto be repaid no later than January 22, 2022. Both companies have the option to renew the agreement in one year incrementsin perpetuity.
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Exhibit 4.1
DESCRIPTION OF SECURITIES

Thefollowing summary of the general terms and provisions of the capital stock of Ameriprise Financial, Inc. (the “ Company”) does not purport to be
complete and is subject to and qualified by reference to the Company’s Amended and Restated Certificate of Incorporation (the “ Certificate of
Incorporation”) and Bylaws, as amended and restated (the “Bylaws,” and together with the Certificate of Incorporation, the “ Charter Documents”), each
of which isincorporated herein by reference and included as an exhibit to the Company’s most recent Annual Report on Form 10-K filed with the
Securities and Exchange Commission. For additional information, please read the Charter Documents and the applicable provisions of the Delaware



Genera Corporation Law (the“DGCL").
Capital Stock

The Company is authorized to issue up to 1,275,000,000 shares, of which 1,250,000,000 shares have been designated common stock, par value $0.01 per
share (“ Common Stock”), and 25,000,000 shares have been designated preferred stock, par value $0.01 per share (“ Preferred Stock™). The Common Stock
isthe only class of the Company’s securities registered under Section 12 of the Securities Exchange Act of 1934, as amended.

Voting Rights

The holders of shares of Common Stock have the exclusive power to vote on all matters presented to the Company’s stockhol ders unless Delaware law
or the certificate of designation for an outstanding series of Preferred Stock gives the holders of that series of Preferred Stock the right to vote on certain
matters.

Each holder of shares of Common Stock is entitled to one vote per share.

The holders of Common Stock may not cumulate their votes when voting for directors, which means that a holder cannot cast more than one vote per
share for each director. Accordingly, the holders of amajority of the outstanding shares of Common Stock entitled to vote in any election of directors
can elect all of the directors standing for election, if they choose, other than any directors that holders of any series of Preferred Stock may be entitled to
elect.

Dividend Rights

Subject to any preferential rights of any Preferred Stock then outstanding, the holders of shares of Common Stock are entitled to receive dividends out of
funds legally available, when and if declared by the Company’s board of directors. As aholding company, our ability to pay dividendsis affected by the
ability of our subsidiariesto pay dividendsto us. Applicable insurance laws restrict the payment of dividends that our insurance subsidiaries can pay to
us.

Liguidation Rights

Upon any liquidation, dissolution, or winding up of the Company, voluntarily or involuntarily, after the payment in full of all amountsto which the
holders of shares of any series of Preferred Stock are entitled, the remaining assets of the Company to be distributed to the holders of the stock of the
Company shall be distributed ratably among the holders of the shares of Common Stock.

No Preemptive Rights

The holders of Common Stock have no preemptive rights to subscribe to any additional issuances of Common Stock or any securities of the Company
convertible into Common Stock.

Forum Selection

Unless the Company consents in writing to the selection of an alternative forum, the Court of Chancery of the State of Delaware s, to the fullest extent
permitted by law, the sole and exclusive forum for (1) any derivative action or proceeding brought on behalf of the Company, (2) any action asserting a
claim of breach of afiduciary duty owed by any director, officer, or other employee of the Company to the Company or its stockholders, (3) any action
asserting aclaim arising pursuant to any provision of the DGCL or the Charter Documents, or as to which the DGCL confersjurisdiction on the Court of
Chancery of the State of Delaware, or (4) any action asserting a claim governed by the internal-affairs doctrine.



Anti-Takeover Provisions

The Charter Documents and the DGCL contain certain provisions that may discourage an unsolicited takeover of the Company or make an unsolicited
takeover of the Company more difficult. The following are some of the more significant anti-takeover provisionsthat are applicable to the Company:

Delaware Anti-Takeover Law

In general, Section 203 of the DGCL prohibits a Delaware corporation with a class of voting stock listed on a national securities exchange or held of
record by 2,000 or more stockholders from engaging in a“ Business Combination” (as defined below) with an “Interested Stockholder” (as defined below)
for athree-year period following the time that the stockholder becomes an interested stockholder, unless the Business Combination is approved in a
prescribed manner. A Business Combination includes, among other things, a merger, asset or stock sale, or other transaction resulting in afinancial
benefit to the Interested Stockholder. An Interested Stockholder is a person who, together with affiliates and associates, owns, or did own within three
years prior to the determination of Interested Stockholder status, 15% or more of the corporation’s voting stock. Under Section 203, a Business
Combination between a corporation and an Interested Stockholder is prohibited for three years unlessit satisfies one of the following conditions:

+  Beforethe stockholder became an Interested Stockholder, the Board of Directors approved either the Business Combination or the
transaction which resulted in the stockhol der becoming an Interested Stockhol der;

*  Upon consummation of the transaction that resulted in the stockholder becoming an Interested Stockholder, the Interested Stockholder
owned at |east 85% of the voting stock of the corporation outstanding at the time the transaction commenced, excluding for purposes of
determining the voting stock outstanding, shares owned by persons who are directors and also officers, and employee stock plans, in some
instances; or

*  Ator after the time the stockholder became an Interested Stockholder, the Business Combination was approved by the Board of Directors
of the corporation and authorized at an annual or special meeting of the stockholders by the affirmative vote of at least two-thirds of the
outstanding voting stock not owned by the Interested Stockholder.

The DGCL permits a corporation to opt out of, or choose not to be governed by, its anti-takeover statute by expressly stating soinitsoriginal certificate
of incorporation (or subsequent amendment to its certificate of incorporation or bylaws approved by its stockholders). The Certificate of Incorporation
does not contain a provision opting out of the application of Section 203 of the DGCL ; therefore, the Company is subject to the anti-takeover statute.

Authority of the Board of Directors

Pursuant to the Certificate of Incorporation, the Company’s board of directors, without action by the stockholders, may issue up to 25,000,000 shares of
undesignated Preferred Stock with voting or other rights or preferences as designated by our board of directors.

In addition, the Company’s board of directors hasthe right to fill vacancies of the board of directors (including avacancy created by an increase in the
size of the board of directors).

Requirements for Advance Notification of Stockholder Nominations and Proposals

The Bylaws establish advance-notice procedures with respect to stockhol der proposals to be brought before a stockholder meeting and the nomination
of candidates for election as directors, other than nominations made by or at the direction of the board of directors.

Special Meetings of Stockholders

The Bylaws provide that a special meeting of stockholders may be called only by the Company’s board of directors or by the chairman of the board or
the chief executive officer.

No Written Consent of Stockholders

The Charter Documents provide that all stockholder actions are required to be taken by avote of the stockholders at an annual or special meeting and
that stockholders may not take any action by written consent in lieu of a meeting.

Listing

The Common Stock is currently traded on the New Y ork Stock Exchange under the symbol “AMP.”
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Exhibit 21

Thetable below isalist of certain direct and indirect subsidiaries of the Parent as of December 31, 2019, and the state or jurisdiction in which the
subsidiaries are organized. Pursuant to Item 601(b)(21)(ii) of Regulation S-K, certain subsidiaries of the Parent have been omitted from this|list because,
considered in the aggregate as a single subsidiary, such subsidiaries would not constitute a“ significant subsidiary” asthat term isdefined in Rule 1-
02(w) of Regulation S-X.

Subsidiary Name |ncorp State
Ameriprise Certificate Company DE
Ameriprise International Holdings GmbH ~ Switzerland




Ameriprise Asset Management Holdings GmbH ~ Switzerland
Threadneedle Asset Management Holdings Sarl  Luxembourg
Ameriprise Bank, FSB  Federal
Ameriprise Trust Company MN
AMPF Holding Corporation Ml
American Enterprise Investment Servicesinc. MN
Ameriprise Financial Services, Inc. DE
Columbia Management Investment Advisers, LLC MN
Lionstone Partners, LLC  TX
J. & W. Seligman & Co. Incorporated DE
Columbia Management Investment Distributors, Inc. DE
Columbia Management Investment Services Corp. MN
RiverSource Digtributors, Inc  DE
RiverSource Life Insurance Company MN
RiverSource Life Insurance Co. of New York NY
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Exhibit 23

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We hereby consent to the incorporation by reference in the Registration Statements on Form S-3 (No. 333-223309) and on Form S-8 (Nos. 333-128789,
333-195690, 333-128790, 333-156074, 333-128791, 333-150677, 333-181008, 333-219786, 333-156075 and 333-159025) of Ameriprise Financial, Inc. of our
report dated February 26, 2020 relating to the financial statements, financial statement schedules and the effectiveness of internal control over financial
reporting, which appearsin this Form 10-K.

/sl PricewaterhouseCoopersLLP
Minneapolis, Minnesota
February 26, 2020
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Exhibit 31.1

AMERIPRISE FINANCIAL, INC.

CERTIFICATION

I, James M. Cracchiolo, certify that:

1. | havereviewed this Annual Report on Form 10-K of Ameriprise Financial, Inc.;

2. Based on my knowledge, thisreport does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

3. Based on my knowledge, the financial statements, and other financial information included in thisreport, fairly present in all material respectsthe
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. Theregistrant’s other certifying officer(s) and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(€)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f))
for the registrant and have:

@

(b)

(©

(d

Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which thisreport is being prepared;

Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonabl e assurance regarding the reliability of financial reporting and the preparation of financial statementsfor
external purposes in accordance with generally accepted accounting principles;

Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

Disclosed in this report any change in the registrant’sinternal control over financial reporting that occurred during the registrant’s most
recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or isreasonably
likely to materially affect, the registrant’sinternal control over financial reporting; and

5. Theregistrant’s other certifying officer(s) and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to
the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

Date:

@

All significant deficiencies and material weaknessesin the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have asignificant rolein the registrant’sinternal
control over financial reporting.
February 26, 2020 By /s/ James M. Cracchiolo

James M. Cracchiolo
Chief Executive Officer
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Exhibit 31.2
AMERIPRISE FINANCIAL, INC.
CERTIFICATION
I, Walter S. Berman, certify that:
1. | havereviewed this Annual Report on Form 10-K of Ameriprise Financial, Inc.;

2. Based on my knowledge, thisreport does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

3. Based on my knowledge, the financial statements, and other financial information included in thisreport, fairly present in all material respectsthe
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4. Theregistrant’s other certifying officer(s) and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(€)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f))
for the registrant and have:

(@) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our
supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which thisreport is being prepared;

(b) Designed suchinternal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonabl e assurance regarding the reliability of financial reporting and the preparation of financial statementsfor
external purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed inthisreport any changein the registrant’sinternal control over financial reporting that occurred during the registrant’s most
recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or isreasonably
likely to materially affect, the registrant’sinternal control over financial reporting; and

5. Theregistrant’'s other certifying officer(s) and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to
the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(8 All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have asignificant role in the registrant’sinternal
control over financial reporting.

Datee  February 26, 2020 By /9 Walter S. Berman
Walter S. Berman  Chief Financial Officer
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Exhibit 32

AMERIPRISE FINANCIAL, INC.

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350, ASADOPTED PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF



2002

In connection with the Annual Report on Form 10-K of Ameriprise Financial, Inc. (the* Company”) for the year ended December 31, 2019 asfiled with the
Securities and Exchange Commission on the date hereof (the “ Report”), James M. Cracchiolo, as Chief Executive Officer of the Company, and Walter S.
Berman as Chief Financial Officer of the Company, each hereby certifies, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the
Sarbanes-Oxley Act of 2002, that:

(1)  TheReport fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(20  Theinformation contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Date:  February 26, 2020 By /s/ James M. Cracchiolo

James M. Cracchiolo
Chief Executive Officer

Datee  February 26, 2020 By /9 Walter S. Berman
Walter S. Berman  Chief Financial Officer
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Frequency [Axis] Measurement Frequency [Domain] Measurement Frequency [Domain] Recurring basis [Member] Fair Value,
Recurring [Member] Fair Value Hierarchy and NAV [Axis] Fair Vaue Hierarchy and NAV [Axis] Fair Value Hierarchy and NAV
[Domain] Fair Value Hierarchy and NAV [Domain] Level 1 [Member] Fair Value, Inputs, Level 1 [Member] Level 2 [Member] Fair
Value, Inputs, Level 2 [Member] Level 3 [Member] Fair Value, Inputs, Level 3 [Member] Measurement Basis [AXis] Measurement
Basis [Axis] Fair Value Measurement [Domain] Fair Vaue Measurement [Domain] Portion at Fair Value Measurement [Member]
Portion at Fair Value Measurement [Member] Carrying value [Member] Reported Value Measurement [Member] Fair Value, Balance
Sheet Grouping, Financia Statement Captions [Line Items] Fair Vaue, Balance Sheet Grouping, Financial Statement Captions [Line



Items] Financial Assets Financial Instruments, Financial Assets, Balance Sheet Groupings [Abstract] Mortgage Loans, Net Mortgage
Loans on Real Estate, Commercial and Consumer, Net Policy and certificate loans Loans, Gross, Insurance Policy Receivables Margin
loans and securities borrowed Value of brokerage margin loans and securities borrowed. Restricted and segregated cash Restricted
Cash and Cash Equivalents Other investments and assets Other Investments and Other Assets The value of other investments and other
assets not individually reported in the financial statement disclosure. Financial Liabilities Financia Instruments, Financial Liabilities,
Balance Sheet Groupings [Abstract] Policyholder account balances, future policy benefits and claims Liability for Future Policy Benefits
and Unpaid Claims and Claims Adjustment Expense Investment certificate reserves Deposits, Investment Certificate The total of all
investment certificate deposits held by the entity. Banking and brokerage deposits Deposits Banking and Brokerage The total of all
deposits held in bank or brokerage accounts for the benefit of customers. Separate account liabilities - investment contracts Separate
Account, Liability Debt and other liabilities Debt and Other Liabilities The total of current and noncurrent debt and other liabilities not
individually reported in the financial statement disclosure. Investments, Debt and Equity Securities [Abstract] Schedule of Available-for-
sale Securities [Table] Schedule of Available-for-sale Securities [Table] Financial Instrument [Axis] Financial Instrument [Axis]
Financial Instruments [Domain] Financia Instruments [Domain] Residential mortgage backed securities [Member] Residential Mortgage
Backed Securities [Member] Commercia mortgage backed securities [Member] Commercial Mortgage Backed Securities [Member]
Asset backed securities [Member] Asset-backed Securities, Securitized Loans and Receivables [Member] Investments Debt
Securities, Available-for-sale [Line Items] Amortized Cost Debt Securities, Available-for-sale, Maturity, Amortized Cost, Rolling
Maturity [Abstract] Due within one year Debt Securities, Available-for-sale, Maturity, Allocated and Single Maturity Date, Rolling
within One Y ear, Amortized Cost Due after one year through five years Debt Securities, Available-for-sale, Maturity, Allocated and
Single Maturity Date, Rolling after One Through Five Y ears, Amortized Cost Due after five years through 10 years Debt Securities,
Available-for-sale, Maturity, Allocated and Single Maturity Date, Rolling after Five Through Ten Years, Amortized Cost Due after 10
years Debt Securities, Available-for-sale, Maturity, Allocated and Single Maturity Date, Rolling after 10 Y ears, Amortized Cost Total
having single maturity dates Debt Securities, Available-for-sale, Maturity, Allocated and Single Maturity Date, Amortized Cost Without
single maturity dates Debt Securities, Available-for-sale, Maturity, without Single Maturity Date, Amortized Cost Amortized cost
Available-for-sale Securities, Amortized Cost Basis Fair Value Debt Securities, Available-for-sale, Maturity, Fair Value, Rolling
Maturity [Abstract] Due within one year Debt Securities, Available-for-sale, Maturity, Allocated and Single Maturity Date, Rolling
within One Y ear, Fair Vaue Due after one year through five years Debt Securities, Available-for-sale, Maturity, Allocated and Single
Maturity Date, Rolling after One Through Five Years, Fair Vaue Due after five years through 10 years Debt Securities, Available-for-
sdle, Maturity, Allocated and Single Maturity Date, Rolling after Five Through Ten Y ears, Fair Vaue Due after 10 years Debt
Securities, Available-for-sale, Maturity, Allocated and Single Maturity Date, Rolling after 10 Years, Fair Vaue Total having single
maturity dates Debt Securities, Available-for-sale, Maturity, Allocated and Single Maturity Date, Fair Value Without single maturity
dates Debt Securities, Available-for-sale, Maturity, without Single Maturity Date, Fair Vaue Fair value Available-for-sale Securities
Goodwill and Intangible Assets Disclosure [Abstract] Schedule of Goodwill [Table] Schedule of Goodwill [Table] Business Segments
[Axis] Segments [Axis| Segment [Domain] Segments [Domain] Advice & Wealth Management [Member] Advice and Wealth
Management [Member] Segment of business which provides financia planning and advice, as well as full service brokerage and
banking services. Asset Management [Member] Asset Management Segment [Member] Segment of business which provides
investment advice and investment products to retail, high net worth and institutiona clients. Annuities [Member] Annuities [Member]
Segment of business which provides variable and fixed annuity products. Protection [Member] Protection [Member] Segment of
business which provides a variety of protection products to address the protection and risk management needs of the entity's clients,
including life, disability income and property-casualty insurance products. Goodwill Goodwill [Line Items] Changes in the carrying
amount of goodwill, by segment: Goodwill [Roll Forward] Goodwill, balance at the beginning of the period Goodwill Foreign currency
trandation Goodwill, Foreign Currency Trandation Gain (Loss) Purchase price adjustment Goodwill, Purchase Accounting Adjustments
Goodwill, balance at the end of the period Derivative Instruments and Hedging Activities Disclosure [Abstract] Summary of Option
Premiums Payable and Receivable [Table] Summary of Option Premiums Payable and Receivable [Table] Schedule by year due of
option premiums payable and receivable. Premiums for Derivative Option [Axis] Premiums for Derivative Option [Axis] Timing of when
the entity is scheduled to make and receive payments associated with deferred premium options. Payment or Receivable Term
[Domain] Payment or Receivable Term [Domain] Y ear in which the entity is scheduled to make and receive payments associated with
deferred premium options. 2020 [Member] Due in One Y ear [Member] Amount due in the year following the current year. 2021
[Member] Duein Two Y ears [Member] Amount due in year two following the current year. 2022 [Member] Duein Three Years
[Member] Amount due in year three following the current year. 2023 [Member] Due in Four Y ears [Member] Amount due in year four
following the current year. 2024 [Member] Duein Five Y ears [Member] Amount due in year five following the current year. 2025-
2029 [Member] Due after Five Y ears [Member] Amount due after five years following the current year. Summary of Option Premiums
Payable and Receivable [Line Items] Summary of Option Premiums Payable and Receivable [Line Items] -- None. No documentation
exists for this element. -- Premiums payable Premiums Payable For Derivatives Option Contracts The amount of payments the entity is
scheduled to make for deferred premium option contracts. Premiums receivable Premiums Receivable For Derivatives Option
Contracts Premiums Recelvable For Derivatives Option Contracts Net Amount at Risk, by Product and Guarantee [Table] Net
Amount at Risk, by Product and Guarantee [Table] Liabilities for Guarantees on Long-Duration Contracts, Guarantee Type [Axig|
Guaranteed Insurance Contract, Type of Guarantee [Axis] Guaranteed Insurance Benefit Type [Domain] Guaranteed Insurance



Contract, Type of Guarantee [Domain] GMAB [Member] Guaranteed Minimum Accumulation Benefit [Member] Variable Annuity
Guarantees by Benefit Type Net Amount at Risk by Product and Guarantee [Line Items] Maximum age of variable annuity
contractholders Maximum Age of Variable Annuity Contractholders Represents the maximum age of variable annuity contractholders
for obtaining the principal-back guarantee by purchasing the optional GMAB rider for an additional charge. GMAB rider guarantees
waiting period GMAB Rider Guarantees Waiting Period Represents the waiting period for GMAB rider guarantees. Receivables
[Abstract] Schedule of Accounts, Notes, Loans and Financing Receivable [Table] Schedule of Accounts, Notes, Loans and Financing
Receivable [Table] Class of Financing Receivable [Axis] Class of Financing Receivable [Axis] Class of Financing Receivable [Domain|
Class of Financing Receivable [Domain] Commercia mortgage loans [Member] Commercial Real Estate Portfolio Segment [Member]
Geographical [Axis] Geographical [Axis] Geographical [Domain] Geographical [Domain] East North Central [Member] East North
Central [Member] Represents East North Central region of United States. East South Central [Member] East South Central [Member]
Represents East South Central region of United States. Middle Atlantic [Member] Middle Atlantic [Member] Represents Middle
Atlantic region of United States. Mountain [Member] Mountain [Member] Represents Mountain region of United States. New England
[Member] New England [Member] Represents New England region of United States. Pacific [Member] Pacific [Member] Represents
Pacific region of United States. South Atlantic [Member] South Atlantic [Member] Represents South Atlantic region of United States.
West North Central [Member] West North Central [Member] Represents West North Central region of United States. West South
Central [Member] West South Central [Member] Represents West South Central region of United States. Real Estate, Type of
Property [Axis] Real Estate, Type of Property [Axis| Rea Estate, Property Type [Domain] Real Estate [Domain] Apartments
[Member] Apartment Building [Member] Hotel [Member] Hotel [Member] Industrial [Member] Industrial Property [Member] Mixed
Use [Member] Mixed Use [Member] Represents the properties which are used for multiple purposes. Office Office Building [Member]
Retail Retail Site [Member] Other Other Property [Member] Commercial mortgage loans SEC Schedule, 12-29, Real Estate
Companies, Investment in Mortgage Loans on Real Estate [Line Items] Total loans, gross Financing Receivable, before Allowance for
Credit Loss Less: alowance for loan losses Financing Receivable, Allowance for Credit Loss Total loans, net Financing Receivable,
after Allowance for Credit Loss Percentage of gross commercial mortgage loans Percentage of Commercial Mortgage Loan
Represents the gross amount of commercial mortgage loans as a percentage of the total gross value. Schedule of Segment Reporting
Information, by Segment [Table] Schedule of Segment Reporting Information, by Segment [Table] Corporate & Other [Member]
Corporate and Other [Member] Summary of assets by segment Segment Reporting, Asset Reconciling Item [Line Items] Total assets
Assets Stockholders Equity Note [Abstract] Schedule of other comprehensive income (loss) [Table Text Block] Comprehensive
Income (Loss) [Table Text Block] Information related to amounts reclassified from AOCI [Table Text Block] Schedule of
Accumulated Other Comprehensive Income (Loss) [Table Text Block] Leases [Abstract] Operating Leases, Future Minimum
Payments Due, Fiscal Year Maturity [Abstract] Operating Leases, Future Minimum Payments Due, Fiscal Y ear Maturity [Abstract]
2020 L essee, Operating Lease, Liability, Payments, Due Next Twelve Months 2021 Lessee, Operating Lease, Liability, Payments,
Due Year Two 2022 Lessee, Operating Lease, Liability, Payments, Due Y ear Three 2023 Lessee, Operating Lease, Liability,
Payments, Due Y ear Four 2024 Lessee, Operating Lease, Liability, Payments, Due Y ear Five Thereafter Lessee, Operating Lease,
Liability, Payments, Due after Y ear Five Tota |lease payments Lessee, Operating Lease, Liability, Payments, Due Less: Interest Lessee,
Operating Lease, Liability, Undiscounted Excess Amount Total Operating Lease, Liability Operating |ease, weighted-average remaining
lease term Operating Lease, Weighted Average Remaining Lease Term Operating |lease, weighted-average discount rate, percent
Operating Lease, Weighted Average Discount Rate, Percent Finance Lease, Liability, Payment, Due [Abstract] Finance Lease,
Liability, Payment, Due [Abstract] 2020 Finance Lease, Liability, Payments, Remainder of Fisca Year 2021 Finance Lease, Liability,
Payments, Due Y ear Two 2022 Finance Lease, Liability, Payments, Due Y ear Three 2023 Finance Lease, Liability, Payments, Due

Y ear Four 2024 Finance Lease, Liability, Payments, Due Y ear Five Thereafter Finance Lease, Liability, Payments, Due after Y ear Five
Total lease payments Finance Lease, Liability, Payment, Due Less: Interest Finance Lease, Liability, Undiscounted Excess Amount
Tota Finance Lease, Liability Finance lease, weighted-average remaining lease term Finance Lease, Weighted Average Remaining
Lease Term Finance |ease, weighted-average discount rate, percent Finance Lease, Weighted Average Discount Rate, Percent
Consolidated Interest Entity Type [Axis] Consolidated Interest Entity Type [Axis] Consolidated interest entity type [Axis] Consolidated
Interest Entity Type [Domain] Consolidated Interest Entity Type [Domain] [Domain] for Consolidated interest entity type [AXis]
Interest in CLOs managed by the Company [Member] Interest in CLOs managed by the Company [Member] Interest in CLOs
managed by the Company [Member] Fixed Maturities [Member] Fixed Maturities [Member] External Credit Rating by Grouping
[Axis] External Credit Rating by Grouping [Axis] External Credit Rating by Grouping [Domain] Externa Credit Rating by Grouping
[Domain] AAA [Member] Credit Rating AAA [Member] AAA credit rating as defined by Moody's, Standard and Poor's or Fitch, or
as developed internally based on criteria similar to those rating agencies. AA [Member] Credit Rating AA [Member] AA credit rating
as defined by Moody's, Standard and Poor's or Fitch, or as developed internally based on criteria similar to those rating agencies. A
[Member] Credit Rating A [Member] A credit rating as defined by Moody's, Standard and Poor's or Fitch, or as developed internally
based on criteria similar to those rating agencies. BBB [Member] Credit Rating BBB [Member] BBB credit rating as defined by
Moody's, Standard and Poor's or Fitch, or as developed internally based on criteria similar to those rating agencies. Below investment
grade [Member] Credit Rating Below Investment Grade [Member] Below investment grade credit rating as defined by Moody's,
Standard and Poor's or Fitch, or as developed internally based on criteria similar to those rating agencies. Fixed maturity securities as
percentage of total investments Fixed Maturity Securities as Percentage of Total Investments The percentage of fixed maturity securities



compared to total investments of the entity. Amount of securities internally rated Fixed Maturity Investments Rated Internally The
amount of fixed maturity investments with credit ratings developed internally based on criteria similar to those used by Standard and
Poor's, Moody's or Fitch. Amortized cost Debt Securities, Available-for-sale, Amortized Cost Fair value Debt Securities, Available-
for-sale Percent of total fair value Fixed Maturity Percentage of Fair Value by Credit Rating Classification Represents the percentage of
the total fair value of fixed maturity investments by credit rating classification as of the balance sheet date. Percentage of GNMA,
FNMA and FHLMC securities rated AAA Mortgage Backed Securities I ssued by Government Sponsored Enterprises as Percentage
of AAA Rated Securities Represents mortgage backed securities issued by government sponsored enterprises expressed as a
percentage of AAA rated securities as of the balance sheet date. Number of holdings other than GNMA, FNMA, and FHLMC having
greater than 10% of total equity Number Investment Holdings of Issuer Other than Government Sponsored Enterprises as Percentage
of Shareholders Equity Represents the number of investment holdings in issuers other than government sponsored enterprises as of the
balance sheet date. Holdings of Issuer Other than GNMA, FNMA and FHLMC as Percentage of Shareholders Equity Maximum
Holdings of Issuer Other than GNMA, FNMA and FHLMC as Percentage of Shareholders Equity Maximum This item represents the
concentration of holdings (greater than 10% of the entity's total shareholders' equity) in issuers other than GNMA, FNMA and
FHLM C mortgage backed securities as of the balance sheet date, if any. Supplemental Cash Flow Information - Cash Reconciliation
[Abstract] Supplemental Cash Flow Information - Cash Reconciliation [Abstract] Statement [Table] Statement [Table] Variable
Interest Entities [Axis] Variable Interest Entities [Axis] Variable Interest Entity, Classification [Domain] Variable Interest Entity,
Classification [Domain] Consolidated investment entities [Member] Variable Interest Entity, Primary Beneficiary [Member] Statement
Statement [Line Items] Cash and cash equivalents Cash and Cash Equivalents, at Carrying Value Restricted and segregated cash, cash
equivalents and investments Cash and Securities Segregated under Federal and Other Regulations Less: Restricted and segregated
investments Securities Segregated under Other Regulations Cash, Cash Equivalents, Restricted Cash and Restricted Cash Equivaents
Cash, Cash Equivalents, Restricted Cash and Restricted Cash Equivalents Retirement Benefits [Abstract] Schedule of Defined Benefit
Plans Disclosures [Table] Schedule of Defined Benefit Plans Disclosures [Table] Retirement Plan Type [Axis] Retirement Plan Type
[Axis] Retirement Plan Type [Domain] Retirement Plan Type [Domain] Pension Plans [Member] Pension Plan [Member] Defined
Benefit Plan, Plan Assets, Category [Axis] Defined Benefit Plan, Plan Assets, Category [Axis] Defined Benefit Plan, Plan Assets,
Category [Domain] Defined Benefit Plan, Plan Assets, Category [Domain] Equity securities [Member] Equity Securities [Member]
U.S. large cap stocks [Member] U S Large Cap Stocks [Member] This category includes information about U.S. large cap equity
securities that are based on market capitalization. U.S. small cap stocks [Member] U S Small Cap Stocks [Member] This category
includes information about U.S. small cap equity securities that are based on market capitalization. Non-U.S. large cap stocks
[Member] Non U S Large Cap Stocks [Member] This category includes information about non-U.S. large cap equity securities that
are based on market capitalization. Non-U.S. small cap stocks [Member] Non US Small Cap Stock [Member] Non US Small Cap
Stock [Member] Debt securities [Member] Debt Securities [Member] U.S. investment grade bonds [Member] US Investment Grade
Bonds [Member] This category includes information about U.S. investment grade bonds. U.S. high yield bonds [Member] US High
Yield Bonds [Member] This category includes information about U.S. high yield bonds. Non-U.S. investment grade bonds [Member]
Foreign Government Bonds and Obligations [Member] This category includes information about foreign government bonds and
investment grade obligations. Collective investment funds [Member] [Member] Collective investment funds [Member] [Member]
Collective investment funds fair value is determined by the NAV of the funds. The NAV is used as a practical expedient and represents
the exit price for the fund. [Member] [Member] Real estate investment trusts [Member] Real Estate Investment Trust [Member]
Represents assets in real estate investment trust. Hedge funds [Member] Hedge Funds [Member] Pooled pension funds [Member]
Pooled Pension Funds [Member] Represents assets in pooled pension funds. Cash equivalents [Member] Cash Equivalents [Member]
Fair Value Measured at Net Asset Value Per Share [Member] Fair Value Measured at Net Asset Value Per Share [Member] Defined
Benefit Plan Disclosure [Line Items] Defined Benefit Plan Disclosure [Line Items] Fair value of plan assets Defined Benefit Plan, Plan
Assets, Amount Income Tax Disclosure [Abstract] Reconciliation of the income tax provision Effective Income Tax Rate
Reconciliation, Percent [Abstract] Tax at U.S. statutory rate (as a percent) Effective Income Tax Rate Reconciliation, at Federal
Statutory Income Tax Rate, Percent Changes in taxes resulting from: Effective Income Tax Rate Reconciliation, Other Reconciling
Items, Amount [Abstract] Low income housing tax credit (as a percent) Effective Income Tax Rate Reconciliation Tax Credits Low
Income Housing Credit Represents the portion of the difference between the effective income tax rate and domestic federal statutory
income tax rate that can be explained by low income housing tax credits generated or utilized under enacted tax laws during the period.
State taxes, net of federal benefit (as a percent) Effective Income Tax Rate Reconciliation, State and Local Income Taxes, Percent
Foreign tax credits, net of addback (as a percent) Effective Income Tax Rate Reconciliation, Tax Credit, Foreign, Percent Dividend
received deduction (as a percent) Effective Income Tax Rate Reconciliation, Deduction, Dividend, Percent Impact of the Tax Act (asa
percent) Effective income tax rate reconciliation, impact of the Tax Act Effective income tax rate reconciliation, impact of the Tax Act of
2017 Incentive compensation (as a percent) Effective Income Tax Rate Reconciliation, Nondeductible Expense, Share-based Payment
Arrangement, Percent Foreign taxes (as a percent) Effective Income Tax Rate Reconciliation, Foreign Income Tax Rate Differential,
Percent Other, net (as a percent) Effective Income Tax Rate Reconciliation, Other Adjustments, Percent Income tax provision (as a
percent) Effective Income Tax Rate Reconciliation, Percent Expense related to the enactment of the Tax Act Expense related to the
enactment of the Tax Act Expense related to the enactment of the Tax Act of 2017 as a component of the provision for income taxes.
Accumulated Earnings of Foreign Subsidiaries Accumulated Earnings of Foreign Subsidiaries Represents the amount of accumulated



earnings of foreign subsidiaries. Other assets [Member] Other Assets [Member] Other Postretirement Benefits Plan [Member] Other
Postretirement Benefits Plan [Member] Statistical Measurement [Axis] Statistical Measurement [Axis] Statistical Measurement
[Domain] Statistical Measurement [Domain] Minimum [Member] Minimum [Member] Maximum [Member] Maximum [Member]
Defined Benefit Plan, Assumptions Used Calculating Benefit Obligation, Rate of Compensation Increase Defined Benefit Plan,
Assumptions Used Calculating Benefit Obligation, Rate of Compensation Increase Defined Benefit Plan, Assumptions Used Calculating
Net Periodic Benefit Cost, Expected Long-term Rate of Return on Plan Assets Defined Benefit Plan, Assumptions Used Calculating
Net Periodic Benefit Cost, Expected Long-term Rate of Return on Plan Assets Benefits paid Defined Benefit Plan, Plan Assets,
Benefits Paid Actuarial (gain) loss Defined Benefit Plan, Benefit Obligation, Actuarial Gain (Loss) Percentage of Eligible Contribution
Percentage of dligible contribution Represents the percentage of dligible contribution that is credited each pay period to employees
account balances. Yield period of U.S. Treasury Note Yield Period of U S Treasury Note Represents the yield period for U.S.
Treasury Note, the average of which is used to credit employees balances. Minimum crediting rate (as a percent) Minimum Crediting
Rate Represents the minimum crediting rate to employees balances. Period of graded schedule for vesting Period of Graded Schedule
for Vesting Represents the period for graded schedule for vesting match contributions. Minimum threshold percentage for amortization
of actuarial gains and losses Percentage Threshold for Amortization of Actuarial Gains (Losses) Represents the threshold percentage of
the projected benefit obligation or the market-related value of assets for which actuarial gains and losses are amortized on a straight-line
basis over the expected average remaining service period of active participants. Unrecognized actuarial gain (10ss) recognized in
accumulated other comprehensive income Accumulated Other Comprehensive Income Defined Benefit Plans Net Unamortized Gain
(Loss) after Tax The after-tax net amount of gains and losses that are not yet recognized as a component of net periodic benefit cot,
and that are recognized as increases or decreases in other comprehensive income as they arise. Gains and losses are due to changesin
the value of either the benefit obligation or the plan assets resulting from experience different from that assumed or from a change in an
actuarial assumption, or the consequence of a decision to temporarily deviate from the substantive plan. Unrecognized prior service
credit (cost) recognized in accumulated other comprehensive income Accumulated Other Comprehensive Income Defined Benefit Plan
Net Prior Service Cost Credit after Tax Amount related to the after-tax cost of benefit changes attributable to plan participants prior
service pursuant to a plan amendment or a plan initiation, which has not yet been recognized as components of net periodic benefit cost.
Defined Benefit Plan, Benefit Obligation, (Increase) Decrease for Curtailment Defined Benefit Plan, Benefit Obligation, (Increase)
Decrease for Curtailment Accumulated Other Comprehensive Income (Loss), Foreign Currency Trand ation Adjustment, Net of Tax
Accumulated Other Comprehensive Income (Loss), Foreign Currency Trandlation Adjustment, Net of Tax Defined Benefit Plan,
Assets, Target Allocations Defined Benefit Plan, Plan Assets, Allocations [Abstract] Target alocations (as a percent) Defined Benefit
Plan, Plan Assets, Target Allocation, Percentage Target alocations for pooled pension funds (as a percent) Defined Benefit Plan,
Target Plan Asset in Pooled Pension Funds Allocations Target alocation of investments of this type to total plan assets in pooled
pension funds presented on a weighted average basis. Range of the difference between the actual allocation and target alocations (as a
percent) Range of Difference in Actua Allocation and Target Allocations Represents the range of the difference between the actual
allocation and target alocations. Defined Benefit Plan, Assumptions Used Calculating Benefit Obligation, Weighted-Average Interest
Crediting Rate Defined Benefit Plan, Assumptions Used Calculating Benefit Obligation, Weighted-Average Interest Crediting Rate
Defined Benefit Plan, Assumptions Used Calculating Net Periodic Benefit Cost, Weighted-Average Interest Crediting Rate Defined
Benefit Plan, Assumptions Used Calculating Net Periodic Benefit Cost, Weighted-Average Interest Crediting Rate Financing
Receivable, Allowance for Credit Loss [Table] Financing Receivable, Allowance for Credit Loss [Table] Consumer loans [Member]
Residential and Consumer Portfolio Segment [Member] Portfolio segment of the company's total financing receivables related to
residential financing receivables and consumer receivables. Syndicated |oans [Member] Syndicated L oans [Member] Represents aloan
offered by a group of lenders called as syndicate to provide funds to a single borrower. Financing Receivable, Allowance for Credit
Loss[Line Items] Financing Receivable, Allowance for Credit Loss [Line Items] Rollforward of the allowance for loan losses Financing
Receivable, Allowance for Credit Loss [Roll Forward] Beginning balance Charge-offs Financing Receivable, Allowance for Credit
Loss, Writeoff Provisions Provision for Loan, Lease, and Other Losses Ending balance Individually evaluated for impairment Financing
Receivable, Allowance for Credit Losses, Individually Evaluated for Impairment Collectively evaluated for impairment Financing
Receivable, Allowance for Credit Losses, Collectively Evaluated for Impairment Recorded investment in financing receivables by
impairment method and type of loan Financing Receivable, Allowance for Credit Loss, Additional Information [Abstract] Individually
evaluated for impairment Financing Receivable, Individually Evaluated for Impairment Collectively evauated for impairment Financing
Receivable, Collectively Evaluated for Impairment Total Recorded investment in financing receivables individualy evaluated for
impairment with no related allowance for loan losses Impaired Financing Receivable, with No Related Allowance, Recorded Investment
Loans purchased Financing Receivable, Purchase Loans sold Financing Receivable, Sale Loss on sale of financing receivables Loans
and Leases Receivable, Gain (Loss) on Sales, Net Debt Securities, Available-for-sale, Realized Gain (Loss) [Abstract] Ameriprise
Financia [Member] Gross realized gains Available-for-sale Securities, Gross Realized Gains Gross realized losses Available-for-sale
Securities, Realized Losses, Excluding Other than Temporary |mpairments Other-than-temporary impairments Other than Temporary
Impairment Losses, Investments, Portion Recognized in Earnings, Net, Available-for-sale Securities Total Available-for-sale Securities,
Gross Realized Gain (Loss) Document and Entity Information -- None. No documentation exists for this element. -- Document
Information [Table] Document Information [Table] Document Information, Document [Axis] Document Information, Document [AXis]
Document [Domain] Document [Domain] Document Information [Line Items] Document Information [Line Items] Document Type



Document Annual Report Document Annual Report Document Period End Date Document Transition Report Document Transition
Report Entity File Number Entity File Number Entity Registrant Name Entity Incorporation, State or Country Code Entity
Incorporation, State or Country Code Entity Tax Identification Number Entity Tax |dentification Number Entity Address, Address Line
One Entity Address, Address Line One Entity Address, City or Town Entity Address, City or Town Entity Address, State or Province
Entity Address, State or Province Entity Address, Postal Zip Code Entity Address, Postal Zip Code City Area Code City Area Code
Local Phone Number Loca Phone Number Title of 12(b) Security Title of 12(b) Security Trading Symbol Trading Symbol Security
Exchange Name Security Exchange Name Entity Well-known Seasoned | ssuer Entity Well-known Seasoned | ssuer Entity Voluntary
Filers Entity Voluntary Filers Entity Current Reporting Status Entity Interactive Data Current Entity Interactive Data Current Entity Filer
Category Entity Small Business Entity Small Business Entity Emerging Growth Company Entity Emerging Growth Company Entity Shell
Company Entity Shell Company Entity Public Float Entity Public Float Entity Common Stock, Shares Outstanding Entity Central Index
Key Current Fiscal Year End Date Document Fiscal Y ear Focus Document Fiscal Period Focus Amendment Flag Accounting Policies
[Abstract] Summary of Significant Accounting Policies [Text Block] Significant Accounting Policies [Text Block] Deferred Charges,
Insurers [Abstract] Schedule of balances of and changesin DAC [Table Text Block] Deferred Policy Acquisition Costs [Table Text
Block] Schedule of balances of and changesin DSIC [Table Text Block] Deferred Sale Inducement Cost [Table Text Block]
Condensed Financia Information Disclosure [Abstract] Ameriprise Financia, Inc: Parent Company [Member] Accumulated
depreciation Accumulated Depreciation, Depletion and Amortization, Property, Plant, and Equipment Common shares, par vaue (in
dollars per share) Common Stock, Par or Stated Value Per Share Common shares, shares authorized Common Stock, Shares
Authorized Common shares, shares issued Common Stock, Shares, Issued Treasury shares Treasury Stock, Shares Statement of
Stockholders Equity [Abstract] Adjustments for New Accounting Pronouncements [Axis] Adjustments for New Accounting
Pronouncements [Axis] Type of Adoption [Domain] Type of Adoption [Domain] Cumulative effect of adoption of equity securities
guidance Accounting Standards Update 2016-01 [Member] Cumulative effect of adoption of premium amort on purchased callable
debt Accounting Standards Update 2017-08 [Member] Equity Components [Axis] Equity Components [Axis] Equity Component
[Domain] Equity Component [Domain] Common Shares [Member] Common Stock [Member] Additional Paid-1n Capital [Member]
Additional Paid-in Capital [Member] Retained Earnings [Member] Retained Earnings [Member] Treasury Shares [Member] Treasury
Stock [Member] Accumulated Other Comprehensive Income [Member] AOCI Attributable to Parent [Member] Increase (Decrease)
in Stockholders Equity Increase (Decrease) in Stockholders Equity [Roll Forward] Balances (in shares) Common Stock, Shares,
Outstanding Balances Stockholders Equity Attributable to Parent Cumulative Effect of New Accounting Principle in Period of
Adoption Cumulative Effect of New Accounting Principle in Period of Adoption Comprehensive income (loss): Comprehensive Income
(Loss), Net of Tax, Attributable to Parent [Abstract] Net income Net Income (Loss) Attributable to Parent Other comprehensive
income (loss), net of tax Other Comprehensive Income (Loss), Net of Tax Total comprehensive income (loss) Comprehensive Income
(Loss), Net of Tax, Attributable to Parent Dividends to shareholders Dividends, Common Stock Repurchase of common shares
Treasury Stock, Value, Acquired, Cost Method Repurchase of common shares (in shares) Treasury Stock, Shares, Acquired Share-
based compensation plans Shares Issued, Value, Share-based Payment Arrangement, before Forfeiture Share-based compensation
plans (in shares) Shares I ssued, Shares, Share-based Payment Arrangement, before Forfeiture Balances (in shares) Stockholders
Equity Attributable to Parent Statement of Financial Position [Abstract] Assets Assets [Abstract] Investments Investments Separate
account assets Separate Account Asset Receivables Receivables Includes reinsurance recoverable, accrued investment income,
brokerage customer receivables, premiums due, securities borrowed and other receivables. Deferred acquisition costs Deferred Policy
Acquisition Cost Restricted and segregated cash and investments Restricted Cash and Cash Equivalents and Cash and Securities
Segregated under Federal and Other Regulations The aggregate of the carrying amounts of cash and cash equivaent items which are
restricted as to withdrawal or usage (restrictions may include legally restricted deposits held as compensating balances against
borrowing arrangements, contracts entered into with others, or entity statements of intention with regard to particular deposits; however,
time deposits and short-term certificates of deposit are not generaly included in legally restricted deposits; excludes compensating
balance arrangements that are not agreements which legally restrict the use of cash amounts shown on the balance sheet) and the
amount of cash subject to withdrawal restrictions, restricted deposits held as compensating balances, and cash and securities segregated
in compliance with regulations (such as cash deposited in a special reserve account for the exclusive benefit of customers pursuant).
Other assets Other Assets Total assets Liabilities and Equity Liabilities and Equity [Abstract] Liabilities: Liabilities [Abstract]
Policyholder account balances, future policy benefits and claims Policyholder Account Balances, Future Policy Benefits and Claims The
aggregate amount of policy reserves (provided for future obligations including unpaid claims and claims adjustment expenses) and policy
benefits (liahility for future policy benefits) as of the balance sheet date; grouped amount of all the liabilities associated with the
company's insurance policies. Also includes the liability as of the balance sheet date for the policyholders funds held that are returnable
under the terms of insurance contracts. Separate account liabilities Customer deposits Deposits Short-term borrowings Short-term
Debt Long-term debt Long-term Debt Accounts payable and accrued liabilities Accounts Payable and Accrued Liabilities Other
liahilities Other Liabilities Total liabilities Liabilities Equity: Stockholders' Equity, Including Portion Attributable to Noncontrolling
Interest [Abstract] Ameriprise Financiad, Inc.: Stockholders' Equity Attributable to Parent [Abstract] Common shares ($.01 par value;
shares authorized, 1,250,000,000; shares issued, 329,842,827 and 328,537,214, respectively) Common Stock, Value, Issued
Additional paid-in capital Additional Paid in Capital, Common Stock Retained earnings Retained Earnings (Accumulated Deficit)
Treasury shares, at cost (205,903,593 and 192,206,467 shares, respectively) Treasury Stock, Vaue Accumulated other



comprehensive income, net of tax Accumulated Other Comprehensive Income (Loss), Net of Tax Tota equity Stockholders' Equity,
Including Portion Attributable to Noncontrolling Interest Total liabilities and equity Liabilities and Equity Derivative Instruments, Gain
(Loss) [Table] Derivative Instruments, Gain (Loss) [Table] Income Statement Location [Axis] Income Statement Location [AXis)
Income Statement L ocation [Domain] Income Statement Location [Domain] Net investment income [Member] Net Investment Income
[Member] Primary financia statement caption in which reported facts about net investment income have been included. Banking and
deposit interest expense [Member] Banking and Deposit, Interest Expense [Member] The allocation (or location) of expense to (in)
banking and deposit interest expense. Distribution expenses [Member] Distribution Expenses [Member] The allocation (or location) of
expense to (in) distribution expenses. Interest credited to fixed accounts [Member] Interest Credited to Fixed Accounts [Member] The
alocation (or location) of expense to (in) interest credited to fixed accounts. Benefits, Claims, Losses and Settlement Expenses
[Member] Benefits, Claims, Losses and Settlement Expenses [Member] The allocation (or location) of expense to (in) benefits, claims,
losses and settlement expenses. General and administrative expense [Member] General and Administrative Expense [Member] Hedging
Designation [Axis] Hedging Designation [Axis] Hedging Designation [Domain] Hedging Designation [Domain] Derivatives not
designated as hedging instruments [Member] Not Designated as Hedging Instrument [Member] Derivative Instrument Risk [Axis]
Derivative Instrument [Axis] Derivative Contract Type [Domain] Derivative Contract [Domain] Interest rate contracts [Member]
Interest Rate Contract [Member] Equity contracts [Member] Equity Contract [Member] Credit contracts [Member] Credit Risk
Contract [Member] Foreign exchange contracts [Member] Foreign Exchange Contract [Member] Other contracts [Member] Other
Contract [Member] GMWB and GMAB embedded derivatives [Member] GMWB and GMAB Embedded Derivatives [Member]
The embedded derivative related to guaranteed minimum withdrawal and accumulation provisions of insurance contracts. UL
embedded derivatives [Member] Indexed Universal Life Embedded Derivatives [Member] Represents the embedded derivatives
related to life insurance contract under which the premiums are generally flexible, the level of death benefits may be adjusted, and
mortality expense and other charges may vary. Indexed annuity embedded derivatives [Member] Indexed Annuities Embedded
Derivatives [Member] The embedded derivative related to a contract that provides periodic payments based on a host index amount.
SMC embedded derivatives [Member] Stock Market Certificates Embedded Derivatives [Member] The embedded derivative related
to stock market certificate products. Summary of the impact of derivatives not designated as hedging instruments on the Consolidated
Statements of Operations Derivative Instruments, Gain (Loss) [Line Items] Amount of gain (loss) on derivatives recognized in Income
Derivative, Gain (Loss) on Derivative, Net Commitments and Contingencies Disclosure [Abstract] Loss Contingencies [Table] Loss
Contingencies [Table] Loss Contingency Nature [Axis] Loss Contingency Nature [Axis] Loss Contingency, Nature [Domain] Loss
Contingency, Nature [Domain] Insurance-related Assessments [Member] Insurance-related Assessments [Member] Loss
Contingencies [Line Items] Loss Contingencies [Line Items] Minimum interest rate guarantees in fixed accounts Range of minimum
Interest Rate Guarantees in Fixed Accounts Represents the range for the minimum interest rate guarantees in fixed accounts of life and
annuity products. Loss Contingency, Undiscounted Amount of Insurance-related Assessment Liability Loss Contingency, Undiscounted
Amount of Insurance-related Assessment Liability Loss contingency for guaranty fund assessments premium tax asset offset Loss
Contingency Accrual, Insurance-related Assessment, Premium Tax Offset Debt Securities, Available-for-sale, Unrealized Loss
Position, Fair Value [Table] Debt Securities, Available-for-sale, Unrealized Loss Position, Fair Value [Table] Corporate debt securities
[Member] Corporate Debt Securities [Member] State and municipal obligations [Member] US States and Political Subdivisions Debt
Securities [Member] Foreign government bonds and obligations [Member] Debt Security, Government, Non-US [Member] Number
of securities Debt Securities, Available-for-sale, Continuous Unrealized L oss Position, Number of Positions [Abstract] Less than 12
months Debt Securities, Available-for-sale, Continuous Unrealized Loss Position, Less than 12 Months, Number of Positions 12
months or more Debt Securities, Available-for-sale, Continuous Unrealized Loss Position, 12 Months or Longer, Number of Positions
Total Debt Securities, Available-for-sale, Unrealized Loss Position, Number of Positions Unrealized losses Debt Securities, Available-
for-sale, Unrealized Loss Position, Accumulated Loss [Abstract] Less than 12 months Debt Securities, Available-for-sale, Continuous
Unrealized Loss Position, Less than 12 Months, Accumulated Loss 12 months or more Debt Securities, Available-for-sale, Continuous
Unrealized Loss Position, 12 Months or Longer, Accumulated Loss Total Debt Securities, Available-for-sale, Unrealized Loss
Position, Accumulated Loss Balance Sheet Location [Axis] Balance Sheet Location [Axis] Balance Sheet Location [Domain] Balance
Sheet Location [Domain] Other liahilities [Member] Other Liabilities [Member] Long-term debt [Member] Long-term Debt [Member]
Assets and Liabilities, Lessee [Abstract] Assets and Liabilities, Lessee [Abstract] Operating |ease assets Operating Lease, Right-of-
Use Asset Finance lease assets Finance Lease, Right-of-Use Asset Total |ease assets Total leased assets Total |eased assets Operating
lease liability Finance lease liability Total lease liabilities Totalleaseliabilities Total lease liabilities Principles of Consolidation
Consolidation, Policy [Policy Text Block] Foreign Currency Translation Foreign Currency Transactions and Trandlations Policy [Policy
Text Block] Amounts Based on Estimates and Assumptions Use of Estimates, Policy [Policy Text Block] Cash and Cash Equivalents
Cash and Cash Equivalents, Policy [Policy Text Block] Investments Investment, Policy [Policy Text Block] Financing Receivables
Financing Receivable [Policy Text Block] Separate Account Assets and Liabilities Policyholder Accounts, Policy [Policy Text Block]
Restricted and Segregated Cash and Investments Cash and Securities Segregated under Federal and Other Regulations and Restricted
Cash [Policy Text Block] Disclosure of accounting policy for cash and securities segregated under federal and other regulations and
restricted cash. This disclosure includes cash subject to withdrawal restrictions, restricted deposits held as compensating balances, and
cash and securities segregated in compliance with regulations (such as cash deposited in a special reserve account for the exclusive
benefit of customers). Land, Buildings, Equipment and Software Property, Plant and Equipment, Policy [Policy Text Block] Lessee,



Leases Lessee, Leases [Policy Text Block] Goodwill and Other Intangible Assets Goodwill and Intangible Assets, Palicy [Policy Text
Block] Derivative Instruments and Hedging Activities Derivatives, Policy [Policy Text Block] Deferred Acquisition Costs Deferred
Policy Acquisition Costs, Policy [Policy Text Block] Deferred Sales Inducement Costs Sales Inducements to Contract Holders, Policy
[Policy Text Block] Reinsurance Reinsurance Accounting Policy [Policy Text Block] Policyholder Account Balances, Future Policy
Benefits and Claims Policyholder Account Balances, Future Policy Benefits and Claims [Policy Text Block] Disclosure of accounting
policy for an insurance entity's net liability for future benefits (for example, death, cash surrender value) to be paid to or on behalf of
policyholders, describing the bases, methodol ogies and components of the reserve, and assumptions regarding estimates of expected
investment yields, mortality, morbidity, terminations and expenses. Also includes the policy for policyholder account balances. Unearned
Revenue Liability Revenue Recognition, Deferred Revenue [Policy Text Block] Share-Based Compensation Share-based Payment
Arrangement [Policy Text Block] Income Taxes Income Tax, Policy [Policy Text Block] Revenue Recognition Revenue [Policy Text
Block] Leases (ASU 2016-02) [Abstract] Leases (ASU 2016-02) [Abstract] Accounting Standards Update 2016-02 [Member]
Accounting Standards Update 2016-02 [Member] Right-of-Use Asset Other Postretirement Benefits Plan [Member] Weighted
average assumptions used to determine benefit obligations for pension plans Defined Benefit Plan, Weighted Average Assumptions
Used in Calculating Benefit Obligation [Abstract] Discount rates (as a percent) Defined Benefit Plan, Assumptions Used Calculating
Benefit Obligation, Discount Rate Rates of increase in compensation levels (as a percent) Defined Benefit Plan, Assumed Health Care
Cost Trend Rates [Abstract] Defined Benefit Plan, Assumed Health Care Cost Trend Rates [Abstract] Weighted average assumptions
used to determine net periodic benefit cost for pension plans Defined Benefit Plan, Weighted Average Assumptions Used in Calculating
Net Periodic Benefit Cost [Abstract] Discount rates (as a percent) Defined Benefit Plan, Assumptions Used Calculating Net Periodic
Benefit Cost, Discount Rate Rates of increase in compensation levels (as a percent) Defined Benefit Plan, Assumptions Used
Calculating Net Periodic Benefit Cost, Rate of Compensation Increase Expected long term rates of return on assets (as a percent)
Banking and Thrift [Abstract] Customer Deposits [Abstract] Deposits [Abstract] Fixed rate certificates Deposits, Fixed Rate
Certificate The balance of fixed rate investment certificate deposits at the end of the period. Fixed rate investment certificates pay
interest at a fixed rate. Stock market certificates Deposits, Stock Market Certificate The balance of stock market certificate deposits at
the end of the period. Stock market certificates provide the certificate holder a choice to participate in a percentage increase in a stock
market index or partial participation plus a fixed rate of interest. Stock market embedded derivative reserve Deposits, Stock Market
Embedded Derivative Reserve The balance of the stock market certificate embedded derivative reserves at the end of the period. The
embedded derivative is the value of the eguity portion of the stock market certificate deposit. Other Deposits, Other The balance of
other investment certificate deposits at the end of the period. Less: accrued interest classified in other liabilities Deposits, Accrued
Interest The amount of interest accrued and included in the deposit total as of the balance sheet date but which is classified as part of
other liahilities in the balance sheet. Total investment certificate reserves Brokerage customer deposits Deposits, Brokerage The total of
all deposits held by brokerage accounts for the benefit of customers. Total Amount of fixed rate investment certificates Amount of
Investment Certificates Offered by Entity Represents the amount of fixed rate investment certificates offered by an entity. Term of fixed
rate investment certificates Term of Investment Certificates Offered by Entity Represents the period of fixed rate investment certificates
offered by an entity. Amount of reserves that do not allow for a surrender charge Amount of reserves that do not allow for a surrender
charge Amount of reserves that do not allow for a surrender charge Percentage of participation in the market index in the first option
Percentage of Participation in Market Index in First Option Represents the percentage of participation in the market index in the first
option for increases in the stock market based on the S and P 500 Index. Percentage of participation in the market index in the second
option Percentage of Participation in Market Index in Second Option Represents the percentage of participation in the market index in
the second option for increases in the stock market based on the S and P 500 Index. Returns on current first term stock market
certificates (as a percent) Percentage of Return on First Term Stock Market Certificates Represents the maximum percentage of returns
on the current first term stock market certificates. Share-based Payment Arrangement [Abstract] Share-Based Compensation [ Text
Block] Share-based Payment Arrangement [Text Block] Deposit receivable Funds Held under Reinsurance Agreements, Asset
Amount of fixed annuity policies reinsured Amount of fixed annuity policies reinsured Amount of fixed annuity policies reinsured
Schedule of Finite-Lived Intangible Assets [Table] Schedule of Finite-Lived Intangible Assets [Table] Finite-Lived Intangible Assets by
Magjor Class [Axis] Finite-Lived Intangible Assets by Major Class [Axis| Finite-Lived Intangible Assets, Mgjor Class Name [Domain]
Finite-Lived Intangible Assets, Major Class Name [Domain] Customer relationships [Member] Customer Relationships [Member]
Contracts [Member] Customer Contracts [Member] Other [Member] Other Intangible Assets [Member] Intangible assets Finite-Lived
Intangible Assets [Line Items] Impairment of Intangible Assets (Excluding Goodwill) Impairment of Intangible Assets (Excluding
Goodwill) Carrying amount of indefinite-lived intangible assets Indefinite-Lived Contractual Rights Carrying amount of indefinite-lived
intangible assets - trade names Indefinite-Lived Trade Names Gross Carrying Amount Finite-Lived Intangible Assets, Gross
Accumulated Amortization Finite-Lived Intangible Assets, Accumulated Amortization Net Carrying Amount Finite-Lived Intangible
Assets, Net Definite-lived intangible assets acquired during the year, amount assigned Finite-lived Intangible Assets Acquired Definite-
lived intangible assets acquired during the year, weighted-average amortization period Acquired Finite-lived Intangible Assets,
Weighted Average Useful Life Aggregate amortization expense for definite-lived intangible assets Amortization of Intangible Assets
Estimated intangible amortization expense for next five years. Finite-Lived Intangible Assets, Net, Amortization Expense, Fisca Y ear
Maturity [Abstract] 2020 Finite-Lived Intangible Assets, Amortization Expense, Next Twelve Months 2021 Finite-Lived Intangible
Assets, Amortization Expense, Y ear Two 2022 Finite-Lived Intangible Assets, Amortization Expense, Y ear Three 2023 Finite-Lived



Intangible Assets, Amortization Expense, Y ear Four 2024 Finite-Lived Intangible Assets, Amortization Expense, Y ear Five Variable
Interest Entities [Abstract] Complete disclosure related to the Company's Variable Interest Entities (VIES) including Consolidated
Investment Entities (CIES) [Abstract] Fair Vaue Option, Disclosures [Table] Fair Vaue Option, Disclosures [Table] Fair value and
unpaid principal balance of assets and liabilities carried at fair value under the fair value option Fair Value, Option, Quantitative
Disclosures [Line Items] Syndicated |oans [Abstract] Syndicated Loans [Abstract] -- None. No documentation exists for this element.
-- Unpaid principal balance Principal Amount Outstanding of Loans Held-in-portfolio Excess estimated unpaid principal over fair value
Fair Value, Option, Aggregate Differences, Loans and Long-term Receivables Fair value Loans Receivable, Fair Value Disclosure Fair
vaue of loans more than 90 days past due Fair Value, Option, Loans Held as Assets, 90 Days or More Past Due Fair value of loansin
nonaccrua status Fair Value, Option, Loans Held as Assets, Aggregate Amount in Nonaccrual Status Difference between fair value
and unpaid principa of loans more than 90 days past due, loans in nonaccrua status or both Fair Vaue, Option, Loans Held as Assets,
Aggregate Difference Debt [Abstract] Debt Instruments [Abstract] Unpaid principal balance Debt Instrument Unpaid Principal Amount
The principal amount outstanding of total long-term debt. Excess estimated unpaid principal over fair value Fair Value, Option,
Aggregate Differences, Long-term Debt Instruments Fair value Debt Instrument, Fair Value Disclosure Estimated fair value of CLO
debt CLO debt vaued using DCF model Debt of consolidated CLOs valued by using discounted cash flow method Total net gains
(losses) recognized in net investment income related to changes in the fair v Fair Value, Option, Changesin Fair Vaue, Gain (L0ss)
Reinsurance Disclosures [Abstract] Effects of Reinsurance [Table] Effects of Reinsurance [Table] Insurance Product Line [Axig]
Product and Service [Axis] Insurance Product Line [Domain] Product and Service [Domain] Non-traditional long-duration products
[Member] Non-Traditional Long-Duration Products [Member] Non-Traditional Long-Duration Products [Member] LTC [Member]
Long term care insurance [Member] Long term care insurance [Member] Effects of Reinsurance [Line Items] Effects of Reinsurance
[Line Items] Reinsurance ceded offset within other revenues Reinsurance Ceded Offset Other Revenues Represents the amount of
reinsurance ceded that offsets cost of insurance and administrative chargesin other revenues. Reinsurance recovered from reinsurers
Policyholder Benefits and Claims Incurred, Ceded Reinsurance recoverables Reinsurance Recoverables, Including Reinsurance
Premium Paid Reinsurance recoverable related to LTC risk ceded to Genworth Reinsurance Recoverables, Case Basis Liabilities for
assumed reinsurance arrangements Assumed Liability for Unpaid Claims and Claims Adjustment Expense Payable related to accrued
interest and penalties Income Tax Examination, Penalties and Interest Accrued Current income tax: Current Income Tax Expense
(Benefit), Continuing Operations [Abstract] Federal Current Federal Tax Expense (Benefit) State and local Current State and Local
Tax Expense (Benefit) Foreign Current Foreign Tax Expense (Benefit) Total current income tax Current Income Tax Expense (Benefit)
Deferred income tax: Deferred Income Tax Expense (Benefit), Continuing Operations [Abstract] Federal Deferred Federal Income Tax
Expense (Benefit) State and local Deferred State and Local Income Tax Expense (Benefit) Foreign Deferred Foreign Income Tax
Expense (Benefit) Total deferred income tax Deferred Income Tax Expense (Benefit) Total income tax provision Income Tax Expense
(Benefit) Remeasurement of deferred tax assets and liabilitiesto Tax Act's statutory 21% Remeasurement of deferred tax assets and
liabilities to Tax Act's statutory 21% Expense for the remeasurement of deferred tax assets and liabilities to Tax Act's statutory rate of
21% Expense for the foreign provisions of the Tax Act Expense for the foreign provisions of the Tax Act Expense for the foreign
provisions of the Tax Act, including a deemed repatriation tax of the Company's total post-1986 earnings and profits. Remeasurement
of tax contingencies related to the Tax Act Remeasurement of tax contingencies Expense for the remeasurement of tax contingencies,
specifically state tax contingencies and interest accrued for tax contingencies. Final adjustment related to Tax Act Final adjustment
related to Tax Act Adjustment related to the Company's finalization of its accounting related to the Tax Act. GMDB [Member]
Guaranteed Minimum Death Benefit [Member] GGU death benefit [Member] Guaranteed Minimum Death Benefit Gain Gross up
[Member] The features in insurance contracts which provide that in the event of the insured's death, the beneficiary will receive the
greater of the policyholder's or contract holder's account balance or another amount defined in the contract. The provisions of the
contract gross up the amount payable by a certain percentage of contract earnings. GMIB [Member] Guaranteed Minimum Income
Benefit [Member] GMWB [Member] Guaranteed Minimum Withdrawal Benefit [Member] Guaranteed Insurance Contract, Type of
Benefit [Axis] Guaranteed Insurance Contract, Type of Benefit [Axis] Guaranteed Insurance Contract, Type of Benefit [Domain]
Guaranteed Insurance Contract, Type of Benefit [Domain] Return of premium [Member] Guaranteed Minimum Death Benefit Return of
Premium [Member] The features in insurance contracts which provide that in the event of the insured's death, the beneficiary will receive
the greater of the policyholder's or contract holder's account balance or a return of premium. Five/six year reset [Member] Guaranteed
Minimum Death Benefit Five or Six Year Reset [Member] The features in insurance contracts which provide that in the event of the
insured's death, the beneficiary will receive the greater of the policyholder's or contract holder's account balance, subject to afive or six
year reset of the contract value. One-year ratchet [Member] Guaranteed Minimum Death Benefit One Y ear Ratchet [Member] The
features in insurance contracts which provide that in the event of the insured's death, the beneficiary will receive the greater of the
policyholder's or contract holder's account balance. The vaue of the benefit ratchets up to the maximum account value each year. Five-
year ratchet [Member] Guaranteed Minimum Death Benefit Five Y ear Ratchet [Member] The features in insurance contracts which
provide that in the event of the insured's death, the beneficiary will receive the greater of the policyholder's or contract holder's account
balance. The vaue ratchets up to the maximum account value every five years. Other [Member] Guaranteed Minimum Death Benefit
Other [Member] The features in insurance contracts which provide that in the event of the insured's death, the beneficiary will receive
the greater of the policyholder's or contract holder's account balance. The value received is determined by other criteria not separately
identified in the taxonomy. GMWB standard benefit [Member] Guaranteed Minimum Withdrawal Standard Benefit [Member] The



minimum amount (usually stated as a percentage of premiums) that will be available for withdrawal pursuant to terms of the long-
duration contract. Regardless of the contract value, the contract or policy holder is guaranteed the right to periodic withdrawals from the
contract until the amount withdrawn is equal to the guaranteed amount. GMWB for life [Member] Guaranteed Lifetime Withdrawal
Benefit [Member] Totd contract value Net Amount at Risk by Product and Guarantee, General Account Value Contract value in
separate accounts Net Amount at Risk by Product and Guarantee, Separate Account Value Net amount at risk Net Amount at Risk by
Product and Guarantee, Net Amount at Risk Weighted average attained age Net Amount at Risk by Product and Guarantee, Weighted
Average Attained Age Schedule of Equity Method Investments [Table] Schedule of Equity Method Investments [Table] Minimum
[Member] Equity Method Investments Schedule of Equity Method Investments [Line Items] Principles of Consolidation Organization,
Consolidation and Presentation of Financial Statements [Abstract] Voting interest required for consolidation Voting interest required for
consolidation Voting interest required for consolidation (VOE) Percentage of voting interest required to be held to be accounted for
under the equity method Equity Method Investment, Ownership Percentage Maximum percentage of voting interest required to be held
to be accounted for, under the cost method Cost Method Investment Ownership Percentage High End of Range The maximum
percentage of voting interest required to be held to be accounted for under the cost method when the company doesn't exercise
significant influence or account for the interest as an Available-for-Sale or trading security. Financing Receivables Nonaccrua status
period for loans Nonaccrual Status Period for Loans Represents the number of days for non collection of interest or principal after
which aloan is generally placed on nonaccrual status. Land, Buildings, Equipment and Software Property, Plant and Equipment
[Abstract] Amortization periods Property, Plant and Equipment, Useful Life Land, buildings, equipment and software, net of
accumulated depreciation Property, Plant and Equipment, Net Accumulated Depreciation, Depletion and Amortization, Property, Plant,
and Equipment Depreciation and amortization expense for the year Depreciation Lease renewal term Lessee, Operating Lease,
Renewa Term Investments [Text Block] Investmentsin Debt and Marketable Equity Securities (and Certain Trading Assets)
Disclosure [Text Block] Lease, Cost [Abstract] Operating cash flows from operating leases Operating Lease, Payments Operating
cash flows from finance leases Finance Lease, Interest Payment on Liability Financing cash flows from finance leases Finance Lease,
Principal Payments Product and Service [Axis] Product and Service [Domain] Management and financial advice fees [Member]
Investment Advice [Member] Revenues Revenues [Abstract] Management and financial advice fees Revenue from Contract with
Customer, Including Assessed Tax Net investment income Net Investment Income Other revenues Other Income Gain on disposal of
business Gain (Loss) on Disposition of Assets Total revenues Revenues Banking and deposit interest expense Interest Expense,
Deposits Total net revenues Revenues, Net of Interest Expense Expenses Operating Expenses [Abstract] Benefits, claims, losses and
settlement expenses Policyholder Benefits and Claims Incurred, Net Distribution expenses Distribution Expenses Compensation paid to
the Company's financial advisors, registered representatives, third-party distributors and wholesalers, net of amounts capitaized and
amortized as part of DAC. Also includes marketing support and other distribution and administration related payments made to
affiliated and unaffiliated distributors of products provided by the Company's affiliates and wholesaling costs. Interest and debt expense
Interest Expense, Borrowings General and administrative expense General and Administrative Expense Tota expenses Costs and
Expenses Pretax |oss before equity in earnings of subsidiaries Pretax Loss before Equity in Earnings of Subsidiaries This element
represents the sum of operating profit and nonoperating income (expense) before equity in earnings (losses) of subsidiaries, income
taxes, extraordinary items and cumulative effects of changes in accounting principles. Income tax benefit Loss before equity in earnings
of subsidiaries Income (Loss) from Continuing Operations before Equity in Earnings Losses of Subsidiaries This element represents the
sum of operating profit and nonoperating income (expense) before equity in earnings (losses) of subsidiaries, extraordinary items and
cumulative effects of changes in accounting principles. Equity in earnings of subsidiaries Equity in Earnings Losses of Subsidiaries This
element represents the equity in earnings (losses) of subsidiaries for the period. Net income Total comprehensive income SCHEDULE |
- CONDENSED FINANCIAL INFORMATION OF REGISTRANT (Parent Company Only) Condensed Financial Information of
Parent Company Only Disclosure [Text Block] Schedule of components of income tax provision (benefit) [Table Text Block] Schedule
of Components of Income Tax Expense (Benefit) [Table Text Block] Schedule of geographic sources of pretax income [Table Text
Block] Schedule of Income before Income Tax, Domestic and Foreign [Table Text Block] Reconciliation of the income tax provision
[Table Text Block] Schedule of Effective Income Tax Rate Reconciliation [Table Text Block] Schedule of significant components of
deferred income tax assets and liabilities [Table Text Block] Schedule of Deferred Tax Assets and Liabilities [Table Text Block]
Reconciliation of gross unrecognized tax benefits (expense) [Table Text Block] Schedule of Unrecognized Tax Benefits Roll Forward
[Table Text Block] Expected benefit payments to retirees Defined Benefit Plan, Expected Future Benefit Payment [Abstract] 2017
Defined Benefit Plan, Expected Future Benefit Payment, Next Twelve Months 2018 Defined Benefit Plan, Expected Future Benefit
Payment, Y ear Two 2019 Defined Benefit Plan, Expected Future Benefit Payment, Y ear Three 2020 Defined Benefit Plan, Expected
Future Benefit Payment, Y ear Four 2021 Defined Benefit Plan, Expected Future Benefit Payment, Y ear Five 2022-2026 Defined
Benefit Plan, Expected Future Benefit Payment, Five Fiscal Years Thereafter Estimated future employer contributions in next fiscal year
Defined Benefit Plan, Expected Future Employer Contributions, Next Fiscal Y ear Debt Disclosure [Abstract] Line of Credit Facility
[Table] Line of Credit Facility [Table] Line of Credit Facility [Line Items] Line of Credit Facility [Line Items] Current borrowing
capacity under the line of credit Line of Credit Facility, Current Borrowing Capacity Maximum borrowing capacity under the line of
credit Line of Credit Facility, Maximum Borrowing Capacity Borrowings outstanding under credit facility Long-term Line of Credit
Outstanding letters of credit issued against credit facility Letters of Credit Outstanding, Amount Income Taxes [ Text Block] Income Tax
Disclosure [Text Block] Fair Value, Recurring and Nonrecurring [Table] Fair Vaue, Recurring and Nonrecurring [Table] Assets and



liabilities measured at fair value Fair Value, Assets and Liabilities Measured on Recurring and Nonrecurring Basis [Line Items] Schedule
of assets and liabilities held by consolidated investment entities measured at fair value on arecurring basis Schedule of Fair Value,
Assets and Liabilities Measured on Recurring Basis [Table Text Block] Schedule of changesin Level 3 assets and liabilities held by
consolidated investment entities measured at fair value on arecurring basis Fair Value, Assets Measured on Recurring Basis,
Unobservable Input Reconciliation [Table Text Block] Schedule of fair value and unpaid principal balance of assets and liabilities
carried at fair value under the fair value option Fair Vaue Option, Disclosures [Table Text Block] Schedule of debt of the consolidated
investment entities and the stated interest rates Schedule of Debt [Table Text Block] Supplemental Cash Flow Elements [Abstract]
Interest Paid, Including Capitalized Interest, Operating and Investing Activities Interest Paid, Including Capitalized Interest, Operating
and Investing Activities Income taxes paid (received), net Income Taxes Paid, Net Right-of-Use Asset Obtained in Exchange for
Finance Lease Liability Right-of-Use Asset Obtained in Exchange for Finance Lease Liability Right-of-Use Asset Obtained in
Exchange for Operating Lease Liability Right-of-Use Asset Obtained in Exchange for Operating Lease Liability Non-cash Investing
Activity: Other Noncash Investing and Financing Items [Abstract] Partnership commitments not yet remitted Liabilities Assumed
Investments transferred in connection with reinsurance transaction Investments transferred in connection with reinsurance transaction
Investments transferred in connection with reinsurance transaction Condensed Statements of Operations [Table Text Block]
Condensed Income Statement [Table Text Block] Condensed Balance Sheets [ Table Text Block] Condensed Balance Sheet [Table
Text Block] Condensed Statements of Cash Flows [Table Text Block] Condensed Cash Flow Statement [Table Text Block] Fair
Value, Assets and Liabilities Measured on Recurring Basis Unobservable Input Reconciliation [Table] Fair Value, Assets and Liabilities
Measured on Recurring Basis Unobservable Input Reconciliation [Table] Summarization of information required and determined to be
provided for purposes of reconciling beginning and ending balances of fair value measurements of assets and liabilities using significant
unobservable inputs (Level 3). Such reconciliation, separately presenting changes during the period, at a minimum, may include: (1) total
gains or losses for the period (realized and unrealized), segregating those gains or losses included in earnings (or changes in net assets),
and a description of where those gains or losses included in earnings (or changes in net assets) are reported in the statement of income
(or activities); (2) purchases, sales, issuances, and settlements (net); and (3) transfersin and transfers out of Level 3 (for example,
transfers due to changes in the observability of significant inputs). Fair Value, Assets and Liabilities Measured on Recurring Basis
Unobservable Input Reconciliation by Asset Liability Type [Axis] Fair Value, Assets and Liabilities Measured on Recurring Basis
Unobservable Input Reconciliation by Asset Liability Type [Axis] This element represents a number of concepts which are required for
purposes of reconciling beginning and ending balances of fair value measurements of assets and liabilities using significant unobservable
inputs (Level 3). Such reconciliation, separately presenting changes during the period, at a minimum, may include: (1) total gains or
losses for the period (realized and unrealized), segregating those gains or losses included in earnings (or changesin net assets), and a
description of where those gains or losses included in earnings (or changes in net assets) are reported in the statement of income (or
activities); (2) purchases, sales, issuances, and settlements (net); and (3) transfers in and transfers out of Level 3 (for example, transfers
due to changes in the observability of significant inputs). Fair Value, Assets and Liabilities Measured on Recurring Basis Unobservable
Input Reconciliation Asset, Liability Types [Domain] Fair Value, Assets and Liabilities Measured on Recurring Basis Unobservable
Input Reconciliation Asset, Liability Types [Domain] This element provides general categories of assets and liabilities for which the fair
value is measured using significant unobservable inputs (Level 3), areconciliation of the beginning and ending balances, separately
presenting changes during the period attributable to the following: (1) total gains or losses for the period (realized and unrealized),
segregating those gains or losses included in earnings (or changes in net assets), and a description of where those gains or losses
included in earnings (or changes in net assets) are reported in the statement of income (or activities); (2) purchases, sales, issuances, and
settlements (net); and (3) transfersin and transfers out of Level 3 (for example, transfers due to changes in the observability of
significant inputs). Common stocks [Member] Changesin Level 3 assets measured at fair value on arecurring basis: Fair Vaue, Assets
and Liabilities Measured on Recurring Basis Unobservable Input Reconciliation [Line Items] -- None. No documentation exists for this
element. -- Summary of changesin Level 3 assets held by consolidated investment entities Fair Value, Assets Measured on Recurring
Basis, Unobservable Input Reconciliation, Calculation [Roll Forward] Balance, at the beginning of the period Fair Value, Measurement
with Unobservable Inputs Reconciliation, Recurring Basis, Asset Vaue Totd gains (losses) included in net income Fair Value,
Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Asset, Gain (Loss) Included in Earnings Purchases Fair Value,
Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Asset, Purchases Sales Fair Value, Measurement with
Unobservable Inputs Reconciliation, Recurring Basis, Asset, Sales Settlements Fair Vaue, Measurement with Unobservable Inputs
Reconciliation, Recurring Basis, Asset, Settlements Transfersinto Level 3 Fair Value, Measurement with Unobservable Inputs
Reconciliation, Recurring Basis, Asset Transfers Into Level 3 Transfers out of Level 3 Fair Value, Measurement with Unobservable
Inputs Reconciliation, Recurring Basis, Asset, Transfers out of Level 3 Transfersinto Level 3 from consolidation of collateralized loan
obligations Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Asset, Transfersinto Level 3 from
consolidation of collateralized loan obligations Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis,
Asset, Transfersinto Level 3 from consolidation of collateralized loan obligations Transfers out of Level 3 from deconsolidation of
collateralized loan obligations Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Asset, Transfers out
of Level 3 from deconsolidation of collateralized loan obligations Amount of transfers of financial instrument classified as an asset out of
level 3 of the fair value hierarchy due to the deconsolidation of collateralized loan obligations. Balance, at the end of the period Changes
in unrealized gains (losses) included in income relating to assets held at end of period Fair Value, Asset, Recurring Basis, Still Held,



Unreadlized Gain (Loss) Statement of Cash Flows [Abstract] Net income Net Income (Loss), Including Portion Attributable to
Noncontrolling Interest Cash Flows from Operating Activities Net Cash Provided by (Used in) Operating Activities [Abstract]
Adjustments to reconcile net income to net cash provided by operating activities: Adjustments to Reconcile Net Income (Loss) to Cash
Provided by (Used in) Operating Activities [Abstract] Depreciation, amortization and accretion, net Depreciation, Amortization and
Accretion, Net Deferred income tax expense (benefit) Share-based compensation Share-based Payment Arrangement, Noncash
Expense Gain (Loss) on Disposition of Business before Affinity Payment Gain (Loss) on Disposition of Business before Affinity
Payment Amount of gain (loss) from sale and disposal of integrated set of activities and assets capable of being conducted and managed
for purpose of providing return in form of dividend, lower cost, or other economic benefit to investor, owner, member and participant.
The gain is before the transaction cost related to the affinity payment. Net realized investment (gains) losses Gain (Loss) on Sale of
Investments Net trading (gains) losses Net Realized and Unrealized Gain (Loss) on Trading Securities Loss from equity method
investments Income (Loss) from Equity Method Investments Other-than-temporary impairments and provision for loan losses Other
than Temporary Impairments and Provision for Loan Losses The sum of other-than-temporary impairments recognized in earnings and
the change in loan loss provisions. As noncash, this element is an add back when calculating net cash generated by operating activities
using the indirect method. Net (gains) losses of consolidated investment entities Consolidated Investment Entities Unrealized Realized
Gain (Loss) on Assets and Liabilities Represents the unrealized and realized gain/loss on assets and liabilities of the consolidated
investment entities. Changes in operating assets and liabilities: Increase (Decrease) in Operating Capital [Abstract] Restricted and
segregated investments Increase (Decrease) of Restricted Investments Deferred acquisition costs Increase (Decrease) in Deferred
Policy Acquisition Costs Policyholder account balances, future policy benefits and claims, net Increase (Decrease) in Insurance
Liabilities Derivatives, net of collateral Derivatives Net of Collateral The change during the reporting period in freestanding derivatives,
net of the change in derivatives collateral held and derivatives collateral posted with counterparties. Receivables Increase (Decrease) in
Receivables Brokerage deposits Increase (Decrease) in Customer Deposits Accounts payable and accrued expenses Increase
(Decrease) in Accounts Payable and Accrued Liabilities Other operating assets and liabilities of consolidated investment entities, net
Change in Other Operating Assets and Liabilities of Consolidated Investment Entities Changes in other assets and ligbilities of
consolidated investment entities classified as operating activities. Other, net Increase (Decrease) in Other Operating Assets and
Liabilities, Net Net Cash Provided by (Used in) Operating Activities Net Cash Provided by (Used in) Operating Activities Cash Flows
from Investing Activities Net Cash Provided by (Used in) Investing Activities [Abstract] Available-for-Sale securities: Debt Securities,
Available-for-sale [Abstract] Proceeds from sales Proceeds from Sale of Available-for-sale Securities Maturities, sinking fund
payments and calls Proceeds from Maturities, Prepayments and Calls of Debt Securities, Available-for-sale Purchases Payments to
Acquire Available-for-sale Securities Proceeds from sales, maturities and repayments of mortgage loans Proceeds from Sale and
Collection of Mortgage Notes Receivable Funding of mortgage loans Payments to Acquire Mortgage Notes Receivable Proceeds from
sales, maturities and collections of other investments Proceeds from Sale and Maturity of Other Investments Purchase of other
investments Payments to Acquire Other Investments Purchase of investments by consolidated investment entities Payment to Acquire
Investments by Consolidated Investment Entities The cash outflow for the purchase of investments by the consolidated investment
entities. Proceeds from sales, maturities and repayments of investments by consolidated investment entities Proceeds from Sales and
Maturities of Investments by Consolidated Investment Entities The cash inflow from the sales and maturities of investments by the
consolidated investment entities. Purchase of land, buildings, equipment and software Payments to Acquire Productive Assets Proceeds
from Divestiture of Businesses, Net of Cash Divested Proceeds from Divestiture of Businesses, Net of Cash Divested Proceeds from
Divedtiture of Businesses Proceeds from Divestiture of Businesses Cash paid for written options with deferred premiums Payments for
Derivative Instrument, Investing Activities Cash received from written options with deferred premiums Proceeds from Derivative
Instrument, Investing Activities Cash paid for deposit receivable Payments for Other Deposits Cash received for deposit receivable
Proceeds from Other Deposits Other, net Payments for (Proceeds from) Other Investing Activities Net cash (used in) provided by
investing activities Net Cash Provided by (Used in) Investing Activities Cash Flows from Financing Activities Net Cash Provided by
(Used in) Financing Activities [Abstract] Investment certificates: Investment Certificates and Banking Time Deposits [Abstract] --
None. No documentation exists for this element. -- Proceeds from additions Investment Certificates and Banking Time Deposits
Proceeds from Additions The gross cash inflow associated with deposits and other additions for investment certificates and certificates
of deposit. Maturities, withdrawals and cash surrenders Investment Certificates and Banking Time Deposits Maturities Withdrawal s and
Cash Surrenders The gross cash outflow associated with maturities, withdrawals and cash surrenders for investment certificates and
certificates of deposit. Policyholder account balances: Net Change Contract Holders Funds [Abstract] Deposits and other additions
Additions to Contract Holders Funds Net transfers to (from) separate accounts Policyholder and Contractholder Account Values, Net
Transfer from to Separate Accounts The cash inflow (outflow) associated with transfers from (to) separate accounts. Surrenders and
other benefits Withdrawal from Contract Holders Funds Change in banking deposits, net Increase (Decrease) in Deposits Cash paid
for purchased options with deferred premiums Payments for Derivative Instrument, Financing Activities Cash received for purchased
options with deferred premiums Proceeds from Derivative Instrument, Financing Activities I ssuance of long-term debt, net of issuance
costs Proceeds from Debt, Net of Issuance Costs Repayments of long-term debt Repayments of Long-term Debt Dividends paid to
shareholders Payments of Dividends Repurchase of common shares Payments for Repurchase of Common Stock Exercise of stock
options Proceeds from Stock Options Exercised Borrowings of Consolidated Investment Entities Borrowings of Consolidated
Investment Entities This element represents the cash inflow related to borrowings of the consolidated investment entities. Repayments of



debt by consolidated investment entities Repayments of Debt of Consolidated Investment Entities The cash outflow to pay off
borrowings of consolidated investment entities. Other, net Proceeds from (Payments for) Other Financing Activities Net cash provided
by (used in) financing activities Net Cash Provided by (Used in) Financing Activities Effect of exchange rate changes on cash Effect of
Exchange Rate on Cash and Cash Equivalents Net increase (decrease) in cash and cash equivalents, including amounts restricted Cash
and Cash Equivalents, Period Increase (Decrease) Cash, Cash Equivalents, Restricted Cash and Restricted Cash Equivalents,
beginning balance Cash, Cash Equivalents, Restricted Cash and Restricted Cash Equivalents, ending balance Quarterly Financia
Information Disclosure [Abstract] Schedule of Quarterly Financial Information [Table Text Block] Quarterly Financia Information
[Table Text Block] Financing Receivables [Text Block] Financing Receivables [Text Block] Policyholder Account Balances, Future
Policy Benefits and Claims and Separate Account Liabilities -- None. No documentation exists for this element. -- Separate Account
Liabilities Separate Accounts Disclosure [Abstract] Variable annuity Separate Accounts Liability Variable Annuity The equivalent
summary total of separate account assets representing contract holder funds related to variable annuity policies. VUL insurance
Separate Accounts Liability Variable Universal Life Insurance The equivalent summary total of separate account assets representing
contract holder funds related to variable universal life insurance policies. Other insurance Separate Accounts Liability Other Insurance
The equivalent summary total of separate account assets representing contract holder funds related to other insurance policies, not
otherwise described in the taxonomy. Threadneedle investment liabilities Separate Accounts Liability Investment The equivalent
summary total of separate account assets representing contract holder funds related to investment funds managed by the entity. Total
Balances of and changesin DAC Movement Analysis of Deferred Policy Acquisition Costs [Roll Forward] Balance at the beginning of
the period Capitalization of acquisition costs Deferred Policy Acquisition Cost, Capitalization Amortization, excluding the impact of
valuation assumptions review Deferred Policy Acquisition Cost, Amortization Expense, Other Amortization, impact of valuation
assumptions review Deferred Policy Acquisition Cost, Amortization Expense, Assumption Change Impact of change in net unrealized
(gains) losses on securities Deferred Policy Acquisition Cost, Unrealized Investment Gain (Loss) Disposal of business Deferred Policy
Acquisition Costs, Disposition Balance at the end of the period Balances of and changesin DSIC Movement in Deferred Sales
Inducements [Roll Forward] Baance at the beginning of the period Deferred Sale Inducement Cost Capitalization of sales inducement
costs Deferred Sale Inducement Cost, Capitalization Amortization, excluding the impact of valuation assumptions review Deferred Sales
Inducement Cost, Amortization Expense Amortization, impact of valuation assumptions review Deferred Sales Inducement Cost,
Amortization Expense, Assumption Change Impact of change in net unrealized (gains) losses on securities Deferred Sales Inducement
Cost, Unrealized Gain (Loss) on Investment Balance at the end of the period Change in benefit obligation Defined Benefit Plan, Change
in Benefit Obligation [Roll Forward] Benefit obligation at beginning of year Defined Benefit Plan, Benefit Obligation Service cost
Defined Benefit Plan, Service Cost Interest cost Defined Benefit Plan, Interest Cost Defined Benefit Plan, Benefit Obligation, Increase
(Decresse) for Other Change Defined Benefit Plan, Benefit Obligation, Increase (Decrease) for Other Change Benefits paid Defined
Benefit Plan, Benefit Obligation, Benefits Paid Defined Benefit Plan, Benefit Obligation, (Increase) Decrease for Curtailment
Settlements Defined Benefit Plan, Benefit Obligation, (Increase) Decrease for Settlement Foreign currency rate changes Defined Benefit
Plan, Benefit Obligation, Foreign Currency Translation Gain (Loss) Benefit obligation at end of year Change in fair value of plan assets
Defined Benefit Plan, Change in Fair Vaue of Plan Assets [Roll Forward] Fair value of plan assets at the beginning of the year Actual
return on plan assets Defined Benefit Plan, Plan Assets, Increase (Decrease) for Actual Return (Loss) Employer contributions Defined
Benefit Plan, Plan Assets, Contributions by Employer Settlements Defined Benefit Plan, Plan Assets, Payment for Settlement Foreign
currency rate changes Defined Benefit Plan, Plan Assets, Foreign Currency Trandation Gain (Loss) Fair value of plan assets at the end
of the year Disaggregation of Revenue [Table] Disaggregation of Revenue [Table] Total Segment [Member] Total Segment [Member]
Total Segment [Member] Corporate Segment [Member] Corporate Segment [Member] Non-Operating [Member] Non-Operating
[Member] Non-Operating [Member] Scenario [Axis] Scenario [Axis] Scenario [Domain] Scenario [Domain] Total before eliminations
[Member] Total before eliminations [Member] Total before eliminations [Member] Management and financial advice fees [Member]
Distribution fees [Member] Distribution Service [Member] Other revenues [Member] Product and Service, Other [Member]
Management and Financial Advice Fees[Axis] Customer [Axis] Type of Management and Financial Advice Fees[Domain] Customer
[Domain] Asset Management: Retail [Member] Retail [Member] Asset Management: Ingtitutional [Member] Institutional [Member]
Sale of product to institutional clients Advisory fees [Member] Advisory fees [Member] Primary financial statement caption
encompassing fees received for performing investment advisory services. Financial Planning Fees [Member] Financial Planning Fees
[Member] Primary financial statement caption encompassing fees received for providing financial plans to clients. Transaction and other
fees [Member] Transaction and other fees [Member] Primary financial statement caption encompassing fees received for providing
transaction and other services for mutual funds. Investment Type [Axis] Investment Type [AXis] Investments [Domain] Investments
[Domain] Mutual Funds [Member] Mutual Fund [Member] Insurance and annuity products [Member] Insurance and annuity products
[Member] The Company earns revenue for selling fixed and variable annuities and insurance products. Other products [Member] Other
Investments [Member] Consolidation Items [Axis] Consolidation Items [Axis] Consolidation Items [Domain] Consolidation Items
[Domain] Consolidation, Eliminations [Member] Consolidation, Eliminations [Member] Disaggregation of Revenue [Line Items]
Disaggregation of Revenue [Line Items] Revenue from contracts with customers Revenue from Contract with Customer, Excluding
Assessed Tax Revenue from other sources Other Revenues Amount of revenues from sources other than contracts with customers
Total segment gross revenues Segment Reporting Information Gross Revenues Gross revenue recognized during the period as
reconciled in the revenue footnote Less: Banking and deposit interest expense Total segment net revenues Segment Reporting



Information Adjusted Operating Net Revenues Aggregate revenue recognized during the period, net of banking and deposit interest
expense, as reconciled in the segment reporting information. Total net revenues Net income Equity in earnings of subsidiaries Dividends
received from subsidiaries SEC Schedule, 12-04, Cash Dividends Paid to Registrant, Consolidated Subsidiaries Gain (L0ss) on
Disposition of Business before Affinity Payment Other operating activities, primarily with subsidiaries Other Operating Activities, Cash
Flow Statement Proceeds from sale of other investments Proceeds from Sale of Other Investments Payments to Acquire Other
Investments Contributions to subsidiaries Cash Contributions Paid from Parent Company to Consolidated Subsidiaries This element
represents disclosure of the aggregate cash contributions paid to consolidated subsidiaries by the entity. Return of capital from
subsidiaries Return of Capital from Subsidiaries This element represents the return of capital in investments of subsidiaries. Repayment
of loans from subsidiaries Repayment of Loans to Subsidiaries This element represents the cash inflow from the repayment of aloan
granted to subsidiaries. Issuance of loans to subsidiaries Payment for Loan and Advance to Subsidiaries The cash outflow due to
money advanced to all subsidiaries. Cash Flows from Financing Activities Borrowings from subsidiaries Proceeds from Lines of Credit
Repayments of borrowings from subsidiaries Repayments of Lines of Credit Net increase (decrease) in cash and cash equivalents Cash
and cash equivalents at beginning of period Cash and cash equivalents at end of period Supplemental Disclosures: Supplemental Cash
Flow Information [Abstract] Interest paid on debt Interest Paid, Excluding Capitaized Interest, Operating Activities Non-cash
dividends from subsidiaries Non Cash dividends from Subsidiaries Amount of non-cash dividends transactions from subsidiaries during
the reporting period. Commitments to lend additional funds to borrowers for restructured loans Financing Receivable, Troubled Debt
Restructuring, Commitment to Lend Defined Contribution Plan [Abstract] Defined Contribution Plan [Table] Defined Contribution Plan
[Table] Retirement Plan Sponsor Location [Axis] Retirement Plan Sponsor Location [Axis] Retirement Plan Sponsor Location
[Domain] Retirement Plan Sponsor Location [Domain] Deferred Tax Assets, Operating Loss Carryforwards Deferred Tax Assets,
Operating Loss Carryforwards UNITED STATES UNITED STATES Foreign Plan [Member] Foreign Plan [Member] Retirement
Plan Name [Axis] Retirement Plan Name [Axis] Retirement Plan Name [Domain] Retirement Plan Name [Domain] Ameriprise
Financial Inc 401(k) Plan [Member] Ameriprise Financial Inc 401(k) Plan [Member] Ameriprise Financial Inc 401(k) Plan [Member]
Defined Contribution Plan Disclosure [Line Items] Defined Contribution Plan Disclosure [Line Items] Employer matching contribution,
percent of employees gross pay Defined Contribution Plan, Employer Matching Contribution, Percent of Employees Gross Pay
Employer contribution requisite service period Defined Contribution Plan Employer Contribution Requisite Service Period The minimum
period of service for which an individual is required to serve in order to be eligible for contributions under the defined contribution plan.
Period of graded schedule for vesting of employer contributions Period of Graded Schedule for Vesting of Employer Contributions
Period of Graded Schedule for Vesting of Employer Contributions Defined contribution plan expense Defined Contribution Plan, Cost
Offsetting [Abstract] Schedule of gross and net information about the Company's assets subject to master netting arrangements [Table
Text Block] Offsetting Assets [Table Text Block] Schedule of gross and net information about the Company's liabilities subject to
master netting arrangements [Table Text Block] Offsetting Liabilities [Table Text Block] Fair Value, Assets Measured on Recurring
Basis, Unobservable Input Reconciliation [Table] Fair Vaue, Assets Measured on Recurring Basis, Unobservable Input Reconciliation
[Table] Liahility Class [Axig] Liability Class [Axis] Fair Vaue by Liability Class [Domain] Fair Value by Liability Class [Domain]
Policyholder account balances, future policy benefits and claims [Member] Policyholder Account Balances, Future Policy Benefits and
Claims [Member] Policyholder account balances, future policy benefits and claims is the aggregate amount of liabilities recorded as of
the balance sheet date for policy obligations including unpaid claims and claims adjustment expense. Contingent Consideration Liability
[Member] Contingent Consideration Liability [Member] Contingent Consideration Liability [Member] Fair Value, Assets Measured on
Recurring Basis, Unobservable Input Reconciliation [Line Items] Fair Vaue, Assets Measured on Recurring Basis, Unobservable Input
Reconciliation [Line Items] Fair Value, Liabilities Measured on Recurring Basis, Unobservable Input Reconciliation, Calculation [Roll
Forward] Fair Value, Liabilities Measured on Recurring Basis, Unobservable Input Reconciliation, Calculation [Roll Forward] Balance,
at the beginning of the period Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Liability Value Tota
gains (losses) included in net income Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Liability, Gain
(Loss) Included in Earnings I ssues Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Liability,

I ssuances Settlements Fair Value, Measurement with Unobservable Inputs Reconciliation, Recurring Basis, Liability, Settlements
Baance, at the end of the period Changesin unrealized gaing/ (losses) included in income relating to liahilities held at end of period Fair
Value, Liability, Recurring Basis, Still Held, Unrealized Gain (Loss) Embedded Derivative, Gain (Loss) on Embedded Derivative, Net
Embedded Derivative, Gain (Loss) on Embedded Derivative, Net Defined Benefit Plans and Other Postretirement Benefit Plans
Disclosures [Table] Defined Benefit Plans and Other Postretirement Benefit Plans Disclosures [Table] Defined Benefit Plans Defined
Benefit Plans and Other Postretirement Benefit Plans Table Text Block [Line Items] Schedule of components of net periodic pension
cost [Table Text Block] Schedule of Net Benefit Costs [Table Text Block] Reconciliation of the changes in the defined postretirement
benefit plan obligation [Table Text Block] Schedule of Changesin Projected Benefit Obligations [ Table Text Block] Reconciliation of
the changes in the fair value of plan assets for the pension plans [Table Text Block] Schedule of Changesin Fair Value of Plan Assets
[Table Text Block] Schedule of amounts recognized in the Consolidated Balance Sheets [ Table Text Block] Schedule of Amounts
Recognized in Balance Sheet [Table Text Block] Accumulated benefit obligations in excess of the fair value of plan assets [Table Text
Block] Schedule of Accumulated and Projected Benefit Obligations [Table Text Block] Schedule of weighted average assumptions
used to determine benefit obligations [Table Text Block] Schedule of Assumptions Used Benefit Obligation [Table Text Block]
Disclosure of the assumptions used to determine for pension plans and/or other employee benefit plans the benefit obligation, including



assumed discount rates and rate increases in compensation and healthcare costs. Defined Benefit Plan, Assumptions [Table Text Block]
Defined Benefit Plan, Assumptions [Table Text Block] Schedule of pension plan assets measured at fair value on arecurring basis
[Table Text Block] Schedule of Allocation of Plan Assets [Table Text Block] Schedule of expected benefit payments to retirees under
retirement plans [Table Text Block] Schedule of Expected Benefit Payments [Table Text Block] Interest expense [Member] Interest
Expense, Borrowings [Member] The aggregate amount of interest expense on all borrowings. Operating |ease costs Operating Lease,
Cost Amortization of leased assets Finance Lease, Right-of-Use Asset, Amortization Finance lease interest expense Finance Lease,
Interest Expense Loans to financia advisors [Member] Loans to financial advisors [Member] [Member] Loans to financia advisors
[Member] [Member] Financial Asset, Period Past Due [Axis] Financial Asset, Period Past Due [Axis| Financial Asset, Period Past
Due [Domain] Financial Asset, Period Past Due [Domain] 90 days or more past due Financial Asset, Equal to or Greater than 90 Days
Past Due [Member] Credit quality information [Line Items] Accounts, Notes, Loans and Financing Receivable [Line Items] Principal
amounts outstanding for advisor loans Principal amounts outstanding for advisor loans Principal amounts outstanding for advisor loans
Allowance for loan losses related to loans to financial advisors Allowance for loan losses related to loans to financia advisors
Allowance for loan losses related to loans to financial advisors Principal amounts outstanding for advisor loans no longer affiliated with
the Ameriprise Financia Principal amounts outstanding for advisor loans no longer affiliated with the Ameriprise Financia Principal
amounts outstanding for advisor loans no longer affiliated with Ameriprise Financial Allowance for loan losses related to loansto
financial advisors no longer affiliated with Ameriprise Financial Allowance for loan losses related to loans to financia advisors no longer
affiliated with Ameriprise Financial Allowance for loan losses related to loans to financial advisors no longer affiliated with Ameriprise
Financial Credit card receivables Credit Card Receivables Nonperforming loans Financing Recelvable, Past Due Percentage of
commercial mortgage loans with highest risk rating Percentage of Commercial Mortgage Loans with Highest Risk Rating Represents the
percentage of commercial mortgage |oans that the company has assigned its highest risk rating. Offsetting Assets and Liabilities [Text
Block] Offsetting Assets and Liabilities [Text Block] The entire disclosure of derivative and other financial assets and liabilities that are
subject to offsetting, including master netting arrangements. Segment Information [Text Block] Segment Reporting Disclosure [Text
Block] Policyholder Account Balances, Future Policy Benefits and Unpaid Claims Disclosure [Table Text Block] Liahility for
Policyholder Account Vaues and Future Policy Benefits and Unpaid Claims [Table Text Block] Tabular disclosure of various
components of policyholder account balance liabilities and the reserve for future policy benefits and guaranteed minimum benefits.
Schedule of Separate Account Liabilities by Policy Type [Table Text Block] Schedule of Separate Account Liabilities by Policy Type
[Table Text Block] This element represents the schedule related to separate account liabilities by policy type. Earnings Per Share
[Abstract] Numerator: Numerator [Abstract] -- None. No documentation exists for this element. -- Denominator: Denominator
[Abstract] -- None. No documentation exists for this element. -- Basic: Weighted-average common shares outstanding Weighted
Average Number of Shares Outstanding, Basic Effect of potentially dilutive nonqualified stock options and other share-based awards
(in shares) Incremental Common Shares Attributable to Dilutive Effect of Share-based Payment Arrangements Diluted: Weighted-
average common shares outstanding Weighted Average Number of Shares Outstanding, Diluted Earnings Per Share, Basic: Earnings
Per Share, Basic [Abstract] Net income (in dollars per basic share) Earnings Per Share, Basic Earnings Per Share, Diluted: Earnings
Per Share, Diluted [Abstract] Net income (in dollars per diluted share) Earnings Per Share, Diluted Effect of potentially dilutive
nonqualified stock options and other share-based awards (in shares) Antidilutive Securities Excluded from Computation of Earnings Per
Share, Amount Rollforward of the allowance for loan losses [Table Text Block] Financing Receivable, Allowance for Credit Loss
[Table Text Block] Schedule of recorded investment in financing receivables by impairment method and type of loan [Table Text
Block] Schedule of Financing Receivables Impairment Method and Type of Loan [Table Text Block] Disclosure of financing
receivables, by impairment method and the type of loan. Schedule of commercial mortgage loans by geographic region [Table Text
Block] Schedule of Commercial Mortgage Loans by Geographic Region [Table Text Block] Tabular disclosure of information
pertaining to each mortgage loan receivable and other required disclosures by geographic region. Schedule of commercial mortgage
loans by property type [Table Text Block] Schedule of Commercial Mortgage Loans by Property Type [Table Text Block] Tabular
disclosure of information pertaining to each mortgage loan receivable and other required disclosures by property type. Derivatives and
Hedging Activities [Text Block] Derivative Instruments and Hedging Activities Disclosure [ Text Block] Investment income on fixed
maturities Investment Income, Interest Net realized gains (losses) Net Realized Investment Gains (Losses) The net realized gains or
losses on investments during the period. Affordable housing partnerships Investment Income (Expenses) Affordable Housing
Partnerships Represents the equity method losses related to investments in affordable housing partnerships. Other Investment Income
Other Represents the income from investments not otherwise specified in financial statements. Consolidated investment entities
Investment Income from Consolidated Investment Entities Represents the income from investments in consolidated investment entities.
Total net investment income Net Income from Investment Interest income on fixed maturity securities classified as Available-for-Sale,
commercia mortgage loans, policy loans, consumer loans, other investments and cash and cash equivalents; the changes in fair value of
trading securities, including seed money, certain derivatives, and assets and liabilities of consolidated investment entities; the pro rata
share of net income or 10ss on equity method investments; and realized gains and losses on the sale of securities and charges for
investments determined to be other-than-temporarily impaired. Fair Value [Line Items] Debt Securities, Available-for-sale, Unreaized
Loss Position [Line Items] Less than 12 months Debt Securities, Available-for-sale, Continuous Unrealized L oss Position, Less than 12
Months 12 months or more Debt Securities, Available-for-sale, Continuous Unrealized Loss Position, 12 Months or Longer Total Debt
Securities, Available-for-sale, Unrealized Loss Position Premiums Earned, Net [Abstract] Traditional long-duration products [Member]



Traditional Long-Duration Products [Member] Traditiona Long-Duration Products [Member] Direct premiums Direct Premiums
Earned Reinsurance ceded Ceded Premiums Earned Net premiums Premiums Earned, Net Offsetting Liabilities [Table] Offsetting
Liabilities [Table] Transaction Type [Axis] Transaction Type [Axis] Transaction [Domain] Transaction [Domain] OTC [Member] Over
the Counter [Member] OTC cleared [Member] Exchange Cleared [Member] Exchange-traded [Member] Exchange Traded
[Member] Total derivatives [Member] Total Over the Counter Derivatives [Member] Total Over the Counter Derivatives [Member]
Gross and net information about the liahilities subject to master netting arrangements [Line Items] Offsetting Liabilities [Line Items]
Derivatives [Abstract] Offsetting Derivative Liabilities [Abstract] Gross amounts of recognized liabilities Derivative Liability, Fair Vaue,
Gross Liability Gross amounts not offset in the consolidated balance sheets [Abstract] Derivative Liability, Fair Value, Amount Not
Offset Against Collateral [Abstract] Financia instruments Derivative Liability Not Offset Financial Instruments The amount of derivative
liabilities that could be offset by derivative assets subject to a master netting arrangement but management elects not to offset. Cash
collateral Derivative, Collateral, Right to Reclaim Cash Securities collateral Derivative, Collateral, Right to Reclaim Securities Net
amount Derivative Liability, Fair Value, Amount Offset Against Collateral Securities |oaned [Abstract] Offsetting Securities Loaned
[Abstract] Gross amounts of recognized liabilities Securities L oaned, Gross Gross amounts not offset in the consolidated balance sheets
[Abstract] Securities Loaned Gross Amounts Not Offset [Abstract] -- None. No documentation exists for this element. -- Financial
instruments Securities Loaned, Not Offset, Policy Election Deduction Securities collateral Securities Loaned, Collateral, Right to
Reclaim Securities Net amount Securities Loaned, Amount Offset Against Collateral Repurchase agreements [Abstract] Offsetting
Securities Sold under Agreements to Repurchase [Abstract] Gross amounts of recognized liabilities Securities Sold under Agreements
to Repurchase, Gross Gross amounts not offset in the consolidated balance sheets [Abstract] Securities Sold under Agreements to
Repurchase Gross Amounts Not Offset Abstract -- None. No documentation exists for this element. -- Securities collateral Securities
Sold under Agreements to Repurchase, Collateral, Right to Reclaim Securities Net amount Securities Sold under Agreements to
Repurchase, Amount Offset Against Collateral Total [Abstract] Offsetting Derivative Liability Securities Sold Under Agreements to
Repurchase Securities Loaned [Abstract] -- None. No documentation exists for this element. -- Gross amounts of recognized liabilities
Derivative Liability, Securities Sold under Agreements to Repurchase, Securities Loaned, Gross Gross amounts not offset in the
consolidated balance sheets [Abstract] Derivative Liability Securities Sold Under Agreements to Repurchase Securities Loaned Gross
Amounts Not Offset [Abstract] -- None. No documentation exists for this element. -- Financial instruments Derivative Liability
Securities Sold Under Agreements to Repurchase Securities Loaned Not Offset Financial Instruments The amount of derivative
liahilities, securities sold under agreements to repurchase and securities loaned that could be offset by assets subject to a master netting
arrangements but management elects not to offset. Cash collateral Derivative Liability, Securities Sold under Agreements to
Repurchase, Securities Loaned, Collateral, Right to Reclaim Cash Securities collateral Derivative Liability, Securities Sold under
Agreements to Repurchase, Securities Loaned, Collateral, Right to Reclaim Securities Net amount Derivative Liability, Securities Sold
under Agreements to Repurchase, Securities Loaned, Amount Offset Against Collateral Related Party Transactions [Abstract] Related
Party Transactions [Text Block] Related Party Transactions Disclosure [ Text Block] Disposal of business [Abstract] Disposal of
business [Abstract] Disposal Groups, Including Discontinued Operations, Disclosure [ Text Block] Disposal Groups, Including
Discontinued Operations, Disclosure [Text Block] Property and casualty [Member] Property and Casualty, Commercial Insurance
[Member] Written Premiums [Abstract] Premiums Written, Net [Abstract] Direct written premiums Direct Premiums Written Ceded
written premiums Ceded Premiums Written Total net written premiums Premiums Written, Net Earned Premiums [Abstract] Premiums
Earned, Net, by Business [Abstract] Direct earned premiums Ceded earned premiums Eliminations | ntersegment Eliminations
[Member] Segment information Segment Reporting Information [Line Items] Summary of segment operating results Segment Reporting
Information, Profit (Loss) [Abstract] Total segment adjusted operating revenues Net Realized Gains (Losses) Net Realized Gains
(Losses) Represents the amount of net realized gains (losses) recognized for the period. Revenues attributable to CIEs Segment
Reporting Information Revenue of Consolidated Investment Entities Represents the amount of revenues of the Consolidated I nvestment
Entities. Market impact on IUL benefits, net Market Impact on IUL Benefits, Net Revenue Represents the revenue recognized on
market impact on UL benefits, net of hedges and the related DAC amortization, unearned revenue amortization, and the reinsurance
accrual. Market impact of hedges on investments Market impact of hedges on investments Market impact of hedges on investments
Restructuring Charges Restructuring Charges Gain on disposal of business Disposal Group, Not Discontinued Operation, Gain (L0ss)
on Disposal Reconciliation of operating profit (loss) from segments to consolidated Reconciliation of Operating Profit (Loss) from
Segments to Consolidated [Abstract] Segment Reporting Information Operating Earnings Segment Reporting Information Operating
Earnings Represents the operating earnings for reportable segments which is defined as operating revenues |ess operating expenses. Net
Realized Gains (Losses) including DAC offset Net Realized Gains (Losses) including DAC offset Represents the amount of net realized
gains (losses) recognized for the period including the deferred acquisition cost offset. Net income (loss) attributable to CIES Segment
Reporting Information Net Income of Consolidated Investment Entities Net income related to Consolidated Investment Entities Market
impact on variable annuity living benefits, net Market Impact on Variable Annuity Living Benefits Net of HedgesD S1 CandD A C
Amortization Represents the market impact on variable annuity living benefits, net of hedges, DSIC and DAC amortization, which
includes changes in the GMWB and GMAB embedded derivative liability values caused by changesin financial market conditions, net
of changes in associated hedge asset values. The market impact also includes certain valuation adjustments made in accordance with
FASB Accounting Standards Codification 820, Fair Vaue Measurements and Disclosures (FAS 157), including the impact on GMWB
and GMAB embedded derivative liahility values of discounting projected benefits to reflect a current estimate of the company's life



insurance subsidiary's nonperformance spread. Market impact on UL benefits, net Market Impact on IUL Benefits, Net Earning
(Loss) Represents the earning (loss) on market impact on IUL benefits, net of hedges and the related DA C amortization, unearned
revenue amortization, and the reinsurance accrual. Market impact on fixed annuity benefits Market impact on fixed annuity benefits
Market impact on fixed annuity benefits Mean reversion related impacts Mean reversion related impacts Mean reversion related
impacts Integration and restructuring charges Business Combination, Integration Related Costs Income (Loss) from Continuing
Operations before Income Taxes, Noncontrolling Interest Income (Loss) from Continuing Operations before Income Taxes,
Noncontrolling Interest Schedule of Earnings per Common Share Schedule of Earnings Per Share, Basic and Diluted [Table Text
Block] Defined benefit plans. Defined Benefit Plan, Net Periodic Benefit Cost (Credit) [Abstract] Expected return on plan assets
Defined Benefit Plan, Expected Return (Loss) on Plan Assets Amortization of prior service costs Defined Benefit Plan, Amortization of
Prior Service Cost (Credit) Amortization of net loss Defined Benefit Plan, Amortization of Gain (Loss) Other Defined Benefit Plan,
Other Cost (Credit) Net periodic benefit cost Defined Benefit Plan, Net Periodic Benefit Cost (Credit) Accounting Standards Update
2014-09 [Member] Accounting Standards Update 2014-09 [Member] Transaction and other fees [Member] Administrative Service
[Member] Contract liabilities Contract with Customer, Liability Capitalized contract cost, net Capitalized Contract Cost, Net Impact of
fees previously recorded as a reduction of expenses New Accounting Pronouncement or Change in Accounting Principle, Effect of
Adoption, Quantification Recelvables for revenue from contracts with customers Accounts Receivable, after Allowance for Credit Loss
Schedule of variable annuity guarantees [Table Text Block] Schedule of Net Amount of Risk by Product and Guarantee [Table Text
Block] Schedule of net amount at risk UL secondary guarantees [Table Text Block] Schedule Of Net Amount Of Risk UL Secondary
Guarantees [Table Text Block] Schedule Of Net Amount Of Risk UL Secondary Guarantees [Table Text Block] Schedule of changes
in additional liahilities for variable annuity and insurance guarantees [ Table Text Block] Schedule of Minimum Guaranteed Benefit
Liahilities[Table Text Block] Schedule of separate account balances by asset type [ Table Text Block] Fair Value, Separate Account
Investment [Table Text Block] Changes in the carrying amount of goodwill reported in operating segments [Table Text Block] Schedule
of Goodwill [Table Text Block] Definite-lived intangible assets [Table Text Block] Schedule of Finite-Lived Intangible Assets [Table
Text Block] Estimated intangible amortization expenses [ Table Text Block] Schedule of Finite-Lived Intangible Assets, Future
Amortization Expense [Table Text Block] Retirement Plans and Profit Sharing Arrangements [Text Block] Pension and Other
Postretirement Benefits Disclosure [Text Block] Amounts recognized in the Consolidated Balance Sheets Defined Benefit Plan,
Amounts for Asset (Liability) Recognized in Statement of Financial Position [Abstract] Benefit liability Liability, Defined Benefit Plan
Benefit asset Assets for Plan Benefits, Defined Benefit Plan Net amount recognized Defined Benefit Plan, Amounts for Asset (Liability)
Recognized in Statement of Financial Position Stock Compensation [Abstract] Stock Compensation [Abstract] Net Excess Tax
Benefits Recognized in Income Tax Provision Net Excess Tax Benefits Recognized in Income Tax Provision Net excess tax benefits
recognized in income tax provision. Excess Tax Benefit from Share-based Compensation, Operating Activities Excess Tax Benefit from
Share-based Compensation, Operating Activities Statement of Comprehensive Income [Abstract] Other comprehensive income (10ss),
net of tax: Other Comprehensive Income (Loss), Net of Tax [Abstract] Foreign currency trandlation adjustment Other Comprehensive
Income (Loss), Foreign Currency Transaction and Translation Adjustment, Net of Tax Net unrealized gains (losses) on securities Other
Comprehensive Income (L0ss), Securities, Available-for-sae, Adjustment, after Tax Net unrealized gains (losses) on derivatives Other
Comprehensive Income (Loss), Derivatives Qualifying as Hedges, Net of Tax Defined benefit plans Other Comprehensive (Income)
Loss, Defined Benefit Plan, after Reclassification Adjustment, after Tax Other Other Comprehensive Income Loss Adjustment Other
Investments Net of Tax Amount after tax and reclassification adjustments, of appreciation (loss) in value of unsold Other Investments.
Excludes amounts related to other than temporary impairment (OTTI) loss. Total other comprehensive income (10ss), et of tax Total
comprehensive income Comprehensive Income (Loss), Net of Tax, Including Portion Attributable to Noncontrolling Interest Deferred
acquisition costs and deferred sales inducement costs [ Text Block] Deferred Acquisition Costs and Deferred Sales Inducement Costs
Disclosures [Text Block] Discloses the balances of and changes in deferred acquisition costs and deferred sales inducement costs which
may include the capitalization of costs, the amortization of costs and the impact of the change in net unrealized securities (gains) and
losses. Summary of Investments [Table Text Block] Summary Investment Holdings [Table Text Block] Summary of Net Investment
Income [Table Text Block] Summary of Net Investment Income [Table Text Block] Tabular disclosure of the summarized information
related to net investment income. Available-for-Sale Securities Disclosure [Table Text Block] Available-for-sale Securities [Table Text
Block] Investments with Fixed Maturities Disclosure [Table Text Block] Schedule of Investments with Fixed Maturities Disclosure
[Table Text Block] Disclosure provides pertinent information about fixed maturity investments, including amortized cogt, fair value and
percentage of fair value, grouped by credit rating. Available-for-Sale Securities Continuous Unrealized Loss Disclosure [Table Text
Block] Available-for-sale Securities, Continuous Unrealized Loss Position, Fair Value [Table Text Block] Credit Losses on Available-
for-Sale Securities Disclosure [ Table Text Block] Other than Temporary Impairment, Credit Losses Recognized in Earnings [Table
Text Block] Available-for-Sale Securities Recognized in Earnings Disclosure [Table Text Block] Schedule of Realized Gain (L0ss)
[Table Text Block] Available-for-Sale Securities Contractual Maturity Disclosure [Table Text Block] Investments Classified by
Contractual Maturity Date [Table Text Block] Fair Values of assets and liabilities [Text Block] Fair Value Disclosures [ Text Block]
Unused Commitments to Extend Credit [Table Text Block] Unused Commitments to Extend Credit [ Table Text Block] Unused amount
of commitments to extend credit to customers. Goodwill and Other Intangible Assets [ Text Block] Goodwill and Intangible Assets
Disclosure [Text Block] New Accounting Pronouncements and Changes in Accounting Principles [Abstract] Recent Accounting
Pronouncements [Text Block] New Accounting Pronouncements and Changes in Accounting Principles [Text Block] Asset Class



[Axis] Asset Class [Axis] Asset Class [Domain] Asset Class [Domain] Total available-for-sale securities [Member] Available-for-sale
Securities [Member] Other derivative contracts [Member] Fair Value, Assets Measured on Recurring Basis, Unobservable Input
Reconciliation, Caculation [Roll Forward] Total gains (losses) included in other comprehensive income (loss) Fair Vaue, Measurement
with Unobservable Inputs Reconciliation, Recurring Basis, Asset, Gain (Loss) Included in Other Comprehensive Income (Loss) Sales
Shareholders Equity [Text Block] Stockholders Equity Note Disclosure [Text Block] Earnings per Share Attributable to Ameriprise
Financial, Inc. Common Shareholders Earnings Per Share [Text Block] Schedule of Long-term Debt Instruments [Table] Schedule of
Long-term Debt Instruments [Table] Variable Interest Entity Type [Axis] Variable Interest Entity Type [Axis] Variable Interest Entity
Type[Axis] Variable Interest Entity Type [Domain] Variable Interest Entity Type [Domain] [Domain] for Variable Interest Entity Type
[Axig] Collateralized Loan Obligations [Member] Collateralized Loan Obligations [Member] Debt and stated interest rates Debt
Instrument [Line Items] Long-term Debt, Weighted Average Interest Rate Long-term Debt, Weighted Average Interest Rate, at Point
in Time Stated interest rate according to terms of CDO structure Stated Interest Rate of Long Term Debt of Consolidated CDO s
Percentage Reflects the stated interest rate of the long-term debt of consolidated CDOs. U.S. government and agencies obligations
[Member] US Treasury and Government [Member] Other investments [Member] Other Security Investments [Member] Gross
unredlized gains Available-for-sale Securities, Accumulated Gross Unrealized Gain, before Tax Gross unrealized |osses Available-for-
sale Securities, Accumulated Gross Unrealized Loss, before Tax Available-for-sale securities Noncredit OTTI Other than temporary
impairment noncredit and unrealized subsequent gains losses AFS Debt securities Amount of noncredit other-than-temporary
impairment losses in AOCI including unrealized gains and losses subsequent to the initial measurement date for AFS Debt securities.
Fair value of investment securities pledged as collateral Security Owned and Pledged as Collateral, Fair Value Fair value of investment
securities pledged as collateral that may be repledged by the counterparty Financial Instruments Owned and Pledged as Collateral,
Amount Eligible to be Repledged by Counterparty Variable Interest Entities [Text Block] Variable Interest Entity Disclosure [Text
Block] Nonconsolidated VIESs [Member] Variable Interest Entity, Not Primary Beneficiary [Member] Affordable housing partnerships
[Member] Affordable housing partnerships [Member] Affordable housing partnerships which are not consolidated on the balance sheet
[Member] Nonrecurring basis [Member] Fair Vaue, Nonrecurring [Member] Fair Value, Assets and Liabilities Measured on Recurring
and Nonrecurring Basis [Line Items] Affordable housing partnerships, carrying value Variable Interest Entity, Nonconsolidated,
Carrying Amount, Assets Schedule of Share-based Compensation Arrangements by Share-based Payment Award [ Table] Schedule of
Share-based Compensation Arrangements by Share-based Payment Award [Table] Schedule of Share Based Compensation
Arrangement by Share Based Payment Award, Award Plan Name [Axis] Schedule of Share Based Compensation Arrangement by
Share Based Payment Award, Award Plan Name [Axis] This element represents disclosures pertaining to a share-based compensation
arrangement on the basis of a plan. Share Based Compensation Arrangements by Share Based Payment Award, Award Plan Name
[Domain] Share Based Compensation Arrangements by Share Based Payment Award, Award Plan Name [Domain] This element
represents disclosures pertaining to a share-based compensation arrangement on the basis of a plan. P1 Plan [Member] P1 Plan
[Member] Represents the Employee Advisor Deferral Plan for employee advisors. Award Type [Axis] Award Type [Axis] Award
Type [Domain] Award Type [Domain] Share Based Bonus Awards [Member] Share Based Bonus Awards [Member] Represents the
share-based bonus awards. Restricted stock units [Member] Restricted Stock Units (RSUs) [Member] Restricted stock [Member]
Restricted Stock [Member] RSA RSU and DSU awards [Member] RSA RSU and DSU Awards [Member] RSA RSU and DSU
Awards [Member] Advisor deferral plans [Member] Advisor deferral plans[Member] Advisor deferral plans [Member] Share-based
Compensation Arrangement by Share-based Payment Award [Line Items] Share-based Compensation Arrangement by Share-based
Payment Award [Line Items] Award vesting period Share-based Compensation Arrangement by Share-based Payment Award,
Award Vesting Period Fair value of equity instruments other than options vested in period (in dollars) Share-based Compensation
Arrangement by Share-based Payment Award, Equity Instruments Other than Options, Vested in Period, Fair Value Share-based
Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than Options, Nonvested, Number of Shares
[Roll Forward] Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than Options,
Nonvested, Number of Shares [Roll Forward] Non-vested at beginning of the period (in shares) Share-based Compensation
Arrangement by Share-based Payment Award, Equity Instruments Other than Options, Nonvested, Number Granted (in shares)
Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than Options, Grantsin Period
Deferred (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than
Options, Deferred Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than Options,
Deferred Vested (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than
Options, Vested in Period Forfeited (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Equity
Instruments Other than Options, Forfeited in Period Non-vested at end of the period (in shares) Share-based Compensation
Arrangement by Share-based Payment Award, Equity Instruments Other than Options, Nonvested, Weighted Average Grant Date Fair
Vadue [Abstract] Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than Options,
Nonvested, Weighted Average Grant Date Fair Value [Abstract] Weighted average grant-date fair value, non-vested at the beginning
of the period (in dollars per share) Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments
Other than Options, Nonvested, Weighted Average Grant Date Fair Value Weighted average grant-date fair value, granted during the
period (in dollars per share) Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than
Options, Grants in Period, Weighted Average Grant Date Fair Value Weighted average grant-date fair value, deferred during the



period (in dollars per share) Share-based Compensation Arrangement by Share-based Payment Award, Equity Instruments Other than
Options, Deferred, Weighted Average Grant Date Fair Value Share-based Compensation Arrangement by Share-based Payment
Award, Equity Instruments Other than Options, Deferred, Weighted Average Grant Date Fair Vaue Weighted average grant-date fair
value, vested during the period (in dollars per share) Share-based Compensation Arrangement by Share-based Payment Award, Equity
Instruments Other than Options, Vested in Period, Weighted Average Grant Date Fair Value Weighted average grant-date fair value,
forfeited during the period (in dollars per share) Share-based Compensation Arrangement by Share-based Payment Award, Equity
Instruments Other than Options, Forfeitures, Weighted Average Grant Date Fair Vaue Weighted average grant-date fair value, non-
vested at the end of the period (in dollars per share) Share-based Compensation Arrangement by Share-based Payment Award,
Number of Shares Authorized Share-based Compensation Arrangement by Share-based Payment Award, Number of Shares
Authorized Offsetting Assets [Table] Offsetting Assets [Table] Gross and net information about the assets subject to master netting
arrangements Offsetting Assets [Line Items] Derivatives. [Abstract] Offsetting Derivative Assets [Abstract] Derivative Asset, Fair
Value, Gross Asset Gross amounts not offset in the consolidated balance sheets [Abstract] Derivative Asset, Fair Value, Gross Asset
Including Not Subject to Master Netting Arrangement [Abstract] Financial instruments Derivative Asset Not Offset Financial
Instruments The amount of derivative assets that could be offset by derivative liahilities subject to a master netting arrangement but
management elects not to offset. Cash collateral Derivative, Collateral, Obligation to Return Cash Securities collateral Derivative,
Collateral, Obligation to Return Securities Net amount Derivative Asset, Fair Value, Amount Offset Against Collateral Securities
borrowed [Abstract] Offsetting Securities Borrowed [Abstract] Gross amounts of recognized assets Securities Borrowed, Gross Gross
amounts not offset in the consolidated balance sheets [Abstract] Securities Borrowed Gross Amounts Not Offset [Abstract] -- None.
No documentation exists for this element. -- Financial instruments Securities Borrowed, Not Offset, Policy Election Deduction
Securities collateral Securities Borrowed, Collateral, Obligation to Return Securities Net amount Securities Borrowed, Amount Offset
Against Collateral Total [Abstract] Offsetting Derivative Asset, Securities Purchased under Agreements to Resell, Securities Borrowed
[Abstract] Gross amounts of recognized assets Derivative Asset, Securities Purchased under Agreementsto Resell, Securities
Borrowed, Gross Gross amounts not offset in the consolidated balance sheets [Abstract] Derivative Asset Securities Purchased Under
Agreements to Resell Securities Borrowed Gross Amounts Not Offset [Abstract] -- None. No documentation exists for this element. -
- Financia instruments Derivative Asset Securities Purchased Under Agreements to Resell Securities Borrowed Not Offset Financial
Instruments The amount of derivative assets, securities purchased under agreements to resell and securities borrowed that could be
offset by liahilities subject to a master netting arrangements but management elects not to offset. Cash collateral Derivative Asse,
Securities Purchased under Agreements to Resell, Securities Borrowed, Collateral, Obligation to Return Cash Securities collateral
Derivative Asset, Securities Purchased under Agreements to Resell, Securities Borrowed, Collateral, Obligation to Return Securities
Net amount Derivative Asset, Securities Purchased under Agreements to Resell, Securities Borrowed, Amount Offset Against
Collateral Share-based Payment Arrangement - Performance Share Units [Abstract] Share-based Payment Arrangement -
Performance Share Units [Abstract] Franchise Advisor Deferral Plan [Member] Franchise Advisor Deferral Plan [Member] Represents
the Amended Deferred Equity Program for franchise advisors. Franchise Consultant Growth Bonus [Member] Franchise Consultant
Growth Bonus [Member] Represents the information related to Franchise Consultant Growth Bonus. Performance Shares [Member]
Performance Shares [Member] Period to attain gods related to Company performance and relative total shareholder returns against
peers Period to attain goals related to Company performance and relative total shareholder returns against peers Period to attain goals
related to Company performance and relative tota shareholder returns against peers Share-based Compensation Arrangement by
Share-based Payment Award, Award Requisite Service Period Share-based Compensation Arrangement by Share-based Payment
Award, Award Requisite Service Period Percentage of PSUs earned Percentage of PSUs earned Percentage of PSUs earned Share
Based Compensation Arrangement by Share Based Payment Award, Other than Options, Outstanding, Number Share Based
Compensation Arrangement by Share Based Payment Award, Other than Options, Outstanding, Number The number of outstanding
awards on nonstock option plans. Vaue of shares settled Value of shares settled Value of shares settled Hedging Relationship [Axig]
Hedging Relationship [Axis|] Hedging Relationship [Domain] Hedging Relationship [Domain] Cash flow hedges [Member] Cash Flow
Hedging [Member] Fair value hedges [Member] Fair Value Hedging [Member] Net investment hedges [Member] Net Investment
Hedging [Member] Derivative Instruments, Gain (Loss) Estimated reclassification of net pretax losses on cash flow hedges from
accumulated other comprehensive income to earnings during the next 12 months Cash Flow Hedge Gain (Loss) to be Reclassified
within Twelve Months Longest period of time over which the entity hedges exposure to the variability in future cash flows Maximum
Length of Time Hedged in Cash Flow Hedge Increase (Decrease) in Fair Vaue of Hedged Item in Interest Rate Fair Vaue Hedge
Increase (Decrease) in Fair Value of Hedged Item in Interest Rate Fair Vaue Hedge Increase (Decrease) in Fair Value of Interest Rate
Fair Vaue Hedging Instruments Increase (Decrease) in Fair Value of Interest Rate Fair Value Hedging Instruments Interest Rate Cash
Flow Hedge Gain (Loss) Reclassified to Earnings, Net Interest Rate Cash Flow Hedge Gain (Loss) Reclassified to Earnings, Net
Amount of gain recognized in income on derivatives Gain (10ss) on net investment hedge recorded in OCI Gain (Loss) on Derivative
Used in Net Investment Hedge, after Tax Derivatives liahilities, credit risk related contingent features Derivative, Credit Risk Related
Contingent Features [Abstract] Aggregate fair value of all derivative instruments containing credit risk features Derivative, Net Liability
Position, Aggregate Fair Value Aggregate fair value of assets posted as collateral Collateral Already Posted, Aggregate Fair Value
Additional collateral required to be posted Additional Collateral, Aggregate Fair Value Schedule of customer deposits [Table Text
Block] Schedule of Deposit Liabilities [Table Text Block] Tabular disclosure of customer deposits by type. Fair Values Derivatives,



Baance Sheet Location, by Derivative Contract Type [Table] Fair Values Derivatives, Balance Sheet Location, by Derivative Contract
Type [Table] Designated as Hedging Instruments [Member] Designated as Hedging Instrument [Member] Total embedded derivatives
[Member] Embedded Derivative Financial Instruments [Member] Other liabilities [Member] Customer deposits [Member] Deposits
[Member] Derivatives and Hedging Activities Derivatives, Fair Vaue [Line Items] Notional amount Derivative, Notional Amount Gross
fair value of assets Gross fair value of liabilities Derivative liability after application of master netting arrangements and cash collateral
including embedded derivative liabilities Derivative Liability After Application Of Master Netting Arrangements And Cash Collateral
Including Embedded Derivative Liabilities Fair value as of the balance sheet date of al liabilities resulting from contracts that meet the
criteria of being accounted for as derivative instruments, net of the effects of master netting arrangements and cash collateral. This
amount includes the fair value of embedded derivative liabilities. The amount excludes the effect of securities collateral. Fair value of
investment securities received as collateral Derivative Asset, Fair Value of Collateral Fair value of investment securities received as
collateral that can be repledged Fair Value of Securities Received as Collateral that Can be Resold or Repledged Fair value of
investment securities received as collateral that were repledged Fair Value of Securities Received as Collateral that Have Been Resold
or Repledged Fair Vaue Measurement Inputs and Valuation Techniques [Abstract] Fair Value Measurement Inputs and Valuation
Techniques [Table] Fair Vaue Measurement Inputs and Vauation Techniques [Table] Weighted Average [Member] Weighted
Average [Member] Asset-backed Securities [Member] Asset-backed Securities [Member] Fair Vaue, Inputs, Level 3 [Member]
Valuation Approach and Technique [Axis] Valuation Approach and Technique [Axis] Vauation Approach and Technique [Domain]
Valuation Approach and Technique [Domain] Valuation Technique, Discounted Cash Flow [Member] Valuation Technique,
Discounted Cash Flow [Member] Measurement Input Type [Axis] Measurement Input Type [AXis] Measurement Input Type
[Domain] Measurement Input Type [Domain] Yield and Spread to Treasury [Member] Measurement Input, Yield and Spread to
Treasury [Member] Represents the yield or spread to treasury (i.e. the differencein yield between a U.S. Treasury security and any
other fixed maturity security), used as an input to measure fair value. Probability of default, Short-term [Member] Measurement input,
Probability of default, Short-term [Member] Percentage of likelihood aloan will not be repaid and instead default over the short-term,
used as an input to measure fair value Probability of default, Long-term [Member] Measurement input, Probability of default, Long-
term [Member] Percentage of likelihood aloan will not be repaid and instead default over the long-term, used as an input to measure
fair value Discount Rate [Member] Measurement Input, Discount Rate [Member] Prepayment Rate [Member] Measurement Input,
Prepayment Rate [Member] Loss Severity [Member] Measurement Input, Loss Severity [Member] Nonperformance Risk [Member]
Measurement Input, Counterparty Credit Risk [Member] Surrender Rate [Member] Measurement Input, Surrender Rate [Member]
Represents the expected rate of surrender on policies, used as an input to measure fair value. Utilization of Guaranteed Withdrawals
[Member] Measurement Input, Utilization of Guaranteed Withdrawals [Member] Represents the expected rate at which policyholders
will utilize the guaranteed withdrawal on policies Price Volatility [Member] Measurement Input, Price Volatility [Member] Fair Vaue
Measurement Inputs and Valuation Techniques [Line Items] Fair Vaue Measurement Inputs and Valuation Techniques [Line ltems]
Debt Securities, Available-for-sale Debt Securities, Available-for-sale, Measurement Input Debt Securities, Available-for-sale,
Measurement Input Assets, Fair Value Disclosure Assets, Fair Vaue Disclosure Assets, Fair Vaue Disclosure, Measurement Input
Assets, Fair Vaue Disclosure, Measurement Input Value of input used to measure asset at fair value Derivative Assets (Liabilities), at
Fair Value, Net Derivative Assets (Liabilities), at Fair Value, Net Derivative Asset (Liability) Net, Measurement Input Derivative Asset
(Liability) Net, Measurement Input Liabilities at fair value Financial and Nonfinancial Liabilities, Fair Value Disclosure Liabilities, Fair
Value Disclosure, Measurement input Financial and Nonfinancial Liabilities, Fair Value Disclosure, Measurement input Value of input
used to measure financial and nonfinancial liabilities Fair Value, Separate Account Investment [Table] Fair Vaue, Separate Account
Investment [Table] Schedule of Fair Value of Separate Accounts by Major Category of Investment, Category [Domain] Mutual funds
Equity Equity Funds [Member] Bond Fixed Income Funds [Member] Other Other Mutual Funds [Member] This element represents
mutual funds - other. Distribution of separate account balances by asset type for variable annuity contracts providing guaranteed
benefits: Fair Value, Separate Account Investment [Line Items] Total mutual funds Schedule of Fair Value of Separate Accounts by
Major Category of Investment, Fair Value Schedule of balances of assets and liabilities measured at fair value on arecurring basis
[Table Text Block] Summary of changesin level 3 assets and liabilities measured at fair value on arecurring basis [ Table Text Block]
Fair Value Assets (Liabilities) Measured on Recurring Basis Unobservable Input Reconciliation [Table Text Block] Tabular disclosure
of the fair value measurement of assets and liabilities using significant unobservable inputs (level 3), a reconciliation of the beginning and
ending balances, separately presenting changes during the period attributable to the following: (1) total gains (losses) during the period
(realized and unrealized), segregating those gains or losses included in earnings (or changes in net assets) and gains (losses) recognized
in other comprehensive income (loss), and a description of where those gains (losses) included in earnings (or changes in net assets) are
reported in the statement of income (or activities); (2) purchases, sales, issues, and settlements (each type disclosed separately); and (3)
transfersin and transfers out of level 3 (for example, transfers due to changes in the observability of significant inputs), by class of asset
and liability. Fair Vaue Measurement Inputs and Valuation Techniques [Table Text Block] Fair Vaue Measurement Inputs and
Vauation Techniques [Table Text Block] Schedule of carrying value and the estimated fair value of financial instruments that are not
reported at fair value [Table Text Block] Fair Value, by Balance Sheet Grouping [Table Text Block] Rollforward of the cumulative
amounts recognized in the Consolidated Statements of Income for other-than-temporary impairments related to credit losses on
securities Other than Temporary Impairment, Credit Losses Recognized in Earnings [Roll Forward] Beginning balance Other than
Temporary Impairment, Credit Losses Recognized in Earnings, Credit Losses on Debt Securities Held Credit losses for which an



other-than-temporary impairment was not previously recognized Other than Temporary Impairment, Credit Losses Recognized in
Earnings, Additions, No Previous Impairment Credit losses for which an other-than-temporary impairment was previously recognized
Other than Temporary Impairment, Credit Losses Recognized in Earnings, Additions, Additional Credit Losses Reductions for
securities sold during the period (realized) Other than Temporary Impairment, Credit Losses Recognized in Earnings, Reductions,
Securities Sold Ending balance Schedule of effect of reinsurance on premiums - traditional long-duration products Table Text Block]
Effects of Reinsurance [Table Text Block] Schedule of effect of reinsurance on premiums - short-duration products [ Table Text Block]
Effects of Reinsurance on Property and Casualty Premiums Written and Earned [Table Text Block] Effects of Reinsurance on Property
and Casualty Premiums Written and Earned [ Table Text Block] Income (Loss) from Continuing Operations before Equity Method
Investments, Income Taxes, Noncontrolling Interest Income (Loss) from Continuing Operations before Equity Method Investments,
Income Taxes, Noncontrolling Interest Earnings Per Share [Abstract] Weighted average common shares outstanding Weighted
Average Common Shares Outstanding [Abstract] -- None. No documentation exists for this element. -- Basic Diluted Cash dividends
declared per common share Common Stock, Dividends, Per Share, Declared Short-term Debt, Type [Axis] Short-term Debt, Type
[Axis] Short-term Debt, Type [Domain] Short-term Debt, Type [Domain] Repurchase agreements [Member] Securities Sold under
Agreements to Repurchase [Member] Federal Home Loan Bank advances [Member] Federa Home Loan Bank Advances [Member]
Asset-backed Securities, Securitized Loans and Receivables [Member] Collateralized Securities, Other [Member] Ameriprise
Certificate Company [Member] Investment Company Subsidiaries [Member] Another investment company, which is controlled,
directly or indirectly, by its parent. The usual condition for control is the ownership of a majority (over 50%) of the outstanding voting
stock. The power to control may also exist with aless percentage of ownership, for example, by contract, lease or an agreement with
other stockholders or by a court decree. Ameriprise Financial Services, Inc. [Member] Ameriprise Financial Services, Inc. [Member]
Ameriprise Financia Services, Inc. [Member] - broker dealer subsidiary of Ameriprise Financial, Inc. Ameriprise Enterprise Investment
Services Inc. [Member] Ameriprise Enterprise Investment Services Inc. [Member] Ameriprise Enterprise Investment Services Inc.
[Member] Investments Investments [Abstract] Investments [Abstract] Residual tranche fair value Related Party Transaction, Amounts
of Transaction Related Party Transaction, Amounts of Transaction Debt Repurchase agreements, debt Secured Debt, Repurchase
Agreements Borrowings from Subsidiaries [Abstract] Line of Credit Facility [Abstract] Current borrowing capacity under the line of
credit Outstanding amount Line of Credit with Parent as Borrower Line of credit borrowings outstanding under a revolving credit
agreement with entity as lender and parent as borrower. Guarantees, Commitments and Contingencies Maximum commitment under
Capital Support Agreement Maximum Commitment under Capital Support Agreement Represents the amount of maximum commitment
under Capital Support Agreement. Secured demand notes Secured Demand Notes Loans to subsidiaries Loans to Affiliates For an
unclassified balance sheet, amount of loans due from an entity that is affiliated with the reporting entity by means of direct or indirect
ownership. Customer deposits [Text Block] Deposit Liabilities Disclosures [Text Block] Operating Loss Carryforwards [Table]
Operating Loss Carryforwards [Table] Income Tax Authority [Axis] Income Tax Authority [Axis] Income Tax Authority [Domain]
Income Tax Authority [Domain] State and Local Jurisdiction [Member] State and Local Jurisdiction [Member] Operating L oss
Carryforwards [Line Items] Operating Loss Carryforwards [Line Items] Operating Loss Carryforwards, Valuation Allowance
Operating Loss Carryforwards, Valuation Allowance Unrecognized tax benefits, net of federal tax benefits, that would impact the
effective tax rate Unrecognized Tax Benefits that Would Impact Effective Tax Rate Decrease in gross amount of unrecognized tax
benefits due to resolution of IRS examinations Decrease in Unrecognized Tax Benefits is Reasonably Possible Increase (decrease) in
interest and penalties Unrecognized Tax Benefits, Income Tax Pendties and Interest Expense Reconciliation of gross unrecognized tax
benefits (expense) Reconciliation of Unrecognized Tax Benefits, Excluding Amounts Pertaining to Examined Tax Returns [Roll
Forward] Beginning balance Unrecognized Tax Benefits Additions based on tax positions related to the current year Unrecognized Tax
Benefits, Increase Resulting from Current Period Tax Positions Additions for tax positions of prior years Unrecognized Tax Benefits,
Increase Resulting from Prior Period Tax Positions Reductions for tax positions of prior years Unrecognized Tax Benefits, Decrease
Resulting from Prior Period Tax Positions Unrecognized Tax Benefits, Decrease Resulting from Settlements with Taxing Authorities
Unrecognized Tax Benefits, Decrease Resulting from Settlements with Taxing Authorities Ending balance Due from subsidiaries Due
from Affiliates Receivables Accounts Receivable, after Allowance for Credit Loss, Current Land, buildings, equipment and software,
net of accumulated depreciation of $952 and $1,168, respectively Investment in subsidiaries Investments in Subsidiaries Total
investment in subsidiaries. Liabilities and Shareholders Equity Due to subsidiaries Due to Affiliate Borrowings from subsidiaries Loans
from Affiliates For an unclassified balance sheet, amount of loans due to an entity that is affiliated with the reporting entity by means of
direct or indirect ownership. Shareholders Equity: Treasury shares, at cost (205,903,593 and 192,206,467 shares, respectively)
Accumulated other comprehensive income, net of tax, including amounts applicable to equity investment in subsidiaries Total Ameriprise
Financial, Inc. shareholders' equity Commercial mortgage loans Commercial Mortgage Loan Funding Commitments Represents the
amount of future commercia mortgage loan commitments of the entity. Affordable housing partnerships and other real estate
partnerships Affordable Housing Program, Obligation Amount, Qualifying for Low Income Tax Credits The amount of the obligation
related to Affordable Housing partnerships, which quaify for low income tax credits. Private funds Private Funds Funding Commitments
Represents the amount of future funding commitments for private funds. Consumer lines of credit Consumer Lines of Credit Funding
Commitments Represents the amount of future consumer lines of credit commitments of the entity. Total funding commitments Funding
Commitments Represents the amount of entity's total funding commitments in future. Schedule of debt [Table Text Block] Long-term
Deht, Type [Axis] Long-term Debt, Type [Axis] Long-term Debt, Type [Domain] Long-term Debt, Type [Domain] Senior notes due



2022 [Member] Senior notes 2022 [Member] Notes payable to others with a claim on the assets of the issuer which takes priority over
other note holders, due in 2022. Senior notes due 2019 [Member] Senior Notes 2019 [Member] Notes payable to other with a claim
on the assets of the issuer which takes priority over other note holders, due in 2019. Unsecured senior notes issued Proceeds from
Issuance of Debt Debt issuance costs Debt Related Commitment Fees and Debt Issuance Costs Repayments of Long-term Debt
Stated interest rate (as a percent) long-term debt Debt Instrument, Interest Rate, Stated Percentage Securities pledged as collateral
Debt Instrument, Collateral Amount Remaining maturity of outstanding amount for short term borrowings Remaining maturity of
outstanding amount for short term borrowings Remaining maturity of outstanding amount for short term borrowings in months UL
secondary guarantees [Member] UL Secondary Guarantees [Member] UL Secondary Guarantees [Member] Insurance Guarantees by
Benefit Type Disposal Groups, Including Discontinued Operations [ Table] Disposal Groups, Including Discontinued Operations [Tabl €]
Disposal Group Name [Axis] Disposal Group Name [Axis] Disposal Group Name [Domain] Disposal Group Name [Domain] Income
Statement, Balance Sheet and Additional Disclosures by Disposa Groups, Including Discontinued Operations [Line Items] Income
Statement, Balance Sheet and Additional Disclosures by Disposal Groups, |ncluding Discontinued Operations [Line Items] Proceeds
from Divestiture of Businesses Proceeds from Divestiture of Businesses, Net of Cash Divested Net proceeds from divestiture of
businesses The cash inflow associated with the amount received from the sale of a portion of the company's business, for example a
segment, division, branch or other business, during the period, net of amounts paid to affinity partner. Business Exit Costs Transaction
Costs Transaction costs on divestiture of business Revenue from Contract with Customer [Text Block] Revenue from Contract with
Customer [Text Block] Geographic sources of pretax income Income (Loss) from Continuing Operations before Income Taxes
[Abstract] -- None. No documentation exists for this element. -- United States Income (Loss) from Continuing Operations before
Income Taxes, Domestic Foreign Income (Loss) from Continuing Operations before Income Taxes, Foreign Income from continuing
operations before income tax provision Income (Loss) from Continuing Operations before Income Taxes Sum of operating profit and
nonoperating income (expense) from continuing operations before income taxes, extraordinary items and cumulative effects of changes
in accounting principles. Includes the portion attributable to noncontrolling interest. Investment Holdings [Table] Investment Holdings
[Table] Available-for-Sale securities, at fair value [Member] Mortgage loans, net [Member] Mortgages [Member] Policy and
certificate loans [Member] Policy Loans [Member] Stock option [Member] Equity Option [Member] Outstanding, at the beginning of
the period (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Options, Outstanding, Number
Granted (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Options, Grants in Period, Net of
Forfeitures Exercised (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Options, Exercisesin
Period Forfeited (in shares) Share-based Compensation Arrangement by Share-based Payment Award, Options, Forfeituresin Period
Outstanding, at the end of the period (in shares) Exercisable (in shares) Share-based Compensation Arrangement by Share-based
Payment Award, Options, Exercisable, Number Weighted average exercise price (in dollars per share) Share-based Compensation
Arrangement by Share-based Payment Award, Options, Outstanding, Weighted Average Exercise Price Weighted average exercise
price granted (in dollars per share) Share-based Compensation Arrangements by Share-based Payment Award, Options, Grantsin
Period, Weighted Average Exercise Price Weighted average exercise price exercised (in dollars per share) Share-based Compensation
Arrangements by Share-based Payment Award, Options, Exercises in Period, Weighted Average Exercise Price Weighted average
exercise price forfeited (in dollars per share) Share-based Compensation Arrangements by Share-based Payment Award, Options,
Forfeituresin Period, Weighted Average Exercise Price Weighted average exercise price exercisable (in dollars per share) Share-based
Compensation Arrangement by Share-based Payment Award, Options, Exercisable, Weighted Average Exercise Price Weighted
average remaining contractual life of options outstanding Share-based Compensation Arrangement by Share-based Payment Award,
Options, Outstanding, Weighted Average Remaining Contractual Term Weighted average remaining contractua life of options
exercisable Share-based Compensation Arrangement by Share-based Payment Award, Options, Exercisable, Weighted Average
Remaining Contractual Term Aggregate intrinsic value of options outstanding (in dollars) Share-based Compensation Arrangement by
Share-based Payment Award, Options, Outstanding, Intrinsic Value Aggregate intrinsic value of options exercisable Share-based
Compensation Arrangement by Share-based Payment Award, Options, Exercisable, Intrinsic Value Intrinsic value of options exercised
Share-based Compensation Arrangement by Share-based Payment Award, Options, Exercises in Period, Intrinsic Value Policyholder
Account Balances, Future Policy Benefits and Claims and Separate Account Liabilities [Text Block] Policyholder Account Balances,
Future Policy Benefits and Claims and Separate Account Liabilities Disclosure [ Text Block] Discloses the types of liabilitiesincluded in
policyholder account balances and future policy benefits and claims on the Consolidated Balance Sheets. Commitments Contingencies
and Guarantees [ Text Block] Commitments Contingencies and Guarantees [Text Block] Regulatory Requirements [Text Block]
Regulatory Requirements Disclosure [Text Block] This element may be used to capture the nature of any regulatory restrictions on the
ability of the Company's subsidiaries to transfer funds to the parent company, including the amounts of such restricted net assets as of
the end of the fiscal year. This element also captures any capital requirements of the entity's subsidiaries. Liability for Policyholder
Account Balances, Future Policy Benefit and Unpaid Claims by Policy Type [Table] Liability for Policyholder Account Balances and
Future Policy Benefits and Unpaid Claims by Policy Type [Table] Schedule of the liability as of the balance sheet date for policyholder
account balacnes and future benefits and unpaid claims to be paid to or on behalf of policyholders. Liability for Policyholder Account
Balances and Future Policy Benefit and Unpaid Claims by Policy Type [Axig] Liability for Policyholder Account Balances and Future
Policy Benefit and Unpaid Claims by Policy Type [Axis] Reflects the liability as of the balance sheet date for policyholder account
balances and future benefits and unpaid claims to be paid to or on behalf of policyholders. Liahility for Policyholder Account Balances



and Future Policy Benefit by Policy Type [Domain] Liability for Future Policy Benefit by Policy Type [Domain] Type of insurance
policy originating future benefits and unpaid claims. Fixed annuities [Member] Fixed Annuity [Member] Variable annuity fixed sub-
accounts [Member] Variable Annuity [Member] UL/VUL insurance [Member] Variable Universal Life and Universal Life Insurance
[Member] Represents life insurance contract under which premiums are generally flexible, the level of death benefits may be adjusted,
and mortality expense, and other charges may vary. IUL insurance [Member] Indexed Universal Life [Member] Represents the
permanent life insurance policy that allows policyholders to tie accumulation values to a stock market index. Other life insurance
[Member] Other Life Insurance [Member] Other life insurance contracts under which are classified as long-duration contracts. Variable
annuity GMWB [Member] Variable annuity GMAB [Member] Other annuity liabilities [Member] Other Variable Annuity Guarantees
[Member] The guaranteed account value for a variable annuity contract which is based on other conditions not separately identified in
the taxonomy. Fixed annuity life contingent liabilities [Member] Fixed annuities life contingent liabilities [Member] Fixed payout annuities
with alife contingent feature where the contractholder will receive future benefits Life and DI insurance [Member] Life and Disability
Income Insurance [Member] Life and Disability Income Insurance [Member] LTC insurance [Member] UL/VUL and other life
insurance additional liabilities [Member] VUL/UL and other life insurance additional liabilities [Member] The amount represents
portions of fixed and variable universal life contracts that have product features that result in profits followed by losses from the
insurance component of the contract. Policyholder account balances Policyholder Account Balance Future policy benefits Liability for
Future Policy Benefit, before Reinsurance Policy claims and other policyholders funds Liability for Claims and Claims Adjustment
Expense Total policyholder account balances, future policy benefits and claims Accumulated Other Comprehensive Income (L 0oss)
[Table] Accumulated Other Comprehensive Income (Loss) [Table] Net unrealized securities gains [Member] AOCI, Accumulated
Gain (Loss), Debt Securities, Available-for-sale, Parent [Member] Net unrealized derivatives losses [Member] Accumulated Net Gain
(Loss) from Cash Flow Hedges Attributable to Parent [Member] Defined benefit plans [Member] Accumulated Defined Benefit Plans
Adjustment Attributable to Parent [Member] Foreign currency translation [Member] Accumulated Foreign Currency Adjustment
Attributable to Parent [Member] Accumulated Net Unrealized From Other Investment Gain Loss [Member] Accumulated Net
Unrealized From Other Investment Gain Loss [Member] Accumulated Net Unrealized From Other Investment Gain Loss Member
[Member] Accumulated Other Comprehensive Income (Loss) [Line Items] Accumulated Other Comprehensive Income (Loss) [Line
Items] Beginning balance Cumulative Effect of New Accounting Principle in Period of Adoption OCI before reclassifications Other
Comprehensive Income (Loss), before Reclassifications, Net of Tax Amounts reclassified from AOCI Reclassification from
Accumulated Other Comprehensive Income, Current Period, Net of Tax Other Comprehensive Income (Loss), Net of Tax, Portion
Attributable to Parent Other Comprehensive Income (Loss), Net of Tax, Portion Attributable to Parent Ending balance Noncredit
related impairments on AFS securities Accumulated Other Comprehensive Income (Loss), Other than Temporary Impairment, Not
Credit Loss, Net of Tax, Available-for-sale, Debt Securities Liabilities for Guarantees on Long-Duration Contracts [Table] Liabilities
for Guarantees on Long-Duration Contracts [Table] GMDB and GGU [Member] Guaranteed Minimum Death Benefit and Gain Gross
up [Member] The features in insurance contracts which provide that in the event of the insured's death, the beneficiary will receive the
greater of the policyholder's or contract holder's account balance or another amount defined in the contract. It includes contracts that
gross up the amount payable by a certain percentage of contract earnings. UL [Member] Guaranteed Minimum Universal Life
[Member] The features in insurance contracts that provide secondary guarantee benefits and are subject to specified conditions, by
which the policy will not terminate and will continue to provide a death benefit even if there isinsufficient policy value to cover the
monthly deductions and charges. Changes in additional liabilities Liabilities for Guarantees on Long-Duration Contracts [Line Itemg]
Liabilities for Guarantees on Long-Duration Contracts, Guaranteed Benefit Liability, Gross Movement in Liabilities for Guarantees on
Long-Duration Contracts, Guaranteed Benefit Liability, Gross [Roll Forward] Balance, at the beginning of the period Liabilities for
Guarantees on Long-Duration Contracts, Guaranteed Benefit Liability, Gross Incurred claims Liabilities for Guarantees on Long-
Duration Contracts, Incurred Benefits Paid claims Liabilities for Guarantees on Long-Duration Contracts, Payment for Benefits
Balance, at the end of the period Amended and Restated Ameriprise Financial 2005 Incentive Compensation Plan [Member] Incentive
Compensation Plan 2005 [Member] Represents the Amended and Restated Ameriprise Financial 2005 Incentive Compensation Plan.
Ameriprise Financial 2008 Employment Incentive Equity Award Plan [Member] Employment Incentive Equity Award Plan [Member]
Represents the Ameriprise Financial 2008 Employment Incentive Equity Award Plan. Maximum shares which may be issued under
incentive plan (in shares) Maximum shares to be issued full value awards Maximum Shares to be Issued Full Value Awards The
maximum number of shares that may be issued after April 28, 2010 for full value awards under the entity's compensation plans.
Percentage of current fair market value of common stock Percentage of Current Fair Market Value of Common Stock Represents the
minimum exercise price of stock options expressed as a percentage of current fair market value of a share of common stock on the
grant date. Maximum term of stock options granted Share Based Compensation Arrangement Maximum Stock Option Term
Represents the maximum grant date term of stock options granted. Dividend yield (as a percent) Share-based Compensation
Arrangement by Share-based Payment Award, Fair Value Assumptions, Expected Dividend Rate Expected volatility (as a percent)
Share-based Compensation Arrangement by Share-based Payment Award, Fair Value Assumptions, Expected Volatility Rate Risk-
free interest rate (as a percent) Share-based Compensation Arrangement by Share-based Payment Award, Fair Value Assumptions,
Risk Free Interest Rate Expected life of stock option Share-based Compensation Arrangement by Share-based Payment Award, Fair
Value Assumptions, Expected Term Weighted average grant date fair value for options granted (in dollars per share) Share-based
Compensation Arrangement by Share-based Payment Award, Options, Grantsin Period, Weighted Average Grant Date Fair Value



Adjustments for Error Corrections [Axis] Adjustments for Error Corrections [Axis|] Adjustments for Error Correction [Domain]
Adjustments for Error Correction [Domain] Decrease to other comprehensive income related to deferred taxes on currency trandation
adjustments [Member] Accumulated Foreign Currency Adjustment Including Portion Attributable to Noncontrolling Interest [Member]
Net investment income [Member] Other Comprehensive Income (Loss) [Member] Other Comprehensive Income (Loss) [Member]
Amount of gain (loss) reclassified from accumulated other comprehensive income into income Derivative Instruments, Gain (Loss)
Reclassified from Accumulated OCI into Income, Effective Portion, Net Quantifying Misstatement in Current Y ear Financial
Statements, Amount Quantifying Misstatement in Current Y ear Financial Statements, Amount Other Comprehensive Income (L 0ss),
before Tax [Abstract] Other Comprehensive Income (Loss), before Tax [Abstract] Net unrealized securities gains, before tax
[Abstract] Other Comprehensive Income (Loss), Available-for-sale Securities Adjustment, before Tax, Portion Attributable to Parent
[Abstract] Net unrealized securities gains (losses) arising during the period before tax Other Comprehensive Income (L0ss), Securities,
Available-for-Sale, Unrealized Holding Gain (Loss) Arising During Period, before Tax Reclassification of net securities (gains) losses
included in net income before tax Other Comprehensive Income (Loss), Reclassification Adjustment from AOCI for Sale of Securities,
before Tax Impact of deferred acquisition costs, deferred sales inducement costs, unearned revenue, benefit reserves and reinsurance
recoverables before tax Other Comprehensive Income Impact Of DAC DSIC Unearned Revenue Benefit Reserves And Reinsurance
Recoverables Before Tax The amount of change in other comprehensive income, before tax, related to the unrealized gain or loss on
available for sale securities that were charged to balance sheet accounts such as deferred acquisition costs, deferred sales inducement
costs, unearned revenue, benefit reserves or reinsurance recoverables. Net unrealized securities gains before tax Other Comprehensive
Income (Loss), Available-for-sale Securities Adjustment, before Tax, Portion Attributable to Parent Net unrealized derivatives losses,
before tax [Abstract] Other Comprehensive Income (Loss), Cash Flow Hedge, Gain (Loss), after Reclassification, before Tax, Parent
[Abstract] Reclassification of net derivative losses included in net income before tax Other Comprehensive Income (L 0ss),
Reclassification Adjustment from AOCI on Derivatives, before Tax Net unrealized derivatives |osses before tax Other Comprehensive
Income (Loss), Derivatives Qualifying as Hedges, before Tax, Portion Attributable to Parent Defined benefit plans, before tax
[Abstract] Other Comprehensive (Income) Loss, Defined Benefit Plan, before Tax, after Reclassification Adjustment, Attributable to
Parent [Abstract] Prior service credit before tax Other Comprehensive (Income) Loss, Defined Benefit Plan, Prior Service Cost
(Credit), before Tax Net loss arising during the period before tax Other Comprehensive Income (Loss), Defined Benefit Plan, Gain
(Loss) Arising During Period, before Tax Defined benefit plans before tax Other Comprehensive (Income) Loss, Defined Benefit Plan,
before Tax, after Reclassification Adjustment, Attributable to Parent Foreign currency trandation before tax Other Comprehensive
Income (Loss), Foreign Currency Transaction and Trandation Adjustment, before Tax, Portion Attributable to Parent Other
comprehensive income attributable to Ameriprise Financial before tax Other Comprehensive Income Loss Adjustment Other
Investments Before Tax Amount before tax and reclassification adjustments, of appreciation (loss) in value of unsold Other Investments.
Excludes the amount related to other than temporary impairment (OTTI) loss. Other Comprehensive Income (Loss), before Tax Other
Comprehensive Income (Loss), before Tax Other Comprehensive Income (Loss), Tax Impact [Abstract] Other Comprehensive
Income (Loss), Tax, Portion Attributable to Parent, Parenthetical Disclosures [Abstract] Net unrealized securities gains, tax impact
[Abstract] Other Comprehensive Income (Loss), Available-for-sale Securities, Tax, Portion Attributable to Parent [Abstract] Net
unrealized securities (gains) losses arising during the period tax impact Other Comprehensive Income (L 0ss), Securities, Available-for-
Sale, Unrealized Holding Gain (Loss) Arising During Period, Tax Reclassification of net securities gains (losses) included in net income
tax impact Other Comprehensive Income (Loss), Reclassification Adjustment from AOCI for Sale of Securities, Tax Impact of
deferred acquisition costs, deferred sales inducement costs, unearned revenue, benefit reserves and reinsurance recoverables tax impact
Other Comprehensive Income Impact Of DAC DSIC Unearned Revenue Benefit Reserves And Reinsurance Recoverables Tax The
amount of tax in change in other comprehensive income related to the unrealized gain or loss on available for sale securities that were
charged to balance sheet accounts such as deferred acquisition costs, deferred sales inducement costs, unearned revenue, benefit
reserves or reinsurance recoverables. Net unrealized securities gains tax impact Other Comprehensive Income (Loss), Available-for-
sale Securities, Tax, Portion Attributable to Parent Net unrealized derivatives losses, tax impact [Abstract] Other Comprehensive
Income (Loss), Cash Flow Hedge, Gain (L0ss), after Reclassification, Tax, Parent [Abstract] Reclassification of net derivative losses
included in net income tax impact Other Comprehensive Income (Loss), Reclassification Adjustment from AOCI on Derivatives, Tax
Net unrealized derivatives losses tax impact Other Comprehensive Income (Loss), Derivatives Qualifying as Hedges, Tax, Portion
Attributable to Parent Defined benefit plans, net of tax [Abstract] Other Comprehensive (Income) Loss, Defined Benefit Plan, after
Reclassification Adjustment, Tax, Attributable to Parent [Abstract] Prior service credit tax impact Other Comprehensive (Income)
Loss, Defined Benefit Plan, Prior Service Cost (Credit), Tax Net loss arising during the period tax Other Comprehensive Income
(Loss), Defined Benefit Plan, Gain (Loss) Arising During Period, Tax Defined benefit plans tax impact Other Comprehensive (Income)
Loss, Defined Benefit Plan, after Reclassification Adjustment, Tax, Attributable to Parent Foreign currency trandlation tax impact Other
Comprehensive Income (Loss), Foreign Currency Transglation Adjustment, Tax, Portion Attributable to Parent Other comprehensive
income attributable to Ameriprise Financial tax impact Other comprehensive income (loss) adjustment other investments, tax Amount of
tax expense (benefit) before reclassification adjustments on other investments Other Comprehensive Income (Loss), Tax Other
Comprehensive Income (Loss), Tax Other Comprehensive Income (Loss), Net of Tax [Abstract] Other Comprehensive Income
(Loss), Net of Tax, Portion Attributable to Parent [Abstract] Net unrealized securities gains, net of tax [Abstract] Other
Comprehensive Income (Loss), Available-for-sale Securities Adjustment, Net of Tax, Portion Attributable to Parent [Abstract] Net



unrealized securities gains (losses) arising during the period, net of tax Other Comprehensive Income (Loss), Securities, Available-for-
Sale, Unrealized Holding Gain (Loss) Arising During Period, after Tax Reclassification of net securities (gains) losses included in net
income net of tax Other Comprehensive Income (Loss), Reclassification Adjustment from AOCI for Sale of Securities, Net of Tax
Impact of deferred acquisition costs, deferred sales inducement costs, unearned revenue, benefit reserves and reinsurance recoverables
net of tax Other Comprehensive Income Impact of D A C D S| C Unearned Revenue Benefit Reserves and Reinsurance Recoverables
Net of Tax Represents the impact, net of tax, on DAC, DSIC, unearned revenue, benefit reserves and reinsurance recoverables related
to net unrealized gains (losses) on securities recognized in other comprehensive income. Net unrealized securities gains net of tax Other
Comprehensive Income (Loss), Available-for-sale Securities Adjustment, Net of Tax, Portion Attributable to Parent Net unrealized
derivative losses, net of tax [Abstract] Other Comprehensive Income (Loss), Cash Flow Hedge, Gain (Loss), after Reclassification and
Tax, Parent [Abstract] Reclassification of net derivative losses included in net income net of tax Other Comprehensive Income (L 0ss),
Reclassification Adjustment from AOCI on Derivatives, Net of Tax Net unrealized derivatives losses net of tax Other Comprehensive
Income (Loss), Derivatives Qualifying as Hedges, Net of Tax, Portion Attributable to Parent Defined benefit plans, net of tax [Abstract]
Other Comprehensive (Income) Loss, Defined Benefit Plan, after Tax and Reclassification Adjustment, Attributable to Parent
[Abstract] Prior service credit net of tax Other Comprehensive (Income) Loss, Defined Benefit Plan, Prior Service Cost (Credit), after
Tax Net loss arising during the period net of tax Other Comprehensive Income (Loss), Defined Benefit Plan, Gain (Loss) Arising During
Period, after Tax Defined benefit plans net of tax Other Comprehensive (Income) Loss, Defined Benefit Plan, after Tax and
Reclassification Adjustment, Attributable to Parent Foreign currency trandation net of tax Other Comprehensive Income (L0ss),
Foreign Currency Transaction and Trandation Adjustment, Net of Tax, Portion Attributable to Parent Accounting Changes and Error
Corrections [Abstract] New Accounting Pronouncements or Change in Accounting Principle [Table] New Accounting Pronouncements
or Change in Accounting Principle [Table] Revenue Benchmark [Member] Revenue Benchmark [Member] Adjustments for Changein
Accounting Principle [Axis] Adjustments for Change in Accounting Principle [Axis] Adjustments for Change in Accounting Principle
[Domain] Adjustments for Change in Accounting Principle [Domain] New Accounting Pronouncements or Change in Accounting
Principle [Line Items] New Accounting Pronouncements or Change in Accounting Principle [Line Items] New Accounting
Pronouncement or Change in Accounting Principle, Effect of Adoption, Quantification Accumulated benefit obligation Defined Benefit
Plan, Accumulated Benefit Obligation Plans with accumulated benefit obligations in excess of plan assets: Defined Benefit Plan, Plan
with Accumulated Benefit Obligation in Excess of Plan Assets [Abstract] Accumulated benefit obligation Defined Benefit Plan, Plan
with Accumulated Benefit Obligation in Excess of Plan Assets, Accumulated Benefit Obligation Fair value of plan assets Defined Benefit
Plan, Plan with Accumulated Benefit Obligation in Excess of Plan Assets, Plan Assets Plans with projected benefit obligations in excess
of plan assets: Defined Benefit Plan, Pension Plan with Project Benefit Obligation in Excess of Plan Assets [Abstract] Projected benefit
obligation Defined Benefit Plan, Pension Plan with Projected Benefit Obligation in Excess of Plan Assets, Projected Benefit Obligation
Fair value of plan assets Defined Benefit Plan, Pension Plan with Projected Benefit Obligation in Excess of Plan Assets, Plan Assets
Variable annuity and insurance guarantees [ Text Block] Long-Duration Insurance Contracts Disclosure [ Text Block] Reinsurance [ Text
Block] Reinsurance [Text Block] Liability awards [Member] Liability Awards [Member] Share based compensation awards issued by
acompany to their employees accounted for as a liability. Share-based compensation expense Share-based Payment Arrangement,
Expense Tax benefit related to share-based compensation expense Share-based Payment Arrangement, Expense, Tax Benefit Total
unrecognized compensation cost related to non-vested awards Share-based Payment Arrangement, Nonvested Award, Cost Not yet
Recognized, Amount Weighted-average period to recognize compensation cost Share-based Payment Arrangement, Nonvested
Award, Cost Not yet Recognized, Period for Recognition Debt [Text Block] Debt Disclosure [Text Block] Schedule of Debt
Instruments [Table] Senior notes due 2020 [Member] Senior Notes 2020 [Member] Notes payable to other with a claim on the assets
of the issuer which takes priority over other note holders, due in 2020. Senior notes due 2023 [Member] Senior notes 2023 [Member]
Notes payable to other with a claim on the assets of the issuer which takes priority over other note holders, due in 2023. Senior notes
due 2024 [Member] Senior notes 2024 [Member] Notes payable to other with a claim on the assets of the issuer which takes priority
over other note holders, due in 2024. Senior notes due 2026 [Member] Senior notes 2026 [Member] Notes payable to others with a
claim on the assets of the issuer which takes priority over other note holders, due in 2026. Finance lease liabilities [Member] Capita
Lease Obligations [Member] Other [Member] Debt Issuance and Other Adjustments [Member] This relates to adjustments for both
debt issuance costs and fair value. Long-term debt Finance lease liabilities Capital Lease Obligations Other Debt Issuance and Other
Adjustments Adjustment for debt issuance costs and fair value hedges Total Long-term Debt Long-term Debt and Lease Obligation
Total Debt and Lease Obligation Stated interest rate (as a percent) short-term debt Short-term Debt, Weighted Average Interest Rate,
at Point in Time 2020 Long-term Debt, Maturities, Repayments of Principal in Next T