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https://annualreport.deutsche-bank.com/2013/ar/management-report/risk-report/operational-risk.html
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NON-CURRENT ASSETS 6,339 6,386
Goodwill 3 2,272 2,272

Intangible assets with finite useful life 4 1,180 1,162

Property, plant and equipment 5 2,680 2,809

Investments in associates and joint ventures 6 4 2

Other participating interests 7 8 9

Deferred income tax assets 8 102 89

Other non-current assets 10 94 43

CURRENT ASSETS 2,183 1,897
Inventories 11 117 108

Trade receivables 12 1,182 1,140

Current tax assets 8 63 14

Other current assets 13 111 124

Investments 14 8 8

Cash and cash equivalents 15 702 502

TOTAL ASSETS 8,522 8,283

EQUITY 17 2,969 2,965
Shareholders' equity 17 2,779 2,801
Issued capital 1,000 1,000

Treasury shares -470 -448

Restricted reserve 100 100

Remeasurement reserve -128 -112

Stock compensation 8 5

Retained earnings 2,270 2,255

Non-Controlling interests 17 189 164

NON-CURRENT LIABILITIES 3,332 2,663
Interest-bearing liabilities 18 2,386 1,761
Liability for pensions, other post-employment benefits and 
termination benefits

9 504 464

Provisions 19 154 157

Deferred income tax liabilities 8 110 96

Other non-current payables 20 178 185

CURRENT LIABILITIES 2,221 2,655
Interest-bearing liabilities 18 162 674

Trade payables 1,358 1,330

Tax payables 8 111 82

Other current payables 21 591 570

TOTAL LIABILITIES AND EQUITY 8,522 8,283
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Net revenue 22 5,961 5,944

Other operating income 23 89 68

Non-recurring income 24 62 0

T otal income 6,112 6,012

Costs of materials and services related to revenue 25 -2,420 -2,377

Personnel expenses and pensions 26 -1,041 -1,011

Other operating expenses 27 -869 -980

Non-recurring expenses 28 -27 2
T otal operating expenses before depreciation 
and amortization -4,358 -4,366

Operating income before depreciation and 
amortization 1,755 1,646

Depreciation and amortization 29 -821 -869

Operating income 933 777
Finance income 33 20

Finance costs -128 -140

Net f inance costs 30 -96 -120

Share of loss on associates and joint ventures -2 -2

Income before taxes 835 655
Tax expense 8 -154 -156

Net income 682 499
Non-controlling interests 17 27 17

Net income (group share) 654 482

Basic earnings per share (in EUR) 31 2.04 1.50

Diluted earnings per share (in EUR) 31 2.04 1.50

W eighted average nb of outstanding ordinary shares 31 320,119,106 321,767,821
W eighted average nb of outstanding ordinary shares for 
diluted earnings per share 31 321,009,798 322,272,472
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N et inco me 682 499
Other co mprehensive inco me:

Items that  may be reclassif ied to  pro f it  
and lo ss

Cash flow hedges

Gain/(loss) taken to  equity 1 -5

Reclassification adjustments 4 4
Exchange differences on translation of foreign 
operations

-1 0

Other 1 0

T o tal befo re related tax effects 6 -1

R elated tax effects
Cash flow hedges:

Gain/(loss) taken to  equity 0 2

Transfer to  profit or loss for the period -1 -1
Inco me tax relat ing to  items that  may 
be reclassif ied -2 0

Items that  may be reclassif ied to  pro f it  
and lo ss -  net  o f  related tax effects 4 0

Items that  will no t  be reclassif ied to  pro f it  
and lo ss

Remeasurement o f defined benefit obligations -102 18

T o tal befo re related tax effects 9 -102 18

R elated tax effects
Remeasurement o f defined benefit obligations 20 -1
Inco me tax relat ing to  items that  will 
no t  be reclassif ied 20 -1

Items that  will no t  be reclassif ied to  
pro f it  and lo ss -  net  o f  related tax 
ef fects

-83 17

T o tal co mprehensive inco me 603 515
Attributable to :

  Equity ho lders of the parent 576 498

  Non-contro lling interests 27 17
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Cash f low f rom operating activities
Net income 682 499

Adjustments for:
Depreciation and amortization on intangible assets and 
property, plant and equipment 4/5 821 869

Increase of impairment on goodwill, intangible assets 
and property, plant and equipment 3/4/5 1 0

Increase / (decrease) of provisions -50 3

Deferred tax expense 8 5 -3

Increase of impairment on participating interests 4 0
Loss from investments accounted for using the equity 
method 6 2 2

Fair value adjustments on f inancial instruments 30 -5 -16

Loans amortization 30 6 31

Gain on disposal of consolidated companies 6 -27 0
Gain on disposal of other participating interests and 
enterprises accounted for using the equity method 30 -1 -2

Gain on disposal of f ixed assets -46 -18

Other non-cash movements 17 3
Operating cash f low before working capital 
changes 1,410 1,370

Decrease in inventories 31 9

Decrease in trade receivables 43 54

Decrease in other current assets 48 33

Increase / (decrease) in trade payables (1) 64 -29

Decrease in income tax payables -21 -32

Increase / (decrease) in other current payables -59 2

Decrease in net liability for pensions, other post-
employment benefits and termination benefits 9 -69 -22

Increase in other non-current payables and provisions 1 0
Increase in  working capital, net of  acquisitions 
and disposals of  subsidiaries 37 16

Net cash f low provided by operating activities 1,447 1,386

Cash f low f rom investing activities
Cash paid for acquisitions of intangible assets and 
property, plant and equipment (1) 4/5 -916 -1,000

Cash paid for acquisitions of other participating 
interests and joint ventures 0 -3

Cash paid for acquisition of consolidated companies, 
net of cash acquired 6 -1 -20

Cash received from / (paid for) sales of consolidated 
companies, net of cash disposed of 6 95 -3

Cash received from sales of intangible assets and 
property, plant and equipment 83 39

Cash received from sales of other participating interests 
and enterprises accounted for using the equity method 0 8

Net cash received from other non-current assets 2 0

Net cash used in  investing activities -737 -978

Cash f low before f inancing activities 711 408

Cash f low f rom f inancing activities
Dividends paid to shareholders 32 -718 -489

Dividends paid to non-controlling interests 17 -33 -36

Net sale of treasury shares 54 19

Net sale of investments 51 0

Variation in equity -1 0

Issuance of long term debt 597 492

Repayment of long term debt (3) 0 -594

Repayment of short term debt -314 0

Net cash used in  f inancing activities (2) -364 -608

Net increase / (decrease)  of  cash and cash 
equivalents 347 -200

Cash and cash equivalents at 1 January 355 702

Cash and cash equivalents at 31 December 15 702 502

(1)  Net cash f low f rom operating activities 
includes the following cash movements :

Interest paid -89 -92

Interest received 8 3

Income taxes paid -171 -191

(2) Gains and losses from debt restructuring are part of the Cash used in f inancing activities.

(3) The repayment of long term debt is the net of cash received and paid for the debt and related derivatives

(1) 2014 restated to include all changes in working capital related to CAPEX
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(EUR million)
Issued 
capital

Treasury 
shares 

(TS)

Res-
tricted 
reserve

AFS & 
hedge 
reserve

IAS 19 
remeasur- 

ement

Foreign 
currency 

trans-
lation

Stock 
Compen-

sation

Retained 
Earnings

Sharehol- 
ders' Equity

Non-control-
ling interests 

(NCI)
Total Equity

Balance at  1 January 2014 1,000 -527 100 -3 -48 1 13 2,310 2,846 196 3,042

Fair value changes in cash flow 
hedges

0 0 0 3 0 0 0 0 3 0 3

Transfers 0 0 0 1 0 0 0 0 1 0 1

Currency translation differences 0 0 0 0 0 -1 0 0 -1 0 -1

Remeasurement defined benefit 
obligations

0 0 0 0 -82 0 0 0 -82 -1 -83

Equity changes not recognised in the 
income statement 

0 0 0 5 0 -1 0 0 -78 -1 -79

Net income 0 0 0 0 0 0 0 654 654 27 682

Total comprehensive income 
and expense 0 0 0 5 -82 -1 0 654 576 27 603

Dividends to shareholders (relating to 
2013)

0 0 0 0 0 0 0 -537 -537 0 -537

Interim dividends to shareholders 
(relating to 2014)

0 0 0 0 0 0 0 -161 -161 0 -161

Dividends of subsidiaries to non-
controlling interests

0 0 0 0 0 0 0 0 0 -33 -33

Treasury shares

Exercise of stock options 0 57 0 0 0 0 0 -3 54 0 54

Stock options

Amortization deferred stock 
compensation

0 0 0 0 0 0 1 0 1 0 1

Exercise of stock options 0 0 0 0 0 0 -6 6 0 0 0

Total t ransact ions with equity 
holders 0 57 0 0 0 0 -5 -694 -643 -33 -676

Balance at  31 December 2014 1,000 -470 100 2 -130 0 8 2,270 2,779 189 2,969

Fair value changes in cash flow 
hedges

0 0 0 -1 0 0 0 0 0 0 0

Remeasurement defined benefit 
obligations

0 0 0 0 17 0 0 0 17 0 17

Equity changes not recognised in the 
income statement 

0 0 0 -1 17 0 0 0 16 0 16

Net income 0 0 0 0 0 0 0 482 482 17 499

Total comprehensive income 
and expense 0 0 0 -1 17 0 0 482 498 17 515

Dividends to shareholders (relating to 
2014)

0 0 0 0 0 0 0 -322 -322 0 -322

Interim dividends to shareholders 
(relating to 2015)

0 0 0 0 0 0 0 -161 -161 0 -161

Dividends of subsidiaries to non-
controlling interests

0 0 0 0 0 0 0 0 0 -36 -36

Changes in ownership interest in 
investees

0 0 0 0 0 0 0 -14 -14 -6 -20

Treasury shares

Exercise of stock options 0 22 0 0 0 0 0 -2 20 0 20

Stock options

Exercise of stock options 0 0 0 0 0 0 -2 2 0 0 0

Total t ransact ions with equity 
holders 0 22 0 0 0 0 -2 -496 -477 -42 -519

Balance at  31 December 2015 1,000 -448 100 2 -114 0 5 2,255 2,801 164 2,965
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(EUR million) Goodwill

As of  1 January 2014 2,320

Acquisition of ClearMedia 2

Disposal of Group TLS FR -28

Disposal of TLS UK business -21

Impairment -1

As of  31 December 2014 2,272

As of  31 December 2015 2,272

(EUR million) 2014 2015

Consumer Business Unit 1,264 1,303

Enterprise Business Unit 756 718

International Carrier Services 252 252

Total 2,272 2,272
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(EUR million)
GSM and 

UMTS 
licences

Internally gener-
ated assets

Customer 
bases and 

trade names 
acquired

TV rights
Other intan-
gible assets Total

Cost

As of 1 January 2014 590 677 793 181 999 3,241

Additions 16 84 0 114 116 330

Acquisition of subsidiary 0 0 1 0 0 1

Derecognition 0 0 0 -34 -27 -61

Disposal of subsidiary 0 0 -8 0 -13 -21

Reclassifications 0 0 5 0 -3 1

As of 31 December 2014 605 761 791 262 1,072 3,492

Additions 75 81 0 61 106 323

Acquisition of subsidiary 0 0 0 0 0 0

Derecognition 0 0 0 -108 -66 -174

Reclassifications 0 0 0 0 -9 -9

As of 31 December 2015 681 843 791 215 1,103 3,632

As of 1 January 2014 -370 -492 -346 -90 -757 -2,056

Amortization charge for the year -31 -69 -59 -72 -95 -326

Derecognition 0 0 0 34 25 59

Disposal of subsidiary 0 0 2 0 10 12

Reclassifications 0 0 -2 0 2 0

As of 31 December 2014 -401 -562 -405 -128 -816 -2,311

Amortization charge for the year -30 -78 -58 -83 -94 -342

Derecognition 0 0 0 108 66 174

Reclassifications 0 0 0 0 9 9

As of 31 December 2015 -431 -639 -463 -103 -835 -2,470

Carrying amount as of 31 
December 2014 204 200 386 133 257 1,180

Carrying amount as of 31 
December 2015 250 204 328 112 269 1,162

Accumulated amort izat ion and impairment
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(EUR million) Land and 
buildings

Technical and 
network 

equipment

Other tangible 
assets

Assets under 
construction Total

Cost

As of  1 January 2014 817 11,075 377 4 12,273

Additions 9 629 15 9 663

Derecognition -127 -250 -20 -1 -398

Disposal of subsidiary 0 -19 -5 0 -24

Reclassif ications 1 -15 19 -6 -1

As of  31 December 2014 701 11,421 386 7 12,514

Additions 10 644 16 8 678

Derecognition -54 -285 -32 0 -371

Disposal of subsidiary 0 0 -2 0 -1

Reclassif ications 0 10 5 -7 9

As of  31 December 2015 657 11,790 373 7 12,828

As of  1 January 2014 -384 -9,015 -316 0 -9,715

Depreciation charge for the year -35 -431 -29 0 -495

Derecognition 91 249 20 0 359

Disposal of subsidiary 0 14 3 0 17

Reclassif ications 0 19 -19 0 0

As of  31 December 2014 -329 -9,164 -341 0 -9,834

Depreciation charge for the year -27 -474 -26 0 -528

Derecognition 44 277 30 0 351

Disposal of subsidiary 0 0 2 0 1

Reclassif ications 0 -4 -5 0 -9

As of  31 December 2015 -312 -9,366 -341 0 -10,019

Carrying amount as of  31 
December 2014 372 2,256 45 7 2,680

Carrying amount as of  31 
December 2015 345 2,424 33 7 2,809

Accumulated depreciation and impairment
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Bld du Roi Albert II 27 Belgium

1030 Bruxelles

VAT BE 0202.239.951

Proximus Group Services SA Bld du Roi Albert II 27 Belgium 100% 100%

1030 Bruxelles

VAT BE 0466.917.220

PXS Re Rue de Merl 74 Luxemburg 100% 100%

2146 Luxembourg

Connectimmo SA Bld du Roi Albert II 27 Belgium 100% 100%

1030 Bruxelles

VAT BE 0477.931.965

Skynet iMotion Activities SA Rue Carli 2 Belgium 100% 100%

1140 Evere

VAT BE 0875.092.626

Tango SA Rue de Luxembourg 177 Luxemburg 100% 100%

8077 Bertrange

Telindus - ISIT BV Krommewetering 7 The Netherlands 100% 100%

3543 AP UTRECHT

Telindus SA Route d’Arlon 81– 83 Luxemburg 65% 100%

8009 Strassen (3)

Telectronics SA 2 Rue des Mines Luxemburg 65% 100%

4244 Esch sur Alzette (3)

Beim Weissenkreuz SA Route d’Arlon 81– 83 Luxemburg 64% 100%

8009 Strassen (3)

Telindus LTD Centurion - Riverside Way - Watchmoor Park United Kingdom 100% 0%

Camberley - Surrey -GU15 3 YL (2)

Proximus Spearit NV Koning Albert II laan 27 Belgium 100% 100%

1030 Brussels

VAT BE 0826.942.915

Proximus ICT - Expert 
Community CVBA

Ferdinand Allenstraat 38 Belgium 81% 81%

3290 Diest

VAT BE 0841.396.905

Proximus Opal SA Bld du Roi Albert II 27 Belgium 100% 100%

1030 Bruxelles

VAT BE 0861.583.672

Mobile-For SA Bld du Roi Albert II 27 Belgium 100% 100%

1030 Bruxelles

VAT BE 0881.959.533

Scarlet Business NV Carlistraat 2 Belgium 100% 100%

1140 Evere

VAT BE 0463.079.780

Scarlet Luxembourg SARL Rue de Bonnevoie 5 Luxemburg 100% 0%

1260 Luxembourg (2)

Scarlet Belgium NV Carlistraat 2 Belgium 100% 100%

1140 Evere

VAT BE 0447.976.484

Proximus SA under Public Law Mother company
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MBS TELECOM NV Carlistraat 2 Belgium 100% 100%

1140 Evere

VAT BE 0882,760,574 (4)

Wireless Technologies NV Koning Albert II laan 27 Belgium 100% 100%

1030 Brussels

VAT BE 0464.030.479

Clearmedia NV Zagerijstraat 11 Belgium 100% 100%

2960 Brecht

VAT BE 0831.425.897

Belgacom International 
Carrier Services Mauritius Ltd

Chancery House 5th floor , Lislet, Geoffroy Street Mauritius 58% 58%

Port Louis 1112-07 (1)

Belgacom International 
Carrier Services SA

Rue Lebeau 4 Belgium 58% 58%

1000 Brussels

VAT BE 0866.977.981 (1)

Belgacom International 
Carrier Services Deutschland 
GMBH

Taunusanlage 11 Germany 58% 58%

60329 Frankfurt am Main (1)

Belgacom International 
Carrier Services UK Ltd

Great Bridgewaterstreet 70 United Kingdom 58% 58%

M1 5ES Manchester (1)

Belgacom International 
Carrier Services Nederland 
BV

Wilhelminakade 91 The Netherlands 58% 58%

3072 AP Rotterdam (1)

Belgacom International 
Carrier Services North 
America Inc

Corporation trust center - 1209 Orange street United States 58% 58%

USA - 19801 Willington Delaware (1)

Belgacom International 
Carrier Services Asia Pte Ltd

80, Robinson Road # 02-00, Singapore 58% 58%

Singapore 068898 (1)

Belgacom International 
Carrier Services (Portugal) SA

Avenida da Republica, 50, 10th floor Portugal 58% 58%

1069-211 Lisboa (1)

Belgacom International 
Carrier Services Italia Srl

Via della Moscova 3 Italy 58% 58%

20121 Milano (1)

Belgacom International 
Carrier Services Spain SL

Calle Salvatierra, 4, 2c Spain 58% 58%

28022 Madrid (1)

Belgacom International 
Carrier Services Switzerland 
AG

Papiermülestrasse 69 Switzerland 58% 58%

3014 Bern (1)

Belgacom International 
Carrier Services Austria 
GMBH

Wildpretmarkt 2-4 Austria 58% 58%

1010 Wien (1)

Belgacom International 
Carrier Services Sweden AB

Drottninggatan 30 Sweden 58% 58%

411-14 Goteborg (1)

Belgacom International 
Carrier Services JAPAN  KK

#409 Raffine Higashi Ginza, 4-14 Japan 58% 58%

Tsukiji 4 - Chome - Chuo-ku

Tokyo 104-00 (1)

Belgacom International 
Carrier Services China Ltd

Hopewell Centre - level 54 China 58% 58%

183, Queen's road East

Hong Kong (1)
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Belgacom International 
Carrier Services Ghana Ltd

Box GP 821 Ghana 58% 58%

Accra (1)

Belgacom International 
Carrier Services Dubai FZ-LLC

Dubai Internet City United Arab. 
Emirates

58% 58%

Premeses 306 - Floor 03- Building 02 -PO box 502307

Dubai (1)
Belgacom International 
Carrier Services South Africa 
Proprietary Ltd

The promenade shop 202 D - Victoria Road South Africa 58% 58%

Camps Bay 8005 (1)

Belgacom International 
Carrier Services Kenya Ltd

LR-N° 204861, 1st  Floor Block A Kenya 58% 58%

Nairobi Business Park-Ngong Road

PO BOX 10643 - 00100 Nairobi (1)

Belgacom International 
Carrier Services France SAS

Rue du Colonel Moll 3 France 58% 58%

75017 Paris (1)

(1) Entity of BICS Group
(2) Entity liquidated in 2015
(3)  Non controlling interest acquired in 2015
(4) Entity in liquidation
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Name of subsidiary

Place of 
incorporation and 
principal place of 

business

2014 2015 2014 2015 2014 2015

BICS (segment) Belgium 42% 42% 27 17 183 164

T otal 27 17 183 164

731 716

712 665

648 645

110 97

685 639

1.597 1.616

-1.444 -1.456

61 39

35 22

27 17

33 37

142 120

-40 -29

-78 -83

24 9

Accumulated non-controlling 
interests

As of 31 December As of 31 December As of 31 December 

Proportion of ownership 
interests and voting rights 

held by non-controlling 
interests

Profit allocated to non-
controlling interests

Summarized f inancial information in respect of each of the Group's subsidiaries that has material non-controlling interests

BICS  (segment)

Current assets

Non-current assets

Current liabilities

Non-current liabilities

Equity attributable to owners of the company

Net cash inflow 

Dividends paid to non-controlling interests

Net cash inflow  from operating activities

Net cash (outf low) from investing activities

Net cash  (outf low) from financing activities

Revenue (total)

Expenses (operating)

Profit for the year

Profit  attributable to owners of the company

Profit attributable to the non-controlling 
interests

Belgian Mobile W allet SA/NV (1) Place Sainte-Gudule 5 Belgium 33% N/A

1000 Brussel

VAT BE 541.659.084

Allo Bottin SA (2) 101/109, rue Jean-Jurès France 50% 50%
92300 Levalloi-Perret

E-Port Communications Systems SA (3) Slijkensesteenweg 2 Belgium 50% 0%

8400 Oostende

VAT BE 0864.818.940
(1) Joint venture of Proximus SA in 2014

(2) In liquidation

(3) sold in 2015
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Belgian Mobile Wallet SA/NV (1) Place Sainte-Gudule 5 Belgium N/A 20%

1000 Brussel

VAT BE 541.659.084

Synductis C.V.B.A Brusselsesteenweg 199 Belgium 0% 17%

9090 Melle

VAT BE 502.445.845

Experience@work C.V.B.A Minderbroedergang 12 Belgium 0% 33%

2800 Mechelen

VAT BE 627.819.631

Tessares SA/NV Rue Louis de Geer 6 Belgium 0% 20%

1348 Louvain-la-Neuve

VAT BE 600.810.278

(1) Joint venture of Proximus SA in 2014

Carrying amount 2
Profit or loss of continuing 
operations

2
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Non-current assets disposed of 71

Current assets disposed of, excluding cash and cash equivalents 110

Cash and cash equivalents disposed of 9

Non-current liabilities disposed of -4
Current liabilities disposed of -105

Net liabilities of the businesses classified as held for sale, YE 2013 -2

Net assets disposed of 80
Liabilit ies recognized -3
Considerat ion, net  of transact ion costs 110
Gain/(loss) on disposal 27

Including non-recurring income 24 62

Including non-recurring expense 28 -35
The net cash inflow on disposal is as follows:

Cash received 105

Cash and cash equivalents disposed of with the subsidiaries -9

Net cash inflow 95
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Net carrying amount as of  1 January 6 8

Additions 6 2

Impairment loss -4 0

T otal 8 9

Deferred income tax liabilities

Accelerated depreciation for tax purposes -7 -6

Fair value adjustments on acquisition -109 -94

Statutory provisons not retained under IFRS -2 -3

Remeasurement of financial instruments to fair value 0 -3

Deferred taxation on sales of property, plant and equipment -8 -9

Other -6 -1

Gross deferred income tax liabilit ies -133 -116

Deferred income tax assets

Fair value adjustment on fixed assets 35 32

Liability for post-employment and termination benefits 65 54

Tax losses carried forward 0 0

Capital losses on investments in subsidiaries 1 1

Other 24 23

Gross deferred income tax assets 125 109

Net deferred income tax liability -110 -96

Net deferred income tax asset 102 89

Net deferred income tax assets / (liabilities), when grouped per taxable entity, are as follows :
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Relating to deferred income tax liabilities

Accelerated depreciation for tax purposes -2 1

Fair value adjustments on acquisition 14 15

Statutory provisons not retained under IFRS -1 -1

Deferred taxation on sales of property, plant and equipment 1 -1

Other 4 5

Relating to deferred income tax assets

Fair value adjustment on fixed assets -3 -2

Remeasurement of f inancial instruments to fair value -3 -3

Liability for post-employment and termination benefits -18 -10

Tax losses carried forward -1 0

Other 5 -1

Deferred tax expense of  the year -4 3

Current income tax

Current income tax expense -159 -159

Adjustments in respect of current income tax of previous periods 8 0

Deferred income tax

Expense resulting from changes in temporary differences -3 3

Expense resulting from use of tax losses carried forward and tax credits -1 0

Income tax expense reported in consolidated income statement -154 -156
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Inco me befo re taxes 835 655

At Belgian statutory income tax rate of 33.99% 284 223

Lower income tax rates of other countries -3 -1

Income tax consequences of disposal of subsidiaries and other participating interests -7 -1

Income tax consequences of capital losses on investments in subsidiaries -4 0

Non-taxable income from subsidiaries -126 -84

Non-deductible expenditures for income tax purposes 21 17

Other -11 3

Inco me tax expense 154 156

Effect ive inco me tax rate 18.42% 23.83%

Termination benefits and additional compensations in respect of restructuring 
programs 52 35

Defined benefit plans for complementary pension plans (net liability) 80 80

Post-employment benefits other than pensions 372 349

Net liability recognized in the balance sheet 504 464
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Defined Benefit Obligation 52 35

Plan assets at fair value 0 0

Benef it obligation in excess of  plan assets 52 35

At the beginning of the year 104 52

Total expense for the period -4 2

Actual employer contribution -48 -19

At the end of  the year 52 35

Discount rate 0.00% - 0.50% 0.00% - 0.70%

Future price inflation 2% (1) 2%

(1) Inflation 0% for 2016
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Defined Benefit Obligation 480 536

Plan assets at fair value -400 -456

Def icit 80 80
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Current service cost - employer 34 41

Net interest 1 1

R eco gnized in the inco me statement 34 42

R emeasurements

Actuarial gains and losses from changes  in financial assumptions 79 -25

Actuarial gains and losses from changes  in demographic assumptions (1) 0 35

Actuarial gains and losses arising from experience adjustments -10 3

Return on assets, excluding interest income -26 -12

R eco gnized in o ther co mprehensive inco me 42 2

T o tal 77 43

(1) The assumptions relating to the assumed retirement age and the mortality 
have been revised.

At the beginning of the year 39 80

Expense for the period recognized in the income statement 34 42

Remeasurement recognized in other comprehensive income 42 2

Actual employer contribution -35 -44

Net def icit 80 80

At the beginning of the year 344 400

Interest income 14 9

Return on assets, excluding interest income 26 12

Actual employer contribution 35 44

Settlement -12 0

Benefits payments and expenses -8 -8

At the end of  the year 400 456

At the beginning of the year 383 480

Service cost 34 41

Interest cost 15 11

Settlement -12 0

Benefits payments and expenses -8 -8

Actuarial (gains) / losses 68 13

At the end of  the year 480 536
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Discount rate 2.25% 2.4%

Future price inflation (1)    2.00% (1)    2.00%

Nominal future salary increase (2)  1.10%-4.50% (2)  1.10%-4.50%

Nominal future baremic salary increase (2)  1.00%-3.15% (2)  1.00%-3.15%

Mortality BE MR/FR -2 BE Prospective IA/BE

(1) Inflation 0% for 2016  (2) 1.10% and 1.00% in 2016 no index

Equity instruments 48.8% 46.5%

Debt instruments 38.1% 39.2%

Convertible bonds 8.4% 8.5%

Other (property, infrastructure, Private equity funds, insurance deposits) 4.7% 5.8%
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Defined Benefit Obligation 372 349

Plan assets at fair value 0 0

Net liability recognized in the balance sheet 372 349

Current service cost - employer 2 4

Interest cost 11 7

Recognized in the income statement 12 12

Remeasurements

Actuarial gains and losses from changes  in f inancial assumptions 61 -16

Effect of experience adjustments -1 -4

Recognized in other comprehensive income 61 -20

T otal 73 -8
 

At the beginning of the year 314 372

Expense for the period recognized in the income statement 12 12

Remeasurement recognized in other comprehensive income 61 -20

Actual employer contribution -16 -15

At the end of  the year 372 349
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Discount rate 2.00% 2.25%

Future cost trend (index included) (1)  2.00% (1)  2.00%

Mortality BE MR/FR -2 BE Prospective IA/BE

(1) Socio Cultural Aid as from 2017 index related 
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Other derivatives 33.1 29 6

Other f inancial assets

Other assets 65 37

T otal 94 43

Raw materials, consumables and spare parts 42 41

W ork in progress and finished goods 16 19

Goods purchased for resale 59 48

T otal 117 108

As of 31 
December

Gross 
receivables

Allowance 
for 

doubtful 
debtors

Net carrying 
amount

Neither 
past due 

nor 
impaired

(EUR 
million) < 30 days 30-60 days 60-90 days 90-180 

days
180-360 

days > 360 days

2013 1.428 -138 1.289 890 121 30 31 58 62 97

2014 1.317 -135 1.182 798 78 33 31 53 59 129

2015 1.281 -141 1.140 783 81 49 23 40 58 107

Past due but not impaired
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As of  1 January -138 -135

Decrease / (increase) posted in operating expenses 27 -1 -8

Disposal of subsidiary 1 0

Other movements 4 2

As of  31 December -135 -141

VAT receivables 10 4

Derivatives held-for-trading 33.1 11 1

Prepaid expenses 65 85

Other receivables 24 34

T otal 111 124

Deposits 33.4 4 4

Shares in Funds 33.4 4 4

Total 8 8

Short-term deposits 33.4 253 263

Cash at bank and in hand 33.4 449 239

Total 702 502
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As of 1 January 338,025,135 338,025,135

As of 31 December 338,025,135 338,025,135

As of 1 January 18,820,954 16,794,538

Sale under a discounted share purchase plan -1,321 -1,047

Exercice of stock option -2,025,095 -772,107

As of 31 December 16,794,538 16,021,384
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Unsubordinated debentures 2,363 1,753

Leasing and similar obligations 3 3

Other derivatives 33.1 20 4

T otal 2,386 1,761
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Carrying 
amount

Nominal 
amount

Measurement 
under IAS 39 Maturity date

Interest 
payment / 

repriceable

Interest rate 
payable

Effective 
interest rate

(EUR million) (EUR million) (b)

Unsubordinated debentures

Floating rate borrowings

JPY (a) 12 11 Amortized cost Dec-26 Semi-
annually

-0.22% -0.22%

Fixed rate borrowings

EUR 403 405 Amortized cost Feb-18 Annually 3.88% 4.05%

EUR 150 150 Amortized cost Mar-28 Annually 3.19% 3.22%

EUR 100 100 Amortized cost May-23 Annually 2.26% 2.29%

EUR 596 600 Amortized cost Apr-24 Annually 2.38% 2.46%

EUR 492 500 Amortized cost Oct-25 Annually 1.88% 2.05%

1,741 1,755

T otal unsubordinated 
debentures 1,753 1,766

Leasing and similar 
obligations

EUR 3 3 Amortized cost 2020 Quarterly 4.59% 4.59%

T otal non-current f inancial 
liabilities (derivatives 

excluded)
1,756 1,769

Derivatives

Derivatives held-for-trading 4 Fair value

T otal 1,761 1,769

(a) converted into a loan in EUR via currency interest rate swap

(b) for f loating rate borrowings, interest rate is the one prevailing at the last repricing date before 31 December 2015

Carrying amount Nominal amount Measurement 
under IAS 39 Maturity date

Interest 
payment / 

repriceable

Interest rate 
payable

Effective 
interest rate

(EUR million) (EUR million) (b)

Unsubordinated debentures

Floating rate borrowings

JPY (a) 82 73 Amortized cost Dec-26 Semi-
annually

0,00% 0,00%

Fixed rate borrowings

EUR 748 750 Amortized cost Nov-16 Annually 4,38% 4,50%

EUR 190 200 Amortized cost Nov-16 Annually 4,38% 7,16%

EUR 498 500 Amortized cost Feb-18 Annually 3,88% 4,05%

EUR 150 150 Amortized cost Mar-28 Annually 3,19% 3,22%

EUR 100 100 Amortized cost May-23 Annually 2,26% 2,29%

EUR 596 600 Amortized cost Apr-24 Annually 2,38% 2,46%

2.281 2.300

T otal unsubordinated debentures 2.363 2.373

Leasing and similar obligations

EUR 3 3 Amortized cost 2017 Quarterly 4,86% 4,86%

T otal non-current f inancial liabilities 
(derivatives excluded) 2.366 2.375

Derivatives

Derivatives held-for-trading 20 Fair value

T otal 2.386 2.375

(a) converted into a loan in EUR via currency interest rate swap

(b) for f loating rate borrowings, interest rate is the one prevailing at the last repricing date before 31 December 2015
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Unsubordinated debentures 151 671

Leasing and similar obligations 2 2

Derivatives 33.1 9 0

Total 162 674

Carrying 
amount

Nominal 
amount

Measurement 
under IAS 39 Maturity date

Interest 
payment / 

repriceable

Interest rate 
payable

Effective 
interest rate

(EUR million) (EUR million) (b)

Unsubordinated debentures  

Fixed rate borrowings

EUR 533 533 Amortized cost Nov-16 Annually 4.38% 4.50%

EUR 139 142 Amortized cost Nov-16 Annually 4.38% 7.16%

671 675

Carrying amount Nominal amount Measurement 
under IAS 39 Maturity date

Interest 
payment / 

repriceable

Interest rate 
payable

Effective 
interest rate

(EUR million) (EUR million) (b)

Unsubordinated debentures  

Fixed rate borrowings

JPY (a) 75 73 Amortized cost Nov-15 Annually 6,18% 6,18%

JPY (a) 76 72 Amortized cost Dec-15 Annually 6,21% 6,21%

151 145

Fixed rate borrowings

EUR 2 2 Amortized cost 2017 Quarterly 4,86% 4,86%

Derivatives

Derivatives held-for-trading 9

T otal 162 147

(b) for f loating rate borrowings, interest rate is the one prevailing at the last repricing date before 31 December 2015

Leasing and similar obligations

(a) converted into a loan in EUR via currency interest rate swap
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As of  1 January 2014 37 77 36 53 204

Additions 2 16 -1 8 26

Utilisations -3 -22 0 -8 -32

W ithdrawals 0 -46 0 -4 -50

Unwinding and change in discount 
rate -1 0 1 7 7

As of  31 December 2014 35 26 36 57 154

Additions 0 10 4 14 28

Utilisations -1 -1 0 -12 -14

W ithdrawals 0 -4 0 -8 -11

Unwinding 0 0 1 0 1

As of  31 December 2015 35 31 41 51 157
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Other amounts trade payable 178 185

Total 178 185

VAT payables 8 6

Payables to employees 134 127

Accrual for holiday pay 85 84

Accrual for social security contributions 51 55

Advances received on contracts 9 12

Other taxes 102 97

Deferred income 135 137

Other derivatives 33.4 5 0

Accrued expenses 42 38

Other debts 20 14

T otal 591 570

Sales and rental of goods 583 547

Rendering of services 5,378 5,397

T otal 5,961 5,944

Gain on disposal of intangible assets and property, plant and equipment 46 21

Other income 43 47

T otal 89 68
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Gain on disposal of subsidiaries 62 0

T otal 62 0

Purchases of materials 416 410

Purchases of services 2,004 1,967

Total 2,420 2,377

Salaries and wages 777 740

Social security expenses 197 189

Pension costs 34 41

Post-employment benefits other than pensions and termination benefits -6 9

Other personnel expenses 39 33

T otal 1,041 1,011
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Rent expense 117 117

M aintenance and utilities 197 180

Advertising and public relations 91 83

Consultancy 147 139

Administration and training 68 67

Telecommunications, postage costs and office equipment 44 44

Outsourcing 135 134

Allowances for trade debtors 1 8

Loss on realization of trade debtors 29 27

Taxes other than income taxes 19 37

Other operating charges (1) 21 144

T o tal 869 980

(1)  unrealized and realized net exchange losses of EUR 1.1 million in 2015 and 1 million in 2014.
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Loss on disposal of subsidiaries 35 0

Termination benefits and restructuring -7 -3

Total 27 -2

Amortization of licenses and other intangible assets 326 342

Depreciation of property, plant and equipment 495 528

T otal 821 869
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Finance income

Interest income on financial instruments 

At amortized cost 1 1

Interest income on assets

On  receivables 23 5

Fair value adjustments of financial instruments

Not in a hedge relationship 7 7

Gain on disposal of 

Enterprises accounted for using the equity method 1 0

Investments 0 2

Bonds buy back 0 6

Other finance income 0 1

Finance costs

Interests and debt charges on financial instruments 

At amortized cost (1) -94 -95

At fair value through income statement (1) -1 -1

On long term payables -3 -4

Loss on disposal of 

Bonds buy back 0 -25

Discounting charges

On provisions -7 0

On termination benefits -16 -10

Impairment losses 

On other participating interests -4 0

Other finance costs -3 -4

Total -96 -120

(1) 2014 figures restated : interests paid for JPY bonds disclosed in 2015 under caption "at amortized costs"
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Net income attributable to ordinary shareholders (EUR million) 654 482

W eighted average number of outstanding ordinary shares 320,119,106 321,767,821

Adjustment for share options 890,692 504,651

W eighted average number of outstanding ordinary shares for diluted earnings 
per share 321,009,798 322,272,472

Basic earnings per share (EUR) 2.04 1.50

Diluted earnings per share (EUR) 2.04 1.50

Dividends on ordinary shares:

Proposed dividends (EUR million) 482 483

Number of outstanding shares with dividend rights 321,230,597 322,003,751

Dividend per share (EUR) 1.5 1.5

Interim dividend paid to the shareholders (EUR million) 161 161

Interim dividend per share (EUR) 0.50 0.50
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Non-current assets

Derivatives held for trading 10 29 6

Current assets

Interest-bearing

Derivatives held for trading 7 0

Non-interest-bearing

Derivatives held-for-hedging 1 0

Derivatives held for trading 13 2 0

T otal assets 40 6

Non-current liabilities

Interest-bearing

Derivatives held for trading 18 20 4

Current liabilities

Interest-bearing

Derivatives held for trading 9 0

Non-interest-bearing

Derivatives held for trading 33.4 5 0

T otal liabilities 35 5

Interest rate and currency swaps 6 0
Interests and currency related - other derivatives 0 -4
Derivat ives not qualifying for hedge accounting 6 -5
Total 6 -5

Forward foreign exchange contracts 1 0

Derivat ives qualifying for hedge accounting 1 0
Commodity swap 0 -4

Interest rate swaps 0 -8
Interest rate and currency swaps 29 -1

Interests and currency related - other derivatives 7 -20
Forward foreign exchange contracts 2 -1

Derivat ives not qualifying for hedge accounting 39 -35
Total 40 -35
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Notional 
amount

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

Amount 
payable 

(receivabl
e)

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

Amount 
payable 

(receivabl
e)

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

Amount 
payable 

(receivabl
e)

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

(EUR million) (in years)(EUR million) (in years)(EUR million) (in years)(EUR million) (in years)

2,430 2.48% 6 2,430 2.48% 6

11 -0.22% 11 11 -0.22% 11

11 5.04% 11 -11 -5.04% 11 0

2,441 2.50% 6 0 2,441 2.46% 6

(1) W eighted average interest rate taking into account last repriced interest rates for f loating borrowings.

EUR

Fixed

Variable

Fixed

T otal

JPY

Notional 
amount

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

Amount 
payable 

(receivabl
e)

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

Amount 
payable 

(receivabl
e)

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

Amount 
payable 

(receivabl
e)

Weighted 
average 
interest 
rate (1)

Average 
time to 

maturity

(EUR million) (in years)(EUR million) (in years)(EUR million) (in years)(EUR million) (in years)

2,300 3.01% 5 144 6.20% 1 2,444 3.04% 5

217 0.06% 5 -144 -0.18% 1 73 0.04% 12

217 4.99% 5 -217 -4.99% 5 0

2,517 3.15% 5 0 0 2,517 2.84% 5

(1) W eighted average interest rate taking into account last repriced interest rates for f loating borrowings.

Fixed

Variable

Fixed

EUR

T otal

JPY
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As of 31 December 2014

Capital 145 950 0 500 0 923

Interests 93 86 44 44 25 149

Total 238 1,036 44 544 25 1,071

As of 31 December 2015

Capital 675 0 405 0 1,361

Interests 76 47 47 31 183

Total 752 47 452 31 1,544
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Assets

Current investments (1) 14 8 8

Cash and cash equivalents (1) 15 702 502

Non-current derivatives 10 29 6

Current derivatives 9 0

Liabilities

Non-current interest-bearing liabilities (1) 18 -2,386 -1,761

Current interest-bearing liabilities (1) 18 -162 -674

Net f inancial position -1,800 -1,919

(1) after remeasurement to fair value, if applicable.
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Amortized 
cost

Acquisition 
cost net of 
impairment 

losses, if  any

Fair value 
adjustment 

recognized in 
equity

Fair value 
adjustment 

recognized in 
income 

statement

AS S E T S

Non-current assets

Other participating interests 7 AFS 9 9 0

Other non-current assets 

Other derivatives 33.1 FVTPL 6 6

Other f inancial assets 10 LaR 37 37

Current assets

Trade receivables 12 LaR 1.140 1.140

Other current assets

VAT and other receivables 13 N/A 39 39 0

Investments 14 AFS 4 4 0

Investments 14 HTM 4 4

Cash and cash equivalents

Short-term deposits 15 LaR 502 502

LIABILIT IE S

Non-current liabilities

Interest-bearing liabilities

Unsubordinated debentures not 
in a hedge relationship 18 OFL 1.753 1.753

Leasing and similar obligations 18 OFL 3 3

Other derivatives 33.1 FVTPL 4 4

Non interest-bearing liabilities

Other non-current payables 20 OFL 185 185

Current liabilities

Interest-bearing liabilities, current 
portion

Unsubordinated debentures not 
in a hedge relationship 18 OFL 671 671

Leasing and similar obligations 18 OFL 2 2

Trade payables OFL 1.330 1.330

Other current payables

V.A.T. and other amounts 
payable 21 N/A 298 298

(1) The categories according to IAS 39 are the following :

AFS: Available-for-sale f inancial assets

HTM: Financial assets held-to-maturity

LaR: Loans and Receivables f inancial assets  
FVTPL: Financial assets/liabilities at fair value through profit and loss

OFL: Other f inancial liabilities

Hedge activity  
HeAc: Hedge accounting  

Carrying 
amount Amounts recognized in balance sheet according to IAS 39

(E UR million)

Note Category 
according to 

IAS 39 (1)
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Amortized 
cost

Acquisition 
cost net of 
impairment 

losses, if  any

Fair value 
adjustment 

recognized in 
equity

Fair value 
adjustment 

recognized in 
income 

statement

AS S E T S

Non-current assets

Other participating interests 7 AFS 8 7 0

Other non-current assets 

Other derivatives 33.1 FVTPL 29 29

Other f inancial assets 10 LaR 61 61

Current assets

Trade receivables 12 LaR 1.194 1.194

Other current assets

VAT and other receivables 13 N/A 34 34

Derivatives held for trading - 
bearing - int. 33.1 FVTPL 7 7

Derivatives held-for-hedging 32.1 HeAc 1 1

Other derivatives 33.1 FVTPL 2 2

Investments 14 AFS 4 4 0

Investments 14 HTM 4 4

Cash and cash equivalents

Short-term deposits 14 LaR 702 702

LIABILIT IE S  

Non-current liabilities

Interest-bearing liabilities

Unsubordinated debentures not 
in a hedge relationship 18 OFL 2.363 2.363

Leasing and similar obligations 18 OFL 3 3

Other derivatives 33.1 FVTPL 20 20

Non interest-bearing liabilities

Other non-current payables 20 OFL 178 178

Current liabilities

Interest-bearing liabilities, current 
portion

Unsubordinated debentures not 
in a hedge relationship 17 OFL 151 151

Leasing and similar obligations 18 OFL 2 2

Other derivatives 32.1 FVTPL 9 9

Trade payables OFL 1.357 1.357

Other current payables

Other derivatives 33.1 FVTPL 5 5

V.A.T. and other amounts 
payable 21 N/A 318 318

(1) The categories according to IAS 39 are the following :

AFS: Available-for-sale f inancial assets

HTM: Financial assets held-to-maturity

LaR: Loans and Receivables f inancial assets  
FVTPL: Financial assets/liabilities at fair value through profit and loss

OFL: Other f inancial liabilities

Hedge activity

HeAc: Hedge accounting

Note Category 
according to 

IAS 39 (1)

Carrying 
amount Amounts recognized in balance sheet according to IAS 39

(E UR million)
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As of 31 December 2015

AS S E T S

Non-current assets

Other non-current assets 

Other derivatives 33.1 FVTPL 6 6

Current assets

Investments 14 AFS 4 4

LIABILIT IE S

Non-current liabilities

Interest-bearing liabilities

Unsubordinated debentures except for their "non-
closely related" embedded derivatives 33.1 OFL 1.753 1.838

Other derivatives 33.1 FVTPL 4 4

Non interest-bearing liabilities

Current liabilities

Interest-bearing liabilities

Unsubordinated debentures except for their "non-
closely related" embedded derivatives 33.1 OFL 671 700

FVTPL: Financial assets/liabilities at fair value through profit and loss

AFS: Available-for-sale f inancial assets

(EUR million) Note Level 1 Level 2 Level 3

Category 
according to 

IAS 39 (1)

Balance at 31 
December 

2015

(1) The categories according to IAS 39 are the following :

Fair values measurement at end of the 
reporting period using :
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As of 31 December 2014

AS S E T S  

Non-current assets

Other non-current assets 

Other derivatives 33.1 FVTPL 29 29

Current assets

Interest-bearing liabilities

Derivatives held for trading 33.1 FVTPL 7 7

Non interest-bearing liabilities

Derivatives held-for-hedging 33.1 HeAc 1 1

Other derivatives 33.1 FVTPL 2 2

Investments 14 AFS 4 4

LIABILIT IE S

Non-current liabilities

Interest-bearing liabilities

Unsubordinated debentures except for their "non-
closely related" embedded derivatives 33.1 OFL 2.363 2.594

Other derivatives 33.1 FVTPL 20 20

Non interest-bearing liabilities

Current liabilities

Interest-bearing liabilities

Unsubordinated debentures except for their "non-
closely related" embedded derivatives 33.1 OFL 151 158

Other derivatives 33.1 FVTPL 9 9

Non interest-bearing liabilities

Other derivatives 33.1 FVTPL 5 5

Category 
according to 

IAS 39 (1)

Balance at 31 
December 

2014

Fair values measurement at end of the 
reporting period using :

(1) The categories according to IAS 39 are the following :

AFS: Available-for-sale f inancial assets

FVTPL: Financial assets/liabilities at fair value through profit and loss

(EUR million) Note Level 1 Level 2 Level 3
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Revenues 121 134

Costs of materials and services related to revenue -116 -135

Net finance costs -289 -261

Dividends received 45 719

Trade receivables 89 40

Trade payables -66 -52

Interest bearing receivables/liabilities -10,085 -9,939

Other receivables and liabilities 11 -4
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Board of Directors 8 8

Audit and Compliance Committee 6 6

Nomination and Remuneration Committee 7 5

Strategic and Business Development Committee 3 2

                         118 / 132



 

 

 
o 
o 

 

Short-term employee benefits 6,072,579 6,424,847

Post-employment benefits 874,627 960,565

Termination benefits 1,294,648 0

Share-based payments 1,415,588 1,651,024

T otal 9,657,442 9,036,436

Buildings 28 40 17 4 89

Sites 13 1 1 0 16

Technical and network equipment 11 3 2 0 16

Vehicles 24 9 24 0 57

T otal 77 53 43 4 177
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Buildings 23 34 17 3 77

Sites (1) 13 1 1 0 15

Technical and network equipment 10 1 0 0 11

Vehicles 26 35 6 0 66

T o tal 71 70 25 3 170

(1) restated figures compared to 2014 Financial Statements
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0.230% -0.060%

19.99% 24.23%

17% - 69% 17% - 62%

2.50 1.38

Expected volatility - company

Expected volatility - peer companies

W eighted average remaining measurement period

W eighted average risk free of return
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Outstanding at 31 December 2014 8,699 10,372 25,490 65,987 114,608 36,003 178,311 521,811 541,824

E xercisable at 31 December 2014 8,699 10,372 25,490 65,987 114,608 36,003 178,311 521,811 296,468

Movements during the year 2015

Forfeited 0 0 0 -2,250 -8,322 0 -3,366 -8,063 -2,633

Exercised -7,459 -3,874 -3,405 -30,692 -45,831 -13,745 -123,275 -397,516 -146,310

Total -7,459 -3,874 -3,405 -32,942 -54,153 -13,745 -126,641 -405,579 -148,943

Outstanding at 31 December 2015 1,240 6,498 22,085 33,045 60,455 22,258 51,670 116,232 392,881

E xercisable at 31 December 2015 1,240 6,498 22,085 33,045 60,455 22,258 51,670 116,232 392,881

E xercise price 25 30 26 33 29 23 26 25 22

Other mandatory audit missions 41,676 12,000

Other missions 91,427 123,795

T otal 133,103 135,795
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Reported

(EUR million) Group Incidentals Group
Consumer 
Business 

Unit 

Enterprise 
Business 

Unit

Service 
Delivery 

Engine & 
W holesale

Staff & 
Support

International Carrier 
Services

Inter-
segment 

eliminations

Net revenue 5,863 0 5,863 2,858 1,327 181 6 1,572 -81

Other operating income 56 -17 39 26 6 6 9 4 -12

Intersegment income 93 0 93 5 5 33 10 40 0

T otal income 6,012 -17 5,994 2,889 1,338 220 25 1,616 -93

Costs of materials and services related to 
revenue -2,377 0 -2,377 -692 -388 -34 0 -1,338 75

Personnel expenses and pensions -1,011 0 -1,011 -391 -272 -167 -129 -53 0

Other operating expenses -980 108 -873 -365 -83 -203 -175 -64 18

Non-recurring expenses 2 -2 0 0 0 0 0 0 0

T otal operating expenses before 
depreciation & amortization -4,366 105 -4,261 -1,449 -742 -404 -304 -1,455 93

OP E RAT ING INCOM E  / (LOS S )  
BE FORE  DE P RE CIAT ION AND 
AM ORT IZAT ION

1,646 87 1,733 1,440 596 -183 -279 161 0

Depreciation and amortization -869 0 -869 -180 -23 -530 -58 -78 0

OP E RAT ING INCOM E  / (LOS S ) 777 87 864 1,260 572 -714 -337 82 0

Finance expense (net) -120

Share of gain/ (loss) on associates -2

INCOM E  BE FORE  T AX E S 655

Tax expense -156

NE T  INCOM E 499

Non-controlling interests 17

Net income (Group share) 482

Underlying adjusted for incidentals

Group Consumer 
Business Unit 

Enterprise 
Business Unit

Service 
Delivery 
Engine & 

Wholesale

Staff & 
Support

International Carrier 
Services

Inter-segment 
eliminations

Capital expenditure 1,002 178 28 729 32 37 -2

Reported

Group Incidentals Group
Consumer 
Business 

Unit 

Enterprise 
Business 

Unit

Service 
Delivery 

Engine & 
W holesale

Staff & 
Support

International Carrier 
Services

Inter-
segment 

eliminations

Net revenue 5,738 0 5,738 2,778 1,299 201 7 1,535 -82

Other operating income 203 -187 16 21 7 4 0 2 -16

Intersegment income 109 0 109 4 5 37 23 40 0

Non-recurring income 62 -62 0 0 0 0 0 0 0

T otal income 6,112 -248 5,864 2,803 1,311 242 29 1,577 -98

Costs of materials and services related to 
revenue -2,420 90 -2,330 -672 -368 -36 0 -1,330 75

Personnel expenses and pensions -1,041 28 -1,014 -400 -268 -168 -132 -47 0

Other operating expenses -869 2 -867 -339 -92 -204 -187 -66 22

Non-recurring expenses -27 27 0 0 0 0 0 0 0

T otal operating expenses before 
depreciation & amortization -4,358 147 -4,211 -1,411 -728 -407 -319 -1,442 98

OP E RAT ING INCOM E  / (LOS S )  
BE FORE  DE P RE CIAT ION AND 
AM ORT IZAT ION

1,755 -102 1,653 1,392 583 -165 -290 135 -1

Depreciation and amortization -821 0 -821 -149 -26 -497 -70 -80 1

OP E RAT ING INCOM E  / (LOS S ) 933 -102 832 1,242 557 -662 -359 55 0

Finance expense (net) -96

Share of gain/ (loss) on associates -2

INCOM E  BE FORE  T AX E S 835

Tax expense -154

NE T  INCOM E 682

Non-controlling interests 27

Net income (Group share) 654

Underlying adjusted for incidentals
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Group Consumer 
Business Unit 

Enterprise 
Business Unit

Service 
Delivery 
Engine & 

Wholesale

Staff & 
Support

International Carrier 
Services

Inter-segment 
eliminations

Capital expenditure 994 207 22 698 33 33 0
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