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Rightmove's purpose
is to make home moving
easier inthe UK.

We do this by creating a simpler and
more efficient property marketplace

Rightmove is the UK's largest property portal
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Strategic report | Highlights

Financial highlights

Revenue

+8%

Revenue up 8% year on year to £289.3m

(2018: £267.8m) driven by continued growth in our
Agency and New Homes businesses and a healthy
contribution from our Other®®’ business units

Total dividend

AL

Final dividend of 4.4p (2018: 4.0p) per
ordinary share making a total dividend of
7.2p for the year (2018: 6.5p), up 11%

Underlying operating profit®

+8%

Underlying operating profit up 8%
to £219.7m (2018: £203.3m)

Operating profit

+8%

Operating profit up 8% to £213.7m
(2018: £198.6m)

(1) Before share-based payments and NI on share-based incentives.
(2) Before share-based payments, Nl on share-based incentives and no related adjustment for tax.
(3) Other business units comprise Overseas and Commercial property advertising services and non-property advertising services which include our Third Party

advertising and Data Services.

Operational highlights

Customer numbers

19,809

Membership numbers down 3% to
19,809 (2018: 20,454) with a decline
in Agency branches offset by strong
growth in New Homes

Traffic: time on site

1 billion

Time on site remaining over
1 billion minutes per month®

(4) Source: Google Analytics.

Properties advertised

900,000

UK residential properties advertised on
Rightmove, which is more than any other
UK property portal

Average Revenue Per Advertiser

1,088

Average Revenue Per Advertiser®
up £83 to £1,088 per month
(2018: £1,005)

Underlying basic earnings per share®?

A

Underlying basic earnings per share'?
up 10% to 20.2p (2018: 18.3p)

Basic earnings per share

A

Basic earnings per share up
10% to 19.6p (2018: 17.8p)

Traffic: visits

+9%

Visits up over 2% averaging
135 million visits per month®

Employee engagement

81"

81% of employee respondents think
Rightmove is a great place to work

3dodaa o1bajens
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(5) Revenue from Agency and New Homes advertisers in a given month divided by the total number of advertisers during the month, measured as a monthly average over the year.

“Rightmove's purpose is to make home moving easier in the UK and the public once again moved
with Rightmove in 2019. Infact, Rightmove is synonymous with home moving, with 2019 being the
ninth year in a row more people searched on Google for Rightmove than for property”.

Peter Brooks-Johnson Chief Executive Officer

Rightmove plc annual report 2019 1
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Strategic report | Chair's statement

| am excited about the journey ahead and
looking forward to working with the board
and management team to create further
value for all our stakeholders

Andrew Fisher
Chair

Havingjoined the Board of Rightmove plcin January 2020, lam
pleased to provide my first report as Chair of the Company.

Inmy short time at Rightmove I've had the privilege of seeing,
first-hand, the results of a highly talented and committed team
who are focused on exceeding the expectations of both
customers and consumers, further improving our technology
and bestin class suite of digital advertising products and
continuing to enhance the home moving process.

Our ambition to remain aninnovative and sustainable growth
company for the benefit of all stakeholdersis undeterred as
we continually evolve our value proposition for the benefit of
our customers, consumers and shareholders. This modeland
approach has served us welland we believe it will continue

to underpin our future success.

Given our commitment to continually increase the value

we deliver to our customers on 30 September 2019 we
acquired Van Mildert, acompany that provides tenant
referencing services and rent guarantee insurance products.
We believe that Rightmove can drive scale benefits to their
proposition and having completed the first steps of sales force
integration during 2019 we have a strong foundation upon
which to innovate further to make the process of rentinga
property simpler, quicker and more efficient for both agents
andtenants.

Financial results

Against the backdrop of an uncertain UK macro environment
the strength of our business modeland core value proposition
once again underpinned a healthy set of financial results in
2019. Underlying operating profit' and operating profit were
bothup 8% at £219.7m(2018: £203.3m)and £214.5m

(2018: £198.6m) respectively driven by revenue growth of 8%
to £289.3m (2018: £267.8m) and continued cost discipline.
Underlying basic earnings per share'? and basic earnings

per share were up 10% at 20.2p (2018: 18.3p) and 19.6p

(1) Before share-based payments charge of £4.9m (2018: £4.3m) and NI charge
of £1.1m (2018: £0.4m) on share-based incentives.

(2) Before share-based payments charge of £4.9m (2018: £4.3m) and NI charge of
£1.1m (2018: £0.4m) on share-based incentives and no related adjustment for tax.

rightmove.co.uk

(2018:17.8p), greater than the percentage increase in profits
andin partas aresult of 16.3m shares bought back during the
year at a cost of £88.6m reflecting our policy of returning free
cashflowto shareholders.

Returns to shareholders and dividend

We have continued to promptly return excess cash to
investors.In 2019 we returned £148.8m (2018: £168.5m)

to shareholders through dividends and share buybacks. This
was slightly lower thanin 2018 due to the cash used to acquire
Van Mildert of £15.9m. Operating cash conversion® was again
very strong and remains in excess of 100% of operating profit.

The Boardincreased the interim dividend to 2.8p

(H12018: 2.5p) per ordinary share, which was paid on

1 November 2019. We are confident in our ability to deliver
sustainable returns to shareholders and consistent with our
policy ofincreasing the total dividend for the year broadly in
line with earnings per share, the Board recommmends a final
dividend of 4.4p (2018: 4.0p) per ordinary share. This brings the
total dividend for the year to 7.2p (2018: 6.5p), anincrease of
11%. The final dividend, subject to shareholder approval, will
be paid on 29 May 2020 to all shareholders on the register on
1 May 2020.

Board changes

After more than 14 years as Rightmove's Chairman,

Scott Forbes retired from the Board on 31 December 2019.
Scott has been a key part of Rightmove's journey from pre IPO
tothe FTSE 100 business itis today. On behalf of the Board |
would like to thank him for his invaluable contributionin guiding
Rightmove to become the UK's largest property portal and a
digital business that is synonymous with innovation and one
of the UK's leading online destinations.

InNovember 2019, we announced that Robyn Perriss, our
Finance Director, will step down from the Board by June 2020.
Throughout the 12 years that Robynhas been at Rightmove

(3) Cash generated from operating activities of £222.0m compared to operating
profit as reported in the profit or loss of £213.7m.



she has been ahuge asset in developing strong financial
management and controls during a period of rapid growth
which have been a vital underpin to our success. Additionally,
Robyn has kept our investors wellinformed and abreast of
the Rightmove story. We have commenced a search for her
successor and willkeep the market appraised of our progress.

During the past year we welcomed Amit Tiwarias a
Non-Executive Director to the Board. Amit brings a strong
understanding of a range of innovative online marketplace
businesses and has already made a valuable contribution,
drawing upon his extensive knowledge of financial and
capital markets.

UK Corporate Governance Code and

stakeholder engagement

2019 was the first year that the 2018 UK Corporate
Governance Code (the Code) applied to Rightmove.
Confirmation of how we have complied with the Code for
the year under review is set out on page 40.

Constructive, transparent and open engagement with our
stakeholders outside of the boardroom forms a critical aspect
of Board-levelactivity. Onpages 27 to 29 we present our first
S172 statement which sets out our consideration of our key
stakeholders in our decision making. We have also discussed
separately within our Corporate Social Responsibility Report on
pages 34 to 35 our tailored approach to employee
engagementinresponse tothe Code.

Looking ahead

Onbehalf of the Board | would like to thank all our customers
for their confidence and support in helping us to work together
to maintain Rightmove's position as the essential marketplace
for home hunters and for property advertisers to reach the
widest possible audience.

Continuing to innovate to make home moving easier inthe
UKis key to our success and to the creation of long-term
shareholder value for Rightmove. The integration of
referencing and the further tools to help make renting more

efficient for agents and tenants, which will be delivered in 2020,

is a demonstration of our commitment to innovate for the
long term growth of Rightmove.

lam excited about the journey ahead and am looking forward
to working with the Board and management teamto create
further value for all our stakeholders.

Andrew Fisher
Chair

28 February 2020

Rightmove plc annual report 2019
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Strategic report | Our strategy

Rightmove's purposeis
to make home moving

easierinthe UK

Developing our brand

Our marketing connects with the strong
positive emotions that moving home
often generates and reflects our
position at the heart of it.

Page 6

Continuing to innovate

Itis notin our DNA to stand stilland we
continue to restlessly innovate for both
our customers and our consumers.
Page 8

4

Building great teams

Supporting our customers

We provide the most significant and
effective exposure for customers' brands
and properties. We are the largest source
of high quality leads and offer value adding
products and packages.

Page 10

We focus on building great teams and

Page 12

making Rightmove a great place to work.

rightmove.co.uk




Strategic report | Chief Executive's review

Our focus oninnovation as a key driver to our
success and creating long-term value for our
customers remained undimmed during 2019.

Peter Brooks-Johnson
Chief Executive Officer

Rightmove's purpose is to make home moving easier in

the UK. This clarity of purpose has meant that Rightmove is
synonymous with home moving, with 2019 being the ninth
consecutive year that Google has reported that more people

start their home search with 'Rightmove'rather than 'Property’.

Our purpose drives our ongoing delivery of increased value
to our customers and home movers and our culture of
restless innovation. Against the backdrop of continued
macro uncertainty in 2019 these strengths take onan
increased significance.

Overthe past year we have reinforced our position as central
to the UKhome moving process for both home movers and
property professionals. Visits fromhome movers grew by over
2% and they spent over a billion minutes™ on Rightmove every
monthin 2019 leading to Rightmove's market share of time
spent on the top four property portals continuing to be over
75%"?). Our central position and disciplined execution

has allowed us to deliver another year of healthy growth.

The uncertainty in 2019 proved challenging for some of our
Agency customer base. The combination of lengthening
transaction times and the tenant fee banin June caused cash
flowissues for smaller agents with lower numbers of
properties. These cash flowissues resulted in some of those
smaller branches leaving the industry, with 6% fewer agency
branches atthe end of 2019 than 31 December 2018.

Market conditions have, however, benefitted some of our
agent customers. The relative stability in number of housing
transactions and a slight increase in fees, coupled with fewer
competitors has allowed a number of agents to grow their
market share and their revenues. These agents, in particular
have invested in Rightmove products to drive their
businesses forward.

When faced with similar slowing sales rates many of our
New Homes Developer customers chose to release more
developments to market. The efficiency of the Rightmove
proposition and scale of our audience led them to spend
more on marketing those developments on Rightmove.

Thisincrease in developments partially offset the loss of
agency branches meaning that overall customer numbers
fell 3%.

In 2019 revenue increased by 8% to £289.3m with underlying
operating profit® and operating profit both up 8%to £219.7m
and £213.7mrespectively, once again underlining the value of
our proposition to our customers and the robustness of the
Rightmove business model.

Ourfocus oninnovation as a key driver to our success and
creatinglong-term value for our customers remained
undimmed during 2019. Alongside the new product and tool
releases and upgrades to the home hunter experience on our
platforms, the acquisition of Van Mildert, a tenant referencing
company, and the beginning of our mortgage partnership with
Nationwide Building Society show that Rightmove's
commitment to its purpose remains as strong as ever.

Rightmove's long standing ability to build smaller businesses
which leverage and support the core property advertising
proposition continues to drive growth. In 2019 the Commercial
Property, Data Services and Overseas Property businesses
grew by 19% to contribute £24.5m (2018: £20.6m) revenue.

Our continued progress is testament to the support of our
customers and the huge effort Rightmovers have made to
build our business in partnership with our industry customers.

Our strategy - making home moving easier

The place consumers turn to
first and engage with most

Our position at the heart of the home moving process in the
UK comes from being the place which consumers turnto first
when thinking about property. Rightly, home movers are ever
more demanding of the technology and services offered to
them. Rightmove's focus on continualimprovement and
innovation to simplify the start of the home moving process
and create the most compelling experience for consumers
stands usin good stead.

Rightmove plc annual report 2019
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Strategic report | Our strategy

Developing our brand

Investing in our
market leading brand

Our marketing connects with the strong
positive emotions that moving home often
generates and reaffirms that the UK public
moves with Rightmove.

Over 75% market share

Visits from home movers grew by 2%
on Rightmove in 2019 with our market
share of time spent on our platforms
continuing to be over 75%.Y

(1) There was a Comscore methodology change in February 2019 which resulted in our market share relative
to our competitors increasing from 77% in January to 87% in February. Our market share of time spentin
minutes on the top four UK property portals in December under this methodology was 87%.



Strategic report | Chief Executive's review continued

More consumers than ever turned to Rightmove in 2019 with
over 1.6" billion visits across all our platforms, those consumers
spentover 12.1 billion™ minutes on Rightmove. Whilst the total
time on site was marginally lower then 2018, the amount of
time spent per property listed increased over 4%.

Rightmove continues to provide the best experience for
home hunters regardless of how they choose to access our
platforms. The numerous improvements to our Android and
iPhone/iPad apps mean that we have 2.5 times more active
users on our mobile and tablet apps than any competitor with
each user spending more than twice as much time on average.

The shift to mobile platforms means that the busiest

time on Rightmove is now 20:48 on a Wednesday evening.
Home hunters are looking at both their mobile device and
the television and taking advantage of the final advert break
of many prime time television shows to search for their
‘hero’ property.

We achieve this by providing consumers with the most up to
date, engaging and comprehensive property content together
with the best search, research and home moving tools to
support theirhome moving journey. Of the hundreds of
updates to our platforms each month, recentimprovements
have included the ability for serious home hunters to hide
properties they have already considered and a redesigned and
expanded "MyRightmove" for those home hunters to keep
track of their search preferences.

Consumers expect the platformthey rely on to be available

all of the time. Testament to the engineering prowess and
dedication of the team, Rightmove again recorded anindustry
leading level of "uptime" of 99.98% meaning the platform was
only unavailable for less than nine minutes per month.

A significant proportion of people buyingahome also have a
home to sell. Researching the property marketis animportant
step for many potential home sellers and is a vital step for
potential landlords. The comprehensive, simple tools we
provide for researching the market help sellers and landlords
understand the market more easily and give them another
reason to turn to Rightmove first. Our research tools, such as
sold prices data, are by far the most widely used in the UK and
provide the unique benefit of access to our catalogue of
900,000 currently listed UK properties and over 44 million
historical property records. Perhaps reflecting the increase in
pent up demandin the marketplace, consumers spent over
482 million minutes using our research toolsin 2019 which
was up by over 7% on the previous year.

We have consistently invested in our brand and product
creating a trusted brand where 80% of the visits to Rightmove
come from consumers typing the brand directly into their web
browser or launching our app.

Our brand strength has continued to be reinforced by our
‘find your happy' marketing campaign. Given our high level

of awareness our 'always on' approach focusses on driving
engagement and preference amongsthome hunters. In 2019
this activity focused equally on the rental market as well as
those looking to selland or buy ahome. The campaign tells
human stories toillustrate why people move, not just the
search process. Topics vary from downsizing, setting up home
with a new partner, finding a new home after a divorce and, in
our latest TV advert, havinginsufficient space for a growing
family. These stories cover all segments of the market from
first time buyers through to downsizers.

Ourinvestmentin brand building will continue to focus on
national television through our partnership with Channel 4
supported by online video, digital and outdoor advertising.
We willalso continue to focus on our presence in London with
400 branded taxis and our exclusive partnership with the
London Evening Standard.

Unrivalled exposure, leads and
products for our customers

With visits to our platforms growing for the 19th consecutive
year we continued to increase the exposure of our customers'
brands and properties. This exposure generated over

40.5 millionleads for our customers, equivalent to more than
one every secondin 2019. This was down 4% year on year
reflecting the slight fallin the number of properties listed in
2019. The number of leads per property increased by 2%.

Winning the right to aninstructionto sell or let a property

is critical to anagent's success. Our premium packages,
Enhanced and Optimiser, help our customers to generate
more opportunities to wininstructions cost effectively. The
packages include branding and property promotion solutions
toboostagents' performance inthe 'awareness' stage of the
marketing funnel, while our popular Local Valuation Alert and
Rightmove Discover products fast-track agents to the
‘consideration’ stage. We continue to enhance the
performance of these products to keep them at the forefront
of digital marketing for our customers. Following a number of
enhancements, Local Valuation Alert and Rightmove Discover
delivered over 20% more leads from people asking for a
valuation ontheirhomein 2019 over last year.

Rightmove plc annual report 2019
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Strategic report | Our strategy

Continuing to innovate

Focusing on making the UK property
market more efficient for home
hunters and agents

The acquisition of Van Mildert, a tenant referencing
business, provides a foundation to enable further
innovation to make the rental process more efficient
for tenants and agents.

1,423 new code updates

We have a relentless focus on continual
improvement. During 2019 our product
and development teamreleased 1,423
updates to our platforms.

8 rightmove.co.uk



Strategic report | Chief Executive's review continued

Against the backdrop of a cautious housing marketplace
estate agents continue to recognise the value of our additional
marketing products and packages with penetration of the
Enhanced and Optimiser packages reaching 38% of
independent estate agency customers up from 27%in
December 2018.

The hesitant market conditionsin 2019 made it harder for our
New Homes developers to grow their sales volumes. In these
conditions our digital marketing solutions have become even
more valuable to them. Access to our unique in-market
audience of home hunters saw New Homes developers spend
arecord £8.9min 2019 on our digital marketing solutions

(up from £8.0min 2018).

Our product innovation roadmap starts with our customers.
Itis shaped by them during development and we continue
torevise our products based on their feedback. Itis only by
listening to our customers and working with them that we
candevelop products which meet their needs and deliver
value to them.

We continued to launch valuable new productsin 2019.

Auto Featured Property was launched in May to further help
higher stock agents stand out to potential sellers, with over
700 branches signed up by the end of the year. June saw the
early roll out of our next generation digital marketing product,
Rightmove Active Extension which micro-targets home
hunters on websites beyond Rightmove based on their
search behaviour.

In November 2019 we launched our new premium package
‘Optimiser 2020' building on the success of our existing
Optimiser package. The new package includes '‘Opportunity
Manager' an algorithm powered intelligence tool and

‘Sold By Me"a new dynamically targeted product to

attract potential sellers.

Sold By Meis built on the research insight that two thirds of
potentialhome sellers ranked 'Handles similar property' in their
top five reasons for choosing an agent. Sold By Me displays a
selection of properties sold by an agent on the most visited
page on Rightmove, the search results page, showcasing the
agent's brand. It contextually targets potential home sellers by
showing them relevant properties from their home postcode,
evenifthey're searching for their next home somewhere else,
allowing agents to showcase their success to potentialhome
sellers and identify more instruction opportunities.

Our Commercial property advertising business is bringing the
efficiency benefits of the Rightmove platform to companies
looking to invest, acquire, occupy and divest of their
commercial assets. We combine the largest commercial
property audience with strong national coverage of a diverse
range of commercial properties, both in terms of type and size.

In 2019 we deepened our relationships with our commercial
agentandlandlord customers at all levels. We are also
innovating to take advantage of other trends in the commercial
property space, for example the growingimportance of flexible
office space.

Our Data Services business supports the property industry
by delivering tools and insights based on our unparalleled
repository of property data. The Surveyor Comparable Tool,
which surveyors use to make property valuations continues
to be the de facto standard usedin over 75% of mortgage
transactionsin the UK and more than 2.4 million reports were
runin 2019. Our Automated Valuation Model was used by
lenders to evaluate the value of more than £1.5 trillion worth
of property in 2019.

Our Overseas property advertising business maintained
revenue at 2018 levels and continues to have the largest
audience of members of the British public looking to buy a
property abroad. Whilst there is pent up demand as the dream
of owning a property abroad remains strong, the market
slowed overall due to continued uncertainty about the
relationship of the UK with the rest of EU and the impact

of currency exchange rates over the past two years.

Innovation to create a simpler
and more efficient marketplace

We continue to focus on making the property marketplace
more efficient for home hunters and agents throughout the
Jjourney from searching for anew home to being ready to
transactonit.

Ourinnovation horizon stretches from near term launches to
those things we are experimenting with today which will lead
to future opportunities.

Rightmove plc annual report 2019
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Strategic report | Our strategy

Supporting our customers

Helping our customers
win more business

We care about our customers’ business
success and building strong partnerships is
vital to support their ambitions.

10 rightmove.co.uk

38% of agency
customers take
our Optimiser and
Enhanced product
packages

Agents continue to
recognise the value of
our additional marketing
products and packages
with penetration up from
27% in December 2018.



Strategic report | Chief Executive's review continued

Innovating for efficiency today

By combining our software's whole of market dataset and
our dedicated account management teams, in addition to
informing their business decisions, we help customers drive
operational efficiencies. Our focusisinthe areas our
customers value most, whichin the case of our agentsis
identifying potential business and winning and retaining
thatbusiness.

Whilst our software tools are already recognised as being
bestin class and widely adopted with nearly 90% of our
agency customers using our tools each month, our passion
to continuously improve is evident asin 2019 we further
enhanced our market intelligence software for agents,
Rightmove Plus.

Rightmove Plus, included free of charge as part of all
Rightmove membership packages, helps customers
throughout the property marketing lifecycle. For example,
agents tellus that the new version of the Best Price Guide, a
reporting tool within Rightmove Plus, which helps them gather
comparable properties to support their suggested property
price, saves them up to an hour per market appraisal. The Best
Price Guide was used over 11 milliontimesin 2019, a 10% rise
over 2018.

Our data continues to provide the basis for a rich seam of
innovation. As part of the upgraded 'Optimiser 2020' package
we launched ‘Opportunity Manager'. The new tool uncovers
potential sellers within the pool of buyers an agent already
knows just before they are ready to consider instructing an
agent. Itis powered by an algorithm that is constantly learning
andimproving, intelligently spotting the buyers that are most
likely to turninto potentialhome sellersin their area.

Rightmove account managers have further tools at their
disposalto assist agents. For example, 2019 also saw the
release of a tool which helps agents identify the most valuable
markets they operate in allowing them to focus their marketing
efforts where they are likely to yield the best return.

Innovating for growth tomorrow

Renting a property is a time-consuming process for tenants
and agents alike. Tenants collate a raft of documentation and
submit it with each tenancy application, which needs to be
processed and verified by agents. The Tenant Fee ban, which
cameinto force in June 2019 restricts the ability of agents

to charge tenants and places extra focus on this time
intensive process.

Building on our history ofinnovative experiments such as
the RentLondonappin 2017, we released two further versions
of our Tenant Passportin 2019 with the aim of better

understanding how to make the process of renting a property
simpler, quicker and more efficient for tenants and agents.

In addition to creating over 40,000 passports, tenants and
agents gave invaluable feedback to shape our continued
progress in digitising the rentaljourney. The engagement with
the passport demonstrates both the appetite for a solution
and Rightmove's unique position to deliver it. It was this
feedback whichled us to purchase Van Mildert, an established
business providing tenant references and rent guarantee
insurance to lettings agents and landlords for £18.3m™“in
September 2019. With the first steps of sales force integration
now complete this foundation willenable furtherinnovation
to make the process more efficient for tenants and agents
in2020.

In parallel with the work on tenant referencing, the next phase
of the experimentation in making the rental process more
efficient has begun with the launchin November 2019 of a
small scale trial of a system to allow potential tenants to

book viewing appointments directly with a rental agent.

In September we partnered with the Nationwide Building
Society to make the process of discovering and applying for a
mortgage easier for those home hunters who wish to apply
online. Although early in the journey we believe this willmake
the mortgage research and application process easier for
some home buyersinthe future.

We care about our customers'business success and building
strong partnerships s vital to support their ambitions. To that
end we are spending more time with customers than ever
before and making sure that our recommendations add value
to their business.

In 2019 we continued our successful customer seminar
programme. Seminars covered topics which relate directly

to Rightmove, such as how to create the ultimate listing on
Rightmove to maximise the marketing opportunity of each
property and of the agency as a whole and how to make the
most of the tools and reports. However, we also recognise our
role in helping our customers keep up to date with a changing
industry, covering subjects as diverse as the changing lettings
regulations and the requirements of the new money
laundering directive. The seminars are always well attended
with nearly 11,000 agents attending seminars and webinars
throughout the year.

Inkeeping with an online culture these events are hosted
onthe 'Rightmove Hub', whichis an'on demand' platform,
nmeaning our customers can benefit from this content
irrespective of whether they were able to attend on the day.
This easy access has seen agents watch over 600,000 minutes
of compelling content on the Hubin 2019.

Rightmove plc annual report 2019 11
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Strategic report | Our strategy

Building great teams

A place where everyone
has the space to grow

We focus on building great teams and making
Rightmove a great place to work.

g W gp 95" ag

2015 2016 2017 2018 2019

| enjoy working in my team
88% of respondents to our 'Have your Say'
survey enjoy working in their team.

12 rightmove.co.uk



Strategic report | Chief Executive's review continued

Build great teams with a culture to innovate

Our people define Rightmove and we have a culture whichiis
bothrestless and focussed. Restless, as no Rightmover ever
believes we have achieved allwe can, and focussed, because
everythingis guided by doing the right thing for both our
customers and consumers.

We strive to create one team of Rightmovers with as few
barriers as possible to rapid growth and innovation. We believe
that this comes from a process-light, highly connected
organisation withlittle constraining hierarchy and bureaucracy.
Itis about employing the right people, giving them the freedom
and authority toinnovate and lead, and then guiding them to
succeed. Every Rightmover is both individually empowered
and accountable.

Rightmove is not afraid to change to preserve the things we
hold dear. As we grow, maintaining the pace of executionis vital
to enhancing our innovate culture. In 2019 we restructured our
product development and technology function to streamline
our delivery and empower more of the team.

Adiverse Rightmoveisimportant to us. We recognise that a
diverse team will provide a wide range of perspectives that
promote innovation and business success. Drawing on what is
unigue about individuals adds value to the way we do business
and helps us anticipate and provide what our customers want
fromus and what home hunters want from the Rightmove
platforms. However, as everyone has pre-conceived ideas and
aview of normal, we have successfully delivered a Thoughtful
Leadership’ programme to tackle both conscious and
unconscious bias for everyone with a people responsibility.

We will continue to build on this foundation in 2020 and beyond
and as a first step we have launched a more detailed follow up
programme for those who are responsible for significant
numbers of Rightmove people. We also recognise that
unconscious bias of peers canimpact the working environment,
sowe are alsolaunching a ‘Thoughtful Community’ programme
which willbe attended by allemployees.

Inthe design of our offices we have taken care to create a
physical environment that encourages open and honest
discussion, including social spaces for the teams to enjoy
each other's company. Our workplace is free from the usual
trappings of hierarchy.

We believe in sharing early and often, and reinforce this through
events such as town halls, showcases, stand-ups, team away
days and company days which share progress, successes and
challenges. Everything together creates a unique and driven
environment that we believe results in people feeling a sense
of belonging and a passion to perform. By striving to make
Rightmove a great place to work we can attract and retain

the best talent and provide the best service for consumers

and customers.

We are proud of our development culture and the role mobility
it promotes. For example, in 2019 we ran four mentoring circles
hosted by inspirational external thought leaders. The sessions
covered thought provoking topics to help unleash our people's
full potential.

Developmentis notlimited to role relevant skills. To support
the objectives of World Mental Health day we created events
to remind Rightmovers to connect with those around them
with a conversation. Rightmove was also an early adopter of
the 'Spill mental health app which gives every employee
anonymous access to a qualified counsellor at the touch of a
buttoninthe familiar environment of an app or text message.

Great talent and passion to performis not enough to make a
great Rightmover; the way in which we behave towards each
other, our customers and consumersis vital. We expect the
very highest standards of ethical behaviour from allemployees.
How we go about our work is central to our recruitment,
feedback and personal development processes.

The actions and behaviours of our people create the sense of
belonging and connection and allow the business to continue
to thrive and attract great people. In our 2019 'Have Your Say'
people survey, 81% (2018: 91%) of Rightmovers responded
that they think ‘Rightmoveis a great place to work’. Whilst 81%
is stillhigh, lam disappointed that we have fallen below our
longterm average as we are never complacent about the
importance of acting on colleagues' feedback. We already
have plansin place to move this measure upwards in 2020.

Our vibrant culture sets us apart from many organisations and
is defined by every one of the nearly 600 people who are proud
to call themselves Rightmovers. | would like to thank them all
for creating a culture which continues to drive such business
success.

Peter Brooks-Johnson
Chief Executive Officer

28 February 2020

(1) Source: Google analytics.

(2) There was a comScore methodology change in February 2019 which resulted
in our market share relative to our competitors increasing from 77% in January
to 87% in February. Market share of time spent in minutes on the top four
UK property portals in December 2019 under this methodology was 87%.

(3) Before share-based payments charge of £4.9m (2018: £4.3m) and NI charge
of £1.1m (2018: £0.4m) on share—based incentives.

(4) Comprises initial cash consideration of £15.9m and deferred contingent
consideration of £2.4m.
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Strategic report | Business model

The Rightmove network effect

BUYERS
SELLERS
RENTERS
LANDLORDS

The place consumers
turnto firstand
engage with most

Unrivalled exposure,
leads and products
for our customers

SIMPLICITY

What we do

Rightmoveis the UK's number one property portal and the
UK's largest property marketplace. We bring the UK's largest
and most engaged property audience and the largest
inventory of properties together in one place. We benefit from
strong network effects as our property audience and the
properties our customers advertise create a 'virtuous circle’
enhancing the Rightmove value proposition.

Our customers are primarily estate agents, letting agents and
new homes developers advertising properties for sale and to
rentin the UK.

Our aim is to create a more efficient housing
marketplace and make home moving easier

The UKhousing market, bothin sales and rentals, is complex
and ofteninefficient. Moving home can be a stressful and time
consuming experience for consumers and an inefficient and
frustrating process for professionals, often with elements of
wasted effort and unavoidable manual processes. We believe
by creating a simpler and more efficient marketplace we can
make home movingin the UK easier. A better marketplace
which empowers consumers and property professionals alike
creates a better housing market. By creating value for, and
building long-term partnerships with, both consumers and
property professionals we are able to grow our revenue.

Our continued growth allows us to innovate to create

more value for all.

14 rightmove.co.uk

How we make the market more efficient for consumers
Rightmoveis free to consumers, and itis the only place where
home buyers and renters can see almost the entire UK
property marketin one place. The ease of accessing almost
the entire UK property market through fast, always available
digital platforms means Rightmove has become the place
consumers turn to first when they think about moving home.

Finding your next home can be a stressful experience;

the simplicity Rightmove brings can reduce the stress.

The carefully designed website avoids distractions in pursuit
of simplicity, putting home hunters in control of their search
andresearch.

Itis notin our DNA to stand stilland we are continually investing
to deliver the most engaging experience for home movers.
Our culture is one of restless innovation and a strong focus on
drivingimprovement and as a result we release hundreds of
updates to our platforms each month.

A vital part of innovationis a disciplined willingness to
experiment andlearn from the results. The RentLondon
experimental appin 2017 and the Tenant Passport iterations
in 2019 along with copious qualitative research were aimed
at discovering the real friction points for tenants. These
learnings have led to a strategic roadmap of future
innovations to reduce effort and stress for tenants at the
beginning of the rental journey.



Beyond finding a buyer or tenant, the tools we provide for
researching the market bring simplicity and confidence to
sellers andlandlords as they consider one of the largest
transactions of their lives and choose an agent to help
them on theirhome movingjourney.

How we make the market more efficient for

industry professionals

By creating the UK's largest property marketplace we have
brought together virtually all the audience our customers
want to attract. We are able to offer the most significant and
effective exposure for their brands and properties resultingin
the largest source of high quality leads, thereby significantly
increasing our customers' marketing efficiency.

Our digital solutions help our customers reach their audience
faster and more efficiently. Winning new business is key, but
time consuming for our Agent customers; those customers
who buy our highest value Optimiser package, on average
win twice as many instructions as those who do not use

our solutions.

Our solutions for New Homes developers help themreach
almost every serious home buyer in the UK and also help them
target these buyers both on and off Rightmove. Based on our
deep knowledge of search habits we introduced Active Display’
in 2018 to allow developers to re-target interested home
hunters within the Rightmove environment. Active Display has
increased the exposure of the properties our New Homes
customers are looking to promote by 50%. We have further
developed thisin 2019 with Rightmove Active Extension (RAE).
RAE takes the learnings from Active Display and extends the
audience reach for our customers by allowing them to continue
their targeted advertising on websites beyond Rightmove.

We also help drive efficiencies within our Agent customers'’
businesses by providing best in class software that delivers
data, marketinsight and analytical tools to help theminform
their decisions, with 90% of our Agent customers now using
our software each month.

Rightmove's culture of restless innovation helps create more
efficiency opportunities for our customers. For example, as
part of the upgraded 'Optimiser 2020’ package we launched
‘Opportunity Manager'. The new tool uncovers potential
sellers within the pool of buyers an agent already knows just

before they are ready to consider instructingan agent. Itis
powered by an algorithm that is constantly learning and
improvingintelligently spotting the buyers that are most
likely to turninto potentialhome sellers in their area.

How we create value for our shareholders

Our principal sources of revenue are the monthly subscription
fees paid by customers to advertise all of their properties and
the fees paid for our additional advertising solutions. Our
additional advertising solutions increase a customer's share
of voice and competitiveness. These are critical factors for
our customers and particularly for an agent to help towinthe
instruction opportunity to sell or rent a home, which remains
the lifeblood of their business.

As the property industry becomes more digital, Rightmove's
market leading audience, best in class software and data
driven analytics are becoming even more valuable to
customers. ARPA growth will continue to be driven by
increased product penetration, pricing and innovation andis
underpinned by the value of our unrivalled audience and data,
our substantial productinventory and our culture and track
record of innovation.

We believe that helping home hunters become more
‘transaction ready’ willin time also grow into a valuable source
of revenue. Tenant referencing and rent guarantee insurance
capability through our recent Van Mildert acquisition and our
mortgage partnership with Nationwide Building Society are
the first stepsinthisjourney.

We also continue to develop a number of other smaller
adjacent businesses such as advertising overseas and
commercial properties and providing property-related
data and valuation services.
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Strategic report | Operational key performance indicators

We use the metrics set out below to track our operational performance.

Number of advertisers

21000 rooovrremm 20,427 20,454
20000 : B

19000
18000
17000
16000
15000
14000
13000
12000

19,809

. 3%

Risks

00O

2015 2016 2017 2018 2019
Source: Rightmove

Definition

The total number of paid for UK estate and lettings Agency
branches/branch equivalents and New Homes developer sites
advertising properties on Rightmove

Strategic link
The place consumers turn to first and engage with most, and
innovation to create a simpler and more efficient marketplace

Traffic (time on site measured in billions of minutes)

14

12 2019 performance

_]%
Risks

@E®

10

o N MO

2015 2016 2017 2018 2019
Source: Google Analytics

Definition
Total time measured in billions of minutes spent on Rightmove
platforms during the year

Strategic link
The place consumers turn to first and engage with most

Risks relevant to our KPls (read more on pages 23 to 25)

@ Macroeconomic environment

@ Cyber security and IT systems

rightmove.co.uk

1200

2019 performance 1000

Competitive environment

@ Securing and retaining the right talent

Average Revenue Per Advertiser (ARPA in £ per month)

2019 performance
800

Q%

600

<l Risks

O@E)

200

2015 2016 2017 2018 2019
Source: Rightmove

Definition

Revenue from Agency and New Homes advertisers in a given
month divided by the total number of advertisers during the
month, measured as a monthly average over the year

Strategic link
Unrivalled exposure, leads and products for our customers

Employee engagement (%) —'Rightmove is a great place to work'

2019 performance

_1 0 percentage
points

Risks

®

2015 2016 2017 2018 2019
Source: Rightmove

Definition

Based on the number of employee respondents selecting
'Yes' as a response to the question 'Rightmove is a great
place to work' in the annual employee survey

Strategic link
Build great teams with a culture to innovate

@ New or disruptive technologies and changing
consumer behaviours



Strategic report | Financial key performance indicators

We use the metrics set out below to track our financial performance.

Revenue £m

300 R 289.3
267.8
250 2019 performance
200 -
150 +8%
100
Risks
50 -
0 . WE@G)@G)

2015 2016 2017 2018 2019
Source: Rightmove

Revenue grew by 8% year on year to £289.3m
(2018: £267.8m)

Underlying basic EPS®? (pence per ordinary share)

22
20 2019 performance
18

0
: +0*
14

Risks

12

AN NYY L
10 ©/010/0/0)
2015 2016 2017 2018 2019
Source: Rightmove

Underlying basic EPS? increased by 10% to 20.2p (2018: 18.3p").
Basic EPS grew by 10% to 19.6p (2018:17.8p")

Underlying operating profit” £m

250 v
219.7

200 2019 performance

150
Q%
100
Risks
0006
2015 2016 2017 2018 2019
Source: Rightmove

50

Underlying operating profit¥ increased by 8% to £219.7m
(2018: £203.3m) with underlying operating margin” maintained
at 75.9%

Operating profit increased by 8% to £213.7m (2018: £198.6m)
with operating margin at 73.8% (2018: 74.3%)

Cash returned to shareholders £m

180 R 168.5

148.8

135 1313 ot 2019 performance
112.5
% -1 2%
45 Risks
: HEE@E

2015 2016 2017 2018 2019
Source: Rightmove

During the year free cash flow was returned to shareholders in the
form of share buybacks and dividends with cash returns totalling
£148.8m (2018: £168.5m).

The slightly lower cash returns to shareholders reflect the fact that
we financed the acquisition of Van Mildert (net cash outflow £15.9m)
out of existing cash reserves and that we have ended the year with

a higher net cash balance of £36.3m (2018: £19.9m)

(1) Before share-based payments charge of £4.9m (2018: £4.3m) and Nl charge of £1.1m (2018: £0.4m) on share-based incentives.
(2) Before share-based payments charge of £4.9m (2018: £4.3m) and NI charge of £1.1m (2018: £0.4m) on share-based incentives and no related adjustment for tax.
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Strategic report | Financial review

The strength of the Rightmove subscription
business model was once again demonstrated
during 2019 with arobust financial performance,
despite the backdrop of Brexit and an uncertain

UK housing market.

Robyn Perriss

Finance Director
Revenue We also continue to develop a number of adjacent businesses

2019 2018 which broaden our offering such as advertising overseas and
£m Em  Change commercial properties and providing property-related data

Agency 209.3 201.0 4%  andvaluation services. In 2019 these business lines grew
New Homes 55.5 46.2 20%  strongly up 19% to £24.5m (2018: £20.6m), principally driven
Other 24.5 20.6 19%

by growth in our Commercial business which was up 29% year
Total revenue 289.3 267.8 8%  onyearto £7.1mdue to strong growthin both the number of
commercial customers and the average revenue per

2019 2018 Change .
commercial customer.
Agency branches 16,347 17,328 (6)%
New Homes developments 3,462 3,126 11%
Total membership Revenue by segment (%)
at year end 19,809 20,454 (3)%

Overallrevenue increased by 8% year on year to £289.3m.
Our Agency business, whichis our largest business, grew by
£8.3mto £209.3m (2018: £201.0m). Revenue growth was
driven by upgrades to our product packages with penetration
of Enhanced and Optimiser product packages reaching

38% of Agency customers, together with membership

price increases.

The number of Agency offices ended 2019 down 6.0% at

16,347 (2018:17,328). This was due to slightly tighter trading [l Agency MNew Homes M Other
conditions which resultedin a lengthening of transaction times

and cash flowissues for some smaller branches who typically

market alower number of properties. Revenue bridge (Em)

Conversely slightly tighter housing market conditions
bring to the fore the strength of our New Homes proposition

with housebuilders marketing more of their stock on our 300 R — 22 2893
platforms and spending more on our suite of digital advertising e I I (2'6)' """""

products to promote their developments. Strong growth

indevelopment numbers, up 11% year onyear to 3,462 200 O e
developments (2018: 3,126) underpinned the record absolute

New Homes revenue growth of £9.3myear onyearto £55.5m 150 B

(2018: £46.2m). Sales of additional advertising products were

also strong with developers spending a record £8.9m 100 s P = . 2019
(2018: £8.0m) on our digital marketing solutions. growth growth growth

18 rightmove.co.uk



Underlying operating profit

2019 2018
£m £m Change
Revenue 289.3 267.8 8%
Underlying operating costs (69.6) (64.5) 8%
Underlying operating profit 219.7 203.3 8%
Share-based payments (4.9) (4.3) (14%)
NI on share-based incentives (1.1) (0.4) (175%)
Operating profit 213.7 198.6 8%

Underlying operating profit” increased by 8% to £219.7m
(2018: £203.3m) delivering an underlying operating margin”
of 75.9%in line with 2018, with the business continuing to have
adisciplined cost focus. Operating profit also increased by 8%
yearonyearto £213.7m(2018: £198.6m).

Underlying operating costs'! increased by £5.1mto £69.6m
(2018: £64.5m). Of theincrease, £3.1mrelated to salaries and
associated employee costs reflecting the full yearimpact of
the headcountincrease during 2018, together with general
wage inflation. Costs alsoincluded £1.1m® relating to Van
Mildert since 30 September 2019 together with £0.3m of
acquisition related costs.

Underlying operating profit'"is reported before share-based
payments, which are a significant non-cash charge driven by
avaluation model, and National Insurance on share-based
incentives, whichis driven by reference to the Rightmove plc
share price and so subject to volatility, rather than operational
activity. The Directors have historically considered underlying
operating profit” to be the most appropriate indicator of the
performance of the business and year on year trends as
explainedin Note 1 to the financial statements.

Share-based payments and National Insurance (NI)
Inaccordance with IFRS 2, a non-cash charge of £4.9m
(2018: £4.3m) is reflected in the income statement
representing the amortisation of the fair value of
share-based incentives granted.

Nlis being accrued, where applicable, at arate of 13.8%

on the potential employee gain on share-based incentives
granted. Based on a closing share price of £6.34 at 31
December 2019 inrespect of the outstanding share-based
incentives granted, together with the realised NI cost on
share-based incentives exercisedin the year, there was
achargeof £1.1m (2018: £0.4m)in the year.

Taxation and tax strategy

The consolidated effective tax rate for the year ended
31 December 2019 was 19.0% (2018: 19.1%) in line with
the UK enactedtax rate of 19.0%.

We are committed to being a responsible taxpayer acting
ina straightforward and open manner in all tax matters.

We recognise that our tax contribution supports public
services and the wider economy. We endeavour to manage
our tax affairs so that we pay and collect the right amount of
tax, at the right time, within the ambit of all applicable tax laws
and we take a conservative approach to tax risk.

This year we have again disclosed additional information in
respect of our total UK tax contribution for consistency and to
aid transparency in an area in which there remains significant
publicinterest. As was the casein prior years, the totalamount
of taxes we pay and collectin the UK year on year is significantly
more thanjust the corporation tax which we pay on our UK
profits. Within the total, we again include other taxes paid such
as taxes on employment together with employee taxes and
otherindirect taxes.

Rightmove's total tax contribution to the UK Exchequerin
2019 was £106.8m (2018: £104.5m).

£43.3m (2018: £40.5m) related to taxes borne by the Group
while the remaining £63.5m (2018: £64.0m) was collectedin
respect of payroll taxes and VAT. The increase in our total tax
contribution against prior year is primarily due to higher
corporationtaxand VAT payments.

Tax highlights 2018 to 2019

Profit before tax Income tax expense Effective tax rate

Taxes borne (%) Taxes collected (%)

2— _—1

7 Corporation M Employment M vAT M Employment

tax taxes taxes
M Business M Stamp duty
rates and other
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Strategic report | Financial review continued

Earnings per share (EPS)

Underlying basic EPS®increased by 10% to 20.2p
(2018:18.3p). Basic EPS increased by 10%to 19.6p
(2018:17.8p). Underlying basic EPS is considered to be more
representative of the operating performance of the business
and the year on year trends as share-based payments are
anon-cash charge and Nl on share-based incentives is
subject to volatility based on the Rightmove plc share price.
A reconciliation between basic EPS and underlying basic
EPSissetoutinNote 11.

The growthin EPS was mainly attributable to the increase
in profitability in the year together with the benefit of our
continued share buyback programme which reduced the
weighted average number of ordinary sharesinissue to
884.4m(2018:901.3m).

Acquisition of Van Mildert

On 30 June 2019 the Group acquired 100% of the ordinary
share capital of Van Mildert Landlord and Tenant Protection
Limited (Van Mildert), a business providing tenant references
and rent guarantee insurance to lettings agents and
landlords for total consideration of £18.3m comprising cash
consideration of £15.9m and contingent consideration

of £2.4mas setoutinNote 27.

We have recognised a goodwill balance arising on acquisition
of £14.1mbeingintangible assets that are not separately
identifiable under IFRS 3, which has contributed to the year on
yearincreasein net assets recorded as set outin the balance
sheet alongside.

20 rightmove.co.uk

Balance sheet
Summary consolidated statement of financial position

2019 2018 Change

£m £m £m

Property, plant and equipment 12.8 152 (2.4)
Intangible assets 21.9 2.9 19.0
Deferred tax asset 2.7 2.8 (0.1)
Trade and other receivables 24.0 22.5 1.5
Contract assets 0.4 0.4 -
Cash and money market deposits  36.3 19.9 16.4
Trade and other payables (19.5) (18.1) (1.4)
Contract liabilities (2.1) (2.1) -
Lease liabilities (12.2) (13.0) 0.8
Deferred tax liability (0.9) - (0.9)
Provisions (3.2) (1.1) (2.1)
Income tax payable (18.9) (16.8) (2.1)
Net assets 41.3 12.6 28.7

Rightmove's balance sheet at 31 December 2019 shows total
equity of £41.3m (2018: £12.6m). The year on year increase
of £28.7mreflects both a higher year end cash and money
market deposit balance of £36.3m together with anincrease
inintangible assets relating to the acquisition of Van Mildert

in September 2019.

Trade and other receivables increased by 7% year on year
which was slightly lower than the 8% growth inrevenue,
reflecting strong cash collectionsinthe year. Trade and other
payablesincreased by 8% due to the timing of accruals.

A deferred tax liability of £0.9m has been recognised in relation
to the acquisition of Van Mildert, relating to the recognition of
intangible assets on acquisition (refer to note 27).

Provisions increased by £2.1m primarily reflecting the
deferred contingent consideration of £2.4min relation
to the Van Mildert acquisition.



Cash flow

Rightmove continues to see strong cash generation and to
return free cash generated to shareholders. Predictable cash
flows reflect the subscription nature of the business coupled
with low working capital requirements. Cash generated from
operating activities” was up 11%to £222.0m (2018: £200.4m)
and operating cash conversion was once again in excess of
100%.

Tax payments were higher at £37.3m (2018: £32.8m)
reflecting the growth in taxable profitsinthe year.

Capital expenditure in the year was £0.8m (2018: £1.7m)
comprising hardware and software purchases. On

30 September 2019 we acquired Van Mildert for initial
net cash consideration of £15.9m.

Proceeds of £0.9m (2018: £0.6m) were received onthe
exercise of share-basedincentivesand £2.1m (2018: £0.7m)
was applied to purchase shares to fund Rightmove employee
share plans.

During 2019, £88.6m was spentinthe repurchase of our

own shares (2018: £113.5m) whilst a further £60.2m (2018:
£55.0m) was paid in dividends reflecting the increased final
dividend for 2018 and the 0.3p increase in the interim dividend
for 2019 to 2.8p. This brings the total cash returned to
shareholdersinthe yearto £148.8m (2018: £168.5m).

As Rightmove has been a plc for more than 12 years, our cash
flows alsoreflect £0.3min unclaimed dividends that were
returned to the Company in the year.

The closing Group cash and money market deposit balance
atthe end of the yearwas £36.3m (2018: £19.9m).

(1) Before share-based payments charge of £4.9m (2018: £4.3m) and NI charge
of £1.1m (2018: £0.4m) on share-based incentives.
(2) Being costs incurred by the Van Mildert entity of £0.9m for the three months
to 31 December 2019 together with amortisation of intangibles of £0.2m.
(3) Before share-based payments charge of £4.9m (2018: £4.3m) and NI charge of
£1.1m (2018: £0.4m) on share-based incentives and no related adjustment for tax.
(4) Cash generated from operating activities of £222.0m compared to operating profit
asreportedin the profit orloss of £213.7m.

Dividends

Consistent with our policy of growing dividends in line with the
increase inunderlying EPS®, the Directors are recommending
afinaldividend of 4.4p (2018: 4.0p) per ordinary share, which
together with the interim dividend makes a total dividend for
theyear of 7.2p (2018:6.5p), anincrease of 11%. The final
dividend, subject to shareholder approval, will be paid on

29 May 2020 to all shareholders on the register on 1 May 2020.

Robyn Perriss
Finance Director

28 February 2020
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Strategic report | Risk management

Approach to risk management and risk appetite

The Board has overall responsibility for determining the nature
and extent of the riskit is willing to take and for ensuring that
risks are effectively managed across the Group. The Group
operates a cautious approach torisk andits 'risk appetite'is
relatively low. The open culture which is embedded throughout
Rightmove is such that objective views are made when
assessing risks and internal controls, dialogue is encouraged,
and decisions are not made untilrisks have been appropriately
considered.

In determiningits appetite for specific risks, the Boardis guided

by three key principles:

1. Risks should be consistent with Rightmove's core purpose,
financial objectives, strategy and values;

2. Risks should only be accepted where appropriate reward
is achievable on the basis of objective evidence andina
manner thatis consistent with Rightmove's purpose,
strategy and values; and

3. Risks should be actively controlled and monitored through
the appropriate allocation of management and other
resources, underpinned by the maintenance of a healthy
business culture.

The primary method by which risks are monitored and
managed is through the monthly Executive Committee
meetings. The subject of riskis included on each monthly
agenda and any significant new risks or change in status to
existing significant risks is discussed and actions taken as
appropriate.

Ona bi-annual basis, risk is reviewed by operational
management across each business area. This review includes
adetailed assessment of new and existing identified risks,

the likelihood of each risk occurring and the potentialimpact,
together with controls and mitigating procedures in place.
This information is combined to form a consolidated risk
register whichis reported to the Executive Committee for

Risk management framework

review and challenge, ahead of final review and approval by
the Board. The Board reviewed therisk register at both the
February 2019 and September 2019 Board meetings, with a
particular focus on the principal risks identified and any new
oremergingrisks.

On 30 September 2019 the Group acquired Van Mildert, an
FCA regulated entity. Since acquisition the Audit Committee
has carefully considered any emerging risks and received
regular progress updates in relation to actions to strengthen
Van Mildert's internal controls and compliance framework as it
transitions from being a small standalone entity to being part
of the larger Rightmove Group.

Risk managementis reinforced by the Group's continuous
process to design and embed strong internal controls across
the business as we grow, particularly in relation to other
business areas. The Group's internal control framework is
alignedto a 'threelines of defence' model. Operational
management is the organisation’s firstline of defence as they
are primarily responsible for the direct management of risk and
ensuring that appropriate mitigating controls are in place and
that they are operating effectively. The secondline is formed
by the Group's internal compliance and oversight functions
such as company secretariat, finance, tax, treasury and legal.
The third line includes both internal and external audit reporting
tothe Audit Committee.

The Audit Committee receives and analyses regular reports
from management and the outsourced internal audit function
onmatters relating to risk and control and reviews the
timeliness and effectiveness of corrective action taken by
management. The Audit Committee on behalf of the Board
also considers the findings and recommmendations of its
external auditor throughout the year inrelation to the design
andimplementation of effective financial controls. Further
detail of these activities are included within the Audit
Committee report onpages 56to 57.

External audit and

Internal controls

and compliance

outsourced internal
audit activities
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Strategic report | Principal risks and uncertainties

A description of the principal risks and uncertainties faced
by the Group in 2019, together with the potential impact
and monitoring and mitigating activities is set outin the

table below.

Key risk and description

Impact

We recognise that the Group is exposed to risks wider than
thoselisted, however we have disclosed those that we
believe are likely to have the greatest impact on the Group
deliveringits strategic objectives and those that have been
the subject of discussion at recent Board and Audit

Committee meetings.

Changes in the year

Change
from

Monitoring and mitigation prior year

Macroeconomic
environment

The Group derives almost
allits revenues from the
UK andis therefore
dependent on the
macroeconomic
conditions surrounding the
UK housing market and
consumer confidence
which impacts on property
transaction levels.

Specific considerations
resulting from the UK's
decision to leave the EU
have been outlined on
page 26.

Substantially fewer housing
transactions than the
normmay lead to a
reduction or consolidation
in the number of Agency
branches or a reductionin
the number of New Homes
developments advertised,
both of which are a major
determinant of the
Group's revenue.

A more uncertain macro
and political environment
may also lead to a
lengthening of the typical
property transaction cycle,
resulting in cash flow
issues for smaller agents
with lower numbers of
properties.

In addition, a contractionin
the volume of transactions
in the UK housing market
could lead to a reductionin
advertisers' marketing
budgets which could
reduce the demand for
the Group's property
advertising products.

Housing transactions in 2019
were down 1.4% year on year
versus 2018 ending the year
at1.2m".
Overallmembership numbers
were down 3% since
December 2018, reflecting

a 6% reduction in Agency
branches offset to some
extent by an 11% growthin
New Homes developments.
ARPA was up £83 year on
year to £1,088%, reflecting
continued adoption of our
suite of digital advertising
products, higher value
membership packages

and price rise activities.

« Monitoring of housing
market including leading
indicators and trends in
Rightmove membership.

« Continuing to provide the
most significant and
effective exposure for
customers' brands and
properties, be the largest
source of high quality
leads and offer value-
adding products and
packages and help drive
operational efficiencies
for our customers,
thereby embedding the
value of our membership.

+ Maintaining a flexible cost
base that can respond to
changing conditions.

Competitive environment
The Group operatesina
competitive marketplace
with attractive margins
and low barriers to entry.
This may resultin
increased competition
from existing competitors
or new entrants targeting
the Group's primary
revenue markets.

Smallincrease inrisk

Increased competition may

impact on Rightmove's

ability to grow revenue due

to the potential loss of:

« audience;

» advertisers; and

» demand for additional
advertising products.

Risk unchanged

(1) Source: HMRC transactions for the UK as published on 21 February 2020.

(2) Revenue from Agency and New Homes advertisers in a given month divided
by the total number of advertisers during the month, measured as a monthly

average over the year.
(3) Source: comScore, December 2019.

Market share of the top four
property portals has seen a
smallincrease to 87%!" with

Rightmove continuing to have
the largest and most engaged

audience of any UK property
portal.

» Communication of the
value of Rightmove
membership to
advertisers.

« Continued investment
in our account
management teams to
ensure we stay close to
our customers and local
markets and help our
customers run their
businesses more
efficiently.

« Sustained marketing
investmentin the
Rightmove brand.

« Sustained investment
and innovation in serving
both home hunters and
our customers.
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Strategic report | Principal risks and uncertainties continued

Key risk and description

Impact

Changes in the year

Change
from

Monitoring and mitigation prior year

New or disruptive
technologies and
changing consumer
behaviours

Rightmove operates ina
fast-moving online
marketplace. Failure to
innovate or adopt new
technologies or failure to
adapt to changing
customer business
models and evolving
consumer behaviour may
impact the Group's ability
to offer the best products
and services to its
advertisers and the best
consumer experience.

Failing to innovate may

impact on Rightmove's

ability to grow revenue due

to the potential loss of:

« audience engagement;

« advertisers; and

+ demand for additional
advertising products.

On 30 September 2019 we
completed the acquisition

of Van Mildert, providing a
foundation for further
innovation within our business
to make the lettings process
more efficient for tenants

and agents

« Continual improvements
to our platforms including
ongoing investment in
mobile and tablet
platforms.

* Developing our product

proposition to meet our

customers' needs and
evolving business models.

Large in-house

technology team with

culture of innovation.

Ongoing monitoring of

consumer behaviour and

annual 'Hackathons' which
allow employees to spend
time during work hours to
develop their own online
property related ideas.

Regular contact with the

start-up and prop-tech

communities to stay
abreast of innovations

in the marketplace.

Cyber security and IT
systems

The Group has a high
dependency on
technology and internal
IT systems.

In today's digital world
there are increased risks
associated with external
cyber attacks which could
result in unavailability

of our platforms.

A security breach such as
corruption or loss of key
data may disrupt the
efficiency and functioning
of the Group's day to

day operations.

rightmove.co.uk

Any loss of website
availability or theft or
misuse of data held within
the Group's databases and
IT systems could result in:
« reputational damage to
the Group as a result of
loss of consumer and
customer confidence in
the Rightmove brand; and
« financial loss arising
from potential penalties
and fines.

During the year we have
further invested in protecting
rightmove.co.uk against the
risk of increasingly
sophisticated attacks such as
high-volume distributed denial
of service (DDoS) attacks.

We have also made significant
investments in a managed
threat detection service as well
as systems to help prevent
both accidental and malicious
dataloss.

The constantly evolving threat
of a cyber attack means that
overall the risk level is
unchanged.

« Disaster Recovery and
Business Continuity Plans
in place, subject to regular
review and testing.

+ Use of three data centres
to load balance and ensure
optimal performance and
business continuity
capability.

* Regular backups of
key data.

* Regular testing of the

security of the IT systems

and platforms including
penetration testing and
distributed denial of
service attack procedures.

Ongoing investmentin

security systems.

Ongoing monitoring of

external threats through

updates from external
specialists and
collaboration with other
online organisations.

Regular internal

security training and

'spearphishing’ tests

to minimise risk of social

engineering attacks.



Key risk and description

Impact

Change
from
prior year

Changes in the year Monitoring and mitigation

Securing and retaining
theright talent

Our continued success is
dependent on our ability
to attract, recruit, retain
and motivate our highly
skilled workforce.

The inability to recruit and
retain talented people
could impact our ability

to maintain our financial
performance and deliver
growth.

When key staff leave or
retire, there is a risk that
knowledge or competitive
advantageis lost.

The Nomination Committee
continued its focus on Board
succession, with a new Chair
appointed with effect from

1 January 2020.

The Remuneration Committee
carried out a full review of
Rightmove's Remuneration
Policy and consulted with
shareholders thereon. emp|oyee5 to participate
In response to the changes to in the success of

the 2018 Corporate Governance the Group through the
Code, our Non-Executive SIP and SAYE schemes
Directors participatedin a « Regular staff
programme of informal communication and
employee engagement sessions, engagement

before each Board meeting,to Maintaining the culture
share their own business of the Group, which
experience on a variety of topics generates significant
relevant to Rightmove, answer
employees' questions raised in
the sessions and receive direct
feedback from employees about
their roles, the Rightmove culture
and what areas they'd like more
management focus in.

Early in 2019 we restructured our
sales account management
team and introduced a new
baseline for the skills, standards
and management processes in
the team to ensure the individual
account managers receive the
highest levels of management
support.

In Q4 the product and
technology team was
restructured to follow current
best practice.

This reorganisation also aligns
role responsibilities more closely
with market norms with the aim
of reducing friction in the
recruiting process.

This year we have seen some
decline in employee sentiment
with our ‘great place to work’
score falling below 90% for the
first time in several years. We are
never complacent about the
importance of acting on
colleagues' feedback and we are
aware of some of the drivers for
these results, which include the
restructuring of our product
development team as we strive
to meet and exceed our
customers' expectations.

» Ongoing succession
planning and development
of future leaders.

« Payment of competitive
reward, including a blend
of short and long-term
incentives for senior
management

+ The ability for all

staff loyalty.
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Strategic report | The EU referendum

Theresult of the UK's EU referendumin 2016 increased the
level of macroeconomic uncertainty and could increase the
likelihood of the housing market macroeconomic risks set out
on page 23.During 2019 the Board has continued to assess
theimpact of the EU referendum result in relation to the
broader housing market, transaction levels and our customer
base and has concluded that there has been no material
change to the severity of this risk. In particular, the Directors
considered the following:

» The Rightmove businessis largely subscription based and is
therefore less susceptible to short-term shocks or variations
in the property market or wider economy;

« Around two-thirds of our Agency customers also provide
lettings services which may mitigate the impact of any
downturninthe property market on their business; and

+ Areductionin housing market activity increases the
propensity for advertisers to evaluate their marketing spend
both offline and on other portals and we remain confident
in the strength of the Rightmove value proposition.

Strategic report | Viability statement

Inaccordance with the Code, the Directors have assessed the
viability of the Group over a three-year period, taking into
account the Group's current position and the potentialimpact
ofthe principal risks and uncertainties set out on pages 23 to
25.Based upon the robust assessment of the principal risks
facing the Group, including those that would threatenits
business model, future performance, solvency or liquidity, the
Directors have areasonable expectation that the Group and
the Company will be able to continue in operation and meet
its liabilities as they fall due over the three-year period to

31 December 2022.

The Directors have determined that a three-year period to

31 December 2022 constitutes an appropriate period over
which to provide its viability statement, as the Group operates
within an online digital marketplace, and projections looking
out further than three years become significantly less
meaningfulin the context of the fast moving nature of the
market. Three years s also the period considered under the
Group's current three-year strategic plan. The three-year plan
is reviewed by the Board andis developed on a segment by
segment basis using a bottom up model. The three-year plan
makes certain assumptions about Agency and New Homes
customer numbers, ARPA growth and Other revenue streams
and considers the Group's cost base, profitability, cash flows
and dividend cover over the period.

26 rightmove.co.uk

The Directors believe that our strong market position and
relationships with our customers, and the value embedded
in our membership continue to position us well providing
that housing transaction volumes do not take a sharp
downward turn.

Inrelation to both our cost base and day to day operational

issues we perceive the potentialimpact on Rightmove of

ongoing Brexit negotiations to be low as:

» We are a UK domiciled business with very little interaction
with EU customers or suppliers;

«None of our employees will lose the right to stay in the UK;
we currently employ 22 EU nationals; and

» We purchased less than £500,000 in supplies from EU based
suppliersin 2019. The impact of further depreciation of
Sterling versus the US Dollar in relation to licence costsis
also not considered to be material.

Our balance sheet philosophy to date has beento maintaina
simple debt-free position, which we believe is a strength as we
have no debt-refinancing or interest-related Brexit risks.

The planis subject to robust downside sensitivity analysis
which involves flexing a number of the main assumptions
underlying the plan. Where appropriate, analysis is carried
out to evaluate the potential financialimpact over the period
ofthe Group's principal risks actually occurring. Specific
scenarios that have been modelled include downside
scenarios in relation to the key drivers of revenue being
customer numbers and ARPA together with the impact of a
plausible combination of these scenarios. Furthermore, our
business modelis structured so that the Groupis not overly
reliant on a concentrated customer base with no single
customer constituting more than 2.5% of Group revenue.

Our high margin levels together with significant free cash
flow generation and our ability to adjust our discretionary
share buyback programme provide long-term comfort
around viability in the face of adverse economic or
competitive conditions.

Whilst this review does not consider all the risks that the Group
may face, the Directors consider that this stress-testing based
assessment of the Group's prospectsis reasonable in the
circumstances of the inherent uncertainty involved.



Strategic report | Working with our stakeholders

Here we explain how the Directors have fulfilled their duty to
promote the success of the Company, under Section 172 of the
Companies Act 2006 (the Act), and considered the interests of
Rightmove's key stakeholders when making decisions.

Rightmove has a clear purpose whichis to make home
moving easier in the UK, by bringing together the largest
property audience of home hunters with the UK's largest
inventory of properties.

Rightmove aims to be a company in which people want to invest,
which consumers and customers use as their property portal
destination of choice, with which people want to partner and for
which people want to work. This requires the Board, senior
leadership team and other employees to maintain an approach
to strategic, financialand operational decision making that is
values based and sustainable in approach, and therefore aligned
tothe requirements and expectations of Section 172.

Our long-term business success relies upon delivering an
efficient, innovative and sustainable service to our customers

ogo
m©] Shareholders
[m! (m}

and consumers through our talented and committed
employees and close working relationships with suppliers,
providing benefits to both the wider UK property market and
our shareholders.

We are passionate about innovating our platforms to provide
the best consumer property search experience and with the
recent addition of Van Mildert we have started our journey to
make renting faster and easier. We have the opportunity
through these initiatives to further reduce the carbon footprint
of our customers and home hunters, make a positive impact
on the environment and growing a sustainable business.

Business decisions are made with the needs of our key
stakeholders in mind, in particular Rightmove's customers,
consumers, employees, suppliers, investors and regulators.
Our strategy for each of these stakeholder groups, how we
engage or manage our relationship with them and some of
the Board and Committee decisions that demonstrate those
principles are set out below.

We have long-standing relationships with our largest shareholders; indeed,

many have owned Rightmove shares since the Company's IPO in 2006.
Currently our top 10 shareholders own over 45% of sharesinissue and we
have a good geographic splitin the register with 53% heldin the UK,

35% heldin North Americaand 12%in the rest of the world.

Rightmove's shareholders own the Company and expect to earn
areturnontheirinvestment.

Strategy Engagement

Our strategy is one of
sustainable, long-term growth
and shareholder returns through
successful delivery of our
business strategy.

We are committed to maintaining
constructive dialogue with
shareholders and engage with
them regularly to understand
their perspectives and ensure
these are considered in our
decision making.

During 2019 we engaged directly
with our investors over
Rightmove's full year and interim
results, executive remuneration
and our Board succession plans.

The Executive Directors maintain
an "open door" policy for current
and potentialinvestors to meetin
Rightmove offices beyond the
regular results calendar.

Board and Committee decisions

» The Remuneration Committee

—consulted major shareholders about proposed changes to the
Remuneration Policy, which are designed to meet investors'
requirements for fair rewards and benefits linked to the wider
workforce (page 71 of the Directors' Remuneration Report)

—reviewed and approved challenging financial and operational
targets for the 2019 bonus plan and Performance Share Plan to
align directors' rewards with shareholder interests (pages 80 to 81
ofthe Directors' Remuneration Report)

» The Board approved the capital management policy whichis to
return allexcess free cash flow to shareholders and reviewed the
allocation of cash returned through dividends and our share buyback
programme in the light of shareholders preferences (page 21 of the
Financial Review)

» The Nomination Committee focussed on the Board and business
succession plan whichis key to delivering the business strategy and
value to shareholders, consulting shareholders on the Chair's
succession plan

« The Board reviewed and endorsed a governance framework and

Company policies that meet the high standards expected of alisted
company (page 41 of the Corporate Governance Report)
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Strategic report | Working with our stakeholders continued

@ Customers

Our customers are principally estate agents and new home developers

who advertise properties for sale or to rent on Rightmove platforms.

Strategy

Engagement

Qur strategy is to provide our
customers with the best
platforms to promote their
services and support them with
innovative products, market
intelligence tools and training to
achieve their business

We actively seek to understand
and respond to our customers'
business requirements by
engaging regularly with them
through our account
management and customer
experience teams, customer

Board and Committee decisions

« The strategic plan was approved by the Board in the year and

provides for:

—growthin the account management and product development
teams, to better support and meet our customers' requirements

—more customer choice in the packages and product mix they can
choose to support their business objectives

—investmentin new andimproved tools and products, such as the
Best Price Guide and Sold by Me to enable customers to promote
their success and wininstructions from potential home sellers

» The Board approved a cyber risk plan and supported further

bjectives. t dtraining.
onjectives eventsandtraining investmentin cyber-attack detection and prevention tools to
safeguard the reliability and resilience of Rightmove's platforms
(pages 25 to 26 Principle Risks and Uncertainties)
)
fﬁgﬁl Consumers

Our consumers are home hunters, home sellers and researchers who
visited Rightmove over 1.6 billiontimes in 2019 spending on average
atotal of a billion minutes on the Rightmove platforms each month.

Strategy engagement

Engagement

Board and Committee decisions

Our strategy is to provide the
largest and best quality online
marketplace for property buyers,
home sellers and landlords
together with marketintelligence
andresearch tools and advice to
help make home moving easier.

We engaged with consumers
directly through our consumer
supportand marketing teams,

receiving feedback and responding

to consumer enquiries and
concerns about property
advertisements, data protection
and staying safe online.

« The Board approved the strategic plan which provides for:
—investmentin our data quality systems to ensure the accuracy of
property data advertised on Rightmove
—increased investmentin product development to provide
improved search facilities and enable the consumer experience to
be more intuitive and tailored to individual requirements

« The Board and its Committees received regular updates on data
quality and data protection matters and considers data privacy when
approving new systems or products that use consumers'personal
data. The monthly management report includes data protection
statistics and trends

» The Audit Committee requested aninternal audit review of data
protection to give the Board assurance that Rightmove's policy and
processes protect consumers' data

« The Board approved the acquisition of Van Mildert Landlord and
Tenant Protection Limited as part of Rightmove's strategy to
improve the tenant referencing experience

rightmove.co.uk



Employees

Rightmove directly employs just under 600 people across the UK, based out
of officesin London, Milton Keynes and Newcastle. Rightmove's long-term
success depends on the sharedtalent, skills and values of its employees.

Strategy Engagement

Board and Committee decisions

Our strategyis to make Rightmove  The Board participatedina
agreat place towork through an programme of employee
open, collaborative culture and engagement sessions through
basedonthe beliefthat 'we areallin the year gaining direct feedback
it together'. Rightmove aimstobea from our teams and received
supportive andinclusive employer ~ feedback via management,
with a diverse workforce. including the 'Have Your Say’
survey results.

*Inresponse to direct employee feedback, our Non-Executive Directors
challenged management to increase investment ininternal systems,
including robotics, as appropriate to further automate and improve
Rightmove's finance, communications and data quality systems

» The Nomination Committee approved the Board and senior
leadership team succession plan (page 59 of the Nomination
Committee Report)

» The Remuneration Committee considered the framework for
employee remuneration and proposed alignment of Executive
Directors' benefits and pensions with the wider workforce
(page 71 of the Directors' Remuneration Report)

« The Board approved the implementation of the Real Living Wage for all
Group employees and contract staff who work regularly at Rightmove
offices (page 36 of the Corporate Responsibility Report)

- The Nomination Committee received an update on Rightmove's
Gender Pay Gap and actions to continue to close the gap
(pages 32 to 33 of the Corporate Responsibility Report)

]

fh'(@:;l Suppliers

Rightmove works closely with our larger suppliers, principally inrelation to the
provision of technology, marketing, recruitment and professional services.
Rightmove aims to build strong relationships with suppliers soit can
successfully deliver projects whilst maximising cost efficiencies and
enhancing outcomes.

Strategy Engagement

Our strategyistoselect suppliers ~ We engage with suppliers before
who meet our ethical standards, enteringinto agreements, regularly
candeliver excellentservice,pay ~ throughout the contract period and
them promptly andwork closelyto  onrenewal.

ensure close alignment of interests.

Board and Committee decisions

« The Audit Committee requested a review of Rightmove's supplier risk
management framework, which has resulted in the implementation of
an enhanced procurement policy in relation to key areas of spend or risk

« The Board endorsed the Payment Practices Report and the prompt
payment of suppliers

000

||||||||| Regulators and industry bodies

Rightmove is regulated by the Information Commissioner's Office for data
protectionand the FCA for some credit referencing and rent guarantee
insurance services. We work with professional property organisations
including The Property Ombudsman and ARLA Property Mark to support
our customers in meeting all relevant regulations and codes of best practice.

Strategy Engagement

Our strategyistoworkwithour ~ We engage with regulators and
regulators and professional professional bodies through
bodies to meet the Group's regulatory reporting and direct
regulatory responsibilities and consultation on emerging trends,
help our customers comply with  new legislation and best practice
their responsibilities to ensure solutions for our customers and
our platforms offer a safe and consumers.

transparent market for

consumers.

Board and Committee decisions

» The Board considered the impact of the Tenant Fee Ban on our
UK lettings agent customers and supported the development of
customer tools and products to improve letting agents' efficiency

» The Boardis updated on emerging consumer trends and lobbying
from consumer groups, and supports Rightmove's work with National
Trading Standards and professional bodies to reach practical solutions
that are fair to our customers and consumers for example, we issued
guidance to our customers to remove 'No DSS' from lettings
advertisements

* The Board approved Business Plan for 2019 provided for significant
investmentin people and systems focussed on fraud prevention and
data protection

- The Board approved the Business Plan recommendation to further
automate our data quality processes to improve the accuracy and
transparency of data on Rightmove platforms and support our
customers in meeting regulatory and best practice standards
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Strategic report | Corporate responsibility

Corporate responsibility at a glance

Rightmove is committed to being a responsible
corporate member of society and we believe that our
approach to our employees, our marketplace (customers
and consumers), the environment and wider society
supports Rightmove's success.

Making a difference to our
employees in the workplace
Recruiting the people with the
right skills, capability and
experience to build our business
and embrace the 'Hows'is
essential to our business plan.

fitis

Making a difference to

our communities

In 2019 we continued with the
second year of our charitable
fundraising initiative 'On The
Move', which aims to raise funds
and awareness for charitable
causes by connecting people
particularly in our home town

of Milton Keynes.

e

Being a trusted marketplace
Rightmove is the largest property
portalin the UK, advertising
900,000 properties for sale or to
rent on behalf of estate agents
and new homes developers,

who pay to advertise their
properties across our platforms.

@

Making a difference to

our environment

Rightmove's purpose is to make
home movingin the UK easier
andin doing so, we willinnovate
to help our consumers and
customers use technology

to save time and resources,
reducing their environmental
impact and carbon footprint.

At the heart of everything we dois Rightmove's open,
innovative and supportive culture, which emulates the Board
and senior leadership team. Our culture has been shaped by
our values, the Rightmove 'hows', which support our fast-
paced, customer-oriented business and benefit the business
and the wider commmunities in which we operate.

Rightmove acquired Van Mildert Landlord and Tenant
Protection Limited (Van Mildert) on 30 September 2019.
Beyond being a good strategic fit, the Van Mildert team stood

rightmove.co.uk

At the heart of everything we do are the Rightmove
Hows, the essential values and behaviours our
employees exemplify, which reflect our culture and
benefitboth the business and the wider communities
in which we operate.

7 Do theright thing for consumers and customers

) Daretodo, bebold. Don't be afraid of mistakes
you canlearn from

O Enjoythejourney, be part of it

out for their entrepreneurial culture and for having many
shared values with the core Rightmove business. We intend for
Van Mildert to retain its own identity within the Group whilst
sharing the most appropriate practices described below. To be
clear, any reference in the body of this report to Group includes
both Rightmove and Van Mildert; where we have referred to
Rightmove, this relates to Rightmove Group Limited
employees and practices only; references to the Board are

to the board of Directors of Rightmove plc.



% Making a difference to our

employees in the workplace

A great place to work

Our people (Rightmovers) bring great talent, energy and
experience to the business and are vital to Rightmove's
success. Making Rightmove a great place toworkis a

management objective and recognises that Rightmovers
are our most valued asset.

Recruitment

Recruiting the people with the right skills, capability and
experience to build our business and embrace the 'hows'is
essential to our business plan. The market for individuals with
technology and customer-centric skills is highly competitive.
We are strongly focussed on maintaining a happy, supportive
working environment and providing a comprehensive range of
benefits to attract and retain the best people.

Rightmove's success and culture relies on the long-term
commitment from Rightmovers and we are proud that 74
people (12% of Rightmove employees) have celebrated ten or
more years' service.

Referrals from existing employees continue to be a valuable
source of new recruits, typically ensuring a higher quality
candidate with a better cultural fit. In 2019, 11 new employees
were introduced to Rightmove by an existingemployee.

Equality and diversity

Rightmove's continued success relies on people having a wide
range of experience and skills to help bring different
perspectives and promote innovation and constructive
challenge. Rightmove's large consumer audience of home-

Average headcount

This year we were pleased to announce the
acquisition of Van Mildert, which resulted in
anincrease in average headcount.

538
09 4 4

412

hunters and wide variety of customers expect excellence from
the Rightmove platforms and we need an equally wide variety
of skills and personal perspectives to meet that demand and
create value for our stakeholders.

Rightmove is committed to equal opportunities in all of our
employment policies and practices. Our recruitment and
selection processes focus on selecting the best candidate for
eachrole, regardless of their age, gender, ethnicity, sexuality
or disabllity.

The Board continues to focus on succession planning and
developing diversity and potential within the senior leadership
team. Our policy is to recruit and promote individuals on merit,
based on the skills and experience required for each role, with
an objective of achieving as near gender parity as possible on
the Board andin the wider workforce.

We note the Parker Review recommendation for all FTSE 100
Boards to have at least one Director from an ethnically diverse
backgroundby 2021, and are pleased to confirm that
Rightmove is ahead of this target with three out of eight
(37%) Directors from ethnically diverse backgrounds as at

31 December 2019.

Asat 31 December 2019, female employees made up 39%
(2018: 36%) of the Rightmove senior leadership team®.
The Boardis keen to strengthen female representationin
senior roles and has been a contributor to the Hampton-
Alexander Review, a Government sponsored initiative which
aims toincrease female leadership within the FTSE 350.
Rightmove met its Hampton-Alexander Review target of
33% female leadership by 2019, ahead of schedule.

We continue to attract
theright people

The Van Mildert team stood out
for their entrepreneurial culture
and for having many shared values
with the Rightmove business.
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Strategic report | Corporate responsibility continued

Our commitment to gender equality starts from our
leadership. We are proud that, as a listed company, 50% of the
Board consists of female Directors, with equal representation
at an Executive Director level, making our Board amongst the
best-balancedin the FTSE 100. This combined with our strong
female leadership team representation resulted in Rightmove
being placed secondinthe 2019 Hampton-Alexander FTSE
100 Women Leaders table.

A breakdown by gender of the number of Directors and
employees as at 31 December 2019 by various classifications
as required by the Companies Act 2006, is set out below:

Directors

Female (50%) [l Male (50%)

Hampton-Alexander®

¢

Female (39%) M Male (61%)

Senior Leadership Team®? All Rightmove Employees

@ ¢

Female (38%) [l Male (62%)

Female (49%) [l Male (51%)

(1) The Hampton-Alexander cohort comprises members of the Executive
Committee and their direct reports.

(2) The senior leadership team comprises the Hampton-Alexander cohort,
excluding the Executive Directors.

rightmove.co.uk

Gender pay

Rightmove has published its gender pay gap report for
Rightmove employees, based on data as at April 2019, and we
have seen a modestimprovement in our mean gender pay
gap of 0.6% year onyear. We have continued to take actions
towards closing our pay gap and remain committed to a
number of longer term actions, many of which are already well
underway, and we believe will start to have a positive impactin
2020 and beyond. Full details can be found on the Company's
website at plc.rightmove.co.uk.

Rightmove employees are paid equally for workinginthe same
jobs and we are pleased to report that men and women are
almost equally represented in our wider workforce. The main
contributor to Rightmove's gender pay gap is the mixin
Rightmove communities comprising the highest and lowest
quartile salaries. Women are under-represented in the higher
paid senior management and technology teams and men are
under-represented in the customer experience teams.

Belowis our gender pay gap as at April 2019 and a description
of some of the initiatives we have implemented to improve our
gender balance going forward.

Difference between male and female pay

2019 2018
Mean Median Mean Median
Difference inhourly
rate of pay'” 27.6% 37.7% 282% 36.4%
Difference inbonus pay? ~ 76.9%  54.5% 63.8%  45.6%

(1) Calculated using Rightmove Group Limited pay data from April 2019.

(2) Calculated using 12 months of Rightmove Group Limited bonus pay data to
5 April 2019. The bonus gap has increased in this period as there were several
male employees who either exercised share options for the first time or
exercised twice in this period (having not exercised in the previous one).



We work hard to create an environment where menand
women have the opportunity to build careers throughout the
business and believe that our open, collaborative culture is key
to that objective. We are committed to a number of actions to
balance our teams in a fair and transparent way, including:

Balance for all Addressing imbalance

» We are participants in the
30% Club cross company
mentoring programme. This
supports our aim to bring
more talent diversity into
senior manager roles. We have
eight females participating
retain talent. We also offer from varying career stages.
workshops to all employees We match this with an
to help consider how bestto  equivalent number of mentors
balance work and family life. from our senior leadership

« We have successfully team to mentees from other
delivered a "Thoughtful participating organisations.
Leadership’ programme to » We continuously review all
tackle both conscious and job specifications and our
unconscious bias and have interview process to ensure
launched a follow-up universal appeal and fair
programme to enhance the progression for all to ensure
learning (detailed in the we attract the best talent.
development and training « We ask our recruiting partners
section). to provide for a 50/50 shortlist

« To support our commitment  at candidate stage. Where this
to providing a diverse is not possible, we seek to
thought culture we have understand how it can be
hosted a series of achieved. We aim for 50/50
‘Mentoring Circles’ with gender representation
external keynote speakers through the interview process.
(detailed in the - Ourinternal talent pipeline
development and training provided role changes and
section). promotion opportunities for

43 people between April 2018

and April 2019, with 42% of

these being female.

« Offering a range of family-
friendly and agile working
policies to both men and
women. These include
workshops to women
before, during and after
maternity leave to help us

A diverse workforce

We work hard to create an environment
in which men and women are almost
equally represented in the workforce.

Employees with disabilities

Rightmove is committed toits policy of giving full and fair
consideration to people with disabilities for all vacancies.
We continue to support and retain employees who become
disabled during their employment with us.

People development and training

We invest in extensive training and leadership programmes,
designed to equip Rightmovers with all the necessary skills to
provide exceptional service to our customers and consumers.
Allnew Rightmove employees are introduced to the business
and our customers by attending two 'How Rightmove fits
together’ courses based at our Milton Keynes and London
offices. They also attend an off-site, residential induction
course toreinforce Rightmove's culture and values.

Our employees have different learning styles and we tailor
training opportunities to individual requirementsin both
technical and non-technical skills. Our training programmes
include workshops, on the job training, attendance at
conferences, coaching and mentoring, online learning and
professional qualifications.

IN 2019, everyone withline management responsibilities
attended an externally facilitated "Thoughtful Leadership' course
to help them recognise unconscious bias and support fairness
and equality in our culture. We are implementing a follow-up
programme for managers responsible for significant numbers of
Rightmovers to help maintain and embed learningand
momentum and to ensure that those with the greatestinfluence
over our culture are the best equipped to be role models of
behaviour and values. We recognise that the unconscious bias of
peers can have a negative impact on the working environment
andwe are launching a continuation of the Thoughtful
Leadership' programme called Thoughtful Culture' which willbe
attendedby allemployeesin 2020 to support a truly connected,
thoughtfulandinclusive environment.
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As part of our commitment to a diverse and thoughtful culture,
we have hosted a series of ‘Mentoring Circles' for Rightmove
employees with external keynote speakers who provided
stimulus for insightful discussion. Speakers came from a
variety of sports and business backgrounds, and covered
topics including resilience, wellbeing, creativity and innovation.

Wherever possible, we offer Rightmovers the opportunity

to apply for new roles before advertising them outside
Rightmove. In 2019, 43 Rightmove employees were promoted
into new roles, often from our customer experience team
joining our technology teams in a variety of technical roles.

Following the acquisition Van Mildert employees received data
protection and information security training in addition to their
ongoing regulatory and business specific training.

Employee benefits

Whilst we believe that being a great place to work helps us
retain the best talent, we also offer acomprehensive range
of competitive benefits to our employees.

Rightmove provides a group stakeholder pension plan, under
which Rightmove employees can contribute 3% or more of
their salary and Rightmove contributes 6%. Opt-out rates

for the Rightmove pension are low with 89% of employees
currently members of the pension plan. Van Mildert employees
canoptintoaNEST pension scheme with a 71% take up rate.
We also offer private healthcare and a cash plan scheme for

all Rightmove employees’' medical needs.

We want Rightmovers to benefit directly from their
contribution to Rightmove's success and offer two all-
employee share plans. Every Rightmove employee canjoin
the Group's Save As You Earn Scheme (Sharesave), which
allows employees to save money from their salary with the
optionto purchase shares at a discount after three years.
Over 54% of Rightmove employees currently participate in
Sharesave and many have benefitted from the strong share
price growth over recent years.
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Every eligible Rightmove employee received a Free Share
award of 450 shares under the Share Incentive Plan (SIP)

in December 2019. Over 82% of Rightmove employees
participate in the SIP and can sell their shares, subject to tax,
after three years. In January 2019, the SIP free share award
became available for Rightmove employees to sell, allowing
them to benefit from the increase in the value of their award
since January 2016.

The Group supports flexible working arrangements, part-time
working and reduced hours to allow our employees to balance
their home and work commitments. Under the flexible holiday
scheme, Rightmove employees can buy or sell up to five days
(or the part-time equivalent) of holiday each year to suit their
personal circumstances. The scheme is popular, with 24% of
Rightmove employees taking advantage of buying or selling
holiday in 2019.

Wider workforce engagement

The Board discussed its approach to employee engagement
at the beginning of the year and the methods of employee
representation recommended in the 2018 Corporate
Governance Code (Code). The Directors considered the
relatively small, simple structure and geography of Rightmove's
workforce, and their collective responsibility to preserve and
encourage the open, supportive culture thatis key to the
Group's success. It was agreed that an alternative, tailored
approach to the methods set outinthe Code would be
appropriate for Rightmove and all Non-Executive Directors
(NEDs) should be involvedin a series of engagement sessions
with Rightmove teams to gain direct feedback from employees.

Throughout 2019, our NEDs participatedin a programme of
informal employee engagement sessions, before each Board
meeting, to share their own business experience on a variety
of topics relevant to Rightmove, answer employees' questions
raised in the sessions and receive direct feedback from
employees about their roles, the Rightmove culture and

which areas they would like more management focus in.



The key messages and insights from these sessions have
supplemented our NEDs' understanding of the challenges
and opportunities facing Rightmove and informed some of
the Board's decision making, particularly in management
recommendations to explore further automationin highly
manual and routine processes and to expand our customer
facingteams to provide even greater customer contact. The
engagement sessions have been well received by colleagues
inour London and Milton Keynes offices and the programme
will continue to evolve and expand to include a variety of
engagement activities for our Chairman, NEDs and employees
throughout 2020.

Employee engagement and feedback s also encouraged
through regular business updates from our Executive
Directors and senior leadership team, including town halls,
Company days and conferences. The Rightmove 'hows' form
the basis for an employee recognition scheme, which allows
Rightmovers to thank and commend colleagues for how

they work notjust for what they achieve. Every month, we
focus on one of the Rightmove 'hows'and employees have
the opportunity to recognise colleagues demonstrating these
behaviours.

We conduct a bi-annual 'Have your Say' people survey to
gauge how Rightmove employees feel about working for
the Company. The survey results are followed up by every
manager, supported by our people and development team.
We are never complacent about the importance of acting on
colleagues' feedback and this year have seen some decline in
employee sentiment with our 'great place to work' score falling
below 90% for the first time in several years. We are aware of
some of the drivers for these results, which include significant
changes to the restructuring of our product development
team and our sales force resulting in higher staff turnover as
we strive to meet and exceed our customers' expectations.
We are proud that many underlying indicators of employee
sentiment remain strong, including:
* 81% of respondents think Rightmove is a great place to work;
*» 88% of respondents enjoy working in their team; and
» 87% of respondents are proud to tell people they work

for Rightmove.

An employee satisfaction target will again form part of the
senior management bonus criteriain 2020, demonstrating
the importance of employee engagement to the continuing
success of Rightmove. No payout has been earnedfor 2019
as the results were below the high 90% threshold.

Being a trusted
marketplace

Rightmove s the largest property portalin the UK, advertising
900,000 properties for sale or to rent on behalf of estate
agents and new homes developers, who pay to advertise their
properties across our platforms. We carry out vetting checks
onall Rightmove customers to ensure they can meet all
relevant regulations and best practice standards before we
allow them to advertise on Rightmove.

[tisimportant to our consumer audience and customers that
property adverts displayed on Rightmove are accurate and
genuine.In 2019, we implemented a comprehensive,
automatic detection system toidentify any anomalous images
or text uploaded to Rightmove in any property advert. This has
allowed us to work very quickly with our customers to rectify
property listings and remove misleading or incorrectimages
and property descriptions. Our dedicated data quality team
has continued to grow and investigates any misleading or
inaccurate adverts that are discovered or reported.

In2019, the Tenant Fees Act, and equivalent legislation,
cameinto force in England and Wales. These statutes provide
additional protection for tenants, banning lettings agents from
charging tenants unpermitted payments and requiring agents
to disclose details of their redress and client money protection
schemes on Rightmove and other property websites.

We provided the technology and support for our agency
customers to comply with the new legislation and our data
quality team continues to support our customersin
compliance with the new regulations.

AllRightmove (andin future Group) employees undergo annual
training and awareness on fraud, anti-bribery, the corporate
criminal offence of facilitating tax evasion, data protection and
information security to ensure they remain up to date and alert
to unethical practices and potential risks to our consumers or
customers. We have continued to update the dedicated safety
and security section on our website and our customer hub,
which are designed to help consumers stay safe and avoid
fraud when searching for their next home online, and to
provide online security advice to our customers.
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Protecting customer and consumer data

Protecting customer and consumer data is of paramount
importance to Rightmove. We have continued to invest heavily
in data security and protection, and our fraud prevention,

data protection andinformation security teams work vigilantly
to ensure that the data Rightmove processes is secure and
that we comply with data protectionlegislation. We have
reassessed and undertaken internal audits of our cyber
security and consumer data protection provisions and
continue to review and strengthen our policies and processes
inline with legislation and to meet new threats and challenges
facingall online businesses.

Anti-bribery and corruption

We willnot tolerate any form of bribery and corruption within
our business and/or inany dealings with our customers,
suppliers and other third parties we deal with in the course of
our business. We willnot conduct business with any service
provider, customer or supplier which does not meet the
principles of our Anti-Bribery Policy, which can be found on
our website plc.rightmove.co.uk.

Human rights including modern slavery

Rightmove has a framework of policies and statements that
adhere tointernationally recognised human rights principles,
covering equal opportunities, dignity at work, disability,
anti-slavery and anti-bribery.

Rightmove is committed to preventing slavery and human
traffickinginits business and supply chains. We require the
highest standards of honesty and integrity in all our business
dealings and relationships and will not tolerate the
mistreatment of people in our employment and, wherever
possible, employedin our supply chain. Our Modern Slavery Act
Statement can be found on our website plc.rightmove.co.uk.

AllRightmove employees have historically been paidin excess
ofthe Real Living Wage and, following a review in 2019 of both
Van Mildert employees and contractors who regularly workin
our offices, the Rightmove Group has been accreditedas a
Living Wage employer from January 2020.

Whistleblowing

At Rightmove, we follow clear and transparent business
practices and strive to apply high ethical standards in all our
business dealings. We believe this contributes to a fairer and
honest marketplace where customers and consumers know
that we can be trusted. Rightmove operates an anonymous,
independent whistleblowing facility and Van Mildert has an
internal reporting facility for employees if they suspect
anything inappropriate or experience any serious
misconduct or wrongdoingin our business.
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Logogoj Making a difference to

&8y our communities
In 2019 we continued with the second year of our charitable
fundraisinginitiative'On The Move', which aims to raise funds

and awareness for charitable causes by connecting people
particularly in our home town of Milton Keynes.

During the year we supported local charity Winter Night Shelter
and national charity Meningitis Now. We broadened thereach
of the campaign and invited members of the local community
tojoin us to run and raise money for these two charitable
causes. Over ten thousand people, including 55 Rightmovers
and their supporters, came together on a May bank holiday
torun 5 kilometres, the half or the fullmarathon. In total over
£55,000 was raised, including a contribution of £26,000

from Rightmove.

Since the launch of our On The Move campaignin 2018 we,
together with our employees, have raised over £125,000 for
these two charities. This support has been significant, in
particular for Winter Night Shelter which has used the money
raised specifically to support their new project, Unity Park
Station. The project aims to reach out to those at risk of
homelessness before it happens, putting them in touch with
vital services from financial support to mental health advice.
Unity Park Station has launched a new centre in Central Milton
Keynes whichis available for the community to use seven days
aweek, anditis estimated more than 250 people a week will
benefit from the project.

Our On The Move campaign will continue into 2020, following
the success of the first two years. We willbe supporting two
new charities: Harry's Rainbow, a local charity dedicated to
supporting bereaved children, and CALM, a national charity
raising awareness of mental health and suicide prevention.
Ouraim, as ever, is to have more runners, raise more
awareness and to celebrate the team’s achievements on the
day by hosting the Rightmove MK Marathon Race Village, a
family-friendly event for spectators and runners alike.

We also continue to support our local commmunity in Milton
Keynes including our support for the local volleyball andice
hockey teams, as well as the MK College football team for
the fourth consecutive year.

Rightmove also matches any funds our employees raise

for a charity or recognised cause that is important to them.
Rightmove employees are also able to donate directly from
their monthly salary to any charity as an individual, through the
Charities Trust, which provides a tax efficient means of giving.



Making a difference

to our environment
Rightmove's purposeis to make home movingin the UK
easier andin doing so, we willinnovate to help our consumers

and customers use technology to save time and resources,
reducing their environmentalimpact and carbon footprint.

Following the externally facilitated Energy Saving Opportunities
Scheme (ESOS) compliance reviewin 2018, we reviewed and
audited our 2018 reported energy usage in 2019, assisted by
Carbon Footprint, a sustainability and carbon management
consultant. The review identified previously unreported,
non-mandatory carbon emissions, including public transport
used by our employees and gasses used in air-conditioning
unitsin our offices, which will be included in our 2020
greenhouse gas report. The review has also enabled us to
accurately assess and develop strategies to reduce and off-set
100% of our carbon usage in future. Carbon Footprint
identified a number of suitable carbon off-setting initiatives
for Rightmove to support. Theseinclude UK tree plantingin
educational and wildlife trust areas, andinlate 2019 the Surrey
Wildlife Trust held a planting day to plant a large hedgerow at a
farmin Surrey, which was managed by them, with local Girl
Guides and Brownies volunteering to do the planting to earn
their badges. As aresult of these activities, Rightmove is now
a carbon neutral Company and we are committed to the
continued reduction and off-setting of allthe Group's
greenhouse gas emissions in future.

As an operator of an online property portal, our main
environmentalimpactis from the power usage of our data
centres. Our policyis to purchase hardware with the best
computational performance which uses the least electrical
power. In 2020, we are committed to reviewing our energy
supply agreements across our whole business and, where
Rightmove contracts directly with electricity providers, we will
move to green energy.

As aninternet-based business with fewer than 600 employees,
basedin three UK office locations, our direct environmental
footprintis relatively small. However, we continue to encourage
our colleagues to minimise their use of resources, reduce
unnecessary travel, paper and energy consumption and
recycle materials wherever possible.

We encourage our employees to use public transport rather
than driving between our office locations in London, Milton
Keynes and Newcastle.In 2019, we investedin a significant
improvement in our online meeting technology, which will
further reduce the impact of working across three office
locations. We continue to encourage participation in our Cycle
to Work scheme and have many keen cyclists. Employees
entitled to a company car can select hybrid electric carsas an
alternative to petrol or diesel engines andin 2019 our fuel card
provider Allstar continued to partner with Forest Carbon to
capture the CO, emissions from our fleet of company cars
and turn them into new UK woodlands.

As an online business, we work in a near paperless environment
and we encourage all our customers, business partners and
suppliers to use online records and reduce printing, especially
emails. Wherever possible we have replaced paper-based
services and communications with online alternatives,
including e-communications for shareholders and customers,
management information, marketing reports and product
documentation, which are all available online.

Our most significant environmental contribution continues to
be how we have changed the way people search for property.
Our platforms optimise the information available to home-
hunters, giving our customers the ability to advertise high
quality photographs, floor plans and property particulars allon
screen and available instantly, reducing unnecessary travel to
visit unsuitable properties. All our innovations help to reduce
the carbon footprint generated by prospective home buyers
and estate agents, by reducing the reliance on printed
marketing materials and property details.

Greenhouse gas reporting

The Companies Act 2006 (Strategic Report and Directors'
Report) Regulations 2013 requires all UK-quoted companies
to report on their greenhouse gas (GHG) emissions, which
are classified as either direct or indirect and which are divided
between Scope 1, Scope 2 and Scope 3 emissions.

Direct GHG emissions (Scope 1) are emissions from sources
that are owned or controlled by Rightmove, specifically
company cars. Indirect GHG emissions (Scopes 2 & 3) are
emissions that are a consequence of the activities of the
Group but that occur at sources owned or controlled by other
entities. These include our electricity consumption at our
Milton Keynes and London offices and our data centres.
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We do not have responsibility for any other material emission
sources. We have used the Greenhouse Gas Protocol
Corporate Accounting and Reporting Standard (revised
edition), ISO 14064 Part 1 2006 and emission factors from
UK Government's Conversion Factors for Company
Reporting 2018.

The Groupis required to report Scope 1 and Scope 2 emissions
foritsreporting year to 31 December 2019. Scope 3 is not
mandatory, however the Group has again chosen to report
Scope 3 emissions as it relates to electricity usedin data
centres, in which the Group rents space to house and operate
various servers, which host our platforms.

Emissions have also been calculated using an ‘intensity
metric’, which willenable the Group to monitor how well we

are controlling emissions on an annual basis, independent of
fluctuationsinthe levels of their activity. As Rightmoveis a
‘people’ business, the most suitable metricis 'Emissions per
Employee', based on the average number of employees during
the year. The Group's emissions per employee are shownin
the table below.

Group emissions by scope

Tonnes CO,e"”

Scope Source 2019 2018
Scope 1¥  Company cars 485 484
Scope 2% Electricity 150 187
Scope 3 Outsourced data centres 180 206
Total 815 877
Total (Scopes 1 & 2 only) 635 671
Scope 1, 2 & 3 emissions

normalised per employee (tCO,e) 1.5 1.8
Scope 1 & 2 emissions

normalised per employee (tCO.e) 1.2 1.4

(1) UK emissions factors have been used for all data. All emission factors have been
selected from the emissions conversion factors published annually: www.gov.uk/
government/publications/greenhouse-gas-reporting-conversion-factors-2018.

(2) Van Mildert has no Scope 1 emissions.

(3) Scope 2 emissions for 2019 include Van Mildert's office emissions from 1 October
to 31 December 2019.

(4) Based on 538 (2018: 495) employees taken as the average number of employees
inthe Group throughout the year, including Van Mildert employees from 1 October
to 31 December 2019.
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Our overallemissions, including Scope 2 emissions for Van
Mildert, are down 7% on the previous year, attributable to more
efficient energy use in Rightmove's offices and outsourced
data centres. Emissions per employee have also decreased by
17%, which was mainly due to the above-mentioned
efficiencies and anincrease in the office-based headcount,
including three months'headcount for Van Mildert, resultingin
alower percentage of Group employees as awhole requiring a
company car.

We will continue to monitor and look for ways to improve our
carbonfootprint.

Health and safety

Rightmove has a fully compliant Health and Safety Policy and
appropriate insurance for allits employees. Our approach to
the effective management of health and safety is to treat it as
anintegral part of business management. The Group's policy
on health and safety is to provide adequate control of the
health and safety risks arising from work activities. This is
delivered through consultation with, and training of employees,
including fire safety, first aid and work place safety training.
Rightmove also ensures the maintenance of plant and
equipment, safe handling and use of all substances and the
prevention of accidents and causes of ill-health.

FTSE4Good Index

Created by the global index provider FTSE Russell, the
FTSE4Good Index Series is designed to measure the
performance of companies demonstrating strong
Environmental, Social and Governance (ESG) practices.

The FTSE4Goodindices are used by a wide variety of market
participants to create and assess responsible investment
funds and other products.

We are pleased to report that having been independently
assessed accordingto the FTSE4Good criteria, FTSE Russell
(the tradingname of FTSE International Limited and Frank
Russell Company) has confirmed that Rightmove has
satisfied the requirements of a constituent of the
FTSE4Good Index Series.



Non-Financial Information Statement
Rightmove aims to comply with the new Non-Financial Reporting Directive requirements. The table below sets out where
relevantinformation can be foundin this Annual Report.

Reporting Requirement

Policies Relevant Information

Environmental matters

The Company does not have a specific policy on environmental issues, however, more information
on our business impact on the environment can be found in the Corporate Responsibility Report,
pages 37 to 38, which also contains the statutory carbon emission data on page 38

Employees

Humanrights

» Employee Handbook, which includes: « Chief Executive Officer's review, pages 5to 13
— Code of Conduct « Corporate Responsibility Report, pages 31 to 36
— Whistleblowing Policy

» Modern Slavery Statement « Corporate Responsibility Report,

- Data Retention Policy page 36

« Privacy Policy

Social matters

The Company does not have a specific policy on social matters however information on how our
business supports the local and wider community can be found in the Corporate Responsibility
Report, pages 36 to 37

Anti-bribery and
corruption

» Employee Handbook, which includes: « Anti-Bribery and Corruption, page 36
— Anti-Bribery and Corruption Policy
—Code of Conduct

Business model

« Business model, pages 14 to 15

Principal Risks

« Strategic Report, page 22
« Principal risks and uncertainties, pages 23 to 25

Non-financial key
performance indicators

«» Operational key performance indicators, page16
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Governance | Corporate governance report

Governance overview

Andrew Fisher
Chair

Our Corporate Governance Reportincludes:

« A statement of compliance with the Code

« Rightmove's corporate governance structure
« Our directors' biographies

» Key Board and committee activities

and reports from the:

 Audit Committee

» Nomination Committee

» Remuneration Committee, and
« Directors

Board priorities

Akey priority in 2019 was the implementation of the
Board succession plan, which resulted in my appointment
as Chair from January 2020. Other priorities were the
evolution of Rightmove's business strategy and risk
management framework, including a comprehensive
cyber security plan, engaging with employees and other
key stakeholders, and the acquisition of Van Mildert.
Details are set out on page 45 of this report.

Board changes

2019 was a year of change for the Rightmove Board with
Scott Forbes retiring from the Board on 31 December 2019,
having served as Chairman for 14 years. In line with previous
communication and consultation with Rightmove
shareholders around orderly succession, the Board
approved my appointment as Scott's successor, with

effect from 1 January 2020.
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| am pleased to introduce our Corporate
Governance Report which explains how the
Company has applied the provisions of the UK
Corporate Governance Code 2018 (the Code)
during the year, through a framework of
governance policies, procedures and initiatives.

We have also announced that our Finance Director, Robyn
Perriss, plans to step down by 30 June 2020. Peter Williams
retired from the Board on 10 May 2019, having served six
years as a Non-Executive Director, and Amit Tiwarijoined
the Board on 1 June 2019. Full details of all Board changes
and the work of the Nomination Committee can be found
on pages 58 to 60.

Statement of compliance

The Code sets out the principles and provisions relating to
good governance of UK listed companies and can be found
onthe FRC's website at frc.org.uk.

We are pleased to confirm that for the year under review,
with the exception of the previous Chairman's tenure,
described above, the Company has complied with the
principles and provisions of the Code.

Director's duties

An explanation of how Directors have engaged with and
taken into consideration the requirements of Rightmove's
key stakeholders, in accordance with S172 of the Act, can
be found on pages 27 to 29 of the Strategic Report.



The Board governance structure at Rightmove

Shareholders of Rightmove plc
The Board (primarily through the Chief Executive Officer and Finance Director and supported by the Chair and the Senior Independent Director) actively

engaged with the Company's institutional investors throughout the year.

Details of the Board's engagement with shareholders during the year can be found on page 48

The Board of Rightmove plc
(8 Directors)
The Board s collectively responsible for promoting the long-term success of the Group for the benefit of the Company's shareholders and also the
wider community it serves. It sets the overall direction and control of the Group and has the powers and duties set out in the Companies Act 2006
(the Act) and the Company's Articles of Association. The Board delegates certain matters to the Board committees and delegates the day to day

operation of the business to the Executive Directors.

Chair
The Chairis responsible for leadership and governance of the Board, planning the Board's agenda and ensuring that Directors receive sufficient,
relevant, timely and clear information and that all subjects requiring discussion are allocated sufficient time to support effective decision making.
He also ensures that the Board remains effective by encouraging constructive relationships between the Executive and Non-Executive Directors
and ensures ongoing and effective communication between the Board and its key stakeholders.

Executive Directors
Responsible for:
« the day to day management of the Group, and its operations and resullts;
and
« implementation of the Group strategy.

Led by the Chief Executive Officer and supported by the Finance Director
and their senior leadership team.

The roles of Chair and Chief Executive Officer are separate with clear
written guidelines on the division of responsibilities.

Non-Executive Directors

Responsible for:

« constructively challenging the Executive Directors; and

» monitoring the delivery of the strategy within the risk and control
framework set by the Board.

One of the Non-Executive Directors is appointed as the Senior

Independent Director, who is responsible for:

« actinginan advisory capacity to the Chair;

« deputising for the Chair if required;

- serve as anintermediary for other Directors when necessary;

« be available to shareholders if they have concerns which they have not
been able to resolve through the normal channels of the Chair and Chief
Executive Officer or other Executive Directors for which such contactis
inappropriate; and

« conduct an annual review of the performance of the Chair.

Matters reserved to the Board:

« Rightmove's business strategy

« the annual business plan

« changes to the Group's capital structure

- the capital management and dividend policies

« the system of internal control and risk management

« the annual and half year results and shareholder communications
» major acquisitions and disposals

« appointment and removal of officers of the Company

- corporate governance and policies

Further information on Board activities during the year can be found on pages 45 to 46

The Board Committees
(composed of Non-Executive Directors (NEDs) only)

The Board delegates certain matters of business to its three sub-committees. The Committees review and report back to the Board onthe matters within

each of their remits.

Only Committee members are entitled to attend Committee meetings. Other Board members may attend Committee meetings by invitation only
(except where the Committee is discussing matters relating directly to that Director or to that Director's successor).

Audit Committee
(Quorum: 2 independent NEDs)
Responsible for:
« the oversight of accounting, financial reporting
andinternal control processes;
« Rightmove's outsourced internal audit
function; and
« the relationship with the Group's external auditor.

Responsible for:

Remuneration Committee
(Quorum: 2 independent NEDs)

» making recommendations to the Board for
the overall policy and framework for the
remuneration of the Chair, the Executive
Directors and the senior leadership team.

Nomination Committee

(Quorum: 2 NEDs, majority must be independent)

Responsible for:

« keeping the structure, size and composition of the
Board andits Committees under review with the
primary objective of matching the skills,
knowledge and experience of Directors to
Rightmove's business strategy and requirements.

Audit Committee Report on pages 50to 57.
pages 61to 90.

Remuneration Committee Report on

Nomination Committee Report on pages 58 to 60.

Terms of reference for each of the Board Committees are available on the Company's corporate website at plc.rightmove.co.uk

The Company Secretary
The Board and its Committees are supported by the Company Secretary, who is responsible for advising the Board on corporate governance matters and
assisting the Chair in ensuring that the Board has all the relevant policies, procedures in place with full and timely access to relevant information.

Rightmove plc annual report 2019

41

Jodaui oibajeng

35URUIBA0D

SjuBWIale]S |e1dueUl 4



42

Governance | Directors and officers

Andrew Fisher
Chair

Nationality:

British

Appointment to the Board:

1 January 2020

Committee membership:

Nomination (Chair)

Current external commitments:
Non-Executive Director (and Remuneration
Committee Chair) of Marks and Spencer plc
Non-Executive Director (and Remuneration
Committee Chair) of Moneysupermarket.
com Group plc (until 7 May 2020)

Previous roles and relevant skills and
experience:

Andrew has a background in building digital,
media and entrepreneurial businesses and
executing a high growth strategy. He also
has experience of serving on the Boards

of anumber of listed companies as a
non-executive director.

Andrew was previously CEO and Executive
Chair of Shazam, where he was instrumental
in developing and executing a growth strategy
to establish one of the world's leading mobile
consumer brands. He was also European
Managing Director of Infospace Inc and the
founder and Managing Director of TDLI.com.
Until 2019, Andrew was a non-executive
director at Merlin Entertainments plc.

rightmove.co.uk

Peter Brooks-Johnson
Chief Executive Officer

Nationality:

British

Appointment to the Board:

10 January 2011

Current external commitments:
Non-Executive Director of Adevinta ASA

(The international online classifieds
operation of Schibsted Media Group)
Previous roles and relevant skills and
experience:

Peter joined Rightmove in 2006 and became
Chief Operating Officer in April 2013 having
been Managing Director of rightmove.co.uk
since 2011 and Head of the Agency business
since 2008. He was promoted to Chief
Executive Officerin May 2017. Prior to
joining Rightmove, Peter was a management
consultant with Accenture and the Berkeley
Partnership.

Peter has substantial experience and
understanding of the online media and
property markets, developing Rightmove's
business plan and strategy over many years,
with strong leadership and stakeholder
management skills.

Robyn Perriss
Finance Director

Nationality:

British and South African

Appointment to the Board:

30 April 2013

Current external commitments:
Non-Executive Director (and Audit
Committee Chair) of Softcat plc

Previous roles and relevant skills and
experience:

Robyn joined Rightmove in 2007 as Financial
Controller with responsibility for day to day
financial operations and was promoted to the
Board as Finance Director in April 2013. She
was also Company Secretary from April 2012
to July 2014 and from June to October 2016.
Robyn qualified as a chartered accountant in
South Africa with KPMG and worked in both
audit and transaction services. Prior to joining
Rightmove, Robyn was Group Financial
Controller at the online media business,

Auto Trader.

Robyn has extensive experience in commerce
with a particular focus in online classified
businesses. Her relevant skills include
financial and corporate governance expertise
and sheis also a skilled negotiator and
mentor. Robyn also has a wealth of
knowledge about capital markets and

heads up our investor relations function.



Jacqueline de Rojas CBE
Senior Independent Non-Executive Director

Nationality:

British

Appointment to the Board:

30 December 2016

Committee membership:

Audit, Nomination, Remuneration

Current external commitments:

President of techUK

Non-Executive Director of Costain Group plc
Non-Executive Director of FDM Group
(Holdings) plc

Previous roles and relevant skills and
experience:

Jacqueline is a recognised technology leader
with many years' experience in the software,
technology and digital sectors, working in
enterprise and sales-focused businesses.
She has extensive knowledge and skills in
promoting technology-based solutions and
cyber security and is a passionate advocate
for diversity and inclusion.

Jacqueline has been employed throughout
her career by global blue-chip software
companies and has held senior positions at
Citrix, CA Technologies, McAfee and Ascential
Software. She was a Non-Executive Director
of Home Retail Group from 2012 to 2016,
and of AO World plc from 2017 to 2019.
Jacqueline is the co-Chair at the Institute of
Coding, and s also an advisor to the Digital
Leaders Technology Group and the board of
accelerateHER, which addresses the under-
representation of women in technology.

She is a passionate advocate for diversity and
inclusion in the workplace with a particular
focus on getting women and girls into digital
careers and studying STEM subjects.
Jacqueline is especially delighted to lend her
support to The Youth Group to improve the
odds for young people, and to the Girlguide
Association for technology transformation.
She was awarded a CBE for services to
international trade in the technology
industry in 2018.

>

e
\ N~
‘

Rakhi Goss-Custard
Non-Executive Director

Nationality:

American/British

Appointment to the Board:

28 July 2014

Committee membership:
Remuneration, Nomination

Current external commitments:
Non-Executive Director of Kingfisher plc
Non-Executive Director of Schroders plc
Previous roles and relevant skills and
experience:

Rakhi has extensive knowledge of the
customer and consumer experience and
innovation across a wide range of digital
products, desktop and mobile platforms,
augmented by a varied non-executive
portfolio in other customer centric
businesses and sectors.

Rakhi was a non-executive director of
Be Heard Group plc until August 2018
and of Intu Properties plc to May 2019,
and a Director of UK Media at Amazon to
June 2014. She held various other senior
positions during her 12-year tenure at
Amazon including Media, Entertainment,

General Merchandise and Book divisions as

well as advising Zappos. Prior to Amazon,
Rakhi held strategy roles at TomTom and
Oliver Wyman.

Lorna Tilbian
Non-Executive Director

Nationality:

British

Appointment to the Board:

1 February 2018

Committee membership:

Remuneration (Chair), Nomination

Current external commitments:
Non-Executive Director of Jupiter UK Growth
Investment Trust plc

Non-Executive Director of Proven VCT plc
Non-Executive Director of Finsbury Growth &
Income Trust PLC

Non-Executive Director of Euromoney
Institutional Investor PLC

Previous roles and relevant skills and
experience:

Lorna has extensive experience as a media
analyst and investment adviser to the media
sector with strong financial analysis and
leadership skills. She was Executive Director
and Head of the Media Sector in Corporate
Broking & Advisory at Numis Corporation PLC
until September 2017. She was a founder of
Numis when it launched in 2001 having
worked at Sheppards, as a director of SG
Warburg and executive director of WestLB
Panmure. Lorna sits on the Advisory Panel
of TechNation's Future Fifty programme
and has served as a Cabinet Ambassador
(for Creative Britain) for the Department

of Culture, Media & Sport. She was a
non-executive director of M&C Saatchi PLC
to December 2019.
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Andrew Findlay
Non-Executive Director

Nationality:

British

Appointment to the Board:

1 June 2017

Committee membership:

Audit (Chair), Nomination

Current external commitments:

Director of easyJet plc

Previous roles and relevant skills and
experience:

Andrew is a chartered accountant with a wealth
of financial expertise, proven commercial
experience and strong consumer-centric
background. He has a deep knowledge of
financial reporting and risk management,
technological solutions and consumer
platforms.

Andrew has been the Chief Financial Officer of
easyJet plc since 2015. Before joining easyJet,
Andrew was Chief Financial Officer of Halfords
plc and prior to that Director of Finance, Tax and
Treasury at Marks and Spencer Group plc. He
formerly held senior finance roles at the London
Stock Exchange and at Cable and Wireless, in
the UK and US. Andrew qualified as a chartered
accountant with Coopers & Lybrand.

Diversity on the Board

Amit Tiwari
Non-Executive Director

Nationality:

American

Appointment to the Board:

1 June 2019

Committee membership:

Audit, Nomination

Current external commitments:

Managing Director of Vitruvian Partners LLP
Previous roles and relevant skills and
experience:

Amit has a strong understanding of the online
classified sector and innovation across a
range of online marketplace businesses, with
extensive knowledge of finance and capital
markets. He was Head of International
Developed Equities at Harvard Management
Company and prior to that Head of Equities
at the Lakshmi Mittal Family Office.

He previously held senior investment
management roles at Morgan Stanley & Co
International plc, Ziff Brothers Investments
and KKR & Co. Amit has an MBA with
Distinction from Harvard Business School
and a Bachelor's degree in Economics with
Honours from Harvard College.

Sandra Odell
Company Secretary

Appointment as officer to the Board:

1 November 2016

Current external commitments:

None

Previous roles and relevant experience:
Sandra is a Fellow of the Institute of
Chartered Secretaries and Administrators.
Prior to joining Rightmove, Sandra was
Company Secretary of Quintain, the London
property developer, and before that held
various senior company secretarial positions
in listed financial services companies.

Board tenure Board gender Board composition Board age Board skills and experience
A. ‘ : A
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Directors u
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We recognise the benefits of diversity on our Board to ensure effective engagement with Rightmove's RSV clstepegictal
| |

key stakeholders and a variety of thinking in relation to our business strategy. The age, gender, tenure

and skills of Board members as at 1 January 2020 is set out above.

rightmove.co.uk

Digitalmarketing Corporate
&onlinemedia  transactions



Governance | Corporate governance report continued

Board activities

The key responsibilities and actions carried out by the Board during the year are set out below:

Performance Shareholder
Strategy monitoring People and culture engagement Governance and risk
Regular reports and activities!
Analysis and Monthly Employee Share register and Governance and
implementationof  management engagement sessions market reports regulatory updates

strategic initiatives

report containing
all financial and
operational KPIs

February Presentation on AgencyandNew  Group employee Outcome of external
lettings innovation Homes satisfaction scores Board effectiveness
presentation ‘Have your Say' survey review
Full-yearresults ~ results Risk register review
Modern Slavery Act
statement update
Rightmove Assurance
update
May New Homes AGM —analysis of Cyber security update
business update shareholder voting
including new and feedback
digital products
July Strategy day: Half-year results Employee Review of capital
Potential threats and presentations on management (share
opportunities to the product innovation: buyback anddividend)
business model Sold by Me and policy
arising from external Opportunity Manager  Analysis provided by
factors Rightmove's brokers
Approval of Van of how investors value
Mildert acquisition Rightmove
September Presentation on Other business Employee Remuneration Policy  Risk register review
the future of tenant  presentation on presentations: proposals
referehcing and Commercial, Making lettings easier recommgndeq and
Van Mildert Overseas and and Optimiser 2020 Cﬁnsuritalgon with .
; shareholders agree
Data Services Board succession plan ! rsagr
Gender pay and
diversity policies
Annual approval of SIP
and Sharesave awards
November 2020 budget and Policy review and renewal
tTree—year bLésiness Internal Controls update
an approve
P pprov Internal Board and
Committee evaluation
Insurance renewal
December Update fromthe Product Remuneration Update on Feedback from the Board
Remuneration development Policy update shareholder evaluation reviewed and
Committee on 2019 ypdate feedback on 2020 actions agreed

bonus outcomes and

2020 performance
targets

Remuneration Policy

GDPR compliance update
from Audit Committee

(1) Frequency coincides with Board meetings, unless otherwise indicated.
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Governance | Corporate governance report continued

There are usually seven scheduled Board meetings each
year including one meeting or away day devoted to
consideration of the Group's strategy. Additional meetings
canbe arranged at short notice at the request of any
director, if required. In addition to scheduled Board meetings,
thereis frequent communication between the Directors

and management.

Directors receive Board papers in advance of meetings to
allow sufficient time for review and consideration. If any
Director raises a concern or challenges any aspect of the
business conducted at a Board meeting, the Company
Secretary will ensure their comments are appropriately
recorded in the Board minutes. In addition to formal Board
papers, Directors receive monthly management and
financial reports on the operational and financial
performance of the business, setting out actual and forecast
financial performance against approved budgets and other
key performance indicators. The Board also receives copies
of broker reports, research analyst reports and market
reviews relating to Rightmove.

Board composition

The Board at the date of this report comprises two
Executive Directors and six Non-Executive Directors,
including the Chair. The two Executive Directors are
Peter Brooks-Johnson (Chief Executive Officer) and
Robyn Perriss (Finance Director) and the Non-Executive
Directors are Andrew Fisher (Chair), Jacqueline de Rojas
(Senior Independent Director), Andrew Findlay,

Rakhi Goss-Custard, Amit Tiwariand Lorna Tilbian.

All continuing Directors will retire and offer themselves for
election or re-election at the next AGM in accordance with
the Code.

The Board s satisfied that the Directors retiring and standing
for re-election are qualified for re-appointment by virtue of
their skills, experience and contribution to the Board,
described in their biographies on pages 42 to 44. The
Executive Directors have service contracts with the
Company which can be terminated on 12 months' notice.
The appointments of the Non-Executive Directors can be
terminated on three months' notice.

46 rightmove.co.uk

Theinterests of the Directors in the share capital of the
Company as at the date of this report, the Directors' total
remuneration for the year and details of their service
contracts and Letters of Appointment are set outin the
Directors' Remuneration Report on pages 84 and 74 to 79.
At the date of this report, the Executive Directors were
deemedto have a non-beneficial interestin 2,208,362
ordinary shares held by The Rightmove Employees' Share
Trust (EBT).

Biographical details of all Directors at the date of this report
appear on pages 42 to 44 and details of Committee
membership appear on page 48.

The Board's size and compositionis kept under regular
review by the Nomination Committee.

Board changes

After 14 years as Rightmove's Chair, Scott Forbes retired as
Chairman of the Board on 31 December 2019, and Andrew
Fisher was appointed as the Chair of the Board with effect
from 1 January 2020. Andrew was independent on his
appointment to the Board.

Peter Williams retired from the Board on 10 May 2019,
having served six years as a Non-Executive Director, Senior
Independent Director, Audit Committee and Remuneration
Committee Chair. Amit Tiwarijoined the Board on 1 June
2019 as a Non-Executive Director.

Following Peter's retirement from the Board, Jacqueline de
Rojas was elected Senior Independent Director and Lorna
Tilbian became Remuneration Committee Chair from

that date.

In November 2019, the Company announced that Robyn
Perriss would retire as Finance Director by 30 June 2020.
The Nomination Committee has started the search fora
new Finance Director.

More information on the selection and appointment process
for new Directors, on further proposed Board changes and
on the work of the Nomination Committee can be found on
pages 58 to 60.

Division of responsibilities

The roles of Chair and Chief Executive Officer are
separate with clear written guidelines on the division of
responsibilities. A summary of the key responsibilities
of the Board members is included in the governance
structure table onpage 41.



Board diversity and experience

Rightmove is committed to a diverse Board comprised

of Directors from different backgrounds with relevant
experience, perspectives, skills and knowledge. We believe
that diversity, including gender and ethnic diversity, amongst
Directors and employees contributes towards a high
performing and effective Board and business and promotes
the Company's ongoing success, so we strive to maintain
the optimal balance. We use a meritocratic appointment
process and strive for balanced gender representation on
the Board.

At 31 December 2019, 50% of both Executive and Non-
Executive Board members were female. This, along with
the strong female representation amongst the senior
leadership team, led the Company to be placed secondin
the 2019 Hampton-Alexander FTSE 100 Women Leaders
table. We remain committed to our policy of recruiting the
best people and appropriate talent for the business whilst
seeking to maintain as near 50:50 gender balance on the
Board as possible. We are pleased to report that as at

31 December 2019, 37% of Board members are from
ethnically diverse backgrounds, which exceeds the Parker
Review target for FTSE 100 boards. We are committed to
meeting or exceeding this target in future. Further
information can be found in the Corporate Social
Responsibility Report on pages 31 to 33.

The range of skills and experience the Board considers
necessary to deliver Rightmove's business strategy, as
identified in the Board Strategy Review, includes:

- finance and governance

« technology and innovation

« voice of the customer and property market

« voice of the consumer and retail

- digital marketing and online media, and

« corporate transactions.

Board independence

The Board reviews each Non-Executive Director's
independence on an annual basis and considers that all Non-
Executive Directors are fully independent of management
andin character andjudgment. The review takes into
account factors such as Directors' contribution to debate
during meetings to determine whether they demonstrate
independent judgment and whether there are relationships
or circumstances which are likely to affect, or could appear to
affect, a Director's judgment.

The Board considers that there is an appropriate balance
between Executive and Non-Executive Directors.

As outlined above, in compliance with the new Code provision
that a Chair should remain in post for no more than nine years
from the date of first appointment, allowing for a limited
extension to facilitate effective succession planning, the
Board appointed Andrew Fisher to succeed Scott Forbes as
Chair with effect from 1 January 2020. Further details can be

found in the Nomination Committee report on pages 59 to 60.

Directors’ external appointments

Inline with the Code, any of the Directors' additional external
appointments are approved by the Board. Our Chair, Andrew
Fisher, is also a Non-Executive Director of two other publicly
listed companies. Each of the Executive Directors holds one
other non-executive directorship of a listed company, as
permitted under the Code, as the Board recognises that
non-executive directorships can broaden the knowledge
and experience of the Executive Directors which may
benefit the Company.

Conflicts of interest

Under the Companies Act 2006, the Directors have a
statutory duty to avoid situations in which they have, or may
have, a direct or indirect conflict of interest with the
Company. The Directors must also declare the nature and
extent of any interest in any existing or potential conflicting
interest. The Company's Articles of Association does have
provisions for managing and authorising potential conflicts
of interests. The Board approved and observes Rightmove's
Conflicts of Interest Policy and reviews the Register of
Directors'Interests at least annually.

To safeguard theirindependence, a Director is not entitled
to vote on any matter in which they may be conflicted or
have a personalinterest. If necessary, Directors are required
to absent themselves from a meeting of the Board while
such matters are being discussed and if there is any doubt,
the Chair of the Board s responsible for determining
whether a conflict of interest exists.

Re-election to the Board

Directors are appointed and may be removed in accordance
with the Articles of Association of the Company and the
provisions of the Act. All Directors are subject to election at the
first AGM following their appointment and in accordance with
the Code, all Directors will seek re-election at the 2020 AGM.
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Governance | Corporate governance report continued

Board and Committee membership and attendance

The membership of the Committees of the Board and attendance at Board and Committee meetings for the year under

review are set outin the table below:

Board Remuneration Committee Audit Committee  Nomination Committee
Total meetings 7 7 5 4
Scott Forbes 7 - - 4
Peter Brooks-Johnson 7 - - -
Robyn Perriss 7 - - -
Jacqueline de Rojas!”! 7 5 5 4
Rakhi Goss-Custard? 7 7 - 3
Andrew Findlay 7 - 5 4
Lorna Tilbian® 7 7 1 4
Amit Tiwarit 5 - 3 3
Peter Williams'® 2 2 1 -

(1) Jacqueline de Rojas was appointed Senior Independent Director and joined the Remuneration Committee with effect from 10 May 2019, and has attended all

meetings from that date.

(2) Rakhi Goss-Custard was unable to attend one unscheduled Nomination Committee meeting on 15 May 2019 due to a prior commitment.
(3) Lorna Tilbian was appointed Chair of the Remuneration Committee with effect from 10 May 2019 and joined the Audit Committee from 10 May to 1 June 2019,

when Amit Tiwari was appointed to the Board and the Audit Committee.

(4) Amit Tiwari was appointed to the Board on 1 June 2019, and has attended all Board and Committee meetings since his appointment.

(5) Peter Williams retired from the Board on 10 May 2019.

Inaddition to the above meetings, the Chair conducts
meetings with the Non-Executive Directors without the
Executive Directors being present as required. Jacqueline de
Rojas, the Senior Independent Director, chaired a meeting

of the Non-Executive Directors in December 2019, at which
the performance of the Chair was also reviewed, without the
presence of the Chair.

Board evaluation

The Board last completed an externally facilitated
performance evaluationin 2018. Therefore, the evaluation
conductedin 2019 was internally facilitated and details can
be found in the Nomination Committee report on page €0.

Indemnification of directors

The Articles of Association of the Company allow for a
qualifying third-party indemnity provision for the purposes
of S234 of the Act between the Company and its past and
present Directors and officers, which remains in force at the
date of this report. The Group has also arranged Directors'
and officers'insurance cover in respect of legal action
against the Directors. Neither ourindemnity nor the
insurance provides cover in the event that a Director is
proven to have acted dishonestly or fraudulently.

48 rightmove.co.uk

The Company has a Dealing Code setting out the process
and timing for dealing in shares, whichis compliant with the
Market Abuse Regulation. The Dealing Code applies to all
Directors, who are persons discharging managerial
responsibility, and other insiders.

Shareholder engagement

The Board welcomes opportunities to engage with
shareholders and clearly communicate the performance
and activities of the Group.

Within the regulatory framework, the Directors have
conducted regular and open dialogue with shareholders
through ongoing meetings with institutional investors and
research firms to discuss strategy and operational and
financial performance. Contactin the UKis principally
with the Chief Executive Officer and the Finance Director.
The former Chairman consulted shareholders about the
orderly Board succession plan consultation, corporate
governance, business strategy and other business matters.
The Senior Independent Director was also available to
shareholders had they wished to supplement their
communications, or if contact through the normal
channels was inappropriate.



The Remuneration Committee Chair consulted with
shareholders about the new 2020 Remuneration Policy
andtook into account investor feedback in drafting the final
Policy proposals.

The Board s keptinformed of the views and opinions of
those with aninterestinthe Company's shares through
regular reports from the Chief Executive Officer and the
Finance Director, as well as market reports from the
Company's brokers, UBS and Numis.

Shareholders are also kept up to date with the Group's
activities through the half year results statement and
Annual Report and the investor relations section of its
website, at plc.rightmove.co.uk, which provides details of
all the Directors, the financial calendar, latest news including
financial results, investor presentations and Stock
Exchange announcements.

Stakeholder engagement

Under the new Code, the Board is required to report on how
it has considered the interests of its wider stakeholders in
accordance with section 172 of the Companies Act 2006.
This report can be found on pages 27 to 29.

The Board reviewed the Code's new requirement to appoint
or nominate a Director with responsibility for workforce
engagement. The Board carefully considered this
requirementin the context of the Company's open and
collaborative culture, as well as the fact that all the
Company's employees are based in the UK, and accordingly
determined that all Non-Executive Directors should engage
directly and regularly with the Company's workforce. As a
result, all Board members have participated in a programme
of employee engagement sessions throughout the year.
Further details on this can be found on pages 34 to 35.

Rightmove's culture and values

The Board fully supports and reflects Rightmove's open,
supportive and innovative culture, described in more detail in
the Corporate Responsibility Report on pages 30 to 38 of
the Strategic Report. Executive Directors lead by example in
maintaining Rightmove's non-hierarchical culture with a fully
open plan office environment. All Directors have full access
to Group employees, through a variety of engagement
activities, detailed in the Corporate Responsibility Report.

The Board assesses and monitors culture through the
results of the bi-annual 'Have your Say' employee survey,
with a percentage of the Executive Directors' variable bonus
directly dependent on the survey results. More information
on this can be foundin the Directors' Remuneration Report
on page 80.

Employee concerns (Whistleblowing)

During the year, the Company reviewed and revised its
Whistleblowing policy, and established a new, independently
managed whistleblowing facility, for employees to raise
concerns anonymously and in confidence. Further
information on this can be found in the Audit Committee
Report, on page 56.

Annual General Meeting

The AGM provides an opportunity for shareholders to vote
on aspects of the Company's business, meet the Directors
and ask them questions. The AGM will be held on 4 May 2020
atthe offices of UBS Limited at 5 Broadgate, London

EC2M 2QS. Each Committee's Chair will be available at

the AGM to answer any shareholder questions on their
respective Committee's activities.

The Company will arrange for the Annual Report and related
papers to be available on the Company's corporate website
at plc.righntmove.co.uk or posted to shareholders (where
requested) at least 20 working days before the AGM.

The Company continues to comply with the Code with

the separation of all resolutions put to shareholders.

The Company proactively encourages shareholders to

vote at general meetings by providing electronic voting for
shareholders who wish to vote online and personalised proxy
cards to shareholders electing to receive them, ensuring
that all votes are clearly identifiable. The Company presently
takes votes at general meetings on a poll, the results of
which are reported after each resolution and published on
the Company's website. All resolutions at the Company's
2019 AGM were passed comfortably, and no resolutions
received more than 20% of votes against the Board's
recommendations.
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Audit Committee Report Summary

—

Andrew Findlay
Chair of the Audit Committee

Committee’s remit

The Committee is an essential part of Rightmove's
governance framework to which the Board has delegated
oversight of the accounting, financial reporting and
internal control processes, the outsourced internal audit
function and the relationship with the external auditors.

Committee members and auditors
The Committee members are independent Non-Executive
Directors and comprises:

Andrew Findlay (Chair)

Jacqueline de Rojas

Amit Tiwari
The Company's external auditors are KPMG LLP.
PricewaterhouseCoopers (PwC) provide internal audit services.

2019 Activities

The Committee met five times during 2019 and its key activities

were to

« review the appropriateness of the Group's half-year report and
annual financial statements

« review the application of financial reporting and governance
standards including management's approach to key judgmental
areas of reporting

« confirm that the Annual Report is fair, balanced and understandable

« review the effectiveness of Rightmove's internal control processes

« receive internal audit reports on consumer Data Protection, cyber
security, marketing expenditure and third party supplier risks

« develop the Internal Audit Plan for 2020, and

- review the effectiveness of the external auditor and the internal
audit function

2020 Priorities

« Focus on key risk areas such as business continuity planning and
GDPR compliance, and

« aregulatory compliance review for the newly acquired Van Mildert
business

The Committee's Terms of Reference are available on
plc.rightmove.co.uk

50 rightmove.co.uk

Dear shareholder

As Chair of the Audit Committee (the Committee) | am
pleasedto present the report of the Committee for the year
ended 31 December 2019. In this report we aim to provide
an overview of the principal activities of the Committee and
insight into key topics discussed and how the Committee
has discharged its responsibilities during the year.

The key responsibilities are set out on page 41 of the
Corporate Governance Report.

The Committee has overseen a detailed programme of work
in 2019 in relation to its remit, including agreeing the scope
of work delivered by the PricewaterhouseCoopers LLP
(PwC) outsourced internal audit function, known as
Rightmove Assurance. The Committee reviewed the results
of PwC's cyber security and risk management review. This
review, supplemented by further discussions at Board level
assessed progress against agreed actions to further
strengthen technical controls and enhance the Group's
cyber posture, reflecting the ongoing focus in this key risk
area. Other PwC activities in the year included a GDPR
review focused on the Group's controls to identify and
comply with subject access requests in a timely manner and
an assessment of employee GDPR training and awareness.

In September 2019 the Group acquired Van Mildert Landlord
and Tenant Protection Limited (Van Mildert). Since acquisition
the Committee has received progress updates inrelation to
agreed actions to strengthen Van Mildert's internal controls
and compliance framework as it transitions from being a small
standalone entity to being part of a larger FTSE Group.
Inaddition, the Committee assessed the application of

IFRS 3 Business Combinations in relation to the acquisition

of Van Mildert and the process adopted by the finance

team toidentify and fair value the assets acquired,
includingintangibles.

The Committee as part of its annual governance cycle also
reviewed the Group's treasury, bribery and whistleblowing
policies and the gifts and hospitality register and non-audit
services policy.

Inaddition toits annual performance evaluation the Committee
carried out areview of its terms of reference in relation to the
2018 Code.

I will be available at the AGM to answer any questions about
the work of the Committee.

ity

Andrew Findlay
Chair of the Audit Committee



Committee membership and meetings

Allthe members of the Audit Committee are Independent
Non-Executive Directors in accordance with provision
C3.1 of the UK Corporate Governance Code (the Code).
The Board has determined that Andrew Findlay as the
Committee Chair has recent and relevant financial
experience as required by the Code due to his executive
role as Chief Financial Officer of easyJet plc. Peter Williams
was a member of the Committee until his retirement in
May 2019. Both Andrew and Peter are chartered
accountants with the Institute of Chartered Accountants
in England and Wales. In line with the Code the Committee
as awhole possesses experience relevant to the business
through the digital and consumer experience of Andrew
Findlay, the technology background of Jacqueline de Rojas
and the financial and capital markets perspective of Amit
Tiwari, who joined the Committee in June 2019.

Biographies of the members of the Committee are set out
onpages 42 to 44.

The Committee met five timesin 2019 and attendance of
the membersis shown on page 48 of the Corporate
Governance Report. In order to maintain effective
communication between all relevant parties, the Committee
invited the Finance Director and Head of Finance, together
with appropriate members of the management team, and
the external and internal auditors, to meetings as necessary.
The Committee sets aside time periodically to seek the

views of the external auditor, in the absence of management.

The external auditor has direct access to the Chair to raise
any concerns outside formal Committee meetings. The
Committee also meets separately with the internal auditor
during the year, and in between meetings the Chair keeps

in touch with the Finance Director and external audit partner
as wellas other members of the management team.

After each meeting, the Chair reports to the Board on

the mainissues discussed by the Committee and minutes
of the Committee meetings are circulated to the Board
once approved.

Audit Committee effectiveness

The effectiveness of the operation of the Committee was
reviewed in December 2019 as part of the internal Board
and Committee evaluation process. The feedback on the
Committee was positive and confirmed that the Committee
is effective and provides appropriate challenge.

Financial reporting

The Committee is responsible for reviewing the
appropriateness of the Group's half-year report and
annual financial statements. The Committee does this by
considering, among other things, the accounting policies
and practices adopted by the Group; the correct application
of applicable reporting standards and compliance with
broader governance requirements; the approach taken by
management to the key judgmental areas of reporting and
the comments of the external auditor on management's
chosen approach.

Significant issues

The key significantissue in the context of the 2019
Financial Statements is revenue recognition. The
Committee considers this area to be significant taking into
account the level of materiality and degree of focus given
by management and discussed the issue in detail to ensure
that the approach taken was appropriate.

In relation to the Company Financial Statements, the key
significantissue is the recoverability of the investment by
the Company in Rightmove Group Limited, due to its

materiality in the context of the total assets of the Company.
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Issue

Committee review

Revenue

As more fully described on page 18 and 108
to 109 the majority of the Group's revenue is
derived from subscriptions for core listing fees
and advertising products on Rightmove's
platforms. The Group recognises this revenue
over the period of the contract or the point at
which advertising products are used.

Revenue is a prime area of audit focus, particularly the timing of revenue
recognition in relation to the billing of subscription fees and additional
products and the accounting for any membership offers to customers
with discounted or free periods.

During the year, management performed data analytics procedures on
the amounts billed to the two largest customer groups (Agency and New
Homes). This included investigating anomalies such as billing gaps and
single bills raised and reporting to the Committee in this regard.

The Committee discussed any anomalies with management in relation to
the data analytics work performed. The Committee was satisfied with the
explanations provided and conclusions reached.

KPMG also perform data analytics work by using computer assisted audit
techniques to identify any unexpected or unusual revenue postings,
considering in particular whether the opposite side of the journal entry was
as expected based on the characteristics of the journal. The results of this
work were reported to the Committee.

The data analytics work above is supplemented by a detailed analytical
review of margin and ARPA together with a comprehensive analysis on the
treatment of discounted and free member offers.

Investment by Rightmove plcin Rightmove
Group Limited (RMGL)

The investment by the Company in RMGL is
carried at cost, adjusted for subsequent additions
to the investment. Cost was initially assessed as
at 28 January 2008 being the date that
Rightmove plc became the parent company of
RMGL. Share-based payment awards to RMGL
employees are accounted for as a deemed capital
contribution by Rightmove plc to RMGL of the
value of the share-based payment charge for
those awards, increasing the value of the
investment. Further details are provided in Note
15 to the financial statements. The investment is
not considered at risk of material misstatement
or subject to significant judgement, however it is
considered a significant risk due to its size in
relation to the Company balance sheet.

The Committee reviewed the assumptions made by management, including
the strong track record of profitable growth and cash generation by RMGL.
Furthermore, the Rightmove plc share price has increased significantly in the
10 year period since 2008, resulting in a current market value in excess of
£5.5 billion, significantly higher than the investment carrying value of £0.5
billion. As RMGL is the main trading entity of Rightmove plc, we therefore
see no evidence of impairment. The Committee was satisfied with the
assumptions made.

The Committee also reviewed and considered the following areas in relation to the 2019 financial statements.

Issue

Committee review

Accounting for the acquisition of Van Mildert
and the identification of intangibles and the
resulting goodwill carrying value on the Group
Balance Sheet.

The Committee carefully considered the treatment and disclosures in the
Annual Report in relation to the acquisition of Van Mildert.

The Committee also obtained a copy of an independent valuation
provided by Ernst & Young of the key intangible acquired, being customer
relationships together with a consideration of the allocation of the
remaining goodwill to the Agency cash generating unit.

The results of this review were that the Committee was satisfied that the
accounting and disclosures in relation to Van Mildert were appropriate.
KPMG also audited the application of IFRS 3 and the related disclosures.

Going concern and viability statements

rightmove.co.uk

In assessing the validity of the statements detailed on pages 26 and 107
(Going Concern), the Committee reviewed the work undertaken by
management to assess the Group's resilience to the Principal Risks under
various stress test scenarios as set out on pages 23 to 25 and concluded that
the viability time period of three years remained appropriate.

The Committee were satisfied that sufficient rigour was built into the process
to assess going concern and viability over the designated periods.



Fair balanced and understandable

One of the key governance requirements is for the Annual
Report and the Financial Statements, taken as a whole, to be
fair, balanced and understandable and provide the information
necessary for shareholders to assess the Group's position
and performance, business model and strategy.

The Committee was provided with an early draft of the
Annual Reportin order to assess the strategic direction and
key messages being communicated. Feedback was provided
by the Committee in advance of the February 2020 Board
meeting, highlighting any areas where the Committee
believed further clarity was required. The draft report was
then amended to incorporate this feedback prior to being
tabled at the Board meeting for final comment and approval.

To help the Committee in forming its opinion, management
presented a detailed fair balanced and understandable paper
to the February 2020 Audit Committee identifying the key
messages in the Annual Report and their consistent
application across both the front end and the back end.
Consideration was also given to the presentation and
disclosure of Group numbers following the acquisition of
Van Mildertin September 2019.

When formingits opinion, the Committee reflected on the
information it had received and its discussions throughout
the year. In particular, the Committee considered:

Is the report fair?

« Is the whole story presented and has any sensitive material been omitted that

should have been included?

« Are key messages in the narrative aligned with the KPIs and are they reflected
in the financial reporting?

« Are the KPIs being reported consistently from year to year?

« Is the reporting on the business areas in the narrative reporting consistent
with the financial reporting in the financial statements?

Is the report balanced?

» Do you get the same messages when reading the front end and back end of the

Annual Report independently?
« Are threats identified and appropriately highlighted?
« Are the alternative performance measures explained clearly with appropriate

prominence?

« Are the key judgements referred to in the narrative reporting and significant issues

reported in this Committee Report consistent with disclosures of key estimation
uncertainties and critical judgements set out in the financial statements?

» How do these judgements compare with the risks that KPMG are planning to
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include in their Auditors' Report?

« Isthere a clear and cohesive framework for the Annual Report?

« Are the important messages highlighted appropriately throughout the
Annual Report?

« Is the Annual Report written in easy to understand language and are the key
messages clearly drawn out?

« Is the Annual Report free of unnecessary clutter?

Is the report understandable?

Following its review, the Committee is of the opinion that the 2019 Annual Report,

taken as a whole, is fair, balanced and understandable and provides the information
necessary for shareholders to assess the Group's position, performance, business
model and strategy.

Conclusion
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External audit

The Committee has primary responsibility for overseeing the
relationship with, and performance of, the external auditor,
KPMG LLP (KPMG), whois engaged to conduct a statutory
audit and express an opinion on the financial statements.
The Committee reviews the scope of KPMG's audit, which
includes the review and testing of the systems of internal
financial controland data which are used to produce the
information contained in the financial statements.

The Committee is responsible for making recommendations
to the Boardinrelation to the appointment of the external
auditor. KPMG was reappointed as auditor of the Group at
the 2019 AGM. The current external audit engagement
partneris Anna Jones, who has held this role since the
beginning of 2018. A timeline setting out the tenure of
KPMG as auditoris set out below:

External Audit tendering timeline

The Committee approves the terms of engagement and
fees of the external auditor, ensuring they have appropriate
audit plans in place and that an appropriate relationship is
maintained between the Group and the external auditor.
The Committee approved the audit fees of £216,100 for
the year as set out in Note 6 of the financial statements.

Independence and non-audit services

The Committee has policies and procedures in place in
relation to the provision of non-audit services by the external
auditor and the non-audit fee policy was reviewed by the
Committee during the year. The non-audit fee policy
ensures that the Group benefits in a cost-effective manner
from the cumulative knowledge and experience of its auditor
whilst also ensuring that the auditor maintains the necessary
degree of independence and objectivity.

2000 2006 2013 2018 2023
KPMG appointed Rightmove becomes KPMG reappointed as || Mandatory Competitive tender
as auditor a publicly listed entity || auditors, following a appointment of new will need to take place

competitive audit
tender process

audit lead partner
after five years

prior to this date,
being 10 years since
last audit tender.
KPMG will not be
invited to re-tender
as maximum period
in office is 20 years,
i.e. 2026

Non-audit service

Policy

Assurance-related services directly related to the audit.
For example the review of the half-year Financial Statements.

Permitted non-audit services

Including but not limited to accounting advice, work related to
mergers, acquisitions, disposals, joint ventures or circulars,
employee benefit plan audits, sustainability audits and
reports required by regulators.

The half year review is approved by the Committee as part of
the annual Audit Plan. Management is given the authority to
incur additional non-audit services of up to £15,000 in any
financial year without prior approval of the Committee.
Thereafter all additional fees are to be referred to the Audit
Committee in advance, subject to a cap on permitted non-
audit fees of 70% of the average audit fees over the three
preceding financial years.

Prohibited services

In line with the EU Audit Reform, these are services where the
auditor's objectivity and independence may be compromised.
Prohibited services are detailed in the FRC Revised Ethical
Standard 2016 and include tax services, accounting services,
internal audit services and valuation services.

Prohibited, in accordance with the EU Audit Reform and will be
assessed going forward in line with the new FRC Ethical and
Auditing Standards.
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The level of non-audit fees as a proportion of the audit
fee has typically been low at Rightmove. During the year,
KPMG charged the Group £21,800 for non-audit services,
representing less than 10% of the 2019 audit fee. Of this,
£19,100 related to the half year review, and £1,700 for
agreed upon procedures in relation to the 2019 bonus
outturn. Further details of these services can be found
inNote 6 to the financial statements.

Statement of Compliance with the Competition and
Markets Authority (CMA) Order

The Group confirms that it has complied with The Statutory
Audit Services for Large Companies Market Investigation
(Mandatory Use of Competitive Processes and Audit
Committee Responsibilities) Order 2014 (Article 7.1),
including with respect to the Committee's responsibilities
for agreeing the audit scope and fees and authorising
non-audit services.

External auditor effectiveness

The Committee places greatimportance on ensuring
that the external auditis of a high standard of quality and
effective. The Committee considered the quality and
effectiveness of the external audit process, inlight of the
FRC's Practice Aid for Audit Committees (May 2015). The
effectiveness of the external audit process is dependent on
anumber of factors. These include the quality, continuity,
experience and training of audit personnel, business
understanding, technical knowledge and the degree

of rigour applied in the review processes of the work
undertaken, communication of key accounting and
auditjudgements, together with appropriate audit risk
identification at the start of the audit cycle.

The Committee also met with KPMG at various stages
during the year, including without management present
to discuss their remit and any issues arising from their
work as the auditor.

The Committee evaluated the effectiveness of the audit
process using a questionnaire together with input from
management. Areas the Committee consideredin this
review included the quality of audit planning and execution,
engagement with the Committee and management, quality
of key audit reports and the capability and experience of
the audit team. For the 2019 financial year, the Committee
was satisfied that there had been appropriate focus and
challenge on the primary areas of audit risk and concluded
that the performance of KPMG remained efficient and
effective in theirrole.

External auditor independence and objectivity
The Committee considered the safeguards in place to
protect the external auditor's independence. KPMG
reported to the Committee that it had considered its
independence in relation to the audit and confirmed to
the Committee that it complies with UK regulatory and
professional requirements and that its objectivity is not
compromised. The Committee took this into account
when considering the external auditor's independence
and concluded that KPMG remained independent and
objective inrelation to the audit.

Internal audit

The Group has an Internal Audit function, known as

Rightmove Assurance whichiis fully outsourced to PwC.

The aim of Rightmove Assurance is to provide independent

and objective assurance on the adequacy and effectiveness

of internal control, risk management and governance
processes. This includes assurance that underlying financial
controls and processes are working effectively, as well as
specialist operational and compliance reviews that focus

on emerging risks in new and evolving areas of the business.

The Rightmove Assurance plan for 2019 was approved by

the Audit Committee and covered a broad range of core

financial and operational processes and controls, focusing
on specific risk areas. Specialist reviews were undertakenin
the following areas:

« Cyber security and risk management progress update;

« Review of Rightmove consumer facing GDPR processes
to provide assurance that data subjects are protected and
Rightmove employees have essential data protection
awareness;

« Marketing and media spend governance and PwC insights
into marketing spend allocation and activities; and

- Assistance with development of a third party supplier
risk management framework.

Reports setting out the principal findings of the Rightmove
Assurance reviews and agreed management actions were
discussed by the Committee. The Committee also reviewed
open actions from previous reviews, together with
monitoring the progress by managementin completing
these actions.
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Approach to developing the 2020 Internal Audit Plan
Inrecent years, the Internal Audit Plan has consisted of a
combination of traditional internal audit and compliance
reviews, primarily with a financial controls or cyber/GDPR
focus, as well as reviews with more of an advisory focus.
As the business continues to evolve, and with growth
being driven through new areas, this comes with some
exposure to new, emerging risk areas and therefore the
Internal Audit approach for 2020 and beyond will focus
onensuring an appropriate level of coverage across more
ofthe audit universe.

To aid this, PwC working closely with management,
completed a detailed review of the audit universe.

The universe highlighted the various functional areas
within Rightmove, the associated key process areas

and related principal or emerging risks. In addition, it
highlighted where Internal Audit work has taken place
previously. It was then used as the basis for the
development of the Rightmove Assurance plan for 2020,
helping to ensure an appropriate level of coverage aligned
to the risks facing the business and the current assessment
of the control environment.

To help cover more of the audit universe and more functional
areas within the business, the Internal Audit Plan also sets
out a "two-tier" approach for 2020. This comprises a number
of traditional Internal Audit reviews together with "short,
sharp reviews" to gain a high level understanding of the
control environment within a specific functional area.

These reviews will not be graded but seek to provide the
Committee with further comfort by providing greater insight
into how risks are managed more broadly in the business
with a view to undertaking more detailed work if found
necessary or recommended by PwC.

Effectiveness of the internal audit process

The work of Rightmove Assurance provides a key additional
source of assurance and support to management and the
Committee on the effectiveness of internal controls as well
as providing guidance and recommendations to further
enhance the internal control environment, and provide
specialistinsight into areas of change in the business.

During the year, the Committee undertook a review of

the effectiveness of the Rightmove Assurance function.
The evaluation was led by the Committee Chair and
involved issuing tailored evaluation questionnaires which
were completed by Rightmove management, KPMG, and
the Committee. The evaluation concluded that the function
had a sound appreciation of the key issues facing the
business, was realistic and robust with audit suggestions
and added value to the business.
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Anti-bribery and whistleblowing

The Code includes a provision requiring the Committee to
review arrangements by which employees of the Group may
in confidence raise concerns about possible improprieties
inmatters of financial reporting or other matters.

The Committee's objective is to ensure that arrangements
arein place for the proportionate and independent
investigation of such matters and for the appropriate

follow up action.

Rightmove is committed to the highest standards of quality,
honesty, openness and accountability. The Group has a
whistleblowing process which enables employees of the
Group to raise genuine concerns on an entirely confidential
basis including a third party 'speak up' facility provided by
Expolink. The Committee receives reports onthe
communication of the whistleblowing policy to the business
andthe use of the service including any whistleblowing
incidents and their outcomes.

The Board believes that it is important for the Group and

its employees to follow clear and transparent business
practices and consistently apply high ethical standards in all
business dealings thereby supporting the objectives of the
Bribery Act 2010. A Bribery Policy and procedures have been
established to set out what is expected from employees and
other stakeholders who act on behalf of the Group to ensure
that they protect themselves as wellas the Group's reputation
and assets. Employees are required to sign up to Rightmove's
Bribery Policy on appointment and whenever the policy is
updated; policy details are communicated to allemployees.
Rightmove has a zero tolerance approach to bribery and any
breach of the Bribery Actis regarded as serious misconduct,
potentially justifyingimmediate dismissal.

All corporate gifts and hospitality offered or received valued
at more than £50 are recorded inthe Group's gifts and
hospitality register. For any gifts or hospitality greater than
£100 approvalis required prior to accepting and the register
is examined by the Committee atleast annually.

Internal controls

The Board has overall responsibility for the Group's system
of internal controls and has established a framework of
financial and other controls which is periodically reviewed
in accordance with the FRC Internal Control: Guidance to
Directors publication (formerly known as the Turnball
Guidance) for its effectiveness.



The Board has taken, and will continue to take, appropriate
measures to ensure that the chances of financial
irregularities occurring are reduced as far as reasonably
possible by improving the quality of information at all levels in
the Group, fostering an open environment and ensuring that
the financial analysis is rigorously applied. Any system of
internal controlis designed to manage rather than eliminate
the risk of failure to achieve business objectives and can

only provide reasonable and not absolute assurance against
material misstatement or loss.

The Group's management has established the procedures
necessary to ensure that there is an ongoing process for
identifying, evaluating and managing the principal risks to the
Group. These procedures have been in place for the whole of
the financial year ended 31 December 2019 and up to the
date of the approval of these financial statements and they
are reviewed regularly.

Rightmove has aninternal audit function, known as
Rightmove Assurance, whichis fully outsourced to PwC.
Rightmove Assurance provides the Group with additional
independent assurance on the effectiveness of internal
controls.

The key elements of the system of internal control are:

» Major commercial, strategic, competitive, financial and
regulatory risks are formally identified, quantified and
assessed, discussed with the Executive Committee,
after which they are considered by the Board;

» A comprehensive system of planning, budgeting and
monitoring Group results. This includes monthly
management reporting and monitoring of performance
against both budgets and forecasts with explanations for
all significant variances;

« An organisational structure with clearly defined lines
of responsibility and delegation of authority, and an
embedded culture of openness where business decisions
and their associated risks and benefits are discussed
and challenged;

« Clearly defined policies for capital expenditure and
investment exist, including appropriate authorisation
levels, with larger capital projects, acquisitions and
disposals requiring Board approval;

« Atreasury function which manages cash flow forecasts
and cash on deposit and is responsible for monitoring
compliance with banking agreements and counterparty
exposure limits;

» A comprehensive disaster recovery plan and business

continuity plan based upon:

—co-hosting of the Rightmove.co.uk website across three
separate locations, which is regularly tested and reviewed:;

—the ability of the business to maintain business critical
activities in the event of anincident;

—the capability for employees to remote work from home
or athird party location in the event of a loss of one of our
premises whichis regularly tested through planned office
closures;

—Regular testing of the security of the IT systems and
platforms, regular backups of key data and ongoing threat
monitoring to protect against the risk of cyber-attack;

A framework which provides guidelines in meeting the

Financial Conduct Authority regulatory requirements for

our regulated entities;

A Group Data Protection Framework which provides

guidelines in meeting the requirements of the data

protection principles set out in the Data Protection

Act 2018; and

Whistleblowing and bribery policies of which allemployees

are made aware, to enable concerns to be raised either with

line management or, if appropriate, confidentially outside
the line management.

Through the procedures outlined above, the Board, with
advice from the Audit Committee, has considered all
significant aspects of internal control for the year and up
to the date of this Annual Report. No significant failings or
weaknesses were identified during this review. However,
had there been any such failings or weaknesses, the Board
confirms that necessary actions would have been taken to
remedy them.
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Nomination Committee Report Summary

Andrew Fisher
Chair of the Nomination Committee

Committee’s remit

The role of the Nomination Committee is to keep
the structure, size and composition of the Board and
Committees under review with the primary objective
of matching the skills, knowledge and experience of
Directors to Rightmove's business strategy and
requirements.

Committee members
The Committee comprises the Chair and five independent
Non-Executive Directors:
Andrew Fisher (Chair)
Jacqueline de Rojas (Senior Independent Director)
Andrew Findlay
Rakhi Goss-Custard
Amit Tiwari
Lorna Tilbian
2019 Activities
The Committee met four times during 2019 and its key activities
were to:

« review the composition and diversity of the Board
« review the membership of Board committees

« approve the succession plans for Executive Directors and the senior

leadership team

« consider the Board succession plan and recommendations for
candidate profiles for anew Non-Executive Director and the Chair

« agree the process for aninternal Board evaluation and consider
actions arising, and

«review Directors' commitments, potential conflicts of interest and
appointments to other boards

2020 Priorities

The Nomination Committee will continue its focus on Board diversity,

effectiveness and succession, including the appointment of a new
Finance Director.

The Committee's Terms of Reference are available on
plc.rightmove.co.uk
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Dear shareholder

| am pleased to present the Nomination Committee report
for2019.

Our priority is to optimise Board performance, enabling
Rightmove to prosper, compete and manage risk effectively
whilst continuing to innovate and evolve.

The terms of reference of the Committee were reviewed and

updated during the year. The Committee fulfilled its terms of

reference during the year by:

« reviewing the Group organisation and succession plans;

» nominating a new Non-Executive Director;

«implementing the Board succession plan and nominating
anew Chair;

« commencing the search for the appointment of a new
Finance Director; and

« approving the format of internal Board and Committee
evaluations, further details of which can be found on
page 60.

The Committee continued its focus on Board succession,
comparing Rightmove's strategic objectives with the profiles
of its existing directors to determine future Board
requirements and shape recruitment plans. The Company's
major shareholders were consulted on the proposed
succession plan for the Board Chair and details of our
implementation of the succession plan are set out on

pages 59 to 60 of this report.

Peter Williams retired as our Senior Independent Director and
Chair of the Remuneration Committee at the 2019 AGM.
Jacqueline de Rojas was appointed Senior Independent Director
and Lorna Tilbian was elected Remuneration Committee Chair
followingthe AGM on 10 May 2019. Amit Tiwari was appointed as
aNon-Executive Directoron 1 June 2019.

The Board currently consists of eight directors including

six Non-Executive Directors, all of which are considered to be
independent, with gender balance in both executive and non-
executive roles.

| will be available at the AGM to answer any questions about
the work of the Committee.

Cips

Andrew Fisher
Chair



Composition and attendance at meetings

The Chair and Non-Executive Directors are members
ofthe Committee. The Chief Executive Officer, Finance
Director and the Head of People & Development attend
meetings by invitation.

The Committee met four times during the year and
attendance at the meetingsis shown in the Corporate
Governance report on page 48.

Membership

The Committee is comprised of Non-Executive Directors,
whose biographical details can be found on pages 42 to 44.
Asat 31 December 2019, all our Non-Executive Directors
were considered by the Board to be independent. At the
request of the Chair, the CEO is normally invited to attend the
meeting to discuss the organisation and succession plans.

The former Chair of the Company did not chair the
Committee for any discussion about the appointment of his
successor, which was led by our Senior Independent Director
in2019.

Appointments are for a period of up to three years,
extendable by no more than two additional three-year
periods, solong as Committee members continue to be
independent.

Board induction and training

New directors joining the Board undertake a tailored
induction programme including meetings with key members
of the management team. Directors proactively arrange
meetings with Executive Directors and senior leadership
teamin Rightmove's offices outside the scheduled Board
meetings and are invited to attend employee engagement
sessions, Company events and briefings. New directors
receive a comprehensive induction pack of corporate
information and a briefing from the Company Secretary
covering corporate governance, Group policies and
relevant regulations.

The Chair's induction is ongoing and has included employee
engagement sessions and meetings with each member of
the senior leadership team to understand their business or
area of responsibility. The Chair has received briefings from
the Chief Information Security Officer on cyber risks, the
Finance Director and Head of Finance on financial controls
and risk management and the Company Secretary for a full
briefing on data protection, Company policies and corporate
governance. Meetings with Rightmove's investors and
customers are also scheduled and stakeholder engagement
will continue throughout 2020.

Individual Board members have access to training and can
seek advice from independent professional advisers, at the
Group's expense, where specific expertise or trainingis
required in furtherance of their duties. The Board receives
technical briefings and updates on key business activities
andrisks, such as cyber security, new digital marketing
products and changes in regulation. All Directors are
required to complete mandatory information security
training as this is a requirement for all Rightmove employees.

Board diversity and experience

Details of our Board diversity policy and the skills and
experience of our Directors are set out on pages 42 to 44
and 47 of the Corporate Governance Report.

Board succession and independence

The Nomination Committee takes along-term view

of Board succession. In selecting a new Non-Executive
Director and the Chair, the Committee gave careful
consideration to the conclusions of the Board Strategy
Review (externally facilitated by Korn Ferry) in 2018, the
existing Board skills and the Group's strategic plan.
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The Board established a Committee, chaired by the Senior
Independent Director, Jacqueline de Rojas, and Chief
Executive Officer, Peter Brooks-Johnson, to oversee the
search for a new Chair. Russell Reynolds Associates
(anindependent external consultancy with no other
connection with the Company or individual directors)

was appointed to shortlist for suitable candidates, who
were initially interviewed by Jacqueline and Peter, and

their preferred candidate, Andrew Fisher, met the other
Non-Executive Directors. The Nomination Committee
unanimously recommended Andrew's appointment, based
ondirectors' meetings with him and his proven track record
of growing rapidly evolving, successful digital businesses.

For the appointment of Amit Tiwari, Korn Ferry were
instructed and prepared a candidate shortlist to match

the brief agreed by the Nomination Committee. Amit was
independently recommended to the Chair, having had

no prior connection with the Board or Company, who
considered Amit's skills and experience to be a better match
for the Board succession requirements. Korn Ferry compiled
a full candidate profile and references for Amit, who was
invited to meet other Directors before the Nomination
Committee considered and recommended his appointment
to the Board.

The Board has determined that all Non-Executive Directors
are independentin character and judgment and have
enough capacity to meet their commitments to Rightmove,
including during periods when greater involvement may be
required of them.

In November 2019, the Company announced that

Robyn Perriss planned to step down as Finance Director
by the end of June 2020. The Committee has appointed
Russell Reynolds Associates to conduct an external search
and will keep the market abreast of its progress in finding
her successor.
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Board effectiveness and evaluation

Akey mechanism to inform our future development plans
is the annual Board evaluation. Following the externally
facilitated evaluation of Board and Committee performance
in 2018, anumber of actions were implemented to improve
the Board's effectiveness, which included refreshing the
Board programme, reprioritising Board agenda items,
optimising the format and delivery of Board presentations
by the senior leadership team and implementing a
programme of employee engagement sessions

and activities.

In 2019, the Directors completed aninternally facilitated
review of the Board and its Committees, which confirmed
that the Board continues to operate effectively and that the
actions previously identified had improved the efficiency
and focus of the Board meetings during the year together
with the Board's detailed understanding of the business.

However, we continue to recognise the value of the review
and suggested areas for improvement and have agreed
further enhancements to the Board programme, including
more regular review of strategic initiatives and a wider variety
of stakeholder engagement activities involving employees
and customers.
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Annual Statement by the Chair of the Remuneration Committee

Remuneration report summary

Lorna Tilbian
Chair of the Remuneration Committee

Committee’s remit

The primary role of the Committee is to make
recommendations to the Board on the Company's overall
policy and framework for setting the remuneration of the
Chair, Executive Directors and the senior leadership team.
The primary objectives of the Remuneration Policy are
the effective recruitment, retention and fair reward of
Executive Directors and employees.

Committee members and advisors
The Committee members are independent Non-Executive Directors
comprising:

Lorna Tilbian (Chair)

Jacqueline de Rojas

Rakhi Goss-Custard

The Committee appointed Deloitte LLP as remuneration
consultantin 2019.

2019 Activities

The Committee met seven times during 2019 and key activities

included the:

« approval of DSP and PSP share awards granted in March 2019

« appointment of new remuneration consultants

» review and recommendation of changes to the
Remuneration Policy

- consultation with the Company's shareholders on the 2020
Remuneration Policy proposals

« approval of the Directors' Remuneration Report

« review and approval of Executive Directors' base salaries
and benefits

«review of 2019 business performance against the bonus
performance targets

« approval of appropriate benchmarks and performance measures
for the annual bonus and PSP awards

- approval of leaver arrangements for the Finance Director,
Robyn Perriss

2020 Priorities

The Committee will oversee the implementation of the 2020
Remuneration Policy and approve the remuneration of anew
Finance Director, in accordance with the 2020 Policy.

The Committee's Terms of Reference are available on
plc.rightmove.co.uk

Dear Shareholder

lam pleased to present our Directors' Remuneration Report
for Rightmove (the Company) together with its subsidiary
companies (the Group) for the year ended 31 December 2019.

Our report is made up of two sections, the Remuneration
Policy Report and the Annual Report on Remuneration, key
elements of which are summarisedin 'Remuneration at a
glance' onpages 63 to 64.

Investor engagement and Remuneration Policy

The Committee's main focusin 2019 was the review and
evolution of Rightmove's Remuneration Policy (the Policy)
which we will ask shareholders to approve at our AGM on

4 May 2020. During 2019, the Committee appointed Deloitte
LLP asremuneration consultant to assist it in reviewing all
elements of the Policy in order to ensure alignment with our
business strategy, the expectations of our shareholders and
the interests of the wider workforce. In 2019, the Committee
consulted the Company's largest shareholders on the new
Policy proposals, which they largely supported. Inlight of

our shareholders’ comments during this and previous
consultations, the Committee considered it appropriate to
introduce a post-vesting holding period for Performance
Share awards and a post-employment shareholding
requirement. The Policy changes are summarised on page 64
and detailedin the Policy Report on pages 65to 75.

The Committee's key objective is to develop a Policy and
remuneration framework that is fair to our employees and
alignedto shareholders'interests in the successful delivery of
Rightmove's long-term strategy. It must attract, reward, retain
and incentivise our management team and wider workforce to
deliver that strategy in aninnovative, high growth business.
We work on the principle and belief that 'we're allinit together’,
which underpins Rightmove's culture and s reflected in
alignment of executive pay rises, pensions and other benefits
with those available more broadly to employees.

The Policy is intended to deliver fixed pay at or below market
median with above market levels of variable pay opportunity
for our Executive Directors, subject to the achievement of
challenging performance measures linked to Rightmove's key
financial and operational objectives. The current maximum
bonus and long-term incentive plan opportunities are 125%
and 200% of salary respectively. From 2020 we are proposing
toincrease the bonus to 175% and decrease the LTIP to
175%, both of which remain competitive (but not overly so)
against the FTSE 50-150 market and Rightmove's peers.
The Committee considers this adjustment to be essential in
attracting the right calibre of executive to succeed our
present Finance Directorin 2020 and ensure ongoing

market competitiveness.
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At the same time, we are either introducing or maintaining
several features designed with shareholder alignment and
expectations in mind. These featuresinclude a two-year
post-vesting holding period for Performance Share awards
for all Directors and a two-year post-employment
shareholding requirement, which will apply to shares
acquired through awards granted under the new Policy.

We continue our best practice approach on pensions; our
Company pension contribution of 6% of salary has been at
the same level for both Executive Directors and employees
for many years now, and this will continue to be the case.

Our performance-related pay is geared towards long-term,
sustainable performance, with 80% delivered in equity
through a combination of bonus shares, deferred for two
years, and performance shares with a three-year
performance period and two-year post-vesting holding
period.

The Committee values the feedback it has received from
Rightmove's major shareholders and appreciates their
prompt engagement and support for our Policy proposals.
Shareholders' views have been taken into consideration in
the final Policy detail.

2019 performance and reward

The other key decisions made by the Committee ensure
that Directors' remuneration fairly reflects the overall
performance of the Group, through achievement of pre-set
performance targets.

The Committee reviewed business performance against the
bonus plan objectives for 2019 and recommended an annual
bonus payment of 65%. The bonus achieved reflects the
growth in revenue and underlying operating profit' of 8%,
continued audience growth in time spent on our platforms,
compared to a reduction in time spent on Rightmove's
closest competitors and strong growthin our Other
business revenue of 19% year on year. These performance
targets are stretching, compared with Rightmove's business
plan, and we believe they underpin the long-term success
and sustainability of the business. Achievement against
each performance target is detailed on page 80. The lower
bonus payout for 2019, compared with 2018, was largely due
to alower employee 'great place to work’ satisfaction score'®
of 81% (2018:91%) and lower than anticipated tenant
passport lead penetration.

(1) Before share-based payments and NI on share-based incentives.

(2) Based on the number of employee respondents selecting 'Yes' as a response
to this question in the annual employee survey.

(3) Before share-based payments and NI on share-based incentives with no
related adjustment for tax. Prior year EPS has been adjusted for the 10:1 share
subdivision effective on 31 August 2018.

62 rightmove.co.uk

Rightmove has performed strongly over the three-year
performance period from 1 January 2017 to 31 December
2019, resulting in 85% of the Performance Share Plan (PSP)
awards granted in 2017 vesting in March 2020. Underlying
basic EPS® growth was 42% versus a maximum target of
50% and Rightmove's TSR growth over the same three-year
performance period exceeded the FTSE 350 Index by over
50% resulting in 100% of this element vesting. The
Committee tested both performance conditions, set at the
beginning of the performance period, and believes the
overall outturn against the performance conditions is fair
and accurate.

Board succession

Our current Finance Director, Robyn Perriss, will retire from
the Board by 30 June 2020 and the Committee has
determined that sheis a 'good leaver' for the purpose of
Rightmove's share plan awards. Full details of Robyn's
contractual entitlement to remuneration and the treatment
of her share-based incentives are set out on pages 89 to 90.

I willbe available at the AGM to answer any questions you
may have on the new Policy and our application of the
current Policy in 2019.

40‘,,\/ A./. 7—\;../41"‘
Lorna Tilbian

Chair of the Remuneration Committee

28 February 2020



Governance | Remuneration at a glance

2019 Financial performance

Returns to shareholders

*148.8m

The charts below show the actual remuneration for the Chief Executive Officer and the Finance Director for 2019. The charts include data

Revenue Underlying operating profit®”

+ Q% + Q%

Pay and performance for 2019

Jodau oibaelig

for salary, bonus and the LTIP (performance shares) granted in 2017, with a performance period ending on 31 December 2019. The data
excludes benefits, details of which can be found in the single remuneration figure table on page 78.

Chief Executive Officer

Maximum

£1,001.2

Finance Director

Maximum

£719.1

£1,239.6 £897.5
8 Actual 8
IS ca £787.2 £4524, 2 Actual £565.6 £331.9
Target 6255 | Terget €449.4
0 500 1000 1500 2000 2500 0 500 1000 1500 2000 2500
I Salary Bonus [ LTIP @2 LTIP (attributable to share I salary Bonus M LTIP @ LTIP (attributable to share

price growth since grant)

Long-term incentive plan performance - 85%

price growth since grant)

Annual bonus achievement - 65%
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[} o]
a e}
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This graph shows the value, by 31 December 2019, of £100 invested
in Rightmove on 31 December 2016, compared with the value of £100
investedin the FTSE 100 and the FTSE 350 Indices on the same date.

200% of salary for all Executive
Directors

85% of performance-related pay for
2019 was awarded in Rightmove
shares
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Remuneration Policy changes

2019

2020

Base salaries

Executive Directors receive inflationary
adjustments to salaries capped at 3% above wider
workforce increases

Executive Directors will normally receive
inflationary adjustments to salaries in line with
wider workforce increases

Pension

Employer contributions of maximum of 6% of
base salary, in line with the wider workforce

No change

Annual bonus

Maximum 125% of salary, with 40% cash and 60%
deferred into Company shares for two years

Maximum 175% of salary, with 40% cash and 60%
deferred into Company shares for two years

Performance Share Plan

Awards granted at 200% of salary. No post-
vesting holding period for current Executive
Directors

Awards granted at 175% of salary. Introduction of
two-year post-vesting holding period

Malus and Clawback

Clawback applies to DSP awards and PSP awards

Enhanced malus and clawback apply to DSP and
PSP awards

Shareholding Guidelines

200% of base salary

No change

Post cessation shareholding requirements

rightmove.co.uk

None

A two-year post-employment holding period will
apply to share awards granted from May 2020, with
100% of the shareholding requirement (or actual
holding, if lower) retained for the first year, and
50% for the second year



Remuneration Policy Report (unaudited)

Introduction

This report sets out the Company's Policy on Directors'
remuneration for the forthcoming year, and for subsequent
years, as well as information on remuneration paid to Directors
for the financial year ended 31 December 2019. The report
has been prepared in accordance with the Companies Act
2006, the Large and Medium-sized Companies and Groups
(Accounts and Reports) (Amendment) Regulations 2013 and
The Companies (Miscellaneous Reporting) Regulations 2018
(together the Act), and the 2018 UK Corporate Governance
Code (the Code).

This report comprises a Policy Report and an Annual Report
on Remuneration. The current Remuneration Policy was
approved by shareholders at the 2017 AGM and, in
compliance with the Act, the revised Policy as set out below
(the 2020 Policy) will be put to a binding shareholder vote,
whilst the Annual Report on Remuneration will be subject to
a separate advisory vote, at the 2020 AGM.

The parts of the report which have been audited have been
highlighted.

Remuneration Policy Report (the Policy Report)

This part of the Directors' Remuneration Report sets out the
Remuneration Policy for the Company and has been
preparedin accordance with the Act.

The 2020 Policy was developed in line with Rightmove's
approach, that our Executive Directors should be rewarded
lower than market base salaries and benefits and higher
than market equity rewards subject to the achievement of
challenging performance targets. This approach accords
with the views of our major shareholders and with 'best
practice' principles set out in the Code.

The key principles of the Committee's policy are that

executive remuneration should:

- be sufficient to attract and retain Executive Directors and
senior leadership team of the quality required to run the
Group successfully and be regarded as fair by both
employees and shareholders;

* be simple to explain, understand and administer;

« be at or below market levels for base salary and above
market levels of variable pay potential;

» normally be reviewed against the market every three years,
with intervening pay reviews for Executive Directors aligned
with all employees, specifically for cost of living rises in base
salary and changes in benefits, which are made available on
the same basis to the majority of Rightmove employees;

- align the interests of the Executive Directors with the
interests of shareholders and reflect the dynamic,
performance-driven culture of the Group;

« reward individuals for the overall success of the business,
measuring and incentivising Directors against key short and
long-term goals; and

» not enable Executive Directors to gain significantly from
short-term successes, which may not be consistent with
growing the overall value of the business, through the
deferral of 60% of annual bonuses for a further two years
after the performance targets have been achieved.

The following table provides an overview of the Committee's
Remuneration Policy, which has been designed to reflect the
principles described above.

The key changes to the new Policy are:

- the increase in maximum opportunity for the Annual Bonus
from 125% to 175% of base salary;

- the decrease in maximum opportunity for the Performance
Share Plan (the "PSP") from 200% to 175% of base salary;

- the introduction of a two-year post-vesting holding period
for the PSP; and

- the introduction of post-employment shareholding
requirements.
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Remuneration Policy

Element of Purpose and
remuneration link to strategy Operation

Performance
criteria

Maximum
opportunity

Salary To provide a
base salary annually. The timing of any change
which willattract is atthe Committee's discretion

Base salaries are normally reviewed

The Committee considers both
individual and Group performance
in a broad context when

Directors' current salaries are
setouton page 87.

These salary levels willbe

andretainhigh  and willusually be effective from eligible for increases during determining base salary increases.
calibre LJanuary. the period that the 2020
executivesto  when considering the executive's  Policy operates.
execut’ethe eligibility for a salaryincrease. the  pying this time, salaries
Group's Committee considers the following 4y pe increased each year
business points: (in percentage of salary terms)
strategy. +size and responsibilities of the role; i jine with those of the wider
sincreases awarded to the wider workforce, subject to the
workforce: Committee's consideration
sindividual and Group performance;  ofthe overall salary budget,
and individual and Group
*broader economic and performance and external
inflationary conditions. economic factors including
Executive Directors' remuneration  inflation.
is benchmarked against external Increases beyond workforce
market data periodically (generally pay awards (in percentage of
every three years). Relevant market salary terms) will only be made
comparators are selected, which where thereis a change of
include other companies of a incumbent, in responsibility,
similar size and complexity. The experience or a significant
Committee considers market data,  jncrease in the scale of the role
alongside the individual's skillsand  514/0or size. value and/or
experience, performance and complexity of the Group.
internal relativities.

Benefits To provide The Executive Directors are The value of benefits may vary Not applicable
simple, cost- enrolledinthe Group's private from year to year depending on
effective medical insurance scheme and the cost to the Company from
employee receive life assurance cover equal  third party providers.
benefitswhich  to four times base salary.
arethe sameas - additionally, all Executive Directors
those offeredto  4re members of the Group's
the wider medical cash plan.
workforce.

Executive Directors will be entitled

to receive new benefits onthe
same terms as those introduced
for the whole workforce.

rightmove.co.uk



Element of Purpose and Maximum Performance

remuneration link to strategy Operation opportunity criteria

Pension To provide a The Group operates a stakeholder 6% of base salary Not applicable
basic, cost- pension plan for employees under

effective, long-
term retirement
benefit.

which the Company contributes
6% of base salary subject to the
employee contributing a minimum
of 3% of base salary.

The Company does not contribute
to any personal pension
arrangements.

Whilst executives are not obliged
tojoin, the Company operates a
pension salary exchange
arrangement whereby executives
can exchange part of their salary
for Company paid pension
contributions. Where executives
exchange salary and this reduces
the Company's National Insurance
Contributions, the Company
credits the full saving to the
executive's pension.

The Company may introduce a
cash alternative to a pension
contribution where this would be
more tax efficient for the individual.

Annual bonus
including
Deferred
Share Bonus
Plan (DSP)

Toincentivise
and recognise
execution of the
business
strategy onan
annual basis.

Rewards the
achievement of
annual financial
and operational
objectives.

The annual bonus comprises a
cash award (40% of any bonus
earned) and a DSP award (60% of
any bonus earned).

A greater proportion of the annual
bonus may be deferredin future
years at the Committee's
discretion.

Deferred shares will vest after two
years and be potentially forfeitable
during that period.

Payments under the annual bonus
plan may be subject to malus and/
or clawback in the circumstances
described on page 69.

175% of base salary

The bonus is determined by and
based on performance against a
range of key performance
indicators which will be selected
and weighted to support delivery
of Rightmove's business strategy.

The primary bonus metric willbe
profit-based (e.g. operating profit)
with targets setinrelationtoa
Board-approved business plan
and requiring significant out-
performance of that plan to trigger
maximum payments.

A minority of bonus will also be
earned based on pre-set targets
drawn from the Group's other key
performance indicators relating to
underlying drivers of long-term
revenue growth.

Details of the performance
measures used for the current
year and the targets set for the
year under review and
performance against themis
provided on pages 80 and 87 to 88.

25% of the bonuses and shares
awarded vest for achieving the
threshold performance target.
Bonusis earned on alinear basis
from threshold to maximum
performance levels.
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Element of
remuneration

Purpose and
link to strategy

Operation

Maximum
opportunity

Performance
criteria

Performance
Share Plan
(PSP)

Toincentivise
and reward
executives
forthe
achievement of
superior returns
to shareholders
overathree-
year period, to
Executive
Directors and
align their
interests with
shareholders.

The PSP permits annual awards of
nil cost options, contingent shares
and forfeitable shares which vest
after three years subject to
continued service and the
achievement of challenging
performance conditions.

All PSP awards will be subject to
atwo-year post-vesting holding
period, to align the interests of
executives and shareholders,
followed by a 2 year exercise
period.

Adividend roll-up provision
operates enabling dividends to be
paid on PSP shares at the time of
vesting and on unexercised awards
during the holding period. These
dividend equivalents will ordinarily
be paidin shares.

PSP awards may be subject to
malus and/or clawbackinthe
circumstances described on
page 69.

175% of base salary

Awards vest based on three-year
performance against challenging
financial targets for EPS and
relative TSR performance.

Financial targets will determine
vestingin relation to at least half
of anaward.

25% of the awards vest for
achieving the threshold
performance target, and vest on
alinear basis from threshold to
maximum performance levels.

The performance period for
financial targets and relative TSR
targetsis three financial years,
starting with the year in which the
award is granted.

All-employee Provides all Executive Directors are entitledto  Participationlimitsare setby ~ None
Sharesave employees with  participate on the same terms as HMRC from time to time.
Plan the opportunity  all other employees inthe Group's
toownsharesin Sharesave Plan, which has standard
the Company on terms.
similar terms.
Share To provide all Executive Directors are entitledto  Participationinthe SIP is None
Incentive Plan employeesthe participate inthe SIPonthesame  subject to HMRC rules. Share
(SIP) opportunityto  terms as all other employees. The  awards are discretionary and
own sharesin SIP has standard terms and made within the SIP rules and
the Company on currently only free shares are prevailing limits.
equalterms. offered. However, Executive
Directors routinely forfeit their
entitlement to free share awards.
The Committee may award free
shares to employees, subject to
continued strong financial
performance. Share awards will
typically be made annually and will
be modestin value. Historically
shares to the value of around
£2,500 have been awarded to each
employee.
Share To provide Executive Directors are requiredto  Shareholding guideline: 200%  Not applicable
ownership alignment retain at least half of any share of base salary for all Executive
guidelines between the awards vesting or exercised (after  Directors, comprising vested
Executive selling sufficient shares to meet the share awards, beneficially

rightmove.co.uk

Directors and
shareholders.

exercise price and to pay any tax
liabilities due) until they have met
the shareholding guideline.

The Committee will regularly

monitor progress towards the
guideline.

owned shares, and shares

under awards no longer subject

to performance (e.g. bonus
deferrals and LTIP awardsina
post-vesting holding period)
on adeemed net of tax basis.



Element of Purpose and

Maximum Performance

remuneration link to strategy Operation opportunity criteria

Post- Atwo-year post-employment Shareholding requirement: Not applicable
cessation holding period will apply to share 200% of base salary in the first

holding awards granted from May 2020, year and 100% of base salary in

requirements

with 100% of the shareholding
requirement (or actual holding, if
lower) retained for the first year,
and 50% for the second year.

the second year.

Non- To provide a

Executive competitive fee

Directors which will attract
andretain high
calibre

individuals and
reflects their
relevant skills
and experience.

The fees for Non-Executive
Directors (including the Company
Chair and additional fees for
chairing Board Committees) are
reviewed periodically (normally
every three years).

The Committee will consider the
Chair's fee, whilst the Non-
Executive Directors' feeis
considered by the wider Board,
excluding the non-executives.

Fee levels for eachrole are
determined after considering the
responsibility of the role, the skills
and knowledge required and the
expected time commitments.

Periodic benchmarking against
relevant market comparators,
reflecting the size and complexity
of therole, is used to provide
context when setting fee levels.

In exceptional circumstances,
where the normal time
commitment has been
substantially exceeded, an
additional fee may be paid at the
Board's discretion.

Fees for the Chairand Non- Not applicable
Executive Directors were

reviewedin 2018 and the

Chair's fees were increased on

the appointment of Andrew

Fisher, with effect from

1 January 2020. The revised

fees are set out on page 89.

Feeincreases may take place if
feelevels are considered to
have become out of line with
the responsibilities and time
commitments of individual
roles.

Flexibility is retained to
increase fee levelsinthe event
thatitis necessary torecruita
new Chair or Non-Executive
Director of an appropriate
calibre infuture years.

Business Toreimburse

expenses Directors for
reasonable
business
expenses.

Directors may claim reasonable
business expenses within the terms
of the Group's expenses policy and
be reimbursed on the same basis as
allemployees. The Group may
reimburse business expenses which
arein future classified as taxable
benefits by HMRC.

Expenses vary from year to Not applicable
year according to each

Director's responsibilities,

business activity and location.

Malus and clawback

DSP and PSP awards may be subject to malus and/or clawback in the event of a material misstatement of the Group's
financial results, fraud or misconduct, an error in assessing any applicable performance condition; reputational damage to
the Group; material corporate failure; or where the behaviour of the participant materially fails to reflect the governance or

values of the Group.
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Discretions maintained by the Committee in operating
the incentive plans

The Committee will operate the annual bonus plan, PSP,
Sharesave Plan and SIP according to the plans' respective
rules and in accordance with the Listing Rules and HMRC
rules where relevant.

The Committee retains and routinely exercises discretion
over the operation and administration of these plans, which
is consistent with market practice. The discretions include,
but are notlimited to:

« the selection of participants in each share plan;

« the timing of any grant of an award and payments;

« the size of an award and/or a payment (within the limits
described above);

« the annual review of performance measures, targets and
weightings for the annual bonus plan and PSP from year
toyear;

« the extent awards vest, based on the achievement of pre-
approved performance targets and applicable exercise or
holding periods where relevant; and

« determination of a'good'/'bad’ leaver for incentive plan
purposes, based on the rules of each planand the
appropriate treatment chosen including the timing of
vesting of awards.

Inaddition, the Committee would exercise discretionin the

following circumstances:

« how to deal with a change of control (e.g. the timing of
testing performance targets) or restructuring of the Group;

- to settle share awards or dividend equivalents (in whole or
inpart) in cash, if it considers that circumstances apply
where itis appropriate to do so, for example, where there is
aregulatory restriction on the delivery of shares;

+ adjust abonus award or PSP vesting outturn if any formulaic
output does not produce an appropriate result for either
the Executive Directors or the Group, taking account of
overall performance, or because the formulaic outputis
inappropriate in the context of circumstances that were
unexpected or unforeseen at the start of the performance
period; and

« adjustments (if any) required to share awards in certain
circumstances (e.g. rightsissues, corporate restructuring
events and special dividends).

The Committee also retains the discretion under the plan
rules to adjust the targets and/or set different measures
for the annual bonus plan and PSP if events occur

(e.g. a material divestment or acquisition) which cause it
to determine that the conditions are no longer appropriate
and an amendment is required so that the conditions
achieve their original purpose and are not materially less
difficult to satisfy.

70 rightmove.co.uk

Any use of the above discretions would, where appropriate,
be subject to communication with the Company's major
shareholders.

For the avoidance of doubt, all previous commitments or
entitlements agreed prior to the approval of the 2020 Policy
or appointment to the Board will be permitted to payout on
their original terms or in line with the policy in force at the
time they were agreed.

Selection of performance measures and how targets
are set

The performance measures used for the annual bonus and
long-termincentive plans are derived from the Group's key
performance indicators. Each performance measure has a
threshold target, at which 25% s payable, and a stretching
maximum target at which 100% is payable and a sliding scale
forintermediate performance.

Operating profit will continue to be the primary performance
metric for the annual bonus as itis a key financial
performance indicator used by the business and aligned

to the Group's strategy of delivering profitable growth.

The operating profit target is based around meeting and
exceeding the Board approved business plan for the year.

The annual bonus is also subject to performance against
other key operational measures, including a market share

of traffic target, growth in non-core (Other) business
revenue, a lettings or tenant referencing-related target

and an employee engagement target, for a minority of the
bonus. Asliding scale is used to determine performance
against each measure between 25% for threshold and 100%
for maximum performance.

Market share, measured as the time consumers spend on our
Rightmove platforms compared to our nearest competitors,
is akey indicator of the size and engagement of our audience
and the value which Rightmove brings to our customers.

The Committee therefore considersitimportantto seta
challenging target to increase Rightmove's share of this
audience relative to its competitors from a high starting point.

The Other revenue target measures growthin revenue from
businesses other than Agency and New Homes. As some of
these businesses are at an earlier stage of development,
compared to Rightmove's core Agency and New Homes
businesses, growth in revenue rather than in operating profit
is considered to be a more appropriate measure of success;
this element of the bonus remains a small proportion of the
total bonus opportunity.

For the longer-term PSP awards to Executive Directors,
a combination of basic earnings per share (EPS) and
relative Total Shareholder Return (TSR) are used as
performance measures.



EPSis considered the most appropriate financial metric

for Rightmove, since itis the measure of profitability that

is most closely aligned with shareholders'interests and
monitored on an ongoing basis within the business. To date,
underlying basic EPS (before share-based payments and NI
on share-based incentives with no related adjustment for
tax) has been used on a non-GAAP basis to measure growth
over the three-year performance period. For awards made
from 2020 onwards, EPS will be measured on a GAAP basis
as the Group plans to move away from Alternative
Performance Measures in line with FRC best practice
recommendations. In assessing performance, the
Committee is always mindful of ensuring: (i) it measures
performance on a like-for-like basis between start and

end performance; and (i) any changes or adoption of

new accounting standards do not result in targets being
materially easier or harder than the targets as they were
originally set.

EPS targets are set based on sliding scales that take account
of internal financial planning and external analyst forecasts.
Only 25% of the EPS element will payout for threshold
performance levels, with the maximum award requiring
substantial out-performance of business plan and analyst
consensus estimates.

The 2020 Policy also recognises that relative TSR should also
be a performance measure in order for there to be a clear
alignment of Executive Directors’ and shareholder interests.
For TSR, the range of targets measure how successful the
Company is in out-performing the FTSE 350 Index with
25% of this part of the award vesting at the threshold
performance level, through to full vesting for 25% out-
performance of the Index over the three-year performance
period. Rightmove has beenin the top quartile of the

FTSE 250 for some time and a member of the FTSE 100
since 2018, therefore the wider index is considered
appropriate for comparison purposes.

Performance targets do not apply to Sharesave or SIP
awards since these awards are structured to encourage
allemployees to become shareholders. To maintain tax-
favoured status the awards must operate on a consistent
basis for allemployees.

How the views of employees are taken into account
Members of the Committee, along with other Non-Executive
Directors, have actively engaged with Rightmove employees
on avariety of issues. Employee engagement sessions led

by the Non-Executive Directors (described in the Corporate
Responsibility Report) are interactive and have provided
useful insight into employee concerns and aspirations.

The Committee has therefore not felt it necessary to consult
directly with employees on executive remuneration matters,
but seeks employee views regularly through management,
and takes the 'Have your Say' survey results into
consideration when reviewing remuneration proposals.

The Committee considered the general employment terms
and benefits within the wider workforce when setting the
Executive Directors' Remuneration Policy.

Remuneration Policy for Executive Directors compared
to other employees

The Committee considers the proposed salary budget, cost
of living and discretionary increases for the whole Group
annually whenitis deciding on salary increases for Executive
Directors specifically.

Itisthe Group's strategy to keep remuneration simple and
consistent, benefits and pension arrangements provided to
Executive Directors are therefore aligned to those offered to
other Group employees.

The extent to which annual bonuses are awarded varies by
the level and type of role within the Group. The quantum and
performance measures reflect the nature of the role and
responsibilities and market rates at thatlevel.

Long-termincentive awards such as the DSP, are only
offered to senior managers as those awards are more
heavily weighted towards performance-related pay and
thereis a stronger connection between the value created
for shareholders and the reward for participants. PSP
awards are only granted to Executive Directors.

Shareholders’ views

The Committee considers it vitally important to maintain
clear and open communication with the Company's
shareholders. In 2019, the Committee consulted major
investors representing over 50% of the Company's share
ownership on the proposed amendments to the
Remuneration Policy. The shareholders consulted were
generally supportive of the 2020 Policy. The Committee
took into account the constructive feedback from this
and previous consultations in relation to the alignment of
Director's pay to allemployee rises in basic salary and
shareholders' preference for post-vesting holding
periods for long-term incentives together with post-
cessation provisions.
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Governance | Directors' remuneration report continued

Reward scenarios
The Company's 2020 Policy outlined above is illustrated below using three different performance scenarios: minimum,
on-target and maximum:

2500

2000

£1,563

1500

£000

1000

£513

£368

100%

Minimum Target Maximum Minimum Target Maximum
Chief Executive Officer Finance Director

W Fixedpay | Bonus [M LTIP
Amounts have been rounded to the nearest £1,000.
Assumptions:
1. Minimum = fixed pay only (salary + benefits + pension).
2.0n-target = 55% payable of the 2020 annual bonus and 62.5% vesting of the 2020 PSP awards being the midpoint
between threshold vesting of 25% and maximum vesting of 100%.
3. Maximum = 100% payable of the 2020 annual bonus and 100% vesting of the 2020 PSP awards.

Base salaryis as setat 1 January 2020. The value of taxable benefits is based on the cost of supplying those benefits (using
the cost as disclosed on page 78) for the year ended 31 December 2019. The Executive Directors have elected not to
participate in the Company's pension arrangements.

The Executive Directors can participate in the Sharesave Plan and SIP on the same basis as other employees. The value
that may be received under these plans is subject to tax approved limits. For simplicity, the value that may be received from
participating in these plans has been excluded from the above charts. The Executive Directors do not participate in the SIP
and the value of vested Sharesave options is included in Directors' remuneration set out on page 78.

Reward scenarios assuming future share price growth of 50%
As required by the Act, illustrated below are the same performance scenarios: minimum, on-target and maximum, based on
the same assumptions detailed above and also future share price growth of 50% across the performance period for the

2020 PSP awards.
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Chief Executive Officer Finance Director

W Fixedpay [ Bonus [ LTIP
Amounts have been rounded to the nearest £1,000.
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Recruitment and promotion policy
The Committee proposes an Executive Director's remuneration package for new appointments inline with the principles
outlinedin the table below:

Element of remuneration Policy

Base salary Base salary levels will be set based on the role and responsibilities of the individual together with their
relevant skills and experience, taking into account the market rates for companies of comparable size
and complexity and internal Company relativities. In some circumstances (e.g. to reflect an individual's
experience at alisted company board level) it may be considered appropriate to set initial salary levels
above the presentincumbent’s to attract the desired calibre of executive and subject to anindividual's
continued performance in the role. A new salary will be positioned at or below market median.

Benefits Benefits as provided to current Executive Directors. Where necessary the Committee may approve
the payment of relocation expenses to facilitate recruitment, and flexibility is retained for the
Company to pay legal fees and other costs incurred by the individual in relation to their appointment.

Pension Defined contributions or a cash alternative at the level provided to all Rightmove employees.

Annual bonus An annual bonus would operate in the same manner as outlined for the current Executive Directors (as
described above andin the Annual Report on Remuneration), although it would be pro-rated to reflect
the employment period during the bonus year. Flexibility will be retained to set equivalent objectives
for any new executive joining part way through a year.

The maximum bonus potential would not exceed 175% of base salary.

It would be expected that the bonus for a new appointment would be assessed on the same
performance metrics as that for the current Executive Directors on an ongoing basis. However,
depending on the timing and nature of appointment it may be necessary to set tailored performance
criteria for their first bonus award.

Long-termincentives A new appointment will be eligible to receive PSP awards as outlined in the Policy table.

Share awards may be granted shortly after an appointment (subject to the Company not beingina
closed period) and would be measured against the same performance criteria as the current
executives. However, any award granted outside the normal award and performance cycle may be pro-
rated at the Committee's discretion. The same two year post-vesting holding period under the PSP will
apply to new executives.

The ongoing maximum award would not exceed 175% of base salary.

For aninternal hire, existing awards would continue over their original vesting period and remain
subject to the terms effective at the date of grant.

The new appointment would be eligible to participate in the Sharesave Plan and the SIP under the
same terms as all other employees.

Buy-out awards To facilitate an external appointment, it may be necessary to buy-out remuneration which would
be forfeited on an individual leaving their previous employer. When determining the quantum
and structure of any buy-out awards the Committee will, as a minimum, take into account the
following factors:
« the form of remuneration (cash or shares);
« timing of expected payment/vesting of pre-existing awards; and
« expected value (i.e. taking into account the likelihood of achieving the existing performance criteria).
Buy-out awards, if used, will be granted using the Company's existing share plans to the extent

possible, although awards may also be granted outside of these plans if necessary and as permitted
under the Listing Rules.

Share ownership guidelines 200% of base salary, comprising vested share awards, beneficially owned shares, and shares under
awards no longer subject to performance (e.g. bonus deferrals and LTIP awards in a post-vesting
holding period) on a deemed net-of-tax basis. At least half of every share award must be retained
(after tax and other deductions) until the guideline is met.

Post-cessation holding Atwo-year post-employment shareholding period will apply, with 100% of the shareholding
requirements requirement (or actual holding, if lower) retained for the first year, and 50% for the second year.
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Governance | Directors' remuneration report continued

Directors’ service contracts and Non-Executive
Directors’ terms of appointment

Executive Directors' service agreements have no fixed terms
and provide for 12 months' notice of termination by the
Company and by the executive. Any proposals for the early
termination by the Company of the service agreements of
Directors are considered by the Committee.

The service agreements for the Executive Directors allow
for lawful termination of employment by making a payment
inlieu of notice or by making phased payments over any
remaining unexpired period of notice. The phased payments
may be reduced if, and to the extent that, the executive finds
an alternative executive remunerated position.

In addition, any statutory entitlements or sums to settle
or compromise claims in connection with the termination
would be paid as necessary. The Company may also
provide a contribution toward reasonable legal fees or
outplacement services.

Peter Brooks-Johnson and Robyn Perriss are entitled to
apaymentin lieu of notice, restricted to base salary and
benefits. In'good leaver' circumstances, a bonus may be
paid at the normal time subject to achievement of the
performance conditions and pro-rating for the period
worked in the year.

For awards granted under the DSP, 'good leaver' status
may be determined for reasons of death, injury, disability,
redundancy, transfer or sale of the employing company or
in other circumstances at the discretion of the Committee.
If defined as a'good leaver', awards will be retained and
vest on the original vesting date, exceptin the event of
death, when the Committee has the discretionto
accelerate vesting.
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Forawards granted under the PSP, 'good leaver' status may
be determined in certain prescribed circumstances, such as
death, ill health, disability, redundancy, transfer or sale of the
employing company, or in other circumstances at the
discretion of the Committee. If defined as a 'good leaver’,
awards will remain subject to performance conditions, which
will be measured over the performance period from grant to
the original vesting date, unless the Committee determine
to assess performance from grant to the date of cessation
(which will be reduced pro-rata to reflect the proportion of
the performance period actually served). The Committee
retains the discretion to disapply time pro-ratingin
exceptional circumstances and to accelerate the vesting

of awards for 'good leavers'in the event of death.

The Chair's appointment may be terminated by either party
giving to the other not less than three months' notice in
writing. The Company may also terminate the appointment
by making a payment in lieu of notice.

Letters of Appointment for Non-Executive Directors provide
for aterm of up to two three-year periods and a possible
further three-year term (subject to annual re-election by
shareholders and subject to the Director remaining
independent). The appointments may be terminated

with a notice period of three months on either side.

Letters of Appointment set out the time commitments
required to meet the expectations of Directors' roles,
including additional commitments required to chair

Board Committees.

Copies are available from the Company Secretary.



Further details of all Directors' contracts and Letters of Appointment are summarised below:

Date of contract/ Notice Length of service at
Date of appointment Letter of Appointment (months) 28 February 2020
Executive Directors
Peter Brooks-Johnson'" 10 January 2011 22 February 2011 12 9 years 1 month
Robyn Perriss® 30 April 2013 1May 2013 12 6years 10 months
Non-Executive Directors
Andrew Fisher (Chair) 1 January 2020 21 November 2019 3 2 months
Jacqueline de Rojas 30 December 2016 10 October 2016 3 3 years 2 months
Rakhi Goss-Custard 28 July 2014 28 July 2014 3 5 years 7 months
Andrew Findlay 1 June 2017 11 May 2017 3 2 years 9 months
Lorna Tilbian 1 February 2018 19 January 2018 3 2 years 1 month
Amit Tiwari 1 June 2019 15May 2019 3 9 months

(1) Peter Brooks-Johnson joined the Group on 9 January 2006 and was appointed to the Board on 10 January 2011. His service with the Group at the date of this report is

14 yearsand 1 month.

(2) Robyn Perriss joined the Group on 1 July 2007 and was appointed to the Board on 30 April 2013. Her service to the Group at the date of this report is 12 years and

8 months.

External appointments

With the approval of the Board in each case, Executive Directors may accept one external appointment as a non-executive

director of another listed or similar company and retain any fees received.

In 2018, Peter Brooks-Johnson was appointed as a Non-Executive Director of Adevinta ASA, the international online
classifieds operation, whichis listed on the Oslo Bgrs. Peter received a director's fee of 597,000 Norwegian Krone from

Adevinta for the year to 31 December 2019 (2018: 149,250 Norwegian Krone for 3 months from October to December 2018).

InJuly 2019, Robyn Perriss was appointed as a Non-Executive Director and Audit Committee Chair of Softcat plc, a provider
oftechnology solutions and services. Robyn received a director's fee of £30,070 for the period from her appointment to

31 December 2019.
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Governance | Directors' remuneration report continued

Annual Report on Remuneration

Remuneration Committee role and membership

Terms of reference

The primary role of the Committee is to make
recommendations to the Board on the Company's overall
policy and framework and setting the remuneration of the
Chair, Executive Directors and senior leadership team.

The primary objectives of the remuneration policy are the
effective recruitment, retention and fair reward of Executive
Directors and employees.

In accordance with the Code, the Committee also
recommends the structure and monitors the level of
remuneration for management, below Board level.

The Committee is aware of, and advises on, the employee
benefit structures throughout the Group and ensures that
itis kept aware of any potential business risks arising from
those remuneration arrangements. The remuneration and
terms of appointment of the Non-Executive Directors are
determined by the Board as a whole.

The Committee has formal terms of reference which are
reviewed annually and updated as required. These are
available on the Company's website at plc.rightmove.co.uk
or on request from the Company Secretary.

Membership
The following independent Non-Executive Directors were
members of the Committee during 2019:

Lorna Tilbian (Chair of the Committee from 10 May 2019)
Rakhi Goss-Custard

Jacqueline de Rojas (from 10 May 2019)

Peter Williams (Chair of the Committee to 10 May 2019)

The Committee met seven times during 2019 and
attendance at meetingsis shownin the Corporate
Governance Report on page 48.

The quorum for meetings of the Committee is two
members. The Committee willmeet as necessary, but
normally at least five times a year. The Company Secretary
acts as Secretary to the Committee.

Only members of the Committee have the right to attend
Committee meetings. The Committee Chair has invited the
Chair of the Board to attend meetings except during
discussions relating to his own remuneration. The CEO'is
also invited to meetings when the Committee is considering
his recommendations on the remuneration of the Finance
Director and the senior leadership team. No Executive
Director is involved in deciding their own remuneration.
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External advisors

Deloitte LLP (Deloitte), which is a member of the
Remuneration Consultants Group and has signed up to its
Code of Conduct, was appointed as the Committee's new
remuneration advisor on 1 August 2019. The terms of
engagement between the Company and Deloitte are
available from the Company Secretary on request.

During the year, the Company paid fees of £6,925 to Aon
Hewitt (the previous remuneration advisor) in respect of
services to the Committee up to 31 July 2019, and £26,200
to Deloitte in respect of services to the Committee from

1 Augustto 31 December 2019.

During 2019 Aon Hewitt also provided services to the
Company in connection with the valuation of share-based
incentives (as required by IFRS 2) and confirmed that, inits
view, these services did not present a conflict of interest
with the other services provided to the Committee. The
Committee reviews its relationship with external advisors on
aregular basis andis satisfied that there are no conflicts of
interest. With the exception of advice to Rightmove Rent
Services Limited in relation to a compliance framework for its
Tenant Passport proposition, Deloitte did not provide any
other services to the Company during the year.

What has the Committee done during the year?
The Committee considered and, where appropriate,
approved key remuneration items including:

Pay and incentive plan reviews

« annual review and approval of Executive Directors'base
salaries and benefits;

- review of 2019 business performance against relevant
performance targets to determine annual bonus payouts
andvesting of long-termincentives;

« review and approval of appropriate benchmarks and
performance measures for the annual performance-
related bonus and 2020 PSP awards to ensure measures
are aligned with strategy and that targets are appropriately
stretching;

« approval of share awards granted in March 2019 under
the Deferred Share Bonus Plan (DSP) and the PSP;

«leaver arrangements for the Finance Director, Robyn Perriss;

- remuneration package for the new Chair of the Company,
Andrew Fisher; and

» ongoing monitoring of remuneration for the senior
leadership team.



Governance and strategy

« review of the 2019 AGM voting and feedback from
institutional investors;

« appointment of new remuneration consultants;

« review of the Remuneration Policy (see below);

« consultation with shareholders on the 2020 Remuneration
Policy proposals;

« review and approval of the Directors' Remuneration Report;

- evaluation of the Committee's performance during the
year; and

« review of the Committee's terms of reference.

Remuneration Policy

In determining the 2020 Policy, the Committee followed a

thorough process including discussions on the Policy

approach to each element of remuneration at Committee
meetings during 2019 and in early 2020. The Committee
considered the input from Executive Directors, our
independent advisors, best practice corporate governance
and shareholder guidance, and specific feedback from our

major shareholders. Inreachingits decisions on the 2020

Policy, the Committee considered the following principles as

recommended in the Code:

« Clarity —the 2020 policy is designed to allow our
remuneration arrangements to be structured in a way that
clearly supports the financial objectives and the strategic
priorities of the Group. The Committee remains committed
to reporting on Rightmove's remuneration practicesin a
transparent, balanced and straightforward way.

« Simplicity —the 2020 Policy consists of three main
elements: fixed pay (salary, benefits and pension), an annual
bonus award and a long term incentive award. The annual
bonus award is based on a combination of our financial and
operational KPIs. The vesting of LTIP awards is based on
EPS growth and relative TSR performance.

* Risk—the 2020 Policy is inline with Rightmove's risk appetite.
The Committee has the discretion to reduce variable pay
outcomes where these are not considered to represent
overall Group performance or the shareholder experience.
Over half (60%) of bonus awards are deferred into shares,
and vested shares under the LTIP must be retained for a
further two years, ensuring that Executive Directors are
motivated to deliver longer-term sustainable performance.

« Predictability —the Committee considers the impact of
various performance outcomes onincentive levels when
determining overall executive pay levels. These can be
seeninthe scenario charts in our Policy Report.

* Proportionality —a substantial portion of the package
comprises performance based reward, linked to the
delivery of strong Group performance and the
achievement of key strategic objectives. The Committee
will use its discretion where required to ensure that
performance outcomes are appropriate.

« Alignment to culture —in determining executive
remuneration policies and practices, the Committee
considers the overall remuneration framework for our wider
workforce as part of its review, including employee
engagement and satisfaction levels, succession plans
including diversity, to ensure executive remuneration is
aligned to Rightmove's culture.
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Directors’ remuneration
The following section sets out how the current Remuneration Policy was applied in 2019, along with changes in Directors'
share and share planinterests during 2019. The information that is audited is clearly indicated.

Directors’ Single Figure Remuneration Tables (audited)
The remuneration of the Directors of the Company during 2019 for time served as a Director is as follows:

Fixed pay Performance-related (variable) pay
Total
Fixed pay Annual  Long-term Variable pay remuneration
Salary/fee Benefits'! subtotal bonus®?  incentives® subtotal in 2019
£ £ £ £ £ £ £
Executive Directors

Peter Brooks-Johnson 500,605 2,407 503,012 406,742 1,246,005 1,652,747 2,155,759
Robyn Perriss 359,552 1,420 360,972 292,136 897,471 1,189,607 1,550,579

Non-Executive Directors"
Jacqueline de Rojas" 58,207 - 58,207 - - - 58,207
Rakhi Goss-Custard 55,000 - 55,000 - - - 55,000
Andrew Findlay'® 70,000 - 70,000 - - - 70,000
Lorna Tilbian” 64,620 - 64,620 - - - 64,620
Amit Tiwari® 32,083 - 32,083 - - - 32,083
Scott Forbes 185,000 — 185,000 - - - 185,000
Peter Williams"® 27,174 - 27,174 - - - 27,174

(1) Benefits in kind for the Executive Directors relate to private medical insurance and the medical cash plan.

(2) The annual bonus amount relates to the accrued payment in respect of the full year results for the year ended 31 December 2019 including the deferred element
(60% of the annual bonus is deferred in shares with a two-year vesting period).
(3) The value of the long-term incentives includes:
« nil cost PSPs where vesting is calculated by taking the number of nil cost options expected to vest in March 2020 (including dividend roll-up), which are dependent on
the three-year performance period ended 31 December 2019 and multiplying by the year end closing share price of £6.34, and
« the capital gain of £6,375 on the Sharesave option exercised by the CEO in March 2019, which reflects the difference between the option grant price of £2.96
(adjusted for the 10 for 1 share subdivision in August 2018) and £5.06, being the market value of shares on exercise.
» The increase in the value of PSP awards vesting in 2019 due to share price appreciation is £452,401 for the CEO and £331,877 for the Finance Director.

(4) The basic fee for all Non-Executive Directors (excluding the Chair) rose from £50,000 in 2018 to £55,000 from 1 January 2019. Committee Chairs (excluding Nomination
Committee) received an additional fee of £15,000, and the Senior Independent Director received an additional fee of £5,000. The Chair's fee rose from £170,000 in 2018
to £185,000in 2019.

(5) Fee as a Non-Executive Director to 10 May 2019, and as Senior Independent Director thereafter.

(6) Fee as a Non-Executive Director and Audit Committee Chair in 2019.

(7) Fee as a Non-Executive Director to 10 May 2019, and as Remuneration Committee Chair thereafter.
(8) Fee for seven months from appointment on 1 June 2019.

(9) Fee for the period to retirement on 10 May 2019.
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The remuneration of the Directors of the Company during 2018 was:

Fixed pay Performance-related (variable) pay
Total
Fixed pay Annual  Long-term Variable pay remuneration
Salary/fee Benefits™ subtotal bonus?  incentives® subtotal in 2018
£ £ £ £ £ £ £
Executive Directors

Peter Brooks-Johnson 472,268 2,192 474,460 460,462 555256 1,015,718 1,490,178
Robyn Perriss™ 339,200 1414 340,614 330,720 439,219 769,939 1,110,553

Non-Executive Directors
Scott Forbes 170,000 - 170,000 - - - 170,000
Ashley Martin® 20,870 - 20,870 - - - 20,870
Peter Williams 65,000 - 65,000 - - - 65,000
Rakhi Goss-Custard 50,000 - 50,000 - - - 50,000
Jacqueline de Rojas 50,000 - 50,000 - - - 50,000
Andrew Findlay'® 56,558 - 56,558 - - - 56,558
Lorna Tilbian” 45,833 - 45,833 - - - 45,833

(1) Benefits in kind for the Executive Directors relate to private medical insurance and the medical cash plan.

(2) The annual bonus amount relates to the accrued payment in respect of the full year results for the year ended 31 December 2018 including the deferred element

(60% of annual bonus).

(3) The value of the long-term incentives includes nil cost PSPs where vesting is calculated by taking the number of nil cost options expected to vest in March 2019
(including dividend roll-up), which are dependent on the three-year performance period ended 31 December 2018 and multiplying by the year-end closing share

price of £4.32.

(4) In cash terms, Robyn Perriss received £6,523 less in relation to her base salary as she exchanged salary for five additional days' holiday benefit under the Group's flexible

holiday policy.

(5) Fee for the period to retirement on 4 May 2018.

(6) Fee as a Non-Executive Director to 4 May 2018 and as Audit Committee Chair from that date.

(7) Fee for 11 months from appointment on 1 February 2018.

Defined contribution pension

The Group operates a stakeholder pension plan for employees under which Rightmove contributes 6% of base salary,
subject to the employee contributing a minimum of 3% of base salary. None of the Directors elected to participate in
the pension planin either year. The Company does not contribute to any personal pension arrangements.
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How was pay linked to performance in 2019?

Annual bonus plan

Theincentive for the financial year ended 31 December 2019 was in the form of a cash bonus of up to 50% of salary and a
DSP bonus of up to 75% of salary (i.e. 125% in total). The bonus (both cash and DSP elements) was determined by a mixture
of underlying operating profit performance (65%) and key performance indicators (35%) relating to underlying drivers of
long-term revenue growth.

When comparing performance against the 2019 bonus targets set, the Committee determined that 65% of the maximum
achievable cash and DSP bonus should be paid to the Executive Directors. Accordingly, a cash bonus of 32.5% of base salary
(out of a maximum of 50%) will be paid to the executives and 48.75% of base salary (out of a maximum of 75%) will be
granted to the Executive Directors under the DSP, which will be deferred until March 2022. More details are provided in the

following table:

Asa % of
maximum Resulting
bonus bonus
Measure Hurdle opportunity  Actual performance achieved % achieved
Financial targets
Underlying Targets: 65%  Underlying operating profit® achieved: 40%
operating profit??  « £213.3m: 25% payout £219.7m
« £226.8m: 100% payout This represents growth of 8% on 2018
Strategic targets
Traffic market Growthintime in minutes spent on 15%  Growthintimein minutes spenton 15%
share Rightmove platforms as measured by Rightmove platforms year on year was
comScore relative to nearest competitors higher compared to a reductionin time
» Same absolute growth: 25% payout spent on our nearest competitors
* 50% higher absolute growth: 100% payout platforms
Other business » Growth of £2.0m: 25% 10%  Growthof £3.9m 10%
revenue® » Growth of £3.0m: 100%
Tenant Services®  Growth in the number of Rightmove 5% 2% ofrentalleads include a Tenant 0%
Tenant Passports completed by prospective Passport
tenants, measured as a percentage of leads
received by customers. Target 4%.
Employee Percentage of respondents to the employee 5%  81% ofrespondents say ‘Rightmoveis 0%
engagement survey who say ‘Rightmove is a great place agreat place to work'
towork':
*90%: 25% payout
*95%: 100% payout
Total 100% 65%

(1)
(2)
(3)
(4)
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1) Operating profit before share-based payments and NI on share-based incentives.
Revenue excluding Agency and New Homes.

Percentage of rental leads including a Tenant Passport.

4) Based on the results of the annual employee engagement survey.



Long-termincentives vesting during the year

The PSP awards grantedin March 2017 were subject to EPS
(75% of the awards) and relative TSR (25% of the awards)
performance conditions that related to the three-year period
ended 31 December 2019.

The vesting schedule for the relative TSR element of
Executive Directors' 2017 PSP awards is set out below:

% of award vesting

Relative TSR condition (maximum 25%)

Less than the Index 0%
Equal to the Index 6.25%
25% higher than the Index 25%

Share awards granted during the year (audited)
On 6 March 2019 Peter Brooks-Johnson and Robyn Perriss

were awarded shares under the PSP, which vestin March 2022,

and are subject to a mixture of EPS (75% of the awards) and
TSR relative to the FTSE 350 Index (25% of the awards)
performance with the greater weighting on EPS to reflectits
particular relevance to the performance of the business.

Executive Director Basis of Number of Face value
grant shares of award®

Peter Brooks-Johnson 200% of
base salary 204,746 £1,001,210

Robyn Perriss 200% of
base salary 147,056 £719,104

Intermediate performance Straight-line vesting

At the end of the performance period, Rightmove's TSR

was 74.1% compared to 23.6% for the FTSE 350 Index.

This performance is over 50% above the Index and therefore
this part of the award will vest at the maximum level of 25%
on 1 March 2020.

Rightmove's EPS growth is measured over a period of
three financial years (2017 to 2019). The EPS figure used
is equivalent to Rightmove's reported underlying basic
EPS (before share-based payments, Nl on share-based
incentives and no related adjustment for tax) and the
vesting scheduleis set out below:

Underlying basic EPS growth % of award vesting

from 2017 to 2019 (maximum 75%)
Less than 20% 0%
20% 18.75%
50% 75%

Between 20% and 50% Straight-line vesting

At the end of the performance period, underlying basic EPS
was 20.2p which from an underlying basic EPS base of 14.3p
results in three-year EPS growth of 42%, and will result in
60% vesting of this part of the award (maximum of 75%) on
1 March 2020.

(1) Based on the average mid-market share price for the three consecutive days
prior to grant, taken from the Daily Official List, of £4.89.

The vesting schedule for the relative TSR element of
Executive Directors' 2019 PSP awards is set out below. Itis
consistent with the TSR condition used for previous grants
under the share option plan and will be assessed against the
FTSE 350 Index. Performance will be measured over three
financial years.

% of award vesting

Relative TSR condition (maximum 25%)

Less than the Index 0%
Equal to the Index 6.25%
25% higher than the Index 25%

Intermediate performance Straight-line vesting

Rightmove's EPS growth will be measured over a period of
three financial years (2019-2021). The EPS figure used will
be equivalent to the Group's underlying basic EPS (before
share-based payments, Nl on share-basedincentives and
no related adjustments for tax).

The following vesting schedule will apply for Executive
Directors' awards granted in 2019:

Underlying basic EPS growth % of award vesting

from 2019 to 2021 (maximum 75%)
Less than 20% 0%
20% 18.75%
50% 75%

Between 20% and 50% Straight-line vesting

The benchmark underlying basic EPS for the financial year
2018 from which these targets will be measuredis 18.3p.
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Governance | Directors' remuneration report continued

Share-based incentives held by the Directors and not exercised as at 31 December 2019 (audited)
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Executive Directors
Peter Brooks-Johnson
05/03/2010
(Unapproved) 525,530 - £0.67 (525,530)“ £5.42 - - 05/03/2013 04/03/2020
02/03/2015
(PSP) 254,510 — £0.00 (254,510)@ £5.42 N - 02/03/2018 01/03/2020
01/10/2015
(Sharesave) 3,040 - £2.96 (3,040) £5.01 - - 01/11/2018 30/04/2019
01/03/2016
(PSP) 183,510 4,773 £0.00 - - (59,751) 128,532 01/03/2019 28/02/2021
01/03/2017
(DSP) 61,410 - £0.00 (61,410)% £5.42 - - 01/03/2019 29/02/2020
01/03/2017
(PSP) 186,910 - £0.00 - - - 186,910 01/03/2020 28/02/2022
09/05/2017
(PSP) 34,570 - £0.00 - - - 34,570 09/05/2020 08/05/2022
01/10/2017
(Sharesave) 2,730 - £3.29 - - - 2,730 01/11/2020 30/04/2021
28/02/2018
(DSP) 42,490 - £0.00 - - - 42,490 28/02/2020 27/02/2021
28/02/2018
(PSP) 212,310 - £0.00 - - - 212,310 28/02/2021 27/02/2023
01/10/2018
(Sharesave) 2,313 - £3.89 - - - 2,313 01/11/2021 30/04/2022
06/03/2019
(DSP) - 56,498 £0.00 - - - 56,498 06/03/2021 05/03/2022
06/03/2019
(PSP) - 204,746 £0.00 - - - 204,746  06/03/2022 05/03/2024
Total 1,509,323 266,017 - (844,490) - (59,751) 871,099
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Robyn Perriss
01/03/2016
(PSP) 145,160 3,775 £0.00 (101,671) £5.42  (47,264)9 - 01/03/2019  28/02/2021
01/03/2017
(DSP) 48,580 - £0.00 (48,580) £5.42 - - 01/03/2019  29/02/2020
01/03/2017
(PSP) 160,290 - £0.00 - - - 160,290 01/03/2020  28/02/2022
01/10/2017
(Sharesave) 5,470 - £3.29 - - (5,470) - 01/11/2020  30/04/2021
28/02/2018
(DSP) 32,360 - £0.00 - - - 32,360 28/02/2020  27/02/2021
28/02/2018
(PSP) 152,490 - £0.00 - - - 152,490 28/02/2021  27/02/2023
06/03/2019
(DSP) - 40,579%© £0.00 - - - 40,579 06/03/2021  05/03/2022
06/03/2019
(PSP) - 147,056 £0.00 - - - 147,056 06/03/2022  05/03/2024
Total 544,350 191,410 - (150,251) - (52,734) 532,775

(1) The Company's ordinary shares of 1 pence each were divided into 10 new ordinary shares of 0.1 pence each on 31 August 2018. The option prices and the number of
shares under options granted before 31 August 2018 have been restated for the share subdivision.

(2) The nil cost performance shares awarded under the PSP to Executive Directors on 2 March 2015 vested in 2018 subject to EPS and relative TSR performance measures,
which were met in full. Peter Brooks-Johnson exercised the nil cost option over 254,510 shares (which included a dividend roll-up of 8,950 shares (as adjusted as per
note (1) above)) on 17 September 2019 and sold all the shares at an average market price of £5.42 per share.

(3) The nil cost deferred shares granted under the DSP on 1 March 2017 vested in March 2019. Peter Brooks-Johnson and Robyn Perriss exercised the nil cost option over
61,410 shares and 48,580 shares respectively on 17 September 2019 and sold all the shares at an average market price of £5.42 per share.

(4) Peter Brooks-Johnson exercised the nil cost option over 525,530 shares on 17 September 2019 and sold 282,470 shares at an average market price of £5.42 per share
to satisfy the option exercise cost and resulting tax liability and retained the balance of 243,060 shares under the unapproved option.

(5) The nil cost performance shares awarded under the PSP to Executive Directors on 1 March 2016 vested in March 2019 subject to EPS and relative TSR performance
measures. 67% of the award vested, resulting in 59,751 options and 47,264 options lapsing for Peter Brooks-Johnson and Robyn Perriss respectively. Robyn Perriss
exercised the nil cost option over the remaining 101,671 shares (which included a dividend roll-up of 3,775 shares) on 17 September 2019 and sold 74,830 shares at an
average market price of £5.42 per share to satisfy the resulting tax liability and retained the balance of 26,841 shares.

(6) On 6 March 2019, the Executive Directors were awarded nil cost deferred shares under the DSP, which vest in March 2021. The average mid-market share price for the
three consecutive preceding days, used to calculate the number of shares awarded, was £4.89.

(7) On 6 March 2019 the Executive Directors were awarded nil cost performance shares under the PSP, which vest in March 2022. Further details are set out on page 81.

Dilution (audited)

All existing executive share-based incentives can be satisfied from shares held in the Rightmove Employees’ Share Trust
(EBT) and shares held in treasury. It is intended that the 2020 share-based incentive awards will also be settled from shares
currently heldinthe EBT or from shares held in treasury without any requirement to issue further shares.

During 2019, treasury shares were used to satisfy vested DSP and PSP awards and unapproved options over 1,452,994 shares,
representing 0.17% of the issued share capital (less treasury shares) as at 31 December 2019.

Rightmove plc annual report 2019 83

Jodau oibajelig

duUeUIdA0D

Sjuswiajels |eldueuly



Governance | Directors' remuneration report continued

Directors' interests in shares (audited)
Theinterests (both beneficial and family interests) of the Directors in office at the date of this report in the share capital of the
Company as at 31 December 2019 were as follows:

Interests in ordinary shares of 0.1 pence Interests in share-based incentives
PSP & DSP
PSP &DSP awards
At At awards (vested but Options
31 December 2019 1 January 2019 (unvested) unexercised) (unvested)
Executive Directors
Peter Brooks-Johnson 2,014,553 1,771,493 737,524 128,532 5,043
Robyn Perriss 267,991 241,150 532,775 - -
Non-Executive Directors
Jacqgueline de Rojas 1,880 1,880 - - -
Rakhi Goss-Custard 5,440 5,440 - - -
Andrew Findlay - - - - -
Lorna Tilbian - - - - -
Amit Tiwari - - - - -
Scott Forbes? 2,193,000? 2,193,000 - - -
Peter Williams®® 37,2809 37,280 - - -
Total 4,520,144 4,250,243 1,270,299 128,532 5,043

(1) Andrew Fisher did not serve as a Director of the Company during 2019 (he was appointed as Chair with effect from 1 January 2020). As at the date of this report,
he does not hold any shares in the Company.
(2) Scott Forbes retired from the Board on 31 December 2019 and his share interests are shown at the date of his retirement.
(3) Peter Williams retired from the Board on 10 May 2019 and his share interests are shown at the date of his retirement.
*The Company's shares inissue (including 13,360,310 shares held in treasury) as at 31 December 2019 comprised 891,416,008 ordinary shares of 0.1p each
(2018: 907,684,330 ordinary shares of 0.1p each).
*The closing share price of the Company was £6.34 as at 31 December 2019. The lowest and highest share prices during the year were £4.27 and £6.77 respectively.
*The Executive Directors are regarded as being interested, for the purposes of the Act, in 2,208,362 ordinary shares of 0.1p each (2018: 2,248,020 ordinary shares of
0.1p each) in the Company currently held by the EBT at 31 December 2019 as they are, together with other employees, potential beneficiaries of the EBT.
*The Directors' (except Peter Williams) beneficial holdings represent 0.5% of the Company's shares inissue as at 31 December 2019 (2018: 0.5%) (excluding shares
held in treasury).
«There have been no changes to the share interests of continuing Directors between the year-end and the date of this report.

Share ownership guidelines (audited)
Executive Director share ownership guidelines are set outin the Remuneration Policy Report on page 68. The interests of the
Executive Directors in office at 31 December 2019 in the share capital of the Company as a percentage of base salary were as

follows:
Number of Value of
Base salary shares held at Value of shares at shares asa % Guideline met
1 January 2020 31 December 2019 31 December 2019% of base salary (200% of salary)
Executive Directors
Peter Brooks-Johnson £510,617 2,014,553 £12,772,266 2501% Yes
Robyn Perriss £366,744 267,991 £1,699,063 463% Yes

(1) Based on £6.34 per share, being the closing share price on 31 December 2019.
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Payments to past Directors and payments for loss
of office

There were no payments to past Directors or payments
for loss of office to Directors during 2019.

Review of past performance

Share price performance

The Company's share price ended the year at £6.34, up
46.8% year on year, making Rightmove a top ten FTSE 100
performer (the FTSE 100 Index was up 12.1% and the FTSE
350 Index was up 14.2%). On a three-year basis the share
price has increased by 62.6% and performance relative to
FTSE 100 and FTSE 350 Indices over that periodis shown
in the graphs below.

Total shareholder return (TSR)
The first graph below compares the TSR of Rightmove's
shares against the FTSE 100 Index and the FTSE 350 Index

TSR Graph - three years

for the three-year period from 1 January 2017 to

31 December 2019. TSRis the product of movementsin
the share price plus dividends reinvested on the ex-dividend
date. TSR provides a useful, widely used benchmark to
illustrate the Company's performance over the last three
years. Specifically, it illustrates the value of £100 investedin
Rightmove's shares and in the FTSE 100 Index and the
FTSE 350 Index over that period.

As required by the Act, the Company's TSR performance
is required to be shown against a recognised broad-based
shareindex and the FTSE 350 Index is considered an
appropriate comparator.

The graphs below llustrate, for statutory purposes, the
TSR of Rightmove's shares against the FTSE 100 Index
and the FTSE 350 Index for the three and ten years to
31 December 2019.
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This graph shows the value, by 31 December 2019, of £100 invested in Rightmove on 31 December 2015,
compared with the value of £100 invested in the FTSE 100 and the FTSE 350 Indices on a daily basis.
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This graph shows the value, by 31 December 2019, of £100 invested in Rightmove on 31 December 2009,
compared with the value of £100 invested in the FTSE 100 and the FTSE 350 Indices on a daily basis.
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Governance | Directors' remuneration report continued

Total remuneration for the Chief Executive Officer

The table below shows the total remuneration figure for the Chief Executive Officer over a ten-year performance period.
The total remuneration figure includes the annual bonus and long-term incentive awards that vested based on performance

inthose years.
Annual Bonus Long-term
Total single outturn incentive outturn
Year Executive figure£ (% of maximum) (% of maximum)
2019 Peter Brooks-Johnson 2,155,759 65% 85%
2018 Peter Brooks-Johnson 1,490,178 78% 67%
2017 Peter Brooks-Johnson® 504,557 60% 100%
Nick McKittrick® 1,223,443 n/a 100%
2016 Nick McKittrick 2,126,923 92% 100%
2015 Nick McKittrick 2,300,349 100% 100%
2014 Nick McKittrick 1,599,610 70% 92%
2013 Nick McKittrick 531,371 85% 100%
Ed Williams®? 1,531,515 n/a 100%
2012 Ed Williams 2,219,882 90% 100%
2011 Ed Williams 4,934,942 100% 100%
2010 Ed Williams 652,800 100% -

(1) Nick McKittrick was Chief Executive Officer and a Director until 9 May 2017 and retired from Rightmove on 30 June 2017. Peter Brooks-Johnson was appointed

Chief Executive Officer on 9 May 2017.

(2) Ed Williams was Chief Executive Officer until his retirement on 30 April 2013. Nick McKittrick was appointed Chief Executive Officer at this time.

(3) The table above includes share-based incentive awards in the period that the associated performance conditions, excluding service conditions, are satisfied.
Certain pre-float share option awards prior to 2006, which had only service conditions and no performance conditions would have been included in the single figure
remuneration table in the year of grant in accordance with Schedule 8 of the Act. The table above therefore excludes £4,151,532 of awards with no performance

conditions, which vested in 2010.

Percentage change in the remuneration of Directors compared with employees
The table below sets out the percentage change in the remuneration of all the Directors of the Company between 2018 and

2019, based on the figures shown in the single figure tables on pages 78 to 79.

% increase/(decrease) in remuneration in 2019
compared with remunerationin 2018

Salary or fees Benefits Bonus
Peter Brooks-Johnson 6% (10%) (12%)
Robyn Perriss 6% (8%) (12%)
Jacqueline de Rojas 16%% - -
Andrew Findlay 24%" - -
Rakhi Goss-Custard 10% - -
Lorna Tilbian 29%" - -
Amit Tiwari® = = -
Scott Forbes 9% - -
Peter Williams® (58%) - -
Employees 3% 26% (11)%

Andrew Fisher does not appear in the above table, as his appointment as Chair commenced on 1 January 2020.
(1) Amit Tiwari joined the Board on 1 June 2019. There are no comparative figures for him for 2018.
(2) Peter Williams retired from the Board on 10 May 2019.

(3) Fee increases year on year reflect the appointments of Jacqueline de Rojas as Senior Independent Director and Lorna Tilbian as Remuneration Committee Chair on

10 May 2019 and a full year's fee for Andrew Findlay as Audit Chair.
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Pay ratio information in relation to the total remuneration of the Chief Executive Officer
The table below shows the movement in the total remuneration of the Chief Executive Officer compared to Rightmove's
full-time equivalent employees' remuneration. (All Rightmove employees are UK-based.)

All employees

CEO's total 25th percentile Median  75th percentile
Year Method remuneration  25th percentile Median  75th percentile pay ratio pay ratio pay ratio
2019  Option A 2,155,759 30,204 48,433 66,054 71 45 33

(1) £452,401 of the CEO's total remuneration is largely attributable to share price growth in respect of the PSP award granted in 2017. The share price was £3.99 at the
grant date of the 2017 PSP award, and increased to £6.34 as at 31 December 2019. The value of the CEO's total remuneration based on the share price at the grant

date of the 2017 PSP is £1,703,358.

Relative importance of the spend on pay

The table below shows the total pay for all Rightmove's employees compared to other key financial indicators. Additional
information on the number of employees, total revenue and underlying operating profit® has been provided for context.

Year ended Year ended

31 December 2019 31 December 2018 % change
Employee costs (refer Note 7) £34,146,000 £30,506,000 12%
Dividends paid to shareholders (refer Note 12) £60,173,000 £54,977,000 9%
Purchase of own shares (refer Note 23) £88,583,000 £113,528,000 (22)%
Income tax (refer Note 10) £40,473,000 £37,815,000 7%
Average number of employees (refer Note 7)1 538 495 9%
Revenue £289,320,000 £267,821,000 8%
Underlying operating profit® £219,710,000 £203,329,000 8%

(1) Average number of employees includes Executive Directors and employees of Van Mildert from 1 October to 31 December 2019.

(2) Before share-based payments and NI on share-based incentives.

Application of Policy for the year ending

31 December 2020

Salaries

The Executive Directors' salaries for the 2020 financial year
are set outin the table below:

Salary Salary
1January 2020 31 December 2019  Change

Executive Directors
Peter Brooks-Johnson £510,617 £500,605 2%
£366,744 £359,552 2%

Robyn Perriss

The 2% increase in base salaries for the Executive Directors
represents the same cost of living increase applied to other
Group employees for 2020. Salaries remain well below the
market median for executives in comparable companies.
Allemployee salaries are subject to annual review and
market adjustments as appropriate; the Committee also
approves salaries for the senior management team and
otherkey roles.

Pension and other benefits

The Group operates a stakeholder pension plan for all
employees under which Rightmove contributes 6% of base
salary, subject to the employee contributing a minimum of
3% of base salary. Peter Brooks-Johnson and Robyn Perriss

elected not to participate in the pension plan during the year.

The Company did not contribute to any personal pension
arrangements.

The Executive Directors are enrolled on the same terms as
allemployeesinthe Group's private medical insurance
scheme and receive life assurance cover equal to four times
base salary. Additionally, the Executive Directors are
members of the Group's medical cash plan.

Annual bonus

The annual bonus for the 2020 financial year will be consistent
with the Policy detailed on page 67 of this report, interms

of maximum bonus opportunity (175% of base salary),
deferral (40% cash and 60% shares) and malus and clawback
provisions. The mechanism through which the clawback can
be implemented (enabling both the recovery and withholding
ofincentive pay) enables the Committee to:
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Governance | Directors' remuneration report continued

(i) reduce the cash bonus earned in a subsequent year
and/or reduce outstanding DSP/PSP share awards (i.e.
withholding provisions may be used to effect arecovery);
or

(ii) for the Committee to require that a net of tax balancing
cash payment be made to the Company.

The performance measures have been selected to reflect
arange of financial and strategic targets that continue to
support Rightmove's key objectives. The performance
measures and weightings for the 2020 financial year are
as follows:

Measure As a % of maximum bonus opportunity

Financial targets

Operating profit™ 65%
Strategic targets

Traffic market share® 15%
Other business revenue® 10%
Tenant Services” 5%
Employee engagement® 5%

(1) Operating profit for the year ending 31 December 2020.

(2) Measured on a time on site basis (minutes spent relative to Rightmove's nearest
competitors) by reference to comScore.

(3) Revenue excluding Agency and New Homes.

(4) Based on the number of Agency branches using Van Mildert's tenant
referencing during 2020.

(5) Based on the results of the annual employee engagement survey.

In relation to the financial target a challenging sliding scale
will operate with 25% of the maximum bonus opportunity
payable at the threshold underlying operating profit target
relative to the 2020 business plan through to 100% payable
for significant outperformance relative to the plan. A greater
proportion of the award will be paid for exceeding threshold
performance.

The tenant services target reflects the ongoing strategic
focus on making lettings easier and more efficient for both
our consumers and our customers and the anticipated scale
benefits of integrating the recently acquired Van Mildert into
the broader Rightmove business. The relative weighting of
performance measures remains unchanged from 2019.

The specific targets for the 2020 financial year are
considered to be commercially sensitive. However,
retrospective disclosure of the actual targets and
performance against them will be providedin the 2020
Annual Report on Remuneration, to the extent that they
do not remain commercially sensitive at that time.

Long-termincentives

Awards to the continuing Executive Directors under the
PSP in 2020 will be consistent with the Policy detailed on
pages 68 to 71 of this report, with a maximum bonus
opportunity of 175% of base salary, subject to a mixture of

88 rightmove.co.uk

EPS (75% of awards) and relative TSR (25% of the awards)
performance conditions and subject to a two year post
vesting holding period. The 2020 targets are as follows:

EPS performance condition

The Group's EPS growth willbe measured over the period
of three financial years (2020 to 2022). The EPS figure used
will be equivalent to the Group's basic EPS. With a view to
ensuring appropriately stretching but achievable targets
are setin light of market expectations for the Group, the
following range of targets will apply to the 2020 awards:

Underlying basic EPS growth % of award vesting

from 2020 to 2022 (maximum 75%)
Lessthan 14% 0%
14% 18.75%
44% 75%

Between 14% and 44% Straight-line vesting

(1) The benchmark basic EPS for the financial year 2019 from which these targets
will be measured is 19.6p.

The targets that are intended to operate for the 2020 PSP
awards have been adjusted for prevailing and anticipated tax
rates over the performance period and are considered to be
appropriately demandingin light of the Group's starting
position, internal financial planning, external market
expectations for future growth and the current trading
environment. The targets are considered to be as stretching
as previous years and provide a realistic incentive at the lower
end of the performance range but require exceptional
performance to achieve full vesting. On this basis, the
Committee s satisfied that the range of targets remain
appropriately demanding, and no less challenging than the
range of targets set for prior year awards.

Relative TSR performance condition

The vesting schedule for the relative TSR element of
Executive Directors' 2020 PSP awards is set out below.
Relative TSR will be assessed against the FTSE 350 Index,
reflecting the Company's size in terms of market
capitalisation. Performance will be measured over

three financial years.

TSR performance of the Company
relative to the FTSE 350 Index®

% of award vesting
(maximum 25%)

Less than the Index 0%
Equal to the Index 6.25%
25% higher than the Index 25%

Intermediate performance Straight-line vesting

(1) If the FTSE 350 Index's TSR was 50% over the three-year performance period,
then the Company's TSR would have to be at least 75% for all 25% of the PSP
shares to vest.



Chair and Non-Executive Directors' fees

Inline with the current Policy, the Chair's and Non-Executive
Directors' fees were reviewed in a market context and in light
of Directors' time commitments during 2018 and increased
with effect from 1 January 2019.

Following the appointment of Andrew Fisher, announcedin
November 2019, the Chair's fee was reviewed and increased
from £185,000 to £200,000 to reflect the time commitment
and responsibilities of the role with effect from 1 January
2020. No other changes are proposed to Non-Executive
Directors' feesin 2020.

Accordingly, the annual fees for the Chair and the
Non-Executive Directors for 2020 are:

Role Fee £
Chair 200,000
Non-Executive Director (basic fee) 55,000
Committee Chair (excluding the 15,000

Nomination Committee)

Senior Independent Director 5,000

Details of all fees paid to Directors in 2019 can be found

on page 78 of this report. The next fee review for Non-
Executive Directorsis scheduled for 2021 with any increase
taking effectin 2022.

Leaver arrangements for Robyn Perriss

As announced on 6 November 2019, Robyn Perriss will step
down from the Board as Finance Director in the second
quarter of 2020 and leave Rightmove on 30 June 2020.

The arrangements described below were carefully
considered by the Remuneration Committee in consultation
withits advisor Deloitte and reflect the Committee's
determination that Robynis retiring from Rightmove after
seven years of service as a Director and is therefore a "good
leaver". Allpayments are in line with the Company's current
Remuneration Policy (publishedin the 2018 Annual Report).

Salary and benefits

Robyn will continue inher role as an Executive Director, until
the earlier of the appointment of a new Finance Director or
her proposed leaving date of 30 June 2020. Inthe eventa
new Finance Director is appointed prior to 30 June 2020,
Robyn will remain at Rightmove until the end of June to
provide a handover and support a smooth transition
process. She will continue to receive her base salary and
other contractual benefits, including health and medical
insurance during her notice period to 8 November 2020, at
the level set outin this Annual Report. Payment willbe made
in lieu of any unexpired notice period.

2019 Annual bonus and Deferred Share Bonus
Robyn was employed for the full financial year ended
31 December 2019 and s entitled to participate in
Rightmove's annual bonus plan and DSP.

The Remuneration Committee has agreed that a
bonus award of 65% (after consideration of the relevant
performance criteria) of the maximum award would be
made to Robyn, inline with the other Executive Director,
equating to:
(i) a cash bonus of 32.5% (65% of 40% x 1.25) of basic salary;
and
(ii) a deferred share bonus award of 48.75%
(65% of 60% x 1.25) of basic salary.

2020 Annual bonus

In recognition of Robyn's exemplary performance and
commitment to ensuring an effective handover to a new
Finance Director, the Committee will award her a cash bonus
inMarch 2021, pro-rated for the six months to 30 June 2020
provided she remains at Rightmove to that date and subject
to the pre-agreed bonus performance conditions and
audited results for 2020.
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Governance | Directors' remuneration report continued

Share-based incentives

Rightmove Performance Share Plan (PSP)

Robyn will be treated as a good leaver and, in accordance with our Policy, unvested PSP awards will be pro-rated to 30 June
2020 (her leaving date) and vest on the original vesting dates, subject to the achievement of TSR and EPS performance
criteria. These awards will be exercisable for 12 months from the original vesting dates. PSP awards which have already
vested by 30 June 2020 but remain unexercised will be exercisable until 30 June 2021.

Details of unexercised PSP awards (based on the maximum possible vesting if EPS and TSR performance conditions are
fully met) are set out in the table below:

Award Pro-rated award
Award Date Performance Period Normal VestingDate  (number of shares)  (number of shares)
1 March 2017 1 January 2017 to 31 December 2019 1 March 2020 160,290 160,290
28 February 2018 1 January 2018 to 31 December 2020 28 February 2021 152,490 118,603
6 March 2019 1 January 2019 to 31 December 2021 6 March 2022 147,056 65,358

Allawards are subject to EPS and TSR performance conditions on vesting, before dividend roll-up is applied.
(1) No time pro-rating applies to vesting. (2) Pro-rated by 28/36 for time elapsed since grant. (3) Pro-rated by 16/36 for time elapsed since grant.

Rightmove Deferred Share Bonus Plan (DSP)

In accordance with our Policy, DSP awards granted in respect of prior years' performance will remain capable of vesting in full
and therefore:

* Robyn's vested but unexercised DSP awards will be exercisable for 12 months from 30 June 2020; and

« unvested DSP awards will vest on the original vesting dates and be exercisable for 12 months from vesting.

Award Date Performance Period Normal Vesting Date Award (number of shares)

28 February 2018 1 January 2017 to 28 February 2020 32,360
31 December 2017

6 March 2019 1 January 2018 to 6 March 2021 40,579
31 December 2018
1 March 2020 1 January 2019 to 1 March 2022 Anticipated award is 48.75% of 2019 base salary. The actual
31 December 2019 number of shares will be determined in March 2020 based on

the share price at the award date.

Rightmove Sharesave Plan
Robyn's outstanding option under the all-employee Sharesave plan will be treated in accordance with the terms of the plan rules.

Shareholder voting on the Remuneration Policy and Annual Report

Atthe AGM on 10 May 2019, shareholders again voted overwhelmingly in favour of the Directors' Remuneration Report.
The Committee believes this indicates the stronglevel of shareholder support for the management and their remuneration.
The table below shows full details of the voting outcomes for the Remuneration Policy in 2017 and the Directors'
Remuneration Report at the 2019 AGM:

Votes for % Votes for Votes against % Votes against Votes withheld®™
Remuneration Policy
(2017 AGM)@ 70,332,275 95.83 3,064,143 4.17 36,674
Directors' Remuneration Report
(2019 AGM)@ 711,467,695 96.06 29,195,760 3.94 10,422,496

(1) A vote withheld is not a vote in law and is not counted in the calculation of the proportion of votes cast 'For' and ‘Against’ a resolution.

(2) On 31 August 2018 shareholders approved a resolution to subdivide the Company's ordinary 1p shares into ten ordinary shares of 0.1p.
Each new 0.1p share carries the same voting rights as the old 1p shares.

In line with the Company's commitment to ongoing dialogue with its shareholders, the Committee corresponds with
major shareholders to invite their feedback onremuneration proposals, and meetings are offered, where appropriate,

to understand the reasons for any opposition to the Company's Remuneration Policy. Changes will be made to our Policy
inlight of investor feedback, where itis considered appropriate to do so.
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Governance | Directors' report

The Directors submit their report together with the audited
financial statements for the Company (Number: 06426485)
and its subsidiary companies (the Group) for the year ended
31 December 2019.

The Directors' Report comprises these pages, the sections
of the Annual Report referred to under the Corporate
Governance statement and other information below which
areincorporated into the Directors' Report by reference.
The Board has included certain disclosures in the Strategic
Reportin accordance with section 414C(11) of the
Companies Act 2006 (the Act).

Corporate governance statement

The Disclosure and Transparency Rules (DTR) require
certain information to be included in a corporate governance
statementin the Directors' Report. Information that fulfils
these requirements can be foundin the Corporate
Governance Report on pages 40to 41 and 45to 49 andis
incorporated into the Directors' Report by reference.

Strategic Report

The Strategic Report can be found on pages 1 to 39.

The Act requires this Annual Report to present a fair,
balanced and understandable view of Rightmove's business
during the year ended 31 December 2019 and of the
position of the Group at the end of the financial period,
together with a description of the principal risks and
uncertainties facing the business.

For the purposes of compliance with DTR 4.1 the required
content of the management report can be foundin the
Strategic Report and this Directors' Report, including the
sections of the Annual Reportincorporated by reference.

Directors’ Duties

A statement of how the Directors have had regard to the
need to foster the Company's business relationships with
suppliers, customers and others, and the effect of that
regard, including on principal decisions taken by the
Company, can be found on pages 27 to 29 of the Corporate
Governance Report.

Directors

The Directors of the Company as at the date of this report
are Andrew Fisher, Peter Brooks-Johnson, Robyn Perriss,
Jacqueline de Rojas, Andrew Findlay, Rakhi Goss-Custard,
Lorna Tilbian and Amit Tiwari. Scott Forbes was the Chair

of the Company throughout the year until his retirement on
31 December 2019, and Peter Williams was a Non-Executive
Director untilhis retirement on 10 May 2019. Biographies of
current Directors can be found on pages 42 to 44.

Share capital

The sharesinissue, including 13,360,310 shares of 0.1p
heldin treasury (2018: 14,813,304 0.1p shares) at the
year-end amountedto 891,416,008 shares of 0.1p

(2018:907,684,3300.1p shares), with a nominal value
of £891,416(2018: £907,684).

The rights and obligations attached to each 0.1p ordinary
share are as set outin the Company's Articles of
Association. The holders of each ordinary share in the
Company are entitled to receive dividends as declared from
time to time and are entitled to one vote per share at general
meetings of the Company. Other than the usual restrictions
applicable for UK listed companies, there are no restrictions
onthe transfer of the Company's shares.

Results and dividends

The Group reported underlying operating profit® before tax
of £219.7m (2018: £203.3m) and operating profit before tax
forthe year of £213.7 m(2018: £198.6m). The Directors are
recommending a final dividend for the year of 4.4 pence per
0.1p share (2018: 4.0 pence) amounting to £38,483,000
(2018: £35,702,000), which together with the interim
dividend of 2.8 pence per 0.1p share (2018: 2.5 pence),
makes a total for the year of 7.2 pence per 0.1p share

(2018: 6.5 pence).

Subject to shareholder approval at the Annual General

Meeting (AGM) on 4 May 2020, the final dividend will be
paid on 29 May 2020 to shareholders on the register of
members at the close of business on 1 May 2020.

Share buyback

The Company's share buyback programme continued
during 2019. Ofthe 10% authority granted by shareholders
atthe 2019 AGM, a total of 16,268,322 shares of 0.1p
(2018:1,325,040 1p shares? and 11,723,700 0.1p shares)
were purchased in the year to 31 December 2019, being
1.8% (2018: 2.8%) of the shares inissue (excluding shares
heldin treasury) at the time the authority was granted.
The average price paid per 0.1p share was £5.45

(2018: £45.46 per 1p share®® and £4.55 per 0.1p share)
with a total consideration paid (excluding all costs) of
£89,203,000(2018: £90,809,000).

Since the introduction of the new parent company in January
2008, the equivalent of 427,638,072 shares have been
purchased in total, of which 39,964,605 were purchased as
1p shares®?, of which 13,360,310 shares of 0.1p were held in
treasury as at 31 December 2019, with the remainder having
been cancelled. A resolution seeking to renew this authority
willbe put to shareholders at the AGM on 4 May 2020.

(1) Before share-based payments and NI on share-based incentives.

2) On 31 August 2018 shareholders approved a resolution to subdivide the Company's
ordinary shares of 1 pence each (1p shares) into ten ordinary shares of 0.1 pence
each (0.1p shares) in the capital of the Company. Following the subdivision, each
shareholder held ten 0.1p shares for each 1p share held immediately prior to the
subdivision. Each new 0.1p share carries the same rights and entitlements as the
1p shares, as set out in the Company's Articles of Association.
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Governance | Directors' report continued

Shares held in trust

As at 31 December 2019, 2,208,362 shares of 0.1p

(2018: 2,248,020 0.1p shares) were held by The Rightmove
Employees' Share Trust (EBT) for the benefit of Group
employees. These shares had a nominal value at

31 December 2019 of £2,208 (2018: £2,248) and a market
value of £14,001,000 (2018: £9,711,000). The shares held by
the EBT may be used to satisfy share-based incentives for
the Group's employee share plans. During the year, 294,160
shares of 0.1p (2018: 3,579 1p shares®” and 178,860 0.1p
shares) were transferred to Group employees following the
exercise of share options under the Sharesave plan.

Additionally, 131,110 shares of 0.1p (2018: 157,525 0.1p
shares) were purchased by the EBT for transfer to the
Rightmove Share Incentive Plan Trust (SIP) and 254,502
shares were purchased in relation to Restricted Share Plan
awards to certain members of the senior leadership team.
The terms of the EBT provide that dividends payable on the
shares held by the EBT are waived.

Asat 31 December 2019, 785,130 shares of 0.1p
(2018:810,095 0.1p shares) were held by the SIP for the
benefit of Group employees. These shares had a nominal
value at 31 December 2019 of £785(2018: £810) and a
market value of £4,978,000 (2018: £3,500,000). The shares
held by the SIP are awarded as free shares to eligible
employees each year and are heldin trust for a period of
three years before an employee is entitled to take ownership
of the shares. During the year, 156,075 shares of 0.1p
(2018:19,500 1p shares and 4,430 0.1p shares) were
transferred to Group employees under the SIP rules.

Research and development

The Group undertakes research and development activity

in order to develop new products and to continually improve
the existing property platforms. Further details are disclosed
in Note 2 to the financial statements on page 110.

Political and charitable donations

During the year the Group did not make donations to any
political party or other political organisation and did notincur
any political expenditure within the meanings of sections
362 to 379 of the Act (2018: £nil). Details of the Group's
charitable donations are set out in the Corporate
Responsibility Report on page 36.
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Annual General Meeting

The AGM of the Company will be held at the offices of UBS
Limited at 5 Broadgate, London, EC2M 2QS on 4 May 2020
at 10am. The Notice of Annual General Meeting will be
published in April 2020.

The resolutions being proposed at the 2020 AGM include
the renewal for a further year of the limited authority of the
Directors to allot unissued share capital of the Company and
toissue shares for cash other than to existing shareholders
(inline with the Pre-Emption Group's Statement of
Principles). A resolution will also be proposed to renew the
Directors' authority to purchase a proportion of the
Company's own shares. The Company will again seek
shareholder approval to hold general meetings (other than
AGMs) at 14 days' notice. Resolutions will be proposed to
renew these authorities, which would otherwise expire at the
2020 AGM. In addition to the other Ordinary Business of the
AGM, the Directors propose a resolution to renew the
Group's Performance Share Plan for a further 10 years.

Auditor

KPMG LLP has indicated its willingness to continue in office
as auditor of the Group. In accordance with section 489 of
the Act, separate resolutions for the re-appointment of
KPMG LLP as auditor of the Group and for the Audit
Committee to determine the auditor's remuneration will
be proposed at the 2020 AGM.

Audit information

So far as the Directors in office at the date of this report

are aware, there is no relevant audit information of which the
auditor is unaware and each Director has taken all reasonable
steps to make themselves aware of any relevant audit
information and to establish that the auditor is aware of

that information.



Substantial shareholdings

As at the date of this report, the following beneficial interests
in 3% or more of the Company'sissued ordinary share
capital (excluding shares held in treasury) held on behalf

of the organisations shown in the table below, had been
notified to the Company pursuantto DTR 5.1. The
information provided below was correct as at the date

of notification, where indicated this was not in the 2019
financial year. It should be noted that these holdings are likely

Post-balance sheet events
There have been no balance sheet events since the end of
the 2019 financial year.

Branches
Neither the Company nor its subsidiaries have branches
outside the UK.

Other Information

Information Pagel(s) Location in Annual Report
to have changed since not\.ﬁed to the_Compa_ny. However, Financialinstruments 113to 115 Notes 3 and 26, Financial
notification of any change is not required until the next and financial risk and Statements
applicable thresholdis crossed. management 135t0 137
- %eoftotal  Annointment, removal  41and 47 Corporate Governance
Total voting voting f
Shareholder Nature of holding rights rights @ and powers of Directors Report
Kayne Anderson Direct 71,571,964  816%  Future developmentsof 5to 13 Strategic Report
Rudnick American the Group's business
i i 0,
Lr)lvestment " Depository Receipts  33.746.254  3.85% Employee engagement 34to35  Strategic Report: Corporate
Lfgggemen ' Responsibility Report™
BlackRock Inc? Indirect 50160300  572% Employee share 34and Strategic Report: Corporate
Contracts for 5'473'130 0620  Schemes 67t068  Responsibility Report™ and
difference T ' Directors' Remuneration
StockLending 16304460  1.86% Report
Marathon Asset Healthand safetyand ~ 31to35  Strategic Report: Corporate
59307550 676%  €mployeerelated and 38 Responsibility Report™®

Management LLP®  Indirect
Baillie Gifford & Co®  Indirect

58,736,140  6.70%

Standard Life
Aberdeen
Investrments® Indirect 45307,190 517%
Generation
Investment
Management LLP®  Indirect 45,181,680 5.15%
AxaInvestment Indirect 44,413,780 5.07%
Managers SA? Contracts for 376,620  0.04%
difference

(1) The above percentages are based upon the voting rights share capital
(being the shares in issue less shares held in treasury) of 876,821,235
as at 26 February 2020.

(2) Date of notification preceded the 2019 financial year.

(3) Date of notification followed the 2019 financial year end.

Articles of association

Any amendment to the Articles may be made in accordance
with the provisions of applicable English law concerning
companies, specifically the Act (as amended from time to
time), by way of special resolution at a general meeting of
the shareholders.

Compensation for loss of office

There are no additional agreements between the Company
andits Directors or employees providing for compensation
forloss of office or employment that occurs because of a
takeover bid, except that provisions of the Company's share
plans may allow options and awards granted to Directors and
employees to vest on a takeover.

policies including
diversity and disability

Movements in share 128 Note 23, Financial

capital Statements

Share-basedincentives 130to 135 Note 25, Financial
Statements

Long-termincentive 61to90  Directors’ Remuneration

plans Report

Green House Gas 37to38  Strategic Report: Corporate

Emissions Responsibility Report™®

Fair, balanced and
understandable

53and94 Audit Committee report
and Directors' statement
of responsibilities

Directors'indemnities 48 Corporate Governance

Report

(1) The Board has taken advantage of section 414C(11) of the Act to include
disclosures in the Strategic Report on the items indicated above.

The Directors' Report was approved by the Board on
28 February 2020.

Signed on behalf of the Board:

AR —

Peter Brooks-Johnson
Chief Executive Officer

28 February 2020
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Governance | Directors' responsibilities statement

Directors’ responsibilities statement in respect of the
annual report and the financial statements

The Directors are responsible for preparing the

Annual Report and the Group and parent Company
financial statements in accordance with applicable law
and regulations.

Company law requires the Directors to prepare Group and
parent Company financial statements for each financial year.
Under that law they are required to prepare the Group
financial statements in accordance with International
Financial Reporting Standards as adopted by the European
Union (IFRSs as adopted by the EU) and applicable law and
have elected to prepare the parent Company financial
statements on the same basis.

Under company law the Directors must not approve the
financial statements unless they are satisfied that they give
atrue and fair view of the state of affairs of the Group and
parent Company and of their profit or loss for that period. In
preparing each of the Group and parent Company financial
statements, the Directors are required to:

* select suitable accounting policies and then apply them
consistently;

» make judgements and estimates that are reasonable,
relevant andreliable;

« state whether they have been prepared in accordance
with IFRSs as adopted by the EU;

+ assess the Group and parent Company's ability to continue
as a going concern, disclosing, as applicable, matters
related to going concern; and

« use the going concern basis of accounting unless they
eitherintend to liquidate the Group or the parent Company
or to cease operations, or have no realistic alternative but
todo so.

The Directors are responsible for keeping adequate
accounting records that are sufficient to show and explain
the parent Company's transactions and disclose with
reasonable accuracy at any time the financial position of the
parent Company and enable them to ensure that its financial
statements comply with the Companies Act 2006. They are
responsible for suchinternal control as they determine is
necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to
fraud or error, and have general responsibility for taking such
steps as are reasonably open to them to safeguard the
assets of the Group and to prevent and detect fraud and
otherirregularities.
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Under applicable law and regulations, the Directors are also
responsible for preparing a Strategic Report, Directors'
Report, Directors' Remuneration Report and Corporate
Governance Statement that complies with that law and
those regulations.

The Directors are responsible for the maintenance and
integrity of the corporate and financial information included
onthe Company's website. Legislation in the UK governing
the preparation and dissemination of financial statements
may differ from legislation in other jurisdictions.

Responsibility statement of the Directors in respect

of the annual financial report

We confirm that to the best of our knowledge:

« the financial statements, prepared in accordance with the
applicable set of accounting standards, give a true and fair
view of the assets, liabilities, financial position and profit or
loss of the Company and the undertakings includedin the
consolidation taken as a whole; and

« the strategic reportincludes a fair review of the
development and performance of the business and the
position of the issuer and the undertakings included in the
consolidation taken as a whole, together with a description
of the principal risks and uncertainties that they face.

We consider the annual report and accounts, taken as a
whole, is fair, balanced and understandable and provides
the information necessary for shareholders to assess
the Group's position and performance, business model
and strategy.

Signed on behalf of the Board:

AL —

Peter Brooks-Johnson
Chief Executive Officer

R-pw -
Robyn Perriss

Finance Director

28 February 2020



Governance | Independent auditor's report to the members of Rightmove plc

KPMG

1. Our opinion is unmodified

We have audited the financial statements of Rightmove plc
("the Company") for the year ended 31 December 2019
which comprise the Consolidated statement of
comprehensive income, Consolidated statement of
financial position, Company statement of financial position,
Consolidated statement of cash flows, Company statement
of cash flows, Consolidated statement of changesin
shareholders' equity, Company statement of changesin
shareholders’ equity, and the related notes, including the
accounting policiesinnote 1.

In our opinion:

- the financial statements give a true and fair view of the
state of the Group's and of the parent Company's affairs
asat 31 December 2019 and of the Group's profit for the
year then ended;

- the Group financial statements have been properly
prepared in accordance with International Financial
Reporting Standards as adopted by the European Union
(IFRSs as adopted by the EU);

« the parent Company financial statements have been
properly prepared in accordance with IFRSs as adopted by
the EU and as applied in accordance with the provisions of
the Companies Act 2006; and

« the financial statements have been prepared in accordance
with the requirements of the Companies Act 2006 and, as
regards the Group financial statements, Article 4 of the
|IAS Regulation.

Basis for opinion

We conducted our audit in accordance with International
Standards on Auditing (UK) ("ISAs (UK)") and applicable law.
Our responsibilities are described below. We believe that
the audit evidence we have obtained s a sufficient and
appropriate basis for our opinion. Our audit opinion is
consistent with our report to the Audit Committee.

We were first appointed as auditor by the Directors to the
Group's previous holding company, prior to it becoming

a publicinterest entity, for the financial period ended

31 December 2000. The period of total uninterrupted
engagementis for the 14 financial years ended

31 December 2019 as a public-interest entity and 20 yearsin
total. We were first appointed as auditor by the Directors for
the financial period ended 31 December 2000, and later

reappointed as auditors following a competitive audit tender
process for the period ended 31 December 2013. We have
fulfilled our ethical responsibilities under, and we remain
independent of the Group in accordance with, UK ethical
requirements including the FRC Ethical Standard as applied
to listed public interest entities. No non-audit services
prohibited by that standard were provided.

Overview
Materiality: £9.3m (2018: £8.5m)
Group financial o 20
statements as a whole 4.4%(2018:4.3%)
of profit before tax
Coverage 99.4% (2018:99.8%) of
Group profit before tax
Key audit matters vs 2018
Recurringrisks Agency and New <4
Homes revenue
recognition
Recoverability of <

parent Company's
investmentin
subsidiaries

2. Key audit matters: including our assessment of risks
of material misstatement

Key audit matters are those matters that, in our professional
judgment, were of most significance in the audit of the
financial statements and include the most significant
assessed risks of material misstatement (whether or not
due to fraud) identified by us, including those which had the
greatest effect on: the overall audit strategy; the allocation
of resources in the audit; and directing the efforts of the
engagement team. We summarise below the key audit
mattersin arriving at our audit opinion above, together with
our key audit procedures to address those matters and, as
required for public interest entities, our results from those
procedures. These matters were addressed, and our results
are based on procedures undertaken, in the context of,

and solely for the purpose of, our audit of the financial
statements as a whole, and in forming our opinion thereon,
and consequently are incidental to that opinion, and we do
not provide a separate opinion on these matters.
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Governance | Auditor's report continued

Therisk

Our response

Revenue
recognition

(£264.8 million;
2018:£247.1m)

Refertopage 52
(Audit Committee
Report), pages 108
to 109 (accounting
policy) and pages
116to 117
(financial
disclosures).

Processing error:

The key revenue streams are Agency
and New Homes which consist of
subscription fees and customer spend
on additional advertising productsin
respect of propertieslisted on
Rightmove platforms. There are a
variety of packages and products
available and customers are able to
tailor the combination of products they
receive. The resultinglarge volume of
non-homogenous transactions
creates arisk of processing error, in
particular the amount of revenue being
incorrectly recognised. In addition,
revenueis the most material figure in
the financial statements andis
considered to be amain driver of
results, and as such had the greatest
effect on our allocation of resourcesin
planning and completing the audit.

Our procedures included:

Control operation: Testing the design, implementation and operating
effectiveness of the Group's controls over the review of monthly
revenue recognised compared to the Group's expectation as well as
controls over the review of analysis of outliers in billing.

Tests of details: For a sample of the highest revenue generating
customers we inspected contracts signed in the year, to assess whether
revenue had been recognised in accordance with the specific contract
terms and conditions; we also reviewed the standard packages against
the revenue recognition policy.

Test of details: We analysed credit notes raised during the year and
tested a sample of post year end credit notes to determine whether
they related to revenue recognised in the year.

Tests of details: We obtained all journals posted in respect of revenue
and, using computer assisted audit technigues, analysed these to
identify any entries which were unexpected based upon the specific
characteristic of the journal, considering in particular whether the
opposite side of the journal entry was as expected, based on our
business understanding. We tested a sample of expected entries back
to supporting evidence to assess whether revenue was recognised
appropriately.

Our results

We found no exceptions performing the procedures described above.

Recoverability of
parent
Company's
investmentin
subsidiaries

(£554.6million;
2018:£551.5m)

Referto page 52
(Audit Committee
Report), page 110
(accounting policy)
and page 124
(financial
disclosures).

Low risk, high value:

The carrying amount of the parent
Company'sinvestmentsin the
subsidiary company Rightmove Group
Limited represents 99% (2018: 99%)
of the Company's total assets. Its
recoverability is not at a high risk of
significant misstatement or subject to
significant judgment. However, due to
its materiality in the context of the
parent Company financial statements,
thisis considered to be the area that
had the greatest effect on our overall
parent Company audit.

Our procedures included:

Comparing valuations: comparing the carrying amount of the
investment to the market capitalisation of the Group, as Rightmove
Group Limited contains all of the Group's trading operations, to
ascertain whether there are any indicators of impairment.

Ourresults
We found no indicators of impairment.

rightmove.co.uk



3. Our application of materiality and an overview of the
scope of our audit

Materiality for the Group financial statements as a whole was

setat £9.3m (2018: £8.5m), determined with reference to a

benchmark of Group profit before tax, of which it represents

4.4%(2018:4.3%).

Materiality for the parent Company financial statements as a
whole was set at £6.8m (2018: £6.8m), determined with
reference to abenchmark of Company net assets, of whichit
represents 1.3%(2018:1.3%).

We agreed to report to the Audit Committee any corrected or
uncorrected identified misstatements exceeding £0.47m
(2018: £0.43m), in addition to other identified misstatements
that warranted reporting on qualitative grounds.

Of the Group's four (2018: four) reporting components,
we subjected two (2018: two) to full scope audits for Group
purposes. The components within the scope of our work
accounted for the percentagesillustrated below.

Group revenue Group profit before tax

99.7% 99.4%

(2018: 100%) (2018:99.8%)

Group total assets

98.9%

B Full scope for Group audit
purposes 2019

(2018:99.6%)

Full scope for Group audit
purposes 2018

[[] Residual components

Profit before tax
£213.6m
(2018: £198.3m)

Group materiality
£9.3m (2018: £8.5m)

£9.3m
Whole financial statements
materiality (2018: £8.5m)

£6.8m
Materiality at two components
(£6.8m) (2018: £6.8m)

B Profit before tax
Group materiality

£0.47m
Misstatements reported to the
Audit Committee (2018: £0.43m)

4. We have nothing to report on going concern

The directors have prepared the financial statements on the
going concern basis as they do notintend to liquidate the
Company or the Group or to cease their operations, and as
they have concluded that the Company's and the Group's
financial position means that this is realistic. They have also
concluded that there are no material uncertainties that could
have cast significant doubt over their ability to continue as a
going concern for at least a year from the date of approval of
the financial statements ("the going concern period”).

Our responsibility is to conclude on the appropriateness of
the directors’ conclusions and, had there been a material
uncertainty related to going concern, to make reference to
that in this audit report. However, as we cannot predict all
future events or conditions and as subseqguent events may
resultin outcomes that are inconsistent with judgments that
were reasonable at the time they were made, the absence of
reference to a material uncertainty in this auditor's report is
not a guarantee that the Group and the Company will
continue in operation.

In our evaluation of the directors’ conclusions, we
considered the inherent risks to the Group's and Company's
business model, including the impact of Brexit, and analysed
how those risks might affect the Group's and Company's
financial resources or ability to continue operations over the
going concern period. We evaluated those risks and
concluded that they were not significant enough to require
us to perform additional audit procedures.
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Governance | Auditor's report continued

Based on this work, we are required to report to you if:

» we have anything material to add or draw attention toin
relation to the directors’ statementin Note 1 to the
financial statements on the use of the going concern basis
of accounting with no material uncertainties that may cast
significant doubt over the Group and Company's use of
that basis for a period of at least twelve months from the
date of approval of the financial statements; or

« the related statement under the Listing Rules set out on
page 107 is materially inconsistent with our audit
knowledge.

We have nothing to reportin these respects, and we did not
identify going concern as a key audit matter.

5. We have nothing to report on the other information in
the Annual Report
The directors are responsible for the other information
presented in the Annual Report together with the financial
statements. Our opinion on the financial statements does
not cover the other information and, accordingly, we do not
express an audit opinion or, except as explicitly stated below,
any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in
doing so, consider whether, based on our financial
statements audit work, the information therein is materially
misstated or inconsistent with the financial statements or
our audit knowledge. Based solely on that work we have not
identified material misstatements in the other information.

Strategic report and directors’ report

Based solely on our work on the other information:

- we have not identified material misstatementsin the
strategic report and the directors' report;

«in our opinion the information given in those reports for the
financial year is consistent with the financial statements;
and

«in our opinion those reports have been preparedin
accordance with the Companies Act 2006.

Directors’ remuneration report

In our opinion the part of the Directors' Remuneration
Report to be audited has been properly prepared in
accordance with the Companies Act 2006.

Disclosures of principal risks and longer-term viability
Based on the knowledge we acquired during our financial
statements audit, we have nothing material to add or draw
attention toin relation to:

« the directors' confirmation within the Viability Statement
on page 26 that they have carried out a robust assessment
of the principal risks facing the Group, including those that
would threatenits business model, future performance,
solvency and liquidity;
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« the principal risks and uncertainties disclosures describing
these risks and explaining how they are being managed and
mitigated; and

- the directors' explanation in the Viability Statement of how
they have assessed the prospects of the Group, over what
period they have done so and why they considered that
period to be appropriate, and their statement as to whether
they have areasonable expectation that the Group will be
able to continue in operation and meet its liabilities as they
falldue over the period of their assessment, including any
related disclosures drawing attention to any necessary
qualifications or assumptions.

Under the Listing Rules we are required to review the Viability
Statement. We have nothing to reportin this respect.

Our workis limited to assessing these mattersin the
context of only the knowledge acquired during our financial
statements audit. As we cannot predict all future events

or conditions and as subsequent events may resultin
outcomes that are inconsistent with judgments that were
reasonable at the time they were made, the absence of
anything to report on these statements is not a guarantee
as to the Group's and Company's longer-term viability.

Corporate governance disclosures

We are required to report to you if:

- we have identified materialinconsistencies between the
knowledge we acquired during our financial statements
audit and the directors’ statement that they consider that
the annual report and financial statements taken as a whole
is fair, balanced and understandable and provides the
information necessary for shareholders to assess the
Group's position and performance, business model
and strategy; or

- the section of the annual report describing the work of the
Audit Committee does not appropriately address matters
communicated by us to the Audit Committee; or

We are required to report to you if the Corporate governance
report does not properly disclose a departure from the
provisions of the UK Corporate Governance Code specified
by the Listing Rules for our review.

We have nothing to reportin these respects.

6. We have nothing to report on the other matters on

which we are required to report by exception

Under the Companies Act 2006, we are required to report

to you if, in our opinion:

» adequate accounting records have not been kept by the
parent Company, or returns adequate for our audit have
not been received from branches not visited by us; or

« the parent Company financial statements and the part of
the Directors’' Remuneration Report to be audited are notin
agreement with the accounting records and returns; or



« certain disclosures of directors' remuneration specified
by law are not made; or

- we have not received all the information and explanations
we require for our audit.

We have nothing to reportin these respects.
7. Respective responsibilities

Directors’ responsibilities

As explained more fully in their statement set out on
page 94, the directors are responsible for:

the preparation of the financial statements including being
satisfied that they give a true and fair view; suchinternal
control as they determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error;
assessing the Group's and the parent Company's ability
to continue as a going concern, disclosing, as applicable,
matters related to going concern; and using the going
concern basis of accounting unless they either intend to
liquidate the Group or the parent Company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or other
irregularities (see below), or error, and to issue our opinionin
an auditor's report. Reasonable assurance is a high level of
assurance, but does not guarantee that an audit conducted
in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from
fraud, otherirregularities or error and are considered
material if, individually or in aggregate, they could reasonably
be expectedtoinfluence the economic decisions of users
taken on the basis of the financial statements.

Afuller description of our responsibilities is provided on the
FRC's website at www.frc.org.uk/auditorsresponsibilities.

Irregularities — ability to detect

We identified areas of laws and regulations that could
reasonably be expected to have a material effect on the
financial statements from our general commercial and
sector experience, through discussion with the directors
and other management (as required by auditing standards),
and discussed with the directors and other management
the policies and procedures regarding compliance with laws
and regulations. We communicated identified laws and
regulations throughout our team and remained alert to

any indications of non-compliance throughout the audit.

The potential effect of these laws and regulations on the
financial statements varies considerably.

The Groupis subject to laws and regulations that directly
affect the financial statements including financial reporting
legislation (including related companies legislation),
distributable profits legislation and taxation legislation and
we assessed the extent of compliance with these laws and
regulations as part of our procedures on the related financial
statementitems.

Whilst the Group is subject to other laws and regulations,
we did not identify any others where the consequences of
non-compliance alone could have a material effect on
amounts or disclosures in the financial statements.

Owingto the inherent limitations of an audit, there is an
unavoidable risk that we may not have detected some
material misstatements in the financial statements, even
though we have properly planned and performed our audit
in accordance with auditing standards. For example, the
further removed non-compliance with laws and regulations
(irregularities) is from the events and transactions reflected
in the financial statements, the less likely the inherently
limited procedures required by auditing standards would
identify it. In addition, as with any audit, there remained a
higher risk of non-detection of irregularities, as these may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal controls.
We are not responsible for preventing non-compliance and
cannot be expected to detect non-compliance with all laws
and regulations.

8. The purpose of our audit work and to whom we owe
our responsibilities

This reportis made solely to the Company's members,

as abody, in accordance with Chapter 3 of Part 16 of the

Companies Act 2006. Our audit work has been undertaken

so that we might state to the Company's members those

matters we are required to state to themin an auditor's

report and for no other purpose. To the fullest extent

permitted by law, we do not accept or assume responsibility

to anyone other than the Company and the Company's

members, as a body, for our audit work, for this report,

or for the opinions we have formed.

o o

Anna Jones (Senior Statutory Auditor)
for and on behalf of KPMG LLP, Statutory Auditor

Chartered Accountants
Milton Keynes
28 February 2020
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Consolidated statement of comprehensive income for the year ended 31 December 2019

2019 2018
Note £000 £000

Revenue 4,5 289,320 267,821
Administrative expenses (75,590) (69,231)
Underlying operating profit 219,710 203,329
Share-based payments 25 (4,911) (4,320)
NI on share-based incentives 25 (1,069) (419)
Operating profit 6 213,730 198,590
Financialincome 8 318 171
Financial expenses 9 (486) (491)
Net financial expense (168) (320)
Profit before tax 213,562 198,270
Income tax expense 10 (40,473) (37,815)
Profit for the year being total comprehensive income 173,089 160,455
Attributable to:
Equity holders of the Parent 173,089 160,455
Earnings per share (pence)
Basic 11 19.57 17.80
Diluted 11 19.49 17.69
Dividends per share (pence) 12 6.80 6.10
Dividends paid 12 60,173 54,977
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Consolidated statement of financial position as at 31 December 2019

2019 2018

Note £000 £000
Non-current assets
Property, plant and equipment 13 12,802 15,203
Intangible assets 14 21,954 2,873
Deferred tax asset 16 2,718 2,798
Total non-current assets 37,474 20,874
Current assets
Trade and other receivables 17 23,985 22,479
Contract assets 5 429 427
Money market deposits 18 4,141 4,090
Cash and cash equivalents 18 32,117 15,847
Total current assets 60,672 42,843
Total assets 98,146 63,717
Current liabilities
Trade and other payables 19 (19,516) (18,081)
Lease liabilities 21 (1,709) (1,213)
Contract liabilities 5 (2,111) (2,146)
Income tax payable (18,930) (16,753)
Provisions 22 (256) (671)
Total current liabilities (42,522) (38,864)
Non-current liabilities
Lease liabilities 21 (10,499) (11,845)
Provisions 22 (2,914) (424)
Deferred tax liability 16 (871) -
Total non-current liabilities (14,284) (12,269)
Total liabilities (56,806) (51,133)
Net assets 41,340 12,584
Equity
Share capital 23 892 908
Other reserves 540 524
Retained earnings (net of own shares held) 39,908 11,152
Total equity attributable to the equity holders of the Parent 41,340 12,584

The financial statements were approved by the Board of directors on 28 February 2020 and were signed on its behalf by:

Al R

Peter Brooks-Johnson Robyn Perriss
Director Director
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Company statement of financial position asat 31 December 2019

2019 2018

Note £000 £000
Non-current assets
Investments 15 554,554 551,478
Deferred tax asset 16 1,010 966
Total non-current assets 555,564 552,444
Total assets 555,564 552,444
Current liabilities
Trade and other payables 19 (15,240) (42,140)
Total current liabilities (15,240) (42,140)
Net assets 540,324 510,304
Equity
Share capital 23 892 908
Other reserves 121,466 118,374
Retained earnings (net of own shares held) 417,966 391,022
Total equity attributable to the equity holders of the Parent 540,324 510,304

The financial statements were approved by the Board of directors on 28 February 2020 and were signed on its behalf by:

PR — RZ%en

Peter Brooks-Johnson Robyn Perriss
Director Director
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Consolidated statement of cash flows for the year ended 31 December 2019

2019 2018

Note £000 £000
Cash flows from operating activities
Profit for the year 173,089 160,455
Adjustments for:
Depreciation charges 13 3,114 3,307
Amortisation charges 14 480 545
Financial income 8 (318) (171)
Financial expenses 9 486 491
Re-measurement of leased assets 13 283 -
Loss on disposal of property, plant and equipment 13 - 7
Share-based payments 25 4,911 4,320
Income tax expense 10 40,473 37,815
Operating cash flow before changes in working capital 222,518 206,769
Increase in trade and other receivables (481) (5,344)
Increase/(Decrease) in trade and other payables 35 (1,069)
(Decrease)/Increase in provisions (371) 46
Decrease/(Increase) in contract assets 28 (261)
(Decrease)/Increase in contract liabilities (44) 287
Cash generated from operating activities 221,685 200,428
Financial expenses paid (198) (190)
Income taxes paid (37,263) (32,798)
Net cash from operating activities 184,224 167,440
Cash flows used in investing activities
Interest received on cash and cash equivalents 259 118
Acquisition of property, plant and equipment 13 (543) (1,614)
Acquisition of intangible assets 14 (236) (128)
Acquisition of subsidiary, net of cash acquired 27 (15,627) -
Net cash used in investing activities (16,147) (1,624)
Cash flows used in financing activities
Net dividends 12 (59,856) (54,977)
Purchase of own shares for cancellation 23 (88,583) (113,528)
Purchase of own shares for share incentive plans 24 (2,112) (685)
Share-related expenses 23 (619) (778)
Payment of lease liabilities 21 (1,535) (1,532)
Proceeds on exercise of share-based incentives 898 601
Net cash used in financing activities (151,807) (170,899)
Net increase/(decrease) in cash and cash equivalents 16,270 (5,083)
Cash and cash equivalents at 1 January 15,847 20,930
Cash and cash equivalents at 31 December 18 32,117 15,847
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Company statement of cash flows for the year ended 31 December 2019

2019 2018

Note £000 £000
Cash flows from operating activities
Profit for the year 174,618 148,740
Adjustments for:
Dividend income 28 (179,398) (152,845)
Financial expenses 28 542 471
Share-based payments 25 1,835 1,669
Income tax credit (927) (799)
Operating cash flow before changes in working capital (3,330) (2,764)
Increase in trade and other payables 3,330 2,764

Cash generated from operating activities - -

Net decrease in cash and cash equivalents = -
Cash and cash equivalents at 1 January = _

Cash and cash equivalents at 31 December 18 - -
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Consolidated statement of changes in shareholders' equity for the year ended 31 December 2019

Reverse
Share Own Other  acquisition Retained Total
capital shares held reserves reserve earnings equity
Note £000 £000 £000 £000 £000 £000
At 1 January 2018 933 (12,995) 361 138 28,746 17,183
Total comprehensive income
Profit for the year - - - - 160,455 160,455
Transactions with owners recorded directly in equity
Share-based payments 25 - - - - 4,320 4,320
Tax credit in respect of share-based incentives
recognised directly in equity 10 - - - - 10 10
Dividends to shareholders 12 - - - - (54,977)  (54,977)
Exercise of share-based incentives 24 - 2,542 - - (1,941) 601
Purchase of shares for share incentive plans 24 - (685) - - - (685)
Cancellation of own shares 23 (25) - 25 - (113,528) (113,528)
Share-related expenses 23 - - - - (795) (795)
At 31 December 2018 908 (11,138) 386 138 22,290 12,584
At 1 January 2019 908 (11,138) 386 138 22,290 12,584
Total comprehensive income
Profit for the year - - - - 173,089 173,089
Transactions with owners recorded directly in equity
Share-based payments 25 - - - - 4,911 4,911
Tax credit in respect of share-based incentives
recognised directly in equity 10 - - - - 1,028 1,028
Net dividends 12 - - - - (59,856) (59,856)
Exercise of share-based incentives 24 - 1,506 - - (608) 898
Purchase of shares for share incentive plans 24 - (2,112) - - - (2,112)
Cancellation of own shares 23 (16) = 16 - (88,583) (88,583)
Share-related expenses 23 - - - - (619) (619)
At 31 December 2019 892 (11,744) 402 138 51,652 41,340
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Company statement of changes in shareholders’ equity for the year ended 31 December 2019

Reverse
Share Own Other  acquisition Retained Total
capital shares held reserves reserve earnings equity
Note £000 £000 £000 £000 £000 £000
At 1 January 2018 933 (11,017) 12,178 103,520 422,293 527,907
Total comprehensive income
Profit for the year - - - — 148,740 148,740
Transactions with owners recorded directly in equity
Share-based payments 25 - - - - 1,669 1,669
Tax credit in respect of share-based incentives
recognised directly in equity 10 - - - - 83 83
Capital contribution 24 - - 2,651 - - 2,651
Dividends to shareholders 12 - - - - (54,977)  (54,977)
Transfer of shares to SIP - (1,446) - - - (1,446)
Exercise of share-based incentives - 2,438 - - (2,438) -
Cancellation of own shares 23 (25) - 25 - (113,528) (113,528)
Share-related expenses 23 - - - - (795) (795)
At 31 December 2018 908 (10,025) 14,854 103,520 401,047 510,304
At 1 January 2019 908 (10,025) 14,854 103,520 401,047 510,304
Total comprehensive income
Profit for the year - - - - 174,618 174,618
Transactions with owners recorded directly in equity
Share-based payments 25 = = = = 1,835 1,835
Tax credit in respect of share-based incentives
recognised directly in equity 10 - - - - 375 375
Capital contribution 24 = = 3,076 = = 3,076
Dividends to shareholders 12 - - - - (59,856) (59,856)
Transfer of shares to SIP - (826) - - - (826)
Exercise of share-based incentives = 1,299 = - (1,299) -
Cancellation of own shares 23 (16) - 16 - (88,583) (88,583)
Share-related expenses 23 - - - = (619) (619)
At 31 December 2019 892 (9,552) 17,946 103,520 427,518 540,324
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Notes forming part of the financial statements

1 General information

Rightmove plc (the Company) is a public limited company registered in England (Company no. 6426485) domiciled in the United
Kingdom (UK). The consolidated financial statements of the Company as at and for the year ended 31 December 2019 comprise
the Company and its interest inits subsidiaries (together referred to as the Group). Its principal business is the operation of the
Rightmove platforms, which have the largest audience of any UK property portal (as measured by time on site).

The consolidated financial statements of the Group as at and for the year ended 31 December 2019 are available upon request
to the Company Secretary from the Company's registered office at 2 Caldecotte Lake Business Park, Caldecotte Lake Drive,
Caldecotte, Milton Keynes, MK7 8LE or are available on the corporate website at plc.rightmove.co.uk.

Statement of compliance
The Group and Company financial statements have been prepared and approved by the Board of directors in accordance with
International Financial Reporting Standards (IFRSs) as adopted by the European Union (Adopted IFRSs).

The consolidated financial statements were authorised for issue by the Board of directors on 28 February 2020.

Basis of preparation

On publishing the Company financial statements here together with the Group financial statements, the Company is taking
advantage of the exemption in s408 of the Companies Act 2006 not to present its individual statement of comprehensive
income and related notes that form a part of these approved financial statements. The profit for the year of the Company
was £174,618,000 (2018: £148,740,000).

The financial statements have been prepared on an historical cost basis.

Basis of consolidation

Subsidiaries are entities controlled by the Group. Control exists when the Group has existing rights that give it the ability to direct
the relevant activities of an entity and has the ability to affect the returns the Group will receive as a result of its involvement with
the entity. In assessing control, potential voting rights that are currently exercisable or convertible are taken into account. The
financial statements of subsidiaries are included in the consolidated financial statements from the date that control commences
until the date that control ceases.

On 30 September 2019 the Group acquired 100% of the ordinary share capital of Van Mildert Landlord and Tenant Protection
Limited (Van Mildert). The results of this entity have been consolidated in these Group financial statements. Further details of the
investment and acquisition are set out in Note 15 and Note 27.

Going concern

Throughout 2019, the Group was debt free and has continued to generate significant cash and has an overall positive net asset
position. The Group had cash balances of £32,117,000 at 31 December 2019 (2018: £15,847,000). The Group also had
£4,141,000 of money market deposits (2018: £4,090,000).

During the year £148,756,000 (2018: £168,505,000) of cash was returned to shareholders via dividends and discretionary share
buy backs.

The agreement with Barclays Bank plc for a £10,000,000 committed revolving loan facility was terminated on 7 February 2020.
This has been replaced with a new 12 month agreement with Barclays Bank plc for a £10,000,000 committed revolving loan facility
that expires on 6 February 2021. No amount has been drawn under either facility in either year.

The Board of directors is confident that with the existing cash resources and banking facilities in place, coupled with the strength
of the underlying business model, the Group and the Company will remain cash positive and will have adequate resources to
continue in operational existence for a period of 12 months from the date of signing these accounts.

Further information regarding the Group's business activities, together with the factors likely to affect its future development,
performance and position are set out in the Strategic Report on pages 1 to 39. The financial position of the Group, its cash flows,
liquidity position and borrowing facilities are described on pages 18 to 21. In addition, Note 3 to the financial statements includes
the Group's objectives, policies and processes for managing its capital; its financial risk management objectives; details of its
financial instruments and its exposures to credit risk and liquidity risk.
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Notes continued

1 General information continued

Judgements and estimates

The preparation of the consolidated and Company financial statements in conformity with Adopted IFRSs requires management
to make judgements, estimates and assumptions that affect the application of accounting policies and the reported amounts of
assets and liabilities, income and expenses. The estimates and associated assumptions are based on historical experience and
various other factors that are believed to be reasonable under the circumstances, the results of which form the basis of making
judgements about carrying values of assets and liabilities that are not readily apparent from other sources. Actual results may
differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised and in any future periods, if applicable.

Management has determined that there are no significant areas of estimation uncertainty or critical judgements in applying
accounting policies that have a significant effect on the amounts recognised in the consolidated and Company financial statements.

Alternative performance measures

In the analysis of the Group's financial performance certain information disclosed in the financial statements may be prepared on
a non-GAAP basis or has been derived from amounts calculated in accordance with IFRS but is not itself an expressly permitted
GAAP measure. These measures are reported in line with how financial information is analysed by management. The key
alternative performance measures presented by the Group are:

« Underlying operating profit —which is defined as operating profit before share-based payments and National Insurance (NI) on
share-based incentives; and

« Underlying basic earnings per share (EPS) —which is defined as profit for the year before share-based payments and National
Insurance on share-based incentives, with no related adjustment for tax, divided by the weighted average number of ordinary
shares inissue for the year.

The directors believe that these alternative performance measures provide a more appropriate measure of the Group's business
performance as share-based payments are a significant non-cash charge and are driven by a valuation model, and NI on share-
based incentives is driven by reference to the Rightmove plc share price and so subject to volatility, rather than reflecting
operational activity. The directors therefore consider underlying operating profit to be the most appropriate indicator of the
performance of the business and year on year trends. For simplicity no adjustment for tax is made within the calculation of
underlying basic EPS. The alternative performance measures are designed to increase comparability of the Group's financial
performance year on year. These measures are consistent with the prior year.

Following recent guidance by the FRC in relation to alternative performance measures and in line with best practice, the directors
have made the decision to move away from these measures for the financial year beginning 1 January 2020 and will instead report
on a GAAP basis. The timing of the change aligns with the start of a new three-year Remuneration Policy which will also refer to
GAAP measures (see the Directors' Remuneration Report page 71 for further details).

2 Significant accounting policies

The Group adopted IFRS 9 Financial Instruments, IFRS 15 Revenue from contracts with customers and IFRS 16 Leases with effect
from 1 January 2018 with IFRS 15 and IFRS 16 having a material effect on the Group's financial statements; further details were
provided in the Group's 2018 financial statements. The following accounting policies applied by the Group in these consolidated
financial statements are the same as those applied by the Group in its consolidated financial statements as at and for the year
ended 31 December 2018.

(a) Revenue
Revenue is measured based on the consideration specified in a contract with a customer and is recognised when a customer
obtains control of the services.

Revenue principally represents the amounts receivable from customers in respect of property products, primarily membership

of the Rightmove platforms, together with the provision of tenant referencing and rent guarantee insurance. Rightmove also
provides non-property advertising services, including Data Services and third-party advertising. Revenue is recognised as services
are provided to customers. Contract assets primarily relate to the Group's rights to consideration for services provided but not
invoiced at the reporting date. Contract assets are transferred to receivables when invoiced and the rights have become
unconditional. Contract liabilities primarily relate to the advance consideration received from Estate Agency, Overseas and
Commercial customers, for which revenue is recognised as or when the services are provided.
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2 Significant accounting policies continued

The table below covers the different types of products and services offered to customers along with the nature and timing of
satisfaction of performance obligations:

Type of product/service

Nature and timing of satisfaction of performance obligations

Property products —
membership of
Rightmove platforms

For membership listing services customers pay monthly subscriptions to list their properties on
the Rightmove platforms. Control is obtained by customers across the life of the contract as their
properties are continuously listed on the different platforms. The continuous listing of properties is
a distinct performance obligation for each customer. Contracts for these services are per branch
location or branch equivalent for Agency and per development for New Homes. They vary in length
from one month to five years, but are typically for periods of six to 12 months.

Agency, Overseas and Commercial services are typically billed in advance and New Homes developers
are billed monthly in arrears.

For additional advertising products customers have the option to enhance their property listings and
presence on Rightmove through additional advertising products. Each additional advertising product
is a distinct performance obligation. For products that provide enhanced brand exposure or property
exposure across the life of the product, control is passed to the customer over time. Revenue is only
recognised at a point in time for additional advertising products where the customer does not receive
the benefit until they choose to apply the product.

Additional advertising products are principally billed on a monthly subscription basis in line with core
listing services, however certain products are billed on an individual charge basis.

Rightmove performance obligations change on a regular basis as customers add or remove
additional advertising products from their contracts. Each contract modification is treated as a
separate performance obligation. Following a contract modification, the customer is billed in line
with the delivery of the remaining performance obligations.

Areceivable is recognised when the Group's right to consideration is only conditional on the passage
of time.

Discounted services may be offered to customers as part of membership or package offers.

Property products —
provision of tenant

referencing and rent
guarantee insurance

Referencing revenue relates to the supply of tenant referencing services primarily to lettings agents.
Controlis obtained by the customer when the service has been completed.

Revenue related to insurance broking commission is generated on the sale of rent guarantee
insurance to lettings agents and landlords. Control is obtained when an invoice is raised or at the date
of inception of the insurance policy, whichever is later. Insurance commission revenue is stated net of
insurance costs payable, and less any expected adjustment for cancellations.

Non-property products

Data Services revenue relates to fees generated for data and valuation services under a variety of
contractual arrangements, with each service being a separate performance obligation. Controlis
obtained by customers either across the life of the contract where customers are licensed to use
Rightmove's property tools or at a point in time when a one-off data service is provided. Discounted
services may be offered to customers and are taken into consideration in the transaction price for
each performance obligation.

Third party advertising revenue represents amounts paid in respect of non-property advertising on
the Rightmove platforms and control is obtained by customers across the life of the contract as their
advertising is displayed on the different platforms. Some of the Group's arrangements with third
parties need to be considered to determine if the Group acts as a principal or an agent in providing the
services to the customer. If, on evaluation of a number of indicators it is appropriate for the Group to
be treated as the agent, revenue is recognised at a net amount reflecting the margin earned.

Areceivable is recognised only when the Group's right to consideration is only conditional on the
passage of time.
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Notes continued

2 Significant accounting policies continued

(b) Investments
Investments in subsidiaries are held at cost less any provision for impairment in the parent Company financial statements.

(c) Intangible assets

(i) Goodwill
Goodwill arising on a business combination represents the difference between the fair value of the consideration paid and the
fair value of the net identifiable assets acquired and is included in intangible assets.

In respect of acquisitions prior to 1 January 2004, goodwill is included on the basis of its deemed cost, which represents the
amount previously recorded under UK GAAP. The classification and accounting treatment of business that occurred prior to
1 January 2004 was not reconsidered in preparing the Group's opening IFRS statement of financial position at 1 January 2004.

Goodwillis stated at cost less any accumulated impairment losses. Goodwill is tested annually for impairment. This applies to
all goodwill arising both before and after 1 January 2004.

(i) Research and development

The Group undertakes research and development expenditure in view of developing new products and improving the existing
property platforms. Expenditure on research activities, undertaken with the prospect of gaining new technical knowledge and
understanding, is recognised in profit or loss as incurred.

Expenditure on development activities, whereby research findings are applied to a plan or design for the production of a

new product or substantially enhanced website, is capitalised if the new product or the enhanced website is technically and
commercially feasible, the Group has sufficient resources to complete development, future economic benefits are probable
and the Group can measure reliably the expenditure attributable to the intangible asset during its development. Capitalised
costs are held as an asset in progress until such point that the asset is brought into use, at which point it is transferred to the
appropriate intangible asset category and amortisation is charged.

The expenditure capitalised includes subcontractors and direct labour. Capitalised development expenditure is stated at cost
less accumulated amortisation and accumulated impairment losses. Subsequent expenditure on capitalised intangible assets
is capitalised only when it increases the economic benefits embodied in the specific asset to which it relates. All other
expenditure is expensed when incurred.

(iii) Computer software and licences

Computer software and externally acquired software licences are capitalised and stated at cost less accumulated
amortisation and impairment losses. Amortisation is charged from the date the asset is available for use. Amortisation is
provided to write off the cost less the estimated residual value of the computer software or licence by equal annual
instalments over its estimated useful economic life as follows:

Computer software 20.0% — 33.3% per annum
Software licences 20.0% — 33.3% per annum

(iv) Market appraisal algorithm

The market appraisal algorithm identified on the acquisition of the Outside View Analytics Ltd is valued using the reproduction
cost method based on market rate salaries. Amortisation is expensed in the profit or loss on a straight-line basis over the
estimated useful economic life as follows:

Market appraisal algorithm ~ 33.3% per annum

(v) Credit referencing software

The credit referencing software identified on the acquisition of Van Mildert is valued using the reproduction cost method
based on market rate salaries. Amortisation is expensed in the profit or loss on a straight-line basis over the estimated useful
economic life as follows:

Credit referencing software  20% per annum

(vi) Customer relationships

The customer relationships identified on the acquisition of Van Mildert are valued using the income approach, calculating the
multi-period excess earnings. Amortisation is expensed in the profit or loss on a straight-line basis over the estimated useful
economic life as follows:

Customer relationships 10% per annum
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2 Significant accounting policies continued

(d) Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and impairment losses. Capitalised costs are
held as an asset in progress until such point that the asset is brought into use, at which point it is transferred to the appropriate
property, plant and equipment category and depreciation is charged. Depreciation is provided to write off the cost less the
estimated residual value of property, plant and equipment by equal annual instalments over their estimated useful economic
lives as follows:

Office equipment, fixtures and fittings 20.0% per annum
Computer equipment 20.0% — 33.3% per annum
Leasehold improvements remaining life of the lease

(e) Impairment

The carrying value of property, plant and equipment is reviewed at each reporting date to determine whether there is any
indication of impairment. If any such indication exists, the asset's recoverable amount is estimated. An impairment loss is
recognised for the amount by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount of
non-financial assets is the greater of their fair value less costs to sell and value in use. In assessing value in use, the estimated
future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of
the time value of money and the risks specific to the asset. For an asset that does not generate largely independent cash flows,
the recoverable amount is determined for the cash generating unit to which the asset belongs.

Goodwill and intangible assets that have an indefinite useful life are not subject to amortisation but are tested for impairment
annually and whenever there is an indication that they might be impaired. An impairment loss is recognised for the amount by
which the carrying value of the asset exceeds its recoverable amount.

The carrying amounts of the Group's non-financial assets, other than deferred tax assets, are reviewed at each reporting date to
determine whether there is any indication of impairment. If any such indication exists, then the asset's recoverable amount is
estimated. For goodwill, and intangible assets that have indefinite useful lives or that are not yet available for use, the recoverable
amount is estimated each year at the same time.

The recoverable amount of an asset or cash-generating unit is the greater of its value in use and its fair value less costs to sell.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate
that reflects current market assessments of the time value of money and the risks specific to the asset. For the purpose of
impairment testing, assets that cannot be tested individually are grouped together into the smallest group of assets that
generates cash inflows from continuing use that are largely independent of the cash inflows of other assets or groups of assets
(the "cash-generating unit"). The goodwill acquired in a business combination, for the purpose of impairment testing, is allocated
to cash-generating units, or ("CGU"). Goodwill acquired in a business combination is allocated to groups of CGUs that are
expected to benefit from the synergies of the combination.

An impairment loss is recognised if the carrying amount of an asset or its CGU exceeds its estimated recoverable amount.
Impairment losses are recognised in profit or loss. Impairment losses recognised in respect of CGUs are allocated first to reduce
the carrying amount of any goodwill allocated to the units, and then to reduce the carrying amounts of the other assets in the unit
(group of units) on a pro rata basis.

(f) Cash and cash equivalents
Cash and cash equivalents comprise cash balances and call deposits with original maturities of three months or less.

(g) Provisions
A provision is recognised if, as a result of a past event, the Group has a present legal or constructive obligation that can be
estimated reliably and it is probable that an outflow of economic benefits will be required to settle the obligation.

Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market assessment
of the time value of money and the risks specific to the liability. The unwinding of the discount is recognised as a finance cost.
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Notes continued

2 Significant accounting policies continued
(h) Employee benefits

(i) Pensions

The Group provides access to stakeholder pension schemes (defined contribution pension plans). Obligations for
contributions to defined contribution pension plans are recognised as an employee benefit expense in profit or loss
when they are incurred.

(if) Employee share schemes

The Group provides share-based incentive plans allowing executive directors and other employees to acquire shares in the
Company. An expense is recognised in profit or loss, with a corresponding increase in equity, over the period during which the
employees become unconditionally entitled to acquire equity settled share-based incentives.

Fair value at the grant date is measured using either the Monte Carlo or Black Scholes pricing model as is most appropriate for
each scheme. Measurement inputs include share price on measurement date, exercise price of the instrument, expected
volatility (based on weighted average historic volatility adjusted for changes expected due to publicly available information),
weighted average expected life of the instruments (based on historical experience and general option behaviour), expected

dividends, and risk-free interest rates (based on government bonds). Service and non-market performance conditions
attached to the awards are not taken into account in determining the fair value.

For share-based incentive awards with non-vesting conditions, the grant date fair value of the share-based incentives is
measured to reflect such conditions and there is no true-up for differences between expected and actual outcomes. When
either the employee or the Company chooses not to meet the non-vesting condition, the failure to meet the non-vesting

condition is treated as a cancellation and the cost that would have been recognised over the remainder of the vesting period

is recognised immediately in profit or loss.

(iii) Own shares held by The Rightmove Employees’ Share Trust (EBT)

The EBT is treated as an agent of Rightmove Group Limited, and as such EBT transactions are treated as being those of
Rightmove Group Limited and are therefore reflected in the Group's consolidated financial statements. In particular, at a
consolidated level, the EBT's purchases of shares in the Company are charged directly to equity.

(iv) Own shares held by The Rightmove Share Incentive Plan Trust (SIP)

The SIP is treated as an agent of Rightmove plc, and as such SIP transactions are treated as being those of Rightmove plc
and are therefore reflected in the Group's consolidated financial statements. In particular, at a consolidated level, the SIP's
purchases of shares in the Company are charged directly to equity.

(v) National Insurance (NI) on share-based incentives
Employer's Nl'is accrued, where applicable, at a rate of 13.8%, which management expects to be the prevailing rate when

share-based incentives are exercised. In the case of share options, it is provided on the difference between the share price at

the reporting date and the average exercise price of share options. In the case of nil cost performance shares and deferred
shares, it is provided based on the share price at the reporting date.

(i) Treasury shares and shares purchased for cancellation
When share capital recognised as equity is repurchased, the amount of the consideration paid, including directly attributable
costs, is recognised as a deduction from equity. Repurchased shares are either held in treasury or cancelled.

(j) Segmental reporting

An operating segment is a component of the Group that engages in business activities from which it may earn revenues and incur

expenses, including revenues and expenses that relate to transactions with any of the Group's other components. An operating
segment's operating results are reviewed regularly by the Group's Chief Executive Officer to make decisions about resources to
be allocated to the segment and assess its performance and for which discrete financial information is available.

(k) Financial income and expenses

Financial income comprises interest receivable on cash balances and money market deposits and dividend income. Interest
income is recognised as it accrues, using the effective interest method. Dividend income is recognised on the date that the
Company's right to receive payment is established.

Financial expenses comprise banking facility fees and bank charges and the unwinding of the discount on provisions and
lease liabilities.
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2 Significant accounting policies continued

(1) Taxation
Income tax on the results for the year comprises current and deferred tax. Income tax is recognised in profit or loss except to
the extent that it relates to items recognised directly in equity, in which case it is recognised in equity.

Current tax is the expected tax payable on the taxable income for the period net of any charge or credit posted directly to
equity, using tax rates enacted or substantially enacted at the reporting date and any adjustment to tax payable in respect of
previous periods.

Deferred tax is provided in respect of temporary differences between the carrying amounts of assets and liabilities for financial
reporting purposes and the amounts used for taxation purposes. The following temporary differences are not provided for: the
initial recognition of goodwill; the initial recognition of assets or liabilities that affect neither accounting nor taxable profit other
than in a business combination, and the differences relating to investments in subsidiaries to the extent that they will probably
not reverse in the foreseeable future. The amount of deferred tax provided is based on the expected manner of realisation or
settlement of the carrying amount of assets and liabilities, using tax rates enacted or substantially enacted by the reporting date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against which the
asset can be utilised.

In accordance with IAS 12, the Group policy in relation to the recognition of deferred tax on share-based incentives is to include
the income tax effect of the tax deduction in profit or loss to the value of the income tax charge on the cumulative IFRS 2 charge.
The remainder of the income tax effect of the tax deduction is recognised in equity.

(m) Dividends

Dividends unpaid at the reporting date are only recognised as a liability (and deduction to equity) at that date to the extent that
they are appropriately authorised and are no longer at the discretion of the Company. Unpaid dividends that do not meet these
criteria are disclosed in the notes to the financial statements.

(n) Earnings per share (EPS)

The Group presents basic, diluted and underlying basic and diluted EPS data for its ordinary shares. Basic EPS is calculated by
dividing the profit or loss attributable to equity holders of the Company by the weighted average number of ordinary shares
outstanding during the year, adjusted for own shares held. For diluted EPS, the weighted average number of ordinary shares in
issue is adjusted to assume conversion of all potentially dilutive shares. The Group's potential dilutive instruments are in respect
of share-based incentives granted to employees, which will be settled by ordinary shares held by the EBT, the SIP and shares held
in treasury. The calculation of underlying basic and diluted EPS is disclosed in Note 11.

3 Risk and capital management

Overview

The Group has exposure to the following risks from its use of financial instruments:
» credit risk

« liquidity risk

» market risk

This note presents information about the Group and Company's exposure to each of the above risks, the Group's objectives,
policies and processes for measuring and managing risk and the Group's management of capital. Further quantitative disclosures
are included throughout these consolidated financial statements.

The Board of directors has overall responsibility for the establishment and oversight of the Group's risk management framework.
The primary method by which risks are monitored and managed by the Group is through the monthly Executive Management
Committee, where any significant new risks or change in status to existing risks will be discussed and actions taken as appropriate.

The Group's risk management policies are established to identify and analyse the risks faced by the Group, to set appropriate risk
limits and controls and to monitor risks and adherence to limits. Risk management policies and systems are reviewed regularly to
reflect changes in market conditions and the Group's activities. The Group, through its training and management standards and
procedures, aims to develop a disciplined and constructive control environment in which all employees understand their roles and
obligations.

The Audit Committee oversees how management monitors compliance with the Group's internal controls and reviews the
adequacy of the risk management framework in relation to the risks faced by the Group.
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Notes continued

3 Risk and capital management continued

Credit risk
Credit risk is the risk of financial loss to the Group if a customer or banking institution fails to meet its contractual obligations.

The Group's exposure to credit risk is influenced mainly by the individual characteristics of each customer. The Group provides
credit to customers in the normal course of business. The Group provides its services to a wide range of customers in the UK and
overseas and therefore believes it has no material concentration of credit risk.

More than 87.0% (2018: 88.0%) of Rightmove Group Limited's Agency and New Homes customers pay via monthly direct debit,
minimising the risk of non-payment. The Group establishes an expected credit loss that represents its estimate of losses in
respect of trade and other receivables. Further details of these are given in Note 26.

The Group's treasury policy is to monitor cash and deposit balances on a daily basis and to manage counterparty risk by ensuring
that no more than £30,000,000 is held with any single institution.

Liquidity risk

Liquidity risk is the risk that the Group will encounter difficulties in meeting the obligations associated with its financial liabilities
that are settled by delivering cash. The Group and Company's approach to managing liquidity is to ensure, as far as possible, that
it will always have sufficient liquidity to meet its liabilities when due, under both normal and stressed conditions, without incurring
unacceptable losses or risking damage to the Group's reputation.

The Group's revenue model is largely subscription-based, which results in a regular level of cash conversion allowing it to service
working capital requirements.

The Group and Company ensure that they have sufficient cash on demand to meet expected operational expenses excluding
the potential impact of extreme circumstances that cannot reasonably be predicted, such as natural disasters. Throughout the
year, the Group typically had sufficient cash on demand to meet operational expenses, before financing activities, for a period
of 232 days (2018: 138 days).

The agreement with Barclays Bank plc for a £10,000,000 committed revolving loan facility was terminated on 7 February 2020.
This has been replaced with a new 12 month agreement with Barclays Bank plc for a £10,000,000 committed revolving loan facility
that expires on 6 February 2021.

Market risk

Market risk is the risk that changes in market prices such as foreign exchange and interest rates will affect the Group's income.
The objective of market risk management is to manage and control market risk exposures within acceptable parameters, while
optimising the return on risk.

(i) Currency risk
All of the Group's sales and more than 97.0% (2018: 97.0%) of the Group's purchases are Sterling denominated, accordingly
it has no significant currency risk.

(i) Interest rate risk
The Group has interest bearing lease liabilities, although the interest on these is insignificant. The Group is exposed to
interest rate risk on cash and money market deposit balances. The Company has no interest-bearing financial liabilities.

Capital management

The Board of directors' policy is to maintain an efficient statement of financial position so as to maintain investor, creditor and
market confidence and to sustain future development of the business. The Board of directors considers that the future working
capital and capital expenditure requirements of the Group will continue to be low and accordingly return on capital measures are
not key performance targets. The Board of directors monitors the spread of the Company's shareholders as well as underlying
basic EPS.
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3 Risk and capital management continued

The Board's policy is to return surplus capital to shareholders through a combination of dividends and share buybacks.

(i) Dividend policy

The Board of directors has a progressive dividend policy and monitors the level of dividends to ordinary shareholders in
relation to the growth in underlying basic EPS. The Board has adopted this policy in order to align shareholder returns with the
underlying growth achieved in the profitability of the Group.

The capacity of the Group to make dividend payments is primarily determined by the level of available retained earnings in the
Company, after deduction of own shares held, and the cash resources of the Group. The retained earnings of the Company,
after deduction of own shares held, are £417,966,000 (2018: £391,022,000) as set out in the Company statement of changes
in shareholders' equity on page 106. The Group has cash and money market deposits at 31 December 2019 of £36,258,000
(2018: £19,937,000), the majority of which are held by the principal operating subsidiary Rightmove Group Limited. The Group
is well positioned to fund its future dividends given the strong cash generative nature of the business and in 2019 cash
generated from operating activities was £221,681,000 (2018: £200,428,000) representing an operating cash conversion in
excess of 100%.

(ii) Share buybacks

The Company purchases its own shares in the market; the timing of these purchases depends on available free cash flow and
market conditions. In 2019, 16,268,322 (2018: 24,977,740) shares were bought back and were cancelled at an average price
of £5.45(2018: £4.55).

There were no changes in the Group's approach to capital management during the year. Neither the Company nor any of its
subsidiaries are subject to externally imposed capital requirements.

Operational risk

Operational risk is the risk of direct or indirect loss arising from a wide variety of causes associated with the Group's processes,
personnel, technology and infrastructure, and from external factors other than credit, market and liquidity risks such as those
arising from legal and regulatory requirements and generally accepted standards of corporate behaviour. Operational risks arise
from all of the Group's operations.

The Group's objective is to manage operational risk so as to balance the avoidance of financial losses and damage to the Group's
reputation with overall cost effectiveness and to avoid control procedures that restrict initiative and creativity.

The primary responsibility for the development and implementation of controls to address operational risk is assigned to senior
management within each business unit. This responsibility is supported by the development of overall Group standards for the
management of operational risk in the following areas:
« requirements for appropriate segregation of duties, including the independent authorisation of transactions;
« requirements for the reconciliation and monitoring of transactions;
- compliance with regulatory and other legal requirements, including Financial Conduct Authority requirements
for regulated entities;
« documentation of controls and procedures;
« requirements for the periodic assessment of operational risks faced and the adequacy of controls and procedures
to address the risks identified;
« requirements for reporting of operational losses and proposed remedial action;
« development and regular testing of business continuity and disaster recovery plans;
- regular testing of the security of the IT systems and platforms, regular backups of key data and ongoing threat monitoring
to protect against the risk of cyber attack;
» training and professional development and ongoing succession planning; and
« risk mitigation, including insurance where this is effective.
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Notes continued

4 Operating segments

The Group determines and presents operating segments based on internal information that is provided to the Chief Executive
Officer, who is the Group's Chief Operating Decision Maker.

The Group's reportable segments are as follows:

 The Agency segment which includes resale and lettings property advertising services provided on Rightmove's platforms and
tenant referencing and insurance products sold by Van Mildert; and

« The New Homes segment which provides property advertising services to new home developers and housing associations on
Rightmove's platforms.

The Other segment which represents activities under the reportable segments threshold, comprises Overseas and Commercial
property advertising services and non-property advertising services which include our third party advertising and Data Services.
Management monitors the business segments at a revenue and trade receivables level separately for the purpose of making
decisions about resources to be allocated and of assessing performance. All revenue in both years is derived from third parties
and there is no inter-segment revenue.

Operating costs, financial income, financial expenses and income taxes in relation to the Agency, New Homes and the Other
segment are managed on a centralised basis at a Rightmove Group Limited level and as there are no internal measures of
individual segment profitability, relevant disclosures have been shown under the heading of Centralin the table below.

The Company has no reportable segments.

New
Agency Homes Subtotal Other Central Adjustments Total
£000 £000 £000 £000 £000 £000 £000
Year ended 31 December 2019
Revenue 209,268 55,482 264,750 24,570 - - 289,320
Operating profit' - - - - 219,710®?  (5,980)? 213,730
Depreciation and amortisation - - - - (3,594) - (3,594)
Financial income - - - - 318 - 318
Financial expenses - - = = (486) = (486)
Trade receivables® 5,324 11,086 16,410 2,944 - 198% 19,552
Other segment assets - - - - 77,668 554 77,723
Segment liabilities - - - - (55,682) (253)® (55,935)
Capital expenditure - - - - (779) - (779)
Year ended 31 December 2018
Revenue 201,022 46,167 247,189 20,632 - - 267,821
Operating profit® - - - - 203,329%  (4,739)? 198,590
Depreciation and amortisation - - - - (3,852) - (3,852)
Financial income - - - - 171 - 171
Financial expenses - - - - (491) - (491)
Trade receivables® 5,367 9,942 15,309 1,461 - 167% 16,937
Other segment assets - - - - 46,768 12 46,780
Segment liabilities - - - - (50934) (179 (51,113)
Capital expenditure - - - - 1,742 - 1,742

(1) Operating profit is stated after the charge for depreciation and amortisation.

(2) Central operating profit does not include share-based payments charge of £4,911,000 (2018: £4,320,000) and NI on share-based incentives charge of £1,069,000
(2018: £419,000).

(3) The only segment assets that are separately monitored by the Chief Operating Decision Maker relate to trade receivables net of any associated provision for
impairment. All other segment assets are reported on a centralised basis.

(4) The adjustments column reflects the reclassification of credit balances in trade receivables and debit balances in trade payables made on consolidation for statutory
accounts purposes.
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4 Operating segments continued

Geographic information
In presenting information on the basis of geography, revenue and assets are based on the geographical location of customers.

2019 2018
Revenue Trade receivables Revenue  Trade receivables
Group £000 £000 £000 £000
UK 281,993 18,982 261,031 16,864
Rest of the world 7,327 570 6,790 73
289,320 19,552 267,821 16,937

5 Revenue

The Group's operations and main revenue streams are those described in these annual financial statements. The Group's
revenue is derived from contracts with customers.

Disaggregation of revenue
In the following table, revenue is disaggregated by property and non-property advertising revenue. The table also includes a
reconciliation of the disaggregated revenue with the Group's reportable segments (see Note 4).

Agency New Homes Other Total

Year ended 31 December 2019 £000 £000 £000 £000
Revenue stream

Property products 209,268 55,482 13,961 278,711

Non-property products - - 10,609 10,609

209,268 55,482 24,570 289,320

Agency New Homes Other Total

Year ended 31 December 2018 £000 £000 £000 £000

Revenue stream
Property products 201,022 46,167 12,300 259,489
Non-property products - - 8,332 8,332

201,022 46,167 20,632 267,821

Contract balances
The following table provides information about receivables, contract assets and contract liabilities from contracts with customers.

2019 2018

Note £000 £000

Receivables, which are included in trade and other receivables 17 20,285 17,655
Contract assets 429 427
Contract liabilities (2,111) (2,146)

The contract assets primarily relate to the Group's rights to consideration for services provided but not invoiced at the reporting
date. The contract assets are transferred to receivables when invoiced and the rights have become unconditional.

The contract liabilities primarily relate to the advance consideration received from Agency, Overseas and Commercial customers,
for which revenue is recognised as or when the services are provided.
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Notes continued

6 Operating profit
2019 2018
£000 £000
Operating profit is stated after charging:
Employee benefit expense 34,146 30,506
Depreciation of property, plant and equipment 3,114 3,307
Amortisation of intangibles 480 545
Bad debt impairment charge 740 819
Auditor’'s remuneration
2019 2018
£000 £000
Fees payable to the Company's auditor in respect of the audit
Audit of the Company's financial statements 19 19
Audit of the Company's subsidiaries pursuant to legislation 197 132
Total audit remuneration 216 151
Fees payable to the Company’s auditor in respect of non-audit related services
Half year review of the condensed financial statements 19 19
All other services 2 9
Total non-audit remuneration 21 28

7 Employee numbers and costs
The average number of persons employed (including executive directors) during the year, analysed by category, was as follows:

2019 2018
Number of Number of
employees employees
Administration 502 461
Management 36 34
538 495

The aggregate payroll costs of these persons were as follows:
2019 2018
£000 £000
Wages and salaries 29,125 26,087
Social security costs 3,664 3,280
Pension costs 1,357 1,139
34,146 30,506

Employee numbers and costs include the average number of Van Mildert employees for the 3-month period since acquisition with
an and aggregate Van Mildert payroll cost of £534,000.

Wages and salaries include £8,890,000 (2018: £7,541,000) relating to the product development and technology teams; these teams
spend a significant proportion of their time on research and development activities, including innovation of our product proposition
and enhancements to the Rightmove platforms. Social security costs do not include a charge of £1,069,000 (2018: £419,000)
relating to NI on share-based incentives which has been disclosed in the Consolidated Statement of Comprehensive Income.
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8 Financial income

2019 2018
€000 £000
Interest income on cash and cash equivalents 267 126
Interest income on money market deposits 51 45
318 171
9 Financial expenses
2019 2018
£000 £000
Other interest payable 198 190
Interest unwind on lease liabilities 288 301
486 491
10 Income tax expense
2019 2018
£000 £000
Current tax expense
Current year 40,689 37,744
Adjustment to current tax charge in respect of prior years (385) (106)
40,304 37,638
Deferred tax
Origination and reversal of temporary differences 14 50
Reductionin tax rate 155 127
169 177
Total income tax expense 40,473 37,815
Income tax credit recognised directly in equity
2019 2018
£000 £000
Current tax
Share-based incentives (904) (2,780)
Deferred tax
Share-based incentives (refer Note 16) (124) 2,594
Reductionin tax rate = 176
(124) 2,770
Total income tax credit recognised directly in equity (1,028) (10)

Total income tax recognised directly in equity in respect of the Company was a credit of £375,000 (2018: £83,000 credit).
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Notes continued

10 Income tax expense continued

Reconciliation of effective tax rate

The Group's consolidated effective tax rate on the profit of £213,562,000 for the year ended 31 December 2019 is 19.0%

(2018: 19.0%) in line with the standard rate of corporation tax in the UK of 19.0%.

A reconciliation of the components of the tax charge is set out below:

2019 2018

£000 £000

Profit before tax 213,562 198,270
Current tax at 19.0% (2018: 19.0%) 40,579 37,671
Reduction in tax rate at which deferred tax is being provided 155 127
Non-deductible expenses 129 127
Share-based incentives (5) (4)
Adjustment to current tax charge in respect of prior years (385) (106)
40,473 37,815

11 Earnings per share (EPS)

Pence per share

£000 Basic Diluted
Year ended 31 December 2019
Earnings 173,089 19.57 19.49
Underlying earnings 179,069 20.25 20.16
Year ended 31 December 2018
Earnings 160,455 17.80 17.69
Underlying earnings 165,194 18.33 18.22
Weighted average number of ordinary shares (basic)
2019 2018

Number of shares Number of shares

Issued ordinary shares at 1 January less ordinary shares
held by the EBT and SIP Trust
Less own shares held in treasury at the beginning of the year
Effect of own shares purchased for cancellation
Effect of share-based incentives exercised
Effect of shares purchased by the EBT

904,626,215 929,347,400
(14,813,304) (18,924,560)
(6,097,026) (11,423,051)
863,996 2,284,329
(216,744) (7,768)

Issued ordinary shares at 31 December less ordinary shares
held by the EBT and SIP Trust

884,363,137 901,276,350
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11 Earnings per share (EPS) continued

Weighted average number of ordinary shares (diluted)

For diluted EPS, the weighted average number of ordinary shares in issue is adjusted to assume conversion of all potentially
dilutive shares. The Group's potential dilutive instruments are in respect of share-based incentives granted to employees, which
will be settled by ordinary shares held by the EBT, the SIP and shares held in treasury.

2019 2018

Number of shares Number of shares

Weighted average number of ordinary shares (basic) 884,363,137 901,276,350
Dilutive impact of share-based incentives outstanding 3,670,032 5,515,657

888,033,169 906,792,007

The average market value of the Group's shares for the purposes of calculating the dilutive effect of share-based incentives was
based on quoted market prices for the period during which the share-based incentives were outstanding.

Underlying EPS

Underlying EPS is calculated by taking basic earnings for the year and adding back the charge for share-based payments and the
charge for NI on share-based incentives but without any adjustment to the tax charge in respect of these items. A reconciliation
of the basic earnings for the year to the underlying earnings is presented below:

2019 2018

€000 £000

Basic earnings for the year 173,089 160,455

Share-based payments 4,911 4,320

NI on share-based incentives 1,069 419

Underlying earnings for the year 179,069 165,194

12 Dividends
Dividends declared and paid by the Company were as follows:
2019 2018

Pence per share £000  Pence per share £000

2017 final dividend paid - - 3.60 32,559

2018 interim dividend paid = = 2.50 22,418

2018 final dividend paid 4.00 35,510 - -

2019 interim dividend paid 2.80 24,663 - -

6.80 60,173 6.10 54,977

Unclaimed dividends returned (317) -

Net dividends included in the statement of cash flows 59,856 54,977

After the reporting date a final dividend of 4.4p (2018: 4.0p) per qualifying ordinary share being £38,483,000 (2018: £35,613,000)
was proposed by the Board of directors.

The 2018 final dividend paid on 31 May 2019 was £35,510,000 being £103,000 lower than that reported in the 2018 Annual
Report, which was due to a decrease in the ordinary shares entitled to a dividend between 31 December 2018 and the final
dividend record date of 2 May 2019.

The 2019 interim dividend paid on 2 November 2019 was £24,663,000 being £182,000 lower than that reported in the 2019
Half Year Report, which was due to a decrease in the ordinary shares entitled to a dividend between 30 June 2019 and the
interim dividend record date of 4 October 2019.

The terms of the EBT provide that dividends payable on the ordinary shares held by the EBT are waived. No provision was
made for the final dividend in either year and there are no income tax consequences.
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13 Property, plant and equipment

Office
equipment,
Land & fixtures & Computer Leasehold Motor
buildings fittings equipment improvements vehicles Total
Group £000 £000 £000 £000 £000 £000
Cost
At 1 January 2019 13,253 951 9,009 1,115 941 25,269
Acquired through a business combination 121 48 109 = = 278
Additions = 23 520 = = 543
Leased asset additions 115 = = = 190 305
Re - measurement of leased assets (283) = = = = (283)
At 31 December 2019 13,206 1,022 9,638 1,115 1,131 26,112
Depreciation
At 1 January 2019 (1,467) (490) (7,369) (344) (396) (10,066)
Acquired through a business combination (29) (24) (77) = = (130)
Charge for year (1,456) (141) (993) (132) (392)  (3.114)
At 31 December 2019 (2,952) (655) (8,439) (476) (788) (13,310)
Net book value
At 31 December 2019 10,254 367 1,199 639 343 12,802
At 31 December 2018 11,786 461 1,640 771 545 15,203
The re-measurement of leased assets relates to a cash refund in relation to a rent-free period on an office lease.
Office
equipment,
Land & fixtures & Computer Leasehold Motor Assetsin

buildings fittings  equipment improvements vehicles progress Total
Group £000 £000 £000 £000 £000 €000 £000
Cost
At 1 January 2018 - 857 7,824 834 - 187 9,702
Recognised on application of IFRS 16 10,059 - - - 671 - 10,730
Additions - 266 1,165 183 - - 1,614
Leased asset additions 3,194 - - - 270 - 3,464
Transfers - 22 20 145 - (187) -
Disposals - (194) - (47) - - (241)
At 31 December 2018 13,253 951 9,009 1,115 941 - 25,269
Depreciation
At 1 January 2018 - (567) (6,143) (283) - - (6,993)
Charge for year (1,467) (110) (1,226) (108) (396) - (3,307)
Disposals - 187 - 47 - - 234
At 31 December 2018 (1,467) (490) (7,369) (344) (396) - (10,066)
Net book value
At 31 December 2018 11,786 461 1,640 771 545 - 15,203
At 31 December 2017 - 290 1,681 551 - 187 2,709

The Company had no property, plant or equipment in either year.
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14 Intangible assets

Computer Customer

Goodwill software relationships Total
Group £000 £000 £000 £000
Cost
At 1 January 2019 2,465 5,208 = 7,673
Additions = 236 = 236
Arising on a business combination 14,051 753 4,521 19,325
At 31 December 2019 16,516 6,197 4,521 27,234
Amortisation
At 1 January 2019 = (4,800) = (4,800)
Charge for year - (367) (113) (480)
At 31 December 2019 - (5,167) (113) (5,280)
Net book value
At 31 December 2019 16,516 1,030 4,408 21,954
At 31 December 2018 2,465 408 = 2,873

The goodwill arising on a business combination in the year of £14,051,000 relates to the goodwill recognised on the acquisition
of Van Mildert, being intangible assets that are not separately identifiable under IFRS 3 (refer to Note 27). The goodwill figure
recognised includes the knowledge and experience of the company which is established within the credit referencing and rent
guarantee insurance markets, the skilled workforce employed by Van Mildert, and the reputation of the business. This is together
with the synergy benefits expected to the Group through leveraging the scale and reach of the Rightmove customer base, sales
and marketing teams and technological capability.

Market
Computer appraisal
Goodwill software algorithm Total
Group £000 £000 £000 £000
Cost
At 1 January 2018 2,465 5,080 309 7,854
Additions - 128 - 128
At 31 December 2018 2,465 5,208 309 7,982
Amortisation
At 1 January 2018 - (4,401) (163) (4,564)
Charge for year - (399) (146) (545)
At 31 December 2018 - (4,800) (309) (5,109)
Net book value
At 31 December 2018 2,465 408 - 2,873
At 31 December 2017 2,465 679 146 3,290

The Company had no intangible assets in either year.
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14 Intangible assets continued

Impairment testing for cash generating units containing goodwill

For the purpose of impairment testing, goodwill is allocated to the Group's Agency segment which represents the lowest level
within the Group at which goodwill is monitored for internal management purposes, which is not higher than the Group's
operating segments as reported in Note 4.

The goodwill recognised on the acquisition of Van Mildert of £14,051,000 has been allocated to the Agency segment as the
revenue and future synergy benefits primarily relate to Agency customers. The carrying value of £2,465,000 goodwill brought
forward comprises £732,000 of purchased goodwill arising pre-transition to IFRS and £1,733,000 arising on the acquisition of
The Outside View Analytics Ltd in May 2016. The goodwill in relation to the Outside View was allocated at the time of the initial
acquisition to the Agency segment as the revenue from their market appraisal product, known as Rightmove Discover, is derived
from Rightmove's Agency customer base.

Given the low level of significance of the brought forward goodwill balance and strong growth in the Agency segment revenue in
the year, with no impairment indicators present, the disclosures as required by IAS 36 impairment of assets have not been made.

15 Investments
The subsidiaries of the Group as at 31 December 2019 were as follows:

Country of
Company Nature of business incorporation Holding Class of shares
Rightmove Group Limited Online property advertising England and Wales 100% Ordinary
Rightmove Rent Services Limited Online rental services England and Wales 100% Ordinary
Rightmove Property Services Limited Online rental services England and Wales 100% Ordinary
Van Mildert Landlord and Tenant Credit referencing and rent England and Wales 100% Ordinary

Protection Limited guarantee insurance services

All the above subsidiaries are included in the Group consolidated financial statements. The registered office for all subsidiaries of
the Group is 2 Caldecotte Lake Business Park, Caldecotte Lake Drive, Caldecotte, Milton Keynes, MK7 8LE.

The Outside View Analytics Ltd is in the process of liquidation with liquidators appointed in February 2019. Final confirmation from
HMRC that the company has been dissolved is still outstanding.

2019 2018
Company £000 £000
Investment in subsidiary undertakings
At 1 January 551,478 548,827
Additions — subsidiary share-based payments charge 3,076 2,651
At 31 December 554,554 551,478

In 2008, the Company became the holding company of Rightmove Group Limited (formerly Rightmove plc, Company no.
03997679) and its subsidiaries pursuant to a Scheme of Arrangement under s425 of the Companies Act 1985 by way of a
share-for-share exchange. Following the Scheme of Arrangement, the Company underwent a court-approved capital reduction.
The consolidated assets and liabilities of the Group immediately after the Scheme were substantially the same as the
consolidated assets and liabilities of the Group immediately prior to the Scheme.

Following the capital reconstruction in 2008 all employees' share-based incentives were transferred to the new holding company,
Rightmove plc. In addition certain directors' contracts of employment were transferred from Rightmove Group Limited to
Rightmove plc, whilst all other employees remained employed by Rightmove Group Limited. Accordingly the share-based
payments charge has been split between the Company and Rightmove Group Limited with £3,076,000 (2018: £2,651,000)

being recognised in the Company accounts as a capital contribution to its subsidiary.

rightmove.co.uk



16 Deferred tax asset and deferred tax liability

The deferred tax asset and deferred tax liability are attributable to the following:

Deferred tax asset

Group Company

Share- Property, Share-

based plant and based

incentives equipment  Provisions Total incentives

£000 £000 £000 £000 £000

At 1 January 2019 2,261 368 169 2,798 966
Arising on business combination - (9) - (9) -
Recognised in profit and loss (67) (51) (77) (195) (84)
Recognised directly in equity 124 = = 124 128
At 31 December 2019 2,318 308 92 2,718 1,010
At 1 January 2018 5222 315 231 5,768 2,490
Recognised inincome (1971) 53 (62) (200) (278)
Recognised directly in equity (2,770) - - (2,770) (1,246)
At 31 December 2018 2,261 368 169 2,798 966

The increase in the deferred tax asset relating to share-based incentives at 31 December 2019 is primarily due to the increase in
the Company's share price from £4.32 at 31 December 2018 to £6.34 at 31 December 2019.

Deferred tax liability

Intangibles
Group £000
At 1 January 2019 -
Arising on business combination (897)
Recognised in profit and loss 26
At 31 December 2019 (871)

A deferred tax liability of £871,000 has been recognised in relation to the acquisition of Van Mildert, relating to the recognition of
intangible assets on acquisition (refer Note 27).

A reduction in the UK corporation tax rate from 20% to 19% (effective from 1 April 2017) and to 18% (effective 1 April 2020)
was substantively enacted on 26 October 2015, and an additional reduction to 17% (effective 1 April 2020) was substantively
enacted on 6 September 2016. This will reduce the Group's future tax charge accordingly. The deferred tax asset and liability
as at 31 December 2019 have been calculated at the rate of 17% which represents the average expected rate at which they
are expected to reverse in the future, based on currently enacted UK tax rates.

17 Trade and other receivables

2019 2018

Group £000 £000
Trade receivables 20,285 17,655
Less provision for impairment of trade receivables (733) (718)
Net trade receivables 19,552 16,937
Prepayments 3,922 5,446
Interest receivable 32 24
Other debtors 479 72
23,985 22,479

Exposure to credit and currency risks and expected credit losses relating to trade and other receivables are disclosed in Note 26.

The Company had no trade and other receivables in either year.
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18 Cash and deposits
2019 2018
Group £000 £000
Cash and cash equivalents 32,117 15,847
Money market deposits 4,141 4,090
36,258 19,937

Cash balances with an original maturity of less than three months were held in current accounts during the year and
attracted interest at a weighted average rate of 0.5% (2018: 0.4%). The cash and cash equivalents balance includes £507,000
(2018: £1,718,000) which is restricted to use in accordance with the deeds of the EBT.

Money market deposits with an original maturity of more than three months and less than a year, attracted interest at a weighted
average rate of 1.3% (2018: 1.1%).

The Company had no cash and cash equivalents in either year.

19 Trade and other payables

Group Company

2019 2018 2019 2018

£000 £000 £000 £000

Trade payables 1,384 2,653 - -
Trade accruals 6,705 5197 1,202 1,483
Other creditors 481 368 - -
Other taxation and social security 10,946 9,863 - -
Inter-group payables - - 14,038 40,657
19,516 18,081 15,240 42,140

20 Loans and borrowings

The agreement with Barclays Bank plc for a £10,000,000 committed revolving loan facility was terminated on 7 February 2020.
This has been replaced with a new 12 month agreement with Barclays Bank plc for a £10,000,000 committed revolving loan facility
that expires on 6 February 2021. The Company had no bank loans and borrowings in either year.

21 Leases

The Group leases assets including land and buildings and motor vehicles that are held within property, plant and equipment.
Information about leases for which the Group is a lessee is presented below.

2019 2018

Analysis of property, plant and equipment between owned and leased assets £000 £000
Net book value of property, plant and equipment owned 2,205 2,872
Net book value right of use assets 10,597 12,331
12,802 15,203
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21 Leases continued

Property Vehicles Total

Net book value of right of use assets £000 £000 £000
At 1 January 2019 11,786 545 12,331
Additions 115 190 305
Acquired through business combination 92 = 92
IFRS 16 re-measurement (283) = (283)
Depreciation charge (1,456) (392) (1,848)
At 31 December 2019 10,254 343 10,597
At 1 January 2018 10,059 671 10,730
Additions 3,194 270 3,464
Depreciation charge (1,467) (396) (1,863)
At 31 December 2018 11,786 545 12,331
Lease liabilities 2019 2018
Maturity analysis — contractual undiscounted cash flows £000 £000
Less than one year 1,983 1,517
One to five years 7,391 7,283
More than five years 3,921 5736
13,295 14,536

2019 2018

Lease liabilities included in the statement of financial position £000 £000
Current 1,709 1,213
Non-current 10,499 11,845
12,208 13,058

2019 2018

Amounts recognised in profit or loss £000 £000
Interest on lease liabilities 288 301
Expenses relating to short-term leases 87 81
Expenses relating to leases of low-value assets, excluding short-term leases of low-value assets 31 37
406 419

2019 2018

Amount recognised in the statement of cash flows £000 £000
Total cash outflow for leases 1,535 1,532

Rightmove plc annual report 2019 127

podai o16ajeag

ERIETIEINCT)

sjuswWaje)s [eIduRUL{



128

Notes continued

22 Provisions

2019 2018

Dilapidations Employee Contigent Dilapidations Employee
provision  provisions consideration Total provision provisions Total
£000 £000 £000 £000 £000 £000 £000
At 1 January 424 671 - 1,095 381 668 1,049
Utilised during the year - (417) = (417) - (250) (250)
Arising on business combination 37 2 2,407 2,446 - - -
Chargedin the year 46 - - 46 43 253 296
At 31 December 507 256 2,407 3,170 424 671 1,095
Current - 256 - 256 - 671 671
Non-current 507 - 2,407 2,914 424 - 424
507 256 2,407 3,170 424 671 1,095

The dilapidations provision is in respect of a number of the Group's leased properties where the Group has obligations to make
good dilapidations. The non-current liabilities are estimated to be payable over periods from one to nine years. Where appropriate
the provision may form part of the cost of the asset.

During the year the Group has accrued amounts in relation to a number of employee related provisions, principally holiday pay.
The provisions are based on the estimated future payroll cost to the Group and have not been discounted as the time value of
money is not significant.

The present value of the contingent and deferred consideration arising on acquisition of Van Mildert Landlord and Tenant
Protection Limited is £2,407,000. This is discounted over a two year period and is therefore classified as a non-current liability.

The Company had no provisions in either year.

23 Share capital
2019 2018
Amount Number Amount Number of 0.1
£000 of shares £000 pence shares
In issue ordinary shares
At 1 January 908 907,684,330 933 -
Effect of 10:1 subdivision of shares” - - - 932,662,070
Purchase and cancellation of shares (16) (16,268,322) (25)  (24,977,740)
At 31 December 892 891,416,008 908 907,684,330

*This was the result of a ten for one subdivision of the Company's ordinary share capital, effective 31 August 2018.

Allissued shares are fully paid. The holders of ordinary shares are entitled to receive dividends as declared from time to time and
are entitled to one vote per ordinary share at general meetings of the Company.

In June 2007, the Company commenced a share buyback programme to purchase its own ordinary shares. The total number of
shares bought back in 2019 was 16,268,322 (2018: 24,977,740) shares representing 1.8% (2018: 2.8%) of the ordinary shares in
issue (excluding shares held in treasury). All of the shares bought back in both years were cancelled. The shares were acquired on
the open market at a total consideration (excluding costs) of £88,583,000 (2018: £113,528,000). The maximum and minimum
prices paid were £6.40 (2018: £5.30) and £4.28 (2018: £4.15) per share respectively. Share-related expenses in relation to stamp
duty charges and broker expenses were £619,000 (2018: £795,000).

Included within shares inissue at 31 December 2019 are 2,208,362 (2018: 2,248,020) shares held by the EBT, 785,130
(2018:810,095) shares held by the SIP and 13,360,310 (2018: 14,813,304) shares held in treasury.
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24 Reconciliation of movement in capital and reserves

Group
Own shares held - £000
EBT shares SIP shares Treasury
reserve reserve shares Total
£000 £000 £000 £000
Own shares held as at 1 January 2018 (1,978) (2,018) (8,999) (12,995)
Shares purchased for share incentive plans (685) - - (685)
Shares transferred to SIP 1,446 (1,446) - -
Share-based incentives exercised in the year 104 68 2,027 2,199
Reduction in shares released due to net settlement - - (68) (68)
SIP releases in the year - 411 - 411
Own shares held as at 31 December 2018 (1,113) (2,985) (7,040) (11,138)
Own shares held as at 1 January 2019 (1,113) (2,985) (7,040) (11,138)
Shares purchased for share incentive plans (2,112) = = (2,112)
Shares transferred to SIP 826 (826) = =
Share-based incentives exercised in the year 208 424 723 1,355
Reduction in shares released due to net settlement - - (31) (31)
SIP releases in the year = 182 = 182
Own shares held as at 31 December 2019 (2,191) (3,205) (6,348) (11,744)
Own shares held — number of shares
Number of shares
EBT shares SIP shares Treasury

reserve reserve shares Total
Own shares held as at 1 January 2018 263,767 67,700 1,892,456 2,223,923
Effect of 10:1 subdivision of shares 2,373,903 609,300 17,032,104 20,015,307
Shares purchased for share incentive plans 157,525 - - 157,525
Shares transferred to SIP (332,525) 332,525 - -
Share-based incentives exercised in the year (214,650) (17,000) (4,254,160) (4,485,810)
Reduction in shares released due to net settlement - - 142,904 142,904
SIP releases in the year - (182,430) - (182,430)
Own shares held as at 31 December 2018 2,248,020 810,095 14,813,304 17,871,419
Own shares held as at 1 January 2019 2,248,020 810,095 14,813,304 17,871,419
Shares purchased for share incentive plans 385,612 - - 385,612
Shares transferred to SIP (131,110) 131,110 - -
Share-based incentives exercised in the year (294,160) (111,800) (1,518,184) (1,924,144)
Reduction in shares released due to net settlement - - 65,190 65,190
SIP releases in the year = (44,275) = (44,275)
Own shares held as at 31 December 2019 2,208,362 785,130 13,360,310 16,353,802
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24 Reconciliation of movement in capital and reserves continued

(a) EBT shares reserve
This reserve represents the cost of own shares acquired by the EBT less any exercises of share-based incentives.

At 31 December 2019, the EBT held 2,208,362 (2018: 2,248,020) ordinary shares in the Company, representing 0.3%
(2018: 0.3%) of the ordinary shares in issue (excluding shares held in treasury). The market value of the shares held in the EBT
at 31 December 2019 was £14,001,000 (2018: £9,711,000).

(b) SIP shares reserve (Group and Company)

In November 2014, the Company established the Rightmove Share Incentive Plan Trust (SIP). This reserve represents the cost
of acquiring shares less any exercises or releases of SIP awards. Employees of Rightmove Group Limited and Rightmove plc were
offered 450 free shares with effect from 20 December 2019 (2018: 475), subject to a three year service period. 111,800 shares
were exercised and 44,275 (2018: 17,000) shares were released by the SIP during the year in relation to good leavers and retirees.
131,110(2018: 332,525) shares were transferred to the SIP reserve from the EBT.

At 31 December 2019 the SIP held 785,130 (2018: 810,095) ordinary shares in the Company, representing 0.04% (2018: 0.09%)
of the ordinary shares in issue (excluding shares held in treasury). The market value of the shares held in the SIP at 31 December
2019 was £4,978,000 (2018: £3,500,000).

(c) Treasury shares (Group and Company)

This represents the cost of acquiring shares held in treasury less any exercises of share-based incentives. These shares were
bought in 2008 at an average price of 47.60 pence and may be used to satisfy certain share-based incentive awards. An additional
23,085 (2018: 142,904) shares were issued as a result of rolled up dividend payments in relation to performance shares. The
market value of the shares held in treasury at 31 December was £84,704,000 (2018: £63,993,000).

Otherreserves
This represents the Capital Redemption Reserve in respect of own shares bought back and cancelled. The movement of £16,000
(2018: £25,000) is the nominal value of ordinary shares cancelled during the year.

Retained earnings

The loss on the exercise of share-based incentives of £608,000 (2018: £1,941,000 loss) is the difference between the value

that the shares held by the EBT, SIP and treasury shares were originally acquired at and the exercise price at which share-based
incentives were exercised or released during the year. Details of share buybacks and cancellation of shares are included in Note 23.

Company

Reverse acquisition reserve

This reserve resulted from the acquisition of Rightmove Group Limited by the Company and represents the difference between
the value of the shares acquired at 28 January 2008 and the nominal value of the shares issued.

Other reserves

Awards relating to share-based incentives made to Rightmove Group Limited employees have been treated as a deemed capital
contribution. The principal movement in other reserves for the year comprises £3,076,000 (2018: £2,651,000) in respect of the
share-based incentives charge for employees of Rightmove Group Limited.

In addition, other reserves include £402,000 (2018: £386,000) of Capital Redemption Reserve. A movement of £16,000 (2018:
£25,000) has been recorded in relation to the nominal value of ordinary shares cancelled during the year.

25 Share-based payments

The Group and Company operate a number of share-based incentive schemes for executive directors and employees.

All share-based incentives are subject to a service condition. Such conditions are not taken into account in the fair value of the
service received. The fair value of services received in return for share-based incentives is measured by reference to the fair value
of share-based incentives granted. The estimate of the fair value of the share-based incentives is measured using either the
Monte Carlo or Black Scholes pricing model as is most appropriate for each scheme.

Nlis being accrued, where applicable, at a rate of 13.8%, which management expects to be the prevailing rate when the awards
are exercised, based on the share price at the reporting date. The total NI charge for the year relating to all awards was £1,069,000
(2018: £419,000). The share price at 31 December 2019 was £6.34 (2018: £4.32).
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25 Share-based payments continued

The Group recognised a total share-based payments charge for the year of £4,911,000 (2018: £4,320,000) with a Company
charge for the year of £1,835,000 (2018: £1,669,000), as set out below:

Group Company

2019 2018 2019 2018

£000 £000 £000 £000
Sharesave Plan 267 308 (1) 3
Performance Share Plan (PSP) 1,302 1,766 1,206 1,289
Deferred Share Bonus Plan (DSP) 2,364 1,585 630 377
Share Incentive Plan (SIP) 676 661 - -
Restricted Share Plan (RSP) 302 - - -
Total share-based payments charge 4,911 4,320 1,835 1,669
NI on applicable share-based incentives at 13.8% 1,069 419 597 205

A 2% reduction or increase in the employee leaver assumption (excluding executive directors) for the DSP and the PSP would
have increased or decreased the share-based payments charge in the year by £58,000 (2018: £34,000).

Approved and Unapproved Plans
There has been no award of share options for Approved and Unapproved Plans since 5 March 2010.

2019 2018

Weighted average Weighted average

exercise price exercise price

Group Number (pence) Number (pence)
Outstanding at 1 January 525,530 66.60 3,317,720 29.41
Exercised (525,530) 66.60 (2,792,190) 22.40
Outstanding at 31 December = 525,530 66.69
Exercisable at 31 December - 525,530 66.69

The weighted average market value per ordinary share for options exercised in 2019 was 541.60 pence (2018: 436.51 pence).
There are no options outstanding at 31 December 2019 (2018: 525,530 options with an exercise price of 66.69 and a weighted
average contractual life of 1.2 years).

Sharesave Plan

The Group operates an HMRC Approved Sharesave Plan under which employees of Rightmove plc and Rightmove Group Limited
are granted an option to purchase ordinary shares in the Company at up to 20% less than the market price at invitation, in three
years' time, dependent on their entering into a contract to make monthly contributions into a savings account over the relevant
period. These funds are used to fund the option exercise. No performance criteria are applied to the exercise of Sharesave
options. The assumptions used in the measurement of the fair value at grant date of the Sharesave Plan are as follows:

Employee
turnover
Share before
priceat vesting/ Fair
grant Exercise Expected Option Risk free Dividend non-vesting value per
date price volatility life rate yield condition option
Grant date (pence) (pence) (%) (years) (%) (%) (%) (pence)
1 October 2018 476.35 389.00 25.4 3.0 0.8 1.3 25.0 118.49
1 October 2019 558.60  430.00 22.4 3.0 0.8 1.2 25.0 146.94
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25 Share-based payments continued

Expected volatility is estimated by considering historic average share price volatility at the grant date.

The requirement that an employee has to save in order to purchase shares under the Sharesave Plan is a non-vesting condition.
This feature has been incorporated into the fair value at grant date by applying a discount to the valuation obtained from the Black
Scholes pricing model. The discount has been determined by estimating the probability that the employee will stop saving based
on expected future trends in the share price and past employee behaviour.

2019 2018

Weighted average Weighted average

exercise price exercise price

Group Number (pence) Number (pence)
Outstanding at 1 January 954,274 349.15 971,400 318.25
Granted 316,047 387.97 315,208 385.44
Forfeited (187,093) 359.04 (117,684) 325.92
Exercised (279,007) 324.83 (214,650) 280.72
Outstanding at 31 December 804,221 387.28 954,274 349.15
Exercisable at 31 December 22,220 331.50 53,340 296.00

The weighted average market value per ordinary share for Sharesave options exercised in 2019 was 585.88 pence (2018: 428.89
pence). The Sharesave options outstanding at 31 December 2019 have an exercise price in the range of 296.00 pence to 430.00
pence (2018: 296.00 pence to 389.00 pence) and a weighted average contractual life of 2.4 years (2018: 2.2 years).

Performance Share Plan (PSP)

The PSP permits awards of nil cost options or contingent shares which will only vest in the event of prior satisfaction of a

performance condition.

351,802 PSP awards were made on 6 March 2019 (the Grant Date) subject to Earnings Per Share (EPS) and Total Shareholders

Return (TSR) performance. Performance will be measured over three financial years (1 January 2019 — 31 December 2021).
The vesting in March 2022 (Vesting Date) of 25% of the 2019 PSP award will be dependent on a relative TSR performance

condition measured over a three year performance period and the vesting of the 75% of the 2019 PSP award will be dependent
on the satisfaction of an EPS growth target measured over a three year performance period.

The PSP awards have been valued using the Monte Carlo model for the TSR element and the Black Scholes model for the EPS
element and the resulting share-based payments charge is being spread evenly over the three-year period between Grant Date
and Vesting Date. PSP award holders are entitled to receive dividends accruing between the Grant Date and the Vesting Date and
this value will be delivered in shares. The assumptions used in the measurement of the fair value at grant date of the PSP awards

are as follows:

Employee
turnover
Share before
priceat vesting/ Fair
grant Exercise Expected Option Risk free Dividend non-vesting value per
date price volatility life rate yield condition option
Grant date (pence) (pence) (%) (years) (%) (%) (%) (pence)
28 February 2018
(TSR dependent)” 427.70 nil 25.4 3.0 0.8 0.0 0.0 199.80
28 February 2018
(EPS dependent)” 427.70 nil n/a 3.0 0.8 0.0 0.0 427.70
6 March 2019
(TSR dependent)® 495.10 nil 22.4 3.0 0.8 0.0 0.0 270.00
6 March 2019
(EPS dependent)” 495.10 nil n/a 3.0 0.8 0.0 0.0 495.10

(1) For details of TSR and EPS performance conditions refer to the Directors' Remuneration Report on pages 76 to 90.

Expected volatility is estimated by considering historic average share price volatility at the grant date.
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25 Share-based payments continued

2019 2018
Group Number Number
Outstanding at 1 January 1,719,070 2,423,340
Granted 351,802 364,800
Lapsed? (326,905) -
Exercised (612,049) (1,069,070)
Outstanding at 31 December 1,131,918 1,719,070
Exercisable at 31 December 123,758 245,562

(1) Following the achievement of 67% of the 2016 PSP performance targets, 326,905 nil cost PSP options were lapsed in the year.

The weighted average market value per ordinary share for options exercised in 2019 was 529.79 pence (2018: 453.33 pence).
The weighted average exercise price was nilin both years. The PSP awards outstanding at 31 December 2019 have a weighted
average contractual life of 2.9 years (2018: 2.7 years).

Deferred Share Bonus Plan (DSP)

In March 2009 a DSP was established which allows executive directors and other selected senior management the opportunity
to earn a bonus determined as a percentage of base salary settled in nil cost deferred shares. The award of shares under the plan
is contingent on the satisfaction of pre-set internal targets relating to underlying drivers of long-term revenue growth (the
Performance Period). The right to the shares is deferred for two years from the date of the award (the Vesting Period) and
potentially forfeitable during that period should the employee leave employment. The deferred share awards have been valued
using the Black Scholes model and the resulting share-based payments charge is being spread evenly over the combined
Performance Period and Vesting Period of the shares, being three years.

The assumptions used in the measurement of the fair value of the deferred share awards are calculated at the date on which the
potential DSP bonus is communicated to directors and senior management (the grant date) as follows:

Employee

turnover

Share before
price at vesting/ Fair
grant Exercise Expected Risk free Dividend non-vesting value per
date price term rate yield condition option
Grant date Award date (pence) (pence) (years) (%) (%) (%) (pence)
28 February 2018 28 February 2019"Y  427.70 nil 3.0 0.8 13 10.0 411.80
6 March 2019 6 March 2019?  495.10 nil 3.0 0.8 1.3 12.0 476.02

(1) Following the achievement of 63% of the 2018 internal performance targets, 572,387 nil cost deferred shares were awarded to executives and senior management on

6 March 2019 (the Award Date) with the right to the release of the shares deferred until March 2021.
(2) Based on the 2019 internal performance targets, the Remuneration Committee determined that 65% of the maximum award in respect of the year will be made in
March 2020. The number of shares to be awarded will be determined based on the share price at the Award Date in March 2020.

2019 2018
Group Number Number
Outstanding at 1 January 789,640 711,130
Awarded 572,387 432,120
Forfeited (201,337) -
Exercised (357,520) (353,610)
Outstanding at 31 December 803,170 789,640

Exercisable at 31 December -

The weighted average market value per ordinary share for deferred shares exercised in 2019 was 523.19 pence (2018: 450.86
pence). The weighted average exercise price was nil in both years.
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25 Share-based payments continued

The DSP awards outstanding at 31 December 2019 have a weighted average contractual life of 1.7 years (2018: 1.7 years).

Share Incentive Plan

In 2014, the Group established the Rightmove Share Incentive Plan Trust (SIP). Employees in Rightmove plc and Rightmove
Group Limited were offered 450 shares on 20 December 2019 (2018: 500 shares and 475 shares across two different tax years)
subject to a three year service period (the Vesting Period). The SIP awards have been valued using the Black Scholes model and
the resulting share-based payments charge spread evenly over the Vesting Period of three years. The SIP shareholders are
entitled to dividends paid in cash over the Vesting Period. No performance criteria are applied to the exercise of SIP options.
The assumptions used in the measurement of the fair value at grant date of the SIP awards are as follows:

Employee

turnover

Share before
priceat vesting/ Fair
grant Exercise Expected Option Risk free Dividend non-vesting value per
date price volatility life rate yield condition option
Grant date (pence) (pence) (%) (years) (%) (%) (%) (pence)
1 January 2018 456.80 nil 25.4 3.0 0.8 nil 33.0 456.80
21 December 2018 420.90 nil 25.4 3.0 0.8 nil 33.0 420.90
20 December 2019 642.40 nil 22.4 3.0 0.8 nil 33.0 642.40

Expected volatility is estimated by considering historic average share price volatility at the grant date.

2019 2018
Group Number Number
Outstanding at 1 January 790,470 592,000
Granted 223,650 475,400
Forfeited (96,200) (77,500)
Released (111,800) (17,000)
Exercised (44,275) (182,430)
Outstanding at 31 December 761,845 790,470
Exercisable at 31 December 79,770 55,570

The weighted average market value per ordinary share for SIP awards released and exercised in 2019 was 496.24 pence

(2018: 454.90 pence). The weighted average exercise price in both years was nil.

The SIP shares released relate to good leavers and retirements from the SIP, in accordance with the terms of the SIP.

The SIP options outstanding at 31 December 2019 have a weighted average contractual life of 1.4 years (2018: 1.5 years).

Restricted Share Plan (RSP)

In March 2019 a RSP was established that awards shares to selected senior management, subject only to service conditions.
254,502 nil cost deferred shares were awarded to senior management on 6 March 2019. All these awards will vest three years
from the date of grant, subject to a three-year service period.

Participants are not entitled to receive dividends on these awards. RSP awards have been valued using the Black Scholes model
and the resulting share-based payments charge is being spread evenly over the Vesting Period of the shares, being three years.

Employee
turnover
Share before

price at vesting/ Fair

grant Exercise Expected Option Risk free Dividend non-vesting value per

date price volatility life rate yield condition option

Grant date (pence) (pence) (%) (years) (%) (%) (%) (pence)

6 March 2019 495.10 nil 22.4 3.0 0.8 nil 25.0 476.02
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25 Share-based payments continued

2019
Group Number
Awarded 254,502
Forfeited (28,786)
Exercised (14,393)
Outstanding at 31 December 211,323

Exercisable at 31 December -

The weighted average market value per ordinary share for RSP awards exercised in 2019 in relation to a good leaver was
525.10 pence. The weighted average exercise price was nil.

The RSP options outstanding at 31 December 2019 have a weighted average contractual life of 2.2 years.

26 Financial instruments

Credit risk
The carrying amount of financial assets, represents the maximum credit exposure. The maximum exposure to credit risk at the
reporting date was:

2019 2018
Group Note £000 £000
Net trade receivables 17 19,552 16,937
Accrued interest receivable 17 32 24
Contract assets 5 429 427
Other debtors 17 479 72
Cash and cash equivalents 18 32,117 15,847
Money market deposits 18 4,141 4,090
56,750 37,397
The Company had no exposure to credit risk in either year.
The maximum exposure to credit risk for trade receivables at the reporting date by geographic region was:
2019 2018
Group Note £000 £000
UK 18,982 16,864
Rest of the world 570 73
17 19,552 16,937
The maximum exposure to credit risk for trade receivables at the reporting date by type of customer was:
2019 2018
Group Note £000 £000
Property products 17,355 15,688
Other 2,167 1,249
17 19,522 16,937

The Group's most significant customer accounts for £861,000 (2018: £791,000) of net trade receivables as at 31 December 2019.
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26 Financial instruments continued

Expected credit loss assessment
For Rightmove Group Limited's smaller Agency and Overseas customers, expected credit losses are measured using

a provisioning matrix based on the reason the trade receivable is past due. The provision matrix rates are based on actual credit
loss experience over the past three years and adjusted, when required, to take into account current macro-economic factors.
For all other customers the Group applies experienced credit judgement that is determined to be predictive of the risk of loss
to assess the expected credit loss, taking into account external ratings, financial statements and other available information.

The following table provides information about the exposure to credit risk and expected credit losses for trade receivables from
individual customers as at 31 December 2019. The increase in the weighted-average loss rate in the more than 91 days past due
category relates to the timing of payments by New Homes developers which have credit terms and in 2019 formed a larger
proportion of Group revenue. The loss allowance as a percentage of gross carrying amount within the category 61-90 days in
2018 is higher than other categories due to a specific provision for one customer.

Gross carrying

Weighted-average amount  Loss allowance
2019 loss rate £000 £000 Credit-impaired
Current 1.1% 13,099 (149) No
Past due 1-30 days 7.8% 4,904 (381) No
Past due 31— 60 days 5.8% 867 (50) No
Past due 61 -90days 2.1% 402 (8) No
More than 91 days past due 14.3% 1013 (145) No

20,285 (733)

Gross carrying

Weighted-average amount Loss allowance
2018 loss rate £000 £000  Credit-impaired
Current 2.1% 11,813 (249) No
Past due 1 -30 days 6.4% 4,064 (261) No
Past due 31— 60 days 10.9% 963 (105) No
Past due 61 —-90 days 21.1% 370 (78) No
More than 91 days past due 5.6% 445 (25) No

17,655 (718)

The movement in the allowance for impairment in respect of trade receivables during the year was as follows:

2019 2018
Group £000 £000
At 1 January 718 463
Arising on business combination 71 -
Charged during the year 740 819
Utilised during the year (796) (564)
At 31 December 733 718

The Group has identified specific balances for which it has provided an impairment allowance on a line by line basis across all
ledgers, in both years. No general impairment allowance has been provided in either year.

The allowance accounts in respect of trade receivables are used to record impairment losses unless the Group is satisfied that no
recovery of the amount owing is possible; at that point the amounts considered irrecoverable are written off against the financial

asset directly.
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26 Financial instruments continued

Liquidity risk

The contractual maturities of undiscounted financial liabilities, including undiscounted estimated interest payments, as at year
end were:

Carrying Contractual 6 months
amount cash flows orless
Group £000 £000 £000
At 31 December 2019
Trade payables being non-derivative financial liabilities 1,384 (1,384) (1,384)
At 31 December 2018
Trade payables being non-derivative financial liabilities 2,653 (2,653) (2,653)

The Company had no derivative financial liabilities in either year.

It is not expected that the cash flows included in the maturity analysis could occur earlier or at significantly different amounts
and all payables are due within six months of the balance sheet date.

Currency risk
During 2019 all the Group's sales and more than 97.0% (2018: 97.0%) of the Group's purchases were Sterling denominated
and accordingly it has no significant currency risk.

Interest rate risk

The Group has exposure to interest rate risk on its cash and cash equivalent balances and money market deposit balances.
As at 31 December 2019 the Group had total cash and cash equivalents of £32,117,000 (2018: £15,847,000) and money
market deposits of £4,141,000 (2018: £4,090,000).

Fair values
The fair values of all financial instruments in both years are equal to the carrying values.

27 Acquisition of subsidiary

On 30 September 2019, the Group acquired the entire ordinary share capital of Van Mildert Landlord and Tenant Protection Limited
(Van Mildert), a business providing tenant references and rent guarantee insurance to lettings agents and landlords. Van Mildert
provides the Group with an established tenant referencing product, together with rent guarantee insurance capabilities and
operational expertise. This augments our lettings proposition and is a key step in Rightmove's strategy of improving the efficiency
of the under-served rental marketplace. The Van Mildert and Rightmove teams will work together to leverage the scale benefits
that the Rightmove platform and customer base bring to both the referencing and insurance propositions.

The total consideration comprises an initial cash consideration of £15,882,000 together with a maximum contingent cash
consideration of £4,000,000 if Van Mildert's cumulative revenue over the next two years exceeds £12,034,000. At the acquisition
date, the fair value of the contingent consideration was estimated at £2,407,000, based on discounted expected future revenue
streams of the business over the period to which the consideration relates and is unchanged at 31 December 2019.

2019

£000
Cash consideration 15,882
Contingent consideration (Note 22) 2,407
Total consideration 18,289
The following table provides a reconciliation of the amounts included in the Consolidated Statement of Cash Flows:

2019
Net cash flow on acquisition £000
Cash paid for subsidiary 15,882
Net of cash and cash equivalents acquired (255)
Net cash outflow included in the statement of cash flows 15,627
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Notes continued

27 Acquisition of subsidiary continued

The total cash consideration paid of £15,882,000 excludes acquisition costs of £322,000, which have been recognised as an
expense in the period in the Consolidated Statement of Comprehensive Income. Included within transaction costs on acquisition
of £322,000 are legal and due diligence fees and stamp duty.

In the three-month period to 31 December 2019, Van Mildert contributed revenue of £833,000 and a trading loss after tax of
£74,000 to the Group's results. If the acquisition had occurred on 1 January 2019, management estimates that consolidated
revenue would have been £292,253,000 and consolidated profit for the year would have been £172,925,000. In determining
these amounts, management has assumed that the fair value adjustments, determined provisionally, that arose on the date
of acquisition would have been the same if the acquisition had occurred on 1 January 2019.

The following table details the fair values of the assets and liabilities acquired at the date of acquisition.

Carrying
values Fair value Fair

pre-acquisition adjustments values
Net assets acquired £000 £000 £000
Non-current assets
Property, plant and equipment 87 61 148
Intangible assets —IT development costs 127 (127) -
Intangible assets — credit referencing software (Note 14) - 753 753
Intangible assets — customer relationships (Note 14) - 4,521 4,521
Total non-current assets 214 5,208 5,422
Current assets
Trade and other receivables 847 31 878
Contract assets 30 - 30
Cash and cash equivalents 255 - 255
Total current assets 1,132 31 1,163
Current liabilities
Trade and other payables (767) (494) (1,261)
Contract liabilities (9) - (9)
Lease liabilities (Note 21) - (92) (92)
Income tax payable (40) - (40)
Provisions (Note 22) (2) (37) (39)
Total current liabilities (818) (623) (1,441)
Non-current liabilities (Note 16) (9) (897) (906)
Fair value of net assets acquired 519 3,719 4,238

Trade and other receivables comprise gross contractual amounts of £979,000 of which £71,000 was not expected to be
collectable at the date of acquisition.

Goodwill
Goodwill arising from the acquisition has been recognised as follows:

£000
Total consideration 18,289
Fair value of net assets acquired (4,238)
Goodwill 14,051
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27 Acquisition of subsidiary continued

The goodwill figure recognised above includes the knowledge and experience of the company which is established within the
credit referencing and rent guarantee insurance markets, the skilled workforce employed by Van Mildert, and the reputation of
the business. This is together with the synergy benefits expected to the Group through leveraging the scale and reach of the
Rightmove customer base, sales and marketing teams and technological capability. The Directors have considered the fair
value of assets and liabilities acquired and have concluded that there are no other intangible assets to be recognised.

28 Related party disclosures

Inter-group transactions with subsidiaries

Under the inter-group loan agreement dated 30 January 2008, Rightmove Group Limited settles all expenses on behalf of the
Company, including dividends paid to shareholders and share buybacks and related costs. During the year, the Company was
charged interest of £542,000 (2018: £471,000) under this agreement and at 31 December 2019 the unsecured inter-group
loan balance was £14,038,000 (2018: £40,657,000) including capitalised interest (refer Note 19).

On 24 June 2019 Rightmove Group Limited declared an interim dividend of 73p per ordinary share to the Company. Additionally,
on 12 December 2019, Rightmove Group Limited declared a further interim dividend of 65p per ordinary share to the Company.
The dividends of £178,572,000 (2018: £151,399,000) were settled via a reduction in the inter-group loan balance owed by
Rightmove plc to Rightmove Group Limited. Rightmove Group Limited also declared a dividend in specie of £826,000

(2018: £1,446,000), representing the cost of the SIP shares transferred from the EBT to the SIP during the year.

The Company grants share options to employees of Rightmove Group Limited. This transaction is recognised as a recharge
arrangement with an increase in the carrying value of the investment of Rightmove Group Limited (refer Note 15).

Inter-group transactions between subsidiaries

During the year Van Mildert became a related party to the Company following its acquisition on 30 September 2019. Rightmove
Group Limited has settled liabilities on behalf of Van Mildert and the balance owing under the inter-group loan agreement dated
30 September 2019 was £86,000 as at 31 December 2019 (2018: £nil).

During the year, Rightmove Group Limited has settled liabilities on behalf of Rightmove Rent Services Limited and the balance
owing under the inter-group loan agreement dated 28 March 2018 was £1,359,000 as at 31 December 2019 (2018: £365,000).
Under IFRS 9 this loan has been fully impaired within Rightmove Group Limited as it is not expected to be recovered. The interest
charged under this agreement was £13,000 (2018: nil).

Directors’ transactions

There were no transactions with directors in either year other than those disclosed in the Directors’ Remuneration Report.
Information on the emoluments of the directors who served during the year, together with information regarding the beneficial
interest of the directors in the ordinary shares of the Company is included in the Directors’ Remuneration Report on pages 76 to 90.

During the year, the directors in office in total had gains of £5,791,000 (2018: £8,157,000) arising on the exercise of share-based
incentive awards. The total share-based payments charge in relation to the directors in office was £1,835,000 (2018: £1,669,000).

Robyn Perriss became a non-executive director of Softcat plc on 1 July 2019. Softcat provides Rightmove Group with computer
equipment, software and IT consumables on an arms-length basis, under contractual terms agreed prior to Robyn's appointment.
Since Robyn's appointment the value of purchases by Rightmove from Softcat plc has totalled £43,000 with no amounts
outstanding at the year-end.

Key management personnel
No other Rightmove employees are considered to meet the definition of key management personnel other than those disclosed
in the Directors' Remuneration Report on pages 76 to 90.

29 Contingent liabilities

The Group and the Company had no contingent liabilities in either year.

30 Subsequent events

There have been no subsequent events having a material impact on the financial statements between 31 December 2019 and
the reporting date.
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Advisers and shareholder information

Contacts

Chief Executive Officer:
Finance Director:
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Website:

Financial calendar 2020

2019 full year results
Final dividend record date
Annual General Meeting
Final dividend payment
Half year results

Interim dividend payment

*Shareholder enquiries

Peter Brooks-Johnson
Robyn Perriss

Sandra Odell
www.rightmove.co.uk

28 February 2020
1 May 2020

4 May 2020

29 May 2020

31 July 2020

30 October 2020

Registered office

Rightmove plc

2 Caldecotte Lake
Business Park
Caldecotte Lake Drive
Milton Keynes

MK7 8LE

Registered in
England no. 06426485
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Financial adviser
UBS Investment Bank

Joint brokers
UBS AG London Branch
Numis Securities Limited

Auditor
KPMG LLP

Bankers

Barclays Bank plc
Santander UK plc

HSBC UK Bank plc
Lloyds Banking Group plc
Solicitors

EMW LLP

Slaughter and May
Herbert Smith Freehills LLP
Registrar

Link Asset Services*

The Company's registrar is Link Asset Services (formerly Capita Asset Services). They will be pleased to deal with any questions
regarding your shareholding or dividends. Please notify them of your change of address or other personal information.

Their address details are:

Link Asset Services
The Registry

34 Beckenham Road
Beckenham

Kent

BR34TU

Link Asset Services is a trading name of Link Market Services Limited.

Shareholder helpline: 0371 664 0391 (calls cost 10p per minute plus network extras) (Overseas: +44 20 8639 3399)
Email: enquiries@linkgroup.co.uk
Share portal: www.signalshares.com

Through the website of our registrar, Link Asset Services, shareholders are able to manage their shareholding online and
facilities include electronic communications, account enquiries, amendment of address and dividend mandate instructions.
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