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1.1.4 Strategic Priorities

5/FNBSLBONJIDUIRSPVIFYQBOBS®ONSSVODEWBHPIJDRBDIJFWMF TFCKFDUJWBPVQFMPBIUTU S PIBQ J 1

QSPGRUBEHF TUSVDS\PERVDBTI GMFEOFSBBOEOIFUISFEVTIO

= UIFODSHENGFSHZNBOMPODFOUSBIGFETU HspxIOH FOXMDILBTGPSWMFBBEIOHP QPOBMIPOT
FDPOPNJFT = QPXF$OFSEBSAMNDEOSFOFXBOMSHZ

= OBUHBEW MB BHSH X SO EB MPIIBW F M = HMPEBFSIOG S B T U R\BSW\ S RNBRISAEEM

= UIFOFSHYB O TBUIIPIP BRMPSBBMJU Z = FOF SHD GOEF S WDV WEPIOMPBBBUZ PBVTUPNF S

= FOFSMEOBHFNHAORSEOKPSEFDFO U S B W EEM CVTJOFSHAFJEF QS PENT TL PUBRMETFSSJUPSJFT
FWROEJWJIEWEMT *QJ | DTP O UFW 8B O T G P § N BIDOFEOF B G P @F P BB P S F

5IFFDPOPNNIP XEP®Y SPREE O F SHZG JDQ P uDmyFEr " MFNFIUESPVAUSBUFHZ

MFEPB GBMEPOTVNQUJIRPOMPNCJIOKJIUBOOUJIOV5OEFDP NP SEHIJBFEEB QR IFSFIBUTOWJSP ONEO U
EFWFMP GQP\GSG O F X BROFFS BD EQMFODIBR/@PBMT  (SPVIG TCF FIN Q M F N FEGBB.ED 8 F BDIU OAMEBDODF U 1B U
HFOF SBVEDMQB BOEEPKMF D UGS DDORZ MP QW SN QMBDVNB G FJOBU I AFB W UTSBOTG P SOUB S BEBI 0
51JTTJUVBLRIPDBY TRETJHOJGD S BTV IFSNBRXFS BSFBT

HFOFSBUJPO = EFWFM PEXJEBE W B O IFNIHV P Z FUFRSTB J GBIFOTFQ P O TJCIMJUJF T
51FFOF S$ZWP M\BUICF® @O H P IPFBF W FBBBBTUISFF  JOUFSPBM JUZ

EJGGMEMFMT = BOJNBUURSH VEOEQSFBEWDBMVFT

= UIRVFDIOPMPHWP BIMBDDOMFIBBOOR IBEWBODET 650 pgps$iG P S NBPDRSWF TUPNEFSD P W B B OB® J O H
NBEBGQIPUPW FQES8HRB U UFSZS BHFF DNSA DNBILEZ

DPNQMBYHPMMVEBICH XM FBEFSPEHROWMNBOBHFST
UINTPGZESPHFO

*0QSJIMIB&VSPQEBDIBISFFNKBTJIJHOREIDOMBDFT
= BEEREUIUIUIEJHBFBWP MVNBEBMVUBMBTBOHFES b oy pm@DEL JQIMBORORE JW FSITBAW Z BUWIBFOL F S

QFPQEFMBUJXOWURIUENBOBBBOBIFOUFBOFY ¢ grspyqVINBOF TPV QPRMIEDIE H S F F NFNIOLP E UFF
51JOBTFDPNIOBOBBIF NEDBHFNFOU (SPVQr D BBIM JU BOEDDMUSBTBOER C JMBS EGRS
= BOEJOEVDAMUNGERD JFUEE\O TGP S KBWB PO BNMMNQBOMAR VS P QFBIP O

SPEBDROTVNFSHMPP LGN P SGIPVHIVEN®OFSHZ) ) 550805 p@Ms P V@S JP SNBJFTBRTOR\@E 0 BO D JB M
BOBIFXBOWNTEVTUPNMFE DBSEMUUIRBDBHF 1\ gy oM P OAS B J N LOEF UBOOWD S FEBU DA BIDX J M M
UIFDBOTVN GOEMCRE P E VDRI ZGISFFOFSHZ NBJOOWED | JF W FEP VIHISIOW F T IDNSHOUESIR CJOBODJIBM
&/(*&BTCFF®OUJDJQENEDHRKRBSBEG A W B\ T P CKFDIIMGGBE B S F | P 8B USECFWMEG WB J O U B 0 J O H
BOEDP X UF QWD JGWU S B BAMZOBE P TJUURBTEG TP M GE 0B OTUSBWD BOESP CVDBTIGMPHKF O F S B ULFFO
QJP OF® BIF X P SMEOFSHZ AFDUJPO'IOVUMPPLwW

SPEFQMRIAOEVTRBUBW DWIRFUW IFOFSFHZWPMVIRIP®JUI&O(*&FOWJS P OBNGFIORBINE B B @1 P O QINBRKIDQUZFH SB M
(SPVIIDPODFOUSEBEFWFMPQWFORS FBMP X DBSCRBIE@SBXYQEV TIORISB WABEWHEFWFMPREFOU

BDUJWJOUFHSIBPPWAEUGPBUDVTUPNBOSBDUJIJWIRUFT
F'Y O P TFEEP N N P B ET - TVTUBJOBTMFRTIDJIOW P MBEANFFOTU JFGOAW OSIP OBIG B UB M

TPDJRUBMBODRISBOTG RIS NNIG@HPRQ QP SUVERIBIFF T
- &/ (*&JTUIVRSIPSIVUBKI OB PQRIAPROFGIHBBBIOTU (SPVEVYTJOFTTFT

DMJINBIB®O BB @B N CJEISICZOP UNP D JBOED P OPNJID UIRNBOBHENRDRIO G.JOSRITXTBDIO W PMBAEEHU OFH
DPODFS®OXI DBS8POJWIWMDP\GPBWFS PGJIF

SPV G597 SIJTRTTPDIBUBEESPV @D UJVBOWEIEDJMUIBLFMB ® F
( @& UIFFOWJS P OWREBBO/E O U F S O BUDIPFBMBI € BN BIDZE
- *BQODSFBEFOROUSEBAENEESP VRINOTAFUSFOHUIFOBGRVYKBOFTPVSBPBHFNROUDOEPWFSOBODF

;L;?S;P?G\A?E»gﬁ;;fnzﬂm%;\_ﬂr%f;(g;&;g&;f:#‘]é?/?*&lBTGPSNBMllJ[FF(EWJSPOEBEﬂPB)MFEU:BH\QPOTJCJMJUZ
DPNNJUNKBUOMEZPVWHRVCMJIMPEUPMIOZ  *O
UIBO CZz  BDPNQBRFEI FBSMEZZI  &/(*&BOOPVODFEPNNJUNERIUYOF X
= -BTUMED P O UF& O H P UJHW P M BUIJS PVID U FOE VSO OPO GJQEBSHIRE TFFFDUJPOIS43*OEJDBUPSTwW
UPXBSBTJWJIBRISHF FV QP TUFEIPMF NBMREGSIDF T
UFOIBODIRDPOTJITBBWFESGPSNZODF SFHVMBUFE
BDUJWRIDETWIEFSOUXBBMQSFNFOEIBO PG
&H*5%"
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1.1.5 Transformation Plan

5PBDDFMBSBIUGUT USB WBHEBEQUJIPSUBBWIRIWRIUFTUNQSPWFNBORSPYVQFSGPSNBOIEEBNVREBDIJFWF
MPOH UWSNIPOEEFQMPZEFWFMPQQFIABL X/JFE SFDVSBROBBWIRBIB OFBHHSFHBIQBPRPO&#*5 %P G
BOOPVOQIMFECSVBSZBOBNCJULRSFF AFBBSOTGPSNBUCROMIP O5IBOUH JHOJ @BIPBCMNBBIEIE OB SD It

QMBWUIFOBG UIXMBIFREREWBODFE UIF(SPVQBTEFDJEGESBITBFCKFDEBPWF CZ
51FGJSTIMMBSFUSBOTGP QNVERLOWE 8 WEAT J o H - 19 CIMRRERO T
TUSFBNVIXDR OHE BN PO = 5PBDIJFWFBEKF D BEKNTOMREFTQFDIGUDB WIFOT

= BQPSUSPWBE@SPE SB NI C J 0 RBPOW Q BOAS H PWES #6TDBOABLNTP®ISMNBIOSPVRMWMFWPRFSBUJUROT
TVQQEYODWBPRIPDVSFEFNFOU

5|F(SPVI@ T BMSFBEZPV@WDFECIMEBIFRQPTBMT
J NPSFIBO PGPUEWHSB®IIJD® tCJIMGNIPEMIEEIF PCKFDXB®BHDIJF VB EIOFUN Q BFDO& # * 5 W'G

CFGRBSSD It @ INJMMJPO

= BOJOWFTUNSROHS BN tCJIMINMPX@IL&IPWFS - 5|IFZFBX8 NBSLERINPUICBRIGBOBTTFUMYQBOTJIJPO
*ODMVZE JOHMMUIL® AJOOPWBOEBRBIPBMCIBEEPO PEIBSHESWIPGURSIUWIRPPMI@WQQB8SODURGDT
BMSRERYFBBPEFDFNCFSH XPSUPQUIBIEUSFBXMSORGHN IPEBSUJDRVYWESOMZ W F

USBOTGPIRWEFFOBVODIWERY QMP BREIFPREVDUJIPO
*OUFSOBEBPEBBBX$PS@DUIJWIUJIFT

5/FGPVRUMNBNSP MBBETTGRSNKOEGIUF SOMINBMEP | F
SP VNP SEHIBMFE P O O F DU EU SSB/OJW BMEOBM SFBUF
'(\FOWJSPOII‘BEB'ULDFBSSI'IEH:EWFMPQNFOU

5/1F TFDPOEIMMBBBJOWFTUJNEGEDAO PWBOEEIHIUBM
USBOTGP Y MEBIFIMBBEEBVUVSF

&/(*& PQFSBURCPOGBDBE®PAQFUJUBWE DG UBB M-
UIJQEMAMEBISUSBO TGP Q NEIDFP G XQ FS G P S \QES®BIS B
-FBO XBTMMBVODIGFBOVBSZURSIBEPWWPOH UF

1.1.6 Highlights

% SIWRFZOUTUS B UBHU DWIMIEBD I JFWRWBMUJQMVTU S BM(*& VDD FTIT GVWRWTE D P FAP OE&63 CJIJMMJIPO

TVDDFETTET Global networks, mainly gas ones

- &/(*&TIPSFQUJISFTFO®LFS B BOREJHBIHS FFNRD U
- AFWFGBRKRKPUTOPMBS.8 BOEt.8 JOOEJBt.8 HBUSBOTQ PEBBQUIBURPPEH F

JOFYJDFOE .8 JAFSR/(*&BMRXPDFBSMB PG _ 5xpoFxNBKBPSMMBC PGB (FROTGPTOFIO0PWBUJWF
QIPUPWRNMBEEDSBODP OTPMILBIFBERPHIUDPO | sFpp1SPEVDNRPI® BDSPITSP ®PPQFSKUUPO

TPMES DPVOUSZ ( UFCP&BFSHMXFEFGPSIFIOEVTUSJRIGU[BERR O
- *O4PVUGSJDBBS@ IMPOTUSWHBIAY +.8 TPMBS CJPNBTT U@ SPEVDBQRSP BDIEEFWFMP QANFOP
QSPKFDU " #%(0 QSPKBDWIEBEZJIJPNBTT UPSHARFPLBILD &

= *OF Y J D& (*8&XJ BIX J OFES P KDLl 8 [FUIFSMBOET
- *COEDBIPTR®HFFOBLDREWEJIUQRMPOEIBXFs = &/("&OBVHVEEIIEMP B (] OMQRFIENIOBSILFZ

Low CO, power generation

$PSQPSBWIRG E - 1IMBOBPREVJP&/JIP& 435HBBU

- &/(*& JOWFJO)FMIJBWBFQJPORPP SHB@IPUPWPM&BHBFFNPOWI M SIBFWIPBPOOH BBINQ@WOUSBDUT
UFDIOPMPHZ XIJUB[QSMBNOEUBUPJIM

= *OBVHVSB®SBODB JNBISIJEBFPUIFSNBMWBUBUJPe® *OLBOBNBIHOBRBBDPOUSBDAQQMZUBO &4"OESFT
S5IBTTBNOBEETFIMMF QPXRMBOU

- &/(*&XJINMMP)BRFFM X DPPENP X QM BOV TU SBWUBOE e &/(*&BOE&4"OESKFIHBOBHSFFNFRQBPWIEMIBCHE F
PGBSDIt DPNQFUJUITWEQWZBEBSJICCFBO

= "[[PVEPSWOFOEFQF BBRFBLP XFISSPKFBWULIBT e *O3IJOB/(*&BOBFIK(BHSPVQUSFOHUFI®SBUFHJD
TUB SG\ENPNMI N F SDQBSB U QF RAFJ U QBSUORSIMADY BBV XNBIEFMIWESZ( DBSHBPT

#FJKJOH

- &/(*&JOBVHV$BYFESB[UMKSPVQUBSHEESPQPXFS
QSPKRDEKPSME 1.8

- &/(*&TFMMPMBOPBM GBS B8 BQE MBUIEEO F B Integrated solutions for clients
- &/(*8BOES EHBIDAMFSBUDBFONUFEOTIPSIOE = *OUIRBSSFHIP@BIOU 0YGBVHYV SHUIBBNQBHOJF
QPXRBSB SUO RS BIAD F 1BSJITIERSOFV G GBI $0$6P @ 1P OWFBBIPRIMF S
- &/(*& VIM@OEPOFUIBSFO UIF YREMF OF S HuUup@U QMBEIPNBTT
JQIKPSME = *OUIF60JUFBEBUDMPTBAHFOQ5FSBBRVJITXUIPD
- &/(*&BXBSEGE BE|JOEFQF OEFPCABSPKBDABVE] SFJOCGRAPERGGHES OPWBARNSHFSWJIDFT
"SBCJB = $POUSS8BMBLUFIE VQ @& C KN B DL S SHTOBIU IO T

- &/(*8B0E%1EJEEIQMHEIJBEGTKIDEBGIMEE OEFGT 3P UUFSEERG IF)BHVE/(*@UBOTUBMBIBSHQOHOUT
%VOLISBRODF
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BOHOVYFNCP&/§HBOHBEP XFSEBMFMFDARBEPWIEF OUIFEBSUOFRFEF)JAOFES. TNBBUUIPMVU(ROT,
-VYFNCPMSH QVCMIESHUOBUJPOT EJH BOEDIOFJIJEWEDEIADUBM

- *OSBORF(*&P GGFSTHSFFOFDUGREMM D POUSBL&/(*&8 OEIBMFAMF BUWESE N JMIBIRO U FONPTO U $6|
GPGPUWEFTIEROHBRMUWMTIOFDVFUPNBFSEISPQPTFT %BLBEOFHBM

OFXQPXFBGGFSFFL FOIE FFIOMF DU REPEMD UJPO_TEM Gy 5 v 0 W) ST SF R VFOQQEA S SWATDIR AU P S B H
DPOTVN GFUIFIDESSD TZTUPROOFDBFESFODPXHS JE

- 4JHOP@NFNPSBOEWNMEFSTUROBIBAM BSUQRST_ &/(*&KPJAD|F N @MW F TOUDNC IPF MNB DD F M B$B U F
GJOBHOIE THXBASHUP SBEFKFDUT EFWFMP R EFHSP MPC JMRMZUJPOT

= *OWF T UIGROF F U%BUEB) O E VT U'S Z NPREJEIIBM ZU 1D+ g5 Ry 295B BFM F B EIGH URMBIGBNPEFMMJOH
DPNQBUEDDFME BBRWFMPRENGBUUIFT BOEBTVQQRGE 6 P WBLIBERM V UJBDHBS BO D F

= (SFFOPCIMAVEPRRUR INJMMIGWFTUBEOUT _ ¢, +e700P WRIWHITF ¥ M P CFBWIB MG BRSE JTDMPUIFE T
URSPNPBR \HBEBVMBG VE RUSS V bUE P VHUXT P VAKDO F E 6TFIFSGPSNPOD®EDEHY IMEJIOH
TVCTJEIB/FISBIOE/(FOFSBRIPRIDPOUSIJCRUBOH
EFWFMP@PNBMFXIHSFHB TWFDURSP _/(_JRVFGJPE&/(*&XJQ;]—VCMHEV\EJUFFHBB(DFU@B.H@F)HFPUH:SNBM

#IPNFUIBBEPTBOE/(*&0B S UCEBW FMSON® CJMJU 7 FBU DI X PG LEMB 30WFS PBEPEBP SEFBOSBODF

JOSBOBGEVSPQF - &/(*& FMMBDJIUM B S HOFPTQU & BPBR LEERWD NNBJOLBH F N F O U
- &/(*&BO0OPVQDBDRVJTRGIPEPYIMBS AP QFBO TFSWIQERFDF

FMFDUBIID NS HQMBZF S - &/(*& BDRVISFASFHFOFSBUYTPOPGIFFQNPEBWDE
- &/(*&BDRVJIBGT TUBUR(SFF®IBSHFUXPSBD CFDPNETTMFBEQSRWPEFRSH F O F STERENP LLFIP D B M

JOEVTUSZCBRBESYSBPIRQBBZ BBBMIGPS0JB BVUIPSJUJFT

*P5 POZ5IBMBDBDIPJPREKPSEDFOUVEFT IBOE (&8BUFSSPDBEFDIOPMEHBERTVQBUJIBSUIDIQBUJIPO
JOOPWBUYEOPSFIJOWHE(CE® DPNNFSDJIBMPBRMP046& OBNEA VEXES NIMMJIPOT

1.1.7 Competitive positioning

&MFDUQGSPEVIBWOIRBSLFBOIEB NBSLFBBEVTIOFTT EFWFMPIRQU®MTIU JIPOCSIBOBFOEJOUFSOBWIBPBMNIMZ
TFDUBBBBISHMBS RPRNBDMPNQFUI@YBE® QFFX FW BSF Z 4PMBJSFEIF$SPVUDIPOP WIMFBEQOKRESPEVDBST
BSFUSHMMVMBIUFEFBBOBSHEROMPVOQRE8BUIDNMMBSMEVSPQF
SFHB@BFT‘]EFWHWJD‘mTUJWUUB]WHOTU@LB\UWBB-MSPSME)@J/EF&QSPWBIIBB'DEMFDLISZEIIBBLOEG}NJMMJPO

NPOPQRMYBETUIESBOTNBDEIQSJREFMEROEAIDJUZL b 6 gpper DVTURNBSENE | JDB SF P D BRMET JE F
UPB MBSFHYFUFP@IBD BSNPSBIHIDRAUSBBMEEIPOBMS 5o p £

SFHVMBORBSP QFBIOF T
51JHMPEBBRYVSPQMBGEF ST PGS UCBUIFS PV QEFFQ
&MTFXIFGRAFXPSMBUGFX¥YDFQUQBSOWBMEZFSUFO g rop| #FSRRBD

PQFSBOEMPOH DFONSBDOVRF@BUFOEBI JT
- *OSBORF(*&JITUIRITURMRBPRSB TINBSLF BIXEH F

&/(*&)B&VSPQEBEPSMEBEDSUBEFBTMFDUBOBIUZI L poE MESPEVIEEY QO RGREED U S I CSIRXZE X B C M F
OBUWEEM FOFS&MZ*&UIFFDPOE MEEISPQUPCTSS BOBBODF
- &/(*8POPEIHPQISABTFMN@YEP QFH (*& POPG  BOHIMFBEMS OFEOEP MRS SHZ!

UIFXPSMEFBEJQHUSBEBSE IFCIHHABUN QP SIOF S « o4 F M H J&/N* & U 1S P VIRITY C T J RIMSEZU S B AMEB E JO H

&VSPQFt Q S P EVEXFEY Q QRIG M$ D UBSI B U £ B EN\OGIQRI@BS VS B M
= 5/F(SPVOQUUIMFBEHBBOGSBTUBYPSBGFESPQE  HBT!

PXOUIFFDPOE MBSBOTNJTHURRISOVNCPORBO  5/F(spVIBMPOP® IRV SPQWBBEFBUPROFSHASWJIDFT

EJTUSJGWSPRBEAUCPFOBTUPSBBRBDIDESREG 50580 @FMHJIWINFUIFSMBRET]F SBEEUBMZ*8BM TP

VTFGMMN SBEHFRJIFTFDPOE MBRBFSWQPESRUPS |pygysRIATIJUIRPINBGNBBO® BIBOJURBDHEBN

UFSNJOBWRR OV SLRAZIJSE MBBEFTUWSICVUPS 1FBUJORUXPSLIFSFWTOVNCPOFBTXFMBT GBDIMIUZ
- *FMFDUSIPABALFOMBIFSUFSOBBHOE@BBUJIDVNWBOMHFNFETUMBTTFYQIBOJOBBEBFEFWFMPQOIFOU

JOBUYJYNFSIBBEIFJEEKRBTXJIUNUSRCPH JUI@ OB [JMS$ F O US\BIP QIR BP SUN F S JBXBEB UJNF SJID B

1FS¥1JMF FVM® VO BXJEIB J M BO B MBS S&I/Z* & T

(1) Source: ENGIE internal analyses of 2015 data.
(2) Sources: IHS, Kpler.
(8) Source: ENGIE internal analyses of 2016 data.
(4) Source: ENERDATA.
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1.2 . H\ILJXUHV

1.2.1 Group financial data

2013

(in millions of euros) 2012 reported 2013 restated®

2013 restated®
pro forma®

2014

reported 2014 restated® 2015 2016

1. Revenues
PXIJDHFOFSBUFE
PVUTJEF{’'SBODF

2. Income

&#*5H"

t $VSSFQBSBIOMMMHN F
t $VSSFQBSBIDJMMMN F /" /"
BGUFBI FIO D PG
FOUJIDBPYVGCGPBSE
VTIOHFRVNFUIPE
t /IFUODPNFPVIBSF

t /FIBFDV IDIODAN F
(SPVQIBSF

3. Cash flow

$BTGMBRPNQFSBUJOH

BDUJWJUJFT
P&XIJDDBTHFOFSBUFE
GSHPNQFSBCFBPSF
GJOBODD BB E
JODPNFtUBY

$BTGMBRROWFTUNFOU

$BTGMBEPWT RO

GJOB@MIIMVIUIFT

4. Balance sheet

Shareholders’ equity®

5P UMBRW 3 UZ

/FIEFCU

/IFIEFCU &#*5%"

5PUBM FUT

5. Per-share data (in euros)

t "WFSPNRTUBOEJOH
TIBSFT

t IVNCHFFIBSBU
QFSJPE FOE

t &BSOXFABIBSF

t /FWBFDV SI®IOPN F
(SPVQABSEFBIBSF

t %IWJIBBJE

6. Total average workforce

t

t

97,038 89,300 87,898

/o

59,834 47,955 47,971

236,156 223,012 223,012
'VMIMZOTPMEPRUBHEFT
1SPQPSUJPOBUFMZ
DPOTPMEBRUBHEFT

t &OUJDNREBTPMCEBUFE

UIFRVNFDUIPE

79,985

/o

47,971

223,012

74,686 74,686 69,883 66,639

49,257 49,548 43,078 39,578

236,185 236,185 241,913 241,509

(a) December 31, 2013 data restated to reflect the retrospective application of consolidation standards. The calculation method for the EBITDA has been changed since
December 31, 2014. 2013 EBITDA was calculated for comparison (see Note 2 of Section 6.2 “Consolidated financial statements” of the 2014 Registration

Document).

(b) December 31, 2013 data restated to present SUEZ Environnement as if it were consolidated by the equity method as of January 1, 2013 (see Section 6.1.1.6 “Pro

forma financial information” of the 2014 Registration Document).

(c) December 31, 2014 data restated to reflect the retrospective application of IFRIC 21 (see Note 1.1 of Section 6.2 “Consolidated financial statements” of the 2015

Registration Document).
(@

=

Registration Document).

December 31, 2012 data restated to reflect the retrospective application of IAS 19R (see Note 1.1 of Section 6.2 “Consolidated financial statements” of the 2013

(e) Earnings per share are calculated based on the average number of shares outstanding, net of treasury shares.
(f) 2016 dividend: proposed dividend, including an interim dividend of €0.50 paid in October 2016.

ENGIE 5(*,675$7,22&80 (172016
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1.2.2 CSR indicators

5IF(SPVQZ3QFSGP SN BIBIFPEE B U FEV B O UUB $FE UBTO EO D S PBSTFO F X RGW E V AR IG5 F T U BB J ORE | F
BOBCPW F BN FT T NGB O B FFEVIDES G BFA@V SIDFT  #F M HO B D MGABFADIB EC F FTI VEIP X 0O
MF W80 W F S OBTHID BFRFSQUB OGP SBBWDFAELS 5,5\ gFHpgET P D JFBAEHPWFSOBDDHRUTE FNQMPZFF

SBUJOEBJDFT BDDJEFSARVEBDE& XBT TF&FDUJPOil)FBMAOE

51F #PBSEG%JSFD WASTDIOWJSP OBNFBIY T UBJOB TBIGRWPM J B ZWWUA FS B PR F O EEBV F S TIUXP SL G X8O F

% FW F M P @RIFIOLUERFG) OFTD P @/ I PMJDOEFSUBLFO  VQTMJHZERE PWFSIERSBBVEDIJFVBORWESBMM
PVUMBPIED U QMVEIQT B S FPBB P S Q PEBFS B EQP O TJCTBUUTZGBBBEP QMAUPBVTUP WEST 51JTOEJDBRP S
5IF&YFDVSPWRIUNBEFTFZEFDJTIFODTIBSFEIFF DBMDVOREGESTND  VTJOHUBORESHP E PMPHZ
AFDUJPO#PSQPSBRWFSOBOOF&PMEGUIF(SPVQ T DPVOURUFSEIF(SPVPFMMAIOEIJW IJEGEWITJOFTT
&OWJSPOBGBRBMFER) PO T %0 WIJWEDS F QBSD VB MV TUPNFSHX FDIBOGPESVDEYBAEKEVFUBLFIPMEFST
BDUJP\OB®POJUPKSIEQMFNFOMBUWIEEFECBBBENF XBTFTUBCMJIOIFE 51FQFSDFOR®HRSPVQIDEVTUSJIBM
WB'S FFOATJRJEGDPVSBBFB ®NBKPSSBUFHIFT  BDUJW@IERTDM B0 FF UBOE B S MBWBEJTJ BMRIHV F

" $43SFQRB W CNJFWFBRBSR R YFDVEBNNIUGFs  COBFCMARSAVQ XMEFGBIIDIUIBUIWE

BQQS FB/EBN UESEFDUIPORUIRUIIEDWJISP BREO BJUS FHBEELIO W F T WIS P VIV Q E B ULLTSI) UFFS J B
4VTUBJ QEFOWM P QRIF D UUWIDMS PWEIES P H SFFIgPSU JODMFEFIDS0 FNJITTJA®DIBWQBDUNBGFTPVSDFT
UIFQPMJDEQMFNFORGEIFED IJFWFREGPV Q43 FOWJSP O NFIWBHENPGUED P TZ T U NP QF SBYIB0
PCKFDUJWFT TUBLFIP WEFIESAS D | B BIUER B MBO EB G BUE(S P VEM TP

*OSFTQPOPFIBOHFA IFFOF SHED UPGEPUIFHSBEVBMELBDIOUFBBBURSIDE BD D P KORICE F D J ER OGIF X

JOUF H SBE&IPDI S P O B B E@PEN FRJEM DOTURUBLF I P MERS KFDUT

SFRVISFRAOGTFUUTFMGFX$43 HPBYG  UPCF 5IF(SPVQTPDJIBMWQPSUF@EHFDUJIP04PDIEMSPSNBUJIPOwW
BDIJFWEE  1BO TBUJTGBB®ENPQHPBVTUPNFSTOWJSPOSFQRSWMFFHFDUJIROWJISPONFORIBWEUJIP Ow
{B TIBPRSFOFXBOMEMZI FSPVHFOFSBHBIPEDJBDETPDIFSERQPSUTGA4FDUJPOISPSQPSBBBJIFUBM
QPSUGPMIP SFEVDUAPGO FNJITTIPEUGPSOFSHZDPNNJUNRBPENEBTEBQVCMIHSPF QOE JDBUBSF
HFOFSEWPN®BEPE 5IJUBSABSFOHUIBDSFWJIP VN3 IGUEEB GOEF QF OEFIRSUZ
TFOIRSPVEOEDIBFTRPRU(E EFDITIPDUPCFSI o\ iinsmp0 6 OBMOIEAT &/ (*&DP O U J O YHE

UPGPDVYDMVTROMME DB SXSPE RIBUIFEOS FOF X B C MR 1 jymEp, px pOBY TUBJOBGUMRSBE EV S POFEJDFT
FOFSHIGHBUWSBBOE FEJTDPODPBMFCOSPEFDUT

FTUBCMRQUREBTP®BUJOMTOP O G JOSBBILIEBHAOD Z
PQUIF(SPVQJDEVTBRFBMBUJPCFDPWF EZB O

3PCFDP48JUBTDPBB UIRSPVOBOBNREOEVTUSZ
BQQSP QNSRIBIBRO PTAJ B MROHD PO TV MK BUILFBA FIPME RS b e prpyae D Un/S$1B 0 BB U B8 J M BOXBEE B X B S E(PB E
'CF)\IQIIC))NFDIBOEFNOBTHDKBFHVWFB:SJJX).]-U]]II}’(OT BOE %MBEITUJOWU%@M

QSPBODF SETKE \BMPOUIFEFWFMP @BFPOH UFSN
QBSUOFSFMEMESPV@BDUIJWIUIESPVXFSLGPSDHE &/(*&XBTSBOLBEWBOOEES B U JBHFOTIAH F P
UEF GFNBBVFE BQOAOUFSPOBIM) BRBDFEFRVERPDRZ &ISXIINMBTDPBE BANQSPWPWHEBJI TDPSFB
PGEMP X SFTUMRESP VIPBJO UBIUNRE U GO S E J BNV P OTRHF P

&IBPISMEI&VSPQFRVSP[POBIOESBODFt
3FHBSEBOWJSPONBGHBWT &I (*&QPTUBE

JODSKEFBS PWFSGUS® S U BWIRF & BFOW SHZQBBDEZ -BTUSZ*&DPNQMBUOFTO\RBMFTUJPGOBSFGPSNFSMZ
BO EFDSFBGETQFD$G JPNJT T JPRONQ B 8PE UIF$BSCROTDMRSPRFDAw UIRSPV)XQBTODMGEPRSE
TFFFDUJPOtiI$SMINBIBFOHBWMB BFAFSMEMABUBTYIBJSTNR IF" MIF®RNQBGFDP HGIRBEMEBEFSTIJQ
FGGPMUIKSPVQIUSBURHGIFEVDRUBPBM QS$PENDU SHFGH BSEUSBIUFGECTUIBBPINEBUINBBPHF
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1.3 " HVFULSRIMRKAHJ RX IpWMWLYLWLHYV

60ERSKEKSPVQOFXPSHBOJ[BUWBVDKNWOFQSFTFOOFEQ IJTFDUWURBFTD SIR® IPSPVQVTIJOFBOEUSBUFHJID
EFUB@MDUJPOIOSHBOJ[BRU(PRORWPNQSJIT#AT FDPOPMJIOFUTQSJNBBUSZD WBSFREGH O B CGBIFIBAVE UJ O H
NPTUWMFPHSBQARIGIOB GPOBPMQVORPUFRSPVIBT SFRVISFEFEGUSTUOVCTFDDPSBSFTUROBFQPSUBCMF
HSPV@PRE-SBUBONFOMDDPSEROWR 4t *UTFHNFOUFHNF@OWPINQP PREOP NPS#6TXIJMHAF “tTVCTFDUJPO
JOGPSNBUPBEBBOJIBBSPVOE SFQPSUBEHWFOUFF EFTDSUCKSIPV@GIWBIFST
4FDUJPGIPOTPMIEBOBHDBBMNFOURFo

1.3.1 North America

51F/PSUNFSJPBQPSUBEBNMIPBLESFTQYROEPSUNFSJIHB*UODMQPPXHI O F S BRIPSIHZAS W BHXFD B U \HBBEW E
FMF D Ur'SSINEEUUZ] WQU B BT WREB USFBTOBB B EV F S3UD P

KEY FIGURES

In € millions 2016 2015 Total change (%)
3FWFOVFT
&H*5%"

5ROH6WUDWHJ\

51F/PSUINFSJDBESLEDVOEFSHB XD EBNFOFSMZ
USBOTG P S\SBIWGR@F D1 OP BO BP MEFWFMPQBPEUSIF/PSUNFSMBINBOBHAESPVENMFDUSBBEOEDFSHZ
FW P MDWITOUHP VG F D U BSU SFETK B'S F BESHV JEBORS H ZT F S W ETATI WU IR0 JUFEBUEEOBEBOEVFSBPD P
QPMBDE IKCVTIJOFOWJISPONFIBMBBOHUJINQB®D® OQFSBUBBBSHBOJFEEBRIWFNTIJOFHHANFCEFURPKFS

0 B U WEBTIS J D F& O F HPM UDEIV Q Q FEFUD B S C P OR GB LHIP@F S B QPFSQ) GWBWJBPH F N FOBW VEBM -/ (BOEFOFSHZ
U1/ P X FEM BEOMFBFTY F VD FON P E FME J T U S JIENQFEB U TFGWJIDF T

BOEUSBOTBPOBWBMPROE t%JTSVQBDWFPMRIEZ 5 | gpsyUNFSIHBBOOPVODABWEUJSPEVDUJIPO
EJHJUBMBJBUSBOVRSHEIMVUNP O JRHW FHIFHBHFENF@Y 1t cggy | Fx 1P M F TBB/SL FBIF TB MM TG VMR E QMBOFE
BOEBEWBODGIPNQV USSR IFDBUBMZFESIWFHIFS £ csypszbIFG)QBBGIABMBEI0BMARE | XIFO
FYQFDUBUIPPNFOE DVTUPBEBVOEFSWIBFMIWF /L (g |7ESPFMFPNGEDMIMPYVHIA41*OWFTUBFOUT
SFTQPOT JBORDASITIP O B OIU FrSXD WHFDES WQAIDFWIEF 8 & 6 g E 18rm T IOV F T UWB@RIH 5 55 TB MFGU I FSFNBJO JOH

"TTVDUIFPSUNFSJ®BEBTSF BMJHNIFIET BAOPLSPWJEF (8 PGNFSDIBWOBSNBSPEVDRUPRXBTDPNQMBOFE

"HVFULSWRIDFEQ/LYLWLHV

BDMF BROFSFO O P WBAURSHZU WBRWUBLFIPRIEFST "FCSVBSZXIFQXBT P N K P MRO WWSIFX R&200 FBHTZE
- EFWFMBQ(D(FI)(EIF(OMS'H—PZ\/SIIBFP(]SVTJOFB'G)EJ'FSSJUP%?F‘LT
WIBP WIUIMJIUZOBPBIMN JIBZDBHP HSBNT "TPWIFOPRPG UIFPSUNFSJQBXHFOFSEWIRIOFTT
PQFSBB BE™M R t.8 4VCTFRWRYUFDMPPREUIF

- CVIMPIDOHAUPHFUSPOHTEBWEE UM B SHEFF SBIAE
TVTUBJGMJBACJJM\FQGX]M@IGEJISVTUPI‘BH’S}'IFDUSV@
PGPMVIGIPENSJE CBOMP MBPKAFYQ BFBM RIONEHZ
NBOBHFNFREPKFDWUFMPBAEOHPIEOEWINRDPSU

GPSFNFO¥WZPOBIZBOTBDIUUGNMBFU +.8 JOTI[RO
VTUBHZ JXIJDOFBSMAQSPEVOPBVFEERBSCPO
FNJTTJPOHEGIJDI +.8 BSGPXFIEFOFXBEMEDFT
- HSPXJOOBTDDODIU@FOOVTUPNFESNFO@DPBoE OUIF64 UIF#6 NBSLFOUAXFSPDPNNFSBOEMEVTUSIBM
SUPS DVTUPNBSEBJPTNBMMTIJOBODESFTJEFDUTIBRNGGT
}4UBUBTXFNMBM UIF%JTUBGHRM VN BXBEJTB MFBEJOH
= UIF#6 XIMIMBPRB #UPRSFTFADEPVHDPWEBIB op0 SFTIEFCTRUBMINIQQWMFB4 51FO0 B U \HEBBIM-/ (
EJHJUBM FONBEFNMPOWERNST UP NFEISPEGF g v T J0romM B E/R TS F D F JGRIDEBEHEBIZB MEW T J QIFIIFTX
DIPJDFT &OHMBOE( SFDFJWBOBMIVZSBEPDB HBTTUPSBBF
= UIR6 XJBMIBIEUPQSFTFOPRBECNP VFHIFSHZBOBEBTXFMVUIFSBNFSPQ MJRVFGBBDJIROEES
FGGJDBPEBHRAQQMZIBOEIHNBEIHIFERVSTPDAOTUSEOBORQO D IQBUWEESE B FSBLP O
= NBJOUBRQFS B UDPDBWN BXFIOFUSHBHE O F S BLOJP O
HBWBNDVEJO

(1) A 25" BU combines the Group’s holding and corporate activities. These mainly include the entities responsible for the Group’s central financing
activities, Solairedirect’s activities, and the equity-accounted contribution of SUEZ.
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*UHOFSIHAEWCYRITOFXTEIMIB@PTUWIB4BOEBOBEB EFTIJHB@ENQMFNFOTUUIP NQ SFHEK EDBIF MQV C MBXDE
NBOBPAWFSNJMVBNEBEFPEVIMEIIGFAFMNV TUPNPST QSJWBUMVEBGEEIDAF IHZ0TVN@OEPa U
BDIJFRWFFSCIMMAOFSHEW JOEDIPNNFS D OEN TBSEB M

¥ joBzZI BDRVITRBOPOTUBLESFFOIBSHFUXPS
NVOJDURBUBEORSPDFTIT JMMB© BIHMBIR DHT (SFROBSHP DB UREBO HEBSBMJIGPSRFIBBSHMB

5/FFPSUNFSIJOBTIJCBAMNBEBXBDRVJITJOJPOT MFBH®S/SOREGESHIP SBRM V WCIBTHHEC B U UTZSTA F N

- JOFCSVBSZ{BDRVJTRB@IPF S&EBF SHZSW IBDGFH U T JOTUBWMBETUPNFSFENJTFT
BGGJDPRNOEBO)FBERVBSUBBEM BEEEMIGRQOBBSB

1.3.2 Latin America

51F-BUINF SJDBQ P STBENMBOW MV EED U J W GUIRGIT 5/F-BUJODIFSIBBESB[PRFSBUFOINFOXFBHSPVQFE

UIFBUIDFSJDB"SHFOBUIOVBFYJBROEFSBOBIRSB[JMUPHFWXFEIUOFBUIJRNFSIBOBQPSUBEMFEOTWIFZIBSF

#6 S5IFTVCTJEDEPSOPF BGHFBDWP V@ HBEFOUSBMWXFE SFMBUJWIHEEPSXQUSPTQFDITIFSBRSE T U RGBWPIBAMS UJP O

HFOFSBOHBBDIBLY TIJOFBTXHRMWOFSIFSWIDFT PUIFFFWFOVHFFOFSBIZFIMFDUSBMFIDEMP OH UFSN
BHSFFNFOUT

KEY FIGURES

In € millions 2016 2015 Total change (%)
3FWFOVFT
&#H*5%"

IDWBOHULRIFOX@LQD]LO

IFSY®DUPCFSBOBIMPNNITTIP®IPH .8 $1JMDB

SROHEWUDWH J\ 1M\DPNCJOEBMFX QM BQ@UFINBFHIMOFDFNCFSH
51F-BUJNFS 06 TSP V@ | 6P DS VO UQFBE/(*&DVSSFOUMFOUBEBAOTUBBRBBEUZ 1.8 HBT IZESP
PQFSBYIETAFSVFYJBOESHF O UIEEFWFMPQ DPEWE MJRGVEM (*&OFSHFBYTUIMPVOUSZ T

MFBEPQH SBURMS NBSLFUBSFGBSPVOE JOJOTUBMMFE
= FOFSWQQMMVUJIPOT DBQBDOBZSVBSZE/(*& OFSH-BXYBBXBSHBFEZFBS
- TVOPP X HE OF S BISFIF O F X B@MS DIFPIVEBSE DPOUBEIBBBSF O F X B OM EEHZD UJ E6 M QIPKESBU M M
POTIPSIOEP X BOEIFSOPMRMBOUT CHFOFSBBFES TP MBSBPWD BIOFEY U I EBSV

= TVQQRI@HBTUISPVHI- BOEQJQFMUBIHVQQMZMFDFNCFSUIFSPVIPMBEMUBLB (1 5SBOTQPEFBEPSB
BHSFFNBOBEBTOGSBTUSKORNBSNFORBTB (BTEFM S\BOB U \HBEW & B U \HBEM R WIEBIO T Q PESTUTEFWI P O
SFHBTJGIDFBSINIBBE SBOTNIJBEDEEOTUSJICVURBPIY CTIERIGSZ*#$BOBEBO T JIP\DB*@ W F T UANFFECBLE
OFUXPSLT &/ (*&& OFSHFBVIBSBBBSBHEHF®W I IFIJNBUPBYDIBOHF
- FOFSHEBWJIDET &/ (*&FSWIFBSKBTFTUBCMUTIFEBOEFWFMPQFETU

5IF-BUUI@FSJ#DGBJ'UOWPMGWIHEFWFMPQEDFFOTLPMVU.JPBSOU?BUDQBazJSFXyJng'E’B DPNQBORFDJBMIJOH
QBSUJDWISBSSE*& BDUPSDODVCBEBBSFSsHZ sFMBUERY URDIDUBEIMN

TUBSWBWOEFYQBOBIPWP#UPBOEUPBFHNFOUT &KLOH

*Ch 1 I MEH (* &P X OB TUBL&/(*& OFSH BMEPSNFSMZ
& $- 51 JDPNQBRMZTBEBBEIHMBOUJBUHPRL DIBOHEB IF
3HUX MBS HFAXABSFOFSBOPPSS U IFISOIXJI UIO T U EDMBNDBHEPIGU Z
{.8 BOEBEMBOBHEFTKFMM LNP® SBOTN MJIQHRD
*AFSY/(*& XOB TUBL&/(*&& OFSHFB\GPSNFSMZC TIEEBIFDUSPBQESBREPSIGEPDP QBOEBABT
&OFS4VWBIFORG GPMMBKBDONNJITTJP® UFKPHE P USBOTNJIVCIRIE®ESPZE VDRI O E FOFOBHBDJQFRGOF
&OFSH'RQABP® DZWWWW|FMPJU’HPVU|FSQQQSPYJNBUEIM:Z:UXP&FFD\BIOESHFOUJOB

"HVFULSWIDFE&/LYLWLHYV
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5PDPNQMEIUUIFTVQQMZOUSEBINEJITUSJIOWPNIPEOJFT %UD]LO

BXBSEBB%FDFNCFS &/(*& &OFSHIBMEFHBOIF

DPOTUSFBOFXO .8 QPXRQMBQUBS FEGFKJIMMROFT

BEEJURPIB&/USBOTNMITIPOL7 .8 CFUXRHA® SROHEWUDWHJ\

DJUBEFFKJM’\B@(‘EPQJBmUFSDP@OFM’UWBBJWSJET5|FWJTPMH¢6J'IURJSBOT@PB@II\SFM’BUJPMD]IQSHZ

'PMMPUIOBIME PG&/UBFEM™D LSIDB FAMB BYVO [FE ;N IJ®B TV TUBIRBEMENJ T T IADR S P WIXEGP WBOQHE W F
UIESPV@P RXOE  TUBLBIRSPKFDU TV TUBJ OB WIWBIPORSHIE F S W URFAP QIMAFN Q B B OFET

*QU I FTFSW BBFTR/ (* &P Q F SBWISTP VWIS AP MMXZOFE UFSSJUPSJIFT

DPNQBCHSAYV QFREE RIS F&/ (*&4FSWIDBMESBOE JD|

NBJOBZEWRFSBROEBIJOUF®EROPFDIOG BB VBBWMM T "HVFULSWIDFEQ/LYLWLHV
TIPQQDG B UGN P OWHRIOFFB MIMI BPBBJO P®IRNBSLFU i ) , )
IGIIME « Centralized Energy Generation: ENGIE Brasil Energia (EBE) and

Energia Sustentavel do Brasil (ESBR)
&/ (*&BM TP M BT TUBI.JElJIF.FKJMMP(OB'FHBTJGJDB%\IJFP\(])OTUB[M . & TGPSNBSBD U ROFS
UFSNJOBM4JODBSIMt &/ (*&BT$I1IMES FW IPWIHBZT d

UIFX1PMMXO F&/ (*&TVCTJEUBSZFF OF MMIBHISBM BDD*'PSVCEOBwg;fJBEJBHFOFSBTE}%‘?'BW?DUJQ;;FUT
TPVSDFISPVHI. UPIOEVTDSTBMNEGEPXFEMBOUT UE0 @ UPBAS | '

M P D RIFES U B $10 F BSBPNQPPRE QMBPQFSBUAEMPNQBOZ PW®IF

JOTUPMKBBSBZESPFMEPXRIMBOUTUIFSNPFMFDUSJ
S5IF(SPVIBTUXRBJIBTTFWIB P \WHKIPMMZOFEVCTIEIJBSZBOE DPNQMFNROMWB&EIP NBXIOENBMMSPFMFDUSJI
& MIP®OUFFEPOBPFTBSBIEPOUFFEPOEP.8 XJOE QPXFAVBBOEPMBSEFD P NQBIAZI AV B S HOFSTIWFEDUFIS H Z
GBSBIOBIF .8 -BKIZESP QRXWBOUDCFHPQFSBUJOKFOFSB®IPE[IM

DPNNFSDOBEMZ 5IFDPNQBIDPOUSEHEMER#SBTIMDBDDPVORS

OH[LER JQUDBQJUBMBSBEESBEF® IRSB[JMUBOL
FYDIBOGFMMB XS ONMAPWFSOBODFDIQMFT

*OFYJID&/(*&P QF S BIUMIP EEINUS JOP N OB@ISAW I EI O L 1y Egrra T TFB TR #8 &/ (*€#SBTRWOT  PGHISBV

oruxESiEXRsUsBoTHoPIpED GTSaronLee LS SEANSTUSSRIEOL 8 yISEuuT ClE 0se

Sjg;fﬁg;&%%?@imfg NOG“JWT%B]F@SOT CFFGVNMBO UESWIOFEWFNCFSI5IFDPNQBI®Z

: TUBSURE TWAFGJSTUNJIM D BBSCP SF E FRY JW BNFOU

QMBQUTP MEOERBP OH WDARINUSBRIDTEVTDSTRMNEST 5 o e P SHEOFSBORE

"PMM P X UBGIUS P E N 60 FSSFG P)XSIN DO S J N BEPIWZ BE

SFOFXBRIOMFS BEWFMP QaVF X BTBXBSEBEPVPMVNF Z'FJSDBFSSCUPJ%EB\TFWM%OJ&%W'RPSMM%WXBCMF

UFOEFGBISDBOBFQUFNCFSGPSt.8 JO P MBEXB®E

1.8 JOOTIPSIOEP XBP HFUNFFIUIB S UGFS9&/ (* & *BEEJWIPISBM &/(*&BTBUPWBIM .8 P®SPKFDUT

CVIMIBIBNPOETBTFE*4PVUQJQF MIBNP OFTP VU B VOEBBOTUS\PDWIF BN P F MPORISXES SBIGEOFPMB S

TFHNFOWIBBNPOGBUHEBM QF MADEKNIDIPOPG QPXR3MBOU

UIMB S HFOTRSHIZG S B T USIFXUBOERTI D PJT U FFYZ F O E J @ $olar: “ENGIE Geragéo Solar Distribuida”. 51FD PN Q BIGBIV F SUJD B M

GSRNBFYEP S EASFOUSBM P JOUFHBEUPBPWHRMBSDSHZB DU I KIPMWFBMYVF
DIBPW B IPUPWPEUBID

$UJHQWLQD = Integrated Solutions: “ENGIE Brasil Solugbes Integradas”. 51F
*O'SHF O WJ/@B&I P MEBT TUBUBJUPEBM" BHBT DPNQBCRDUTO UIF EFWFMPQBPEBUOUFHSBWPO
EJTUSJDVNOQBXIZBNBSLFIBSFG JQUFSRWPMVNF UFMFDPNNVOUPBWEOWAGRFEZUFQYTCMJIEIBOEH

EFMIWRSIBBOUBSFHBOEWIOPSUIPET®SPWPGDF vSCB® CJNPBRB DU UIFIGSBTUBOEUESFMHBT
#VFOPJS FIBE E J UIUPM BT TUBL&OFSHOTVMUJOHOEVTUSZ

4FSWIR$ABG-MFDUBOBBUBMBOBPOTV K@U (& L . ) o
BM1[PMEB'IOJOUFSH‘BU’PEVIDFEJ$>BOE.IBO-FB'USBOTNJTﬁE’n@gySGNIC%' ENGIE Brasil Servigos de Energia”. 5|FDPNQBO Z

DPNQBATHOIQEMBQRSPY INBUENTE UX BB FOUIOBLC () 1y ppoare SCIFESES FOLIIRE U JWROU I MB U 3P
BO&IIJMHEJIDIKIP MNKD RER: / (* & O F S$H JBV F ’

BOBJS DPOEJUAIPWAINTH BMMPBOJIB DS FBAWH F
FRVJQ NMOBUI MBCBSRBNVDIUBOG PIHZOTVNQUIPO

ENGIE 5(*,675$7,22&80 (172016
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1.3.3 Africa/Asia

S5IF'GSJDBSFQIBSUBENMEIPWNQSUTBDUJW BR¥ET 5/F'TJBBDJ&IUOIDBGS BOBE IFJEEMIBTAPVBIOEFOU
UIFGS¥®BB.PSPDBDPVUGSJDB®$IJOB6 UIFJEEMBTU "TJBBOBVSLPRFSBUBBNFOBRWEFFE&SPVQRFEHFU
APVWBIOEFOUSIBMBOEVSLFZ JODMVYEEBBIEBLITUBXJUIUIFGSJDBSFIQBS U B N OB N MF TSH H J PBONBP H |
BOBDIFTIJBBDJEIDVTUSBEMIBBMBOIBIMBOEHBQP SFPXHF OF SBBFRAISFBIG DB D TF R VFFOQXWFZ FIOOQIJGJIDBOU
*OEPOBTDIEBPT*OBMMBJ IFTFFHIRORSPVOMBDUJWF HSPXQEPTQBPBIHSPVOAJ IFFOFSBIAEOFSHZSWIDFT
FMFDUSBEDFSBBIOHBMMHBTEJITUSIBGOHIPMFOFSHZCVTIJOFTTFVYCTUBQRSBARBOFSFWFOVHFOFSBIZFE

TF S W BIFEF B X BEFTSB M J 0@ LFEBXL 1EOJOTVMB FMFD UBINDEIEM S OH BASRFNFOUT
KEY FIGURES
In € millions 2016 2015 Total change (%)
3FWFOVFT
&#*5%"

$IULFD *Q PV UG S JWDIBedisa B OAvVon QF BL QP R BRIBIX B F X

PQFO DHBWIFSCIMEOUTS BOE .8 %FEJRMBIJFWFE
GJETUQBUMIMSIMDUPCFSI"WPDUBSGVIEPMNFSDJIBM
SROHEWUDWH J\ PQFSBL@PNMZt VOEBES ZFEEP XRY SDIBAEFFNABU

5IFGS¥BPBT®IBSAEFWFMRNJIRBDUIWAUFESIDBEBTIHOFEAMTLPIPMEJ@HTIPMET JWIRXRSPKFDU
DPVO WS EBIFBM S FBERS B UAFSTP D DWH FBBOBP VUG SJDBPPNQBOJEFK@IRMBOUT

BOPGOUFSBJFGM FDRIFE® PVOUSUIDRPG@BRBESPNJITIRHhu JTB }.8 DPODFOUSBWFEXF$41 QMBOQEFS
CBMBOPBEXFFIOIBDESFXBSHEHBI DPSHFDUIWIRIFE  pPOTUSVDUURPRS UIFSEQ R SPWIDIBERBSBCESIBDHI
-PSHFQFDJGUIFHNMVIMBEEFWFMPQJOH UFDIOPXARH® PNQMRUBE PMUIBMOF SHIZP SBEHFUFN

= DFOUSBMWXFHEOFSBKULRDZTUFNBRDBISFOFXBCREMWRSPWIEIPYVSTEBUWBZFDPOTUS Y EUBAQ

FOFSH@OEPM®BPUP W MB\OWEBRB D D F O USFBWEEX F S QMBIBUTUBSNFE S5IFTIBSFIPVMEFBUIMPMBBSL
IZES®JIJPNBHHAPU | F BNOES T DPNQSHIPFQOW F TIOPCSM \&E J*@H

= HBTOGSBTUSFBHBYSEUPBVIFRRSBHBOTROEU/FYURBSHDBIMFIE DPOQFRHBEIFD F S RBFKRIURIT
IJNQPSU( NBJGMFP XRSPEVDUJPO BMBP UPWH &ff-grid market *@DUPCFS#&/(*& OBVHVSBUFE
J UGTJ BawerCorner” Q J M)W KEDUSNJIDSP \HBIEP OTITUJOH

- FOFSHZMV UGIREFS S J IGRRPINST BS FBP O O F WRFIE PG P MBESO FOBTU U BRETTB D L B/JIF HFWD F SBLIPISS FN P UF

?S(I;J?FNPEU;P E;%IFF(;:SMPZW@GG HBME{LP‘EDO\X/JMIVIGFH.FVNCFSBB[BBG)EMBLD:EEFWFB’I(DEQOTNIDF/I
VOJUWri®BPNIDRBST

- TBWEOF BHYEO F SHZG J DUFOWERRN/IT J O F B THTR ™
&/ (*&IBTB QBSUORSHS$FG NEQDange JAJ X S JF MialT
G BDUIE OB FNROW B M OBODF electrification B Odhergy efficiency streamlining CZ&/(*&P @ SBOHF

= TBVMKEOFSHEFTJEROITIEPWREM\WWUE SO MPIMBS F UFMFD®GSB T U B VB BUMBXFBJG S J'TSBlar Home System

TZTURNTWNPCIMPOFBZNAGMVUJIPOT QJIMPSPKFIDVY S S FROOMHWPZIOQH S FOFP VO U S BINTFAFD FHB M
“WRPBBOEBNFSPPO

"HVFULSRIDR@/LYLWLHV &/(*& FOF SHHZ WBDET \BSFQSTEE "G SJDBQO WSIF T

*QP 'SP D R Farfaya wind park }.8 JTPQFSBWBE BOVNCPSODPNQBOCWKJIUB QBSUJDMNSBPRIFHE T F OO F

KPJWBOUBSB&SCFUXFEQ*&BOEBSFWBMEJBGE "MHFBOBSPDDXRYPGFEMIZPDDP

SFQSFTFOBGPSPDDPWXBREBQBDUIQFSBWFEBS ¢pGEMZPDBPWFWYQMUJ URB DA D BOBIISFHZG JDIFODZ

ZFE8VJIMEOOQF SBWESB O TISHG WIB ERfi power g0 & B D IWBIQWEH F NTFROWV UU PNOBTK NS/ M U J O BBLOJEF © B BIM
project JOWPMMPDFPIOTUSPWXHAPUOB UF P GUUFIS P F S DPNQBGFOBVEOP'GS D FH/ISWA/EX S BBG B FHID
HFOFSBWDIPUOT .8 "GUFSOPNNJTTIJAOIPEVGIFS

UIFFMEDUGSDP EVR FIEFT P MERU | Bffce National de ~ P GFMBPDDPGVSUIF SSFASHP O EPEMHF VQFSWBOEP O

I'Blectricité et de 'Eau Potable VOEMBS ZFBGPXF®VSDIBTHBIJOUFPERYEQNHEEBEOHFERPSU
BHSFFNFIOUMB@UBJIJSDBSURBTFMUSB TVQFSPBOUJDBM
DPBNFDIOPKMPHAPMET JQIRSPKFONQBIOZ &S *O
4P VUGS INe& Coast | (Aurora) Wind Power J B 1.8 XJO&BSN
DPNNJTTIROREt XJWB ZFEBEPOUSBOWPMET
JOVSPSEOEPXFS
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&KLQD JQWIFJEEMBTOEFQF QPKFB OB UFISSPEVDESS 1
CVTJORPEFGIPYSPKFDRCF QBSWPMDFEZUIFIPTU
HPWFSONRIEUIBMPOMIREEFEOFST

5|FSFHVMBSBSEXPQUTEIGGCDOPRVIDUBSARKSS BSF
-FWFSBROOH{SPVQLDPX IRPOBEPMVUBPXMMPO TINIJMBSDPNQFUUBOWMBN ODIEEIFQPXFEVUIPSIUJFT
$1JOFTOOPWBUWBQDBE BINBWFDPNBXIHODINBSHB M@ KB VORPXAOS PEV D EIE FOsP O D F T URP\QIMEO
QMBI®SJOB-DF SHEB O TUZT FRT- LIRS0 JUIBEBIPHEOPQFSBMB G UFP VU QWU FDP NRU | B S J WOESLPE DA S

UIFBINBTTDBNIEJPSBBBBIIJSFHBSE tEFWHRME Sy CcMUDWOBPESOH DPFON SBIEFSREIJDBSFUJQVMBUFE
QPXFRSHIJOB tEFWFAWRY UIPMBWABEUJFGPNPSSPX W I HFOREBHF

$P5TMFW F SBEFNUA WIRIEER\S U O F S@IFQIUB BF JKJOH )

41BOHIBIPOHRBOM IBJIDIVBOPWJIODFN QMDA Fso P [-&48"5#61BTPXOF STOQF SFOPGFSBUBPMMP XJOH
PGIJOHP5FPUFXUUBINYVQQPEURSPVQ ITVQapsyCBUHBIMGQERBOKBURSPEVQVBHWITKS$
(SPVROBTTPIUIFDUJRGHESPVRIPXITUFEFWFM® Qe 4BV EESCJBSBGIRBEL 5JIBNB
$1JOBXJBIJOFFBSUBESPBE — HBISEUGY S [[FWIEE

5ROH6EWUDWHJ\

"HVFULSRIDE@/LYLWLHV - 2BUBBTBGGBIBTFTBGGBO

6"& 'VKBIJSBIM5BXFFMBI4IVXFJIBU4IVXFIIBU
= Solar power: UIEBIJOB#G'BNCJUJJ]PRI)US@I‘WJ([IHSEOFSBUJP%)NN 'MBS.JSGB

JGPDVREEP MBPSXEEFWFMPQNFOU

= Combined cooling, heat & power (CCHP): UIF$1JOB6 IBT
EFWFMB@BEL QBSUOFSIUIQD IVBOFSHIWFTUNFOU
$PNQBOIB&GPIDEVTUBSBMSPVUHEG&S$)*QSPKRD U= VXBJIU; PV SUI

4JDIV@S®P W XODIB PNNJT T JPROJ@FDIOF E " EFEJDEABAHEBOJ[RIFBROPXFS8BUFSEEMBTNBT

= Gas value chain: U1K 1J0#|6 EFWFMFESW BDEUSFUBJM DSFBURBOBHFBTTRPSUBOHEUBTTPDIBUFEBUIPOT
CVTJOFAUBLCIERPWHRBSUJD PGEBIPIERMIRVFGBDBIOY FOBBDIRIUUKSTBOEBLITUBO
DPNQB@ZIBBOXYIPWJIODF South Asia: JABLJTU®OEBMVD | DSIPBAOROC B PME T

= Strategic sourcing: UIRSI1JOB6 BINUPTVQQRSHSPVQz JGDItB +.8 $$(5BOEDIt B +.8 DPNCJDEBHET
EFWFMBJFOMS DI BUGEBSNOBMDPMMBCXKSBWIFPOUVSCIOE LPXRSTPWODENMPOH UESINRIEJTUSICVUJIP(

- ONBO'"M,BNJI¥MBSLB#BSLB4PIBSKHPIBSIM3VTBIW
BOBI

(SPVQ@RFSQPMBWFM DPNQBGIFAOE DPO TNVBSALFWPMICFSBMJI[FE
= CoTs UIRB1J0#B6 1B TBNCJUIRBW FUPWF S O BM QFsEmkey: UIBVSLOPIXNBSLFDVSSHPUWMHESP\BRISPDFTT
UPPNQFU PGIAPSWAGIBOEFWFMPREF BT PGWJCFSBMJIBIUBPIOP GCFDPNBOGV MMZDIBNBSLFU

.FSDIBRNBSLEGBEUBI FFESBE VBOWSP EX DB J M Z
TFUUMFRGOBBMBOBO@HUUMFNBFAETF HJOBWOH
0L GG O WRXWK &HQWIMLOD FOPG &/(*&PMET TUBUB!BZNJIOBF BS$H(5PG
DQEGXUNHI(6&37 .8 BOB TUBLBOJ .BBSNBBBS$(5PG 1.8
51FFMF D UJSTIPNUEZ& 5" 4U | OB U JF @B BIUSG G JWEQES S
5ROH6WUDWHJ\ MPOH LESN
51F.&4$"5#6 XJNDIROUJDOPEFWFMBQUSPOMTIUIROT
DFOUSBWRXFEBSECRBIFOF SBOBRMBENI UTSBEJUJIPDBAMP OXHDLQ
SFHPRBQFSBUYUBMERFWFMPE@BIH JWAQUJIFHH BPTO South Asia: JOOEXRB (*&IPMET JQJIEBLJOBEMPBUJIOH
XFMMJOOFXSFHJPIQQFDJGIPBMMVEOWIS HZ CBAXES UFSNYOENESWFMP QNFDIBTB UP IDEBMQBPIW.A ZFBS
HFOF S BQBIFPIORIPH #UP 5 TSV IEDIFE SPKBBMBWFE"MP OH U4 I FM& (*&XIMHASFTQPOTGPERFSD-JOHBOE
UIFHBTWBMIYIBJOUUIFTBNRIJINBE IF#6 JTDPNNJUWFENBSLFSFEBTJIGCGERNEFSNIOBM

TBGFHVBBERWBMFEFYJTUBDHIWOBDJIRDSPWJI6HS

DPNQFUJU BORDFOUSBDRYBMEEBFEYDGoEBs 0D TAR &/ ("&BMPXOT  PGVSLFRITSE S HFE WISEM
FYOFOTET EJTUSJICYUPSIIDEJITUSJEVE B L FOBTU WEEBIMA P S F

ulBO SFTJEFOPNBIMSBOBEMEVTD®TBMNKSTF
,PDBEMBJIPO

&/(*8&51B$PNQBPZUBCMITIFEBTCF FI0 W P M@EEY S B M
&HQWUD@HHGHQHUDWLRQ HBXIPMF TBBMEFUBVMIOFTIGDF *UP MBTT Q P-U(

Gulf Cooperation Council (GCC) Countries: JQ IE$$ DP VO UBUF TMJD ROF\ROI B B U HBENW T J QIRGIVIS L F Z

.&4$"5#6 BDBTMBBTTEEWFMPREBD P QF SBUMEMJ QI « *&PGGIPQEREES JSMP B UJONQREFSNIGHELFZ
UIFMFDUBOBJBIZE8) SPEVEBFISFDBWRZWFSONFOU RyX ('_S"T_E’V)QBTI'FMFI]ELHF\ESL.ID'PIOTUSDIBNQFBGDBWIBOE

1PXFBOEBUFS/SDIBABFFNFOWBTL TUTUIMFBEIOR \7p@sPWRIERTU UPHDIGEIBGD P SU ) @H T PEB O
QSIWHRUFBDRBUESWFMPMASFH IPIAUP UM FSBUJIRD, g MpawPESHEB BB FHBTIGUDBUFPOP VRIPTEIF
DBQBIPIWZ(8 BOE  .*(% INJMNIRBUFS PBZ /£ (yvpGFGWXM36TGRERSPKEDU
EFTBMJDBQBR@WF SBRICEOEBSOTUSVDDPNNPO

"HVFULSWIDFE/LYLWLHYV

(1) ENGIE has no ownership interest in Al Manah but operates this asset.
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BHUYLFHV HFPUIFQPMBBVNBUSBESBCPBBOUBVEBR/ (*&
($$ $PVOUSUFSPVBUTVCTJIESBSRZ: #&4*9BDIMIJGMTBTBOVNCPE UIFF OF XBXSWKBDWIFQJQFMJO
.BOBHFNFRGU. GPSNFKE J®KPMEOUVISAFMHJIBYBSIMWRREBEUOFST

DPOTUSVBB¥RA*X/(*& BMFBEGBBJIJNBOBHMRSIF 5/FTUBUF PXOBFENCFOIBTUIMNPOPQPOIZSBOTNI
60JUFEB@NJSBBPERBUBS# . NBOBHBTOVNCPE BOEJTUSICZUUFR®IUIOEFQF OEFHOES P E V DFISIT
DVTUPNNDBT.BTEBS UZ*OTUJMOMGM% IBCUIRBUBSBMMPXE JBIEP QFSBEDFSEMBEPBDIIUZ UIRFX
"PVOEBUGRRIEBOENJSBALZSBSSHPRNBBESPQFSOJFIPLPRENJOJTUBEFBRUBSHFEFWFMP Q.8 P®FX
%V CBGBEEJ W BD I 0GEBMNBDEH FNEIGIP N QBEMTP HFOFSBIBIECZUZ PVBXIJIDI 1.8 XJEKCVIMEU
QSPWBWBS PRBYWA T P VEE®E EDUFWED BT S JFESWIDFT11T&/(*&JTQBSUJD DB UUMISP HSBISPVBIPOTPSUJVNT
Turkey: &/(*&5VSLBBPWDEFTTFSWIDBDEVTBOFEHM A FOEFSIBBT GISFEFSBBIXG MBI UISPVEIMBUFSEM
HEOFSBOEOG S US IV DUPBES T OFHP U JBWRIPFON F \DF@ U S BBIQEEEDFO U S BMOFPEB C MF

HFOFSBUJFOT
&/ (* & U B SARUMFFED USSR QIFOT T IPMEBDWQ MMBFOTF

JUIBVSLBWIFD NSBIDUIRIZ 7KDLODDRY 0\DQPDU
5IF(MPKHSPW@X1JD&/(*&PMBNBKPIOUWESFTU JT
$VLBDFLILF MJTREBHRBUPRBYDIB®BABIMBOBNBKEBSUJD®OIBOU
51BBOFSHEZSL¥FUBDPNCJIOGEUBDMIQBDBUEIMBOE
5ROH6WUDWHJ\ -BPPG 1.8 S5IF(MPHSPMBOFSBOEVQQFMNFDUBIDJIUZ

51F'"TJBBDIBIBTTUSPOHIPMEU S BMBEBO HT DB BQP%J RBTA;»?F?.(;S?VD,E$g)IOHETmSBPJHMSB§(QBEE\é?UIJEJESBJ M E,/ICZ)\I]EOTH
BOEBIBIMBOBQJQFNM@GPKF®PUTEPS VO WPSEIHIFHIP O Q 2Q

5IF"TJBBDJ#(BJJII/OEFSI-B:M]B)SHI-DFBE/H:DBSCPO)GJBJJIFPC%MFDUS—JD:‘BMEVTMBHJEI—FSWJLDFFMTBSHG;EVTUSJBM

EJWFTWBNDFEDMUP TRYGFNPGQUDPBM QPSEEMBOBPVQMF VTUPGRER P TQBSU
XJWBTUSBNCIJUIPSPXSBFOFXBIEOFSBURNPWHEFE &/ (*& MPROB TUBLE@55 (% BEJTUS PCYRP\EHBEIM
OFXVTIJOFBSPVOESBWFDUSJIBSPEBO@IR®@OENBSUUBOEVTDNSIBRMN®SFBOHLPAHIPO

DJUJFET &/(*&JTQSFTFOUDF JQJIFOFSHZSWIFPU®SPWJIEJOH
DPNQMFOQFSAGGJDIPMYZUPIOEVTBOHRNNFSDIBM
"HVFULSWIDFR&/LYLWLHYV TFSWIJOFDUPSMPDENWNNVOJUIJ¥FTMBUUIPSIROET

$XVWUDQGHZ=HDODQG JOGSBTUSVDUVSFT
*O"VTUS BNDIB VBIWS B E J U GPOB/NPRID P XFSFOFSBUBA@Q IDSRUH

'8 )PXFWRSF(SPVQOOPVOUDIFBE‘“F)B[FMXPP%/(*& IPMEB TUBLFO4FOPLR&OFSHZIFMBSHFTU

DPEM QBPIRBMBEQUA UBRGEIDURBYBMEPAGBSDIt 5y jpBEMMZHFOWBHGEBS BPGH F O F S BDBREG DIV Z
4JOHBQPSTP 18O F SHZOBOP QF SBRIGF S UG BVRIRF S
4JNVMUBGBRPRFIBGEDVPPEFWFMBEOFK BANMFUTHFOFSBUJFRIEDPNCIJOBDBPIUZ .8 BOKJ WA
XBTODPSQBOEBFEQJQFMACMBSE JOESPKNVDEFSNBSLFLBSF@BSPVOE 4FOPLABMTPSFTROW B #
EFWFMPQNF@QWPSUGMIFODMVEERSP X JOF SEEUB JWM FD USRUBESELYLU|  TIBSEOETQP TJ U JPWONERIEEF
CVTJOFENiMBE QMZF S HES WRINDAHD USOBBBD DP VIDU T# $ S F UNBRISLFQF OJOIHE

UIR #BOE STFHNF@®EPVOE {DMJFOUT 51F TJBBD HBEMIPTUXBFZVTJIOFIEGFSHBWIDFT
&/(*& TFSWCLVRT OQFOVIT U SBMEFSC; FBMBI@IFOUPSFE _ o) v gsrsw ImmHBQEBEFMZ XIPTMPSEVTJIOFTT

GPDREBHUIWEDIE O JIDFESMYV J DFHF S W ROCAFISTHFS WAD F T JOUF H SRDPEB.DEZH F NSFDEO F SFHEG JDTE W B BIRO T
FOFSHZGJDBP®&FD FO U SBMRIS$KE (*& TCV I M BIMNRHX

LFEYQFSIUD B WWBDBMIVDEBUSQRESBENUISBEGE
DBSCEROTU SHBWIBGED PP MOBGHXR®EISITUDIVEO I

FEVDBUJPO
 FBMBBEORBPWIFBSUIRSBDP VQBSPH SBENOEMFDUSJDJUZ

TFSWS$ B MBIBFEEUBP N NV O J BEEFRDY SJUZ - &/(*&54$PGR\BI$E O URIET QF D JB® B TIB- O UX BU|
D P SIFB Q B C JMI WREFFTT J K J M B.DAEHB J O U F B BB B

,QGRQHVLD DFOUFST

%FDFNCFSt &/(*8DMPUREBMBUT TUBLEBJUP®R/(*&IBTFOUF $GBKP MEO UIIE*('094 " BOEOBCJ|

B 1.8 DPBM G®BSFEDMBRBPGEIFJTMEEEBWBO 1UFUBJEFWFRR@OEQFSBOFUXPS8DOUFB8GFLDHO

DPPQFSRUURAVQSFHAGFSHIEVTIOFEFWFMRQKPOHJOHBQXREHFEWD M P ZOW B O®REER J SBINM G

ENGIE 5(*,675%$7,22&80(172016 19
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0ODOD\VLD BKLOLSSLQHYV

*OBMBZUIBSPVIBTCFFBD UUWIFP\BH (*8&4 FSWIDPDF&/(*&4FSWIMBATFFQSFTHOODF QSPWIBBNAMFUF
GPMMPXBORVJTRGBJPOTUBILBFHBKBR®@FSBUJPGF SHZG J DUFI® D WIPGETV TBCSE B NIN F SIDM BMOB @ J M B
UIEJTUSRPMIWVMBRO®ICFS+BZB "MBCBOH #BBBEG$HBAVSFHIPBOEDVSSFOVMZER OH

&/(*&4FSWJ.IBM'IBZJ"[BH)BDDSFMH:MWJHPFNTQBOZ?MSéDé(é)gH‘”BMJEEJTUBBBMQEJ@@SUIHBLDFMJOWEEU
£4$0XJULFZEFMJWBKAB CBRBUZQF SUORGFSHOE
FOWJ'S P ONERDEIBAN F O U

1.3.4 Benelux

5F4FOFSYQPSUBENMIPSSFTQUROBFOFMEXIIDI QPXRMBBUOHEFOFXBECMHSE OF S EBUWBIPIOD BUNAIBEEND E
JODMMERFTSPVQBD U JWIQH#FAMHJIJVUNF/ FUIFSMBOET FMF D UrSSINBRDUZ) VBIABEGHF STHFHS WBDED TUBBRMBUWRBOJFT
-VYFNCPVYQHDJIGQPBMIMQ@F S BASIRIMKSPVQOVDMFEBS

KEY FIGURES
In € millions 2016 2015 Total change (%)
3FWFOVFT
&H#H*S5%"
SROH6WUDWHJ\ NBOBHFNFRDIVEPXOTUSBERW |GV BHDMEMMP NI H

USJFSBWBUWXEJT D PS/BIMEB @ BEVBP N BWIFOEBG
51FAFOFM8YTUIMFBEQORAWPBFEEBOEMFDUBWDBU Y p BUWUIFOPRPG XJUWIO G M\BWD PBOBIFE /VDMFBS
#FMHNBSLBDIBMMBQHFBUIFSMBOBTMFBEREF QSPWJITWRPESIPYV@ROTPMGERBOMBBMNEWMWISFGPSF
TFSWJFAHIN FOQW IF#FOFMOWAV OU SUFFA6 IBTNBEMB JODSFBZ® {CIJMMBROBEDPVRGUIFUSJFOSDRM MF X
DPNNJUNBQDVTUPNASJIMP BORIP BMUO0EEVMHIVNDPODMVTIIFFEBUJSFUZ

-VYFNCPB/GHI FFUIFSMBBEW FBI® MF R ©6 BHYE
JOEV TIPS BUBFECEY UV S F Qe 51F#6 BM PR F S BSUFFOTF X BFOM BHZP EV BUIFOFNQSJTJIOH
POTIPSFOEBQBPIUZ.8 1.8 JO JGHFMH BOE

= SFMJBEXPWRFUJQ IWHMES CP O @EPSHHBFOFSBWIBAD +.8 JWIFFUIFSMBOEPMBEQBBGEUE *UBFTQPOTJCMF
DPNQMXFOUIFIJHIFTTWBOEB®UFSNIGTB G FRIZE G FEF W F M CYIOHP QOFHS BRJQ B BlJ O U BU IG-JEFHT FUUHRP B M
FOWJSP ONSFROWEIMIJP O JIUURODSHRIBTUDBIQBE OWXRFUI IRSPVQUBSHFOT

= UIAVQ®ND F SBHZE O F SHZS W GIFED F SHZG J DI@ o z# FMHJWINE6 XBOUR YDFFE.8 PXJOEBQBRIUZ
IPNFBOBNPCJINMPWA/ USGDIP IOE I FFOFSBGE JHIUBVUF#6BMXBOUKP SLIWIWD E V TRASTIEB RN FESFTW FMAP\QB S

= BCSPBBORBOPX IBOEYQF SMB WF SBOCFHE BRIG *QISFUBRSMBUEFOFMENBOBHRIQSPYJNBININIZVMIP O
JOEVTU])S’J'BJN’PNDSUJ.E:O'EMPDBWUlPS.[UUPJN'QMFNF@MFDUBBDIUBBDU’H—BIBOE INJM 0 BRIOHSBBMPOUSBDUT
TVTUBJOBEMEI®ORG J AMEO F SHZG JDGPGDIMEJOHT 1581 J#FMHIBEBQQSPYINBUFINMY TEBRMEFDUSIDJU.

EFWFMP@REQW JNJ[BEOFSHZ UBNDIEOGSBTUSVPRYYFBDWBI BOEOBUVEBBIWPOUSBDWSBI JOUIF
BOEIPPNGPGEP CIRQERQMF /FUIFSMBOEMTIBTB QP SUGRNNBIEMTIOBVTUPNFST

JOEV BOSFEWXEEX EMFDUS JDSYIZPMEF M H BONE
, 1581J@IFFUIFSMBODBUHESM 1581 @&F M H B\ONE
HVFULSWIDRE@/LYLWLHV }581JQIFFUIFSMBXERBWF O F STHZAS W JBF UMIZE 6

5|F#FoFM&WQFSEBMBJOUB@@NQMJ@JMHUSJDuFﬁy‘”:“BFS;BODHBOOEJW‘BS’BMFSW‘BMMTUP$’\J‘FS
OVDMFBG FIUB O EBSIER P FBO B JIBOBFDMEB8o0T PEUFHPIOBMVEQDWM BIE NFE P JMSFQMB D FRIFBIU

#FMHIYMQ S F T RQWPLIBN U DMQBRSUZ +.8 XxJwpupN D OPMPHMESXFESOBTTJTUBGMW-IDFT
ESBXSOHPWT .8 51SPVBUTQF D JBWICHE E X8 6:8SP G F&IZ*&"Y INBOE

" TUBEMPOPBIOH F HES\B N F GRRSLP Q F S BR@PP VD MFEY ("& 'BCSIDRANF #FOFM¥VE QSWJBVTUPNRS""
OMBEET VUM MED®EFDENCFSI U AP BRU R My YMUJ UF DIE\D BWATF D USOBIBIF FSOGR S N BUOEP O

TFULU]I(D—POUSJ(B\HH]I%BFFIBOEBOEJIBOI—B:G)EVOJUTDPNNVOJDBHZJFUG;N)W"SB FOHJOFFBOBBFGSJHFSBUJP

NFBanEwBHSFFMHKMUFD@FEFMDEBOEJ|BOH¢0UF5+\‘FD'BOJ:'IQ];}MOFgeEVTNBJM;OBB:D(RJ;EE:
JOGPSP¥UFOH IR BE® | FTEMBOY FZFBSDUIMBOE <P SLIMHEGENQSRWESFMJBIKOE 3HIGJDBBOBLS

TF U UIG@'S D MDFPECSU S J C5J BXIEITID W F T2U J ONI MIMDIIFEO $FBDDJM”E#F5'\TTQ1E[SB@Fl'fFSUJ]P?WB‘Z;BGBMBSFE:\AOPTQNPFSU
-POH 5PYNFSBUSRPG IBPFBROEVOJIUT UBSEFM®™ W1 PSXLUNKFTUBJOSCHREW QNFOU
C 2 G G FIRNVGIPD T
"T PG%FDFNCFSI OVDMBB®WJITUPOF(SPVQ T
PGP M XE B G BN NE BTG WS 163 e s s = HSFBEBSSABGID BROENZNIBOWISPONRQBBG
X13D% F M BB BE 3 TN BOP® BB D 8 O® F1cI waupo CVIMEJOHFOFSHZ FGGIDJFOBYEIUT UFDIOJDBM
NBOBHFNFOU NB FOUSOEDIIEFODZN FODT
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= QSPEVDRQPOBROEOTUSIE®PIBENE FOFXBEOMBH Z= JOUFH SIBRSAME] BGBD NBIOEHFNRY MU JINBQEHFNF
TPVSDBFRHFOFMBPOEV TVUSIBIRBIFBIOHPPMIOHQVCMID QBSWBHEFUIDQT
OFUXPBUWD

1.3.5 France

5/FFSBOBFQPSTURIDEPNCIOFRBDUJWIRRE¥BT SBODF5IF SBOBFOFXBLEMFSHB OBBP#SBOBBPBOESBODF
SFOFXB&LOMFSEHEWFMP QRPO U S\QIWEWPJBSBROEO/FUXPPJFSBUBONFOOD MB/MBMFOEIPXOTU FOFNHZ
NBJOUFOBEGIBF O F X BEMXFISFOF SBRITPROUICG'SBODF CVTIJOMIMBFOBS FOF X BFOWBS@®IEP EVDXIIMOTCFDPNJIOH
FYDMVARIOBIISFBIBSFDQWBBP#6 FOFIBMFOEFSWIDBODSFBEFORRMBDSBMIBEEDPNQMFNFOAUBSOF UTET
GRSVJMBI®WEOEV DTUYBOEFHIJBOEBBKPGGSBTUBVDUNSFVQQPEBAESEEHIPEBEMBOR SINBSMEFWFMP Q
'SBOBBP#6 TBMRHEOF SBHZE FM BIUFFSEN WESHT J E FBOOLE) BB/D P N C J © BIE FG BNGRHIDBAT U P NDPPSOTT J PUWO@MHSTHZS WIDFT
TNBMWTIJOFMTUP NEGBIFSBODFRUXP EBTXIJEIFTIHOTEFDF O U S@SRENESFIFPY SDFBPNCIJBBBOEMFDUSJIDJUZ
GJOBOOVWIMEIEP QF SBEFDFOUSBOIBSFRESPEVDRIAROTVQ@MDUSBDUT
EJTUSIJGEDJBOWRIFXIAEB U BOHE PP MIJPWHXPSLT

KEY FIGURES
In € millions 2016 2015 Total change (%)
3FWFOVFT
&H*5%"
YUDQBHQHZDE@HIU J\ - J)ZESPFMFINBIDOBEMAEB E F SPILRTFI[JROQHQPSUVOJIUJIFT
UIBUBISUIFGZESBUYRNMODFTXJPWDF O UJO BWISPHUFHDB U
5ROH6WUDWHJ\ (SPVQ@QFTIUJIPOT

5IFSPMBJIFSBOBFOFXBEMFSHZITUFEFWFMRQBODS -BSIBBFSMEWFSBRSPVEF TQFSIMBIEE® POULPVF
PQFSBOMBBJO B (& $FOFXBXPNKFHF O F S BBUJIFFQOT EFWFWIRBES F 8 JBRE M P BPGI®TKROE&EB SN T
"SBORIKDBSEBTPEZE S®JOEP MBEEE B S JOFFX F S "HVFULSRIDEQLYLWLHV

S5IF#6 BMT®SP W IEFTIO FEXF SB ORFOEVTUS QB SY | . s 3 o groFXBEMIFSHEZDPNQSBIFH@ GTVCTJIEIJBSIFT
JODMVESPBIVS FUROESPVRO B QB SUIDYENEP QFBDy o rm | (+ &F U ERBPIOSQ B S UOFST110

TVCTJEJBISPRQPIPNMUFBIREBEYQFSUT
B - &/ (*SFFGFTVEBRNMF S HF®/ UV KOTF S BIFEB J B
T DB SNFIUIE TUTS P\GH(*&D PN QB @] QRBURE &PMBODTIPSIOEPMBEEFOFXBIGEIFICH SHZ

BOBSEFTDSJ@FPBUJPO!
- 4)&. 4PDJ)YESP tMFEUSHRYESPFMFDUSJDJUZ
SIFHPPW IF6 X1JDRQFSBDMPOFUMP ORMLFIPMEPST

NBLEIFOFSHWZBO TEDEPO SFBMIUIAFB PR/ (*& T = -$7 -BBPNQBHEMFOBOTIPSOEP MBBXFS
CVTIOFM#6JBDUIBRMMUJWIBERXIJUMSPNPUIQH /3 $PNQBHBURNPEBMFOFBOBUTVCTJIBIBIB
HSFHGPXIASBODFOIFSMZY5 IJTODMVVENPTNBUVSF |ZESPFMFBPO$IBDIMEP MBSX FS
FYJTUWRHOPMPHIERIOBEOEPMBO®OFXUFDIOPMPHJIET

G J B M P PGIOTKROEZESP HIUD' W IFORG  UIF = RJFQQSSRIMBIE BMHFV /PJISNQSBHEPHBETKISE
#6 IBE (8 PAOTUBWIOFEBFOWSHEQBDBUZ *U QPXFY 1.8JQPUFOOTBBBRBBIUZ
BIJNUPTVCTUB CWPFPBIMIEEWFMP QRFOEOTPMBGE = "MUJTFSB/IOBRAFNFOBPVESFTPSMWTAZS O FT
CPMTUFBSTJUIGZEBPFMFBIF86 DHPRBSETGPMMPXT QPXFIREFOFXBOMEHZ

- 0OTIPREFOE@NBSLFYQFDWUWHNPE SEIBDBP V CAKF

TUSFOWUFE®VQMFBEFSBIDQ WM PIT8 JOOTUBMMFE JUDQPFHVR %
DBQBDIWZJUFDIOPMEHZ 5IF#6 JTDPNQFUJUJWFMZ
QPTJUJIRIUSEHBSIE VUSSHVMEBRFMP Q NO®GT SROHEWUDWHJ\

QVSDIBUBOHGGT "BDJBHHIRIBMMFOBDOES®E S R O F SHZG JDE6E D Z

- 4PMBP®XFS0B GBW P SFEIOWIFS P ONR@ WBSLBUBLT UIFFOWJSPOMIFOSBODAUP#6 EFTIJHBTIEQSPEVDFT
FYQFDUPEPSRIBQWSICGMF TJHOJGJOBMOMZIIHI QFSGP $OBFCGBREMV UGPSFHJPIOF BE/N |PSBOEFT
EFWFMPQNBEOUBMNPT(® JQIOTUBMMBIIIUZIT NBKBSOGSBTUSVSURNSHEV TOBIREBOMPOEPNIOJVN
UFDIOPMPHZ CVIMEQUBRE) BIWBUF
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5IFTFPMV SFRIEROMA) |FUSFOQFSUBBBH6 FOUCYD /PUFUIBUIFDIB O HJSFH V M ELPROSLZFB TS F TV MILCRE F

BMPRBCFYUFOSBWFQSEM F OB FIETUPNFSINBOBE QSPNVMRBUBPO MP X JOH

P TEEOuD OB iR OB OUI0000UE 17 oporsuumnE s Ui
QQ e JOEJWBEBBMMFDFESMEM G D P O TR/QIEIY © DDWE E

TNBSUUIWISNEBM BFOJUPSSBE] BB IWE F OBODE

PO TINQWMIKEZPDF®P OO F BE MNFIBODIMBUBIBST E

- UIPQJOR@OBPVEGVTUBBRRYSPQFEBIPD6& O
5PTVTUBTJ‘BMODMHBEWWJSPOWGE’@B%Z SFHVMBBREBSBPBBT5IF'SFOBIPVOPBMUBUF
FGGJIDTUFRBAUPRSBOBEP#6 GPDVIBIUSBROMESFF v o F biugEEM JUPRE) OIC 0

QSJPSJUJFT

- EFWFMB®N®S F | F ONIVIMUFB DEOR FHSBWWEJ UFDIOJDBM "HVFULSWRIDE@ LYLWLHV
BOENVMUJ T FSG\GIFUBHIBEBW B O PEMFF(SPVQ T
NV MU JEJTPYQNMSEIEFH J OB Q 5 UBBEG S RN F
DPNQFUJUJPO

= JOUF H IBDIFOMB LH IBWY UDIBRIS & B T WPSFGGJDJP3YS FHEBSEMFDUSBDDEMFBEYRBOJIJOPO BOEBT
BONPSFVTUBJOBCME NBJOUBJOBEW B O PBWHESM U F S @BPXIBV Q Q MX FISBI

QPSUBGMJIJRMBMVYFPOPBERSFORG
- PQUINIISOBFTAFHB O J[BIWIPV™BIYVE F PWRC FFW F S
NPSFGGFBOBWRQFUJUJWF &I (*&BMTPMEIIPTIJUBPSPUIIHPNFFOF SHZG J DWBWD/F

DIBJPGGFBSOBSBIVVEIREWIGFOBODIOHLEFTIBO E
"HVFULSRIDE@/LYLWLHV FRVJIQNBIWB \BI®EBIPOW FOBQYBEUJD VREES/JU | F
NBSLWEBEGS EJWIEMBBRMEOUFOBODF

SIF'SBOBBEP#6 JmBENQP@JWQUJUDB:I(BWFUSPOWFXPGGFS(\F@MBVOICFE JMMV TU 5BaJ B B BPEZ
SFQVU BRMM FTUBT QIS SIE) SEMET JOOPWBUHED T ISV QQPBTUUPN®SFOFSHBOTIUJIPO

&I(*&PG J DUFIO DB NNMDLBZ_'FNFOU- NBOPVWFMMF DBBMEQ PSVBOEB/EFFBE6 8B MEOEBMFT

51F#6JT UUMWF B ENFOMM® B U \HBE®S BO EF T QJOBFOTF
DPNQFUJUJPO

- &/(*&OFPMFD GFOHIOWEGBO NNV O J TET UFQI T PGGFSJOH
- &/(*&YINBI"$FOHJOFBEGEPESIHFSBUJPO = -F1BDEIBVGGBHFOBOMGGABDPNCJI@FKXCPIMFS
- &/%&&/(*&JOEV TBISE B MIMRI® UFOBODF JOTUBBREBIBOFOBODF

= &OUSFQSPMMFDEOWSHMMHBEOEMFDUSJIDJUZ = &MFD BHBSFF® FD UG ®B Bd DIFBERSS PG QFBL

IPV SIF T F SGPSEO FRSG F D | B S HFIB E B ISWE [JDMF T
SIFTBEEJUTROMMEO|BW R 6 DBQSPWIFEWY BIPWFS Z
TUBMBGBDJIMIGE T = &MF D USRIDURNEP VD P TVS D HESFHBI F D UGRESOM X

DVTUPNEFEST
- EFTJHO
- DPOTUSVDUJP O SHER/STIEGI®EBO D J O H JUDQEHWZRUNYV
- UFDIONBBMUFOBODF

5ROH6GWUDWHJ\
- GVMM TPOWSBBYPUR QUIREPISOFSAYQQMAFSHZ
FGGJDBPEORFHSBEYWHDFT 51F SBODFUXP SH6TQ B S UGB BN P BB | P SIMJINBOTE
e EFDPOTUSVDUJIPO EJTNBOUMIOH JTMBIGSSJURBWED D FM ES$BIEFF SHIB O TOLUFROW JEJ O H
JO O P W BIDIWFH SBRAFEU JO®FO F X BEOFSBDEFOFSHZ
FGGJDJFODZ

UDQPHVR &
) QP 51F#61BTVF BE F §PIDIUU® OETF T JBIOE B O B H F \PRRDBJS H F
5ROH6WUDWHJ\ | F B U JEXHD PP MO® HXPBTXFMMJOQ P XFASF OF SBRIP O
EJTUSJCVUIJIPO
51F SBO®EP#H6 UF B NEFO ERMFF SHBMEFJ & F M BFBEY GRBT
8JUUIFTS S AMPHEBNM FN QM P XPBEMP OHNFBBTUPNFST

SFTJE BOENBGMIIJCOATTTUPNFEST
FJUF\SC 1950 VWESUFA J E FLORJD BINBM S F F DG B S\HZA

5IFSBODEP#H6 HPBWREFDPBMFBEQRBI®SFOFSHZ
USB O RIQUSPIOBMFBEGS F SWD QMZ 5IFSBOMFAUXP &BTT U S B QSR POBBEPF T

*UTIU'S B \QFSH PIBEF) F T - CPPTUQPSUGCRBIIPFOZTBGFHYVBBEEEVHMPIOOHT
FYJTDPOH SBBIXBBIQ UVBROHUXPSLT
- HSPXUBMFDWBIPRHYEKIBMFT

= TUSFOHWSF®D F X FOWB®IP E V CBFJIFPY SDFFNDBIO E
= DVTUPNEHBITGBDUJPO IZESWFPUIFENBMNBIJP GNEWF UP FOPSHZ

- PQFSBWNNDIFFBW FODF
- JOOPWBUJPO

(1) Starting from 14", February 2017, a new positioning of the “Entreprises & Collectivités” entity is set up, based on a closer proximity to the GEM BU.
Starting from this date, this entity is no longer part of the France BtoB BU perimeter.
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- BDIJRWRIHIFOVUTUPNF\SB UJPWOBIOE@SET - $SMINFTQBBFUXABSBVUIPSDBEMIPUBXPSLSPQF

*ONBJOMBBERF(*& SBODFUXP MTFHFIWF S WeBpE M F B EOHERIPMIRHXPSL
SFOFXBEOFS MRV SDFAQSPWBBF GG JDWHS U\BOE = &/(*&3 TFBSFTQP OGPSE B DMESHBUBIHD PP M
TV T U B JIOBICINPEGF B U BOHE P P MI0SC B OF B T OF UXPGILSIFDPHFX6ESIBIFFU | FBEBSIHZ

*OUIRITMBUFES SJUPIEFBBIO DFUXP SHETITEFWFMBQJGH4.&( BOE." JOPOBDPDUJ®B B OEM F D USIDUIIC V
DPNQSFIFOBOWBOEVTRGHEBWMSHZS W UFPFTQ Q B BRU BOHVQQEYCNMWMIM I UFBN JBEGDPPMQSHEVDBAPR O
UFSSJURSUBUEBWHMMRP BWHFXHESFOFXFMWPUSIDABIZUSICXBIR@®MFBOBOIE DP MM F DIUFBRDI CBFOE
HFOFSBUJTRGN XBTUF UP SPEMBRUJPO

"HVFULSRIDE@LYLWLHYV - &&$"MI[ELOFSHIBDJGIDQPAPWDWPNFUBRBBJICA®E
&OEMMIOFX$BMFERGBBIGBMBIOE UV GB F VEPE
5|FYSBOIDFFUXP%QSPW‘BBRJTFHSEB\U-IFLEPNIH:'\EVUJPO?BOVBAUWSWJJDCWTBOVBBDUJ\N(DQPXF@SPEVDBJOEO
UBJMBRIFEFPHSB@IUEEEW UFEDPOPRPD TUSBOBUT E37ySICYOFSEIAZSWIDOTUBMBBENR®UJ UFDIOJDBM
M P DIBWUNBOEDP MP i) BB M FEMHFAS EPOBID UFSSJIUP S\{B 0 B H F NGFODALD S GSFEDL NIB O B N F O U
UISPWHRQFSBROOIBIBTFISCTIEIBSIFT

- &%5BSBNEJ*/&01PMZOSPIAMK ZOBDEPMZ %JFTFM
= $1$6 UIRSFBUMBSIAB UJDAHJ XP'SIBODWFBEEBOTHUSIDYoSFODPMZO BDIBIWFP X FES P EVDBJEOTUSICVUJIPO
IFBUDFFRXPSL JOTUBNMBVCER BPOO NBRI® UF O BB D MNBIOEHF NEOE
FOFSHAWJIDFT

1.3.6 Europe (excluding France and Benelux)

5|F&VSPRFQPSUBEMHFADSP VQRHF WIFSDUJWIUIPT 5IF6OJURBPHEBREPSU4PVWBIORBTUERSSOPRGFSBUJOH
#6T UIFEOJUFREOHERN NBOBHFNFESBOFXBEMHS TFHNFORWEFFABSPVQFEHFWXFEIUORVSPRFQPSUBCMF
HFOFSBBUNPRBOEJT UBRBPWBDGHD PPMOBUHXBITFUTTFHNFEOIWCPUA6TIBWB TINIJMBBIONIVYFOFSIHFSWJIDFT
TVQ@PWZO F SHZS W BIDFHTP MV U BR@IN HFPSU4PVWBIOE QSPEVDBOEBMPTGSFOFXBFOWES BDP QFSBO¥YBUVSF
&BTURYGPAF TBMF@OBUWSBBOEFMFDUBOBRMWB U FSHZS L UHUBBSY¥OEFSHRQ®RDFPFEISBO TG PBTYHBUWBEIP O
FOFSIHSAWBDEPMVUR@PIBRBFOFXBRPMHFOFSBUPRBIFOFSHBOTJIJUJPO
BTTFNBOBHFNWEITUSIJCVUXPOLT

KEY FIGURES
In € millions 2016 2015 Total change (%)
3FWFOVFT
&#H*5%"
8QLWHGJIGRP QVNQFEPS@NBUS)ZEESBOBXFMM FTUBE®BXEEMF
FOFSHFRANFMPQNFOUXKTWBEOEPMBEF6, #6 QSPWJIEFT
5ROH6WUDWHJ\ TVOQQOQPBIWURFHT*& MBSHFSNOEPPMHAYBUJROB,

XIJD$SFQRBOWPKFOFSBRVBOHEFSIF6, CVTJIORITFMG
BMTPRQFSBUFNUDYMBPRFBGKRIUMBSHF FNBMEEFE
HFOFSEUWLRI®B CJM YA RSWIHSIJIHFUSBEG®QBDUJPO
P%SPWUJEN'BSLFCDJUFSIB’@(F& A FOFSRPIPOERNVR P

51F60JUBBHEPN #6IBTBEFGJRFET LN QS RWWIWF T
P@PNNVOBOBYTUPNABITFSWFZMFBEUONBZ] O
JOOPWBBSWHEXFHE VTUBJGBERARZMVUGPBUDIPTFO
NBSLFBIF#6 JTVTJOHIB QB CIWRAFERR, TUSBOTJIUJ .
UPXBSEPSFFDVESFEVTUBJGBCWUSEP \BHIUSBCBAEE Z’B'\éBLgSHD”NPH?WEYFQPWMUW'PMFFMBHZ
PQIOWF T UNIFOILFR®BIHIG S B T U SO D BN SEUUFIF S H Z

FYQFSXYIIRTSPEESW PGREEGHEO O P WBMMPTQ P NF S ™ ERergy solutions FOF$IBLIDEBG IR QREXRYSDIBTF

TPMVBIPEEDIOPMPHJIET MP DB MO FHEFO F S BHIIRCE BU O PMJIOH
&/ (*&X P SIBTB CF O F SHEZS UECFAVB) WIRSTIWDB B @ ESFEYE
"HVFULSWIDFFQ/LYLWLHYV F O F S\HEZO B H F NFFPQAY UUAR BREB DD V T U P NOF\ES BE-OQRJ

GVUSBRVJISFBFCVYTJOBTAY UF OB QEC B JU HOTF E
= Energy infrastructure QPXH$OFSB$}HGDXBEMWFMPQNF%FSWOBBQVCM#WBO@UP;PSHBOJ[B)LUEDWI’VEJOH
BOBSBEIOHP SUSBOBRAFNFOU CVTJOFA®MM[FGS PN BBIO/E FEJ\FIOUF S QSN BSHF T U
51F46JPOP®IB, TMBSHPEFQF QPKES OF SBOEST NV MUJOBEO PGENE (BIFBMPE G RSFEB OWH UPNFST
IBTTUBLFQ (8 PGQSPEVDRUPRUT (8 PXOFEOE  URVMBIEZP O PSPIMBS F SHZF BDBEESETBIBMMFOHFT
PQFSBIMBER, #6BOE (8 PXOREUIFFOFSBYNBPQF PBFWFS DIBROHIBEAWJISPONFOU

#6 BOPQFSBURE R, #6 5/FTBODMYES, TNBJO
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= Services UF DI O JIFESMW J B5BTD J MNBOBH FNROAT JOFTAXIWAIVU@\GU .8 & O F SHEZS LEFG RISINP O U J GVTXCRD JB MM Z
TESWJIDET BSP VOIE E FB® D B QB INBZ BUR O U S P E P (BY.IPUPROST
&/(*837TB MF B EQS AW PEFSS W EFRT HOREN QS aws SFOFXBTMEREBEBT GDEHE OF SBWBEOT UF BP B M
QFSGPSBBERG JDR @YD K EJOBT TA08ZS B T usymp URLE X IMPOHFSN - UIEFGJORBDBGCPOIGEVFUSIBM
DJUJIBSPUTOVC I)SD VBBWEFBM U IDBBERSFXPsLT T DPOPNZ
DM P TEME V T U P NFRST U F HISFBWFUWPXIDTHTTU S F OHQ | Th Greece &/ (*&TV Q Q M MFD USQO B BUZS FUBOE YV TRIGEB M
UFDIOJFBW JGBDIJWBOEHFNEOR |FPV U TPV P OBIP N N F SDV B UIP NFUST(* &) FMMB/T T JBIBBEZIFEOFSHZ
CVTJOFESHDF PGRIFRN C J U BBE WIUFTO F SHYZQ F SUJFB G J DUFIODBIPEFD | ODDBWGEBISTIMEJOH T
*OUFHSESRMBEBTB W\BFV T UPRESS B XJ PNFM QUO H

In H UIF(SPVQTBDUJWGBUVISBTEJITUSJCVIWIP O
SFEVDIFDBTROBBSAPRPUQSJIOU n Hungary ( Q

tH(81 EJTUSIJCBWAES PW FEOFSHZSWURFOEVTUSJIBM
BOHBFSUJBSRVITRDRINPFESS T

1RUWEIR XVDIQ D VWHX QR S H In ltaly &/(*&JTBDUJIWEGBUVISBTHOBEMFDUEBMERID I

5ROHEWUDWHJ\ INJMBIBPO SBIFUIP VRM TR Q Q MRIB-T JB30HD P P MW O B
DPHFOF YBUBEIOFUXPPISFPWRSPWBBFBEHZGJIDIFODZ
5|F/PSU4PVWBIORBTURYSPAFIMBDUIUWEBZVTUSIBrpMVUUPBTWBSIPGDMIEOSFTJEFCYIBRE TBIGE
$[FDBFQVCWRIINBQBEFFDFWOHBSUBMZISXBZPMBOENYV0JDJQBMA(SPVID B S U J DBIMBISIMZA UPSFHNFOU
1PSUV3PB\WMB OIBT TABIPWBRBRNXFEB®EXJU[FSMBOEFWFMFQFSHIZGJDIFUDBIPEPIX BDBHVCIBYDMEJOHT

51F#6 HPBWEMGPSFSPOOESSP QFBPIHB O TIWD P O JWFISPTQIRFBMNAT QFD UBMRMHBPOTQQPDFFU
FOWJSPONABSBDUKEYBEBEQIEDDFTPEEBS SFBDIYEGHAIFIOITERARDPOPNIEIOBODHR*SBMPRFSBUFT
DIBOHFVDBTEFDFOUSBBIESHJIPOBWUFPYIKFMEBSZBSPVOE.8 PXJOEOEHSPVBDEPPG NPVOUBBXFS
G SNV OWBE V ORICSER WEE] G G MEMEFVBIU V'S J U 7 BTTFBITIXFIBM:JPNB/‘IOTJUO’ *UBMYROP SMBYPTBIFE

VNCFSOJUJBBREFERFOFSHZ FGSRIDVMBDPRBEZN
5IF#GJNQMFl\LRﬂ)TU$BUIF$1IZ\BI-DIPVOUSZF(SB—|’I'B:GEJ[BUJSP'Q%MI-EFFDJEU:FBFNPWH:HVMB@FEHES@@KSFOTVNFST

TUSVDUYSEMMPUR USFOHUDNVG SERTI XIPMES IWIQHE 6 EpygwWF BOB FHP U XRIWEER VS P QEBION J T TRI® O

JOOPWBMWPIEFOP@IDVTUPNFST UIFEFTJRQJ I B QB BFRNA O F SBED PED UNBDP V¢ E
51F#6 NBJTOUSB QSHPHEORVYNNBSB[EBEMMPXT MBVODIFE

- UFUSFORUWI¥ O SFROTUURBOBTEGMSP XUI In Poland UIESPVIONBJ@BWUIJKBOE CBIMEHFOFSBUJPO
JUBOOTUDMQBERPLUZ.8 BTXFMWOFBUIXDRUXPSLT
- UFFYQBE)EWFMPQN\FR]&FOUFHSBBIEHJUE:M)\F[SEIZX
FGGJDUESWDIDFT 5IF#6 IBTB#UPBVTUPQFSUBBMIBI JGCMFDUBSABDUZ

BM]BBUJW(FTUBNBB(DIUFB$BSIWB[BCS7I'JMEJOHT
- UPFDBMEBQPTJIUJIP@FOR S B\ODHEFD FO U SBAMIEKXB CM

FOFSHIET In Portugal &/ (*&JTNBJOMZV P MOBFD F X BFOMBS @R XF S
HFOFSBWJB®VTUXRIO®EFOFSB KPJWBO UXBFI
- URFDPRBRBFOFSESEDIJGREABSIUPSIFT .BSVCPFXQIUI .8 PEPQFSBXFEBPXFSBMERTUSICVUFT
IFBUJOMHDPPMUBHMJIWPGITCROSPVHIFMINFTQBDPB
"HVFULSWIDE@/LYLWLHV TVCTJEBESEQ SPWJIEGFSHB G JD JPAVDVA JPATTUBMMB U JF
51F/PSUAPVWHORBTURSYGP®E JTBDUJIGFISANFBJIO NBJOUFBBEDBFHSBMVEFEDTMEJOHT
CVTIJOEJTET In Romania U | R B JBD U JMOIBJZ\HBEM TU S JWIB BRIT USJIHB|

AVE3FUFMFCTJIEXBBSZPQFSBBFT LN EJTUSJCVUJIP(
FUXR$(*&PNBOMQQUBETHRBENB MNP TINIMMEBPBI M
POTVNR®TUMYIFTPVWIQIIFDPVO BOA MFDUSPDJIUZ

J EVTI\ST B MN&E/$T& BM BB UJ MRS FUBIMSHZASWIDFT
E@g;mxsmwwu IDVTUPNFISPV&N(*&4FSWJIDJJ

BEBUFPEONROTUBMMBEEROIKG PV Q

QFSBIWFMHUPEFSWIBDTWPEE (*&*#VIMBPOMH UBDOT

&/ (* 84 FSWINDQ T J E&QI/R S& Q F S BUKAXTI OGEB SNGFNFOFMF

= green energy generation: UIF#6 EFTJHOVJIMBEOP QF SBURSIOEBMF®REBOIO T U EDMBMBEPEUZ 8 -BTUMIH SPVOT

SFOFXBOWBHYTUBMIQ BB UR QWOMBXSBWAR NBIIZIEESP B DU JWCFB UWSEBMUP SBHFP VIHUIGEFQP NVBWATJESES Z

= customer solutions UIF6 QS P W HBRBIO EMF D UBSVQ @BWZ
XFBW OFSHXGJDUF®OWEBRSIF T J E FBCOUENSBENMT JO F T
DVTUPNEBRFBWMBSHTIOFEO P BB/ IPS3UUFT
SFHBSEOFSHXGJIDUFB®Q@SPW BINFITCHU IFSFSWJID
JOJOUFHSBBPEHMNBOBHFNFROOFSHZADFOUSBMJ
DPHFOFSBBSYBNQRBBOEVSCBIDGSBTUSIFBUVS
OFUXPQGVYTMJIBIUJOH

BOEPMBRXFS QSPDFIAEFSFHVMBTIBROEFMFDURBEIDER SFTIEFOUJIBM
= energy infrastructure U | 6 svwnEJTUSJOVUXPGBIOMPPOTVWUJ‘XVMBBOEMFDU@S"E'UBBEVQQMJFST
0B UMBEOEUPSBBESBTUSYDUYSF [BWECPCMJHBRISBEGP S W@ OFQPS S U GRMIPES LFU T

3FHBSESPOIF X BROMTFS BL UF X FBLFOBGHIFSFHVMBUPSZ
In the Czech Republic &/(*&JTBDUIMIFOHJIOFRSSWH DFds g NFCRSXFFOBOE  UIBYSSHEOWE S QNN © H
JOTUBMMEBIBOFOBODF SFBEKVAVQQREDIBO UTF D UJE ZG GUIUVMBINIIRO |

In Germany &/(*&JTQBSUJDKMBEWEZPVHITVCTIEIJBSIFREVBEEENTFMWFET
TQFDJBVOJUMETUBMMBREPBOBBJOUF OBBOFSHZ, giovakia &/(*&ITUIFTFDP OB S HFS UWMB BB JOFU X P S L

FGGJDUFRDUBEXEGT W A VQ @NEYB U\HBEO EMFD U SJ B HY% mipress P w PHFS BRORGJOUF ABRTGDBMABYUROO T

#UP#BMFT  BNPVOUPES8I PEMFDUBSUBISBIPG G pgyyMEQQHBMTRPTHBTUP SBEBJIJWSBXKMTVCTIEIBSZ
O B U HEBIRI/ (* &8 M TR Q Q M OFBUHE F UBV WU P NWBJOIOZ 1 b (p 1T

DP OO F DX LR@TU B LFW P WY O J DV Q BMUIISFRAKH I DU | F .

(SPVQTBMTED U JWIIF B U JOFU X P SO SEZT U S J @ PoSpain UIFOUJIRQFEBUB J@QPXHS OFSBUJIFOBITFE

EFDFO U SBWVISGIEP E V DTWPM\OUJBPTOURM/Z * &P Q F S BRJgF T P OT PMBBGEZESPQRXES BB SUOPSTUIQTBIXFBW

JOTUENOMFESF RBQBMPXJZ.8 BOEZESPFMEMBHURPHFOFSBOJBDEFBUJORUXPBGIBSDFMMBABOE
FMFDUSEMBO K BSLFBIAH VBEEFTIVPOEIFOEVTUSIBM
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NBSLRWUI 1581 TPMBOBUMWSBBIOE 1581 JGFMFDUSJID J8Wazerland and Austria, &/(*& TVQQMIFFSBDEH OFSH
&/ (*&BMBPUJWETUBMWWNEFSBRBROUFBBEYR @EZ FGGIDIFOWABDGEH TB D U W T U B MBN\DERUB) P@U F OB
FOF SHG JDUFOWZIPOT CVIMEJOHT

1.3.7 Infrastructures Europe

5IF*OGSBTURXIWBPGKFRIPSUFEIMFOIPVQRFHFWHS 5IF(35HB[(3%' & MF@HZ UP SFRMEZS BUBKMFXUJID I
BDUJW GPHKGET (35HB[3%' &§MFCBHYEUP SFBIFZ#6T DPNQSUTFHHBTUOGSBTUSVDUO/RIF&ETYSPOERITUSICVUJIPO
EFWFNPRESBOMBBJIO WBIOINBDIBOBPEFSNBOZ USBOTREPBEBHOE/( UFSNJOBWEFFBSPVQFEHFUIFS
OBUVEBBWSBOTNJITUPE@BBHEEJITUSIOWWIPRBOE XJUIUOFOGSBTUSIWBPRFRPSUBENFEOTWIFBESBMM
GBDIJMMPXBHII( UFSNIBIEFMB™M TP BIMD FSIHURTIFTF SFHVVMBWFE F PIEVTIOFMTEERESFHVMBUBBENIMB S

JOGSBTUSKRDIBSFIIFT SIDISPBIOMBSHIOT
KEY FIGURES
In € millions 2016 2015 Total change (%)
3FWFOVFT
&#H*5%"
*57JD] TFSWUBPRUXRSESB5HBQMBEZABDUSWHIEB IFOFSHZ
USBOTJIWWBRTUQICHOPWBRPMVEUPBEB QW DFUXPSL
5ROH6WUDWHJ\ BDDPSEBOBNMXCIOPNQFUJUBWEGBYPIIUNZQ XM D |

FOWJSP ONSROUREDM J P O
(35HBJBQOEFQFAONBOURPIBSZ&*BEEJWHIGHB| o
DPMMB CPSBWPXIT PGUIFTPDJMBQJIJYBM B[ (35HB[CVTIJOFDPOEVIXUBEBBFOFGS8BINFXFSUHOFE

TIBSFIPMEHSB/*&BO M IFMPDJI EB*0GSBTUGBD BFIHVBSBOWBRFEFQFOEEOMENBOBHFS
4*(BDPOTPSIPINQPPREL "TTVSBBMITOGSBTUSVDUSHE OF S$#7E A UB WA BWIFD P O T U S BDPRIPRS BRGP O
BOEBJTEFW Q KIV(*&OBIR*(SFTQFDRNWFMEOE gy \vEB0VE B O TN QUIIPMINITIUFB V U 1P SOPBEEPNQFUFOU

PEIBFNBJQEBWIPBQJIUBM BENJOJTUBBBURVFOE JGPRADBSFFOZSUJDMFT
(35HBEFWFMPQFSBBGENBJOURIENBJOSBOTNJITHIFO BOESUJDMIFT e seq. PGUIFROWISPGBREBU
OFUXBOEBOMNB O BHFTOB U \HESBM PXIBAM B XS P\0I "V UIP S J[BUSEPRNT O BUDIBWFO U 'S B O TRGORSHICHERE U B J O
BOEBSLOFEUXBBD FITAS W URFETVQQMIFST B HFET OB UHBENEBO TN BVIUIPS J[BYVIBRONQMZIUI K FSBOE
USBOTN PIURSBUIFGNBOZSPVIHIBSHBH FVUTDIMBDEFOEIJBEABVUIPSI[BUIPOT

TVCTJEJBSZ 1VSTVBROGWSVMPGRFDFNCFSt UIFSFOMRIOFSHZ
(35HB[TUSBUEHZD TUSIMPNQBEEWFMP QMFRBOH3FHVMBIPANSI TT BRAEFGJOFEFUIPEPBOEEUIF
UF S\ UI0S BOB® EO U F S O B (BERHEBE IOMZE O U UBSUGBEN "535+ TF UM O UFRSGP SDFEQSIMI G PES

FSPREPVSIZFBST
- CFI@BHMFBEREBTOGSBTUBXRIEPEHOQBSUJIJBYMB

DPOUSJCRBUOBSFHPEBUBNGPQ¥BSOLFUT S5IFNFUIPEPMPRPQTJ)XUEDIE SIJODVORMEIIRQSFWIPVT

- CFJBESJVGJR:aamlrFoF&J—SZBOTQBH;MOE:\ZM$PSM/PZUJgﬁsmmBgmmepg@SJMDﬂmﬁmBEKVTU

OFX/TEP B UWSENM OE VT USZ K P UAMSEDDH & CECS o inpe ) 165G 656 O F SHIBEGD 505 01U 2
OB U WBBMMZI O K F DOUPNHF U UBDAWBR R SB O T N OIFTUR ©S

L‘I'VCTDS.]Q&BIFI’ZFIB\]S:RVFTUBH:((IMVFQ)BS’P(E{I;FJQFSBUJOH
BQOPEXS':';TSES:DSTNPOFUJ[IGBQMS/FFOFxB(FMNFSHZFYQFOJTCFDMBQSPEVMN\FDH.F\&]FBO]ODF(IJRI&W'FU
DPOUSPBOWFTUBMORHUB SFWJDMEMIGURFSZFBST
= DPOUJOWOGRBOEUF S O BUDPYBONMIZSTE BUWSBM FOBCRERMT UNFIFEM VF GHRBERIQ F S BRNXQFHOTVTKFDU
DPOTVNQHIRX EBHM®MPOFMMBCRSIBPIWIRSOPVQ UPFSWDRPIEJUJPOT

FOUJUJFT
5IFOFXYBIFO@QUIB3&QSPWIEFHBXIWBNMSFTPVSDFT

, OFFEPBESFTQREIM IBMMFOFG FSHIBO TROBMBAFT

HVFULSWIDR@/LYLWLHV BDDP VROGW IFDIBOHBOUIFHBTNBSLFUF $3& JTBMTP
(35HBJB&VSPQWMBBEEREU\HEBIMSBO TN BOIBRRAPCBMUSFOHUURR3BHBRFSGPSNBOEPD BOVMRRODFOUJWF
FYQRSMWBUSBOTNJIZITIPFRNIB FUXPS@$BOD®XOT TDIFNGFREPSFBBGHPGFFMFDOUWE D P MBRIBIDIAY
BOEPQFSBNPBRIBO  +LN PGCVSJBHQFMIOF 51JDF)XGSBNFXRSIMTY®@U SFEVDUWRBWFSBEFU
DPNQSFTTUBOJPRUBLABTCSPRNVQQMUPBROTVNFJBgDGG FY DM VIEIBOHIRY | B ILGY BUOMSFUFS PQFSBUPS
EJTUSJES\LBWGBDES/SFFWMDFDJLHB:EFUSBOTNJTTD]FPI\(})QFOTBHDPWMRH|:535 QFSJPHIBEFDGFBTFT

OFUXPE5HBIBTB QVCM¥FSWNBBEBWAHVBSBOUFF c B®WFSBEF QFBFBSIFTBIBOHFSBISFTR@WBSIPVT
DPOUJOMPYQMEBTUPDPOTVNFIBMTIFMUMSTBO TNITTIROUPS T
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- PUIPOFBOMIEJINJIOJITVION S JQRISBRIBIB Y QZ D U FEB E E J UURIOF Q F DD BWMFG) VC BB WEPWMFHBSREBPTUMZ
GPSIF'535 UBSQGSJREFDPNNJITTIPGTOMOJGJBORY IJBEEFESHPNQFUCUEW ISP DF(B3%’ TBDUJWIUZ
JOW F T UNSFRKURDRISTU J DVIMIS SIVELSHE D SFBWPIBIF SFNVOF SERFETFO@ IB3&'PMMPYIDIE EFDJTRIEG O
TIJONBELFUQOSBDFBOHEIBODSRBBIEFSBRNQMHOTFTBSD I UIPFX3% OBUHBEIM TUSJCRSIBIN w
SFTVMODH JOYMBSKEPUTHOPBS FQBEEYVUNGF FOUFSEFBP SDFVMZt GMBRFSPREPYEBSBQQMFPFT
HBUSBOTN OFUPRSLER VQQPGESHBOTBOEPO UIF3%’'FYDMVITFSMBIDRS FTU SV IPUVISWB S DR TITUFO U

= POUIRPUIFSIFSFE VD UGROF SGIZI DEMS FEVDDane XJWIRSFWUBESIGEE&UPROBE DPEWBKES P KB DBAT
XFIHIBVEF SBED IUBSPN  UP BDUCEIGPSH3% XJVBIPRE VS 1O R F S JPEM PXURPN Q BURIPOUJOVF
UBBOBIFGGJDUBMEGR S5 HB| JUJOEV TUSGBB®EFWFMP QA FOLR LINBRBTA BN B JINF

SFRV JSURDMID S BBJAS P E V D BIID F WA SISBAN F XIFEB
UB S D®G PESTF FG G F BUNIEIF

*5’
) 51F&OF SHZE B T TJ HOKP JDRS W QSR N BSHMIP O & PSM F
5ROH6WUDWHJ\ DPOTUSWORBIPTQ B P KFBOBHFNGBUX PSAF S B LBIPO T

NBJOUFOBOBIFUFSRQASBUIFO BOROFEJGPSNFSMZ
*OSBONB%' JOEFQF OWEQURIRSZEFWFMPQASBURI39,'BSKJOCKEM®H S FFNGFFEU OJB3E M B U IR IUNUI®

BOBEBJOUBUBITUSIJOFUXPEEMIWEEPISVQQMIFEST,+p j@BQBSUNFRUSWIMSPWEFHIEIJTUSIB®WUBPO

DPOTVNEFGEPOORDPNFUBSPEVDRS®FUXRSY'  SFTVNWIWBHIBH S FFNFIHOGRE O E F GIPIUFELT F
JTUBTLREUHJW BO/EMB U VISBWMYV Q Q MVIFFSBM DFTRIUT yFsNJOBBPE JNFVCKBPUNPOUPUJBWFSJOEDI

OFUXPSL QFSIABBSWIFHFSUBE® FHPUBRIFFFNFOU
*UTUSBURSHRZW IJFWESRPVZEBSTUIFOPG (3%
SFQP PWREP S DPS Q PGBRHBRIEFOF P CKFDGPWFT (OHQJ\
BTGPMMPXT
= PQFSBUDPDBWN B0 BEFFSGP S NPEIUTN T J O F U RER SROHEWUDWHJ\
SFDPH®@IDPENNJWQSPEGFTTIPOBMT -/( UFSNJDSAPTSE D J M UBBWAIPIRE B B \HBBM ( URF
- HBUREFQSPNPRBEFOFSHEIGVUEEFNPOTUSBUJIJDRP FBOBFHBTIBXFESWIBWEF FQS P Q PTTFED F
SEMFWERDI BB F Q\HIZ SFMPBEO®ISBOTTIIRG/KOWBOLBOE/( USVRMPBEJOH
= BNPERMED SFBYFBIMMTIOFIJAEBSFTQPONPGHF SPBE USBOMQPSUFE
PQFEXOBEPMMBCPBBQBNE &MFORZAFDPOE MBBHFEJHB QJF SN POQEIB BURS
GIGNL XJUWISFR UFSNJIES\D BFFGBDJRMQEB SBILF E
"HVFULSWIDEQ/LYLWLHV &MFOBEBUP SBEMBTJIGBGBDB®Z +CJMN PRBMBoEr

annum BTP@FDFNCF St
51FEJTUSJBDUJBJOUZFDGG BN S MBURFBLIMBTTJGJDBUJP O

BTBMP VR i BDEV O J D J R NGB L HEEW Q gexve JMp EMECHUSBUPHRDUPSEHSPMMEXROBOUT
HSB@®DPODFTUBRBY UIPSE)FESIONQPSEUBBUVSBMUP QU JNWIFSBNEB PG FEDR G | IS FEUFPSEDB
HBVUJMIWE S S $®ODF T TRIFFDIU FSFEBFOF)XOETFE  HFOF TWEB MASRINF B FHB S PI®FAIS JMJSBUFP O

POTUBOE—B@ED‘]GJDBUBE@INWUMMWSFO@IBUJPOEMUFDSFEBLOFEGCDFFSQ’FSWB[DUTIUFSNJ(D.BWL]TMJHBGIIBBT

GFEFSBPWPODFTTJIPO BH(SBOBUJGFDPCNU/WMMQBMJL&‘]:E]-EH-POHOUFSN’T(EFMPBEJMHDTTIJQNLEK)FEJF[O
'/1$$3 BOE3%' $PODFTTJPO &BB ORNIFEHDIFR 6 USSP M UBOLEGHIMPRBERI®BOUSSDLT

FOTVSRQSPQHS DV PEBR 0P CMJH BIRTPVVBISIRWH F T F

TQFDJGJDBUJPOT - URGJBIBEPXRQQPSUVOUFBFOBUAB BBWIMEURBO A F U
NBOBHFNBFOR QFSBUJYQ@HS BB WHF MPQHEI FQBTU
%JTUSIJTWSNV POV BIRIRHI NV OJDJQBWROBBIIFESF I1ZEBST

CVEWEJOBCIFHEJTUS JICI\PUBRPTB GFY D M\STIHYE/ TF
UIFN5IF &OFSHEZEFSFDPHOU[FAOUJUMFGFYXDWMVTJIWF ,

DPODFTSJRMAJTUPBRODFTTJIP O J FENIFE% SBO E HVFULSWIDR@LYLWLHV
MPEBWMUSJIJOCRNQBO&FIUFYDMWFBMBIDABTIPMEF ST Fos Tonkin Terminal: #SPVHIQUESWIDF 'PT5POLID
PBIEJTUSIBRVOPROCWMERSBIFPMWRFSBXPHIPN MPDBRUEEFFEJUFSSBPEB®E FDF JWFQJ S JN BSIIWNZ
NVOJDJQBBE EBORKBPODFTIWANGPVGER SNJOBUJOMMHFSUBFHBTJGD B 6 B RGN CJMM IPRBIMB'SU T
DPODFTOIR® OB B SBAZFU S IDPUMIZS MM FFBEBV TUBWFMZ KFWBBDDPNNPWETUFFBSISYQOM N PG/( BOE
UIEBUWAPPODFTDOBORIFSNJOBBEBRW |G JSEWG JWIBORTBUP DBMBBGUZ N
UIMPOUSRIFGKE SNJO BMIGHOR V IUSFETF B SOTP U BIFE
UIFDPODFTTJPO BGBIPWOIUEDBDPNQFOTRPURD
DPODFTTIPFEEBIBESNIOBUJPO

= Montoir-de-Bretagne Terminal: .POUPJS EF #SHUBKBTF
CSPVHOUTFSWI®F JMPDBRGHFUMBOBBBOE
SFDFIWFGSPWBSJPPAWTSDRBTBSFHBTJIJGDBGBBBOZ

"QBSBGRNFYDMWVFBMBIDFB 3% BOBIMPEBWMUSICVUIPICIMMIPPOEIRBE XKFUWIBDB@DDPNNPRBRIAFMT

DPNQBOUIRKIO FSHPZEBMMBMM OJD JQBRIMQIG RJIBE USBOTQPQUBGBHVOE N PG/( 2 .BYBOWISFF

OBUWSBBINFOUSMFQSCMBERJTUSIJCRUBRBSPWBHEIS UBOXJWBUPDBMBBGUZ N

DIPJDF

(1) Quantity of natural gas, expressed as a volume of gas in a gaseous state, that the terminal is capable of receiving over a given period as LNG and
routing to the adjacent transmission network as a gaseous gas.

ENGIE 5(*,675$7,22&80 (172016



= Fos Cavaou Terminal: UIFPT$BWBBW SN XBBG®/SPVHOWUP
DPNNFSDREBWMIUDF *UBTBSFHBTJGDB®BPROZ
CJIJMMN JPRBFBEBK FWUEDBBDDPNNPEBBY TUBOLFST
BOBPISEBOXTWHBUPWDLBWYBPBIZ N 5IFUFSNJDBM
PXOREBEFEJDBVEHJEPENBY( JXIIJDEMFOBTZ
B TUBXAJMPUBNI&MFDUPMEISBIODHIPMET
B TUBEBPQFSBIZEEBFOHZ

= Access to LNG terminals (principles and tariffs): UIF/( UFSNJOBM®

BSBEDDFT UMM TVQQMIFSESBSERHVMSWFEFO U
UBSYESHEPQ GPBMB XS O&S5VMBGHF DFNCFSH
BOBEKVTNUEE QF EZB B$3&SVMBO4FDFNCF St
/FXUBSAGBEQGIZPRSIMI QVSTWBOUEFDJTRE O
%FDFNCFSH

51FDV S SGFB®IVEDE. BHPRO T PTRIJWFS EF QF O EJ ORIOF
OVNCP&/ OMPBEFSBUJROIRYVBYOMPRBHERE tRNGF
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TUPSWRMWPERCIMMIBGRPBSFOBMBWFS®UBM
VTFGYNSWRMWPIGHFCIMMIPOEDFIBEFQMF U,
GIFWEFGYRSWRMWPERARNIMMIROSRE IFTF
TIJUBWGEGFFOPUICBWMWMBEEFTQPBERB VHMG V
WPMWPEGFINIMMNJIP O
IDPNQSFXKIRBUIP OPMX P& .8 OFFEBE
XJUIE8BXOK® BUWHSBBEM
TVSCBRFJISBRVEFFrEPDBTHBXJUIESBRGOPSF
JOKFDOWPBD SBOTNOFUNPROS L
Legislative and regulatory environment in France: 60EFSHSPVOE
TUPSEHBD INGBMMWERS F.JOJGBHPEBOBSPQFSBUFE
QVSTVWHBDWP ODFTHIPOUBEFSFOBPWFS CO\FR\VOMIP XJOH
BQVCVMORWIGEPNQFUJROWRSM™&PMETOIJDIHIUT
UIBBBSRVWRBUTNVCTIBIURPSFRHDPRQFSBUFBOE
UIVIPMBETPPSSFTQBUBHUIRIHI[BUIJPOT

SFHBTJGDBRBDRWZIHBT BOEWOEFB BEKENMUNFOUDDPSEIURHS1JYBT%JSFDROWRIHUPSBREHBOJ[FE

5/FOBDLBHFQMIGBERRNEIMt XINMM JINQ MITBBINVE U
UISEIFSNT tOVNG¥SMPEE-SBUJBRORYVBOONP BET E
BOBIJJ tHBT JO LJOE

6WRUHQJ\

5ROH6EWUDWHJ\

8JU4UPSFOHZSPVIRUIMFBEBSOEFSHSHFBVIQE SBO F
&VSPRFWFUUPSBBEBPGBUZCIMMIMBIBTBDLESPQ
PGMPOH BESW SBSLBBOEJWBIPRBKASBLFVIAIF
FOFSHD UPSEP SFIOHIBEBQUAQFSBUMPIGEBPRSIJTLT
XFIHIJOGWUDPSEVTIOBDHEFWFMWMF@ N CJU NBEIF
QPTTIGMHA OF SHB O TIUWMLRSB UB IR Z

CSIOHIMGGFDUOWHFWBEBVWBUPIUIDVTUPNES T
PQUINJPQHESBUORWOSBEINBSOBMT

CPBESJIWIROSIIF | F O F SBHYB O TNIB WPFCS BIHD OBRE F T U
TFSWBIFSSJUPSJFT

EFWFREPQIOFHTBP XNB S L FOUSTF O F X BABM® B U W5ETM
TUPSBHFUFS OB WFIPFGHM M Z BHHAP U | F SNPBXVMFS C Z

BDDPSEBOHATUEFOPXIOIOFHPUTBUBEMNJ RSRBRISBDFT
BSFFOAZUPSFIOBIZSBOTQBBBGCAITD SINBOBGYIFS Z
'SFORIOFSSIZEMB OB IFEFDSHAFIVHVTU! BOE
.BSDIt TFUIBDDFOROEJ GO PSBBPINMIRIFT
EFDSFRFDJGHRB/NMEPOEJ GPRSBOBO@BATIHOJOH
TUPSBBRBBDWASIJIHBIOBEIFESTUS JBOBHROVU ISF
BVUIPSOYRBMBHE OB BJO UV LCG JMUIFSDRIS EB BB U
PAODUPCFBGEWFSRB$IFIBWHFOPVEBUHBEIMTVQQMZ
UIFDY TUPNFSFIRWFENCRBRBSDIt "OBOOMFWDSFF
TFWNVUIHF UPS8HHIWYV F T WBBIPEOF M BPLCAVE] H BIBJUFDAI D H
DPOEJWPRPRODP SERUOR BOUFDIODBBBDUIEZ TJD
TUPSBHFWBIDHIRD Z@PBEEJUBPRGB BURSOWIBMFDUFE

Germany: 4UPSF®HYZUTDIMBOBXNGMOFEVCTIEIBSZ
PEAGUPSFORDP®IMFBEF®TRKFSNBWOEFSHSHBVIOE
TUPSBBSLRUWPIWFSNBSLHB SSFAVPMVSNFDPNQBO Z
PXOBORBPQFSBIUKNUPSBHFEMXPSL.DBHBPEBSMZ

ICIMMIRIGINEMU FBESTFGFMEROEFDLFO BP®&
UISEFQMHAUBKESPOIP@PONJEIBBIFEOFMTE@BMTP
IPMBT TUBL®IEFQMAUBEBSFJUCSVIONOMMJIPOLN
JOPUBM

NBLJQ@HWAPTBG UDP SFP N QF U F CECSIAVVRIFOTHD J F O D Pnited Kingdom: 4 UP SFO,M-4)EB X 1P MIMXOFEVC TJERIB S Z

TVSG@PHFD F ISUMNIB O B HF NBF@HRFP O

"HVFULSWIDFEQ/LYLWLHYV

France: "TP@FDFNCFSt 4UPSPORHRQF S BIOE®BK D F

VOEFSHIRWVSBBBIMIRGFANIXIPMMEE
/JOPGIFTRUPSBBBJBISEB RY JGFBUBNMG VM

4UPSFOBEEJDRWRFIEBDPOTUSBDHEBSQFPRPHOHF SBHF
DBQBDIUEM DBW IJBWUVCMBGIFTIISFFQMBOOFE
TUPSBBEBBUUEJIUF INIJMMIP®TH G®APN VENIRWWIJE F E
JOURDBWJYBMIBGUIFDBQBDJUZBWJIUIBMSFBEZ
PQFSBBOBFJORMEIF6, TOGGPMBTBORMFDUSIDJUZ
.BSLFUWGHFISBOUBE IJSE @BBDFAEYFN Q WIREDF
FOUQSPKFDU

(1) Farming out: in mining law, the name given to an agreement by which the holder of the operating rights (national government or concessionaire) leases

the mine to a third party in return for a royalty.
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1.3.8 Global LNG and Global Energy Management

5|F(MPCBEMBOEMPCBM SBOBHFNEPQPSUBEMFOWBMTBHFTQP OG PTSAWFN DFISHID BUJBOBMB O &VSHEEBO
JODMWERBDUJIWIJ XRIBT (MPCBW (-/( BOEMPCBMOEV TRIBD B WBOKEPTS/ Q Q MFASHY | # 6 TX 1 J DT F MB/0
&OFSBDBHFNE&U URIFDSTUPNBSUMEFWFSIBHFQFSIMIMOFSHZ SFMBUF

51F(MP GBM#6 NBOBHRIPSUB®MOH U¥Q@WwD USepPTO B YB3 EHEIS PWFAFY WIRIORBSUJFT
IBTTUBLFI/( GBDJNBORGFSEEMPEY UBOLBST 5IF(MPGBMBOES. PQFSBUIMMERESHS PV QBB UIF
(&. #6NBOBHFRIEQUJINU[ESPV@PSUGCRMIATIBEBH (MPCHW BOK&. SFQPSUEEMFORDBVIIFEBSEPU|
DPOUSEBIU¥BNDM\HEIDSE O TN EINPLEVBUPSBHEFTQP O GPEBP B HBDHP QU JNJJJEEPVQHBTTVQQMZ
JOGSBTUSYBSWEBIMESWIP QRBSLPOCF IBME&IF DPOUSBDUT

#6TUIBBMEP X FF OF S BUTFROE ® VT UPNESUGRMIP T

KEY FIGURES

In € millions 2016 2015 Total change (%)

BFWFOVFT
&H#*S%"

*OREM® */1*

5ROHEWUDWH J\ "HVFULSWIDFE@/LYLWLHYV

5IF(-/( #61BTUXBPNRTTJIPOT 5IF(-/( #6 IBTBSFDPHCNBESRWEBFOUJIFFWBMVF
- TVQOMZUR I BB S JOVTe O UJBO EO DS FEBMED | )5 £ D1 BIOS AN EFWFMP @ BRRY F GBORKBBUTQQIBMF T

OBSUGEDVPIOH! HSMSFET I UNOFSI DBy BOBMBABOP QF SEPGRS6T GMPEWPGSHBBBFHBTIGJIDBUJI

VO JWUBD U J\DBOFETW JEFGBEFUFHPSJIFT

= JODSRBRMFABMEIRPSUGBMIMAFQUJINIB®HT QVSDIBTF

DPO U SETAIF |10 Q3 MAFU = -POH UEBWFMPQWFOH TU¥Q BIOEB R B/ (
(JWFIDVSSKRBELB B O E J UJPSHRU S B UFSHIMS BWERFO = 4IPSBOBEFEIJVN PRFNSBUISHERVISDIBTICB/TBMF
EFGIOFE BOBPSUB®WJIRI[BUJIPO

- SFOFHPUR](B)U/MHB'DFEI’BMIBIPOUS[BIEBHU]POPBFGMFD'U’MFNBOBHFNN:@BHFWQSPWPWIMGJDJFODZ
DVSSFONBSLFROEJUJPOT PEIF/( GMERRIWFQQPEBWFHMPQNFPREBEDUT

= DSFBEBEPFOEPXOTU SBBN FUES U JONSBEWEYQQMZ /FX-/( VIBHRISPNP BIREFWFMP@RFOCVOLFSJIOH
PG/( UPDPVOUBEDFOEFORIBIOE BPBMPQPXFS FY UFSNBOBEEYQ@WRIO PV T UP NOFDIP OO F DBFE
HFOFSBUJPO UIFBDFUXPSL

- QSPNPBIPBFWFMP@EEEX/( VIBHANVDBTGPS = &OHJOFBSDOGUIVEQEHEE S IBYVEOE6QSPKFDUT

CVOLFSI@WHISIJQBIOEP MIROBIBG PUPOOFDBHARE 5IF-/( #6XPSDMPXEMBESPVERXOTUESKNBNOFTTFT
HBASJEBOBHFMHIBONUBFEGHEBRNEOJWUREBUFT

ENGIE 5(*,675$7,22&80 (172016
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ENGIE’s stakes
Annual long-term commitment® in liquefaction plants
FONIMMIGBPUSPDT 58IFRVIWBMFOU
P &/ ( perannum .UQB
"MHFMIBOH W&HROUSBDU
&HZQU PGELWSBJO!
/[JHFS®YRBPOUSBDU
/IPSXBZ TUBDPOOFDWHFEO IVERQPTJU PGIFFML RBIBOU
5SJ0OBEBEP CBHP
FNFO
4A1FMWPOH W&EHROUSBDU
5PUBMt
6 0JURBBUSBNF SPO PGIBBNFSFOQMBOU
B3VTTIBNBM
(1) Delivered ex-ship. The sellers unload LNG cargoes directly at the customer’s regasification terminal.
(2) The contract with Trinidad and Tobago is handled contractually by ENGIE Energy North America.
(8) LNG production will start in 2018.
(4) Nominal contractual quantities.
*ORECQHU DD QD JHPHQGW = Trading and risk management activities DPNNFSDJBRG[BUJIP O
FMFDUBOBEOFSHZSWIUIRNBKRBO &VSPREEBOJPOBM
5ROH6WUDWHJ\ JOEVTBBDPMOOUFSIOBSDERPEBMFDUJINJIBTUOF

(SPVOQQUIFOPSUIXSFTIPQFHIPOBDPNNFSDJIBRG[BUJPO
TUBOEBBEUS VD QBFPERDRISD F SFHIZNB O B H F NBFGCEJ
NBSLBODDFTT

5|F(&. #6 JTISFTQPOGPEGMFSBEBOBTTRBOBHFNFOU
BDUJWGBURBHFT*&SPV@IITTABUXFEMWMRESIQBSUJIFT

"TTQFDJBRIFSHANBOBHFNFSWBDEBSLAUTE. = Renewable assets management services and valorization NBSLFU

#6QSPWEBERF SWB WP VABTFOTVINGBBNQFUJIUJIWF ORI\ (g rpprv P @ NBOM FS BRGPSHTE O TBHBIBG HB U JP O
5IF#6 BMTPBOBHFUPXODPNNFSBDRNWIRB¥TFSOBM g\ gyt U S JENQFETCME DXJOE TBOBSIFYJCIMIUZ

DV TUP QBSW DEIQSP E\BIDEP MV UJPOT EFNBBETQPOTF

S5IF(&. #6JBDUJWHSPMMBREBNBIOT 4UBSGS®RECSVBYZ BOFXQPTIUIP®URMOUSFQSITFT

- 4VQQBDEMPHJITNBDBHFNFOBRTFMFDUSIDRINETT $PMMFDEOWIUIT WY QC BT FPEOB D M P DEP Y JNAU B
FNJTTIPOD (&. #6 *WITWS F O WUFZ® F SEEBXAABTKPO U JRIET

FOIBOCPUDPNQFUJUJINMEDPNNFSEFBWFMP QINAFOU

- "TTINBOBHFNFORWHIS LFRTIJUIJPOT
FODPVSBHI@BIS UJDMHMBRWFMP CPNFOHUWBMVFEF BEEFE

- 3JTNBOBHFMBO®EIEHJIOH TEFSWGBEMJFOUT
= &OFNESLBODFTT Significant regulatory changes in 2016:
, "JSTUMERY CMJ PERM PO T @ B D U BHBAVI Midak Energy for
HVFULSWIDR@/LYLWLHV all Europeans" CAJ 1RV SPQFBONITTIFEGNCFEBNEBTVSFT
5/1F&. #6 BDUJWBSBIG-AMMP XT BINUPSFGPWGINFOFSNESLREOQBSUJDWVBWBNBP KSFBUF S
JOUFHS$BERRO PX FOWBHZV S BOTE O F SBA\ZU P O B RBI F

= (as assets supply and management HBT TV QB OGIBH F NBFOGEU POTVNES
TUSVDUVBS(BEBJ’FFBDJB’ILPHBT'U\AQQNF&}JUJNJ[BOEP(?
WBMPSJIPBRTPRMFY JOQUVMRNBS LAMMPHIDBOB CIMBUFFGUSBBBEZBE T TF CURIMENES O BHS PGIF X BOM EoH Z
BHSFFNNBOBHFNFRAOSBOTNJEOHEPWOP SBBIGEHBT IBWVWOEFSHWYEXPIBOHFASIOTUBBOINQMBREMWPDBUJIPO
SFHVMBUJPO NFDIBOIJBTCFFDOUSPEHISBEHEFSDPOOFDXBFMHIVN

= Electricity assets management and valorizaton PQUJNJ[BOQHP 8 OESBODXREJDXIMHFBES TVCTUBODEHEE N8 SLEUT

CBMBORGIFT J U WEMP S J{ BB0P DMMREY NBSLFUT D RVIEIUZ

BDDFBDESPBDNEWFUPBEEHVMBENFOUBTIDBUZ5 | FSFBMTURF O UBZIGP SP® | RV S P Q Fdd@rd Capacity

NBOBHFMBOEFWFMPBPEFIBESBIFMNBOBHFNF O UAlocation' HPWFSDS$@RT CFEMEFRSUSBSLEBJFSBUIPOT
&VSPQF

-BTUMIZSFODBQBMWNBBAXKBTINQMFNR®UFEBOB
TVDDFGEGBAMD UDPPMDE2 FDFNCF S

(1) Starting from this date, this entity is no longer part of the France BtoB BU perimeter.
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1.3.9 Exploration and Production International

5IF&YQMP SBBQUH 8PE VDUWIPLS O BFIPREBIMBEEMN FDRISSFTQPFOBR Y QM P SBUIPBV DADJPOS OBIBJPODBMQSJITFT
FYQMPSBROWPIOPBREQBSBRIGPES PV @ BUWHWBBWMEIVMFMET

KEY FIGURES
In € millions 2016 2015 Total change (%)
3FWFOVFT
&H#H*5%"
5ROHEWUDWHJ\ BULQFINSDLAD GLFDWRUYV
51F&Y QM P BEESPE VD'OJPFRB 0B X OEM1 NIJTTIFO &VSPREEPSUGS BB IDPSBSFBWIRSPVEYQMPSBUJIPO
UE BSFMJIBCHREB GRS PRXFEIEFEJUF S SBORER O BORSPEVRWIROFTT
- 1SPEVDBIEBMEINBTEB GG GJROEY UUB JOBCOES "TP®%FDFNCFSt UIFSPV@QVCMJITIEPMMSRKIOMUT

- -FBEJOFTUD MBAGFSBUIBORGGTIPSKE IRRSMBPQF= PQFSBUORDPVOUSJIFT

GSFNQMP YBEFIPRNNJTTIJPOJOH - FYQMP SBREIRGPEYVMIIPFADAMP &1JDI  BSF
- 5BSHFQ3OEJ)BR®IBNDSEBUJIPO PQFSBIMBESPVQ

- #FJEPPOPN SFENNEANVLE XBIENB SQBEWDFWISPONF® RSPWHIRNSPCBCMEFTFSMGT tNJMM BEGFE®T M
FRVIJWBMPEP GXI1JDI JTOBUWSBBOE MJRVJE
- 4FMG GV @BDIDWJIUZ

IZESPDBSCPOT
= JUUIDBOFYQFDWREOTPMIEBUXFROSUCBREPT sppypeipocPFP®IIDI JDBUMSBEBME MJIRVIE
DPNQBO®APGGTIPSBIRYGPQF

IZESPDBSCPOT
&/(*&& 1 DPOUJO\QRUPSIEB VB G FUZW JSP O)MEO U

FYDFMMFODF "HVFULSWRIDE@/LYLWLHV
"PMMPNIDHBOWRNBSLFOWISP@&NF®R& 1 TSFTQPOTF

TUBSXFBEHFPHSBRAJBEPDRNOUJ®YBES B TIBED HF  Legal framework of the Exploration & Production activities: UIESPV Q
UFSWTOFXJOWF T U NBFRMEWH O J GIFEBVMULIIP Q F S B U J POBQE VILBEY Q M P BEMRIPRE V BRI SBMRTVCTIEIBSZ
DPTUFSEBBUSFORKYIA 1BDUJWIWBIOBCMZ &/(*&& 1*OUFSORBUJIRIBMIUPMBT TUBLRIWIF

) SFNBJOJOAMIOEJSEDUBIZO®WF T BREQWP S BLOJP O
&/(*&& 1GPDVBEPVOEISPEVBIORBOBRFEIVIN[F | mpNQB®G T I MIBPWAD FKI1JDUPHF WIESTUUUN UF
EFWFMPQEFRKDWITIPEYUNF UP NBSLFU &YQMPSRBEPEYDOLFGOBEIPOBM
"OBNCJUSBBD TGP SNRUJIRE 1 JOWBPTVTUBIBBEME 0 ang probable (2P)
QSPGIDBICQIBCE WP MBOBIFR SIJBGW J S P OBNTEG B O
VOEFSUBQFBLFGBDUBSUSBDBMBAELJMMBOBHF
TVQQPGSBVSEFREFMIAEPNQBOZ

reserves URFFTUJNBWIF SFTFSWIFT
(SPVQTFUOIFR41&13.4wWDMBTTJGGBBBEEHROMPNNPO
EFGJOP@®IRQIBOHIBPSMEUSPMFUNSRBLS

5/FUBCNFMHAXPXBMWNUJIRSPVQQBPWFRIR)SPCBCIMF
SFTFSWEGEDMEFORFRMBOQBEOEFWFNMFQFEWRR IFJS
HFPHSBE@WDBMCVUJIPO

2016
Group’s reserves in Mmboe (Million Barrels 0Oil
Equivalent) Natural gas Liquid hydrocarbons Total
Reserves as of December 31, N-1 531.5 167.6 699.2
SFWIJTEHIODPWFSJFT
"TTFOPVHBOEPME
1S PEVDIBINOT
Reserves as of December 31 528.9 143.6 672.4

(1) Developed reserves are those that can be produced from existing facilities. Undeveloped reserves are those needing new wells, new facilities or
significant additional investments, starting from existing facilities, such as a compression unit.
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2016
Group’s reserves by country in Mmboe® Natural gas Liquid hydrocarbons Total
(FSNBOZ
/IPSXBZ
60JUBEGHEPN
/IFUIFSMBOET
OUIFS
5PUBM
$IBOHF
* "Other” covers Algeria, Egypt and Indonesia
"T PG%FDFNCFSt &/(*&& 1 T 1 SFTFSWGMIRVJIEL SFTFS®FQMBD SBRBP &/ (*&& 1 JT PW RSl F
IZESPDBSE®GBDBUVSBBMIFOUJUMFXF®RJI +.CPF QFSJPE
DPNQBXEEI .CPRO (BTBDDP VORI PCF'J”:TFProduction: EVSIORIJTDBBIOERFE» FDFNCF St UIF

SFTEFSWIBDSFQSFBMIPWM PN t.CPFPS *CJMVBODQSPEV[PL(BU?H(DEJRI\ZHSPDBS’@MIE&”/(*&& 1XBT
NFUFST CPF
SIF1SFTF RMBDEH JWEBS UPEEF G JBRE F S5|FUBCOVFM PR WPIVRI/ (*&& 1 R SPEVDIOIPMVHEHFOBIS F

SBUBBBEEJUPMTSFTFSWFFB‘IFQFSJFEEJTDPWBEUJFESmNF’NQBG).PRj]'TPM(IEBIUFFRB/NLFZJIPCEZDPVOUSZ
BDRVJITBOBFOWI PI®PTFSWB S P EV LUIREPRF S JPIE

2016
Group production by country in Mmboe Natural gas Liquid hydrocarbons Total
(FSNBOZ
/IPSXBZ
60JUBEGHEPN
/IFUIFSMBOET
&HZQU
TOTAL 35.3 21.0 56.3

1.3.10 Other

5/FOUIFSFQPSTUBEBNR®WLMYEBDUJWHIIKFOFSBUIJPDTUFNAISFRISBOTQP SORPWIPIGBEPR GG TMPBFSBBF
&VSPAF XIJIDDPNQSUTKBPVQUTFSNBAWKAHFOFSBUJP(O BOBIRSPVQPIMEBOWPSQPBBUFWIIUDEODMVEF
BDUJWJOA¥SPQFIFSSBDURGFMWOHJIJOFBPNIHBOJRINF FOUJUDFOUSBMWIRGHVQ GJOBOBFRYISFNFOUT
TQFDJBVW[IHOSFBTOFSKHEUMBSDHEOGSBTUSVMELEYSHPMBJISFBDIRNMBIOMEIAFIRVIJUZ BDDPOOSBEF®S P O

#6 TQFDJBMUIFEHTIR@OSZPHRNEGMNI SBIDFOGJOFNFOU

KEY FIGURES

In € millions 2016 2015 Total change (%)

SFWFOVFT
&#H*S5%"

(1) As amounts are rounded by the database, there may be insignificant variances between line-items and totals.

(2) Unless otherwise specified, the references made to 2P reserves and production must be understood as ENGIE E&P’s stake in these reserves and
production (net of all license charges taken in kind by third parties in the form of crude oil or natural gas (entitlement)). These references include the
total of these net 2P oil, gas, and other hydrocarbon reserves estimated as being extractable for the remaining duration of the licenses, concessions,
and production-sharing agreements. ENGIE holds an equity interest of 70% in ENGIE E&P International SA, which it consolidates by the full
consolidation method.
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*HQH U D \WXLWRRS H

5SBDUXBEGMTOMBIZBDUSWHEIE IPDFXPSREOF SHZ
5ROHEWUDWHJ\ EFWFMHA G VO/HUR 0T J DBVIMNBIBO 18O B UFG G FRI0UETP

5IFNBSLFOWJSPOMXFIOWIRFOFSBRYBOOFIBDUIWESIOMFDUBRWESZPOF
TUSPBWRE'WFWFS JODBIBEFGGO FX EOMSHZA/ SDFT
3&4DPNCJGEBEHETUB®MFW FEFD S FBHRROBIGEGEP XF S "HVFULSWIDFE/LYLWLHYV

JOUFODBE QFURWIP B UMSEFSLFUT 5SBDU@SFWBERIBMFG FSW UDSHV HURMUGZFDNVGU T
PSFPVWASJPEOUFSNJ&MADBOBIEP SFO U F SWEZD URI P DM J FOSPK FDBO P @ | K P S MEBT HOTHI O FEBOGNMMUBOD Z
&VSPQBEBBOTNJITZTRENFSBUBRST *OUINPTEIHI DPNQB®IFEJWNPSBIBO IZFBETYQFSJBOBIE WP

WP MBRG M4NESLGBSUJDOGBBFBD® SEBE UBCJIM PGEGIREDY TUPNWSM U JEJ T T POV LOGFETF S KB U BD E
UIFSJBUVEBEMBQMBIZFE P N® P EBRZOF NZSLRIZT JOGSBTUSYDSREE O REFY QF SEY UF BT PATS P QF

P G G FiS0 P SIN BWITF Y J5G B (F.OUFZS B B VB 08B TQ SPWBEF S G SJDR BOEBUJRFSJBM M P XWEE TUR UTM J FIORITU

GMF Y JG-BEW.UYFE TD B B 61B ENA 8 W2DEE F O FGSPWIJT EFNBOEDOBMMFOMHATHI RV EROHUD F BOIMOTVMUJOH
POHPEEWFMPQNFOU TESW IR B U XFBSEIFQSPKBBE T

5PHVBSBORFVBEYLD PWEHSMPOHFSHPWFSONFWR T5SBDUFEEMS T

BEPQUHDIBOJEREBEEJU DRIBMPESETFSMEDQBZ _ 1o vy ygprenF SEEOFXBERFSHZTUDROTV MEUHIH B M
FMFDUSSIREVBFHEMMBE XIP XRMBOB FNERIQF SBUJPOBM & £ bk oy sSBaim$FHEM vV U I2E0SP Q PR WS M BBSS N B M
B OB FFSY BN QURFS P E QPR BI INP B FBQP X HF OF SBUIP P alygp 07N I EDTRIG) €80 IRO

GSB¥OFXBEMSDFT

) = TPMVUGPSBIUASPBTUFTUVBSFATFSWEBNTGMPPE
HBJBTBDLEBBI@GTT DWEOH@ MBS LFWRFOFSBUIP Oy g b ) F o mipRoss B O XBRSUS F B U BDEW Q QWES JHB U JP O
&V SP#BXBOURFDPBNFBEJRBI®SFOF SHZB O RIUJP O

ESFEHIRMWHTVMRPBODIESFSBTUSVDUVSFT
BOBMRIGBFOFXBFOWSHREGVMGIMCKFDUIMFOFSBUJPO

&\ S PICB J NP - TPMVUGR®GSBTUSNBEWSPMNQMFIMEUSBDTQPSU

NPCIMVBEZBEFTIJHONBTURSIBOOBOHSIHEBEGIDIJFODZ
- PG EPXFD F SHZN Q F U RONE EMBFN N P ENBIZL FOZT FOWJSPONFQUEBBURPOBMHSBNT

CSJOHR®B LFIWN P TRD P O P N JLSBINFE S H Z

- DBQUWBRK\SRI® D S F B MPOWH)E FEME 0 b J MB\OERSBJFED JU Z
SENVOFNEFDIBOJTNT

*
- TFSWB SHEVTNSTBRCBI PEU | FFOF S B&\V B BHHF D]WUDQVQFHLFWQLIDF
LOPX IPEOFINBSLBOEQFSBBODAERBUOUFOBODF SROHEWUDWHJ\
P®BIWOEVTUIFRIM MMBCRIBIUIPEBTOFFEFE

- BOECFB TVTUBJ®BPCNMFNPO&4 CZEFDSFBTUOH
FOWJSPOGIFRUEMHOIHIHOBORG P®IFABNWKE
UIMPBM QPXFEEMBORMBOIEPWM BXOIEBDMFBEB
SFEVDR@PO®& §0 FNIJTTIFPZOT

5IFDPNQBDQ@FDJIJBVWOTETUFRGDSZPHFROSWF SMP X
UFNQFSBENANSS BDPFOUBJONFERSFBRUSBOTQPBOBUJPO
POTIPBSFEGGTIRIFFSBERK BORUIMIRVHBIFEXBT
DSFBUGE BGUWABNFSHFGB[USBO BQBEFDIOJIJBB[E
CFOFGIBWPSWFIBOIZFBBG&G/( FYQFSJFODF

"HVFULSWIDE@/LYLWLHYV 51FMJRV H®XES LFUD MV EWRSBM G FTFFMUBOLFST
GMPBUUPSBIOBS FHBTIJGYVDBUZIR®OT GMPBUJOHDJUT

5IF(FOFSB&J\JBB¢Q§HNBOBH(Q)FHSUB(HNFJS’THHFI@FSBUJP.@(T GPSIFMJRVFGHDP SHROE/OMPBEGJIH BOE

BTTRPUTBIQAOTUPMRBPGEUZ(8 JO &VSPQBFBVOUSINVMUJIWBIITFMIQ FDFRMBMEIOEL( (55 BMT®PSPWJIEFT

#FMHBIR/FUIFSMEPENBOZBODRBMRZSUVHBBIO TPMV IGIPE) TMBOEBP SBBBROBINTPG/( BIBTIJQQJOH

(SFFOPMBBIEE, 5IFIOTUPRPBRNBEQWALFDIOPMPIFZ GVFRIW OLF BIRHG GEGSPBBOPGIHWBMVF BESREIDFT

GPMMARMBIOH(8 DPBM (8 IZESPQMBXIFEBVNQOUPSBHEIJNBEJIFOUMSRVHBDFEEJO

(8 CIPNBTRUIFSTH(8 OVWPGIJT (8 JOTUBMMFE

DBQBBQUISPYJNEUESIF FB TP ONPMMZEMDMFES 8 po 1 ° ° B INTP

NBSLERNBOE - QSPWIHFIBJGVBSJPWHLFIPMEESIOUBIJORFOBNT

/FYUE]UQ_PXH_G:OFSMJTPJ@BTWt;JEFWFMHQSWHDFTEFTJHOZEJEIDPNQKIPZEBCBIE)EFMJGB\CIWIEFBOTQPES@JEBUJPO

UP X B SIBRIOE V TD\STBMB S S Ve e . TPMvuJpoT | UPSBEBIBRVHBIFE
= QSPWHEHJOF PRIDH M UBE DAEI UF CEBITDFUBOD F
BOEYFDVB®FD|OTOYEBEWFSZBA® | MJIRVFHGIFE
DB JROE

= BEBQUUFDIOP MPREFPN RO VUMFRIF( JODMVEJOH
IFMQUFHFWFMRQBTB TIJQQ GBI EODPVSBHBOH
5ROH6WUDWHJ\ USBOTQPR&BCIPFBSIWEIBMNIE TIMHE TFMT

TUDFWHEHO

5P HF UXB SUIUDTM J FE8BTD U FICFIME JAOF 1B QB K PSME (55 IBTCFFOIITPRBPNQBSUNPGIWN'SPOFRSJDODF
UPNPSERXSPWLAFOHUEISTUFDWBOF PSOOW BOEOH CSVBSZt  4JODWOFY (55 TTIBSFRBEWEFFO
QSPKRBOB H FNFRBUW EXFEL F J QHF DB S UDME ® O P W B UM VEF I #° $"$ .JEt $"$ .JE ANBRUB'S
TPMVUFROFSHBB0TBOEEOHIUBBOTGPSWEBEFPAMOFS MM 5SEOECRFT BT JO U FB@5mU

(1) Net installed capacity at 100% as of December 31, 2016 independently of the actual detention rate and of the consolidation method.
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"HVFULSWIDFEQ/LYLWLHV JOEVTUSYIUBWB[FIFWFIQRBLBIBPPWIPUPWRMXBS
HFOFSBBUIDAPON Q FUB TQ®WTFT JERINFB J S FIETQPHAD U J

BSLRUFSBPOEJWBISBPIO EV DHWN Q F UTRN@/EX F
UFDIOPMFFRBBBOTQPEUBUIFEBIEGGC TTRPESBHE | B ouRIHMEWEGSSBE JBRBBE E JOB DN BHV BO

PG/( BOPUIRSIRVAEBIFEETFEZ-/( UBOLREFTF \po|mrnWFOEFST
UFDIOPMAVHMFEXUR FUSBOTQRBYEB IFIJ@TUIF

IVMNQSP UF DBFIEFSNENMVMBLBWBEY OUBIRM BU i
DSZPHBEPNRFSBUVSBBUNPTQ QFSHDT VB F/ ( HVFULSWIDR@/LYLWLHV
JTD P O UBGZAEI JYOF U BINIO DOMP VCNVAN CSEXPN QMIKBBQIJUBROJUEMQFSJIFODFEOBP B ISP VHIOF U X PSL
XJWBIFHVMBRPBZSFNFOUT JOWF TBUPE FBEG OGIB O O TBNUMU I © VIiBGF SMESLF U
5/FDPOGJOFANFAUOBEATJHCRESS BSEEBTFEOJUT 4APMBJSHEIBFDWIPROBBEWBORPGBNFSHBQRAPSUVOJUJIJFT
NFNCSBJIFD 0P MBS J DY MBSIMZBS L7 BOEO PGGFCGEMBSLHWPAINCJAJBMFWEG P MBSS BE JBB DA
TZTURMNTS( UBOLESE U |BMP BALIIED E45 G P-§( BDDFUIPGJOBOBOER NBSLFZOBNUDBGBWPSTF
MBOBPSBBOITFTFZTUMNBILEQP T T L®MEB 0 BERES P PNQFUJURWRIFERTIHN QBSPEIFSF SHPA/ SDFT
TUPBBRVMHBIFE VMILBGBOEFMIBCMESNBERPG 5|FDPNQBMZF SE@ATNB JES FBM® B Q UVEBYFJ N WS NBWF
NBUFSUBBREBIJOBP#MIHIWIBDIPTWTFEZUIMNBIO FBDMJGBPBQIPUPWREBPBEDU

DPNQFUZOMFNTPQUINT[FISBEBBOBSFEV K
DPOTUS\BIOUBRESBOPOWTUIFWFTTFMWBO(S T = EFWFMPGERP®WOTU S WD BPND BEFAV FMROEVQQMIFT

NENCSB®PGJOFNFOBSESINKVSFEZ 1JQzpEEy CrTJAVQE@WEOTUBMMEW BBEET ) MERMBESG R T
P XOFEEDPNOBEFTFSNEQEEBUPST PX@SPKPRUFPREIJOBSUFTMEBURCTIEIJBSIFT

(55 TDVTUPNFB®DDFJIUUFDIOPMEBINGMFNFO UG TAESWIDIFIPNQB@IZP W PEFTSBBO@EJOUFOBODF
M J D F BFISCFH N B CBLLTW FF B D D TR S P U FOLHAERT| F TFSWUFNIMA P MBBSLTVIMEXFBWBENJOJTBOBEUIWF
UFDIOPMBPGIEFPUIFLOPX IPXE55 X1JDTVQQpPBu CJOBUBSWURARSPKFINQBOUET FUQ PXWIFTF
DVTUPNFSHVHUPKILBOTUSYBBEFOUT TP M@BS I5TFD P N Q BROZG B BFITAFQ FSBRIO@IBJOUFOBODF
TFSWIOBPVMIPOH DPSNJSBDUAZFBSPBSBDTPMBS
(55 BMTQSPWJ‘EUF-DVTUPNKSBUIFOHJOFFIS:JS)MJDFTQB&LIBJL(DV.]NLEI'K/QSPWJ.]I)]WFI'D(DFUB'DPNQSFIFOTJWF
JSSFTQF@®LRW B 8FZO UFBBM J D F @ HIBIFHF N F O U SBOR®& VSOLFEV WEWPD)FSBROEBJOUBTPNGES LT
(55 QSPW BEFFDTFSWJIOBIODMYEBJONUBIK UFOBODWISPVHIPIVWEIBED BG EHIJWJIO AN DMFBW F S WIF X
BTTJTUBP®FJIGEDBUNIEBIEF DVRGFO | OTDBEIFT PQFSBDBOBDERSFTEHSFFNROBPNQBIFDFBNFT

SFHVGNBE®EODPUNIFSPVHURNB ESS IMIIEAD VAV Q JO H
(55 WFDIOPMBWIAHFICH FEDD F QRGEOCEP STCAEF UFTUBO\/I\/B\TI'HS.F(IWBUJROUW?I;LD:EH’TD'BHBLFIPQMEFST
DMBTTJ®PNBABIPWHN B S JWEMNNFBJO

= BTTRBOBHFNGGUP N QB0 B HRUGP SUBBIOUFESFTUT

(55 XIJDIBTCFFOI0  DFSUN®BHEDFNCFSHT DpNQSJJU\@HTUN@GSKBDMHW(?SF@VMBzF

OPEPDVIFEEIOF UMEN 6 MBOBHFNEGUFN TP MR SJDPTU DPOTQSAIRUSPROGBPBET JEVEM
OPO DP O USRNBEDE P K BDRIB WEM S FI8 E@FB TBMF
EVSI0RSF DPOTWQIBDESFOO Gl FWIREBND | BSHE

6RODLUHGLUHEW NBOBHUOBIPNQBADUFS\WBOQEHFRPSUGEMDB
XBZBTUMBYJNU[IFSFU\PSD B Q JIBMF TOFEPUPWPMUBJID
SROH6WUDWHJI\ QSPKIF®NQBBIFHM POFUJI[FTIFOWFTU NBANBZIMZ

TEFMWMUGHATI S JHIUNBFO E@ U U S BLASNNF

4PMBJSFERWFM® QOB ODOWJIMBEOTEP QFSBMIEFHVOE CBTFE
QIPUPW RNPXBEM B FXUTRVUQPWMDFFEJ@H *WBINTDP

ENGIE 5(*,675%$7,22&80(172016
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1.3.11 Description of the Métiers

5IF."UJFBAWFMIAREFEEJVN TESE B EBHEWS S PWTTJOFTT 0 « W LHHUF H Q W U DEIRLQ M & LRRWD V

TFHNFO@POKVOQUUFRS P VAU S B WHAHYB S UNIFGBLS F &LWDHVGHUULWRULHYV
BMUBTLFHEBDDFMFSBABITEHWFMPQRFOU

- NPCJMJEEIDGEFIIBSJOI—F(SPVQL'FZTLJM(MJTDIJOWPMV\;_)jj EJl:F\::(F;/SF":\IID('Q:BOQUQSPlBIHlJ[ﬁngPPOHJBU:J)q—F';I;?ASFs(I}LT\I]BTTTWF
QSPNPUOFWHES BD UIDFA U 5EMIFPHBO@RSIM TR B S JP V SC B O J BELEIIFE H SEBWP MOZU J P O
#6T DJSDVMBENROHIJHOJDIPDBMORS BEBMSFBOET

MF B EDPNMNVOP@IFBDUJIDF - [FMQU®I$BO TGP¥EFBO OF X SPEBIOEFSWIDBTIO

- NBOBHNBKRSPHSBREEGVUWOFIHPSBENBBUUJIFT FBDA6
FOFSSFOPWBBIWPIMEHSOFNGCIMNIPHBUMBOEFZ « QSPNPUUIPIHS P TQS B D WBIDMEAP XMMNBHOBHFNFOU
QSPKHRZESPHFDPNNF@MBUGRSPN O F DRINFEF U D XIJUUIEG6T

- QSPW EHBIOMQ QPBEBDUJVBIOEIFAFEVQHRSPDFT® DSFBWIGHBPVQTUSB GHBBDBD UJXWIIIGIBSUIJDVMBS
GPBBQUVGERNBSLEUHFWFMBQB®BB D P VORMBD E TDPQF
TFFLIPHBOBPPSEJOMBBRKRFDIO BXBEIPNNFSDJIJBM

QBSUOFSTHQT 0«WLBRIOXWLRBXVLQHVVHV
o FODPVSBHFQHPDRFIG®DPOUJOINYIPWFUWFCFWUFS
PQFSBQUR®GPSNBODF 51F."UJF&P MVUGP@&VYTIJOFTDIHFNQ SITFASHEMBDE

TESWIDFEDUJWIBSBDUEJIHIMENQF UNRS WHIB U

- PGGFBIXGIOFSBOBHFNEDRDPREIORAF EFDITIPQE Ry asmy DO U J U BFEB QWD V T U P NB K510 H DOFH ERT0 £
F HIOWF T BIOFEU J O W F THRDRIG BRIOIFUIPOPUP Ly 0Ep R UIPOT

VOEFSB®LFFSBUSPKFOBPNQFWBQWBWETIT
5/F."UJRSSPNPWIFTS F B b BPFROSH P DBMF YBICCAMOFO PW B U JW F

PGGFSINBIOP MFJOR

0«WLHIMKDLQ
- QSPWUEFUPFOUJXJBEITUSBUWBHQAOSPBRIMNBSLFU
51F."UJFBT$IBJODPWB®M U JW QU HBNW BNVYBYAQUBUT UISPVHIUSBUBHEMZTBFOENBJOUBPN QF U JBJA R F
TVOQQUWZLKSPVQVTUPNHASTUIJFSNCIJWIPRSPNPUF UFDIO P MFOHUIMVBNIHFO@IDABO HFM FEGWJSPONFOUT
OBU\I-HBINTBESJWEJSH:OFSLHEBOWFUSIHE)UJF‘E(FUSPEVBFHVJEGWFTUHNG;BMOWFTUNFOUT
JOOPWBRMWRECBEFWFOMPXQT FGROSB U \HBB'M

- MFWFBBEBSEIMMT
51F."UJFEBUEDUJBSEIFT
TVQQRSECVTJIOB DT JWIADIFSTS FSRN Q V T U P NEFGH

- UIIF|BI])IBJ®UBBEJLBMW\BEJTNVBM)VBMJGGFSF-O&SPTQBQJS-PNPByOHLPmFQEHWFMWMFT
DPOUKYESFEMEDUJWBBENBDOPOFTFQBSBBPE  GpsNgBSUOF SDIERD

JOGSBT BIMDIWMIR FT

- OFXHBBDUJWOBJFSPEVBWH PMVUDWVPODBTCIPHBT
T e 0. W LERIO X W LIRENV L G HQIQ.B OV

O«WLEMQWUDDURBXFWLRQ 5IFHPPW IFFUJBREMVUGBSTIEF BWIBSWIGFTTIROBMT
(OHFWULFLW\ TQFNMEBOEBDJMIB 6B 8HYB O TIW UFB BT J E FBCDLENBWM M
CVTIOFBSLER GG BV OBJI O PAVEHEFIP O T

51F."UJR$ OU S BIVSI} EF DRIGRT D UKTB D UUXER O F X B CMpE £\ pypg BIPTC K F DRIOBFBM W IV O Q SFDFEABORE T

BOBIFSRPMRSPKEDE@PXEITUSIQYRKPDUT UIBBSTFIBL IO | F O F SHZS MEF” U JFBTT F LU TG RNGE Z

51F."UJFBCKFDBSWET QSJIPSJUJFT

- TVQQRISEFWFMPBEEDRYVJPIWEOO0S BVMISKIPM FS = URODSRBT'R OSFTFOIEFWFMRQBYRAUPWFSUGPMJP
HFOF S W OIRG BOBSPW BRIDAIO F M F S HOPWOUSJF T

= BDDFMBEBUFSBRISPEV BBFHNOOFXBEVFEVSDFT e URRSPWOEFUPNHRINPSFPMVUNPSRYVJDWIBF X

- NBYJNU[WBMEYIJTBIORUT BDUJE DEDOPWBUJP O

= EFW FWIARE TLD O P WBQBMWNQ F UIRMWFIP O T = UPQRODFRQQPSUBOEVIFIPIESB LRPIFAWMEEOD F
JODSFBDMIH P NFSBUJ TG BRWBPNOQ S P WIPMNFSDJBM
= BEBQUFSNBW SHIPEVDOUPOWSES L URIIEFNBOET QFSGPSNBODF

PGQUIFOFXNBSLFGPI O TUBORFrOTVEEBCIWKR QWUZ

TUSFOH UA©G $BENM 6 ¥iB O EW EW ZPIDR-S BIJR DBT - UBMJIHOXMEHDDP VO WBBEWIWRBIFBVABDIMULBUJOH

BCIMEFI FOIPQEFBT

34 ENGIE 5(*,675$7,22&80(172016



Presentation of the Group
5HDHOVW DBVOWDQ@GbHTXLSPHQW

1.4 SHDHOVW DB/ RQR@GObHTXLSPHQW

51F(SPVRXOAMFBBFIHOJBNPE@®WO E V TSFEBUWBISP VDK P S MEO ZS P VEYD U J W0 WIHFNDW S BW B 61 B SHFB OIBTU
UIESPVRORBSURBOIMZ

"TPGFDFNCFS UIESP VRO F S BFWHED UBRPORENAB OB U HBEINF S N JEDBEBUTP SBBB JVB WFSDPVOUSJFT

5/FUBCRRFMFXPXJIMNBJGBDIMYSSHUQMFSBEIR ORI VMVBRBSUBRMMEZU IRSPVQFBTRESPQFBEBPWFS$SGE
/IPUFTBOEIPGFDUJPGIPOTPMIEBBBGRAUBWFNFOUTwW

POWER PLANTS (CAPACITY > 400 MW EXCL. UNITS UNDER CONSTRUCTION)

Country Site/plant Total capacity™ (MW) Type of plant
4PVUGSJIDB "WPO "VFM QI E
(FSNBOZ 8IJMIFMNTIBWFO $PBM
i PMMJOH $PBMJPNBGVFEM GJISFE
4BVESBCJB .BSBGJR /BUVHBM
+V BZNBI /BUVEBWM
4IFEHVN /BUVHBM
6UINBOJZBI /BUVHEHBM
3JZBE1 /BUVHBWM
"VTUSBMJB )B[FMXPPE -JHOJUF
-PZBOH -JHOJUF
1FMJIDBXD U /BUVHBM
#B1SBJO "MoV S /BUVHBWM
"M [[FM /BUVEBMWM
"MJEE /BUVHBM
#FMHJVN "NFSD VS /BUVHBM
$PP YZESBQMIMJOH
%PFM IVDMFEBS
JFSEFSTCSVH /BUVHBM
5JIBOHF IVDMFBS
#SB[JM $BOBSBWB JZESPFMFDUSJD
&TUSFJUP JZESPFMFDUSJD
+JSBV JZESPFMFDUSJD
*UB JZESPFMFDUSJD
+PSHBFDFSEB $PBM
.BDIBEJOIP JZESPFMFDUSJD
4BMAUIPSJIP JZESPFMFDUSJD
4BMABROUJBHP JZESPFMFDUSJD
$IIMF .FKIMMPOFT $PBM BDIHU\WHSBBEM
5PDPQJMMB /BUVEBWPBBMOEVEM GJISFE
60JUBB&NJISBUFT "VKBJSBI /BUVHBM
41VXFJIBU /BUVHEHBM
41VXFJIBU /BUVHBM
5BXFFMBI /BUVHBM
6NN"MBS /BUVHBM
4QBJO $BSUBHFOB /BUVHBM
$BTUFMOPV /BUVHBWM
64" "TUPSJB /BUVHBM
"TUPSJB /BUVHBM
"SNTUSPOH /BUVEHBM
#FMMJOHIBN /BUVHBM
#MBDLTUPOF /BUVHBM
SPMBBFEFL $PBM
)BZT /BUVHBWM
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Country Site/plant Total capacity™ (MW) Type of plant
JEMPUIJBO /BUVHBM
5SPZ /BUVHBM
8JT$PVOIPXFS /BUVHBM
"SBODF $PNCJI(PMGF /BUVHBM™M
$Z$P'PT /BUVEBBIOEUFFMXMBILEQ SIBHO U
%, %VOLJSL /BUVHBBOEUFFMXMBISLEQ SIBHO U
("OJTTJBU YZESPFMFDUSJD
.POUPJS EF #SFUBHOF /BUVHBM
(SFFDF 7JPUJB /BUVHBM
*UBMZ 5PSBEMEBMJHB /BUVHBM
7TBERPIHVSF /BUVHBM
,VXBJU "[;PVEPSUI /BUVHBM
ONBO "M 3VTBJM /BUVHBM
#BSLBt /BUVHBM
#BSLB} /BUVHBM™M
4PIBS /BUVHBM
4PIBSt /BUVHBM
1BLJTUBO 6DIt /BUVEBMWM
/IFUIFSMBOET &FNT /BUVHBM
"MFWP /BUVHBM
3PUUFSEBN $PBM
1FSV $1JMDB /BUVHBM
*-0/PEP "VFM Q@IS E
*-04 "VFMQGIUSW E
1PMBOE 1PMBOJFD $PBMJPHBOEJPNBTT GJSFE
1VFSUB® P &DPFMFDUSJDB /BUVHBM
1PSUVHBM &MFDHBT /BUVHBM
1FHP $PBM
5VSCPHBT /BUVHBM
2BUBS 3BTBGGBOt# /BUVHBM
3BFTBGGBOt$ /BUVHBM
60JUBBGHEPN %FFTJEF /BUVHBM
"JSYAESP YZESBQMUIMJIOH
4BMUFOE /BUVHBM
4JOHBQPSF 4FOPLP /BUVHBBOEVIEM GJSFE
51BJMBOE (IFDPOF $PBM
(MPX11 /BUVHBM
5VSLFZ "OLBS&BP /BUVHBM
.BSNBSB /BUVHBM™M

(1) Capacity of assets held by ENGIE, all of which are taken into account irrespective of the real ownership percentage.

(2) Sale agreement in progress

UNbERGROUND NATURAL GAS STORAGE (> 550 MM? OF TOTAL USEFUL STORAGE VOLUME )

Country Location Gross useful volume (Mm?®) @
"'SBODF (PVSOBZ TVS O0SPOEF

"SBODF (FSNJHOZ TPVT $£PNINOFFNEUT .BSOF

"'SBODF 4BJOU *MMIREFMWIB®BFTIMMF

"SBODF $I"NFSZPJS FU $IFS

"SBODF $°S” MB 3POEBSF FU -PJSF

"SBODF tUSFPO

"SBODF $FSWIMWBRUIF FU .PTFMMF

(FSNBOZ 6FMTFO

4AMPWBLJB .BMBDLZ

(1) Useful storage volume held by ENGIE, all of which is taken into account irrespective of the real ownership percentage.
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METHANE TERMINALS

Country Location  Total regasification capacity (Gm®(n) per annum)
"SBODF .POUPJS EF #SFUBHOF

"SBODF 5POLJ®T TVS .FS

"SBODF $BWBPRT TVS .FS

64" &WFSFUU

$IIMF .FKIMMPOFT

1VFSU® P 1FOVFMBT

(1) Capacity of assets held by ENGIE, all of which are taken into account irrespective of the real ownership percentage.

1.5 ,QQRY D WIHR/®I DN & bW HF K QRRORLIEH V

1.5.1 Innovation

5PCFMFBBRSIFFOF SHZB O TIWYRE® QFKSPVRFMBBT 5PTUSFORUMBXUTUIBO OPWBRNRBPOTRUIFWP TEFHIPOT
JOOPWBRBPIODVTUPNFSEFRVISEFNFOUT UIKSPVQBSUXEBSNBKROOPWBUJP G WHRPNGBE

517 1*00PWBOBRS 1vTIOmOUABIDS FsuPEy 0PSB L DIRTBE 50O HEDE -
DIBOHIF(DNBUVIS(BFSIHIE!SLFB.HEJIFDPOWFSH:FFCDJ[XIFFC; (

F OF SHZS W BDED G P S NBADJIR® MAUFIRTU R) P T J lePo'F*,\?OJ;NBWT)U'Psggoéﬁjp”":w':?owpﬁgﬁﬂ

(SPVB;).UJIIGPSFG&“JF?B'DF!BOI{FZEFWFMBQEOIH{H{B@BMIUpgmmepdTU “BLEBSUSJDJQBOUTQSJGD DVPS/IO

W F D (BROSETF X B ZHG P J O M T J OFJUIUIES P V Q Q Q
OVNCPEUPPBIOESPDFTBMEFFE@FQMPUPEPTUF &/ (TE&MBVOBITEVODBNMESPKBDONBAT UBS UVIQP TU

FOUSF QS FIDSR/ESUEBMERDZT V 8 FB O O P W RS PINP U FH QSPQPXBBBFDFIWBETQPORFRJFDIOPMPSJDBM
(SPVQMPOH L[FFBN}\INFSIE.FBNVFMPQB\IIH:GIUOOPW!&/(*Q\AI/DNNFS@BBWIESPV@QFSBM@J—UJFT
DPMMBCREBBUBWERTJIHORE (*&FNQMPIURFAPUOUF 5IF &/(*&/FX 7TFOUVSGWFTUG¥VOKJIUB @ NIJMMJIPO
JOOPWEUZOBONIM IF(SPVBOKSPNPIOFOPWBWMPROH FOEPXNKBMD S FBUGEZ U IZ B DILO O P WIBUWR) SUBY {TT
FNOQMPZRRT %FDFNCFSt JOOPWI!&/(BE PWFSGVXBEFTIHORBINOPSUBILIFEFWFMRPFQBSWVQTFE
INFNCFGOBWFSBHP OFXQSPENEWTIOFIFBT URIESPV@BDUJWIGEG FEIFEHY BAM W F SRIDB OB WBAVE B H F
BSFVCNIJFBPEFFL'UUIFFOPG tJEFBBECFFO UISPVBOWFTUBNFOQF SB WMPWBSBHF

TVENJUUFE "U%FDFNCFSt UIFGVORFSUGPWEPWFETUNGOUT

S5PUVESOFTDEFBD QB PEVRQDDVCRBBPIDEPERNQMPZFFUBSUQSFBENPTEFDROW MFKR B (FENBORZSHBOJD
QSPKXBUDSFBWEEAFDFNCFSH UFBNTESPVQ QIPUPWPGIUBNEBENCIP' $FBBODF IZESPHBY FMFMM
FNQMP 2¢FFSE FW F M RIBIFKHEI DY U F SIOBN C BWPBEU FEBOHF FY UGRFVHOW BITD BB FSWE4"0 PO EFNBOE
QSIJNB$OMSBODHEBSBTHIPOBC -F 7JMMBHMBOQPMWWNHFSWQIMBIUGP SN

&VSBUFDIOPMRIEIFLZS OFFMHIYR TUBBOBG- ¢\ ¢ qpyryrUBCMDT | FEOFXOUFGBUBBIBMEEL B C
UIFFUIFSMBOEOIUBEHEBRESBIM EFEJDBURED S F B BIPEFWFMP @RFCVTIOFXTBT
51JQSPDFDTBO FNDT UL JBVDRFIIBSPQI'ER  NBKRSPXQRUF CWIBM OZ E S P HFIF SHIP SBEEIBSFE

M *0 0P W BWQO P WEWBEEIBOI O | P VDN Q F ULRMED | FOF S&/Z*& B CSFMREIT SPBEOPG L JMBIB GRS R P TU

Z F BER® 0P WBSRKFDONJ CABR VRNQMPZBFT UIF QBSSRNRSPVQPXQJFB NI VT J OEAW F M P GNIRBWD D JB M
FIHIWBOOVBNOPWB'XBBSEBUUSBBBPEOEIQSPKFDNPEFMUBBIOPVPHEDIOGP WG S8 PO BOEDWF T URFOU
TVCNJITTIPOT TUBSUVQT
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1.5.2 Research & Technologies

&/ (*& P O E VORUINF BEBOF G GPBBIS O BITOE SJOMBUVSJUZSFTIJEF BWBIM NNFSDABM EIBHTFTTNPGWG VFM
UPNPSSWPXDTOP MPIHDRKTMAMUVUTVTIJOFBQBBETFBSDI DFMM SFRMMBSOUSEWAFNT

JIBMDBSSR¥ERNQSPWFSBUIPOBMS NoB OBFTFBSDL Green mobility: EFWFM P @ BRIFDW BB MEFIBSHRROWUIPOT

X1JDSFMBETBSUOFETWYP CBROWX @SBBOJ[BUNPOT 5 BE FE ) b B MBS U OBRQM J) EI® IDRR B B CRSEIU JP O
MBCPSBVRIWFISNBOJVGIBDBUERSS UMM PNPUF 53 0ppsDIBRNOGPS FUSB J O R WEBMP CIMJIUZ

XJEFTQSFBEH®®UPSPVEF VQFSBABMMBXESPVQ  gpGETTRO@BMTFU WQB UXP XBEDIBSNIJDBPHSJE

URJOFDOPOUSBDUT SFTFBISXDDP N QP VOMDB Metal Organic Frameworks .0’ T
*O (SPVRY QFOER GBI FBES®EFDIOP MEPHUPBRQNFQAPSIFEFWFMP @NEFO L P BDBEJ VESBM B O LTS P H SIBAN

BNPVOUBE INJMMJIPO PQUINMRIPGFSBUJPOT
4PNF SFTFBSINEBISVQUIRFTFBSIMBFDIOPMP He [ETergy storage: DPOUJBNWEMP @ WARU(*&#BUUFBIFT

OFUXMSIDIODMVEBFTFBSBFDIOPMRHQBS UNFOU XIPTEOPX |BE B U UWHFIYI O PVAREFFSPV @ QFSBUJOH
B YIS/ VR U JRB G E V (ST G BISIA DU B J B3 SFRIED UJWJUZ FOUJBDERMNFY UF DUBMPNEBSUOFSWIRTIFMET
2] JPOJUIIVAIUBODWNEBOE3FEGMEEUUF 8DFET
BULRUIRWHKIHVHDUFK NFUBM PO TNFWENSD UJWED 1O P M@ H EM MR & FBIIF

/THFKQRORISEBVWPHQW DPNQSFTTFEBPNSE P SBHF
*0 UIBFTFBSBFDIOPMPHQ@BSUNFOU = Digital technologies and smart energy management: FTUBCMJTINFO U

PBOPQFSBUDPOBMSBOBIBEZCFS TFRWSHBRVQ T
JOEVTWED BMFWRFMP QBB BMF BM TUINFM B BLP O
FMFDWSJIDEEPMH BUBODDPWVGW FSHZPSBARMV WLBI®O T
ULJB BTTIWMD SHESFOFXBOWBSHQBPH BN B SFIF
BHFNF&BMG QS FHOWBMWEIBOFMFDUQR®BIDG P SN
DSFBBI®DP OO F EEWEDHSF N PYFB E PG MM WIFOM T
= continued to develop pilot projects FTQFDJBKBEP HFIPHBT UBOILGIIOBM P B BFPNB B0 FSHZB SEZT U FNB T FEO
BOEOFSHIZA SBHBIOPMPHJIFT JOUFMMAOHFORQAFSBOFISHEY JQNGERPEV IME RAMP U

« promoted the Group’s skills and R&D know-how BWOUFSOBUJ PROBRKFODFSQRIEWADH DIFBIDFQU

FWFOUDBTUIBPOTVNMF DU S PROXHIP HBY SP QFW B = Hydrogen development DP O UJO\PBUSPOBOEYVSPQFBO
5FDIOPMRBESMEUANTNNBOEV S P QFBIMBELZ QBSUORBSRKGBMBUEEYTPG OBUWSBEN Y U\GFS

= rolled out the ENGIE Lab brand U B MM T F BEDU JUBBTT FF TVTUBJOBIWMBOEIJHI UFNQFSBHBVSFSFTXBEFS

(SPV@ ™% QSPBNWEGN TJOFTIRIGBDSPUIIFYUFSoBM MFDUSPMOMWMBGF S EEWFMP @B QE D1 O BIDEM
10 0P WBLRPDTUEN FDPOPNJIBBGEPEFMIPDBAZESPHDABIBOEQPXFS

UPI9IWUVEBPDFXZESPHRAOBAOVDQBPBTUBCMBTIJOH
$PSQPSB‘:[GSFD'IFFB@SDFPHS"B\I\Q’Q@ISIDJIOPJ\D:U-EMI\BD-EFODEFWFMPQ-MB(BLEWESPHQ:J@|&q*&MFBE‘B(NH;POH

DPPSEJQ@BWPH QFBFIWBSIMIQSIPBISFBLIF NBKPS b gsioUFOWFETUREG CXF MM

BDIJFWFNOOUJ®@ S J PSFITURBSIABSETGPMMP X T

= Liquefied natural gas (LNG): EFWFMP@®FROUOPBOEUSVNFOUT
B QJMPSP KIFIEBUO D M \PEHIB Q IPUPWRIMDBUBMBRAN  poy NI BEIVeQRBESBTIBW P UTVSE IA@SBDUFSJI[BUJI
)FMJIBBBPNQBOIBIPSQPSBYFBTCFFOPMMBREOH  pG/( RV BVGRED HJEFW F M P @ GOMP WBRIN WEIPSD T
OVNCF&FBBDEXIJDUIRSPVI@TOP X BLB®UB IBF TIJ@VOLF SIBRO U J GB DBRIJIF®P M P M¥ UU PSFE V D F
UPUIFGMPBRIGGRIPEFEBSNUIFFEJUFSSBGBBIE .
DPODFQWBMJIEBOIPOUV M JUJROLBECIPNBT T Reduction and recovery of CO: BOBMBGII QSJDFMNBLF
HBTJG JDBIXPROBROHEDAIF SO0 B SROBERTUPQFCPsH YFDIOPMRHBOTDIBDPNQFUBTIWIFT WREOBIBSLFU
&OFSHYFEMRDEIFMLNEBSOTPSURYNSMBO s QPUFPBIEWTESH ILFINIOBOBMPOPBOBMEZ®IF
UFTURI® HEB Z & J P N BHTBIT J G JQ BADISRK FDRSBODF ~ NFUIBOF SFBRIENITHPSBHFOORBSUIDJIYBBIPO
TUVE@ IBOEVTUS JB®IKEB B NBEBT JG JDBUUPS DPMMBCRSPUBWUETFDP GFMM UPBUECVSSO

QJQFMJOF
= Cities and energy use: TVQQ®SBW BHPEEN TP G% DJBDE .
CVJIMEPERMIOM O P MRMIFE* & QSPKFDBOKVODUPHIWIRBEEJCAURBETFBESBFDIOPM®BHA QBT UBSFOU

OPBDRVISFR/FMPOBEGBMF HIFOBEHZIB0GRS HP SPVOEXPSMEIDTFSWFHSPVQPRFSBEOWH B OFET
FYUFBUBMPNFST

= continued to expand internationally XJUJIP QFOPGH(*& BC
4JOHBQPE¥MZt 'PDVTPHOUIRTNBDPUUR@HSFFO
FOFSHEZIFBGBMMBXKRSPVOQEFWFBPQPBUIXQUIIR T
MPDBMOPWEBEDPRE@TBERIJPCFIOWPNOUFHDIOPMPHJ
EFWFMPQNXHGTJB 1BSBEBIPO
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$OLQWHUQDWWHWDRWMNH YV HDUF K = Additive manufacturing: Q SPEV DVUIER QS JORGES J P
XQLWYV QSPUPPHBOFUB BSE&RALIFNFSDPB®W & P WP X F

QMBBUOBRI(*&BCSIDEPRMMBXKEBDODUWBCMIF

= The ENGIE CRIGEN Lab Centre de Recherche et Innovation Gaz et UIR/(*&%1SJOUROE
Energies Nouvelles JTUIKSPVQVBCPSBBERSZBIRBBUV SB M- Technical assistance B @ V D MFBFSE V [BUB.IDRIGE T Q FOTI
HBTOFXOFSHBXFENFSHUGBIOP M-PHDIHEFIRKEIABSIT UIB6P FIQP X DM BORF E VIDUFF BINF O F SG P P IBJADEH
SFHIJBOBT IFNQMPZ'FIFWFUGFTD.,FOUFPS)TFI'DJFOUJGJD%pFMD}pX@\ABOMJmpx BDD DWESSPITAR P
DPNQVUDFOHEGBVTUPNBSWFSDPVOUSBMTBROT TFDPOPBSPROHBIFSPVQMFSIOPMBRMBOUT

&/(*& RIOHBQPEEF3 ™ (&/EFWFMERSIL IO IPETBU _ ENGIE Cylergie Lab BOFDPOP NG DFEEPY QRTHIBZP O

QSPNBOBPWBUJPO BOKIPTEHBSUBEEIP VRO UJGPOVFETOFSHSWIDFT
JFZBDIJFWFNEOUT FTQF DURBAMEGD PPMOBHXP EOF SBESGP SNBODF
= Innovation: PSHBOJ[BOUIF®JH{SBRMFOHZ $3*(&/CVIMEJOBRPSNGBSHOEPRIEVBMIDEOKY OIWIPO

$IBMMEGRFHOEEW FOIPRG GESEO OP WEFBNIF UIPUIBS(*&BCT
GPPQFSBUJRSGP SNBROWIR PHGUIFiI)ZESPHFO FZBDIJFWFNEOUT

SBTLGPXDFMIBT TVCNJUUFRSP QP TEAWTF = demonstration of the usefulness of artificial intelligence

1)ZESPBRGEFSS JUPBEARESS Q PTBIWEESFOD | techniques in BtoB business activities: P Q U JNB [JFFES BRIG P O
HPWFSNAOBSJUJFT DPNQMEYUFNTUFHSBB UAEH X PBQEJPNBTT

= Decentralized energy management: Q SP HS\FBIEHKXJUW I F QSPEVDQNBGUTIFBOTUPSBHOORPGHQPTIJUIJWF
NIJDSPHSNPOTUBBYUPSBLBYMBIO®BJIOHBQPSF EFOFESHZIMHEBHBOBJISPOEJUJPOJOH

VOEFWBIF 3&*% 40 Renewable Energy Integration - VOEBSBSUORSTU@UPEVTIJOFIBOE3*(&/

Demonstrator in  Singapore 0o QSPKFBWTPGGHSJE BE B Q U BOJR\OB M J G B Bavtdd@logies for on-site
EFNPOTUSBUPBESBN¥WMUJ BOVAEINEBOBHFNFOU measuring P8CV JMEROW FIQEQEP SNBODF

TZTUBPRNCIGFOH XBFOMBHZOFSBOE ESPHFO
BOEBR U FRSSHR SB HE = Cofely Ineo CBTREISBODRISVDUUERPABOBOOPWBUJPO

BDUBMPVOIB PUJIJP@®ZITUBNIETZTUPNGIZTUFBIO &
= Energy uses: DPOUJON®UREOGHISBDNP MMBCRIBIUJP

I%TFYQFSJJCF'D:FSBE’NNVOJDGBFULBPES(DIHOGPSNBUJPO
(3%’ PO IJHI QFSGPSOABODHBMUFDIOPMPHIET - T

BTTPDIBUBEOFXBFOMBEH@QBSUIWBERBSPQFBO

Q SP KUFRD B GW B MMEFTQ M P ZBIWORIE Universitaire ,FZBDIJFWFNBOUT
Internationale de Paris JOTZOFXHB/(*& PG FRM@® | F - EFWFMPQNB MNP EVMF CdBtédtien and signaling
I1PXFS;BRQMJIDEBBRODPVSBHFIE HGQNM BD solution for automatic piloting of trains BOB MPX QSPGJMF
BDUSWH®»BW FOWRSHZ BOUF@PBIEIJSFDDRRPOBOIJIDBUJUIPBU FMGRY FT

- Drones: EFWFMP ®@KBFODO TV MBUP SEB MGPRQHD H IJHI TQRBBBOBJSDBBEBVDFBHS G KIBLAN F

WPMWB@REIBSUOKITAIQ &BCSIDPANWFMPQNFOUBOUFOEBNBPWFEFS
PGESPOFRVIQQXRBEIUOGSESENEFSBPQFSGPSN = EFWFMP QRGittdlligent digital platforms for the
EJBHOPPF@CYITMEBOHSHZAS GPSNBODF management of specific areas DJUBB$ Q MIWTDCOBBEZT
= Networks: RVBMJGPOBANE@POSBUVSFQEMZFWEMBOBOBSFBEFFDVSFE
UVCBTBSFEVDIAPTPWNQMFNHAGBUANEFH X P S L& Tractebel &OHJOFF$FSBEBDRTWIHORIOFB8OANMUJOH
QSPEVIMBI\®IB UPRWQUJINIFEXPBIQBBIASZ GJIJINFDIBUFOPIBIDPNQMEESBTUSVUBDVSWIUJIFT
(35HB] GPDRAFOFSHZIUFRNB S UJDVRMESRE U F HSSBOUFFX BC M F
« ENGIE Laborelec Lab T Q F D JBME D USH D UQUREMPHEUFE FOFSHINBSBJEDFSHZGIDIEDOEV@HIOFBOEOH
OFBSVTTFUBTC SBCAIAGJ@AFFUIFSMBOETSNBOZ OVDMMABSS
BOBVOJIHSPVOVBCPSBU®SEBEEMBTROBIIMF FZBDIJFWFNGBOUT
-BCPSFIBFB T UBRGS *UFFYQFSGB’DF\/'PIDBFEVDJOH_energy transition: D PO U S J Q\PE BAGS P Q OB K BB U
FOWJSPONPOWBMNQSPWGBBIJMBINBITMBBORJIUZ EFW F NBPGV U\PSFG T IP18 F D UISS DEBAVE J O B P X F S
NBJOUF OBIHFWFMPQESHZ URPNGN B VU VS F QSPEVDIWIPHP SUUFBEFWFMP @G5 PBTURINDBIS
,FZBDIJFWFNBOUT QPXFKSVBPRCEBNSFTFSVEFEWSHFMP @ PO UUPP O T
= Renewable energies: UFTRGN BSJPRNIPNFTZTUFNT SFEVBEFFOIRMBITFEITUIFTUFFMEV THSE[QMMP U
DPOUJQBSE JDIQ@BIFEPPRBUKSOEGWREBOUJD SPMW@®VWBOE BME®N DUSJTEMBAEBEIBOJB
PGGTKR®&ESPKFDU = infrastructure: BOBMRGBI T ICFDB WIRBN BOBMRZGJIT
= Energy storage: TUVPZOMBOMPOWFISBWSPHFOCPT UIEFIBWIERSFQVOQMMIITPUBRQEBHS&MVOE
QPXFGMBDQ#FMHJIJVNUPOFOFSHBPSBIBDIMJIUZ BTTFTTRBEYW S ENMAGRVERXTD O BIU FIMBAUR F
FTUBCMJTPEFECBODINBECSHSBUUFBRIVUGPST
IPVTFIPBAEEN BGMITJOFTTFT
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= The Gaztransport & Technigaz BU GPDVIBT%P AONQSPWIFOHKOFSHIFNNITTIRC BOEBEFMHIBDOMFES FBSSFIOUF S
QFSGPSWEDDLDH DPOUBJQWPOWP MBPGHHEHFWFMPQJIOH $&/ 3 % GPDVPOINQSPWQEBBQFSE P S NBBXED F
OFXQSPERNOBEFSWIRGEBIIHUFD IO P MPRHIDBMU QS PWJIBRJI@®IB B D MFBXSEEV B OSABIIOWP BSW\EDMFB S

= The Exploration & Production International BU DB S SRIVE % J O XBTWIB OB HFNGIIBWI ERQEJTNBORGVOMABIBIMIUIFT
HEPTDJMIIEFJFESBUJPOT QWD QFSBEpET P QF SBCNEN PGIWITUNBANT S P W F N®ORN J DEME
PGUTVCTJEB®RIFSPVQY TEFSHIRWPGBHRFET NBUFSUBWBGF UFORF &®MBMJ JF PQRA N G\FEMF

TPDIJBURM PGEVDVFBSSBEOE IHFBGPWIJSE HFOFSBUJI
With regard to nuclear power 3 % BDUJVWBBNEBEIJOMHBOJ[FIEFBDUPST UFBOEPMPAHNEREY MESDUPST

VOEPPPQFSBHISFEONKOWTFSFODUPNBDEMUFSOBUJWF
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2.1

2.2

2.3

S5LVRDQDJHPBQRFHVV 24

(QWHUSWILWN QDJIJHPSRWLF\
&ULWIDQDJHPHQW
5LVDQGQV X UF®NHIUDJH

5LVN\WHODWREH[WHUQD O
HQYLURQPHQW

(FRQRPRGGRPSHWLWLYH
HQYLURQPHQW 25
5HIJXODWRBROLVAIGDLQWRQPHQW
,PSDMRAWFOLPDWH

5H S X W D WLLLRGQ\D O

2SHUDWILQYNV

3XUFKDNV@E®DOHV
0D QD JHP RV V HIQ\G
GHYHORSPHQW

/HJIDWLV NV

(WKLBRENV
5LVN\HODWREPDQHVRXUFHYV

5LVNWHODWIR KD CO/QKE D I H W\
DQGbSURWRHBYWLRXQSbDVVHWYV

5LVNNHODWRIGIR UP DWVRWH PV

, Q G X V WU IVINY

,QG XV WD EDODMIEHY HVRW H V
3ROOXRIMRK@XUURXQGLQJ
HQYLURQPHQW

1XF O HRZ HYO D QWAH O JL X P

(ISORUDWIRRGXFWLRQ
K\GURFDUERQV

)L QD Q FILLD/AN V

&RPPRGLWDHWMH MW N
&R X QW H U'S DNV \
YRUH LK [F KD QUHV N

, QW H WHDVW\H V N

/LT XLGUMMN
,PSDLUPHRQWN
(TXLWLVN

7DULVN

3HQVLURQG LQUVN
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QPTJBOEBSOJNBBOEVUMPOE P IR/ (*&TIBSFSIDF
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Risk factors
5LVRDQDJHPIBQWRFHVV

21 5LVRDQDIJHPBQWFHVYV

2.1.1 Enterprise risk management policy

5|F(SPVIBTBEPQBRPMRG@GDUFSRFNUBOBHFNRA3U BEFRVBYRFSU®BMNM FETPBSG G F BUINBFO BHFNEDIUL
XIPTRSJODBQBMFOTITXURQEPGFTTUBOEMISEIMVE BOHB MEOBRPPSEJ@BIDIPIMBESBFSGP $S®PEMMB C P
*40t '"FEFSBP®RWSPQBBTDLBOBHFNFOW DJBUJPQATBIMMES PV G VO D UM POBM

S5IFQPMIBWIVE/(*& BNCJIUIPBOBHISITI®SEBS ¢ 5y rpg RSPV @®RT. QSPDEFHIQANES I BIEW DM | F
FOTWIRFSGPSNBODF w &YFDVHBWNJIUBBPQSJPSITEF O UITH PP E ] CERI F
5IF(SPV@OUFS®ENEDBHFNEOMBD WRFMESPVQ TNFNCFSUIFYFDVSPWRIUBFFE3. DBNQBJMAD FO
CVTJOFESHD FBDMIP O USPMWIREIFWE TF S WIFDHWPGE MBV O BIFERNTES PV DF UURNEY JEF I PSFNBOBHFNFOU
HPWF S QB BRIFQUMZB DRO U J U Z UISPVHLAYAFBSI OBNMZVEBPNNIUBFBENJOFBITL

51)TPMOBPNPEETL UBLEGHETP OB EWGEwBIM F Hp 5 FWIE@E TTVBDP QIO PRIVIFFGGFDUIMGOFSITL
QFSTQF BIDDFR UBRHN B F SIEMIED J O BRE DP O P N J D BWIYA H F NZO W RN G BSTR P SWRIOMP B SEG6JSFDURET
W5 CHIBIQV VIR OB HE S§INB OB HFSOF S AMF 2 4F D 0IPOKUBOBPOI JUBBREPBPEBIISFDUPSTw
'BOBHFN$PNNJUWPRFIRSPVQFOUIBSBTANBIOPEIFT,0PXMFEGB TSR TV NLBFONAF E CBHMEN F S BUQ 0 BRIOET
UIELFUFSNJIBBUJPRRBLE@BOBEFAYDPQBESEO GV ODUBPQBSUNAOWIQM F N EDIOREF SWJIBKISFDUPS T
BEBPC5JDIPNNJURTERF FDSFB UFEA TG M S LFIT L BOBMRTQVCMJIDBERPOFPTEN S \BDITF W IFABKP S
5PBD 1) RV NJ RSP VIGTEOQP IO IRES FPopEBpE FWFCBUAD VS SSONB O B H F NTZG UFENT F FIDB J O U ERJDE E

3JTBTUIF$IJFEJTQGGJEFI?SPWFS'I‘[FIFI‘—E’JTLBOBHFNFO-ngzEg:;:DI?@DEP)Sz;\;;@EZ:BOJ[BMUlBHDEB$|JmTL
% JW JBIPEJFE TLG G J SPSITE FE O TVISIBWI R S P VI@ T BQQ

2.1.2 Crisis management

&/ (*&NBIBWFBBDBSJITIJTUVBBIRSPVI@TEFGIBFEITIBIF (SPVQTUIVTIFRVIQQRE B XBSOJBBBMZBQAE
NBOBHFNBEOEBPNNVOJDEBUVR®IIDTFUFRVWHFOFSBBMFDJTIJPO NBLUBRBOBHEBIBRIIBSFMFWSHBIOJ[BUJPOBM
PQFSBQSOGDBQEFSPMFWIANBSIPKSUJD BOEBTUT MFWFEM

TFUBEFEJDBSHBOJ[BUJIPO 51FFG G JDRE ODZT UBME | KB X | BIWT USV D UPANSFEH FOD Z
OMBQVTJOBPDUJQWEBEUDBS S FHV MV Z VFTE O H
JOUFSRBWEEEJQS P USIBIDNOSD JTFET

2.1.3 Risk and insurance coverage

51F &/(*&*OTVSBYPEBSUNFORTQPO GICMFFQBSIPHXFWERSKSPVRQPVNBE FSUBBOFOFSFRV JISRB P VU
FTUBCMBOIRNBEBHJOHYSRCGPHSBATBSFBGSPVQ TJ[BAOWNQFOTBUBWIGDVSSFOTV S RCGPHSEN-DPU
BTTRBEPUFDRHBOQSPQEBINBHBROMPTTFFBSOJOHDPWHFS PV MEDWESYHDPTUTBIWIIOTV S RO MBBREGR U
QFSTPOSMUFDWJIBE (MBEVRIZMNTWMIBCBRBMUPNPCIMRINCYPSHINCVOBEFRVBUAMYHESPVIBTFYDFMMFOU
JOTVSBORBEFWFOUJPO JOTVSBIOAMWFSHFDJIGIXDBSMZBBED JWIM CBR EU Z
"P$BDRGIFBSEBT FOWJSPOSIFQUIBRYVKEMIBCMEP OERNBYIJNV®TVSFE

BNPV®SOGPBWFOAPTIDPWFS@EINBES/IMPUIFDPNNPO
- UIBNPVOWITVEFRFeGBUIFGJOBGDIBHTVMIUSI®OMH JOTVSBODMVTIPOT

QPUF@WMWBIMIFOB 8 ORIP W F SIBM®E J PICP®HACAE F
NBSLBWBIMBQCBMIB OEBB®IOEIUIPOT

&LYQODELOLW\
= GJOBQPDHINMPENPEFSBUFBNESFWSBPWFSFE
CZFMG JO DWERIBF\EHFIEVD USCEFIFORIROAVHI" DJIWMIEB CQUIRIHWBEEP SQPSG G FMERBOBHBBW BSHF
UINTP®IFSPV@ERIOTVEBNQBOPTEPNNJUNF@UBFQSFTFORGUIW EFTTVCTJIE BBSPHFAVOFQSFTFOUBUJWFET
B DVNVMBUBWEFQSFTEFOBYJIJNVATUIJNBUMFERG XJUUIBSRVIPEMEJOHT
BQQSPYJNBUPWIFSPVQ T SFWFOVFT
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" HF O F3>BWIJ Bl CQUSVPIHUZBOND M G EFBOW J S P OBNEFNOBLHEBM P @ SBO TN BOBEIPTW SICVUIROQ FMBIOCHFBU DOFRU XPSLT
CFFOBLPUGPBWMFOUJLUBBEP BBIWVRP®@ INJMMIFO JOSBODBAFNBIJQSPHSBSPWIOEWEBTHEIUIFGOFX
QSPHPEN SBRURNTEFW I KGJFVOPGIIB PIMFYDFRA®IF SFQMBDWNBAREFOOPOUSBDINDBE P FIWFOW IMBUUFS
VOEFSWMPWHSBEHLAPO CZTPNFO U JWINVBMMYP WFS DBTBIMINBESFFRBQUIECBTBBIBKPBFOBS@®DPSEBODF

tINJMMJIPO XJUIOTVSEBSIEWUMREBWBIMBGEWEPBOEBQBDJIUZ
*OTVSBOWH SYOHOFOUF S SYQBEE OU PR B HELB DBIT
IXFOHRLYQDDELOLW\ JUBLPUCBTHPEFBDIJBIOBMEOEDPOTIEFBRBYJIPOIOH
BTTJTUBMOBEGT

"TBCPQF S BPUEP\SD MFR)SRSV B D®P BV EJIBOHFMHJV N

&MFDUSBGNIM CIFVHRVFSOEHIF1BSBOESVTTEMT OTUSVOIRRBBBPWFESEE SFDUMBOTLQBPHSBNT
$POWF OWIPDEIN F OTVISIBWJDUIRDFDWRQFOTBUYBHFY L ZUIFPXOFSSPQFSBQRBEKRBOBHIFSQSINF
BOEFFODPVSIBPHFIEBSBOBIHOBDPEpUBORIZUIF DPOUSBDUPS

#FMHJBXPGVMZI BNFOEGHEIIFBXPGVOF! &YQMPSBUJP OBQSBEENIDED B S PNES JN BPSIM I UAS F
BOEZIFBXPGFDFNCFS} DPWFSEETQFDJGTIDSRGB A YBN MPBFETFDUBI TIL T

51JWJ B GBFNIEMV POMPNZE S BER & B D XVRSHZ o VDM FpEC EBDDP SEBDMRISEDUJDFT
B D D J EFIOOWV'SCE F UGS JTTU S FDOKFDMIIRCE MEINRZV PG

UIPPNQFOTBDBRQEFESD D J BRI N IWFEUFB Q F S PRE ODULQHDELOLW\
UFDFBSTIQFSXBEDODSFBPREFBSIUIBNFOEBXP G
+VOFt BOESFEVDBEBIPUF@FBSIZUIF-BXPG "OJOTVSBPOBBBWH/TUSBOTQPGA/RUNPDIMMIWJIUFE

%FDFNCFSt 51FTJHOBUPBUERNIDPOWFBMPHABBFEU® INJMMIBRDQNFOU

NFDIBO UTRWS P W BEET U DPNERN O TEBZPOENBYINVN 55igpTVSsDPDR SBRWHRSBCEMIU® X O F §1J N JFFE
BNPVOU ICIMMYPE@PSBE S J LI N JWEE N JM N8DFEDP MM S UTIP O
51F OV D MFBEIIN CIMMUZERGPH SBE\. PY G Z&MFD U S B EFMIUFECIMKAEPDIB S URASHSUPFEINIMMBBABHP
DPNQMJIETIBEFMHOBOJMBEMR V JSIFOQF S RJRPSP WJIEFI JQDPWFEQER IFBESAFBEMV F

G J OB GD/JBIB ORBLFPU B LF V WD J WWIM CJI® TV I BCDURP

@ +CIMNDIPVGE GOBQBOWUFFIO TV S BIBBE FIPIXFWFE S (PSOR\ISHW RWHFWRRIQDPV
SFTVNI@FEPS PGBQM B N JMMO BES M JB CYWFRLOE FE

CZUIFBXPG-VOF! GPBOVDMEFBBIEFBBEMMFHFEMZ2 QFSBEOOBEEWFBRHSBRW F $NDHM P BRHEIO T U
PDDV SCSFREX B VBSZt BOBFDFNCFSt XIFQ@IF UIFSJTRGBDDJE RMUENFEJDBM) FOTIFOBDDP SEXODF
-BXP@FDFENCFSt DBNFOGPSDF MFHJTVBGGEORYV ST WERDRN Q BB FFNFOUT

BURSHGWPDJH

51F(SPVEFOUJBINESPQBOUTYSBOWFSIBBDIMUIBUFT
UIFEXOMFBASNBOBHE FIBMEGIJQBSUIFIIFYDFQUJPO

2.2 5LVN\HODWR/GH[WHUMPOLURQPHQW

51F(SPVIOITFOTJWAWFUSVDRWBBRIOPSJDBIBDUABT (SPV@HTFBE®EOOPWERNBRIPMQTEFBMUNUSBUFHJID
BGGEDROFSHDUPE TSI TRSBENMBMBEEFBTVSHFE EFWFMPQNF@BTUJPOI*OOPWBOIP OW3FTFBSDI
QBP@EUSBUAHBEOQ3IGBFUTBEIM MPARSP VOB OUJDIQBEFIOPMPHZw
DFSUBBOHFRUIFYUFSOBNSPBEBDCSBQBHEBFNSIF

44

2.2.1 Economic and competitive environment

5IF(SPVQBDUJWINZBDOAREMFWEM FSEHZNBBOE UIFSNBAMWKREMBANDBDUJRMSPVQHFOF S BAM BB L
DPNNPEQSZDBTXFNBNICZGBS SFBDIBOMFIIFOFSHZHSP X1 B U WEBEBFNB WP VBIM BFTVW®WFSDBQ®&DBU Z
TFDUFSHEFDFOUSBBOMBSRCBOEVD PLPIGOFSBUJPBIOGSBTUSIVBOVGS E BPGEDWS SFOQU@WMD UJOXFTH I
SFOFXBEWHSHOAXUFDIOPMEHBBUJ[BBEXBPNQFUJWPRBBBUHBEIN JDF T

QSPGRUIBTF#FDUJPOBIOE *OF F S WRIDUFJ WOl B DFHDRD | FE D P O PO BV J S P OOND B F F
*RVSPQFMBBGVCTUBBPIMESJPRSFOFXEOMEHZSJTRTTP D JBUBEBQUBOEPOQFUJUIJWFOFTT
BORIFMPNQFUJUPEFRENET FO F S BRYIIDAHD B Q B DU Z
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*OJUEJG G RSO FTUNFISPVQPNQF XBTQMBZRST! *CSFTQPORFF MODFSUBDBUBBHFT
jggi‘gg El]wm@a:“ &Bp;limmsog':g%‘ ZGd-I:-é[G)@EI')IiJDUUNF:;;PS- JOUIFTIPSUFSNIFSPVOTSBUJP OB MA FXORS BAM P BU
RUUBAFEE P DFEWF S H @ NBOBHNBSLFLUTTFAFDUJP Oil$ PN NP E JUBS IFUT L w

CBSSIFEDUBETPNEDUIWOUBDPWRRNESBoW I pry 5 EBQWAEH TP SUBRILFF Q J00B DU XBE IOV IF
o R D 1B O HFBL JOBIQ F

B M M PN BMMFEZABAN Q KU BIIESPVQ

- JOUIMNFEJVWN-SNIRSPVROUFOMISPQBOF ¥ OFSHZ
51FFNFSHFR®FH BB B § O F SHZD 0P MBRINGBD UFE \ 5's | e BV S P QP UBKIYE 8 G | FB H S JLOLRU JRITI W E
UIFHBBOEMFD U BDIMBIBTX F BN FSW JDHFTO F XB M| B M DB L QM QUSBO DM SPQBDEBOHA B U

OFXOPNQFUGBREGPSNBRID®MPMEDPNNV BDB UJRQG | sE@FEMH UVENS E EDP O P N JIVEME ZD B G BL.FU

FRVJQNBMYGBDUVSFST JQIPVDMWEBS.LFUBMUSBO TG P SRITIKNAEFWMF
AFDUJPOBIOE

2.2.2 Regulatory and political environment

5/FMFHBMES FHV M BIBROES BBP@FHSPVQCVTIOFITFT FWFPEFGBYIMBPVI@ TMBVODIFREO M FDV SYSIZKFD U
DIBOHJQWHSREPWOWJISPONFORBM MVFTEV R P BOEBTUFBNNVBXJUSIBMEPFOTVSRBUWCVTIOFTT
FOFSIHFD SFSHVMBUJPO DPOEVDBBEOWISPPEQOUNNBNG FUZ

- UIBJHIUBMBIFLPUJIDIBTCFFBRQSJPERBERYVSPQFBO
(QYLURQPHD@\MR(BL(I]—Q]LVODWLRSIQ’NNJTT‘U.PGDDF BINMURJFE® XCGFHVMREB RBJAE
GJORNMWESPNOBUJRBBMAUAETIOWOFWMJITIPVME
5IF(SPVQI:VTJOFB'$FVCKIBHBLIJPTBCMB)BTOBFHVMBUJP@EWUREFWFMpQﬂpw@Uwa;mn:QFoﬂpmpF
UIBREESHKIOWJS P OQE PWBMUSIPNOFFWOR SHZT U PNTU | EJSFDRGPAEGMFHITICEUEHG J OF MEBEBEEJUJPOBM
[FSPSVIPNSFFOIFH\BFIFNJTTJBBE[VID(BFS[HIZOTVNQUJP@pTBCDBPOTuBEg,@V@mUJWMEnEBLmJSDVMBUJPQ
QSPUFBWBRIOEFWFVPQRWBOEBSEMFHJIT K BNBNDVE F F HBDDFBOEPXOFSTISIF (SPVQTNPOJUPBI®H

SFHVMBUFRYFOUJPOFEPXSPUIFEFWPDPNFDPVME EFWFMPQRGOIFQSPQPTBMISEFSPBOUJDJQIBUF
QBSUJDXNQBSMIPVQ@USBBBPEETVMUT DPOTFRVEFODFT

On the international front: In France:

= BGUF$BEPQUR®OFLBSIMSFFNBOUR01 DMJINBUWEF BTQBP® IFSFODIBXOUIF OF SIHYZB O TG RHBPRAHG P X U |
DPOGFSRIEBRAIG FDFNCFSXIJDXBTU IR IS DUWFSTBMI Programmation Pluriannuelle de I'Fnergie 11&PS.VMUJ :FBS
BHSFFNF@DWMJINBUS01 JOBSSBLFGPWFNCFSH &OFSHEPHSBNWCMJTIBBUPCFSIDPOGIINBEKP
XBTBGISUFIXEFGIWIGBHPBENBRE NCF&8UBUFTE QSIJPRIE@FPBFBUIFMHGPPUBSEFWFMBEOENBCMF
EFUFSNUROXUBNQMFNFBHSFFNFIBP NNPCKFDUJWFEQOFSHRVSDFIF(SPVQPOUJOYEBEDMPEBBUFOWR PO
CFIJQW URQQOBUJM@BNMDBFANCBW FNITTJIBIFT NFBTVSBNFEWBDIJFWJBOHFC K F D UJB\SFUT) DIWNOBEAVEA)
(SP V@M B BREED USWH® | XIP S L NFDIBOJTAPIS F O F X BEMAFS HYP N Q F U UFXVERF SIIROH

In Europe: IZESPQ PR FTBIPEFBTVEPPNCBUERMWFSUZ

- &VSPOPBIONBIBO BE EOFSHZMURAFE  1PSI[pD = XJBFHESEIFSESCPOKFDWIWRDMFNF PEGNPPS
BINFEQSPNPBOGBHIGID SFEVDJIJORNFT TIBOE ~ QSIBRQQMJIDEMEM QPXREMBCSPNBOVESZIBT
JODSFETRE@BUSIEEBOFREOMSIHPA SDRTFOFSHz CFFEFGFSEFEOPO &RBNITT HSBEIDHUANDUPS
N3y BD B S CPSUIBAC F FOT UB C MW | FEFORDFS3SBOTJIUJIPO

"D WU PD B M D VO/BBUJFRIBBNPTO U | FD P O TV N QRIGFROF SH Z
- DIBOHRAIVSPQEGOBUJBPBYWIMBEHP @MMPXBOBFT s p £ vIo0mM \ORAOHBEM

QSJDFBWMBGGFDWFED NBSLREO&VSPBOEBWF .
DPOTFRYV GPBAS F MBURNGF U BUREFDU WeBBO E = U!R6%JSF PUB WFSHIG JDBERQUBEBUF IBTUR F
D P B\ X FiF O F S BOIPIF ENINGHPSETP V O (BSSEFEP QU JoHYSBOTQRIEERVE S JFANTC FEUB UMB XTO' SB OGP S

TVDSFHVMBWIPRYSP OMBOARPTU  SFW PRIXIF FY BN QW BRO U BIBFTV C WID H&. O F SHZW J@ASUJGIDBUFT
&VSPQEPBOBMMP XBOBEIDHIANIDIDVSSFKOAURE ~CMIHBOIROIISESIPE X1JDDPVMEWBO

OFHP U DBUFENCFSUB BB IRVSPQEBOMIBNBOU JNQEDUIESPVQBSHIOSBODF

NBKGBDUPS = UIFBVUVSFUIFSNEMVMEDB QF® PXDMXIJBEESFTTFT

- UISFWJPBPIGQPMEPDVNBGGFIUSUORFTRWBJIJMBCME PO GPPURSIPXIVIMEDONHEBFCPPDBFMFDUSJID
UFDIOJRWPBB SHFENCVTGBMOMPYMEBETVCTUBOUJBWPUIORMEFUSIREBD
DIBOHEWTPNRVSPQFBORTINJIMBSAIEXEJSFDERY & UIFCJYSIPWIEGSBN F)PEILPEIJWSSHYVBUSBODF
NFEJVN TDPRECVTGBPOMEPIFUBPE JN QP TFAX JODMB@EP W URIPDMM EFNV P BE E V DS G TFIMD DOQ M F
DPOTUSBJOUT UIFOWJSPONFEDRIBES JO DB BWFCHE FBQ Q MU EF

= UIBEPQWIRIEVSPQFBIOV MBI EGRMSPUFDUJPSFHVMPEBIPI®PVOUSJIFT
X 1JDXJFMOIUFSGP SIOBZ!  TUSFOHUBPOUI® OFF
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In Australia: = UIFVJEFIGPRFEBUG FOF SHYB IFOWJSPQNEMUTIFE

- BVUIPSISBRSNBWIFISHFQUBPDmR TTaROmEMT (20 PR R PSR L D e S B UF

CFEAJEF'FRVJWWBEEFO””P DPNQBXEFEI XI1JDI UIFNOUWPRBSLBOEOFSHZGJDJPGSBT H

3B T USMDBO/IBIO

xpPv QSF BF VDB EBOBSMIN I MMIPGTCES 0 FOWJSPOWNBRYEBIQUBGBF¥BIWHASOUREBGJOBODJOH
FRVJWBRFDUNFSJI[PO Q UB

PGFOFXBQWFTGFSBUGRBM VTUBEISBUW-GBEBQBDIUZ
51/FJOD S FBN®WF N F ORUBTRIEIB XiP S M E XSFRF JBIFT QBZNMFEDIBOJTNT

(SPV@FBOBM.]ZUEFDUJWJ\]SH’PSB:CBEEJUNH:@H'EIDDMVEFT#SFYB]@E GEGYD B GBI BEMJUN BUF
FWHRPSFOQBOEYQFDUBWGPNDBILFIPMEFST = M

POUIRSPVBDUIJWPKXIAWDBE SUBBOESFYIDWOBSJPT
51FSPVITIJGUUNHS BB PIEBUJP OBUMEQ BSHBWIBEE QPJORIIRPUF G GGERIEFD PV HBINB-S LEFT X RAG

JUJSPKFDSUGPMERD BOBIBEWBORBERPSUBMIBIIFT 6, BODPSU VISP ®@FUG PRSY BN QBVFP T T IO BT F
XPSLIOMJINNING I FTFITIQISIJOD BB BIMIEB QSPBDUIJWESBOPTWT

FOWJSPOBEOEUBMIGRMMIDEMFDUIJPOGKOWISPONFO
JOGPSNBUIPOWIIKSPVEFDJEFEUPMBY XD F X - yg%O[BEFMHXFGPSlNIJEDFP-DEJlB’IEPIOS;E GBO BIH

EFWFMP QNBRENDPWFNCFS#J B MERDJEFE MPJIUT TUPSBBD J MIQIEISMMIAEREU | FFO F SBIZB O TMB XP O

DPBM ®FPSFHESUBUBBB[FMXPREVTUSBMJUBBFOR G DPVBIECFIXEPVEHAWFOVET
.BSDIt In the rest of the world:

- JO{tSB[UMRSPVQTFYQPTFMIBOHFAQUIFSFHVMBGJIPO
6HFWRHIXODWLRQV FMFD UNBIBLIRZT

. - JOIBOJWRE UFIB O HIFIN S FHV MB® UPWMF D UNSBI®LIRIZ
*&VSPREGEOPNPUIBFHIPOD M \WH BMH UAEB U'FTIB DPVEETVEMDDF S UBJRWIER S PV QQFSGP S NBDIDF

1BDJGBRBIDPOEBSB[IW CMIMJIP SIABAZVIBWEFFO
SFHIPIBOHFMWBSLEFUMMATVMENG SARNFOFSGHRZMJID Z
JNQMFNRQU FB F STHD WRSP\SHFIHVMBOBPBYUFOTJPO ¥ ¢

PGFHVMBPREHUIBSPEDPNQFUSLFPBRPDDYESPVHI BOOPVEM@FI®FX4QSFTIEFOU
JODSFRIBAE PXYOFQ S P QURKEIC ZFOF SBENQBOUFH = JQIFTJBB D JSRDEEOF Y J DPO F S\HEZS LERIS FHVMBUJPC
XJUIESBEBWOETUBCMGPEFE JTNBOR@MDHEBSFS BOHBBSFOG XBVBNETO DS VEDF S BEFRIABS GPSNBODF
QMBCNBOHFINBS LFQF SBIVIBRIEVQQRBVEIZ_, jgVSLEESFHVMBUBDRG NS LIFRVMET V@EDSFBTFE
UIBFHVMBORS SWRDUBPSF HV MBRBESODPVSBRF  SEWE@EPN POXBSET
EFWFMP © ®POIWF UR S MPTI | EFTISFB OEBDRPOUSPM
PG/ UJMURMFFTEBAU | P S 5URIBHMFWEGIOEFCUFEQRRFT 2! SPVBPODF BDREFPTQB P IA.BHSIJUOBWIE LUDVF
ENCES)BBOEFH]BO B WP SIS S METTL CSJOUPHFWHA$&0OTPQIRRVSPQFBGSBENQBOBOE
UISPVIWOSFTFD®EBOEFNCFSUB WG T UJ UV LHISRVIQ
4PNFESFHVMBUPCGHFEZBMWABITLSP B SPVROE S J@Rs O UJD BOBEWRFHJ T WE U BWEIG GBOBOEBPSNVMBUFT
JNQBIRRIB S O BAHETCV T J OVATHF M QSPQPTERBFDJTIPO NBEKSFVEOMTPBSUEBMMBTIGIFT
In Europe: SFHVMBORSHEJTSIBLZDWP EVDUIQHI QRET VN CFEG

EJGGCPPNVOWIPPIFAWFBNBFHVMBBEWSE K P QING®@BSK
- POFCSVBSZt UIRVSPQFBONITTQPOMITIEEZ PQQPSUGBEESPY BDTUIJWIUIFT

FMFNFPETUMOFSHIIPQRWMMPNFEFWFMPQBISOUT

QP TJUNBNBOWD BWIFZO U S PIES DBW FBJ T INDB 0| F

GP SNBMB B0 TFEEHYE M J NBIBN F)GPSL CB T PD &RQWURICH®LVWHIHIXODWHG
BTUSP OBSENESLBOEIBSFEFTREOFMF D USE®UBZ WDULIIV

NPEFOM IFSTHIBWEWBS JBCQEDU [FSPV@DUJIJWIUJFT

TVDBTOF)S V MFFQT F DV S IWET VO QWIES FXP S PXOH ~OSBOBRPSURBORSPVQTBMESNBEBQIMPOUFGU

51JSEOFSHEDLBBOEUIFPWFSTRPBIOUFSHPWFSONAOUEPBEGEDOIMBXIOBS VMEVSPQEEAVMBOE O
BHSEENFOUTPSYOEKS 20U 1 FOFEMED USE 51BgEF P TIFASFH Y MBL® B § U J DVFISBF0 BIO F SHZHVMBUJIP O

TUSV CELORETF W F M P QNESRVII B Z JOWFEEU F aip) pEP NN ITTIPIR GPEFDJIT IPOUB S IFBDDFUPDFSUBJIO
UIFS SBNFXRBW FGB WP SEJGE WFS P @ e pogfC SBTUNBBOGHHESPVAEMES P 8 RBP G J WECIFM JU Z
DBOB N BSLFUT FWF®GUIFQBS UIBMBPGQSPDVSFNOGSBTUBVEUVSF

DPNNF SDR B ®0O B U \HBBIMF M D BA BPRT | ) B S U N BNBDA

= UIFINQMFNF OR@®PNNPEVMEPBIF&VSPQEBOFSOBMr pDHBTOGSBTUBYDEWBS PGEN FD USBDIBER N
FMFDUSOBBKASLBQDMVEFOH D USIBBOF UXPSKEQFEX EOREH Z

DPERISFOUF OQHEFENQMHEBKS FB B EGSF BOIUFSOBIH Z

NBSLEWFTBIBOHFBAFRWISEKVTUNF®BOFSBUJPGHTFOSBONRP QFOP@HFMFD USESUBR Y Q Q WPIHE S
UIBOIRJSBEJBOFSBIMBEE J U CP Q F O GOV F MIB SHF

= JOFCSVBSZIUIRRVSPQBBANJITTBEOQUFEPVODIYy Ty p NIFSUN MIMELCFEEP VOIK F P Q B SEA[FFEN F S H FRI® F

%J S F IRBRAORIRBMYZBRYCG J O B OB BB B R LATIFIDU S 2 5 39fFE v D BBEIGE S FEF H V MBRISAEGESF N BIOB PN QF U F
JO G SDIFVCKERUPVUDFPNBFHPUJBNOERBYS5IF  y 3 (pPNNF SDGE KIS T

JNQMF N FQIRW BB OFEYF N Q U TR® D J GUIDIBMME B S B
DBUFHPGV[NIHBETGED B O0®TB MUNBWHFUR BHSFFE
CUIFFNCFUBWBISUJDJEBUBOBPPQFSBUJPO
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S5IFEFMFBGP@ BSFHVMBRNBE SUBGE JW DEMB MV B &RXQWUVN
TBNEFMF N FBT VEFQ MIBEF M F D USRID MBBNBB SJG G T
NBZDFOBMUISP VB S LTFB IOSBODF 51F(SPVEQSFTP®F SBRUDT P D GSEFIHEBIMB HS P X J O H

QVNCE® P VO USIFESP VU IFSFEPQP TUFEJ TLGDMVE J O H
1S IR OUEPM B O JBMTY JTOPUIABPVOUS QFD JGJ DR MﬁrcsFHVMBr;wmsnssﬁemmoewmtw@mwsuBUJPo
#FMHJVWBBIZNB O ¥BB[BUEFYJDEPBOFSHEOFSBUYJ

SSV@DIPTXBP UFSSPBOENFYUSB UFBGGEBEIBM
EJTUSJB@MBMGMDNBDPUFOW@W%PV@H—TVMU'FPNIF/IFHJTMIBSBPWHESPVIQJHICUFVOB(lM’HFFGFD.EI’

S JH DWIF S WCBRNOO LESJEBMBBDBOEFQF OB BMPIDEN SU T

6RFLIDEFHSWDELOLW\ JUIFWFR®EJTQXUWBUJAPWNMS O R BPQUMS MBN M

FOUJUJFT
5PFOHBH®BUBDUIWJIIREFPIVRVTIP MEBSIPNINBOE

BVUIPSJ[BAURPOIOW IFSFHVMBYRSZSDB ODTF SurF > | FEJWF STAURSPVQOMP DB SPTOVIMDRNSFEVDB 6
PCUBRSFORXNFTFBOOWPWA@I D P T QP DFEgsFT PPVOBSTWWUFOUIPOTIRMBPVOBSESP\PE@ PVOU
(SPVIQBZG B PR Q P T ILSRIOM P DEAQ V M B BIPTRP D J B U JPRPMES PV ETQP TWRB NP O JUBSHE P VEMNB OB HFT

EVSIOBOTUBWPRFEBAGFS UFBRN Q NFD@ FMBWR p g ! F TR TKIUIQBSUOF 8 PO S BDRHFEM B & BRAUPE
OV CNMODIHTIPSPUFTUT FBDVMPDBWYDRPP TFUMP DB \CTBQDMEG®ISNBWFETUNFOU

QSPDFEVERBQQSBSTHIFIODMWPE@OOFSOBSCROUBBIUJIPO
5/1F(SPVQIFSFGRQNMFNXIBEFT QOP®H VMUEGTUBBB N DMBVIBNBKPPOUSEBQQMVMIBEEFBMDPTTIEMF MBS
JUQSPKFORIHFES UOF XTUIIW P JBOZOTVSHF  NpOJUPRBGROIHP OPMIDEOPO FD P OPMNEDD BIFAEE U PO H

QPTIJWFDPOPNIRBPAIUBDUJWIOMFEBUDPNNVOJYpssyQuiB@GIHIBODEOFRYVBMEPWFCBDDPVOUBZ
FYQFDUBURMFOUJPIGHP DIBIBPSNBUJPOwW BTTFUMSPV @ YQP TWB PV OSUIZ

2.2.3 Impact of climate

*OGPSN@GBSBPPUUOFIETFDUBP@A&OTFDUJPOtiISMINBUFOFSEHFANBOHPCMIHBBFEQYEF FNIJTTIJBOHFQMFUJPO

DIBO HHW MABUD BSOS DTEBIM P D BIUBEFGGPIBUMINBUFEBUSSTPV FOT

DIBOBPBEHINFBTVSBLEQUI BPNQBOMJIJUJHBBIE Z 5PN B OB FE Y (*88 D BTEJ G G MEMEEM T

JNQMFN FBMPRBS CIPRUSBUBHIVD PNQPOFQUWIDUJIJWJIUZ

BSFRVIIFUJDIMF PGIBPNNFSHBBM - UIHSPVRBEB TUSPIANNJUNHGBERG01 UPBO
BNCJUJPWIFS O BWIINBBING FFNFODM VEIWHT UNF O U

*QIFIPYFESDMINBIFOPNFOBUFNQFS®BSSI BXUIIPED

ESPV BIGGFOUSHZO F S BOHEBIB O EMF D USRKINDE GEF Z MPX DB OPMBOERAFSFEVDBLASFFOIPHVET
FNIJTTIPIGTSPVQSPNPUFIFSOBB$SREBNMIIBSHEFS
IBWBEJSFOOBGF@UESPV@EHATVMUT

UPBDDFMFSIBFWESBOTUPER P X DBSICPRDO FXIZIMF
5PNBOBIBMYDUVIEBOROENBO&/ (*&4BDUJWBEMBODFTHVBSB O BMFIDMB CITHESQM BZFST

TVQ(BM)EFNB@WQU‘]NJWHBUBBMIPHB‘SFTPVSDETUIF(SPVIQBWFOFXJBSHG?IEI-BSFFOIH—ABI‘FFNJTTJEP@EF
CHPEVMBUTORIQBORBOBHIWREFSHIRWSEFE  (LorygrOREHZ  TFRFDUJPORIEFYQBOPIPOT

QP XASFOF SBNWMWIRSPVRB®QUINIZEFMZROMNT  gpoF X FOMEGMBRWE | FEFWFMP Q@ BFGWIGE F BEFH T
EJWFSGUVEFRE U1 N B JOS JWHRS T*& AO F SHYB O TIUWSIPOF H Z

*QUIMPOHFSBMJNBIBRO BPVMEVECIHHRNRQBDWIF  _ | rspVOHS B E VB B E BQW BB S F Q6 B8O
(SPV@BDUJIVGIRFYBN QMSP \DHB O HRS FHIPAIEFM TP OBM 55 p s BB IvRU S KRB U FVBF OTEEF D U J P O |

2.2.4 Reputational risk

5/FFOFSHD UABIAF VCKFOWB SIPYVCHEBOBENRRIIF BTTFUTFCSBUBMPOTUBIRPONMURSFREPUFBHBIBG DU
QSPGEVBEHHABWVOEFSHPJOH GSBVEVMFIGWP VIBENIFSPVQNBHF

5IF(SPVRFYQPTFEFQVUBYSIRIPRMISFBOMZEIJSFDEMAVHIUQPPMIPEHBOJ[ RSPDFEBRSHPWFSOBODF
FTOQFDXBMMERSPVQVBMVFRTIPDFSBURIPDBWWESOXBEPV@OEFBWPPPRRISFWPQBSBUSBOIBMRFDUJPOTH
MFHJUB B LIBSBEMMFERN FTUJP O iIOQFSBUSJOHB®E4AFDUJPGOFOEVTIBITBRMWETNFBS

“O (% 46&:CFDBRF(*&J®SEBB JWFESP VIS FBUFSENQBIHEIP VBIEGREBQVUBUJPO

WJTJO 08PN EU BRI P NN JUNFFO UFF O F SHZB O T 5UR P G5 | F(S P VOB LETFO W J S P OBFEFUBIN G B@P O T TE SMB Y TMIZ

G M B HT SEDSE (* & w0 B NGO B P H P WZRFH J T URBSWP® F EFDJEBNACH HSIJOH®MPUIGE[FMX PPBM QBRIFE

IVOESFEV O USIEWJ QB®G KSPVQCUBODESYFSBQRBOUTUSBMEBO B HO ¥ B MRS WJ U IBPIN Q S P KO T F
UFSREBGFUZ
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23 2SHUDWULQNV

2.3.1 Purchases and sales

3 X U F K ID\QHE D GRHQ D W XJDDVO 51F(SPVRBBMTBWEBRCVRPXRFTVQQUIVTUPNESS
FYBNQMBPWBSZFNQP PSY BWB IJMBCEMFBIBTF
S5IF(SPVIBTFTUBCMIJSPD VS RWESWBPNQPIEEBS8G QVSDIBYFQUJINGVRP VIMEO F FEWIB\BQ ®RZIUT

MPOH DP®NSBODW VIEPINOEKIUB UBLF PSD@BXXTED |
5/|F(SPVQPOJWDABSDHRIUSII FlY QP TR/GEBLFHFDJTJIPOT
TUJQ VWMIEBNUFTJNR/WB O USIMMBLE®S HFSJPE
Q BR BDDPSEJGHMU JP Oif$PNN P EINBE OFUT L w

*ODBTRGVBKMB TV Q QN F S S VRIESYBO QENFFU PB O

JOUF S SW@VTPEFMJWFBQFIUF S SN® 8BR®LSBIOF .
PBQOUFSSNV® U JV® QGIES BN QAER RN F 8 & HZ B 2SHUDWIRQDEODWR & H
EJGGJDOSWOE X DFIS UB PO U S B D E RSB W P SBIAVIP N J D SXUFKDQHKED QRHHQH U J\

DPOEJUNIRSETRMB DB R EOHES T O D M WESEOHT Q PBBBMER Qi g 00 14 M BIUSFREH v MEBIMBEEV U MI@FBU JP O T4

CFIJHIFDBGGBDRSPVONBSHIEPNJUJHBUFITUIF ) o b (5rg v MBRIOBO TWi$POUS BEMB O J TRIES AFEMB U FE
(SPVI®TBOVNCFE PPOPEM F Y BOBVRIENM B G WFYIC I LYZ -

MPOH UPB®USBDWS BBIGES FHBTJG JDBYB b BUZE
QVSDIBTOORBSLFUQBMRPBMEIJWFSQOPGUREP MJP *QJUJPSUBRMIRI[BUPGREIETIBBW QP XRMBOUT

< IR O S0 | B PO U S B <;ppMPOH DPOWSBDIED BV TUP NEFTXF IBW OIB OB HU O
1SJDF@MPOH QSN IBPOU S RBETLBHAEEI R SJIDFp 1 1p b jg uGEQP TBMURPPIP V.OF Y Q P TUFEQ F S BE.ITOL

JOEJRPE® I} PEVNDRILFEFDP S S FNSBINVER SO BEISIDF T\ b g 16 sB\FEY F DV FERSOB B) S P D FRTOTET Z TU B JMV S F

JSJP'\F/H BEES;E%’TU%%':’B%'BWET;?;;KGVNT%am\LFTF 0QF S B (RISWPO J U WSHREQ S P QSSIBFBIFE ) TRSEB L FO
( o BIDUMLY  OBPDPEMBBWGIFSPVQTUFBRG PSP SBIS0. &w

TPU'B;“FH:DPOPV?BNBomgng\émGBgéDSBS@égo*CBEEJLBJ'IPQD:D'UB'IJDGN]S)DSFE]PDEUHDSRJ@FHSB&JJD_I-T
BMUFEFESPVEVZ NBS |FSFOFSFERDP B TCFFOFUQOPNFGIESPVETUIUIFT

QSIBEKVTUNGQ UPTEHBTFRMID PO U SBBDHJH UBRI® | F
HBNBSLFBWFOFSBM

/FHPUJBLUSPDRE®BEBWWHRER IBOUFHPBIBIPIFAUEIDFT 3HXLIJ:FOKXDé_\iN8§;\XSSBKDMQ'VNV
JMPOH DPON SBDHUPB ISFEVDREPEBIJGGFSFORFFO [ @

UIDPOURBDBORBSLEBIBFFABWEMMFERODSFBTERQFSGPSWBOBN SDIBBIOMESP DV SFOIFODBOBO T
GSFRVF@QBIDFWITIPOT BCIMMRBDOBHFBTTPDJBURE GE®® I FSPV@DUIJWIUJIFT
.BOBHFNPGW SDIBEOMEY QQEJIFENPOJUBKSEVQ
3XUFK[D\Q-BDCRI'HHOHFWULFLW\ M FWENF D J GEDB MSABIMBBS & F H B SETFEW JOIFEJHHFTU
JNQBDWIBTUIEBIMBSBKPSQQMIAEFQFOEPGDF
5IF(SPVIOBC-MFDUGSPEV@RBNBKRSFTFDR¥SPQF (SP VRXBD S J UNIBQM SFENFE S TB
UI RO JUAEB LEFIEVTU S BMNSB IR SP G JIPBIUEM JGLIT o\ 5\ o M ENFORGUVEDI B NGB HFNEDIWPNPHFEOPVT

MJONFBBO'MQSJDEH-MFDUN;BSUEBZFFDPOPMDNFBEUFTVQQNIBSBFBUTUSFOHLQSBIBE'G'PFEFI’MFEBLDJR)\FBMJGZJOH

EFDJT.IDFZTDFTNFFUBLSIF'HBSEUIEMFDU'ISFJ[IDFBJEP TVQOQMIGESTFOBCMFRSSGPSNEIFNFOJURSFEFCZ

\éVBPSMOB;,gFHNG;I—HDAJQSDDEII]DNBZIBWBOJNQB(U(SPVQ MJINJUIENQ BRI FTSRI TRW IESPV @ D U JWIWIMB B §1 Z
OFXQSPKFDJWNIB OBHFNAFOWARTFDQGPD VS FNF@QOUMIF S
BOETVCDPOUSBDUPBHMFDUJPOt i3JTLSFMBUPE
EFWFMPBAEBKRSPKFDUTw
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2.3.2 Management of assets and development

2SWLPL]DRVWRBIVVBQYG N B O B HQ 8 PIKSRIDTIBTIC F FEOF W F M @ BBB@S P K\FEDALB HE G
LQYHVWBRQWIROLR EFWFMPQFST
"VSUIFSNPISINQMF N F ORUB B DRIGNBIDB H F NNFFORT V S F T
FOBCQUBSE I FTRITURNBOBHFEDMEZDENQFOTBUIPO
DIBOJTETVSWOEFSXSMMBRIE TV S BOBANTF
EFNOBGERMERQS POSFWFOUJIPO

"PIYUTYUFSPBBO IPWBCMEBPTBDRVITIUIEBOVQ
NBZTTWRVIFEDVSPEIFSSPXRVITIQUSPTEOTEAMBU
UR O U F H B GI3PXIB DNEBIMINESTF| J FRWR) FDOF@ F 8 OET
TZOFSHUALIFMBURAEFWEBMV BPEBROFBSMJ B C IS uJ P
OPO BDIJFWHENFQRDSFEVMRVBEIJBEUIFFORP GJIF

BDRVJTQBBPESFITVM@ SPWITGPEOTENQBISNFO U S5LVNOL.QNHRBXFOBBIYHORSPH

(SPVEMTPFMBITTFGPRIJDUWBZSFUBIRSUBJBCIMIUZ
HVBSBOUFFET 51F(SPVRTQSVEFQUNMZVILGHS PKEBDWIFEFWFMP @K6F O U

OVDMFBBGUF{SPVIBTDPOUJOKFESLIBTTPDJIRWUUPO
5IFBDRVJTQISRPBOINRMFNEAUREPVQBSUJEWVSBOME T )car TUJOHIPYTF TUFDIOPNBHES, QSJPSJUJ[JOH
EVREJMIHFEINNPBTTFURUIFRHSFBUFATUT JEMAWIE  ppoGJsREMEPIP K ADIB CIWMBWZKP SLIQBSFOFXFE
VODFSUBFOIBLRFE SHTILAVDDBTHBTESFTVNBQIEB I TEYE N FsrogR) UIBWGI SN OH DPSINJUNRQOUDUTVCITI]
EFQFCPEID IRVBWEIB OGP S NBIBIGONIR LS VRO E \rgwWwpDEVTUSIFIPSJIDIQSPWIUEDTOBDBMNNFSDJIBM
I™JIN B ER VEJDUBMHV MB SRS E BRRM IDBERFD B\ o QBSMGFBTITUMBDE QSPKFBUSLFI* "3&7" T

DPSQPMBX F "5.&" UFDIOPMPHZ

*UIPVIBEOP UPEBWI FTFSPKBSBY S S FIUIMEMR OJUJIBM
S5LVNNHODWBBYHORSBPRGW EFWFMPQNBEBE B IBW KSPVQGIOBGBQPNVISFSFGPSF
PDMBURMHFWYV SFNBMAONJUFE

51F(SPVQBTRTUASP XRIOWB S JIRERBOEVTDBSOBMSVDBUUFEPVBTFTUBCMAPWES O@®DFD GRBFWFMPQNFOU
QSPKFADBETHBBOEMFDUSMBBOEBNXIFSFVTVBMNWA OTUS\PIRUIFEBROEGDPNNITTCBOBPEBHURY QFSIJFODF
BDBTPXOB®E PQGFSBUPGSPGJPEIFWBITUZFXTPTF BTB OVDMEBEFEMBROEFSBUBIBMTED U MFNQMP ZFF
TFS W\ DIFTFF W FESFBBDVB EoFETF Q F OHESTF BRUOID P TOUP O UBSTPEM SFDSVJUSBO®OBHUFOWREBPCBDJVMBQFEBOYPMFBS
DPOTUSVDNER® QFSBUWPHBRSIREBEOBPEV TRSUBWMTFSWBEDETRAQESP V@QSPKFDUT
FYUFQORMPNFOBBU\ESERTRIGETSBDRHIJBGHVMBUPSZ

BOBJTDBAWOHEOPDIBOHFIW IMPNQFUBOWISEPBREOU 5LV NHODWIRBDPU W QH WDUXE SV
NBSLAFUVRSMMPQH SXIJDDPVEEEVDRQSPGJUBXIMIUZ PLQRUL@XHVWPHQWYV

DF S WBBIGRUSF TYMBI BW F P\BTITFNQBJIJSNFOU

51F(SPVIOBMBETQPOGPEIMFED EMTUBODPOTUSYVDYEPEBOFBDIBRRVITEGIRPBOUE BEHOF G | KB ZJO
QIBTPTPNDSPKFBUTP UM TS P KBBBN X 32T KEP U X1JDUIESP VDB DIBSAFDPOPBOBJOBSDUEMF SFR U
JO EFQIWIVEJFTEUIF(SPVQBT BDLOPXMFEWEESUJTENRSPKRIMIN JIUXBK HNEMW PEGBMMPXUBEBQU
DPOTUSEBBERMNBGETPBMXBZANF 6 FTVM@PeBMUINEFSEQQSPQ8RBIHFMDD 6 ONFH® INBN L FURF U Fi
DPOTUSVIDPUANBZCFIJHIF$IBGOUJIDJQBEGEDIMJ YA DUIPOSPOTPMIEBOBEMUBM NFOURWDIBT
QFSGPSMWBADFD PN QWA | FQFDJGJBBEYRAFRYFEHTTICNSPVQS P U B D UBVE) O TS F TV MLSFNI O U
BDDJERBITJHHESPY @ IWJBCQSIBGETTOEDBRIS U2 PO PSRABIPM PO USRI A JHOBGHBSFIP MEBFSRFNFOUT
D'SJN MUBIES IV MEEWE O F HB UNQBROU K SPVQ TP OHPWFSOBOBE G P SNSBRQP 5B OGH UU | FS P IWRU | F
JNBHFJOBQBPIBWIPESOJOHT EJSFBBRSFTRORSIOW

51F(SPVIBTTUSFOHUABEEE UNPOBWEBIRWE S TR | P XFWBSBOHF IR SPKBDRDPOPRIDVBUNRBSUOFS T
QSPKBDENPOJURSEPSUB®SPRBDISAVIOFFD| T USBPEHERO M P IEW JBOEBMOPROW JSP 8 BEDU
QSPWMEWBSOJOHFEBWBVCDEPISSF[BDJ]JWFCQI'PMJDEPNBBTFM—FBJMIEBJMBQFBSUOMIIBQH]WOUSPM
HPWFS O YQW SWBTGDPO® T U S VOIRREDWEK PJQBPKF DU PWFSOBIBEJTIOWFTUNFOU
NBOBHFNFQUPEBWSFIJOGFSDFEBFDHBOIJXNIIUIF 5|FTFTJUVBUNBDNMFBEIF(SPVQPEFWFMP@®USBDUVBM
FOUJEYFDVUOEBNTQSPEMDBEEIJUUBBIGPON PEE BSSBOHFGESBENMPIINP MRFSIIPIG W FRO® P O GM WD &
QBSUOFBFFRTPMVOURBB ®S$E FMFO/MEIF T
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2.3.3 Legal risks

5|F(SPV@BDAFHBIMIBMMAVTIJOFBORBSLFIIFTF UPJOWFTUJHBEREQSGFDFEVSEFINBIQOWFTUJIJHBEWEIPOT
SIJTBYIJGEPNMFHBMSFHVMBSBSEXPSPNQFSBUJPQIPDFEBRSEFTDSIOFEUFt UPAFDUJPAGBSPOTPMIEBUFE
GSPBSUOFSSTIp@VSDIBF®PNQBORGE SPINPOUSBDAJOBODBRMNBOUUWFYDFQBEGPBGTFSPDFEBOEIP
TIHOFHEDVTUP BOEVQQMIFSATQFDOVECWFDBEGAOT UIBPNQBOWZOPXMFEPPRJIFHP WFS O NVPHRPEEINE CJUSBUJPC
4FDUJPO} QSPDFEMEFMBEVORFOEWESFBUGSOFEFEVSFUUB U

*OUIFDPVSH@URQF S B UU PROSIP V OTF O H B HIRB DFSUBJJO'IVIJLlFIWBZ\NPSBTIBENBUF$NQ[EF!IUIIGJOBQBJBIB$PO

OV N CEGIF HEBMQ\BOFES CJU BB DFERSEBMTRCKFDYS P CJ PECRSIRUD IRBTUNPOUIT

2.3.4 Ethical risks

"OZCSFBP®WIFUIIJQBNODRQNMESPVRQPVMEQPIBP &UIJBBMBTSBOBMAB[EEVBUBIEZUIDMBESIFNQMFNRBGUFE
SFQVUBROBGBBRIMLTTFFPUFIURIFDUJPBIPOTPMJEBUFEFTTBSEPWHIEFMBUMEIY SV B O EP MBS JH BSIF
GJOBDDBBMNFOUTwW TQFDIJEIDIBMBEEBP@® IRSPV @GS IBIOBMZS PD FITHF

&U1JDTB PN QM IBFRVMIBAI S P D F BT B C M were) g 4 FDUIPIGIUIEIIBPNQMIBODFwW

BTGBBTQPTTJOMPDDVSSEGVMEJTISTF&UIJBDE *OBEEJUUPKDP M PO IFBOBMPTEUIJSBMSFMBUPOH

$PNQMJIBONBOSPO PUFTIEQMFNFOURBWIEGPVQ JOW F T UNFFOKUBIUETE K RS P K FEDOEV N B S JHIWMJEFMJOF T

UISPWHK B OB H MSERM | B U JDTEPNQMJIBPDXPSL BQQMJIDBCHMP M5 P VSF R WISFFO UJWB BB MZHFQFDUJWFM
DP S SV ©UIBREEY N B©J HBUTGE FFSV FSR)Q S PK FD U

2.3.5 Risks related to human resources

5|/FEVBAW F SBIZ E JH JIBMP MVWIPONRBEDNURASPVQ T5IF&VSPQFBMIBIEFFNFOMOFEQSIMt BMDPOUBJIOT
TUSBUFHZIWBOBPBSHBOJ[BUXIPMBNIUTVTIOFKPECTT TUSHDAPHNNIJUNFRUEFWFMP Q@ SEOMNTP VWUEBIGIOH
BOBPOTFRVEFIGUWNEARIY GRFEBD UJIWIUJIFT BHSFFNFORW GPESTMBIJOUFOBWBY® ISFF DFESIP &

*GBFTQPOMF&BMBYO BIBE CJUBRPEBQUIEBOTGPSNEUFp ol NIMBIORUEIEJOVEH RUIDJITN B J OG/FZD V PROE

QMBEFJOW[B(D/LTJOI‘FH’E’FEI’I’JBFRVJJSFE'IFWFMPQF&@WFMBQ@SHGFTTUP@WGEIK:SPVQ UJFSBMTP

OFXBDUJVWBXWHFABDRVIJTRAIPXILIMNBMMBPDVMUVS %WGMDSFBBM&&OFS’S%BOTGPS'WFBEJS Fs
iSFWP MMUFFOWBDWHWNRIPEO P W B UH BRQBM

*QU 1 JTP O UB YRS P VIDP VFED PV B UGS J DE 0 U Y BIIGHJ (PSOR\WWRPPLWPHQW
IBTUIBJHTUIJMRIVQQPUEEFWFMP @DEGAD JUNFQMP ZF 1 ppmp BB QJPHUEFSPVQUSBOTG P SINBOIRBU
BSPVQUEHOUFSQSBKFDU NBOBHESENQMP DFFEVQQRSHVJEBOBBEWFEBOJOH
URIDIBOHFIBSPNEVE JO
"RUNIRUIFRPSHWHQFLHYV *GIFQUFNCFSUIFSPVEP MMAEIZ/(*& .FWFOHBHFNFOU

51F(SPVIB TS FDF ONGIN F N IOERHE* 84 L IMMPw Sa D1 | ¥V S WHEFBTWRQMPZFE JO

BINU B O U JD DOBWIKFT UTV TJOFBEDEUTLI@FMAETP 5I1F(SPV@BTINQMFNFXUGFE &/ (*&MF B E F NIF EG MW
EFWFMIFQIQMPZBGMENDMP ZKFPQMBZFBPM® | F QS PN FNEFO B H FGSRIBMVU PEE P T UFST P W BOEPNQM P Z F F
(SPV@QSPGFTRYPEREMEEVTFUB JOBWMEP QXBDETTEFWFMP QINEEDUJP Oti58 S HFELFVEF M P Q R FIO DHUFTT w
BOEPTVQQRSEEBS SFBDIBOHFWUFSHBOJ[BLUIFOBMDBS UJBUMEDNAWEFWFPGIZO | P TS DUBM
GPSXBSE MRRISFBEFOUJCIDBLERROVISFRWEST 4, 5\ y 0 ) DBRHN\OBESND O P W BIFIE 0T JORFEFMT

'lI{LiIhFM;/OZ'HBESHB‘If[IgFé)OéSPLRX/IﬂTIZSIEPBOGEC?;SSRUGQIEGTGDIIBS BOPUIRBPQIIFMBUMHERISBOTGPSNBS3PR@®INTP
K 2 TUSFOROIUFRBOBMPCSHODPVEBBMXEWINQMPZFFT

(1) This term refers to investigations or audits underway.
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2.3.6 Risks related to health and safety and protection of Group assets

+HDOMXKXSEDIHIWWRUN TQFDIGUMBRDPAS M SIJVIODBCFNPCIMUMBPWIEF

FYDFQUSFTPBMIRE TUBQ@DFW FRORIGFWBDVBUJPO
5/1F(SPVOMDPNNJUWHEBEJDGBWBEIN JEBOWBFEVDJOH

PDDVQ B WBIPIDIENBOWMMO FENTFESPVIFBMBOBEBGFUZ

QPM3IBZBHSFREW |V OJBEE F S BRIRNGP Q ME UBONE SURWHRAIWRQ JILEDGRWDQJLEOH
TV CTFR V¥PIMWEX 0BD UDMVOEE ESB VOGP S FRUSRWDWHWYV

BSBOC':X?M'XBTEFGJGPS TEFHFDUJRFBMUIG c(spyQr TUBOEOE V TRIS FEUGBS ZMJ UDWEL F Q U
BOEBGREMIDZwW UBOHUSAMET TFNBZ FFY QP TUFEBM JDEBVDGP SN
"EESFT TG TPLE FB BIW IFXPSLQNBDEPG) | FPWFSBNMUIESH JUIEN JDS W FOF S CBM SINP O TUJUESFVQ
TZTUGRS OUSBMMPIEDDV QBB D®MIEEMOUMCBTET JO U B OBITHEUDTE B B M TR Y Q P THREI K B M J DRIPYT

TQF D ROWEPSI FTVTUBJIQBEMF ®GIBEEN JEKBUT ¢ o0 b\ 5 ungz GRs I TW IR S PV DN QM FNE O B M GBS F

MBVODIBE  *USFMIRFDJIGROBHIMEFQPEIFOJOF o 5pyFpgipamHBORB UB OSFONGT TFDP W F §FDHO JDBM
iIMJGF ERMFBRBIESPVETTIOFTTFT J0OD M VE MG HBB/O B H BRIBIH B O J [ BSFBOFEM JUIWAT
XIFSBBOHD@ME PBBUMISN P DBRFEVCKEBMWBPUFDUJWF
(PSOR\WBIHW\ NFBTVSBUMBBHAEBPDBMYVBRUIBOWJIBEBEPS BRI
BDUWBBFBWBUSTF (SPVOTDPOUJAMBOHPQSP UFDT
5/FJOUFSOBDPREBM{SPVRFBOMBZLFFYQPTFB  JOUBOBIFOWEAF TFQBSUJBVH\BEONMDFS BUILBSEFS
OVNCFFG:BN&DEBGSl]l'ZUTIEJISFPBXJIJDXBSSEB‘GFQ'FDJGEBWLHOZFQps@FDBEH;@B@SF\AB:@IDUFBEEMFSOBM
PSHBOJBOMUPITRIFEBGPARZQBSUNBDIBTFTUBCMJITRDE JBONFBUDBQUV BDEMTIOHF OTIJUOWP SNBOJPO
BDPVOUBZDQ IXBZUIESPVIPOUJEWBWINBBETRGEG *0GPSNFDMWEPWNJIUKNFERIFNCFGSBNISP VRVODUJPOBM
UFSSPBSNREP OGBIOBBDGSP XUBISIMN®PGBIR O J[B U QB S U NFEJS B V U | P B BWIZExecutive Vice-President J O
(FPHSB@ISPBBSFVCKEBUMBTTJ CRAIDBRSBEOQFDJIGCPHPBSRB6JIH BUOEND GP SNBUNIWPRORPPSEJBBBBOBHET

QSFWFBOEPSPUFDNEBRUSFPBDDPNQMINITTIPIF y|FSPVQ@ADVQPWZ DY FQ PSRIME Y FDVIRMNFIUUFF
(SPVSFMRIGTBUFSWBIXNFIR W QF D JBYSIPMEIEPY T E

2.3.7 Risks related to information systems

5IF(SPVIDPOUJGBVYRMMUEEFX ISFBSRNBEOUSPERGUCRZOIFODJEBOBHFNEPNNJUUFF XIJDEFQPSRITF
OFXYFDIOPM®BSBETDMMB/IMZQWIDBOOFECKEDUZBGPYZQB S UKNGXPW O FDXUIB QIO U F B © 8 MEPWBE D E
UIEFWFMPQREREY TDBOBTEPIN FNMM QSFB& PCJIMJIUTED V JRMIDIZ TESHB O J[B G YPOBNFD®B O BOBENFH B M
UPPBODBJIFEFWFMP®NEBBXVTFTF HTPDIJBAMUXPSLJOWRDV SIFBZVS8BFVCKEBR® OUJOWOVISEAWNBOJUPSJOH
$ZCFS BUBBBBDLJBHUFNRSHFODSFBUBBHWRGE JOGSBTUSAQIFSWEIRT DB OT LIRIQMHS B UICOIVFIREDJIBM
DBSSR¥EZTQFDJBBIABPBUBSHFPNQBBXFMWUT FOHJOFFSTDHCFS INBIOBRFNFAQBUDBOEBNQBJHOT
DVTUPWEB3IBSUOFSHFOFSBVMZUGBIMPSBIETVOUUBBIBRBSFOFTFISPVRRMIPWRTIUIMZTUFBISDIJUFDUVSF
JOGPSNBRTPEWFBEFMBAE PRUSBTUTBDWPVRE URNQSRWHREBEDVS8DEYFSGPSNBOPEABG RPQOYFSBUIPOT
EFUSINFRIKBRMY@BDUJIJWSUWBFOVUBUJPO $FOUFRS$IBBMTFEFOFUQI@BSUO XIS THIDEMF T

*GFTQPOMSPVIBTTFUQQRSFWFBOBPDVEFBZVSPSB
BWME@WDO GPSNEUUFDOEBU-BSHF THBWBESNBOBHFE
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2.4 ,QG XV WUV

5/FBSFB® D UJNMXIUDU I ESP VRQF S BROFRUBB KIPGE VT U SYIBFNEFI FSPVENQMP XPBEIFJOEV TUBSIB®Z G BDJIMJIUJIFT
SITREQBE®BVTIBHYRFSTBOBSP QMILEY QP TIW HU I BW K S P VRQ F SBIUFAGP G UNB K P8 O D FSIFTB O E MI® H

UMD M B B\PIBJ WM N BOEND W J S P OM FEOGEBAT B2 TNBZ UIFTSITOTTVCKEPLD EFGBDJUPBIB A FD UBBHFUFE
DPODE 80 JVIBLFMRIEH FS P VOB SRBOBHFA I FSPVQ JOWF T U NSRRIV E JRIAJ IFGBDIMORVFTUBSRFSGPSNFE
PCOCFIBMESIJOBSUNBDVGB AN BBSMWIPSPEIBEDIMISFRVMBSMZ

2.4.1 Industrial facilities and Seveso sites

S5IF(SPVRQFSBWENVINETURNHBUSBO TN EJMPDICVINRSPWRNBOUJOUFOHESEE VDIFM F W EBVF T J S\BOW
BOETUPSBEFUFRYQMPSBUJPO @BPEVIUIBBOLFSBFTQPOERNOHHIFSUTRBQSIPGCBUWSFPWREVTUSIBM
SFHBTJGBDEBURRURVFGBBDJIJNOIRNTFUIBOQMBORTPFDVIIQEPBIIKSPVQIDUFBOBMBPAHSBIR(SPVQ

FMF D UWSERXOBM B BOEZESEPBD JEOBIFAWIESWJIDFO DPOEVQESJIPEEVIDBO D POUSPIMIRGAOTVEBUIFTF
JOEVTESIBM P ONFORPGUIFTEBD JMISHDMBTTBGIJFEFBTVBEHKG G FDINQWRNZFOUFE

SRR AL LD R ' TQFDBGUIPOBOWSI R S P U F b GIFD/ TS0 BIZAN FN T
3JTIDBOUF IS PRSY B N QO/EFPNQ F SBLODIE EG UJEEPST M J O URD EV TSR B MTTERIONQ M F N FQEIRE R S FW F O U
GSPAUF SOBNMCFZPOERSPVQPOUSOBMVEIDEH QB SURJPIB DU WIS SVBUDPOEVE®ZCFS BUUBDLT
BDUJBOD B U\ T UREN TBBDBEBGOBY DPKVSIFT g | p 18 8l F 159 TR SBP W FS B TV S BO IS DART

ZDPP“"JMBK§SPQ:QQEZPGLVFJTSPOE“EFWWF’BM FWFB@ NBKPMBUNFTGPMJIDPNT@EPWETVGGIBEFOU
UD@UFZS S 8QE DFGBWE D AFDUJPOIBJTHOEOTVSBBWESBHFwW

5IF(SPVRQBSSR¥OUJOEVTEBUBMIDPROMIBOBE o1 ney  g(sPvi@EV TARDBHPWA J WUETFFYUON B J QIWZ
GSBNF PRBEGREFHVMBLIPRVEK@RAWFTPEVSPQFBO, hpy gagpUF BE@EOUFS FYDFB®HIOGP S NBIBJIFOT

EJSFDIIFWFOE VTISIESS PO USCHNMEH FN FETBIRY OBDDJEBOWTF IBSJOEFTQSBD UWMFASPVQWBSJPVT

NBOBHFNEOUEWIFTRUGETPEUIRSJIO BB IOV RV, '\ U ET

2.4.2 Pollution of the surrounding environment

"BDJIMUILBIFFSPVRXORNBOBHRIFIBAMEEIJQBSWHZ UIFOHBHFIRBQWJB GIBMNEHEOWIOBNPVAOBFBTIEF
FOUSBJMEBNBHRJIIFOBUWSBMISPOBNIBBU P IMF JOTVBBE/BSBONBEEIOTV G GIMDNG W BBIOBNHOWJIDUJPOT
IBCIJBBUEIJPEIJWBIOBBZQPTHFBMSITUMPOTVNFSIFMBUPOHFOWJISP BSHDIWBO4FDUJPOt i"DUJWF
OFJHICB$FIOBFONQMPBEPEVCDPOUSBPUFBWBLOE QSFWFRPEOMOSPOSNAHQU® M

FOWJSPON‘FMNPWFS@HEUS@BUJFB@EBMDUFSOBU)Jll—jéjl\ﬁh%EOWJSPOSNJFF&USBFM-IVMIIES)MBBEFIHESPVQZ

Szggg:gga%‘;vvgwflgf; OWJSPSNLFE?@?PB'VETTFYUFBOEN’ILBFDEHZHPWFSOI\BR/CDJLUIBS’ICBIH’JLBIPF&?FSBUJPOBM
Q FOHEBOLBNG BIDQW RSPV Q Ty 5 yoryp 1 p GseD J MY 0B KSTP S MB@ MBO U T

JNBHRLIVTJOGTO B DDUBBAUESOBMHENVUMPBOHF BP

2.4.3 Nuclear power plants in Belgium

&MFDU BBEPWQVCTIEPEOBOP QFSBUFWRO/DMFBOUSPNM BTTIJTOEEM JUUFDIOITMRMRFSCTIEIBSZ
SFBDUP@TFQSFTTVXHBEYZ QFUUXPROVDMFREREDUSJIDIBFZQF@EFDOBBEBM DB S SRVEZ& M F D U SB\CH MBS U Z
QSPEVDUJPBU%PFBIOESJIBOHP#FMHIMNODFIF EFQBSUMNAONSFQPEUSFNWPMIFSIIF&YFDVOSWRBDFS
DPNNIJTTIP@IIDISFBDIPS UIFTTRUBWEFFXOJUIPVUOEFQFOPROUWFIYD MFEBESBUJORTIOIBOBHFENFOU
BOKNBK®SDMMBBE0DJEFIBIHVMWFFTVNEBOHAS BEEJUZPQWOVDMEFBSBSR)4"414 *40t BOE
FNQMPZIFRFAODP O U SBIIHFROSFR3BRIVMB8IFOWJISPONROY DFSUJGJFE

)PXFWBSFMPVMEFTBOWJBC&DM@WFDU$QEBMGJDM%JSBCIB'MDP\PGBJFFECBBEB\DDJEIPGIDTDJEBBUT

JWIFWFR®O VD VEAES) BPRDIUE JTD 1B SHMBIRMBOUJUJE ) o yRQBRAMFE G BOZ FDV SBUEB D JMMEFTSBCF M

PGBEJPEDBUMEDBRFOWISPONFOU IBTQVSTWHAE&45 D UJIPMOBEQMF N FEOLEBEEV LV TIINB
"MQIF ST @ L BUE P VQV D MFBSREM B CBWEQQSP QS JBUFIEF@®U QBSUJDMBSESUEOPHPSFFWFGBEUVSBM
RVEMJ G EXBRSBYONSRE | FQS S TP P O KUASMHABE EJTBTEBGBTSJ PG ZCFS B WUNBIMBG WES B C P UBE F
UPOVDMFBEFUGQBSUJDPMRIS PN QFSBURESJIOH VS CBQRFM P FWEB®MU &MFDUSBEGWREURY JTUJOH
PQFSBUIPIOGM HEQDEG BYEBRIB P O E J BIPIGSTB D J M J B DTDAVE 6 F E VIDIFS J PIG O U FI$SE1B B MOV D MERIST
BSFVCKBEIOTQF DZURR®F M H JBEF SBIM O BP/Y DMFBS  &MF D USBICEMMUIIFEIEHB O BF TQ P O T BDIMIME @

(1) Directive 96/82/EC (“Seveso II”), amended and superseded by Directive 2012/18/EU (“Seveso III").

ENGIE 5(*,675$7,22&80 (172016



Risk factors
, QG X VWUIVINY

EFTJHOBEJOGRASBRE PV BWSHEHVDMBERFSTIKBTO BMMWDMFBBUBOBHFNFIOURSFTQPOTRGUWBWZIP OBM
SFTQPOBFUBUFEBEBGUAEF'/$ POVHVTUt XI1JDI "HFOGZBEJPBBBITWOROSJIDUIAHE JBIFFS 0BM3"’
OPUBEBUURFBGBVKBWIBJIBOGWMBBEEFDMBOFEMBO*O C B S PRIWFTE J \6M8 E J P BXOBUTIGVERIN Fo P NV BTOUP S F E
XBBFJOGBENMWVBKXEDPDEBUFRNEOEP' /$ J@VOF! BWFMHPQSKXFEFVCKEPREEJUIPGBMFMBUMHF
BNPORUIRSJIOGBZU IBQQPIO PRFFONBOBHEBRSFPWFEJTDPWEBIBEM MUCFUPQDFVSGCB®HEBS SEMADUSBCFEM
UIRUFSSBSITUOBEESFTXF®I IDPNQF WBAUP SBAUIFT XJMK OUJSFMZP OG BB D P O EJ B &PIOIBOTHMT J B H
#FMHABBU F QSPDBTHBTOPUFOFFOFWFMBQEBPSJIJDBQSPWIBIPO

*OMBAPAW FNCFSHUIF"/$ BV UIPSU([SE T PR% BF B E ggg;E(\)/LEI);FT"O:ZJJL:MEDBB&DFDML%I?ngBESBE)S(
5JIBOHBG BREP TJBTWET T NPREDIED B DEJ U | FF MRS | F . 93 UE ) 1B O HED D P O E QFSCP@DCEP
0BIBJEHBUJP-BEMSBOBAZ64"5 FUXBFBDUPETFFO MIBXRDI/%3" "USJIBOMFROFXOPOEJU

TIVEPXBGWHEFUFDRGPESPHFO JGEI‘B]XHEFWFTTFI\%FTJ\OFD@HFSNP DPNQEDUNRONSUKMELLS £% 3
GPMMMXNBOMBPUIFEFTIJIRGUIFTVSGBDPSBHEAUF

XBMMSFBU®EMNBOVGBDQYRDE&RUYOJRSFODNPSF BSUJ BMEZDIS BMN T SRIOBGEIF BE D J P10
GVRWEES B UIPIOBM F BGIPROSZ F BRS® Q F S BUIPPXTFE&P Q
MIIQSP}EFFDI\UFMB’%IPEM

DIBOHRWIEMBXIIRVFTXBMPVETPFMHIFSJIBOHFFTTF
XJOWOTQFEVYSEAQN OBV UBIDK SJIMH 5/FBQOQMIPEBUEPSFBUQNSPDFENGPEXBEJPBRBIWBUZ

e
51F#FMH HPNW F S CBNFSRFB F Y UF OF®R B Q F S B e | BWEFFOFWICEE %3" &MFDUBBERMISPDFEVGFT

%P FNBIOBPFMIFZPOEZFBSTFQB SMJBNFIRID P O G J S@Fﬂ!;ﬁ”}gﬁ g\/sw'fgvaBPJNOBUEBB]E J@UDDSPF;;%BS-Z’BG
UIJEFDJTBEORFOPGVOFI BOBOFYUFOPBPQUP QRIS XPED WENB

}ZFBXBEHSBOUAHFE"/$S JWFDFNCFSPAJIEBTRE - NQBREFTVMUT

B@DUNWEF SO J[BIRHPOBEBL SWDO UJM 5 FMBJBS8G 'J 0 B MGIZO YD MAEIMU P BRIEM F D USI®A §E U UFMO E J O H
UIBHSFFNRBOOFZE/(*&JWIFHPWFSOK F @ BIU\DHM F B D Z CAVEIOR-M PHU B 8 BIHFE F D J T BAUR FB Q Q S PONAF I

UB Y B XBPII OB RIMIZP M CEEMEEB TTE@ I FORPG  *O #FMHHB® FSOSFEDWBT TP D JBIEEMN B O B H F NPRDQF O U
BEEJUWIFO ZFEY UFOGSP® G P53 1B O HUER FALG GFO U G VEGIE I EJ TN B ORGIB D HBISEQB M V@FBP TREMFDUSJIDJIUZ
ODUPCFSt XJWBQSPHSEN TP DIBRISIET B BIRO U J O \OFS P E V TBEFENS D MFPBAS BOB SBIFVCKE®SPWIBIPOT
VOUJM TFFPUFIUPAEDUJPOKBPOTPMJEEOBD DBEWMYNQUBEENTFOTJIU BFHBEEIGHT TFETTNEGUETFE
TUBUFNFOUTwW BNPVBSEFUBJUFEF! URBFDUJPGIPOTP M IEBLEED JBM

51FPQF S BROK O MIFRSOM B OBAH V MBUEEE BE J P B D UYWAY FNFOUTW
XBTWBRVUIPSJI[BUBEPNVQIFSFGRERDUEITDIB PHFET0C K F D UIBRETF F OB J TR B S JR&TP VO USAARFMHJIBO
SBEJPBIEURMGHE BTFPRVGGMBFOVUIBTQPTTIJEMMFE HPWF SO NROLF O PSPOB S VOO & PN VD MG H 8 OTFF
DPOUSEMVRIQREFPKOE FE J\SHB E J P BCEUIWEEF MHJVNPUFIUBFDUJP O}

2.4.4 Exploration & Production of hydrocarbons

5/FFYQMP SBUWRIFPREV PGEIESPDB BCBEDUTIWYCKEFRP U*P SEEFBFEVIDIBNQBDWIF SR TUTESPVQ

TJHOJGIDEIWWD B THF P MP HB EENBD S JTET OEVTUSIBN, 6 ¢ \in gy U g W ZUIBFSTEI AR O B 8 ® P O T RISUITBI U

BODDJEFOUT NBT B ®QFSPERS @BOBSU'THBIBIQP TTICINEPVQ
(FPMPHBDBSESSFMBUEEGGIDUMWFAUINBUBOM  UFBNTXJWPNQBOJBIBIEO P XERE FB'SQ F S8\l NBFOTE
Q12T JDIBS B D U FPSE AVGIEDE ) FRIEH | P PREZESPDBSOPOT IJHMFWEO&MNNJUNFBGBOEDD JERFWFOUJPO
GBBUUJNBERTD P VWHIFENVADGM B FHOP VBIO BBWE | 1 g 5 spegurrQ F S B WIPEESFS V MF® TB G NBD BHFNFO U
QPTJBDWPPROBMIPEE BSTB IEFTF SWERFYQMPJIUFE

TZTUFNFBMTADUJPOICBTFEOUIF* 40t BOE
% V S DCBHP E V DALRITFFGB\WVBEUTV 8 WU AVl P XWFIBROY Q F DBJTFE 0)4" 44 JOUFSOBUBPERODETRLFCBPDPYOBE
UINB B E W F SBIG-GUAIFD P O P NPJDIFV BF

QSBDUWIDFR 1JOEVTBFUIJOMRABESMIZOUFSOBUJPOBM
3JTLFGOEVTBBDBEMBGEFMBWHFEESPDBBEBGISF "TTPDIJPWGIBOEBTISPEVDHST

FYQMPIQBRGMPPB PO PSHWMMT = IBTJUTZESPDBSEPRSSFHVBESHMZTZEQ OEFQFOEFOU
UIJQBSUZ

- JOTVSBHIBDJIJEBHEBIDPUTSVDEB/NBHWMPTPREISPEVDUJPO
BOBDJWWN CMBXTUYIQWOMVEBUMWWOBPOPSERODIF
JOEVQWY8DUJIDF
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2.5 )LQD Q FULLD/AN V

2.5.1 Commodities market risk

5/|F(SPVIDIJFEYW@PTFEXRIOP®PNNPENBRILFUTL TFQBSBRPRGBOTNBOBHFNBOBPQFSBUBDQWBW JLUI FE
Q SJ®FBIF M BRISRD B5MI2/ DUN B S U@BI DBFOR PMBNF L (SPVQ MEFOFSMBSLRBUTLIPNNIJUUFRBUISFTQPOGPEMF
XFBUSESBIOE PBEFQFOPIBBHPOPBDDIWIFIZPVIY WBMJIEBUTQRMIDBGENPOJUPBPOHPMIEBQPEVSF
FYQPTHEIFTSRTRBSUJDGWB/SWBB®GMFDUBSEBRAN JJJ {GPNBSLEDEFR VOUFSQBIBOEZB BEEIWTI@FDJIGJID
BOPJQISPEVBUITFRSVFBIO BOPUIRSSFRGPEVOBF SJDIPO GSFOM WFIFEN EJORUFEOBODFQBSUNFOU

4FDUJPOHIOVUMPPLW PT®GUMF D USI0B 8 BIDJRIBWILTA EE PRGE 6O JUFE
8JUUIFYDFQBGPIEEBDYWI WRBSEFUTESBETTFTTRE 4UBWATFDV SIZMPOH UESNP G UXDUM P EBAU IPSJOJFT
NFB CPT® | FI18 Q BRDOR #*5%"D D P S E A0 AB2SI TOEJD B URKSID IWB S JBUOPQT S B FEXYAH O TFAQ B S U J TBWW BESS F
GPSBOBHUOFFOFSEESUGPODMYEGTJ WRVOUZSJDFUSBOTGESBFETT UISPYEUPMFDU S BMEEZI DBTIT
DIBOHBTR#*5%@3JTQPSU GFEHIEBUBRE U 'S UTFT UTTV C T U B 6l U NBWIPZTVE 5 JOM V D UYBIEWBG | B SBOTGF S
CBTPED S F E F &/I0FEW A DE OB ERR'S B ERIMUHI WBIBEE T J TN Q F SKFPNEPOUSBDUT

BDDPSEB.(DLNIBSL'FLUJBOEEBSBJDEJDBOS’I'IVFECFT.]UJW%PFJ(E'E,VB;MBFMRJEFSJW(BSJBMLDMFE)FSMPZSE'HB

7BMBRBJTL7BSBOHUSRIATUTFFPUF URFEDUJPOL o gp\wiymm TUPNESIFEHJDOTUSVRO@EF E HEUPX O
i$POTPMIERIBEDBEMNFOUTwW OPTIVIPOT

51F(SPVIBTINQMF N BIQFD BIG WF S OBSATFE WP O US P M
NBSLBOBPVOUFSIBEBZFEO J {UHFOF SBNMO DRI® M F

2.5.2 Counterparty risk

%VERUGJIOBBGDEEM SBWBPOBMIESFPVIOFYQPTFE S5IFTEJTRSRBOBHWEBSBNFBMSIFFNBOBMUT FUBOEBSE
UIBJPLEFGBYMUDPVOUFS @B/STWHNNVQ MIJBSTOFNFDIBOJTWNDBTUIJSE QIB/BBSBOOFBWBIKFFFNBOBT
JOUFSNFBIEBGIT NBSHD@BMRMSICZUIFVTFPGEFEJDBIFEEFHJQOBTUSVNFOUT
5/FINQBP®IINBZLZFGFMUFSR®BZNFOBO QBZCNFFS)L(JQFSBUBB0HB\M'BLB]N;‘I]”3WIQ'\H;WQBZM3 UBEDRWESZ

TFSW PEERM J WNESE FETE M J WORPSY E F R GYBREZQ Q A gF 10 S PO FEVSRF DGB#MRAIMIPNFST
TFSW PEFTTTFMPAGJOBODWENMUNFOUT

2.5.3 Foreign exchange risk

51F(SPVIFY QP TURE P S FRVAID B SH FEFG JBTEBNQBD U P B (B 0 B MZEGITS FIVII B GHAE O TJURFPUE!I  UP
POUIRCBMBODFFRIO R IFODPNEBUFNPRDYID |BOSERUF 4FDUJPIGIPOTP M IERIBEDEBMNFO U Tw
SQAGVSDPUE%‘;’(JZPDSSJELF;;“JSSQTF;’lﬁﬁg”‘@’megmaﬂiffpw QBSRIGUIF(SPVQGPSFFNOIBOSFTQPMJI®ZDVSSJIOH

BAPRES ST $dBOTEBUTHOEBMEB DT UF N B B BDET P PEOTU | 57 T T
JITQFDUSBD TB [BU BEGEMEFEW F T UNFIHFS BDRV I [ N FOTFLS ULBRAGE U F S J 8 SLED FE Y BN J O B16) P O
P J T Q RTEAK F DIUTSE O T MBUBIPIOBMEET FRNUTUEF '\ £ oo 2o 8 e e IR OI e K BB

itl/g'i\[]PEIF\wazBBTE;SL_B'-':Ig?/UOFDEELE](\)PTPMJE@EEJIFFVSEPIIFF DBTF CZ IFEHRDWSBUFEBEBEMBEO TMBUIIDE® BWNF S E E
22D2 SXEMDD BSUBBMJDBSBUFMCKBEBISFBTPOIFEMBEDPTBO E

U'SFNBJCFYQPTVSPUSBOTMmmmp'\"‘]BB"J“‘P$VGGMLMLURVSEMMRHHSJP@VSSPEGHQBFDJBUJPo
DPSSFTQ®SEFSNQPSUBB DFRIWDNG 4! E PARBE SSIHB 10

BOESJWIAVYOET
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2.5.4 Interest rate risk

5/F(SPVQTFYQPTBRBIOUFSBUGFMVDUVBIWREEVQhT P SEEBIBOBHROUFSETB SV DARSOFEFCUIESPVQ
P CKF DUW\RDAP O UISIKINV S S P XOPOTHZZMINJU UMD NQBP® VTFTFEHJAOBTUSVNGBYUTIDSBBBSMOBOEPQUJIPOT
JOUFSBWEBOHF@WUJODPNEBUFNPEBUIJUIRSPVQ .BOBHBEOUSEMMZTJUBBBRWJFXFE&EJP EBDEKVMAMY
TFFLUPDIJFBVEBMBOBBXFGEOYMEBSIBOMFSPUFDUFEDFXGJOBOIDSBHTEEI NBOBHFNFOWCKBBBISJITL
WBSJBOBIGQWVESIJBEBWHBTIEJTUSINBAIIBO XBUIJONBOEBB®GZVCTUBIDIBOBMNU IFSBUR SV DIARBWFIZFIP S
UIMINDRUONBOBHFNBE®P SERONBSLTFAUVBUJPO BQQSBWRNFIOBOODFQBSUNFOU

5IFCSFBLEPXZPRBOUFSEP®W IPVUTUBGEJOBEBPGCBM
BOEFOTJBOWMEZRDIUFSEBBBISESFTF QOFEF}
UBFDUJPIGIPOTPMIERIBEHDBBMNFOUT w

2.5.5 Liquidity risk

-JRVJIHIJUET FEOU IFSFHVSMBGF *EBEMB SJB YO B ODRPM TR/ (*&Q PPWMITNBKPBG®UB BTG M8 KRV J S FRNGBWSIQ MAVT F T
BWBJNBCINKESPVQVDBTDSFBMUWERP OGIJOBOMDPOMHFS UIKSPVQONBKPSJUZ TPCOTREJBEXFBMNPTBQIIFJS
GJOBQIPFAHF O TVEIFBY BIMBCHMBEFRVBGEMBUJRPEJVBOBMPOH UFFIN SCOIEOMB ODERPWISFNFOBODJOH
UPGJOBOBFBMJISFNFIGURGBDJIMVBIIRFSTF BHSBFGE WFIJDMPDH BBENPSU UFSRWIEG U SBMBTBBU PRO
BQQSPQGPBUHFDBMEIUPQFSBURGEPSIFUIJNIPG (SPVQEFEJDBNEFEI QPPWMBQABMFSBODH MHIBNE
DPOUSBERCEBNBZNFPUAt URFDUJPOHPOTPMJEBWNENCPVSH
GJOBODBBRMNFOQWMWIETITUSIEWIBRBSIERIRG

GJOBWOFE&H

2.5.6 Impairment risk

"TTVNQUEBEGPbTUIJNBEBRBEE®BMDVUVBREFPWREBKVMBTTVNQUIPOVMEWB TIHOJGI®GBPUIBNPVE®QUIF
PGHPPEXIOMEVBOHBOWMPOUBOBJEMETFXTUQBSUJD VIADSPWRSBUBVMAD PVMEBRHED IBOHFIW IINQBJSNEGU
SFGFSRGPRMBSLPVUMMRIDUOTNPSHFOTIJGPBFSUBJOFDPHOJIFEPUFt UP4FDUJPO$POTPMJIEBOBBDJIBM
PQFSBUIIFFOBTTVNQWBIPBTUINBSBIFFEEEBBTTFTTTUBUFNFOUTwW

DBTEMPEKOR IEJTDPYBWFB QQMZ2ZVB SIBOIDMHETFTF

2.5.7 Equity risk

"T PGFDFNCFSt UIF(SPVQPMEB OVNCHSG *@BEEJUWNRKGPVIPMBDUFSEMUTDFEQB®PFOTPMIEBUFE
OPO DPOTPNOBUBSFEMITDFFEN QB OJHIHPUF1 tZURVTIQHFRVINRU IPEODMVABEOH FFPUFIURIFDUJP Ot
4FDUJPO$POTPMJIEBOBEDBBN NFOIWWEB MVE&XIJDI i$POTPMXEBIEEDBBMAN FGOREIMOBTIHOJ G FOBUFWDEFE
GMVD UB/BVFIEHROSF OBTIXKPSVEPNBSLMBWIE BBF GBMME SIJIOFMBXKWWBM\IBIEBMBDIFPRUB QOEJDBGJPO
QPTIJBBASFMFWBNOQ@BOJFT JNQBJSNFOU

2.5.8 Taxrisk

(JWFOIFUSHIUFOVBHBBOTU SBBOUUHPBW SONBBGFUTPUTUBBFBOESBBISFD UDWIFBS FBGD PN C B UJBWH
JODSFBJOOBNMEB/@UD BCVETFV EFPTHFOFBEGMQFDJBBWPJEBITTHFE" % UIFOUJ 5W'YP JE BRQISH DBIOBFSPQFBO
XJUBCSPBEOHVCKFODPWEOBSHIWUOHTIYQFSWITIBSANPOJ[BIFSBOS5#UIBPNNPOPOTPMIEBIUFESBY F
BVUIPSIWDEFRPRKEBSGOWFTUSHBBIPOF BBEFEINBUMB TN BZNQBWIKSPVQSHEFTVMUMSE S JPINFF S JPERF
PAQBYOTFDVWS$BNEZIBWBOINQBPOQUIRSPVQSFTVMUPUFIUBRFDUJPGIPOTPM IEBIBFHEDBBMNFOUTw
4JINJMBBW@D S F B DMOHM WPFN FRVUS P QBN J T TI® O
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2.5.9 Pension funding risk

"TIJHOJQPEBRR® XS PVQFOTIPRONNJUNFOBIBTTFUTSIFTBTTVNQ BIPENIMNBILZ FTVCKEBUBOHFIBIWDSFBTF
BTTPDJIJBUKEFTFMBEXSIBPODFOU®BBEPBPEFMHIVNUIHSPVQDPNNIJUNBORBRTFSFGFRNBOFOD S FBIUFF
OUIFESFGJOFE QFOFGW@BSKBJ MWD BIUBEESPAFB[JM FMBEBFIWFRYVBRWITIPOT

BOERVTUSBMJB 4VCTUBDRNEMUNFOLUYIFG PSP UIRSPTU FNQMPZNFO
*C8FDRGFBSTRSP VIBTUF SN JBEOMNCFEEFGJOFE CFOFGEBOEU IR OH CFON GIMEE JWFRB0TMRBCIMIUJIF
QMBBDESFQMBOFENXJUEFGJOFE DPOQEBCMEIPBIFTMBJIOMZNQSEDFSHZ SEMB BEEPW JEFSE UJSFE
EFGJOFE QFMBOJJPMFSBOPRBIMIMYGEBODAF FNQMPXBBTUIGFDP QM I & (*

TQF DXV MD LESOEBJUA@E V T&SEM KOIDIBTUB UNAMET ) e 4 5 i WE GIES J O B ODRROWI S F B PGIUTS PV QQFEOTIP O

/PUFIURFDUJPOHPOTPMJIEBWEE&D BRIM NEGUBAWT QMBOWEBRDPSEROBMFSGPSREBIJDBABIBBOBTTFU
JUFNFBTVBPEFDPHOJ[FE BMMPDBUIFBWOUFBPHOGMEBBUP®D IBOHFIIF

5IFDBMD VM EURIPIDI UNFTBTDINBKUBED UV BEsmeTE QQMIMBBEEFHVMEBSBSEXPSL
VTIONFUIPEETTVNQUBOENPEFMPBTTFMIBCIMS UIFTPNEMEO/MUTUBFDP @ | (*&/(*&NBTFSFRV USFE
EFUFSNBJORBW MP D BOEPONPDJS UFETBDPVMENE GV RE8)B SGMIBHME)GGFESFORRAGIBS LWB WG FTF
TJHOJGNQEDBTTFU MV BEERNETUEE GFRVHSFNFOUBTTFBOR IFIFEHIOIRWEERKFBPBEFTEMB®EBOZ

£ 0SB O DPNNJUNEDUIIG DP @ | & (B SFTUINposan 0TV 60 IDIFDRAPS0| B TTFLEFTQPBUMVBSBOUFFE

BDUVBSIWM Q BIPEVIVGRFTT Q FDMB W F BuRorg sy 1) OINVNFSEBERT

CZTUBUVQWERZIBNPVQUBSFNBUIRSPVBFTQPOTICIMIUZ
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6RFLD@EQYLURQPHQWDO
LQIRUPDWRRERSORWIRWHD O
FRPPLWPHQWYV

3.1 (WKLFQERPSOLDQFH 3.4 6RFLHMODDRUPDWLRQ
&RPPLWPBWWHKLJIKHWWRXS 6RFLR HFRGRIFFIHFORSP@®®WD O
OHYHO FRPPXQLWLHV
2UJDQL]DMQRWUXFWXUH 6WDNHKROGIGHARODFBSDUWQHUVKLSV
5LVDNVVHVVPHQW &RPPXQISWMLODQWNKBREG DGV \
5HIHUHQFHHAW V FRPEDWHQQHUSRYHUW\

‘KLVWOH EMRZEBSRUWILQJ BSXUFKDVHEFRQWUDG®X®SOLHUV

HWKLBEFLGHQWYV
7UDLQRQGZDUHQHVV
&R Q WW\R'W/ H P

35 S5HSREVWRQRIWKEHWDWXWR U\
$XGLWRBSRLQMHG
LQGH S H QW K ICRESU \R\QW K H

32 6RFLMORUPDWLROQ FRQVROLKGOMIHIBIVRXUFHYV
HQYLURQPBQWM®MLD O

+XPDQHVRXWGHNWHORSBRGQGW LQIRUP DMWQYROXIGQVE&E H
PRELOSRQOLFLHYV PDOQDJHPHE@WRUW
$WWUDPWEBQULWDOHQW
6 R F LAOROP P L W P BbQWO @L QJ 36 6WDW XBWRGLWIRHIVWR QD E O H
FRPSECIREE LU DS R DR DV VXU DUHIRRIWHOHFWHG
FLWL]HQWIKLISUBQWROLGDULW\ VRFLIDQ@YLURQPBQ® DO
(PSOR\WPYLGEDDREUG JRYHUQD@FRUPDWLRQ

VKDUHKROGLQJ
6RFLDEDODWLRQV
+HDODVWKEDIHBROLF\
6 RFL®DW D

33 (QYLURQPHQWIUPDWLRQ

/HIDIQGHJIXODWRBHZRUN

7KHQYLURQPPDOIIG PHQW
VA\VWHP

(QYLURQPHGIWBRQVLELOLW\
SHUIRUP FRRWDRE®
PHDVXUHRNQWH PV

*URXBFWLRQV
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Social and environmental information, corporate social commitments
(WKLFQERPSOLDQFH

3.1 (WKLPQERPSOLDQFH

5PINQMFNFBPGY OEBNFOIU@SJI O DQ QOWHSXBGEIU 1 JPBSUFRSK*&EFQMPEFTUIJIDABPNQMIBOHIBSVDUVSFE
BSPVWOWEBEPMME XNMHBST

3.1.1 Commitment at the highest Group level

5IF(SPVQTFOFYSFDVUQWFITIDMBBEMEY FDVUGWFDRY (*& RSIJODB@BWRTBRSEBTHEOJOUF S O B U BRERNDE T
BOBMWIRSFNCFET®WIRRYFDVBPWRNIUUPBD MVEIFOHQBSUJDIVNBES BED PNCBDPGISVRO0EBBGB/ERSPUFDUJOH
(FOFSIFMSF EBIBVWFPWFSTRFUIIJIBOBPNQMJBRONDIFDPVVNBGJIJHIBMF(SPVIBTUBLMBASPBDUUBWIELE IFGJHIU
BOEOTVWEHBUWUDSPQBQRKJIFE BHBJDF8SVQAPIOUIGH J UBE JPMP CEWN QB D F

" TUSMGH TBREFSPPMFSBOBIFHQBBUIJIIFTQFDJp i iPPS OB DANBES F MEBUFHN C B DPSISVQUIRYUSBDUJWFE
JWIRIHEIWEIDFSS VG0 ESB\VE WTSPVHURREPVQ T OEVTBSBOMQBSFODRYIB/FEIFSFODFDUBRIF
FUIJDBIOEDPNQMJEGBR FXBSLTNFTTBHA SFHVMBSW2 0 T QEDRIASDBWIPOBM
DPNNVOJDBUAESIJF&YFDVOGWEBEEBTTPOCZ

N B O B HEB ISP V\QF W F M T

3.1.2 Organization and structure

51FPSHBOJFEEUR®ID P NQMIBRODES TAOR PBPE BOBSPDFEVSHFRSP VRO EP S XT BMEHB O J [ BAFIRGET
%JSFDWBBUEU | JEOWJ S P GOEDUT U B J QEFROMEM P Q NIFOIN Q M F N FIONIW F BEETF U X P ®W F S J O E J W XEREBSFT
$P NN JUBESBC w B D U J NCRAMZMIWREM F N ALO B'S BVICGE U1 JDAN N J U NE@BM W
5 | FCompliance Committee BT T F T U FATB O E MRI®WII J DG DIJ E F OiJST: Eg d {Eﬁ%‘f’zimig 5 FJ%;:;JPUNJ Bl\;) fmw F SBF"EFFS
BOENPOJUBESPDFRIABQEBUUCHISPVQFUIIBDE [ SFOH WG FRIFBE 1) JB?GBPB@CDN M‘w‘ &C -
D PN QM XBSDNF R BUSERI I RSPV QFOFSEMSFwBEz [ 0L Y FOYSIME QA QM FEaE)
$PNNJUOEBOHPTHF UWFBSPVQVEBOBJI TS FDWES QQ

(SPV-GHBM S F BOESES P V& | JDAEP N QM JB OBDFD U P S4 F W FoSBr\Eroup functions J O D MIFENQ M JEIDBEB U JWBBJF T
8JUILOFFOFSBAD S FUBSMEBU Ethics and Compliance ' B NQWIRSPVFHBAFQBSUINBAB BF O UF& YQF SUATF

Department NBOBHHBOUFH$>KEUUJRD)I'UPIESPVQ’U’SBUFI—PZP%%ZiMpgggggsEz\&%sggﬁwﬁmm MVF DBT URGTIDIFMZ
N B OB H F NBFOCELS B D UXI® § P Q PEFITIA B P N Q M JBROWJID J B P V3P VB

3.1.3 Risk assessment

S5IFBTTFTTNFROWJIBBVMIODMVBHESPV@SIBIOBMZTITF(SPVQSIBIOBM@SPDBMIIP DMVEBT BIF M BURE B
QSPDFTFHMFDUJPOt 4FWFSOIJTUBWRKFFAQEFOUJGIBEGE MPI®HS T EGBIWB

DPSSVQUNBEJHWIPMBEIMWSBRED DPYBBNQFUIUI RO, g b b pypB TTET TS OHPTED PSSV BUOIP\ONB G JHIU T

MBEOE PCBSHOPD DPNQM‘DUB]@NJUNUFDEJSQPSB\HEPMEN.B]TIPOSFOHU]IGOFENPTOPUB\CO/IIZEJSBR’SPVQ T
SFTQPOTGEBMEEDVTERNFEU JBOEIARE SVTU F &3. QSPDRIISPWHKNTPGDPNNMBODBMEFUTPEPGPSH Z

FWHOWOFUIDPBEVREBDUBORBBEUIDEOBHFNF Oygr gTEMG EJBHIOPSRBESES SV QUTERMBDIFDLMITU
SF H B SIFNE®J HWJP MBUTIP O

(1) All document : under the reference are published on www.engie.com
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3.1.4 Reference texts

&/ (*& FUIIJBABPNQM JBFOMBRDMITIE FW FBRIGFQ | IDVM UV P OTVMHB@WEOWJIUFUIPENTEIMIHFQDBLFIPMEFST
BORSBDUOBDPD DPOGRAIOUKFEBDU

= the Ethics Charter” XIJDTFUJIFHFOF&BMBNFX®PBIIF 5I1FiHuman Rights” referental DPOURJQO®& DPNNJUNBOUT
QSPGFTDPROERNFW FEEQMPEGEQFDJIGJIFT GPVSIVNBSJIHIUDDM\BERFIHPIUI FETFS F K FDRUBREP SR T
GVOEBNFOUBRNMIODI@BWFEF TDSUCKSPVQFUIJDTGPSPREPNQV MIBPCIRGE B MR SR® | IMBCPGR SPWJIEFT
BOEPNQMPBSHBRO J[BUJPO BOBMUZRBIBSI TFTUIGH GIRESSPKBDEBYVTICBFOUIJWIUJFT

= the Practical Guide to Ethics” UBNQMFRBOIBMBEBJIMVBZTJT 51 FiCompliance Management” referential TF UWPTVILP XU | B S P VIr

5IFTEXEPDVNFOSEO0 TMBWIMEB OHVBRRBENSPYVQ SHBOURMFBINQMF RFRVEU I JBAB PN QM IBIFIHS BIE

FNQMP ZEGEBSH IBSPE UFY UF STUBM FIP VEFBESF UMNFBTVSENQMIBOPFDUIPOBOE  *BMIRDMVEFT
VQEBUPE NBJOMZSJOHNMIRFUWINPSFUSIOHFYH(SPVQQUSPDFEGEBPNQMXIOBVMFOFNCBSHPFT
MFHIJTEBUJWP SSSBNERBSE R ODPSQRERIFVQ TOFSTEBGEMSPUFBOBPNQFUMBAPO
EFDJTUIPO UDMPORBS UJ D GIBRBRIIPINIRD D BWIOU Todes of conduct BSFTFEMB Q QMZ*& FUIJDANNJIUNEP
DPVOWSBEFVDQSBDUTDEMSNIUUFE CVTJOGSED WBIDEQFSBUSIFOPEP®POEVDDMEPE
5| Fintegrity” referential J B D P M M FFOYB MOBO BB PDFEvSE T Y BNQMRLUIIDEVTIOERFWMBUJP OMWRETA S0 B D J

QSFWFGSB@BSSV(BO.IHFOGBM\Q:FCEEEFMDBWFGVGJH-IOFTEIOFSEEZ?(';SEwmwQQMBmsum‘mBPEPGPOEV
w

3.1.5 Whistle-blowing and reporting of ethics incidents

5 | Fethics@engie.com FNBBEESBTIOP®IFZTUFRNMQCZ PGFUIJDODJERBDDIPVORQOEH OBODIBMBSBOBE WEDUT
Ul ES P V®MPePorting ethics incidents *BMMBEENQMPEBFMMIOUFSFARIBMIQPOTBOHWNRE B IJHIWCNVTIOFUTIDT
BTBOQFSTPP\OUTUEFSPVQBFQPBUFASVTQFDMBAET DP O G JERIGPRIBNBWE PEDS P U FP GO RBG OBITITAWFT

PGPO DPNQXIBIO LIBVIM F T 5IFBCPWRKRFZTURBWEFFBDFDMBIBHS/*- UIFSFODI
&UIJCBNIMB/SFFHOJU RSB BIHE/'03. FU I Jdpdrting tool /BUJPOBWBPUFBBAINOTTIPO
EFQMROFEG6TBTXFEMUFX$SP BOE#4 *"OPWHFIHNSFBT

3.1.6 Training and awareness

5/F(SPVRPOEVBUASJIHF@XBSFOFENQBJIB @ SBIJOJNBOEB WEBIGCPEUSDIBESPINRQVSDIBMIOWBMTP
QSPHSBODMVENBGBEBWBXBSFOFANIJCPBXSBBEE 4FDUJPOtIUSBIOPOYIS TEDPNQFUMBXPOBJGPBHEUB
DPSSVQUBIIF OF¥FDVUILWFHFORG TPNF PG QSPUFPGGRBGBTBIJDDVNBOIHIUT
UIP-N:BOBHIFBEPQFISP\UHDPVSX’F‘]D‘]-BMNFBOEBUP%ZMFBSI}P]\DS-I'PK)BWBS%IZIJBG)HDPNQMJLBIP)QDM‘IF
GPSIR6T&YFDVYBWRIUNFRCFS3DBEEJUUPREIAB BWBJNMBEWRMPZFFT
NBOEBWREBZQ$OHSENSIFUIIBODPNQM JIBOWXMSS L

3.1.7 Control system

5/FNPOJUPBGUORINQMFNFORG@UBB®VQFUIJBDE XJUIUOFPSHBOJ[BBEPIDIF PSTIFJTSFTQPOBIEMF
DPNQMJXBONDIHCB T FPEOB CB O O \DBPMI Q M JBORFF BO®BF DP O TP M BEBQNEEEW Q M JBRODBEFT V MIBSIRINMIPSPDBTT
EBTICPBSEPNF tJOEJDBUPBMWEEIAUSICGFUUBDOTTVCNIUBWRFESPV @& YFD VIRINNJI UBFEFR IR &4 % $

B BIFED®
EPDVNFO HBNQMFENF ®EBM JQRMIBUBT - 7h 5 g pyymEs O TV IRND M JBIQDIFES PV & U | JDJ E

UFBDRSHBOJ[BAFIFRONMIRG G JOFBHBOE0 O 8ERQ POU DPNQMIBRODFSEPYRSFODPSQROBIPFES0.&JOUFSOBM
UIKPSBOBRSPHSMIOPNQMIJAZUFE O UJWAJBSFBIJT D P O WSSP\H S B N

SFQRIEWCNJWRAL FMF WB@RS WWOUBDBBDDPNQBOJFE
CZB DPNQMJBIGDBBSNIFNBOBHBFBSSUJGZIFEHFS *OUFSE@BMFYUFSBBMIBBSFQFSGPSUFBETTFTAPMJIDZ
DPNNJUNRDIEBQQMJ PREUIPW JBTDPNQMIBOMDHFSBNNQOQMFNFBOBEUFSBEQQOMIEBCEBBFBRINQSPWFNFOU

*0 UIFESPVB BXBSBREUJ DP SERNVSUIEGR@B[BBIBQB DD PV @WBYH J GI@ND E% *BC VT J QJFOTUF M NBIKBINO D F

(1) All document : under the reference are published on www.engie.com

ENGIE 5(*,675%$7,22&80(172016 59



60

Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

3.2 6RFLMORUPDWLRQ

51FSFWPMYQWJIPRDFSKEZSMPRB/(*& TUSBUFIPIDFT= TVQQP SIBK®IHES O HRII FSPV®SHBOJ[BUSKORN S F
INQBDURSPVQITJMKMAEDHOJGIBERVBEVOEBNFOUBM 5 g poiE J ¢ FBSBH BOFEG G JUFBGBSBBIO J[BUJPO
USBOTGPBWBREIPQQ VMUNTSFFD UBFMNB OFTPVSDFT

BTQFbWw UIBVNBGFTPVS®VODUUBYD UVEBFEIJPO'™MM BDUIBSBMTGPDVPREXMSPTT DBUQFOWT
BSPVOREVEDSIPSIUIFT (SPVQ@FNNJUNROEFBMWOEBGPGIVFS ZPOEEFTJISF

UR B SILBD UJP@EPOEXDBTPDIJRMSJIOU
- BOUJDIBBHUGH DNBOHFR/(*& TVTIOFBOHTLIMM

TEUT *O  UIRSPVQIUSBUREE®SHBOJBUBFMPEPG
HPWFSOBP®IN3 GVODUFPIBOHBEBEQQSPBRVNBO
SFTPV SOFES F M B U J PROOTERIQSTF O HWIIAMT B E F SSTR WG
DPNNVOBOEBOBHFST

- JODSFBRTBARMPZBGMMND MP 2ZHPQ MBIZF B P V&
UIESPVQRSPGFTHYPEEEBEGBYFUBHGPERUI

3.2.1 Human resources development and mobility policies

1IFSTPEOBMFMPQENFD® IFSPVQ@QFSGPSNFRYBSIFO H YJRUZDSGDQQRIGR D &N LRV

DSPTT GVBDEIBSBBP XMPEFHNFQMP BRFWFIBEWEM S UH S DR MV KIEKW X U H

UIPSHBOJ[EBOBGBSEB NBOBHFST

. &/(*&BEPQWBHESPTT GV OBAHIRDERE PR 3 5PQSFQIFSIKQMPZCFHISPNP$SB*KBMMFUI—F!EEFPVQBT

NBOBHE NFIO(E P VIH S B E VEMARIIBTF O f VBES Fg 1 U F o O U'S P ER DFKQ'S P H BB ME/E* &4 LIMMTD EFWEMPQT
TZOFSKFUXFBOF(SPVQJDJUJBWIFBFBTQFRGUIF

DEMINBESWED S BMMT J OFT TBOEO U JBIDRD MM NFEJVN BPINIMBIORSPGFTRFCTOBWBOBSEBSFFST
= PQUJINB[SNP BIQEJN QRINHEESPDFWIBETBSEEPM PGEPNPSSP X

= GBDJHBWBBBAMZIRMQJ FINQMPZFRFFMPQNFOU

= INQSRWWJITJCGENEOOEEW BEVBNKS OJURSIOH "HYHORSHRIOR\HMLO QG
NBOBHEGI3 TUBGG HPSOR\D EW&IURWIKDLQLQJ

5PNFFWIFDIBMMFROGUAFFOFSHEBOT .U BE® VOB T
, QW H WPQRIEQ OWW XSS RURHIR XS PV SFBGGIIRAEN J U NWFEFW F M BQR DHIGITFIN Q M P BROFET
WUDQVIRUPDWLRQ NBOBHEBHBFBBOGHXP®ISPGFTEBWE RN QD IFFCPWI T

.PSEHIBO USBOKXKGESSBEFO BQODSPETFPWFSSIF(SPVROEVNBGFTPVSIBMWIBPOUJORFERNQMPZFFT
QBSEHWRR I F®SHBOJ[EFWEVIDBNESFEFGGFOU BOEBOBHESEQWR IEJHBHEBQ SPDETBOFHBO  WJB
+BOVBSZ! UIF DBNQ@WBUGPSARINGIHIDBEFBDBIDSFBBGP O

JUSTI SO .BTTIOWFOOM$OFSPRIOBODF
&/ (*&XJMMO U LT O GIFOS.OFS P B MM BOFAU TV § Q B BRU
USBOTGP NBUIPOTJOMIOBDEUPJODSFBNRMPZF&/(*& OJWFBVQQASHIPVQWSBOTGPBNBUBRIOPBE
FOHBHF R FWUG A5 OBILOASFSOBMMPRRBOEEUVOJUJISBOR®SPHSBRTOP UBIWA P NRB [ EB BMIDIMAFOJPS

.BOBHFNF®GSVNA4FNB'PSPQJDNODMVBEYVT BB M
" &VSPQFBDBBIEFFNRG WREI G JSENWG TUSFOHUI

BPNNFSOBBMOFXTUNGEIVN TBFEBSHFHBOJ[BUJPOT
UIESPV@RSPGFTNBROMMVI DEBIF HBISEN Q MPIMEQP S Yy o MENFB OFXNBOBHFNFOMUBSE NQMFNFOBNOH

BOBISBJOJORXNP CJMBPH IBBM MHE*&. PCIMXBIW 5 0B HENEGUENT

JNQM F N FJIDU FFE F D P OEEMFGG UPTVQQRSE6TBOE

QSPNPSPTT GVOPBS$EOOGBIBOREGEFMHIVN *0 BQQSPYIJNBUFMIQMPIBETIHOFQU TRIIF
4ZOFS'0BP B UJN J[IBE ME B SDOEBHO D F
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6RFLMORUPDWLRQ

7DUJHWHEBHORSBRQWLHV +5FURVV IXQFWDRGDQRWDWRRQ

ERRWKHJRXSPWUIRUPDQFH
5P PG GE®Q S P Q3B 8 EHFSW F M P QNWPQIET F O IPBBOBHFS T

FYQFBONBOBHES(FEFQMPESHRPREWIEFIVHI 51F(SPVQTVDD FEFIQ F OFEQU | F TUBCMJ PI®FANP S F
= UIFWFS FYQBDE®PHBD | BO FO U P SRS B O DSPTT GV BOUERIPRKEAE FAG P S L BIHHM F B E F BTFBO |

NFOUPSBOSHSFFUQO  * EJHDMBUBPGEFRDAXT TUBHGNBOBHFNFRIWOTUBODR&/(*& W QSPHSBN

BQOMJDPOUTOUF SO BUSPDB B TDgQMISEsa| JOUSPEMDFE JTB OFXKBZU AN P U J WBKLEFO W M WP Q
JODSFBRPQFSBUBFSEBPXMFEHF NBOBHFNBEBMFDPNNB OB BNIPSLTQBLEF FJOH

UF T UREO VN CFEGS P VRO UJ WOBD ™M \JEBO% F QB S UBIFO U
= QFSTPOEMBEFESE D | BZPHBF O IPEBOBHBOEEVDBUIRD Gy oD QMBEIFZSPMEEITTFNJQH IO VM BGE
B CP\EUH JWBD O P MPISPRVIHIFY% J H FBMESFP UP SJOdis p N P MF®BHE F BNIBQHBOBHE ST FZSPVRPNNVOJUJIFT

QSPHSBN e
= EFWFMP@WOREOBXDBTRGH QF BOEFMFDUFFENFOUZL F1/ :PVAISPGFTT/FROBMBII O UFSO8 BURE BWMI
CVTIJORORFJF S B BIPEMQQEBODUJIPOT NPSEIBO NFNCFSISFBWZEZPVOMNQMPZBPE
= EFQMP ZANGYORIW F M PMNTFUOFESTE WF T P VGBAEF W F M P Q N F 0P O U S JCR LEBPH @ U'S B QAHBIDO IISPHBEativ’Lab
BORFSTHBXBBFOFTT - %JHIBBWFSTFOUPSJOIRSFTFOJMBOBHFSADFJ
= EFWFMPQBSPESBBBTPD | GFFECBDEWBMVEZIPOTQFSTPOBMQFESEN QM PEF KV OAUB F X/ FFIG J H J
MJOBEOBHDSFBOEVCPSEJOBUFT UFDIOPMBHZ NFOUPS NBBUSFOFGGERHJ

"UUIFORBG UIESPVIBE TFONBOBHFSTP®IFN QSPHSBN
XPNF®PNQBXSHH BWIFOBG 4JODFEFHJO0OJ@HJIFEBUBDJFOWBRNNVOJUZNFNCFSUIFFOUSFQSFOFVS
PQJIFZFBS POFXBRQPJIJOBPENYBOBHFBWEFFO DPNNVOJUZ NFNCFSTUIF NBOBHFBPNNVOJUZ
XPNFO IFNOQMPBEBHTKPNFBI@FUXPSL

8PSCFHBO UEFGBOFXFBEFSTREGMMIRFWIF .FNCFPWIFTFFUXPEBEIGSFTBOSPVHURREPVRIFTF
(SPVQ@USBBPHBBOTGPSNBIPEPRMPRBJOUFEAB8WMOFUXPESBPPSEJCBURE GVODBOEROMMNBLE/(*&
P® SBJBJINMBHEISPVNBOBHESE JEIFRE P MMMVAUENBOBHFSBBHBWEGGIB3PUQ

POB MBSHBESN®G UISPVBIMFBEFSJSPRSBBN-DIBMMZ T1pNF )3 QSPKRBSAVCNJGBUEE/(*&0O0PWBUJPO
EFTIJHORE(*& OIJWFSTJUZ "“XBSET

"HYHORSPIRGXVLQBVYBHYEHIPHQWV

5/FCVTIJOMIMBOEFHNFOBWFFYQB O3 JOJUJIBRIEIW F
DIBMMFREHIUMMWFMPQNFABPVQVNBBFTPVSDFT
%FQBSUNFBIFMQUTMBOBHFNF®RBDCVTIOMIBE E
TFHNMOHEUB DPPSEJOBBRQ SBDUODBVBWDRFT
PSHBOJ[F@HNBOBHF@SBJIDB MBUBOWFMP GB\DROIWP O T
NBQQJIQBHBUEFQMPBIPO/MP MIDABPPMT

/IHDGHR®RWRPRUURY/

5/FBINPQIF'5 QSPHSIBEMPEFWFMPRQ P UF CPUIBRMW Q
FNQMPABFEFITBNFBOPIBUUSBBBUBBEXIB EBIGCGYUNSF
NBOBHF®TESPVQG NBOBHFST IBWEFFDIOHMFE
PVBTFBEFGHBP NP SSSPKFSZBS t POFXNBOBHPBBNF
GSRNJXJSPHSBN

ENGIE 5(*,675%$7,22&80(172016 61



62

Social and environmental information, corporate social commitments
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3.2.2 Attracting and hiring talent

*O UIFSPVMBUERG PV OEBWBBFTFNQMRZFBSOEBU 51F(SPVY3 EFQBSUNBABMBFEFGJIJAFESUOFIUISBQ FHZ
SFGMFEBPVQ@QFXQPTIUIRPIOUOMZQFEBMIXOBOUP XJUAPVAHPMUOHEDIPPMUSFBNMIYNCFE DIPPMT
BUU S'BIBRIN QBBEOJUMBEBIFOFSHXPSMEFEXBRT UBSHFGFEHOBPXQBSUOF SFINBWRSHE OF XBBOMEJHJIJUBM
SPMAMUYEB J PMZIKFBOEPDBIEE JBO SPNPWIBNBWE FOFSERJIJUWBD®EDPMFGHY BNQBAFEFBD IBOWR BMFOUFE
BAOOUFSOBIRVRQBMFMQUESFRUFGGIBFROFXBCMPEIJWXBVBBWMOUSFQSHFQBBIPBBEBEPOOFDWRARPSME
MPX DB BOHEDIHIUBMSKES WBUPNPS$IRKI.BUDIJO Honfédération des Junior Entreprises B O ECité  Universitaire
&OFSEHNBUBPESN EVRDFP XVMANBL¥Q IFSPVQ Internationale GHSY BN QMF

*BEEJWWQISPNPUDBNBBUHBSPVQ3IT%FQBSUNF®GUXP S EWNRE B $8-M THPMIED BX1JDAPV QH P @G\EFBN
IBTUNQSPWHE JQ$SPDETIPNQMPWHFNZB YWFNM P ZFGSSPBBOR&BDLHSP VYO EE FIQABTS WPQTFMUSFQSFOFVST
CSBRP@PDNBFHMIJBDFCRPOLFEIBEFPNNFEGMBTTEPPSFTFBSDEFSTHOFSDIBEUIFDIBODMPNIYXIJU(SPVQ
BOBUIRPCPBSDBFBBOGMOUFSSHFBPWFS KPREWH SENQMPUERT DVPTD $B M BIARFIED FXOFSHSME
POMPGWJIBFEJDBBJIFEB OB O U F H SBSUHBFBW \J ®RJTP

SFDSVJURNF®@U

3.2.3 Social commitment: Building a company committed to corporate citizenship,
diversity and solidarity®

"PSNBOZFBSUIF(SPVOBTINQMFNFEEDPEQPSBOBEBMPOWFSBIF® JOWREDIOBBEEW IFOP @ IRSBJOJOH
SFTQPOT$C3IQRMEDHI SP B DBNWFUBPED OP WBR JWFSJBEUI ZPVOMPSLFBOWPMWFE XPSL TUVEZ
DPNCBUTDSJN BOEYSPROFRYBRQPSUBMEBEBUNF QS P HSBINITB S UJ B\BMBRSIBELS PVRIJDXBOUM® S F BU F
&/(*& $43QPMITUSVDBSENBEVSDSJIPSHEUWFE TIJQEWIFEYDFMMFEMFBEFNQMPZWHEOK! RVBISBUDOOH
JOD M VITR M OESBGH B 2 TEPND EBTO K P S L Q M B DIfM CARDHB M &/(*& DPOUJOMREVSTUBTOTFSUOROJBUURFT
JOOPWBUHPOSRM@TFBRS FBT Engagement Jeunes” JOUFSDPKPBYIY BAHVFBUEBPENDBUFE
, URPC TFRIFDIOBOBEFOBOBFESBTN\S® JNBWP K FD U
LYHUVLWA B&VSPQFBDIB P HSEHBQQSFOMBUPTIESBODF T
&/(*& EIWF QIRMEDTC FFSF D P HOUJZE ER6 JW F $MRiwrm J O JTBSESFIHIGBSEITD PN N JUNFR BV OQF P QUVEFT

P C U B JXDBE } GFBMMPV@SPEVEBWRB\ABJEDLHWG)UJ%H-XBSKFFEOJIRSPVIQCUBJLDFE&Assoc/at/onJeunesse et
"SBORF(*&XJSIMOBXOTP NNJUNFBIUWFSTIBYSBODF Entrepr/ses 0:PVWOEVTJIO'FITIPDJBWEB@RMFOPG
OBUJMBODEDSFEJDBNIBDIIFESMZ &/ (*&JTBMTP O &/(*&TUFQREUEDULADSPNRUFNQMPZBPCGIMIUZ
GPVOEQBS UGBS IF.BOBHFNFELEYJWFSTIBUmU 2PV @FP QBN SPQAKPJOIIEIBDBSPVEOBIFMMIBODF
1BSJT %B\EMIJIWF 8DIB G P VO ENPMC FSAJ IF&RVBMJGZB86UIUIMB S KOSUVRBIOF &V S N@MBFINN B BY (P G

%JWFSFYOEB WIPERS FBFHPTUIFOPO QBPIGPWDJIBUTFYQBOEHT*& JTBMTE QBSUOBGSIFODUBWSEPHSBN
Fondation Agir Contre IExclusion **$ & JOUFS DANQBOBEEPDVAGNBTTVEETEFDIBOJAGT

JOUFSHFOESWBSROBRO UFEIBOHIPBIJFUZ
SURIHVYV L2 QGHUXDOL WA 4JODF UIRSPVIBTTVQQP YUMIEes d’Albi FOHJOFFSJOH

*OUFS@BMRNRVBRBUXPFONFBORFQTPOP@IRFZ TDIPPRJWF SQERVBNQPSUVOJUJFIGRSPHESNO D F
QPJQUXIJIDUIRSPVODPNNJUUBEEJUWBDIJFWIPHEFTIHOF®OHIJOBPFENJ WWRFEPNPURDHBEMVTIPO

RVBOURBIEPNME XPNFDOUPSLGEZDF "UUIFOEBG  opxXMFBH{OETLIMMBO TGER TEPPTUEEQMB O GGIRH

UIRSPQPBEPINFDWIKSPVBT &YUFSOBMMEF SFUJSFSFREDID PV S ZIRYOHXPS L ASU B LB S0
QSPNPE P EFSVBXMIWIE VT JONFICEE/T*&T US VMBI TFy v U PQ $®H SBWOB TiLes maitres de I'énergie” & OF YD FSUT

BXBSF BNPIQAP V @H P QIWE I BUI FCFDPIGB N JMIABISF  BORFOUPBO®GHWFSAGUP QS@H SBNXIFSFNQMPZFFT
(SPVQJFFDIODBBMEBU}IJFI—OBUBTQBSUO)F‘B‘HBPHSBNgFDFQWS:TPOB'MQ[(FQESWNJIIFSIQMPXIFIFHSFFJUN:FSSF
TV DB TU'apprends I'énergie”, Ma caméra chez les Pros”, Elles TF O P8 WNFP SFFY Q F SI®ITTGF DB 6B B

Bougent”, BOE(JSMABZBOEPZT%BZNO#FMH IMOIERI | F

/FUIFSMBOEZJTBMUBQQIOWRM.& FOPTZTURNMQ SHOLJLGRDMWHUV LW\

JODSRBBNVNCFE&PNFDJIP DBMMAGSPGFTBOEIFwW

OVNCEGFQUP DBMMRBEPGEFTTIPOT w OOFP®IF MFHBEMUF®IBSJO PIMMF EJTDSINUCFBUJIP O

BEIFSFOBPUBSFMJIEIP& DPNNJWIFRET V 6P
<RXQHPSOR\HVHWOQLRQPEQWHUJHQH U DAN Q RREZBRQ M IDBABVE E BW EFBBNPIH I FSEMIHIPVT
SROLF\ CFMJEBTVQQRBWBHKITWIJITTVFO UIF(SPVQ

QSFQBBFHER P JORGSF G F SP@DFF M J HEIPW F SITQLU B
&N QM P Z BRI $U UM BREEMNZOH PQMBLF D SIPRIWBZ DPNQBOD W JWGVSUIBUSFEGGPEIBSUOFRSIUDQF
UBSHABUPW®EIXKPSLGP@BMRUFS®B 8L OHRD\EEPH SBOE *OUFSOBPDRMBENMSWBUPSZ

(1) For a full description of the Group's Corporate Societal policy, see Section 3.4 "Societal information"
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(PSOR\HHMVELVDELOLWLHV = JO UIRSPVRFWFMBQRB O B HWIEParcours Emploi -
Mobilité — Sport 1&.4Q SPHSBBIDIFM QP V QH P CNEE XFF O

51F (SPVQ@QVSTVNABTVSWFAFODPVSBHFISIMBSFFS UIBHFEFG BOE GSPINNTBEWBOUBEEEHICPSIPPET
EFWFM P QUNS-BEIUB DEFHF U F ORIAPRP QUIRUEJTBCIMIJIFTPCURBRPGL TDWHOAUSBIFGTISEWUJIP O XB B P MRVAED
TFWF3BRISTUBTIBEB EJTBCJMBUXPEUDIQSPNPUFT UIFLBSSFHJIPRSTIXPOUITIFZP YV OMF P QU\FS T VEF E
EJTDVTHOEQIMMT CQJIMEDB QAR FBIEE FWFMPQDU QSPHSBN BO BSEV B EHIXNBILTIPLOEIWIEQRW S U
MBSHF JBMBUJWFT NFOUP SIDMUF S BBINEF SWBIDEQP XPBLTIPQUIF

*0 UIKSPVQBSSBVBXBSFOFBNQBIMAWOWITICMOEGIRSPHSBNPGIEPV QP QXMFDPNQMFWFEF
EJTBCJWDBJIEZTM FEZIBY SBY ER T Q | BETUTEP S BASAM M BXBSEMHESL TOVPOU SFSBIBEJPTIKPMSFUVE3EPTQFDUT
BTN F O WBAM GRF(TSP VOB QB S UDESRKFMHIBOBMZNQJID OF FEJUIBEBSIFHIIMB OOFE BOBIRSPHSBN
$P NN JUBJGEM T B P O TPl ®fives de Ilnsertion” HPBIBN Q F U JU J PO/ R FWFMPREESEHIBTXFMM
X1JDGSJWHHFNBEFSBHFEQMPBOEITBHWPMEGFST = UIRSPVEFOFXFEPNNJUNFSBODR GJTRGECBO
+0 0DUPCFSH UIF (SPVQTJHOREF *OUFSOBUBERSM " CCBPYIBOEQPSH JHOBBEEFOMMNREVTIOFTTFT
0SHBOJ[BUMP QM OBOE JTBCEMIBEBS UFSw /FIJHICPSIBPESUFGFDP OP BOE P D JBWFMPQRFOU

XPSLJOHOIFMBTOPSIPPET
"P SBMM(*&D PN QB QIFSTB O DLA FP W F SBINDWI P Z 1S B 0P
QFPQNEITBCIMIUIKTINMFEISFNQMP ZSEOF AXDORWLLHWKEHRUNSODFH

BOBJTJ UWBIFEPNQBOOEEOPIQ FIBO 8JURJHNUMKQFPQOPEBODF PEIFXIJWKPODRSPWI] 3

JOEJWXBERIME C IWQI UJFE@ JRFBST BTTJTUBRONFEPOFQF O PROLER E JT B CHEEF H IBVD §
"Mé& (*8DPNQBOOEBODFOEVQBDJBIPNEBIDEFOUJGEDP B FBWT\GPTSP DJPND B D GYTHO FBTESF T PG U
QFPQMEEJTBC IHMPUBWFLIBOIBCIMUURSFVQFFET TUS RIBU PHB/ET FO U PRGNS S F HIMBESE S ETIIS P CMFE N

Handy’recruteurs D BN Q B J H'GDT QSPDVSFBBONIF JO &I (*&INQMFNMBABWME GPS D RSHFPHIBBINSHEU
iTIFMUBSBEBQBREMPZNFDUPSWP V GWEBE INJMMC(BQVRJ\JQMPZBE]BOBFFTFSV\Q]SFFWJBB‘PSN‘B\UQQQSU
CFGPSFVQ JGIWHBST BEWIBFBTTIJTUBDGDR SBBNMRBB TX FBAFEEEZUIF
QFOXVMRE VHHN{RIFOWMEBRFLDO DESFHBTESRMVSDE

VROLGDULW\ JQYROY H PR B W H U Q D BRRLDI0

2EVHUYDWRU\
51/F(SPVQMPNNJUUBEFPDBM)SPGFTTOMMBRG PO
QF P QA\OFF W FESJFG G BV GBUTZ U V BRIGIY@ MV TUBO U JP O&/ (*&TVQQRISBTUFSOB P DREHAS W BUBBSYHE IKPSL
JODMVEF PGWOUFSOBBVFEIBMAN OF QR OBSB[JVSPDBPIMF

= TQPOTPSBUWNFBUUBMFOWREFGSPEJTBEWBOUBREEL SID@ PWFSTFBIUJBUFBMRUF Q QFEXJ U
OFJHICPSIPDETMB BINBQEFESBOBPEFMHJIFOE 'ZNQPTIPRDPSQPIPDREMIQPOTOCINBIEZSB[JM

ZPV@HFPQEBONFOUPGEDPNNIUBPERNQMPZF SFTFOPBURBDBUBHBMGFTIORGBEBEREPQME I
QPTU CBD D BMVEEFIAPROEF EJTBCIJRUUIFTUBSGBUIF3JP1IBSBMZNBNDBT $1J0OB
4JOP &VSB@BSBRD$43 BTUIFMFBEVGMAE& DPOPNJID
= BTTJTURDUKP OSFBWIREI(*& FNQMPZIPYOEBUJPIBOHBOBIJIMFFNIJ®BSSPEVDBOWFI$A JEPESV BNV F
Fondation Agir Pour I'Emploi '"1& X1JDPQFSBVWGERSF 1SFTFOUBWJHOPQLMBDFG S JD® | Q MBP&PNFBOE
BVTQJIE)(EJ"[FPOEBLE]FPSBOESFFF'PVOEBUSF(DP"VSD&EV@HPQWHDPOUJGW@HWBWFMpQNFOU

DPNESFAVOBUCZGPVRNQMP BEOAFSFUJSHBDBSF
*OSBOMWHAFSXFSBIJOL UB@IDIDVQBUBBRMBMSP B

GVMBUDIEBUIFDPNQBOUFIDEBATUBCMJITONFOU
""18 JOSBOBDEFMHIBNBXBSEFESEIBO INJMMIpHY TIJOFGBD HER QP MIWBBBWI CBIBWVEM FORNASSPX T

HSBGWPHE QSPKBDNMEBDDFIENQMP ZKP@SFB U JPNP OBHFEAXGPSNIGXBHMBCRENBEFWFMP QBIGD U
BOEODM \PTW PROP TW VM O FEBEIMFIE V8MAOUJORFT VTUBJOBEGFSNBODF

QSPNRWPM VO URFISOPE Q8P ER D JBIWMOIPSUDI
BTFMQKPEFFLBOEIDSP FOUFSQSJTFT
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3.2.4 Employee savings plans and shareholding

*URXIBSPSOR\WBYLGEIOVDQROLF\ SURILW VKDQUE@BPRHQWODIV

5FTRMB®IBWBJMBEMEFMP PFPPNQBAUBBESEVMMZVBRIFYJTUPGER B SMBRHBEPNN Q B CBIFANN P MMFDUJW F

DPOTPMIEXUFER IBSPBQJUBIBKPSIUZ PXOFAESMADSPGJU B OCEEDRICHHRMBIFPQP T T BRMIFES PV Q

JOEJSERUME 4 ™ "UUIR/(*& " MFWBRNIO D F OBHISVERE NXEEOTDJ H OXEUB M M

SFQSFTFOBBBEGWRIDFY OFt GRBF QFSJPE

6DYLQ@IDQV 5/IFBNPVQBPVUO GPS QSPGJU XBBBJOHNJMMJIPO
*0SBOTBODAFORG  &/(*&SPVRNOMPZFEWBE 5'FFNQMPREPGJIU BIBSERMERS/ (*&XBTTIHORE
BDDFUM (SPVQBWJQMB &Plan d'Epargne Groupe o 1&(  TVOF! "QOMJIDBENFAWLBEUVUPREIU CIBSNOHS
X1JDIODMWVEBM PZBFS F | P \oE&/EFAK F 18 TB M B SSHBF0 PIG SFTVNOREEZNOFUNHEBFNQMPABFT
EJWFSTB®IPBITIPOT

*OP U ISP VOURFBTVSBEWBMTOFFQVUOQMBDBMMPX (PSOR\WHDUHKROGLQJ

FNQMPD EEBSHEBQUREP DBMIMBXT &/ (*&OPOUJOWQFSBWINQMPIZBISFIP PMIM® 2 EEB

JOW PEWRNFQ M P ZIFB TR S PV QEF W F M P B0 S ABIFF
S5SHWLUHFNBYQWSIODQV FNQMP ZIRFBL® | P B Q P8 I &

*OSBODORODF BMSIPVRNQMPABZBWIFPX@BDF *0O TFW FGBMFB SF-X B SEM BXOFTSE F M J WG-RESUEP LPBAM
CVIGEOGPSFUJSFRNRBUE JOHWRR/ (*&(SPVRPMMFDUJWNJM WMUBPSRIN QM P 2 BIE F D F JBVFES P Y J N BNUFMAZJI P O

3F U JSFNNFB@h d’Epargne pour la Retraite Collectif 01 &3 $0 GSFPBSFIODAS I MBO
*OPUIPPVOUQSPEVDWEBMMPREBQMPZFFVQQMFENFQWIFFORP G FNQMP AFMIE PQUIFTIBSEBQJUBM
UIFQEOTIPNBLIORMVDOBRBEBEIPVEBROBESNTF JODMVEJOHFMBISPVFHNQMPZFS TQROUIVPGWEE T
1VSTVBPSUJIDMF PWIFSFOBPNNFSBPERIF
BROLGONQWV AVQFSWHFPSEE IFFINQMPZFS T QINQMBABETFSDJITF

UIRFVPUSOHIBWIUB WIBERF FDV SSEHBT BRPEBHFBSTFUT

*O'SB O DA R/ (* &iRassembleurs d’Energies Flexible” 'V OHBT BOEFDJEGFDFTTEERAIB® PO U SU CAIFFD V SUBMCIM J D
TVQQMFNLIFIGSLBFOEPIGSPV@WJ@MB@EFUJSFNB:\AMJOH'IU'FOEESYD'B@B’GFST

1MBI®D W F T UNFFOEWVDIWTFFCFHIJO @ BOH BOEOBCMFT

FNQMPERFENIQB $@TP DJB MU JBUINEFWIFASTIOFTTFYI F4VQFSWEPBSPTUIFFNQMPZFF TQRUUNGWMBET
DPNQSJITESFIPMERSFTFOUBMBBAFNBUNPT BSF
DPNQBSFZQ SF T F ORFBTUHORD E B$R) S P D F EVSEFVIO
UIFGVOBVMATU P WHMEVQFSW#RFBSED PN QP TREO
FRVJUBE2EXNIBISNEONVTUM IPTEGRNAIBSFIPMEFS
SFQSFTFOIPBAET®BT UWO HF

(1) Companies that are fully consolidated (apart from GRTgaz) and companies whose share capital is majority-owned, directly or indirectly, by ENGIE S.A.
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3.2.5 Social relations

(PSOR\WH SUHVH QMW WHIRRX S *URXBROOHEWUYELQLQJ

DJUHHPHQWYV
5|FSFQSFTFQOBBIBYSMBGBFBPOTVMBBBBRRMBCPSBUJPO

CFUXMNBMOBHFMBOENQMPZHFFSFTFOUBUJWFT 00"QSJIMt ("SBSETUSBMBEBRMMMPOHBISBENSPQFBO
USBEFEFSBYJIOEVTWLRS/ISP@A46BOE&S##0 TIHOFE
TKHXURSHRUN¥RXQFL® &/ (*& &EVSPQFBMIBMEMFFNRNBUJCGHRASXBBBOBOE@H-

FNQM P Z BPCB MBLEZ W JEVIBAVEG-P DR BJ | { SPVQIVINB O
8JUI {GVMANCFSFQSFTFOIBBEPVQ T HFNQMPZFRETpy QPRMUINRORUIRSIOHTIVSP QFBDBBIGFFNFOU

UISPVHIPWSP QAFQVSQFPTIF&8$ JTUPEFWFMBPE® ENCPEURRSPVOHPBVAFSRTISBJIEOEH CJIGPSE M
TUSFO HRWSRQFBDEDBMPHYFVGEM B OSFRES FTFO U BB AR @ OFFS BL@EDP VO U S JF T

CFUXFBIF(SPVQDPVOUBOBIBICVTIJOBDUJWBOEFT
EFW FMPQJBM MPXMF| UOF TBD U JW UDFDS FUBBUB U ° INF F U JOFSIH MEE JTDVUTR P O JUPSERMMFD U
INFNCFSFQSFTFRIHIDAVOUBFFUAODFWFgxpP CBSHBBOECHNFOSEO RN SPRFEIBPSME

NPOUNPXFWREUIFGJSIBUREG JWFWPOURMBO &/ (*&BMBFENBUSWRIIDPNNIJUNKBEROEBSHMP

FYDFQUJPTIBM BHSFFNFO®VOEBNFBSJHB®MP D JBN MPBIGVEHVTUBJ
o) UIRSSIFMEJW¥MM TNAFRUPOMES8STFDSFUBSBYFMPQNFQME  SIFSFOFRBMEJWF $BXOHMVB O
|F M) HNG FUJBEEP S L HOI V@ MEIMIFF UJOH T GPS JOSBODGJSTWBJDFE BOEIFTJHOPQHF

*OUFSOBBCPEEMOJ[BUJIPWIT B CHIB $WFS BSF
JUHQEMRX:RUN®RXQFLO UXBPODENFBNQMFITTSPV@ANNIUNEBAWFSTIUZ
51 JTPEXIJDSFQSFTNFROSEINBO tIFNQMP2BPBBODF
IBT tGWWFINM CFS5XMN FF U JOMHSTF MIEO

3.2.6 Health and safety policy

SHUIRUPDQFH 7TDUIHDMWSWURJIUHVYV

*OMIRQFUNFW RSBV TG UFBEZPHSGRIGPSNBFIBARG 5BSHAWIGPBIFQFSJPE GPDVYDFMJINJOBBUBM
GSFRVBOBREWFB®DDJIJEBEBFVERNQMP DPFOTUJOR FB DD JE FIOODM VERIRMU JBSEGB M X0BQ PUF O U FBNIMZT
JNQSPWF JODJEMPWIUSRROEVOBSTEWEVDIRSHLQMBDDRIEFOUT
- BDDJEEWESEL SFEVIBIOH OUGHSFEJSBBITMBEFWFMBFRBMUOE

TBGFDYMUBSEDPNNJUNGRENQMP ZINBIOBHHMSOE
= GSFRVEBDBDRE CFMBKEFGJOBEHBU CZ TVCDPOUSBDUPST

FOE PWBSF QP STUWDJFOHFBAS P B E BOFE&
+BOVBSZt DPNQBSBESFWZPBSEO D VBWEW S5IFTBSFB®RSPHSBROHIFISQBDAWIKSPV@PDDVQBUJPOBM

BDUJW OEZE* & FrQFSBLNJEP@EBWFNrsa;uBSEM%OTEOEVOTLFWHBGMGPS“BW’DJUFCSZ'UEF
PGIOBDDOE M MNIRLIEEBMILE GesTaTer #PBSBG%ISFDUPSEUIIDEOWISP OBGEIW TUBIOBCMF

GJHYBEPXOZ DPNQBSFE BOEZ %FWFMPQRREDUBPM IRFOFSBOWBHFNBPNNJUUFF
DPNQBSFE 5IF(SPV)FBMBOEBGFHBFFNAOMQIRE JNPOJUPSFE
- TEWFSBBE TUBOMROBSMBITBEWHKG B C 21 QF CIBNNIKUFHODMFERMPZFESFTFOUBUIWFT
M B SHIF@P STUDFOH )FBMBOEBGREBGPSNBEQP WERY B S FNBIG B RN F
= DPNNYV BDM EROWEG SFRVFOPEE JO WFESTY$!JF&YFDVUG®EDFS0 NBOBHFNFIOTOGPSNERMPP
30 Q'SP W JEFBEVAW Q M P ZWFIFSTP VBIIFW B S JPRBIMBOETBGFU Z

DP NNV 0J D BQMEI0 JTEEUEP 0T BEIRUT U BRMDEZW BSJPV T
5/FOVNCF 6 B B®WIEBOPTS(SPVRNQMP ZFFNQPSB$Z N F ouT MV EBGRO EB G BUZEVNBOF TPV SDF T

XPSLBIEVCDPOUSBWEBIBNPQFSBUWPOBMFNFQYrEroFSBRMBHFNSPNNJUNFRCFSFOEV INBROBHFSJBM

SFQPSIDRO@BT JO EPXGSPNJO SIFBDUJPQ B G RuZUBTP XUIRSPV QPN NJUNFOBG BOBSFJOGPSDF

QMBGSBEJOBWBIDNM JEXRBUNQMFNBIERESFOHUIF @R v p zmrInSB D WIBPERTDV TXIBDFNBOBHFST
QBSUJBVIFHEWEPKBDEVCDPOUSBDUPST

*OUIFGJFME@ DDVQBUFBOBMFOVNCPS&8 FXDBTHMTG
P DDV Q B UNRWGEFWPM JO EPXGSPN JO BOE
JO

(1) ENGIE has operational management of an activity when it controls or has the real ability to influence the conduct and implementation thereof and/or
where ENGIE is considered to have the business know-how by the other partners, including in particular : all subsidaries, joint ventures and associated
companies held at more than 50%, assets or projects which ENGIE has real capacity to influence via the existing management, such as the
entity/factory manager, the business development manager, the project manager, or the general manager; projects where ENGIE outsources the
entity's operations and maintenance function to a third party (e.g., wind farms).
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7KHPDQDJHPREWKDQLVP " EJH MRS Q VBN KBPTRYQG FRIEMN QM P DRFAW FRI@ B
TIBSFDPNNPI®B G PWHMUMSBMMPXEGBHREFISFDFJWFE
SIFLFRSJODR@MISPVQFBMIOEBGRPMBOEFBVUO g EFgERIDORBHAOER G BEZF QB FUGPXMFEHF
(SPVEHSFFNFOHIOTFZ SBSETUSBWMAGIS | BJ S NEBIDE
$1JF&YFDVWBGR BOEC ZBMMN QMP BFR SFTFO e JWFQF DIBBWG EBES F OWPTHV MFFBMROEBBGFBEEFSTIIQ
"ECSVBSZ} GFUSII&VSPQEBSFFWDDVQBUJHHPMBM(BTEFWFMR]@FE GPEFNCF®TGUIF#6 NBOBHFNFOU
BOETBGFB@E O.BZ! GPBIFHMP®BMFFNFOU DPNNJUBPMM PNEO  BOKJMMWERBTGSPN

PDDVQBUIPNBEINEB GFUZ POXBSE

5/F(SPVQ)FBMBOEBGFIFRHVMBUFRPOYTWIFNJOJIJNVN
TUBOEBSHEFFRVJISFISPGWVAW UJXPREME XIIEEA B SF SDLVIDZDUHQBIYEKDUIS@UDFWLFHYV

TVOQQMFNEBUFBG JGF 4BWMFRIWMBSQ@SBD SYMEM' SBORBNFBTVBSNTFEPFTUSFOHURFRBMRIOBEBGFUZ
EFTJHORESFWHFIGNBISIJTBDBQQMIDEFOWHS ZBPIFF DV M PEED(ISPVENQMPEGEB LB I F NP SFOW P MQWIFE S
JFBMBOEBGFAIFHVMBUFBGFDQEBWBFREUFIS{SPVRBT PXOFBMBWOWEBGBOBIBPWUIFST

SFPSHBODBRREMZ *@BCJHE® SP WV EFWXINOIBTTIJTUBOQDF

UIEQEFEBCEWES WFWBMFBWSPVDOUSPEWD@E%X UIRJO IPVIFBMBOE BGMNEHB[JBFTDVTHERE
OFX3FHVMBLE®QF E “TTITUBPHEDURGSTTFSJpy P SBDBIDEBTJURBEPQUE F S ARRZF

BDDJEFOU 51F(SP VBV ODIUBED OVBBIVBEXOEBGBYBSFOBNQBJIHO

*OMIRFW IR 3. QSPDRITMEWEW O PSFNM MR EB G Fu 2 0Q SRW®PSHEBE PIS G BUWAF BMBJEP SEOBMUTB PNPIUFE

- £ VSIOWHSPQFBEMBOE B G FaFZEL* 0 UIFDBNQBJHO
SITKBTFWBMVEIMIE BOBHBESE ZUIKSP VF B MBIO E
4BGFD/WQBsu:snﬂrcmalePzwv;ac])rusqu|=|13|\/|EUOEEBGFU?F’D\”",\?JFE,'U'SJPL@B'\T"‘f"IDS“‘BNH %i'g%';'?f;” 4533’$”HJVVUM'BS
QSJODBOMSFRVJSFNROLSIGZE¥EEJRTDPOTVMUBGIROT FSEP \QHH T DB\ Q e

DBSSRIFE | FSP V)@ B MRIO EB G PAZQ B S UNFBIES PV Q BDUJWUVBWR™MP BMAHBPWED D RITBEPDVNMOOSBSRZV H |
"VEHFQBSUNFOU UIF(SPVQIFBMBODETBGFIUXZUSBXOIBDIXBTDPNQMFUFMZ

PWFSIBYMFEBOBISPVMHHASFWF QU WBFE JD BJURFIEF
4PNF BVEXFBEFSGPBRNHAMBUVBGUEFBMBOEBGFUZ[FS®EBBRMJE BOWMMEB O

NBOBHFNREZOURNT XJWQBSUJBKNDRBIBYCDPOUSBDUPS

IFINQMFNF PUWBIESPY QOQFRPSHBOJMRERPIISFHVMBS
NBOBHFNF@BROJEFOUBXYHEBMAOD PUFOEIJI':’BN’IFM\Z'LI3
BDDJEEOUT e QVCMIDBGBROSFWFOSRFPLAQCVMMEKUIDITVNNBSI[FT

EJTDVTTBMBIWIF #6T5IFEPDVNBOWORWURIIF
EP[FOSPTT GV BMEIRESBM B SSBVBO PO FOUJBBEMBOEBGFUZNNVOBOEB QPUMB®IBDDIEFOUT

TQFDJERQIJDBUVEBNVEJTUSJCYUBY DWQSIBM- DU |B[BSEFYUVBBOBPTTINQP S UGPUNMYURSMWD IJEFOUT
EFQMPZRBOEBVSPQBBSFFNF@RWFNCFSt PO SFQPSWFIE6T

INQSPWIFOUE B SUMIFI X P S L Q ML O UERERIMMOFT T 0\ \es o vaps PN PTUBS 0058 D U9 MB/MU B O DHFIUX P S LT
BOBIEFQMP ZNG LS JNBO B H F QPO D Z NEB P V@ Lo

TVDBTTQFDJBROJIRRIMSTPGFTD PROEWD PEIEEB D PIED F
"OOVIFBMBOEBGBEXW IJBIBPBS SRVEIWHBDA#G6 URJBLF BMUF SOBISPVEHNR VB S UFBYMIZM FIBFRMSF O BIFB O E
TUPPIBDUJRBGLIB®BFTVRNTFWRELPFTFBHPBBPS iT|IBSIOPHS O BRSO WB OO WERMU | F PIDH{ S PV Q FIB MRJD E
JINQSPWFBNCFERVBOUJUBBHBEBRTISFWIBSIRSINBSIMERDSPGFTTIPOBMT
EFTIHQPBTTFDUTFFOUJWBIGIMIRJEFO BOAEZFBXJI U |
QPUFOURSMVMBAXD JEBOXHFMBVMW BTTFUTFGGFDUMPGEBFOFTT ,
UIBDUJEBINOEBSH[FSGB BBWJE FKOWEK@EWQBSUIDVMBS LDORIXHWWKRFIISDAJWQHUV

GPDNVWINBOBHFWRHMLDPOUSBDUPST *0 EJBMPHMENQMPEFDSFTFORGEBBEDIPOT
"JOBBWMEBTUP® IRFSGPSNBO DFERMMEBEOBHFSTDPOUJOVEEW RSP VIQF WENHMP8BRVSPQEBBIFT
CBTPEUIFQESGPSBB@PNNJUNBOQSPWIDWO B U J BOERMU | M P DEEME V T J O F T M AVABRIN B J ODVPZW F SSEV Q

IFBMBWOEBGFUZ IFBMBIOEBGBMHSFFNERPOTUPBPONJUGPBIFWBSJIPVT
DP MM BMHSFF K F OHOEFES P VIQFWFMO UM FW LAR

7UDLQLQJ INQMFNF®EBBDPOINJUNFOUT

5SBJFIERPOU IOV FE P®IRPWBMCE®SBIOJOH  NPSBIBO HVNBGFTPVSBEEFEMBORBBGFUZ

|PVSHFMJV\M@HWPUHEVBMMJ@FB@E|FFOWJSPON_FFF:%B%S’\jPsBVD“UGSLGSfQSFTmeﬁ;g;E;
248 BOBFBSMZ NBOBHFBE(SPVQSBJ0Q6BMROE @ BESVTE J IBXIDEHN Q

TBGFI\/UIZBEFS'ITFFNQQCZUIF)FBMBOEBGF%IZQBSUJNGFOZSPSLQg]EBBHFOBMU@@?MJOGHSH‘JLQG“FLHGSIH‘F(E
DPOKVODWBIREEOIWFSTIUZ BDU JPRJCBOENQMFENFOIFI0SIPQBBIG FFNFIHOF

IPWENCFSH
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

3.2.7 Social data

5|FSFPSHBOPBIRIRO&SPVRO+rBOVBSZt SFTVMOFBIFTPDEBMEBPS BOE

QSFTFOWRE 3FHJTUSBUJPO
UIFMJNJ@EEBINAST JOMFTWABBEYJTYBEIM

%PDVNBSEIPXBDDPSEROBFRSHBOJPEUIPO
"PPQFSB SIPEIIFPMI®FPSHBOJPBUBPRE CVTJOFTT
VOJIFIX$ P BD E# 4

5PHIWESPBRREXIR/(*&SPVQ@GIHVSBDBBOMBEBMIBM
BSBPXQSFTFCAFIEHSPV PI®HTF#6TIOUPTFHNFOUT
TFFIBQUFS$SPOTP M JEBIABEDB B MN F@RII Ry

ENGIE 5(*,675$7,22&80(172016 67



Social and environmental information, corporate social commitments

6RFLMORUPDWLRQ

Group* North America

Latin America

Grenelle 2
Law GRI 2016 2015 2014 2016

2015

2014

2016

2015

2014

EMPLOYMENT

Total workforce 1A LA1 153,090 154,935 152,882 3,635

3,402

3,371

6,413 6,570 5,168

Workforce by geographic 1.A LA1
region HE

"SBODF "
#FMHJVN "
OUIRSYSPQFBWOUSJFT "
5PUBWSPQF "
/IPSUNFSJDB "
A4PVUNFSJDB "
"TIJBJEERIBTODFBOJB "
"GSJDB "

SFQPSUJOH

Breakdown of workforce by 1.A LA1
SPC

.BOBHEET e
/PO NBOBMEFST o
_.BOBHFST
/PO NBOBHFST
SFQPSUJOH

Breakdown of workforce by 1.A LA1
type of contract

IFSNB@®mROU " -
oOUIms " -
SFQPSUJOH

Age pyramid of permanent 1.A LA1
employees HE

60EF3ZFBBNME " -
ZSHME " -
ZSHME " -
ZSHME " -
ZSHME " -
ZSHME " -
ZSHME " ="
ZSHME " -"
ZSHME " -
BOE " -
SFQPSUJOH
Female workforce mm 1.F LA13 33,529 33,529 33,044 1,192
SFQPSUJOH

Diversity and
equal opportunity

1,153

1,191

1,032

977

864

Proportion of women in 1.F LA13 21.9% 21.6% 21.6% 32.8%
workforce Bl

SFQPSUJOH

Proportion of women in 1.F LA13 22.8% 22.0% 21.9% 32.6%
management HE

SFQPSUJOH

Proportion of apprentices in 1.F LA1 2.8% 2.6% 2.6% 0.0%
workforce

SFQPSUJOH

33.9%

30.3%

0.0%

35.3%

29.2%

0.0%

16.1%

17.6%

0.1%

14.9%

14.5%

0.4%

16.7%

19.6%

0.7%

*  The ENGIE Group includes the 10 business lines.
MW Reasonable assurance for financial year (FY) 2016.
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

Africa/Asia Benelux France Europe excl. France & Benelux

6,166 5,957 4,541 20,915 23,035 19,325 53,814 54,483 55,004 31,554 31,258 32,886

921 828 584 2,905 3,055 2,639 9,205 9,212 9,202 10,075 9,944 10,107

14.9% 13.9% 12.9% 13.9% 13.3% 13.7% 17.1% 16.9% 16.7% 31.9% 31.8% 30.7%

18.7% 16.6% 156.3% 12.1% 10.6% 11.2% 21.2% 20.7% 20.0% 23.3% 18.1% 18.4%

2.4% 0.4% 0.1% 0.4% 0.5% 0.5% 4.6% 4.5% 4.5% 0.9% 0.9% 1.0%
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Social and environmental information, corporate social commitments

6RFLMORUPDWLRQ

Group* North America Latin America
Grenelle 2
Law  GRI 2016 2015 2014 2016 2015 2014 2016 2015 2014
Proportion of disabled 1.F 2.1% 21% 2.0% 0.0% 0.6% 0.6% 1.2% 1.2% 1.3%
employees
Employees under 25 asa % of  1.F 17.6% 18.0% 19.1% 14.1% 16.1% 10.7% 14.9% 20.6% 14.1%
permanent hires
Employees over 50 as a % of 1.F 12.6% 12.1% 10.3% 17.1% 17.7% 18.2% 7.2% 5.3% 71%
permanent hires
Staff and job movement
No. of permanent hires (at 1.A LA2 12,058 10,974 9,347 680 572 242 1,284 705 198
constant scope)
No. of temporary hires (at 1.A LA2 9,190 7,713 8,090 356 154 177 1,309 297 259
constant scope)
Hiring rate (at constant scope) 1.A LA2 14.0% 12.4% 11.9% 28.7% 21.0% 22.1% 40.1% 23.2% 11.1%
SFQPSUJOH
Permanent hiring rate (at 1.A LA2 56.7% 58.7% 53.6% 65.6% 78.8% 57.8% 49.5% 70.4% 43.3%
constant scope)
SFQPSUJOH
No. of lay-offs (at constant 1.A 3,866 3,342 2,770 189 213 134 893 473 71
scope)
SFQPSUJOH
Turnover (at constant scope) 1.A LA2 7.8% 71% 6.0% 19.3% 17.6% 15.4% 20.4% 18.3% 5.3%
SFQPSUJOH
Voluntary turnover (at 1.A LA2 4.4% 41% 3.3% 13.6% 11.4% 8.4% 6.2% 7.3% 3.4%
constant scope)
SFQPSUJOH
Career development
Proportion of workforce 1.E LA10 65.6% 64.0% 68.1% 53.4% 68.6% 53.4% 75.3% 75.6% 60.0%
trained EN
SFQPSUJOH
Proportion of women in 1.E LA10 16.8% 16.7% 17.0% 25.7% 14.8% 13.6% 14.5% 14.5% 17.0%
trained workforce
SFQPSUJOH
Proportion of managers and 1.E LA10
non-managers in trained
workforce:
.BOBHFST & -"
/PO NBOBHFST & -"
SFQPSUJOH
Total no. of training hours 1.E LA10 3,039,026 2,971,607 2,997,908 9,797 7,457 22,364 179,573 188,842 134,517
SFQPSUJOH
Hours of training by topic 1.E LA10
#VTIOBRFDIOJRVFT
2VBMODBEBOEOWJSPONFOU
-BOHVBHFT
.BOBHFNFO®FSTPOOFM
EFWFMPQNFOU
OUIFS
SFQPSUJOH
No. of training hours per 1.E LA10 31 31 32 17 16 22 37 38 52.10
person trained
SFQPSUJOH
No. of training hours per 1.F LA10 28 27 29 13 20 21 39 34 39
woman trained
SFQPSUJOH
Training expenses per hour 1.E LA10 33 36 35 31 37 60 22 23 18

of training (€)
SFQPSUJOH

*  The ENGIE Group includes the 10 business lines.
WB Reasonable assurance for financial year (FY) 2016.
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

Europe excl.
Africa/Asia Benelux France France & Benelux
2016 2015 2014 2016 2015 2014 2016 2015 2014 2016 2015 2014
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Social and environmental information, corporate social commitments

6RFLMORUPDWLRQ

Group*

North America

Latin America

Grenelle 2
Law GRI 2016

2015

2014

2016

2015

2014

2016

2015

2014

5SBJEYQH OJFSFSTPO & "
USBJ&FE

SFQPSUJOH
WORKING CONDITIONS

%BFTBCTF@FBFSTPO # .
SFQPSUJOH

OWFSUJNF #
SFQPSUJOH

Health and safety data

/P PGBBBRJEFOUT
FNQMPZFFT

SFQPSUJOH
"SFRV FODUIF
SFQPSUJOH

4AFWFSBUBFODI
CFODINBSL

SFQPSUJOH
AFWFSBUEFXFODINBSL
SFQPSUJOH

IVNCHPS®FOBTPG
PDDV QB UNR®EM T

SFQPSUJOH

t -FHBM@OVBM
N J O JNXBHFO
J@

Compensation 17,599

"WFSHBMBSIINBOVBM
X P S LHBMF I CHB8ME
UFDIOJDPBIQBSFEI
OBUJROBMXBH F

"SBODF /4
#FEMHJIVN
4QBJO
IFUIFSMBOET
60JUBEBHEPN
-VYFNCPVSH
3PNBOJB
1PMBOE
$[FD3FQVCMJD
YVOHBSZ
4AMPWBLJB
1PSUVHBM
(SFFDF
(FSNBOZ
5VSLFZ
60JUREBUFT
SFQPSUJOH

*  The ENGIE Group includes the 10 business lines.
WB Reasonable assurance for financial year (FY) 2016.
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

Europe excl.
Africa/Asia Benelux France France & Benelux
2016 2015 2014 2016 2015 2014 2016 2015 2014 2016 2015 2014
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Social and environmental information, corporate social commitments

6RFLMORUPDWLRQ

Infrastructures Europe

Grenelle 2 Law

GRI

2016

2015

2014

Employment

Total workforce mm 1.A

LA1

16,942

17,062

16,860

8PSLGRSADHFP HS BIFIKH®mRO
"SBODF
#FMHJVN
OUIRSYSPQEFBWOUSJIFT
5PUBWSPQF
/IPSUNFSJDB "
A4PVUNFSJDB
"TIJBJEERIBTODFBOJB
"GSJDB
SFQPSUJOH
Breakdown of workforce by SPC 1.A
.BOBHEET "
/PO NBOBHsmST
.BOBHFST
/PO NBOBHFST
SFQPSUJOH
Breakdown of workforce by type of contract 1.A
1FSNB@FOU
0UIES
SFQPSUJOH
Age pyramid of permanent employees BN 1.A
60EF3ZFBBNME
ZSAME
ZSAHME
ZSAME
ZSAHME
ZSHAME
ZSHME
ZSAME
ZSAME "
BOE
SFQPSUJOH
Female workforce mm 1.F
SFQPSUJOH
Diversity and opportunity

LA13

4,236

4,169

3,975

Proportion of women in workforce mm 1.F
SFQPSUJOH

Proportion of women in management Bl 1.F
SFQPSUJOH

Proportion of apprentices in workforce 1.F
SFQPSUJOH

LA13

LA13

25.0%

30.4%

5.8%

24.4%

30.3%

5.5%

23.6%

29.6%

5.0%

*  The ENGIE Group includes the 10 business lines.
W Reasonable assurance for financial year (FY) 2016.
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

EMT & LNG E&P Other
2016 2015 2014 2016 2015 2014 2016 2015 2014
1,456 1,449 1,290 1,702 1,860 1,837 10,493 13,569 8,890
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

Infrastructures Europe

Grenelle 2
Law GRI 2016 2015 2014
Proportion of disabled employees 1.F 3.5% 3.3% 3.3%
ENQMPYPEIFBMB PQ®@FSNBOFHT ’
ENQMPPMHISBTB P®FSNBOFHRT ’
Staff and job movement
No. of permanent hires (at constant scope) 1.A LA2 799 920 713
No. of temporary hires (at constant scope) 1.A LA2 600 635 573
) J S IJ®BHEtleonstant scope) " -
SFQPSUJOH
1F S N B Q 5 ®JXBbteonstant scope) " -
SFQPSUJOH
No. of lay-offs (at constant scope) 1.A 19 4 4
SFQPSUJOH
Turnover (at constant scope) 1.A LA2 0.7% 2.0% 1.9%
SFQPSUJOH
Voluntary turnover (at constant scope) 1.A LA2 0.6% 1.9% 1.8%
SFQPSUJOH
Career development
Proportion of workforce trained Bl 1.E LA10 72.9% 70.5% 69.7%
SFQPSUJOH
Proportion of women in trained workforce 1.E LA10 21.2% 19.9% 19.8%
SFQPSUJOH
Proportion of managers and non-managers in 1.E LA10
trained workforce:
.BOBHFST & -
/PO NBOBHFST &
SFQPSUJOH
Total no. of training hours 1.E LA10 496,411 445,408 454,504
SFQPSUJOH
Hours of training by topic 1.E LA10
#VTIJOBRFDIOJRVFT
2VBMIBGBOEOWJSPONFOU
-BOHVBHFT
.BOBHFNFO®FSTPPOWNMMPQNFOU
OUIFS
SFQPSUJOH
No. of training hours per person trained 1.E LA10 40 38 39
SFQPSUJOH
No. of training hours per woman trained 1.F LA10 42 36 38
SFQPSUJOH
Training expenses per hour of training (€) 1.E LA10 57 65 60

SFQPSUJOH

*  The ENGIE Group includes the 10 business lines.
MW Reasonable assurance for financial year (FY) 2016.
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

EMT & LNG E&P Other

2016 2015 2014 2016 2015 2014 2016 2015 2014
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

Infrastructures Europe

Grenelle 2 Law GRI 2016 2015 2014

Training expenses per person trained (€) 1.E LA10 2,287 2,433 2,319
SFQPSUJOH

Working conditions

Days of absence per person 1.B LA7 16 16 17
SFQPSUJOH

Overtime 1.B LA7 2.4% 2.5% 2.4%
SFQPSUJOH

Health and safety data

No. of fatal accidents (employees) 0 1 0
SFQPSUJOH

Frequency rate 1.79 2.46 3.05
SFQPSUJOH

Severity rate (French benchmark) 0.07 0.10 0.07
SFQPSUJOH

Severity rate (ILO benchmark) 0.07 0.05 0.11
SFQPSUJOH

Number of new cases of occupational illness 1 3
SFQPSUJOH

t -FH B O WB @ J NXBIHFO

J@
Compensation 17,599
Average salary of manual workers, clerical 18,383 2016 2015 2014

staff and technicians compared with national
minimum wage

'SBODF
#FMHJVN
4QBJO
IFUIFSMBOET
60JUBEBHEPN
-VYFNCPVSH
3PNBOJB
1PMBOE
$[FD3FQVCMJID
YWOHBSZ
AMPWBLJB
1PSUVHBM
(SFFDF
(FSNBOZ
5VSLFZ
6O0JUREBUFT
SFQPSUJOH

The ENGIE Group includes the 10 business lines.
WE Reasonable assurance for financial year (FY) 2016.
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

EMT & LNG E&P Other

2016 2015 2014 2016 2015 2014 2016 2015 2014
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Social and environmental information, corporate social commitments
6RFLMORUPDWLRQ

IRWRHPHWKRGRRIRRFLDO &MFDU SBBOPN U S BDUYBIMWBBMEX TLXWEBEESW F
LQGLFDWRUYV FNQMPZBEBUYMMNJIJHIDBVTIPNFWOEFSFTURM®BUIPO
DBUFHPSZ
7RRO 5/lFSFODPODF®BESNBOBHFSBBENMP N FU JRNIFGTGUD VMU

VOEFSTUBOB®P VOUSIIDBEFREBTMIWOEFSFTUINBUJF
S5IFTPDI®NMEJD BSEFBIWBRSPVOPDBFMQPSYIOH pPE®IOVNCFESG BOBHRYBMD BVTPNFOUJIJVUBEBLIPFOMZ
51FBSFFRVUBTIBSFEPVEBUBCRBTFINBLZRWIFXHFE UIFISBSONBOBHFNP®BDPVOU

SFRVFTU

5IFDPMMFQSBPRPETEUBHARQP SREB O UFseEI MP DN S WDRKDQJIHYV

M FHBM JTYETTJE BB IRT(*&(SPVQMDBSSR¥EQIF "MMEJDBQRIMTDUBBBBMD VRGP TUBDGEBTIT
.BHOJUQ EGB ®PIBMNW MJEGQUNIBOBBDPE@SEROWAF J FUIRGVIDR2 TP M BEFBUPFEQ 0 HUQ B MBS BT D P (PR
*34310BDDEBM DPOTPMBAEBUJPOBORU

5/1FJOEJDBUMCMITEEISFQ W BPG YV DD TPMJEBURMB Z PCBIDEAFI$IO D MDFEFU SRIFBGUWBMBUJPOT

DPNQBOXIFTT BB QJBJSBIWB OBHFNFSIMDEBSHDP O WP M
&1(*& F'LYHUVDETXRGSRUWXQLW\

5IFTPDJBEJDBEE@ENMAT P M EFEHESEP A F S D F o U gt FE FDMBEFED FOR@AP QMEHEJTB C JMIRWRE T T U
PGB PNOBEDE QXD £ QPTT UONRP SNBWJIBODM PR PRQMESITBCJISRERFT

OPDPOTIJEBEEMFWBOIPWBEFQPSQBOBFOGB®GIRT
JOEJDBU®PBFNFOUJBSV¥DBQMHBUIFGGP S NBWPO

6FRSAHUHSRUWLQJ MP SEMVMBRUPEZIDUIPOT

' SFQP SQESNMF QUBWFB DIFBDIOEJDBDPBSHERIA
XPSLGPSWF8PERNJIJTTPEHDPOTEBWEEFNJUGERN C &DUHGBWYHORSPHQW

UIBFQPSU 5/FUSBJDIDHD B$PSVIIBAEPDVNEGWPWBIFFMFBSOJOH
JOBPDPVOU
&RQVROLEHWKRS V 81FOBNMEM DB OCHFYSPWXEPREIGUINFMUCRFATSIFDFOU

5/FJOEJDBPBSISF QMBS P OTPMMRWHEF EFWZ o FESCSPWEBDFERBGPSFBETRNITTEBMEZS BS FOE

QSPDFEBGESIUFSIB H2UJDQL]DRMEZRQNLWUPH

%BUBOUIFPSHBO‘][BWDPQFFNQMPD%OPWHESLJO%IFXPSLJICB’N’SFFCIQFSTPO(OBM]J(DF(SPVQPNQB(B]$F|’
DPOEJUNSPBIBOBEBIGRKBIAFPOTPMCEBHUHFEFHBUJP O P SHBOX JEHIIGM F HGES\B N F XGRP&R S L UG NI J DW B SGEP N

DPVOWBEZVOUSZ

, QW H UFROIV U R O

%BZAF@CTFODPHFQFSTRP®PBMDVBBDFPEBROIHSPVQ
S5IFTPDEBWBSFVDDFTTDMMFVPM BEBRVFS JGAFED|I DPOWFPGBJRIRYV PP SQFBEB Z
PQFSBURNGOBOE ZFBD#6 CFGRRFBDIUOKHSP V3B %

MFW FM | &RPSHQVDWLRQ
(SPV@PMJIDP GEMSF S ZPFONQ F O TBIBIPE S T P O BABI[S E
*UHQHO/D®ED BOBEPNQF PWWJIWBSLBOKIJDSFGMABFSGPSBBEDF
MFWERTQP O PIEBIDQFSZ P O
4PDJBGIGPSNBYSHUBPSUIBMF PGUIF'SFODI

$PNNFSHBPEMDBCFGPVOEIBQUFSTBOE BOB 5/FDPNQF O TBWEHPIBEU BB PIPI HS PBW F SBBIWB® ZF

DPSSFTQP QEFOWAP XJOHFTFDUJPGUIJBFHJITUSBINBQOXENE L FBM F SILHREME F D | O J MIBUOFHABZS P QP SUJP O

EPDVNBFQUYPWJIBREFO£ B FUBCMFOEJDBUBFGFSP®WIOBUJREGBNANM JNXBHBIJBBUWRIPBCBIFTFTTNPRO U

URIBOGPSNEFRMWISEEHNQMFNF EFBSFEO UIBFMBBUINAWFB BB JPBMEBRSGNVMVNB ONBAVS LASMFSJDBM
TUB®EFDIOJDJIBOT

$CGCGLWLRDBOPDRWQMRPHQGLFDWRUYV 5IFBWFSBSFTBEMBBZ UB XY EWJEIBEOVERTEMBSZ
CAUIBWFSBPEGUGNE MFRVNWBMEXPWELGPSDF

D (PSOR\PHQW 5IFSFTUJSBWBREMRD FCPED IFYJTUBOBWBIMBBIMJIUZ
5IF(SPVRBUBPNQSGIHVEBFHANF #6TUIBNBLF QUIF MFHRBRIM JNXBHBWFSBMMMPIE /P UB I BW JIB WJP

OFRSHBOJ[BYRPQEE PP QFSBIRIONHFOUT OPDBMDVIGPBFEHJIJXNDIBTOPEBEFDMBBGEENBOVBM
"ENJOJTMMM/EBEFDPHWQEEQ:OMH:$|OJB(DHEO?(PSLFIBMFSTJUDMBFDIOJD-JFBHINMV(DJN)(BIHEBUBPS
TVQFSWJITPSTw BSESPWCHERESPTUBU

/PUB I BAFMHEPNO PEF D MBGE B O WEAS L FISM F STApBe/§ | BOHF@ B Z DIPMEISEM QB P W IBFEQUF St
BOEUFDI0OJD BRMPWS BURDIS B D UJOWFFOFSHEHNFOU
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IRWRHGP HWKR G RRIRHD OW K OHWKRIBRWKHFNDQERQVROLERWLRODWRUYV

DQGbVDULRWLFDWRUYV "GUESJDH MM FDIFFEB O U JIUFBWEBWHE B G EBAUBIJIJT

SFOQXSFGSBIFDLBOBHPOTPMBEBUFEHFPOMFEFNEIOFE
6FRSH QSPDFEBSEFSJUFSJB

5IFBOBMZTQATEP DV N DG WFISFOUJRIOBD UJWJIBGH $POTPMIEBUWERE KS%#6 XI1JDEPIPNBDUJWRFEBUFT
VOEF&/ (*& TPQFSB U NBOBW FNBSEUBSERGEGIOBODSENAVMDFEBRDMBLEFD BPR D P VYORD B U HBEWP S RGO
DPOTPMNFBUPEO IPVXIPSLFE

5IFIFBMBOEBGRDP QBT SPBEFAFBEOVBSZI UBMM
BDUJWIBBB¥OEBBESPV @ @ F S B INEPMBHFE N F O U

3.3 (QOYLURQPHQWIOJPDWLRQ

&/ (*&GBDBMMN BJIJPOWJS P ONIBOMMADMFNBIBO HFF FOWJS P ONFIGQUPBIMBICLE MQ RPEBR) TR0 J S F B GRSV J S P O)
RV BNBIOEWBJMB®BWMEEWYVSBFSBUARPBOEOFSHZ*UBTFOWJSPONFREBMIBBEBB#6 XIPMFBHEF PXO
BOBIRSPUFRP@JIJPEIWHFGHDRZZTUMNTPYWDUJIJWJWFIXPBGDPPSEJOBBHRABOBIDPRUIJPIOVQQMFRPOQPS
TPNFUJNBRMBEQNQBMMW DPTZT BEONDBUVSFBIMVSDFT FYQFSWXITURUIFJISOPXMFEPBPQFSBUBROEINQMFENFO
(SPVQFFLUPNFBTVBEBESFEVDFIXJUIBOQSPDRFIG FOWJSP O\NFXABBM O H

FOWJS P ONE-DBFBAMPIBOEID U J W J U JF T 51F&OWJ S P ORNGERIEINBE B I P O THE DNBELNS REVD® T
&/(*& DIBMMFEXHENCJU JROMNBS FBSBFGMRFDUFE BOO\SEQXSLDIUFO R IR Y FDVERMNI UBGEBSFTFOUT
(SPVOQFODWJSPOQF I U@HHFP GJIHSPVOFDWJISPON FORUBFPBSEG%JSFD ERISTDIOW J S P (BNFEOWT UBJOBCMF
BOEPDJBE B QP O QUM BIMBZ M BORF(*&X FCTBOEO %FWFMP @RS LU BFFSF QRSN QQMF N E ZHENER X O
UIRFSGPSNBEDFESRSPIFERENMIDUIWIUBBRO SFQPSUEFUBESOWJISP ONFOQBIBTBE W |5 F T VAVGU T
DIBSHFGEOBM B PP SEJOBULPRD JGEB B VVEWREE FOWJ S P OBWFEQREEM € BLE B Y F D VARNWEI U U F F

3.3.1 Legal and regulatory framework

51F (SPVBDUJWPRZUSBAVMEFMFMPQNFGYTO TVQQRSMIPSKJIEFTQ BRBEM J CPEH B P @ M BRIJIPESIC P O
$1BQUFE3JTIBD UP STTUB UDWIHP TJUXPIMAFBSEFJOHQSJDXOMXPVMEB QS JDFHGENEOWFTUWNABXY DBSCPO
QSFQEBSFEQQMEIM AV MBFITP PBTUIFESGVCMJITOFEUFDIO P MRHEI@ O D F OIS MEFVIDSF F O | FABTFN J T T IR T
QBSUJOMMBSVQBTCFFO®BMMIPHFIBSNP O J[PEIPOIJFOB IRSPVQMBZMBDUSWEE@ IB1-$ $BSCPSUDJIOH
JOUFS O BEF HVMEBIIP S FB UGS F H SBRUIPRFIGW B SJPV-FBEFSTISRBMJUJPSBSEFTUSBMWHAUWP DIBJSFE
FOWJSP OBNFBEQBIPEMIPAATBVO VB01 UIFSPVQ DBSCPO QBIEPGEEOEBUEE FSFOBPWFSOXNROU
TUS P OQIWIRZE HIFFET V Q Q FBSIUB N C J U JPO/TF S O BIUN PIOBUIFB E F F W FSBIVP NN F O EBQQRO D BEBIFREN SPREE | F
BHSFFNMOUYIBMPCBMQFSBIUUMBIHB *BMOMFEHFPE XPSME
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(QYLURQPHQWIUPDWLRQ

3.3.2 The environmental management system®

"UWWIFORG UIFOUJWIBRBEINQMFN BORJGEW JSP ON FDASBMGEGI HECBUIJQBSIURTTFTKBEEFHBBEDPOPNJD
.BOBHFNEDTUUFNT 4 BDDPV@PFE PGBFMFWSROM DPOEJBOREOUFSFTU
SFWFOMWFSNYTEFOWISPONY¥QBRBIWEFDIJTUPNOBLF

PERCENTAGE OF RELEVANT REVENUE COVERED

Scope covered in 2016
Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015

#ZB&."ADFSUJ@EDBUJPO}

#7ZBO 40t DFSUJG IPB &Pum

#ZPUIFSUF&OMEOWSUJGIDBUJPOT

TOTAL EXTERNAL CERTIFICATIONS 66% 69.5%
#7ZB QO UFB3O38W G IDARUBOFSUSGAIFE

TOTAL INTERNAL AND EXTERNAL EMS 81% 84.2%

mm Verified by the Auditors with “reasonable” assurance for 2016.

8IFOUIRINQMFN F ORI WDIPSOU FEIFHJTUFBEEHFNFEFGIOFPSINBOBHFNEZAQU FNBOESBIFEOBQ OUFBOBM
TZTUFRPRDPOPNXIBNM¥M@®IFBSISFAODPVSBEFE BOF FYUFSOBMINQMFEN FIONUGM P ZUBATFB S XBSFBOH
JOUFSBBBHFNRAQUFQTV IOGD EPGIFOWISPOOFOSBJOBOH & BMBWRIOHOW JS P ONTHOVBEBF-ZODPVBUFS
DBSSPMUHFBHUIWIUBBFTVIWPINESPVROUJWBWF UIFDSUFUIBUFEZEPQUR.4BORBLFUIFRRO

3.3.3 Environmental responsibility, performance control and measurement
systems

5PNPOJUIPBNQMFNFCPLIBUIFECPW)JSPO®JFWOUSWWKRGROR@WW\KH
FOWJSPOSBPOBBEHJPFODPVSBHHBPNNYOJDBGIWPO HQYLURQPHQS\H]DNLQJ
FOWJSPOQFSEBMNBDWDELFIPMEFITBTEFWFMBQFE

TQFDSGEQP SUZDHENBMPFCFZPOERSFRVISFRBABT &/(*&POEVIET W J S P ONFDRSBUII@HE F E J D BJWPRH/B U
"SFODMBXBTPEXPSDPOEVXUBEHIQWUFSOBBERPHEM BMMEBRUBTCFSFQPSIPAMEMBEFCGHNFBIPEP MPIHUZR PM
BTUIFEMP CHMN P S HUQ OWIBIBWOE IBPSMETIOFAVYODIMBMSKFE 4 B G OWJIS P ONFORIBIDPOMY VI PBNBOBHF
GRYTUBI®BEWWMP @M EO0W UIFOFUXPSEOWJISPODNFPOSEBMQPBEHEHPPISEJOBBPST

&OWJSPOBFQBBMUIJW—IPTLF.NEUEPPQFSBUQFSBMSNBéBB ENWRFNBOBHFNBOBEPDVNFOUBGUFT DPQFG

SFQPSUD‘@IHFDPN.BO\I-BOBHFN_FIIFB\JIF(SPVQ(F!'OFSBI\ﬂ)Po_ﬁg’;oN;FQIBBMURN-BOgiﬁé:)%%iipooéégigggsz
BOBHFNBOBOTWJISRBPWBIBLIEEWJS P ONFEQDEMD T JPECHOE) POCEBUDAESRI

JOUFQIBBBBOBHFMSFTQPOTICIMIUIFT GPRSPEVDBOEHDPMMFEBUBEFQPSQ$®B F E \BSHT

JOTUSVDUJPOT
"TZTUPBIFUGPESOWJSPONFROQHEUWBODFPRIFSBUJPOBM
NBOBHENBOMPMWENEOU $&3*AEFQMRZFEDRG@ IE6TBOBIVOPWBESHKFO U KE&

PSHBOJ[BUJPO

S5|FMFHBOW JUOPMVEBESFQPSTUDP@S B IPTEIPTF
PQFSBBEBFMFWBEHRTOWJS P ONFHDBERM | BRJS F
DPOTPMIGBMRE) SPQPSUJPOBRS M2V MPGEGGJOBODJBM
DPOTPMIEBUYIFBEAOUJUBMFRABHRKEOFSHWZBEJOH
GJOBBDIWRBIMPIBOHUOFBSFOBMVERET FMFDROREJUJFT
SFQPOUIMFSGPSBBENRBPWIRNOEVTGBDBMWMFET

XIJDUIFZBWR FDIO PDBAVG BUDPORNPMMVEBOHIMIUJIFT

PQFSBRIEE | BRVBEI J QB S U-FHIEI® UJWR O T P M BEFERMIR Z
BSFYDMVEFE

(1) Section 3.5 “Report of the Statutory Auditor designated as an independent third-party entity on the review of environmental, social and societal
information published in the management report included in the registration document” and Section 3.6 “Statutory Auditors’ reasonable assurance
report on selected social, environmental and governance information”.

(2) Relevant revenue excludes revenue generated by activities not considered pertinent in terms of environmental impact (services, trading, and sales
activities, etc.).
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5IVTI®DDPSERDDFSVMFGJOBOPOFMMIEBUPEO JOEJDBBREWFS UJNIEN B UF 5 GERGE Q P SIURNOME
U1F N QBBRUBP MM BIFEGT P M XdBOFE OUJBSEVMMZ EFMEBERVFSNPOWPWFSNPOWIGFBRASNT

' POCPEOUTFRWVZ)
DPOTPMJEBEFEOUJUQEPQPSUJ EBWFFE; ¢/ (*&BTCFFBTJH O BWHE B¥& 08B UFBOEBTUFODF
FOWJS P QNFIBETBIBEBP O TP M RESPREPB BIROPVQ T |y 70EJDBUTONNJIUNFQEF TF SYBLASS TPV STAF T

DPOTPMJIEBWUBSPRON JEIBBUB T UFDIO‘PIDEFMBUJPO%NQSFUWFFSPVQX]BUNSBOBHFNLEEHDEJDESLFIR/I%'IUJBOH
DPOWSPIMBUBNIJOJNVINDTT IBSKEWPIUIFSBSFIPMEFST X B U FESWE F FBE K V TRLFEES P V HOWIR R FW 1§ 3* (MPCBM
S5IFTDPQREFUFSNBORBEOFIP®IRGITDBBIP EIJTQPTBMBFQPSUOOHIBOEWPRWPST 51JXIMMM&/X*&UP
BGUHASEBUBIFOUJTX QFDUMPNQMABFOWISPONFOSBMQNEPEGVMMYUFROUBMUIJPOUBEBRR&$04".
RVFTUJPOIBIEBWBBNBIMBCIMVBERBP® INPOWQISIPS $%BBUKSITDMBRISEFUFBOEBBBBIFTFOEJD BB MM
URVIFEEJTQPTBRANVITINBEBGUROFIBSPPUBLBOUP JOURPPVISBBUFHP8JBTESBXEWMDIBSRPTVNQ BOREO
BDDPWOWBPTHEG6 IBTSFRVFBWUFEDFQ BOREY C KB B UF 3FDZDMJOHABGBFF UINBUFSPEEMIBAUFSEIDBUPST
EBWCBJBWBIMBCMF QVCMIBIEFFOFBTTFBEOBEBRUBUVVESU®@BBVEJU

5PD B M D FI0BUWIS P ONFORIBAMNOEUDBYPBTU FTIBsF U'/POQWVUQNREPOTVN@GIFEOBPO GEBOFS
PGSFMF\BB WG ®PW F EZBOFOWJISPORFOUBGMB® U4.PBHTUIUDPODFS8CPEIBUOFDPNF@IKBTUFOFSB@RE
FOWJSPODE ORNBMB HF NFMBRUDU IFSFMFWBWBOVF BDUJWIIESPVI@WOEJDBOPIRISPEVBOBFDPWES
FTUJNBWRFEBDMFHBMU JS3ZP CUBUIFSFMFVBBWEFEOVF UIKBTWFOFSBURBDUJWIBIBSEBTPEEFGJIOJ
PQFSBBSFMHBBEFEPIFMFWMBPEIRTEOW ISP ONFPEIBMy P XBT WO BFDPWASAB CMJIVMPDSEAH VM BURBPW P
F HUSBEJ®IOBBDEFOHJOFFEBIBEHSJQRF®W GU | F FSSPOEBWIBCPVYUPDRDMIFPOOBMHEIBXBBO
DPOTPMS$EBAFGE/HFN G B DN F HFBN J U Z XFIJHIFENJBBSF QP BUFET Q PHGEFUP OOBHENV T

F QP BSKE EF I0
51FQSPDFERGIOWJS P OKEGRFEW SHGDPRINQBROFsBM C o F QP BBREBESEFQFORIOXBIIFESEJT QP TH
PGIGIKBTERTQPAGB XFWIBF QP SIPRED B-EKF U
QSPDFENBGIB FEUB O BHB\GEE F MIFORIN Q M F N FBAWW IFFE .
OB IMPOWRSPESXBTUR BOFYDFQUEPIGXBT UR
BQQSP QWRBEM S F QP SYUSPBABPDFEBOEVIEFMJIOF
JO JWPVGHME ZUF BB T T P D JBSIFFEO O BNAFTRIM T
BSEPMAMAEPVQ XWHBEDFUXPG&YMBOEBEE®WJIJSPONFO
P SRUFEEI TQ P PIBEOU | AVIB UDE B | FXBTWAOFWF S
DPOUBDWPPSEJORBPESPDFENVGEVIEFBUSPVQ  op b b\ pmq i B N QUM BITI U V BELQI@ LB T B [ F M X FBROEE
BOE6MF\®F WD SECFUBURMO W J S P ORNERDEY I3 M FIDRIJ B 6P M

DPOTPMIWBWIEBLE BBO TN DNBIAMBIE JG G MFRBRE T ;DPEZ'JBT?\II:g%ﬂm&l;gﬁ&ﬂ;;Qspﬂxﬂ;EﬂQPS'SI'EE&(CI)D;JJPO
UIFPSHBOJ[BUXFOBWMTUIFSVMEPEF G JCOUIGHD P QFFG

DPOTPMJEHRBZB0DMWEDI|OJDBMNNFQUEWQSPWIEF GBDIJMBOEIAPSMIBCIMBSBPDPWFSAEIBOEJDBUPST

NFUIPEPMI-H’\HJJEDFBIWLR(HHDTBMDVMGBNIIIFQFDJ](DEEH])DBUPS?FXSBTHFOFSBBEH”WJUJFT*
%FQFOBI@HWBDUJWBBDFOUJUERTTJHBRESPGUIEB 5. $0 FNIJTTJPOANMPNCVTREPROTCYMMISBEBMDVMBUFE
EFUFSNUJIGIFOE JD BBRSTTX B SFMJIJA® |FOUJLUOBMVUBFE CBTHFEOUINPTEFDHFNJUTTGBO UPSOMJICIBEF1$$

UIFDP®B OWJS P ONFRIPEBRIQDMS POMFEEDH 6 *1$$VIEFMGREBUJIPQEBMOWF O UIrP3/&Q F SoH Z
5| FHMPKBSIN JIOFHJ FO(B1BIMP NQBSFAXBSNIBRBDJUZ

5IFEFGJO\H.GIIPRDG)EJDB/U'HIE‘FNFBTVL‘BIFFFOWJSPONFOH&MFWBSJI_PS/H.FOINBWRO 5IFH(8IVTFEMPOWFSU
QFSGPSNB&OFEVQVTIOFTBWEFFGFWJITBH FEO UIRSPVQHSFFOIRBIE)( FNJTTIP®O FRVIWBBSIFOU
DPNNFOBEEAUIBRUBUVVYESDBSBMUBUOBPDPVOU UIMMBUFTUQBCMITHEF1$S$ "1 TTETTNFRQP S U

UIDPNNFCATIOBOBHSSPSFTEGBEED XPBESPVQT

"M MIFEP DV N F O UJBB WE) MBLMRF(SPVE@QPSFRVFTU DPOTIEFBFE ZFEDBEMFE

&OWISP BOEPDBREBERPOTHAWMIURO 6. UIBIJPEJWFOSEJDRUFEMNPOJDPEBOHFIIRKSPVQ T

PCKFDUBWFDUJPO! BSEBTREUIMPUJPGJSIPSIUZ

51FG P MMRRIOHAV BED P UR EUSF HEBSE I B UB/ CMITIFET S imon) b s 1 BDEEASOWS ) PEULEO B | BYS 1 FD U T

JUIBFQPSU QP UF GBU TBAGJ P E J WESRRUIZO B U \PSFURTD U J WFLUTI F T

1. UIFSFMJ G MUDE@RE OW JS P ONFORSBIBOSIPGRSZ MPDBUF®OFBNSPUFBYFEOEBTOPBSUJGERBBBUIP O
&/(*& X1JDITFWP MWNEB®HO UF S O BWIPLFEAN TJOFTT TVDBTBNPUPSBEIOEV B OFM FUDFUXRBBOEIF
EJTQPBEONBDRVJTJHUNGPEWFSEQPSDBENEBIHE  QSPUFBSFEY CKBMED QS P QSWBWFG BB WEBEP F T
GJOBODE RIS OTPMIHBRNGBBAREJOMO G P SN B UJR®NF FUI F TPRC K F COSIMAABEW P Q U LFEF D MESTE M G
GFEBDCZUIR6 TFOWJSPONEOBBBSSEDSD IFDL  QSJPBUWRAODF TUVEDPDEVITUBEOTVIGUSRE
X1JDIOEV TRSUBIBE U S JCH &3 T8 Q B KWJ DG J OB O D J BT UBMBYXF SFIP X ORB WG I N Q BDAT J P E J WIBSMERIZO
FOUJUJFT UBLBOBPDPVOBSFTVIMNDSJPRIUWASEFDMBTTIGIFE

2. GREITDEBES! UIDBNQBYBODMPBRPOEBSWMEBLFE 5 1OPO QSTPEBBEEJUIPO QSPEMMEDBFNQPSBSZ
10BB D PVUOR) PT TIN5 F P SHE 0.1 (BEETF® TIJUFYDBTXPSLTBSFYDMVEFENFSFQP SURDINFUFS
CBOVEBSZI 51JFOTVIFBENAYOFDEEBER Y OE 51F UBSH FRIFEJ@ K BIG D M VEERATP MV CRUBES EHV MBUP S Z

EF M JWBFSE B M J BERIFEN R\8D O EBBDPOTFRVBOD F ,\NA';BDTBVMSS,\T;?MFNFUMFFEJQSFTFPSW}DPVSBHEJWFSTJUZ
FTUJN EUBRSEG | FEB UBB G FBIVIQURJIS WP O UJT PN F
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7. TQFDO)GIBNJIT T IPSARO F SHZO F SB@HS0 FR .81 (%' 46&:1PJORSU(SBDFBDIOKESBDEBSMFOIB
BSPBMDVGBBIFE6 TXIFSBIJITB NBJBDUJWYSRQF *40t DFSUJGR@EUIFBMUBLFOBRDPVOU
(FOFSBURFONFSJBBUIIOFSJBEB[JIMBBDJGIBEMFg 6 pgr L E®POTITWHBBD G FASP O W FS LESFDW S HZ
&BTUPVBIOBFOU'STEING OEVSLRZWOFMIPSUIPVUL ~ Joey qBE) 130 GMFDUBIBESIF JTFBU G PEMM
BOEBTUESOP BOWUBDHERNUP#SBOIRUXPSAOE  (qoyoyTJ0FI0ED GR®DIOFSBUPST

'SBOBFOFXBCMFT
10. TJHOJGROWOSP ONNQBBIFTVMGSORVCDPOUSBDUPS
8. EBUBFMBUPH( WFTTFMWUIWODMVENQEDRIE £\ tre w DFSIG P SMFEP &) | RSPV OGE DI MYUORT
DPOTVNQUBIPOFFOODPSQRSPRFEBUJOBOBSF 5 p\yRAESPVQNQBBYDRUB®TQFDDEON SBDUVE M
UIFSFSPQPSUFEDDIFWFT TFODIMVBABBMDVMB UJRGE ¢up wuEsEr v cD P o USS DREREN Q BEBDFSBUFE
BSEIPURXIJDA/(*4BINBKPBXOFSTHIAP PROFSBUFE gy xF) nprs P w LB HTFIS WHB EES P W CEZFEC DP OUSBD UP €
CZBTVCTJENBSIDE/(*&IBTB NBKP S UBAETX F BN JDPIVCKEB DT UF NJELLIMS © 8 MG CFEBUEHFA0E D MV E F E
EASPBOD';PDTFNEF?‘#USH:‘ESEZE‘[gg"_iwg;:}i'&?'jéi@;;'#f;o J@SPVEBEEOETUIFSFTQP O TRIE@ UMV 0B P O U BB/IPURFS T
: , 3FHVMB B OROFHBAM J H BRI BUIFJE FEOW J S P GIBEO U

(BUUIFKSPWB(MZ RO &; (MP CBUFS HELTFMZE (% EJGGSENOPPVOUBD P UIEGH F S UBIOEE U | VT F
46&;1BSHB (% 46&;#SVTTFMTI6&;/FQUVABT TP NE U ISR G CLUB B UIE S

3.3.4 Group actions

&OLPIFWHBQJH BSBORM®PNNF SPGB SI@MHV VERDDWHI D IQBIEIRHC P O
NBSLRLFDIOJPBMW UJTRQRBPBOE BEQMFNFORBUJIPO
TUSBUBEBEPTU OMVMBWONFEVIDFFFO IMBTH ( FNJTTJPOT
'LUHAWLVVLRQV *OBEEJUUPROSPVOFTQPBEDVBMMEBE % 1RVFTUJPOOBJS|
*OGPSNBSFFOQWEEITFDUBRM@OTFDUJPOISMINBUFS PSNFISBECROTDMPIRIEFD U
*NQBB@MFI[IHJ]DBGD'DHB'IV[PDJ)BMHEH:GGH’BHJMJNBU'HQBQW|MSB@E}&BOTJUM)g(DpBBng)V\&]/[(J*g&T
DIBOBOEINFBTVEBTEQIDPNQBOLEJUJHBEREZ BOOPVADFE UIBIWBECFHWG FBIGEFGJO JUVBFVY
JNQMF N FEMPRDES CIRLE B UBHIVD PN QPOFOQUWBID UIW JWEPBM TFUTH(8 XFSTFPMBJIBOJUREBBRIE (8 JO
BTSFRVIZFRJIJDIMF PGEIBPNNFSHBBHN *OEJB8 XBTTIVEPXOQJIF, (8 JQUIFFUIFSMBOET

#ZEFWFMBR POBIS CFRO0F S\ O B 1 S P JKATO F SHZG JDJFO D8 JOLPMBBEE (8 JO'VTUSBMEB[FMXPEEBOU
BDUJWULRISAVIBTQVBOFSWIBOTBOEAB JHBHBJO TAB UV SIBW O F SYIZP E V IBBIPIEE Q SFT F 8 FOBIBQBDJIUZ
DMJINBIBO BRI FFB PG UTTU S B UFRDIWT(*&BTTFUUTFWE SEMTPN B 180 JURB URGFDFNCF St PEIF
UINBSREBU SFEVDUQPRWQFD$GIRVIWBMFDWP ISP HEBN TTJIEI GIFWMFBURIK S BBEIOPNQMFUFE

CFUXFFO BOE  SIFFNJTTSB@®RUIFOPRPG  XBT "TBSFTR®UFTPRFSBUIIRDSPQPBBPHEM/(*& PPXFS
tH$0 FR L8BTIBSEFDSFBWFS &/(*&EFDIJBREF HFOFSBIUXI@NBMWEEMGISPOM UP BOBIRSPVQ T

GBM3 OPURBV@ODFXOPEMWFMPQBFGERVQ $0 FNJTTXIGTBFEVTRZEINIMMPR@CTP WFSKRT
DPOUJORFIP NN J WUEFFEW FMBQHU M BPUDB S TPSUDJIOH

SFOFXBFOWBEDE P MV UIPEDTF SHIZG JD &FOREDUIWFNz  YIF(SPVQ(OI( FNJTTJROPQMYDMVBEFGHJIBSZ
QBSUJDJOBIFXFSEPOEZDIJWPWIPODPMINBLEOHE T NJTTIJEGDSFBTERPSRIIBO UP {NJMMJUPOT
Q'S P W PEYRSBRN QFSLIDFM WEREPHIV TUP MESSPVH (P CH3ERVIWBMFOU

Scope covered in 2016

Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015
S5PUBM FOUFNJTTDOROPQFER Ut$OFR tUtSOFR
()( FNITTJIPRGV TJOFAIEO FHFOFSBUJPO LHI$OFR .8IFR

LHt$6FR .8IFR
O FNJTTIPRGV TIJOFOJUBRFY QM P SBIRPWDUJIP O tLHISIFR .8IFR LHISIFR .8IFR
O FNIJTTIPRGVTIJOFOJUBTUPSBHF tILHISIFR .8IFR {LHI$SIFR .8IFR
()( FNJTTJIPRBD UWOIBWBUSBOTQP &Y B VNWEDE H tLHISIFR .8IFR tLHISIFR .8IFR
-/( UBOLFS
OC FNIJTTIPRGVTIOFR AU ( UFSNJOBMT tLHISIFR .8IFR {LHISIFR .8IFR
()( FNIJTTIPRSY TIJOFOJHBEJTUSICVUJIPO ILHISIFR .8IFR tLHISIFR .8IFR
() FNIJTTIPRBD U WDIWBUOSBOTQPGSABBUWUPO tLHI$IFR .8IFR tLHIS$IFR .8IFR

Wl Verified by the Auditors with “reasonable” assurance for 2016.

(1) The scope used for environmental reporting is specific (it includes facilities where ENGIE has technical operational control) and thus differs from the
scope used when assessing the power generation fleet in 1.3.1.4 “Key figures”.
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"EBQUBWMMNMI NBIBRO BT FZ B O UJD JREIFHBHF BWEF D hdirect emissions

BOBIVRBLIGH(*& TBDIBOUBBUIWRSERTITUBOUS ) ) ves sep GB X BEVHVTUI  POUIEOFSHZ

O MPBDES PV HEOTE U AP SHS BENB B F T 0B Da 0SB0 EBEFFEGPXANFOESUIDME  QBSEBPGIF
"SFO®PNNFSHBEBTG P MMPXBBIMWI © D M\OEFP S NPBU JP O

SITIGBFWHOEDITUGNQFSBENWSETHROFSBWRAEINBUL y 15 jpym FTO UBDDPVOIETPDIBOIEFOWISPONFOUBM

DIBOBERVMUDQMFIOEMST TREJTSV QBBEMBIOT

SEOVUBSIP MS B/(*& TNOMEN UL DPOTFRVPGDBDUJWIWMWHE BO K BADAD M I NBIBPO R 6
Q ( Q . %% DUBOBIZ TP ®IHPPBOEFSWIRSPEVBPHRUT

NFBETVERVBBHBJOMUUFRG JTLDDMBRMNED P OTUS VLA, 5 bipayw g U NF® B WPRISY TUB JDB\I MM P QNPJBD VMBS

gé%%?ﬁ?ﬁME;DFQﬁmm%g+fégBFoﬂ%Eg£$NFDPOPNIZIGJHBIHiJBJ(G)FFB(EBTUBLHIIIGJI-BIHJBJK—DJTILDSJNJOBUJPO
Q 5P RED YF WIFE BOEIRSPNPBEIWFSTEPZSEE IBPVODGEWBTFMM

'FYJDPIF(SPV@TBMFH—UBCMNFUHEEPFM@WBSJPVFTTUBCMXIHMJT[U—“IUUGGB'UJIIFJOGPSNBIFJGP&JSPEEUIJT
TIJUFESBXBEBQUBDIURBMBOIPXPSLTIRXE@ SIFMEO QBSBHSB®E I MNBOOFXIJDJUTUR FQSFTF OPBHU P

. &MFOBEZSPFMEPBNEIBUIPIGV TP G®PPWDBT 6 p pppN QB SREGPEB UBFQF O PO UIBSPPNQRJZ
RV FE VPG UXIFSFUTRSPVQREFOMPOB M SITBME o © 1\ FrEB BRI SIF H V MBEELEE U w
FOBCMFREFOREBQUBUSBWERINPBFE S P C VBRONET
GFBUWPSFBDTJUEBQUUEHV JNBIBRO MB2BWRVMUJQME(SPV@BRQSPBM)I( FNJITTJIEPIOOP V BUIBRQ P SIUJ
CFOFGR®GBIRET(*&BOUJDIQBIUEIBCMFNBOBHET CBTPEUIR)( 1SPURPRIQPE2BBPEBGBY NQB BIFE,
BTTFOURUWADPTBDEYQBOWEIBSLEMFXQSPEVEQE UIF*40t TUBOEBBEQQMFNEQU F &t SIFT
TESWIDFT TUBOEBBBTUB W\OUWF S OBIURNPPOBMBHEE SG OB NF X

"PNVSQPA®POTITWHEPZD B WNDPE FiF N T T INPDTTU
CFMPXDMWYIEPFPRY IKBUBSEBTWMBOBHF ICRVAUO FAG F
468&:

&/ (*&IBTBOBMAJFA BSIPRUFHPSERITTIF®TSERP®
JEFOBDGERVBOWIBNPTQFSUJDBOBEHPSIFFAPMMP XJOH
DBUFHPBWEFRFFIEFO WBGRER¥BOUJUEBRPE

Indicator title ENGIE 2016
*OEJERDUT BFFOMBMAREF SHIDPQFt w

*OEJENDUT BHFOUMBIMRFEX PP OTVNQUJIPO tUtSIFR
*OEJERNDUT BHFUMMBIRFIBPOTVN@GIUHF®RBU PEHPMJIOH tUSIFR
OUIRNDEJOKDANJITTIMODP QFt w

&OFSHZ SHFMBIWFHIDOPMY@EBEFNUTT BROEO FSIMDAEAIJBERDUTIPOT tULSIFR
G VYW SBOQ 5P EVUDUBRSIPOTRIPISISICVUIPO

*OWFTUNFORNJITT PSP X R BORATPMYBEBBER VYV NFU | P E tUtSIFR
6THUBPGBIRSPEVXODWEBEWUFI I JQBSUJFT tUISOFR

*BEEJURPIBCPWFFNT(*BTBMWBVOBIBETFTTREABPMMPXBOH

Other indirect GHG emissions (“Scope 3”)
1VSDIBQBBEVDUT
$BQIUBWIQNFOU

%PXOTUSBEBN BOEITUSICVUJIPO

(1) The electricity and thermal energy consumption used to calculate this data is subject to verification by the statutory auditors with "reasonable"
assurance for the financial year 2016 (see 3.3.4.3)
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Social and environmental information, corporate social commitments
(QYLURQPHQWIUPDWLRQ

5HQHZDEQHUJ\

5IFTUSFOHUPROIFSHP V QDB QB DIFROF X FOWSIHBZ TPMVURRDIBMMEGHFOHCEHB W JRSEBPG SFRVFOUMZ
DP O U J @\PESE LAM F D UBSAO BRRIZF O F S BRGRQ@ M BTEG 1JHIP® PG SFOSPEVDUT
CIPHBRESBOTQP SCBEEIROAB WO P NNIUNF/QWRIBT .y  grorx FOMERID PV GWEEVHIMZ(8 PGOTUBMMFE

QMBBRME-SQ 0P WBURREXPES CFSUOASFONBSLEU ¢y ¢ o pqgpw BMPGETFO U JO® I PBQBEJSERQMIBUFE
OPBEEJU DFFOBR I POTVIAE(SPVRIUIVRSPWIEIOH, | £spy o

Scope covered in 2016

Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015
SFOFXBOMBOTURWVMMFEM FBOEIBES MBM t.8FR t.8FR
4IBSFGFOFXBEWMFVIOBTUBBNUBEIUZ

3 F O F X Ba@\WWH- D UBSJ I BWS P E VElF E t(8IFR t(8IFR

&OFSHYPEVDHB PFMBIHAESPQPXFS
&OFSHYPEVAOHB PFENBIMEMSPQPXFS
&OFSHYPEVDHB PRXIJOE
&OFSHYZPEVAOHB PFEFPUIFSNBM
&OFSHYPEVADHB PEKEP MBS
&OFSHYPEVAOHBPREIPNBIOIEJPHBT

Wl Verified by the Auditors with “reasonable” assurance for 2016.
These capacities correspond to the scope of the environmental reporting specified in section 3.3.3 (excluding equity-accounted and non-controlled facilities).

(QHUHRIILFLHQF\

'"PSFMFDUSJDJUZGHBPAMEBEB®E SGPSNBIEDEFDUMMFD USBBIBEWHRH MQFRUJNIPF SHZGJIJDBP@PED F
DPOOFDUPHEFTIUF GGIDXFOIIAOGMVBODBEPGIUBCOMAITUYN PUEPRBUFSIBIHYBNQMFSFQMBDPPRMEFS
.FBTVSBBLRLPINQSPWFHFOFSBGNFBOEXIJDBSF UVSCPE&RFIMRESSFDMNPEFIMBTBQNNFE JBRITF UNQBD U
DPNQMXXBUHOWJSPOSIFIOVUBBIIRPOMMPOTUSBAORKTPBGBDIMOBEFHGIDIFODZ

Scope covered in 2016
Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015

1SINBOETHFOTVNQUPRBWDMVEJOHIPXOIB®POTVNQUJIPO | 181 b8l
41BSFGPBM MJHOJUF

41B SF® B U \HBE'M

41BSFGVFIMFBBOEJIHIU

4IBSFGJPNBOEJIJPHBT

4IBSFBUIBYFMT

1SPQPPE\PRMSBOTQPSU

&M F D UBSIBIFEZR B THZO TV N QRMP IOV E JDMHOF X0 @8 JP O | 1(81FFR H(8IFFR
& OF SH¥G JDRIG O IZVEMB CODMCER € BumT |

W Verified by the Auditors with “reasonable” assurance for 2016.
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Social and environmental information, corporate social commitments
(QYLURQPHQWUPDWLRQ

1XFOHDIHUJ\

.BJOUBBOWBSIYHMFVPEMB G BWZIFTFWBOY DMFBEDUPIBEPWITGPBIMFEPXOTU SFBSUPBOIFOVDMEBEM DMF

POQFSBORE*& BLFRSIPGREHESPVR/(*$BMBRUBDIFPQFSBEBFRBGURBOYBEBURTE®BOVDMSFHBDBOE RS F

HSFBNQP S UBRIDRJIJUWIFOGW JS P ONFDBEBMF TGBDIMIDPATBPEFDPNNITT OR/OMPHB SKEM BB GUFIEFBSHF IV U

F XBTUF EPXBSHKIPXOOQPUFt UPMAFDUJPOSPOTPMIGBOUBEEGDJIBM
TUBUFNFOUTw

Scope

covered in 2016 (%
Indicator title relevant revenue) ENGIE 2016 ENGIE 2015
3BEJPBEHBBFWFTTIPOT
3BSHFBTFT t5#R t5#R
*PEJOFT H#R H#R
"FSPTPMT H#R H#R
3BEJPBDVYV DWKBBISJFFBEOBWFSBBIBEIJWJUZ N N
3BEJPBMUBRMWHEHEUFT
#FUBOEBNNBENJUUFST H#R H#R
5SJUJVN t5#R t5#R

5/FSJGIB D SFSBWR ¥ B MAFBSBS@GSFTFO@FEUJPOYVDMBRERIS RMBOBAMHJIV Nw

:DWHU

"TBDPNNJWQWHEZGEBURBOBHFNFHORI UBLIBEWIF BEEJWIPG UIFSPVI@ TDBMD VMIBKXBREE 8P U Q®JP U
DVSSEPOUBRWMBF SQPSBHFTDMBOWSEFUFS FXBSETIVMQWLADBFBMEZGLBI PEMFDUBOEBEOUZ UIBRIGL8IPG
BMPOHPSEB O J[BIWIPETTU | BVorld Business Council for HBTDUJBGEFJOBLEGFOTVEIBWUMPDBIUBEFRG
Sustainable Development B O B |GEO Water Mandate P® 1B/ (MPCBM Y U S PONBU Y S FETHG JN\DR-DEBDVU JPMDBDAD PO TV M M BWI P O
$PNQBBUFTHOJUJBBWWHTEPB IPNPHFOJ[BOGUPRO TUBLFIPMEREIIHSPVQIDJUJBRWEFTV MOB E
EFGJO BOXPR M NQMFN F BBt srewardship 51F(SPVQ SFEVDUOBOFTIXEKUBBESBEBNMAMUFMFDUBFODHAHSBUJIP O
IBT UXPXBUFS SFRGHRFEUGWF T POFJOWPMWHFTCVTJOFJAODF 5IBOLURIUDPNNJUNFOBUBETPVSDFT
JNQMF N F GPUEBRII P PSB! B BEIONY DIVOBEOPTSI UFGFY USBMOEE NBOBHFN&/QWRIBTCFFBXBSBEFRRUIF SBUCQ@AHEDP
IJHXBUR® SHBISIFBBIOR | P U | I® W P BRMBEAVTDG S HT | X B U¥a&r Disclosure
BCTUSBB‘B‘DFZCFBBTQBMIFPQUJN‘][BMFSHZSIFJOEJDBBQBHBL‘B!EIBGSUF!ESFMB,U?REEVTQJSSFJBMTTFT
QSPEVD&J/JP&BTTFTUIFFBJ'PLG(BUFFSSFGTF’USIE?OEVTUSBJBHIDPP,\BMBUW%QPTFT

TIJUFF@ | ES P WVQT J O HFR V F E WP BYbKA Resource Institute  * O

Scope

covered in 2016
Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015
"SFTABUFS
5PUBMIIESBXBM t.N t.N
S5PUBMDIBSHF t.N t.N
/PO GS¥BUFS
5PUBMIIESBXBM t.N t.N
S5PUBMDIBSHF t.N t.N
S5PUBRMOTVNQUJPO t.N t.N

(1) The 2015 data were updated with revised data in 2016 after an improvement in the calculation method applied in the CPCU entity.
This method may be further improved in the coming years, as it involves an overestimation of freshwater consumption at this entity.
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Social and environmental information, corporate social commitments
(QYLURQPHQWIUPDWLRQ

:DVWH
Scope
covered in 2016
Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015
5PUBWBOR@®PD IB[BSEBPIBPEZ QSPEVDUT tu tu
EJTDIBSHHEMVMYEGH F
"MBTISFGJIJPNT tu tu
"TI CPUUPIN tu tu
%FTVMGVGZ[@BPEUDUT tu tu
A4MVEHF tu tu
%SIJGUXPPE tu U
%SIMBIOR tu tu
5PUBWBOR®PD IB[BSEBBPFIBIPEZ QSPEVDUT tu tu
SFDPWESDEMVKMYEH F
5PUBWBORGRIBSERBTBPEZ QSPEMDDTBSHFE tu tu
JODMVHEYEBHHREY D M VERIBH BXOBUTWEF
5PUBWBORGBGRIBSERBTBPEZ QSPEFDWPWFSFE tu tu

JODMVEYE@BHEY D M VERBIH BXXCBUIINEFt

mm Verified by the Auditors with “reasonable” assurance for 2016.

"DDPSEJBHBMYVBS Z#&/(*&@UPRLIBFDPNNFOEBGOPOPPEXBTWBROBTTPDJIJBBF®RO NEMBBFS P\D@ U F $SIROSH
JOUFBUBROXBTWBOBHFNEF®DEIODPSQRSBNPREIRT FNQMPZFRUNIBSFR/(*&TFMFDWAEDPOUSBBUPBWMYVEF
FOWJSPONFMIEMIBGXB TUBFEVIDIRVBOURGBFUF NFBTVBABIJGARBTU® IFOQFDJGJIJDBUJPOT
JOSPEVEDXFHBODSRBEFBBBTOFDPWFSZ

5IFTFGGPBWWFEB SFDP\8BYE GP&®PO IB[BSEPVT S$WPRVSKEROBPXWDQWYV

XBTWBOE GPIB[BSEXBTUB 5IF(SPVQIOEVTUSJIBM

TIUBEDU JWERWZ XBM SEDPWPSIX USWADPVEAPNPG &/ (*&/TFEXJEFBOP®FDIOJBRBNGS BIFBVIOFINITTIPOT

U I FTDA B O OSAVNTBEIFOQ F O PRIDBIS LFFQQ P S U WO WRIFS®F E S FEV DRIWPROP V S\WOTR) 8 Ul B J MPGFEHEZD L BRHEU JN J[BGJ J P O

UIMBRTGVQ@W®EFNBOE DPNCVTROBGFBURGYWN FGTI MRIK8 U FS K F WUSIPEV D F
QBSUBNMIFTJRPOTUBMMNE B IP/OYVSOPSTSFBOKFDUJPO
TFDPOPB$BUNHDRIO UBSFM PHYEEBOBD IPPTIOHMT
XJW FBPXV MBRGUFB®RE VIDFVMEMWS'BRFTTIPOT

Scope

covered in 2016
Indicator title (% relevant revenue) ENGIE 2016 ENGIE 2015
/IOYFNJTTJPOT tu tu
40 FNJTTJPOT tu tu
1BSUJDNWBWBBIRS TTJPOT tu tu
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Social and environmental information, corporate social commitments
(QYLURQPHQWUPDWLRQ

ODQDIJHPHRMARGLYHUVLW\

*OPSERFPDPOUSIUPUURG JHBUBJQTEHMP EBRTFR® "TQBBSBWP MV OQBSIBIUDNMFEFDPHBIFEORG
CIPEJWEFGHBEE FEWNQBDLOEB SFQS FWFPOENVPE G TFICEUIFSFO MPWF S O NBQU PO B $1B UGREI P EJW ASIFI U Z
QSPDRITHSPVIBTCFFOPNNJUWAEEDF UPIOUFHSBYSOWQMFEMRESPWREFP G UJS JPBIWKR VS PRFUB
CJPEJWFGURUES B BROHEZD U J WAIRUNFA B SENIUB UT B S H BUDAELP\OBBOF TJHOMBEES UM JPEJWESFUED UJIPO
SFEVDWGEN Q BIOXJ OEV S C P OFIM EMITCFEM MIBEHEFS TITTVFEFOUSGIREBOE €3MPORMLFIP MBRSEU | F
EBNTFOTVSUOBHBT HEBEFNFOBDUSJIPFDPMP HJDBWB DU JWIURO B G P®IRSJPISIUZT PVRG
DPOUJBOBIZQMEJIGBFSADRIBUFE® SEIRQBD FT IBEQSFQBBWEBDUJPMBEFBSHIFSFOPSIGPSUBCMZ
QVSTRAUITP NN JUNRDIPEJWBSTIRVEF MBETI A LIMMBQQSPBDIBOH UBSAFUA/ (*&

BOEYQFSRIQUEXRESUARSSFODPNNIWPERF 63/ 6y 5y sF @l T9F TV TEMB VO BIBEXR QQS PED |
OUFSOB0JP@EROTFSWBUBBOSFOESBODEUVSF |t b Qs 1 v MB b B SBCEOIAN WV P MV GBS EO
&OWJSPOOFNFOU Q M BNDETV O [PIGDES J PTSIIMERTS M E BIEE-) BEEBQQMJIDBUJIPO

F Y U RIQEP O U S JCR URBR) PHIBIE J WASSBUE HZ

$FWLYWHY HQRIHRQY L UR Q PH QWKD/O

5/FNBOBHFWBOWEV TIFBMUWEOWJSPONHIBIBXPPNQPOBSODVDEFWFBOBBONBDBHFNFOU

Indicator title 2016 data 2015 data
& O W J S P OS\UFQISLFBWF Q M BOO

SFMFWBWEOVF SFMFWBWEBEOVF
& OWJS P OINFFIONEBEM H F N\QRMCBLD
SEFMFSBWWHEOVF SFMFWBWEBEOVF

5|IFS¥FSFtDMBBROEXBXBSEAFOWISPONBG QCUBFBMUIBTTPDJIJBUUWHO W JISPONF CEl BEWERTFE FOWJSPONFOUBM
EBNBHFPIXFWBEBE P DBPW QFO TBRDFEMIBICMEIF FYQFODBQFYBHMOEBUESEDV SPSQPIBRNVQHOIFNMBUFE
(SPVBDUJWFMXZUPIE THB LBBOENQMFNEDWI®BFEVDFUFOWJS P ONFROUWEDMM NE® FBBIMZANIMMIP O

UIFNGVSU&FE@ &IBTGIJOBQBPBWIPE O TINIMBREROL T

Scope
covered in 2016
Indicator title (% relevant revenue) 2016 data 2015 data
&OWISPONFDWP$EGMBUGHET
&OWJISPONF@GUGFMBUFE
"NPVECW®PNQFOTRUBVNOBPGETSP T
&OWJSP ORNYRDACBDARPVTBGETSPT

(1) A targeted action plan must combine and detail all the measures taken to preserve or restore biodiversity locally (see the note methodology in Section
3.3.3 for more details).
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Social and environmental information, corporate social commitments
(QYLURQPHQWIUPDWLRQ

1XLVDQFH TUBLFIPMBFSTVBROUNBIOOUFSOBUBREBNSET

*404 UIEMP CENN Q BQEJODBQEES W VIEFMIIOFT
"OZ OEV TBBU BWBINPA SO@ P J TP SEBBFEVIOBFNQBDUTZTURNCBTFEOSFHVNBBSUJXBUA(0OT BOEDPO QSPGJU
(SPVROUJDBPEYBHVIWB/OEQSRPSIBOHPVDWMEBEEIJOBTTPDIBBOROOUIFEFWFMP PNBAPOH QBSNUOFSDIJQT
OPJTMBSSJFRSTUBJONFIDRPO 'PSNPSEFDF@IPKFD WP OOFDULRO*& BDUJWIIFERBMPHE/FGJBHB PV Q
SFEVDUIQ@P UF GWPIEN®D VITBIBFSFDOVIZHSBWRE MFVWEMUIFGPMPAY¥B PFBD#6 BDDPSERDE FD MRIDB M
EFTJHO SFRVIJSFN®EEGESRBTTVBDUJVBIOKFAVMBUIPROFG
'P SJUSTF O F X B-OM BQIZP K RTALETU J AOTB BSIDEO & P M B sY | F TFFXOPO G J OBMICRIBBY W REIJNTMPWFS PGQUT
&/(*&DPOEVDUJBDUVE RO GGRYDQMFB TV arr JOEVTBBUBWMKIWBOBQQ S P QR B LBFO PTG J B M PRHIV/E
QSFWSPEVPFP GGEODPIPEVITYBYBRYBNQREYD| DPPOTVMUBUJIROIBQQSPBDE CMRTIMINIBITRG
B D U JPOOMEFEF) 8 OEN Q M F N LOWSIAIFDTRU S J U procye (VB O E YR 6 G MATBLSTU J B VAVFRBNID P O G MWIRET B UV SB M
PSFEVIMEXMBILFUJIJNBOE POEPSSUBIAEPOEJUIPDRTPVSDFT
DPOEV DIWQIFDH B UDRIOUNYVIMEBFEVDIFPVOQP XPS (BTQJQFMIDFIGEHE MBS BNPWPBIBOEE Z&/(*&"T
NBDIJOFHFLJIOAUUFSNPOJ[BUURBIBOETEBRROR UIHBMJ)@SEYVSJFEFEZPOPUSFBDBUVYBB8MUBVNBZ
EFTJBB@EBGUPBOTUSVDWIPIRWMBIHBOEWFHFUBUGRN FSUIARMGFSBIBOE DPROGM®BBUWB[IBTUIFSFGPSF
TDIFNPOTJUFSS PFBFJHICJRSFIB P CWIWVTYBQIBDUETUBCMBNIUAEB ERTEEN FEHS FEN BOSB O XB UB MM F
#Z XBZPGIMMVTUSBIBODE (*&IBTQBSUORSBEIF PXOFB®IMBOBPTTGFEMMBPROON MQBSIREFIHOJOH
iISFTQFOIRKWBWO BIFBPE®WIPGGCTXIDRESP KKDIWF  SBGHPENJIDBEWMIFFNEBEFEHVMBSMBPGSPKFRDIBTF
DIJBBS ' QBORQIBTMBROGENVBOEPISNPVIUFBSNTUP BHSFFNEPGWNBREBISFTUSIJPREPRDFRSPIIJCQ@JIPO
JNQSPMWEFSTUPGEIFOHP MP 8N Q BSIRM BWAEFOPJTF CVJIME®MO B FMBO B BIFEOVTB OMBBAUBIWI RSB O N
GPPU@SANCGY KFEDOES FEVDFFNCZEFWFM PBRQI@$P Q SJAE YD IBGHPEBPNQFOTBRSHQFDIBSRITFJEBRO¥JIU I

UFDIOPMPHZ UIBHSJIDVIMEYIBBIF T VBBAMHE 5 RSB SNERYB S W I FJ S
QSPGFTBEDROWNUWYABNQMF
/IDQ&VH - UIFOBUJ RGP AWDEBPWD DIGE  XJUUWIF'1$" 'SFODI

$IBNCFBGHSIDVROBSH 48" 'SFOBH SJDWOIPEB M
1SPUFPRIPBMESPVOEXBUBOUFABBPM IRSPVQ T gpvpWREIUIUORG SBNFXPREBDQSPKKDUDTF UPTV U
FOWJS P OQIFFI0 SIBFO W J S P ODIFQTURRW PGTPRIM MMV UJPQ5 1B [ TP NN J U N FGE M BUBPIEE F G J OB GFAALAB U
DB@FTIHOJIGBDBB@FUIFDPTWTIVCTFR\SFOFEIBM g ET 0 BRIS I D VADAVISMMFS F T U P SBAIBRIE) URS JHJ O B M
NFBTVSHTUIFSFERQPSURGE MFIOSU BOBRFEHFU  ppoE RGBS LBTOBPOEJGREMEPNQFOTBE@IPES T
XJUWJOBQBPBW BIPTBNPVOURE INJMMIPBOE  gOoEBSNESIBHS.J D WMBDAENCHE KPS LT
DPODF SIQEE |BCJ MW EUTNGOP@FIHOVBBBBES JUIFT
BOEDIFEVQSEEYBUNJOBUIFS F&/(*&DPN QIR = UINFBTVEBTBWIKXPSLTUWOBANMBBQIETVNQUJIPO

UIBFHVMBGBDR® I PPVOUSIBDUIFSPVRQFSBUFT  PGBHSJDVEBDVIWHHEPSUPCGMBOKPOJUPG2BE
BH 'S J D VIVPUNBSIB IGEFVTFH B AFIES IBNCFBGHSIDVMUVSF
'P S Y BN QBIFP WP MM VWS REBZD B S SRV BT FWFGBXFS B 0@ VB oW BSH UABD J M

QMBQUWF®EFMHJIYN LIXFSBTTFTTEREP O KV OXDJUUR B

BQQSP QFRW US P OB\ OIPBHIO BIST N F EJ REFAo@Ny = UIRBSUORSISFENRGIDFE  XJWIF1$"BOBIF
INQMENFOUFE /48" JBEEJWRPIGOBUJIRSBMPADPMBTIODSFBTFE

JOUFSFRBFTRZUFM SFTFOGRN XPSLTIPNFUIBOF
&/(*& XOHOVNCHFG P SMBI XPSLATFIJUNEL BGGFDUFEC 3p EJW BIOTEFOA C WIEHBHFNFOBJDSPTT DVBIOE OH
CZPJM BWNF UBBWTE U | 5P MB YV CM B BOIBRBBEWFSTFM{pOH MBENEJTDVT BIFOVILB S PEB MM FIVIDB TU | F

BGGIFBMUIBSFTWNMRENYV TOURS FQBCFEHSEN TP B JNQEFDED P M PBIR KB MO TR HSA D \BADWN SVRINY Z

UFO ZGBBEOBHSFNEBNFNPSBOENMXABOEF SBODF, )
BOBIFSFOBPWFSONSPIBCJMIUEBUFRTIDIBWEFFo © HIEFWFMPQ@EFONJOEORIPUPWBHMOBABFOMBH Z
QSPEVOUUBOMIPIPEIFJUKBSBENPMERSEOBEVSF

DPNQBWXIGMIFVS B SBNFBMASTQFDIDIDVF 8I1FO .
UIFTGPSNESBSFP ME (*& TDPNNJUWFETV SII@H F PE&IMBOBG-TTFORMBWMBEBGUBOBP D P RYU UKBSMZI F

CVZFRIPKFIDWP N QB UNOMFFFOWJISPOREEOEMTUSY Ry UBWPRIGLZVCTFREPOGNBEBLD DB NWE- OEEBS

MJBC.PM&UI!EF.]]RBIIOBIBJJISJULEPJIIFOWJSP&(NEBIJJEFDU(PIPUPWQMNQSMBB)WBEVOEBSBFHB@IEPNN‘]TT‘]PO
FGGFDNBWE MEES MMT)UBTRSPVRP O J USTP B e ©PSOF SHIZHV MBUS P QP THONO T U B VADB!S BOWEQE

VOEFSHSBWEE DD P SERIIUPQ F S BUE M) PEEGB QPTT““‘S'EP‘?BOWFO”DF‘E‘FSSBDJ\F‘:\"AEEGBD@BGWSQFSPﬁ;DUP
05 FUGTOM Y U P O CBQUOEFQF BHBO D \AW\FERBM M6 REBIBNQFOTBUJP O

URRBIEEBSNERINTPGIFMBOET
.PSFPWFKBSEB&NPSEIJSRURIPGIJSFTFODFSFHIPOT

&/(*&IBTFTUBCMBTIBEVDUNZSRHEPNGE JBMPXMRAI U T
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Social and environmental information, corporate social commitments
6RFLHVWO)DRUPDWLRQ

34 6RFLHMQDRUPDWLRQ

5/FSFTQPOHSEXWWHEEMWFMECBFE S TBTPEQSPGFTEJBRKMWBMMBLFIPMES®DSPVOPHBP OTUBW E ILBIPRE
W B ND\SFFBUJP O

3.4.1 Socio-economic development in local communities

'PR/(*&BEBQUIRGG FERCRHU IRV TUP NSHFRIVISFNFOIDP VO USIFFITIBPNQB MIFFWESSPEBBORBJFDIOPMPHJIFT
BOBMFBSBCOMUFNNBLBEOOPWBOEBBSUOF8DIBQUSBMBIFTQRIREIRSPCMBNOFSBIZDFBEOR IKFEVDRBGPO

QB PGB UMP BEOW JWIBTBTNNFBOIBEJBMRHAVIFNBIO FOF SHRZW FEQEZSHZG J DUIG B D MBWIT J0&V SP B D FUR
GPVOEPRP®WIKCGPVBOPQSPBNQIBTIPIBNQPSUB® D FFM F D USIBEPMKIE J WRB ©\PBVM HIPWIBASFU FBIO B D D FU R
QSPGFTBURUBREMBPE/(*& DFBNIIPIBWBEHPPE DMFBBPLJ®PMYVWIPOFSHDOMO USIHDIPNQ B QOB MF
LOPXMPEHHBLFIPRMEEGS P B DIRNMMB M XH WH F N QPSUDBPYH#SRBSPMIEXBIN P SEFIBO tNIMMBEPDQ B

*OUFS O B ULJBOESNF I B K OWM P DBWU | P S I FESPy QT FNQWFSEIBO HQFPQARMEMEXJIEF
DPNNJUQFE BNRBZBTQBS®BQSPGFTEORBEW JDJIQBORSIMI &/(*&IODSFBTEEOEOEPXNEORN INJIM
BQQSPBEFWFMRFQDQEWHSBNTURBEIOEV TRSRBMDUPZ INJMMJIP@3BTTFNCMFEOFSHEFIIVIOWFTUF
BOGFTVIGSHIHOTVMUBUJIPO @ INJMNOPMVEIGHMYAPO BMP GFITIODMVDEE
&/(*&TVOOPENEBRENFEIVN THEEFSQSErgoE SFIOWFTUNPEBDRETLSSIDBEXOFXOWFTUNEOUT

TUB 'S UUVSPTWHB S JPS/AH SBWTM F N BQUEBEPW NV 0 J U J B S J UBQERBOEB

51F (SPV@MTPVQQPSRIJBOUFSQESPRVHIF&/(*& S5PFODPV BN DIBCHEF IO UFS 6 BBIUUDESP VIE T
3BTTFENC M FMSTS HIFESN(E MIZ/ BB T T F N C B FVGSETS H J FETT U B C MB DIFEN V ORIEDZS B D UX DWSTF H BISEM P DTEAD J F U B M
JOJUJRWDBENTRCSJORHFWBEFUSFOHURSPVQ TSETQPO TN CDESURHH F WIKS PV QMEBEQOBDUJUJPOFST
BDUJRETODPV SEHFFUPFOFSBGEBTIFSWIDBTE *UBJIN UMD S F BWP P MIPQU B BEUM U | P 8 TBN H QUF

DPVO UG FBFDV S S ARAUAS EFLS3 W BURP Q F S BRUFFS VUV S B/ T FEI S PV HBRSD KEG B EN T JHBT TF T T NGFGOEUN B LB 1 J T
51F&/(*&3BTTFN CMFMSHSHO FU JEURTEE | S DR MM B 8 W B J M BSAWFHUR I O UJSSFY Q

S e di e L b L e *(BEEJURT®B BB R/ (*86 0 JWF 8DEFZTT GVXPSIBORBM
#ZUIFFOPPG  GJWFB®TUREBTDSFBUFES/(*& HSPYTUVEANGATYE USFO H U FOJDFHQRRQ F S BLOF w
3BTTENCMFMSHSHIBOWFTOFBPNQBGDUPWEP VS UIBSMPBEUBLFIPMBFASHFENFOU
DPOUJO&EQYHOES JDTB B O EB UJIOF S J [BEO BN P SEIB O

3.4.2 Stakeholders dialogue and partnerships

&/(*& NBJOUMBIOPOUJO\OS\WPBDEIJWMPKYFBMWMIF  &O TV SWIGHP N QB O'&/ TU B J OFRCH 8B B 7 BSIMEB MYIF T

TUBLFIPBEFSTIBUAEO0 E V TRISU BW TQESG UTP MJIDB VM XVESWJ T U BOEJB M BHEGB S B N BFOW F OE IR L T
P FEV DULDIB S CBPIDU J WUIE SFPTVI@ TE F D J EUFFEIVEP XO URVTUBJQBEWFFS B VR OB®EOW J S P ONFVE B M

TFWFBBBM QPIREMBIBNP XIJDXFSFGGFDOJIWF . \yr g0 p (kR OMINIBIR N C FRSGU | F6 O J UFEEU J PQMIP CB M
51FTRBKPQFSB UGB S SIVEW D PO UFRUTDVTTIRAT, o aom F(M P GBI Q BEW B O DRI H P S Z

X J UM P (5B-M J ROOVEENERGSB J B VM | P S J BIFOP S E B DU FF

QPMREBZBMXHUWAESPVQUBLFIPMEFST *0 UIKSPVINCBSPREQBSUORSTUI®/& ODFBO

/BUVBBROWJSP OMNFOEB WIFPYQ QPYSIF O F X BB B O F
OOUIEBTBEYJT QBB WIBSPVJE BSWIFE/ QQPSUT

PQFSBRQOWIIEMICE FFQF GO SV D P\GSIF BBDUJFI(:)FSQEPKP‘UT &/("&SFOFXIREBSUOF % TR
Q Q Q@ groupe de Recherche et d’Echanges Technologiques P $FDIOPMPHZ

GSPMIFTFUUYQRGB EJTDVTTﬂJEGBLLFFHJZF.PSQFSBUJQBIEFTFB&BD'BQHFVQOEJL&INNB SBOBABSGUT

JNQMF N F G5 BURBM P QU JNI{E ) DBIG BDIS BB MV Fy b\ 5 5 g e FrsezD FEG B UTP N N J U NIFEDRE V DRIRS H Z
DSFBEZPIOQSPWJO H UDFEMIS BUKROW F UBLFIPMEES |y ko 7

BMMPWIKEVTJICFIOMF
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Social and environmental information, corporate social commitments
6RFLHMODDRUPDWLRQ

3.4.3 Community philanthropy, solidarity and combating energy poverty

*CB MV P H S B BIRID BRLFTSE/ (* &P Q F S BUFIUJBBPWPTJIQBPHSBOKINMBP V@ INJMMAABFSIPE up
DPNNVQUIUKIBO UT8 RIQ EBSBWN C B FIFSQIZW FESSFZ SFOPWBUF IPNFT

INQMP N RIZUIFE/ (* &P SQ P SBUGE BB $B® VROUJUOF T, (4 ¢ |5 TDSFBBFEFUXPRGN FEJBUQJBSUOFSIPWFS
DPOOF DAULM® (BBAY | P S MPIBEM PDJBLABBAOBMS |\ oee e 1 mEDB RS S Py H 1B MWD PV O BI D G

UIRSPV@RSQPGBOB EFDEMUNFOUT FOE .FEJBUBPWTF BT TPDJBXIPBGESB JORE(* &
&/(*& JOQBSUJDSMBAELT VOEB UBPIMM BV O DTF® FSBWEBMID VT U P NGFESDTO®H N FEJIG G J D W M@QIFRTY OEFSTUBOE
JOJUJEEPWF TS U BEESIRINC B B OGSHZW FS U Z U1 FQ $MIM W FF B E W POFI FES F STHIZF O EBO BB F MW F N
10SBODP  &/(*AFMORESEIBO  {DVTUPxEsT UPTFYQTUSYD QEZAE-QMERSEJSADBNPXESEDIBM

S F D FUWHif Spécial de Solidarité T Q F DI PEW EBESUERP@Es U v s BN > WU BRI TITUBODF

HBTBOBMNPSEIBO  IDVTUPNESTBFDF Wi de &/ (*& OF SHZMJEG@BSUBESMW PV EIUMP EPMWNVOJUJIFT
Premiére Nécessité CBTOFFESBUGPEMFDURIDEEMTP EFQBSUBOEITP D JBARND T &/ (*&T P M J S UBSS T
DP O UJON ¥ B QB IFuhds de Solidarité pour le logement 4P M JE B SEIVER E J D BARG § P D F TSRRWFG S/ATN D XEPNS L F*S0T
YPVTJO®EO  QSPWEZEIOHUINMIPGFUIEYCMEBWIDEIFBEWJSFSQP WPFE SFRVATSAPDIBBWIDFT

"HSFFNFOU OFBSMZ I&/(*&@VTUPNFSEFOFGIUINH, . (v +0Gp S NBDYEBMU-SIBYOEPHIBOMENFOUFE
GSRNFEFQBS U NPODEXIM JEJFT CZ3%' X1JDJOGPBOBEBJITBXBSFCEBNAOH TBEWBOUBHFE

4JODF UIESPVI@TCFF®DUBMH OHJINKEWCBIVDIPSIJUDFTUPBEPVIUFEBNF TQB D HBEEN D IBIOBOFBHBANVJOHT

BTBQBSU@FIHBUJROBH UUFSWH SEINERUISBHSFFNF QO DPWFSFEFIBO IPNFITBSPVOESFODPXOT
TIHOF®FDFNCFSt&/(*&FYUFOEBEPNNJUNFOUF 4JOMNAMBYV @®mI4*(";JO GBNJV@BFSIPVOE

UPXOBWFFDFIWBEWJDF

3.4.4 Purchases, subcontracting and suppliers

4VQQMIFBVCDPOUSEQYFISFFOWBLFIPVMBERSPVQ Te TEFMBDWRYVBMY®Q WIRSN M UD  MFFS DB VTEPIDOIH U B M
WBNNVEJO FOWJSPONROUBWNBGIJHIURBMBOETBGFYIFTF

51F(SPVQLTSD B PENEOJ|BUSPGI OBFEC K F D G BWF E QSJOD BEGMMITIFF G PSIUAUIFGVODUUPOFFQFSBUJPOBM
POUT BNCJUI®OEPMMBSEBH QSPDFTTIEBOBHJIIGN QQYBESMBOBHDBUFHPSIFT

QVSDIBFHt1VSDIBTJOH 1SPDVSFENFOU
- UEBDPOUSU®RIEEBYV FSBWIFPSOEBAENBODF
w *Q w - FGGFDNBWBMBGPSNBIBEROH ) UJN U FEMJE

= URQIPMIESPVQVBMVERFTQFOUTVQQMJIFST QSPDFTBIGFHE@ B S U JDNAVFBST P M JFE® V $ P OB E B QJED
- UEBDPOUSL®MESBY GA3BQQSPBDI UIRZSBNIESPSNBROJBIR$STBTCFFOFIJOGRIFEMID Z
GR®BVSDIBIAOGHS NEZO UFO T

QSPGFTT JPUEBDGEFFW F M FROY Q F SNATENQMP ZPF T

5IF1VSDIBTURMWIDRZURVWIF(SPVQDPNNJUNBOET |5 sppySFRFONP'ILQB U IFPOHP IGHP DVSFNFOU
SFRVJSFNREBNMEBUIXOTUTNQQMIFBESUIDVMBSMZ |51 T0pSE) 0SOH SBENW O DIGE  X1J08JNTRFED |

= UIFTFBSBPBPNQFUCUEBWGE VTUBJIBBREWROPWBUJVWBSUJDBQBQOURISPV (D TB MM FBIHERUTS B LBRHEZRF M Q

- UESIWBFSEFSVFMPQNFOU

TPMVUJPOT UIFNUPCF UUWRBEFS T URBYOEI F1VSDIBTRSHB O J[BTUJIPO
- UIFSFRVJSFBPEWQQMUPNBLFIFBEMBIOETBGFUz DPOUSJORURSRVQUSBOTGP SNEBRIEBE JDZ0ME
D PNNIUNEOUT FUIJDFVQOMEIMBUJREGHBQT 5IFBJR® D ZDME

URJSEBBINN ZFEW IQVSDIBFSEBOJ[BBOEO 51JT
= B DPNNJUNFOUIFQBSRGTVQQMUPBUTIJDBWIIOFTT ysBJ@PEN MTB M TPRG G FSMBO ZPPY¥UTUERVSDIBTIOH
SFMBUJPOTIJQT PSHBOJPBIPIF®HBHEEVYQQSBMS UJPROHEIIBITFE
5/FLVSDIBIPMHAIBAI OUFEPBWNBOBAFGJGFVQ XJEF POUIRSPVRFGFSPOMIFVNFOUJLEWER G P O E V®RIS
QSJODGOWIMNBOBHFNFRYUFFOBRWOEBOEIRNQVMBUEYQQMBMBUJIPOTIIQTwW
SVMGHB XUIRVSDIBRFSBHO JPBAURNPRUUTIBID UIWLUILETNQMF IQVGD IBQPGH 8BUBF FNDBU F HPSYEE B
BINTUPSFIJOGBBHOFQBSBRGOPBTICTFUXFEBYZFB8DE EFWFMPRSPTT GV @BWNPIFBEBURKBURIOISPVQ
QVSDIBBEWITREIMFUSFOHUIFIGJIBRHP QF SBUBPRO 51JBQQSPBDUSVDBSSND KM P CBB FHX$SIBES F

TEFMFDUEGRPGGFSIJOHT DPPSEJBRGPEFRFWFMNPPSEJOBRIFEHPSIIDBSF

5/FTEPDVNF®RSINGSBNF BRIV QQBEITTIPGTF NBOBHEEUX ARG RSB OE -PDBMUFHPIJIBBSF

1VSDIBGYOHD X UPIB SEP DPPSEJRBUBEEF6TUIFNTFMWET

- FOTVSIBAY UF SUBMMEFUIBFRYJSFEFOWBNSIE = FOTVSEEIBM S FFNROWIVQQBEES MV CKF@MSIUUFO
FDPOPQEBGPSNBODF EPDVNFOIBIWDDM\BENEOE B UFRS ZDFBBMVJSPOBBEBUBM

TPDIBM QPO TDE®IBWIIWFH P U JBQBARN B CBIOFET JHO FE
- VQIPIMFENN‘]UNEF@EUBUOLO:HB‘MB@[FMBM‘]H@/DQMJFSTCFUXFUD:QBSUOEIUIFBQQSPW‘FEFQVSTVBBUJIF

BVUIPSI[B®PBOTF
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5HSREW Q R IW KéW D W X$\KFREL\W R U V

3.5 SGHSREWR QR IWK&HW D W X$WKFEL\W RBSRLQWH (
DVM.QGHSH QW KIREUWQNKFHRQVROLGDWH C
KXPDQHVRXUFGIYWLURQPBQW®WMRFLD O
LQIRUP DMWQRMXIGWEMD QDIJHPHE®RUW

This is a free English translation of the Statutory Auditors’ report issued
in French and is provided solely for the convenience of English-speaking
readers. This report should be read in conjunction with, and construed
in accordance with, French law and professional standards applicable in
France.

For the year ended 31 December 2016
5PUIBIBSFIPMEFST

*OPVHBQBMBIVUBUVUWPEIUPSI/(*& UIFSPNQBOZWDPNNJITTBY®PNQ USFMBWAIOFIOHBHFBBO®U UK " &
BQQPJBWREEFQF QEFRBSRIADFSUTIIFB"$VOEFS
OVNCFS T XFIFSFSEQREPPQWIPPOTPMIEBBGE

SFTPVSEGWJISPOB® 8B BMEN PSNGRIIFFDOFBSOEFE

0V SXPSUOWP NFW FBGFFOS T PROOTEX B TD P O E V DUFFEX F F O
CFUXFEFIUPCFS BOEFCSVEPBOFTUJN BEWSS LPI® O
UXFOURFLBF XFSBTTJTUPE XPSCZPVSVTUBJOBCJIMIUZ
FYQFSUT

8F QFSGPPNBPSIBDDPSEROWFPSEEBUFE.BZ

EFGIOIDROEIJWIPHKKXBIDUIFNOEFQFQMEFBSU
QFSGRIUNOHBHFBEP®URSPGFTHYREGBWIDIVERJ | F
'SFODIOTUJBBTUFBUVBRPEZURPNQBHOBRIPEB

DPODFPYBPODMRNOIIBBISPEFI*OGPSNBUJ

%EDENCES  JODMVBEENBOBHFNFOPISFSFJI0B6UPW WHVWIHIDRQEKRKRPSOHWRQHVYV

OBNFE43*OGPSNBQVYBOVBRBEUJIDMF PQIF
"SFO®PNNFS BB B Bbde de commerce

Company’s responsibility

5|IF#PBSEGNJSFDURBFTQPOGPGBFQBBIXPNQBOZ
NBOBHFNSFRQRBROD MVEFNB *OG P SNBRUR Y TSZBES U J D
3 PWIFSFOBPNNFSBPEMBDDPSEROWMIFF

&65QIRUPDWLRQ

Nature and scope of our work

OOUIEBTBRBOUFSWIJBXNBOEIJWJIENBSR® ISFMFWBOU
IEEFQBSUNROGWPTCUBIJBBEFOEFSTUBROEIBGHPNQBOZ T
NFTUBJOBCIBISBHEB S EMOBIGFTPV BIAHOWISPONFOUBM
JNQBDPAGIUBDUJIJWBIQBRJITPDJIJBRMNIJUNBOEXIFSF

HVIJEFMUDFECZUIF$PNQBOFSFIJOBRGRHU FSIEFMIOFEQQMIBBENBIPTPHSBBSFTIOMNF N

TVNNBSJOQFIENBOBHFNFQBOWEWBJWBERF B TWUF

DPNQBOZFBERVBSGSBWIF4USBUFBKDE4VTUBJOB§ML£]|FMJQ'SJPWJm:SEU,3DMF
%FWFMP@W¥RBS U NI SPBOE K UNBIWR BSUNFP U

(SPVWNBGBFTPVS®FRBSUBGRUFFBMUB G FRIZE
.BOBHFNFOW PARFQBSUNFOU

Independence and quality control

OVSOEFQFOHBEGFOBREOEEFHVMBBPBIFSFOBPERG

8FDPNQBBHFEA3*OGPSNBURNPROOWFEBOBHF SFQP SU
P&WIFSFOBPNNFSDJBM
$PEF

'PBORPOTPMJIBDEWPSINBBIRCEHITDMRXFRE S G BRE
FYQMB O KWFSHREEPWIEBEDPSEXKODFESUJIJDMF
QBSBHSBQIFSFO®PPNNFSHBEM

SEWFSJIGBEES43*OGPSNBRWESHDP@®POTPMIEBUJPO

F U 1 J@poTe de déontologie P@VQSPGFBDFI@FRVJSFNGOBJT:UIEPNQBOW/CTJEBBBBGIOBESUJDMFBOBIF

BSUJDMF P®IFSFOBPNNFSBPEM@BEEJUXIPIBWF

JNQMFENBJOUFEF® VB NDPOAIOMNY VEFPITOHN F QUWPHVE] D J

BORSPDFEYSHESPPOIYMIBIODFFUIJBBERVISFNF

DPOUS FIOM B BIFEF GJMZBSUIDME PGUIF SFODI
ggl}ll_NFSBH’HENKJUIL]DWIJNJUB’UIBR/(DJIIIJIH\IFUIPEPMPHJDBM
BlrsFTFOOFRBOBHF SFQ® S U

"SFODISPGFTMIPBXBEMBOEE Q QM J MEFCBBMES FHVMBUPSZ

SFRVJSFNFOUT
Statutory Auditor’s responsibility
OOUIEBTRBVSPSRBVSFTQPOTIRIMJIUZ

- BUURTNBUIFSFRVI$S#FE *OGPSNBUJOGDMVERE F
NBOBHFMNMFQWPSLW IFWFR®&PO EJTDM®PQEBSEB MM

Conclusion

#BTFEOUIRXPSQFSGP SBNOMEJWB OMJIN J U BNFIPWITP O F E
BCPWFBUUBTRBUWBFRV3IBEOGP SNBUIIPEOIJTDMPTFE
JOUINBOBHFMNFQ®SU

PEIB43*OGPSNB BB QMB ARWBIFPWIBMHEDPSEBODF

XJUUIFUIJSEBSBHSBEBISUIDMF PGUIF'SFODI
$PNNFSBPEM"UUFTUBRHBPSHIMRNQMFUF® &3 T
*OGPSNBUJPO

- FYQSBM™MINJIBFEVSBIODIDMUTBBI¥$43*OGPSNBUJPO
UBLBAB XIPMFTICBMMBUFSFHIM FGBIQBIEZT FAQOFE

BDDPSERDWDFEVIEFMBPEODMPDIPEEBJIS @ BAB
*OGPSNBUJPO

(1) whose scope is available at www.cofrac.fr

(2) ISAE 3000 - Assurance engagements other than audits or reviews of historical financial information
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Social and environmental information, corporate social commitments
5HSREWR Q RIW KéW D W X$WFREBL\W R U V

&RQFOXRORRQHLUQRMWB5 QIRUPDW LR GBSEIIGHA3*OGPSNBIBXFOPOTJIEE B IMPTU
JNQPSUBOU

= BUUIFQBSFOWU B G#VTIOBONUTXF SFGFIBFE
8FDPOEVBBPVOFGCOUFSWIBXNRFSTBETQPOGBSMFEPDVNFONPR/SZBO POEVDIORESWHEFXISPCBEBUF
QSFQBSIBARE*O G P SNBWIEPFRBSUN®ORIP®PMMFDUJRKBMJUBGRSR BPLBIHPRO J TBRIN PBIFUJPQARSGPSNFE
UIBOGP SNBAUBPRSEQQSPQSEBQFOGRIEWHFBRPBMSPMBOBMZQIPBMERSEFMRYVBOUJUBGRWRBUBPRSJGJIFE
BOEJNBOBHFNBPOFEVYBEEESB VTJOBRNQMIRDHO JRVIBBMD V MBIUEIIREDPTO TP M PEB U JP O

- BTTFOTAVJUBRGMEVYZEFMIQFS R IFSEMFWBOD W ! FEBUSBF BMWFSJGIBAER OGP SNEJIDPOTJ BUMRDU
DPNQMFUSPHRIBCEVUBREWLIOEFSTUBOEBES My BHSFFNXRAQUPUIBESGPSNEURBDBHFSFQP SU
JOBPDPYOEVTBIYEBD XIBEFQQSPQSIBUF = BWIFMFWHRE SFQSFTFOBBIQMEFOUJUJFT EJWJITJIPO

- WFSUGINQMFNF CPUBRIUB @ P MDIEDQIROE PG TTJ 0N FMFERFEPQIEBTB® FBBUJWIFDBOUSICRURPO
BOB PO USSP BTSFBDPNQMF UF@BRFOTITPEODZz D POTPMIEBEFESUFFSNEP DB BIFD SJTROBM IR T
$43*0GPSNBUBEOBDOOEFSTUB@EBOKW FEREVSP VD POEVIORESWRFRSIIEBRSPDFEVSESPQBRVNIMIFE
BOESJTMBOBHFNGORDFEVSFEPOSFQRSF$43 BOKFQFSGPINABEFUBYMITB NQMIPM OJR\OF T
“OGPSNBUJPO PSERSWFSUGDBMDVMBUBFOP ODIFEB UBI UL | F

TVQQPEPIDO/MN FBRIFTFMFOBRNRIAHQSFTPFBWFSBHF

CBTFEOUIFOBU\BSFENQPSUBGDF43 *OGPSNBUUPO oW Jsp oM B M
SFTQEBUMIBSBDUFS@TBPNYB®IRVNBOFTPVSDFT

BOEOWJS P ONIBMNEREGHED U J WIITYA U B J OTRCSIBADREZSY | FS FN B J GUFOOHT P M BHBU PR P S N XB FPTOT F T TRE
BOEOEVTESESEBDUIDFT DPOTJTUBOPEP VSOEFSTUBGEDBNQBOZ

8F BMTBPTTFTTHESFMFWBGLYR MB O RSPAVOIEREEO Z
JOGPSNABUFOPEITDMPIJTE BHOSIPMWS QBSU

Nature and scope of our work

(8) Quantitative Social, health and safety information: Total workforce, Total workforce - Workforce by geographic region, Total workforce - Breakdown
of workforce by SPC- Managerial staff and non-managers, Age pyramid of permanent employees, Number of female employees, Proportion of
females in total workforce, Proportion of females in management positions, Proportion of trainees in the workforce, Proportion of disabled employees,
Proportion of employees under 25 in hiring in permanent contracts, Proportion of employees over 50 in hiring in permanent contracts, Number of
hiring of permanent employees, Number of hiring of employees with fixed-term contracts, Hiring rate, Hiring rate in permanent contract, Number of
dismissals, Turnover (total departures), Voluntary turnover, Proportion of workforce trained — gender and SPC, Total number of training hours, Total
number of training hours by topics, Total number of training hours by employee, Days of absence per employees, Number of fatal accidents
(employees), Frequency rate, Severity rate (based on the French guidelines), Severity rate (based on the ILO guidelines), Number of new cases of
occupational diseases, Average salary of WET with regards the local minimum wage per country.

Qualitative Social, health and safety information: Equality and diversity, Health and safety policy management.

Qualitative Societal information: Dialogue with stakeholders and partnerships, Ethics and compliance, Ethical clause, environmental and social
responsibility in supplier agreements.

Quantitative Environmental information: Percentage of relevant revenue covered by an EMAS certification, Percentage of relevant revenue covered
by an ISO14001 (non-EMAS) certification, Renewable — Net installed capacity (electric and thermal), Renewable — Electricity and heat produced,
Primary energy consumption — total (excluding own consumption), Electricity and thermal energy consumption (auto-consumption excluded), Energy
efficiency of fossil fuel plants (including biomass), Total direct GHG emissions - scope 1, NOx emissions, SO2 emissions, Particulate matter emissions,
Total input — Fresh water, Total output — Fresh water, Total input — Non-Fresh water, Total output — Non-Fresh water, Total Consumption - Fresh &
non fresh water, Total quantity of non-hazardous waste and by-products evacuated (including sludge), Total quantity of non-hazardous waste & by
products evacuated & recovered (including sludge), Total quantity of hazardous waste & by products evacuated (including sludge and excluding
radioactive waste), Total quantity of hazardous waste & by products evacuated & recovered (including sludge and excluding radioactive waste).
Quantitative Environmental information: Analysis of the different categories of indirect greenhouse gas emissions, management of sites and risks on
nuclear power plants in Belgium, reduction of noise and visual nuisance.

(4) Environmental information: Hazelwood Power Partnership, Loy Yang B consolidated, GHECO1, Glow Energy CFB3, Glow ENERGY Phase 1&2, Glow
ENERGY Phase 4, Glow ENERGY Phase 5, Glow ENERGY Phase4-Phase5-CFB3-SPP23 Water, Glow SPP 2+3 CHP, GLOW SPP1 Ccompany LTD,
Glow SPP11-Plant1E1, Glow SPP11-Plant1E2, Glow SPP11-Plant1GT, Glow SPP11-Plant2GT, Tihange, Jorge Lacerda, Estreito, Machadinho, Salto
Osdrio, Terminal Montoir de Bretagne, Zolling GmbH, KW Zolling Conventional, Brussels Energy (Schaarbeek), Knippegroen, Zandvliet Power, Coo,
Combigolfe, GDF SUEZ Cartagena Energia, Rotterdam, Maxima Centrale, Lieni Piemonte Energia, Saltend Cogeneration Company Limited, Chilca,
ILO 1, ILO 2, Yuncan, Colorado Energy Nations Comp. (Golden), Colorado Energy Nations Comp. (Metro)

Social, health and safety information: Axima Concept, Ineo SA, Cofely Fabricom Industrie Sud, Cofely Fabricom SA, Ecova, Engie Mexico, Eecl, Ima
Industrial Ltda, Glow Energy Public Co. Ltd, GRDF.
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5HSREWR QR IW K&W D W X$KFEL\W R U V

8FCFMJIF\BLB AFBNQMIWHPEOEBN QMIERIFIBWWTFE Conclusion
CBTPEPVQSPGFTRKYE®EBMFOR/ GG IDRSCWRBIEBTJIT
GFPSVB“]NmsmmmM\BTJHMWBMTVSB(@N'MEPVBUUFCDJUIBEHD\/T\FTURZFMJUFI\MBI|$43*OGPSNBBIJPO
IBWEFFRVANSIUED BSBZNPSFYUFOQ SWDB F EYWYRIRJ | F BTBX|PMFD PQSFTFGBBEWDD P S EBIOMEVIEFMIOFT
VIPGBNQMWFPHOJRUEBUIMINIUBO IPSF®MQ@GPSNBUJPO

BOEHOUF®POPRPMUBFAMW FNTFSITRGOPEFUFDBNBUFSJBM
NJTTUBUFOIFHI3JOGP S NDBUOIEBUP UBMMZIOBUFE

#BTFEQUIKXPSQFSGPSIINNBUFSJBEVUBURNIBEEGNB P

I[FVIMMZ TVBSAFIYOF
OOPGIBUBUVWVESBEPST

Deloitte & Associés

7°SPOJBVEBFOU
1BSUOFS
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6 W D W X BMRGL WIRHIIVY R Q D ¥ \DXU DUHRS-RRUQWH O H FWRHFGIDQY LURQPBQBRAYH U Q DQ@FRUPDW L

3.6 6W D W XBVRGL WIRHUD/\WR Q D ¥ \DXHU DUGHFSHRRUQWV
VHOHPWVRHFGIDOYLURQPBQBMYHUQDQFH
LOIRUPDWLRQ

This is a free translation into English of the original report issued in the Responsibility of the Statutory Auditors

Frencl7 language and is provided solely for the convenience of English 4BTFROPVXPSIPVSFTQPO TITURENS FSTFBTPOBCMFE
speaking readers BTTVSBWDHSBDUBW RBUBTCFFQSFQBI@ENMUFSJIBM
1VSTVBREBVSFRVBOE®VBBQBBJUZBUVWEIDPSTBTQFDNUBDDPSEROMARBFQPSBSOHURESEBPODMVTIPOT
&/ (*&4" XFQFSGPB8SFRVIRXIBIN ®SPW ISR OBCWR SFTREFEFMBRWHGM LY B BB B PRIV IBOGPSNBUJPO
BTTVSPQDIFFOWJISPOBNFEPDRIMEIDBEMECEHE*E TFGPSIW@IFDUJPBDE PBGIBFGFSBPDAVNFOU
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